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Economic Efficiencies of an Expanded 
Supplier Base, and to Examine the 
Composition of the Utilities' Workforce 

FILED 
PUBLIC UTILITIES COMMISSION 

JULY 30, 2009 
SAN FRANCISCO, CALIFORNIA 

RULEMAKING 09-07-027 

 
THE CALIFORNIA HISPANIC CHAMBERS OF COMMERCE AND  

CALIFORNIA ASIAN PACIFIC CHAMBER OF COMMERCE: 
JOINT COMMENTS ON PROPOSED DECISION  

INTRODUCTION 

In this rulemaking proceeding the Utility and WMDVBE communities each produced 

innovative and legally defensible measures to achieve full supplier diversity within the 

framework of General Order 156.  It is with some disappointment then that the Proposed 

Decision, by and large, ignores these measures in favor of the path of least resistance.  At a time 

when Hispanics and Asian-Pacific Islanders account for 51% of California’s population1 but only 

receive 11.9% of Utility contracts,2 and at a time when the Utilities are still not collectively 

meeting the GO 156 procurement goals, the path of least resistance is not an option.  The 

California Hispanic Chambers of Commerce (“CHCC”) and the California Asian Pacific 

Chamber of Commerce (“CAPCC”) (collectively, “Chambers”) assert that the Proposed Decision 

can and must be strengthened to incorporate actions that will improve GO 156 and result not only 

in tangible increases in supplier diversity, but also in benefits to California’s overall economic 

well-being.   

DISCUSSION 
 
A. The Public Utilities Commission Should Exercise Its Legal Authority To Adopt And 

Implement A Technical Assistance Plan. 

In this proceeding, both the Utilities and the community-based organizations (“CBOs”) 

agreed that the largest obstacle towards achieving the GO 156 supplier diversity goals is a 

                                                 
1 See http://2010.census.gov/news/xls/cb11cn68_ca_2010redistr.xls [visited Apr. 20, 2011]. 
 
2 Greenlining Institute 2010 Supplier Diversity Report Card, p. 13. 
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shortage of qualified diverse business enterprises (“DBEs”) that are able to compete for Utility 

contracts.  To address this issue, the Chambers first, and subsequently the Joint Utilities (SCE, 

PG&E, Sempra, AT&T, Verizon, and CWA), introduced comprehensive Technical Assistance 

Plans.  These proposals were, in essence, the groundbreaking culmination of the entire 

rulemaking proceeding.   

The Proposed Decision does not carry to fruition these groundbreaking efforts.  

Specifically, the Proposed Decision simply orders the Joint Utilities’ proposal to be attached to 

the decision, and on the Supplier Clearinghouse website.  Additionally, the Proposed Decision 

includes the following Finding of Fact:   
 

3.  It will advance the goals and policies of GO 156 for utilities 
and CBOs that conduct TA and CB training to share resources, 
conduct outreach, work together, exchange constructive 
criticism, share best practices, and assist smaller and newer 
reporting companies with their supplier diversity programs. 

(Proposed Decision, p. 61.)   This Finding of Fact simply reflects the status quo.   

The Chambers believe the Public Utilities Commission (“PUC”) should take the next step 

of formally adopting a technical assistance program after conducting a workshop to harmonize 

the Chambers’ proposal with that of the Joint Utilities.  Such a workshop is imperative to taking 

decisive and informed action on the technical assistance plans that were introduced in this 

proceeding.  For their part, the Chambers maintain that a technical assistance program will be 

most successful if it focuses on the 1,000 qualified DBEs that have been certified by the Supplier 

Clearinghouse. 3   

                                                 
3 There are pragmatic reasons for focusing on qualified DBEs.  Specifically, the Chambers 
observe from their own experience that adopting a technical assistance program targeted to 
unqualified businesses will require an extraordinary investment of ratepayer funds due to the 
level of education needed to train unqualified DBEs and associated administrative costs.  The 
Chambers observe that the Utilities, and their ratepayers, will receive a significantly larger 
“return” by investing in those businesses that have a baseline amount of technical sophistication.  
As noted in the rulemaking proceedings, it is simply a waste of resources to expend ratepayer 
funds attempting to transform a hair styling business into a business that is able to competitively 
bid on Utility contracts.   
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The CHCC and CAPCC assume the decision not to adopt a technical assistance program 

is based on perceived limits imposed by Proposition 209.4  However, Proposition 209 does not 

present a roadblock to the adoption of a technical assistance program.  First, the PUC may 

implement a technical assistance program through voluntary memoranda of understanding with 

the Joint Utilities.  Indeed, utilities such as Verizon have entered into MOUs in other states 

precisely to overcome legal challenges related to affirmative action.  (See Exhibit 1.)   Voluntary 

MOUs plainly would not fall within Proposition 209’s prohibitions because the PUC would not 

be the acting party (i.e., it would not be administering or formally adopting the technical 

assistance program).  (See Cal. Const., art. I, § 31.)  Accordingly, the Proposed Decision should 

be modified to authorize the PUC’s Supplier Diversity Program staff to enter into MOUs with the 

Joint Utilities for the implementation of a technical assistance plan.                     

Second, and as an alternative method, the PUC may directly adopt and implement a 

technical assistance program as a form of permissible outreach as defined under SB 1045.  SB 

1045, adopted in 2002, delineates a program of focused outreach and recruiting measures state 

and local agencies may undertake to increase supplier diversity and which are permissible under 

Proposition 209.  (See Gov. Code, §§ 11139.6 and 11139.7.)  In promulgating SB 1045, the 

Legislature’s intent was to “emphasize and clarify that Section 31 of Article I (i.e., Proposition 

209) does not prohibit governmental agencies from fashioning outreach programs in ways that 

will yield diverse results in public employment and public contracting.”  (SB 1045, Sec. 1, sub. 

(e) [attached as Exhibit 2].)  SB 1045’s outreach program was also based on the legislative 

finding that “increasing the number of businesses that participate in the bidding process in public 

contracting results in more vigorous competition, and thus assists state and local agencies in 

obtaining the desired quality of work at a lower cost.”  (Gov. Code, § 11139.6(a)(2).)  The list of 

outreach activities authorized under SB 1045 includes, but is not limited to: (1) distribution of bid 
                                                 
4 Clearly, GO 156 itself does not constitute a legal barrier to the adoption of a technical assistance 
plan.  The technical assistance plans will not, in any way, impact vendor selections by a Utility, 
or affect their “legitimate business judgment.” (See Proposed Decision, p. 17.)  In fact, the 
technical assistance plan presented by the Joint Utilities is, as the Proposed Decision notes, the 
expression of their business judgment.   
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notices to ethnic chambers of commerce and business associations; (2) outreach to ethnic 

chambers of commerce, and other business and trade associations; and (3) publication of 

contracting opportunities in trade papers focusing on small business enterprises. (Gov. Code, § 

11139.7(c)(1)-(3).)  The technical assistance plans offered by the Joint Utilities and the Chambers 

are plainly comparable to the outreach activities listed in SB 1045 because, like those outreach 

activities, the plans are meant to, and will only result in the dissemination of information.  The 

plans will not result in impermissible set-asides or quotas.  The plans will not impact or serve as a 

guidepost to vendor selections.5  The technical assistance plans are consistent with the 

Legislature’s intent in adopting SB 1045, as the plans are reasonably related to the Legislature’s 

statutory purpose of increasing the pool of diverse, competitive businesses. 

 In sum, the CHCC and CAPCC assert that the PUC has the legal authority to adopt and 

implement a technical assistance program to be carried out by the Utilities in concert with the 

PUC.  The PUC, in failing to exercise this authority, will have lost an important opportunity to 

improve upon GO 156.        
 
B. The Proposed Decision Must Be Modified To Include Greater Transparency In The 

GO 156 Program, And Mechanisms For Increasing Overall Program Success. 

The Chambers first and foremost laud the Proposed Decision in its adoption of 

amendments to GO 156 that provide for electronic access to the Utility annual reports, and 

require reporting on the numbers of WMDVBEs receiving contracts.  These are important 

amendments that will provide the public with easily accessible and important information 

regarding GO 156 program performance. 

The Chambers maintain, however, that more oversight must be injected into the GO 

156 program.  Presently, all GO 156 presently requires is for the Utilities to file an annual 

report.  GO 156 does not, however, contain any provisions for substantive performance 

                                                 
5 In no way could a court interpret the plans as constituting a violation of Proposition 209 as that 
proposition has been interpreted by the California Supreme Court.  The plans do not create bid 
discounts for DBEs (Coral Construction, Inc. v. City and County of San Francisco (2010) 50 
Cal.4th 315); or mandate outreach or participation requirements that exclude non-DBEs (Hi-
Voltage Wire Works, Inc. v. City of San Jose (2000) 24 Cal.4th 537).    
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review (i.e., feedback) on the supplier diversity programs, or the individual annual reports.  

What little review that does occur within the GO 156 framework is a report on collective 

Utility performance that is submitted to the Legislature.   

The Proposed Decision discounts the need to amend GO 156 to introduce more 

intensive oversight because “the annual reports, en banc hearings, and Commission-hosted 

workshops and events generate a lot of information about how the utility programs are 

working.”  (Proposed Decision, p. 59.)  However, neither the reports, hearings, or workshops 

act to formally effectuate improvement. Further, with the exception of the annual reports, 

none of this information is produced or made publicly available within the GO 156 program.   

It should be common sense by now that a regulatory program such as GO 156 is only 

as strong as its oversight and enforcement mechanisms.  Without formal performance review 

and publicly available feedback, the Utilities can largely avoid amending deficient supplier 

diversity programs and, more importantly, underperforming Utilities will continue to 

underperform.  Accordingly, the Chambers again assert that GO 156 should be amended to 

formally authorize the PUC to audit the annual reports and make specific recommendations 

(including best practices) to underperforming Utilities as to remedial measures they can undertake 

to improve their supplier diversity programs.6  Moreover, to increase transparency in the program, 

the results and contents of this performance review must be made available to the public and 

subject to hearing by the Commission.7  

                                                 
6 Over the entire course of this Rulemaking, only one Utility has ever stated it was the subject of a 
PUC audit (i.e., Southern California Edison).  
 
7 The State of Maryland has agreed to an audit framework with its regulated utilities that can 
and should be included into GO 156.  This framework is embodied in memoranda of 
understanding (MOUs) between the regulated utilities and the Maryland Public Service 
Commission (See Maryland Public Service Commission website, 
http://webapp.psc.state.md.us/Intranet/utility/sdiversity_new.cfm>, accessed Aug. 5, 2010.)  
Relevant here, the MOUs require the Public Service Commission to audit and hold public 
hearings on the annual reports if necessary.  This requirement, excerpted from Verizon’s 
MOU with the Public Service Commission, is as follows: 
 
8 Review; Report; Public Hearing 
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For the reasons delineated above, the Chambers assert that GO 156 should be 

amended to include similar, though mandatory language which requires the PUC to audit the 

annual reports and hold discretionary public hearings on the reports if determined necessary.    
 
C. The Supplier Clearinghouse Can Easily Be Improved To Host RFP And Bid 

Information. 

The Chambers again reiterate that the Utilities should post RFP and bid information on 

the Supplier Clearinghouse website.  Contrary to language in the Proposed Decision, the 

publication of bid notices and RFP information is not an IT challenge, nor does it require a 

significant expenditure of financial resources.  (Proposed Decision, pp. 52-53.)  The CAPCC, for 

its part, already publishes bid notices from Utilities and prime contractors on its 

www.youconnecthere.com website.  As part of the website, member businesses automatically 

receive notices based on the business’s profile.  The CHCC has similar capabilities on its website.   

In addition, the California Department of General Services contains a centralized 

database that hosts 4,000 RFPs and bid notices annually from all state agencies, including 

Caltrans, for example.  The participating agencies have full control over the RFP/bid notice 

content.  The administrator of this website, Bid Sync, informed the Chambers that it takes less 

than four (4) weeks to create such a site.  (See www.bidsync.com.)   

                                                                                                                                                 
8.1. The Commission's Office of External Relations ("OER"), in conjunction with the  
Commission's Technical Staff (collectively, with OER, the "Staff'), may review the Utility's 
Diverse Supplier Annual Report and Annual Plan not more than two years after the report is filed. 
Upon the request of the Staff the Utility shall make available all source documents and reports 
used and relied upon in the production of the filed annual reports and answer all inquiries 
regarding its filed reports. Upon completion of the review, a draft report of findings will be issued 
to the Utility. Within 30 days of issuance of the draft report, a response is due from the Utility. 
8.2.  Within 10 days of receipt of the Utility's response, Staff will finalize its report and file it 
with the Commission. In this report, Staff shall summarize the Utility's results and Goals for the 
applicable period as well as the Utility's compliance with the MOU. The report will also include 
findings of the completed Diverse Supplier review. 
8.3.  Following issuance of Report, the Commission may hold public hearings on the Utility's 
Annual Report and Annual Plan. 
 
(Memorandum of Understanding between Verizon Maryland, Inc. and Maryland Public 
Service Commission, Feb. 6, 2009, pp. 27-28.) 
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Accordingly, given the ease and value of this improvement, the Chambers assert the 

PUC should require the Supplier Clearinghouse to have bid notice capabilities in place by 

August 1, 2011.   
 
D. To Facilitate Collaboration Between The Utilities And The Community Based 

Organizations, GO 156 Must Be Amended To Incorporate The Outreach 
Measures Embodied In SB 1045.  

As the Proposed Decision observes, there has been a general lack of coordination 

between the CBOs and the Utilities.  The Decision goes on to conclude that: 
 

“Based on the record, it is reasonable for the CBOs to ask for 
more utility coordination and collaboration with community 
groups because they are connected to a wide variety of small 
and diverse businesses. The CBOs are likely able to identify 
potentially competitive businesses and help channel them to 
certification, training, and into position to submit qualifying 
bids for contracts. Failure to reach out and work with these 
groups is simply a waste of valuable resources.” 

(Proposed Decision, p. 27 [emphasis added].)   

The Chambers assert that amending GO 156 to include the focused outreach 

requirements set forth in SB 1045, which are already followed by state departments and 

agencies, is a common sense way to facilitate collaboration between the Utilities and the 

CBOs.  Additionally, these outreach measures have the added benefit of bolstering awareness 

of Utility contracting opportunities within WMDVBE communities.   

Specifically, SB 1045 (2002), codified in Government Code sections 11139.6, 11139.7, 

and 11139.8, again requires:  
 

(1) Invitations to bid distributed to local small business and trade 
associations and chambers of commerce, including ethnic chambers 
of commerce, and other business and professional associations, 
including professional minority, women, and disabled veteran-owned 
business and professional groups and associations, as appropriate. 
 
(2)  Publication of advertising concerning contracting and 
procurement opportunities in trade papers and other publications 
focusing on small business enterprises, including print and online 
publications and newspapers in languages other than English and 
those whose primary readership is minority, women, or disabled 
veteran-owned businesses. 
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(3)  Outreach to local small business and trade associations and 
chambers of commerce, including ethnic chambers of commerce, 
and other business and professional associations, including 
professional minority, women, and disabled veteran-owned business 
and professional groups and associations, as appropriate. 

(See Gov. Code, § 11139.7.)   

 The Chambers believe that adding this outreach requirement to GO 156 will serve as 

a practical method for increasing collaboration between the Utilities and the CBOs, and 

therefore propose the amendment attached as Exhibit 3.  

CONCLUSION 

The Chambers believe that amending the Proposed Decision to include the 

recommendations included herein is necessary to improve upon the status quo and bring real 

change to the GO 156 program.   

  
Respectfully submitted, 
 

 
              /S/           
Julian Canete 
Chief Executive Officer 
California Hispanic  
Chambers of Commerce 
770 “L” Street, Suite 900 
Sacramento, CA 95814 
Telephone: (800) 299-6033 
E-Mail: jcanete@cahcc.com 
 

             /S/           
Pat Fong Kushida 
President and Chief Executive Officer 
California Asian Pacific  
Chamber of Commerce 
2012 “H” Street, Suite 202 
Sacramento, CA 95814 
Telephone: (916) 446-7883 
E-Mail: patfk@sacasiancc.org 
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EXHIBIT 2 



Senate Bill No. 1045 
 

CHAPTER 1165 
 

An act to add Sections 11139.6, 11139.7, and 11139.8 to the 
Government Code, relating to public employment and contracting. 

 
[Approved by Governor September 30, 2002. Filed 

with Secretary of State September 30, 2002.] 
 

LEGISLATIVE COUNSEL’S DIGEST 
 

SB 1045, Polanco. Public employment and contracting. 
Existing provisions of the California Constitution prohibit 
discrimination or preferential treatment based on race, ethnicity, and 
gender in the operation of public employment, public education, and 
public contracting. 

This bill would declare the intent of the Legislature to reaffirm 
diversity as a public policy goal in public employment and public 
contracting. The bill would authorize governmental agencies to 
engagein various general recruitment and outreach programs and 
focused outreach activities to increase diversity in public employment 
and public contracting. The bill would require each state department or 
agency awarding a contract or procuring goods or services, and would 
authorize each local agency receiving state funds, to collect 
information and report annually to the Governor and the Legislature on 
the participation level of minority, women, and disabled veteran-
owned business enterprises in these contract and procurement activities. 
 
The people of the State of California do enact as follows: 
 

SECTION 1. The Legislature hereby finds and declares the 
following: 

(a) Proposition 209, enacted by the voters on November 5, 1996, 
amended the California Constitution by adding Section 31 to Article I 
thereof to ban discrimination or preferential treatment based on race, 
ethnicity, and gender in the operation of public employment, public 
education, and public contracting. 

(b) It is the intent of the Legislature to reaffirm diversity as a public 
policy goal in public contracting and public employment. 

(c) California’s ability to compete will suffer if talented, skilled 
business professionals and workers from any segment of the labor pool 
are excluded from employment or denied contracting opportunities 
because of discrimination or exclusion. 



Ch. 1165             —2— 
 

(d) In an August 1, 2000, report by the Governor’s Task Force on 
Diversity and Outreach, the Task Force recommended the state’s 
outreach efforts should ensure all sectors of California’s workforce are 
informed of state employment openings. 

(e) It is the intent of this act to emphasize and clarify that Section 31 
of Article I does not prohibit governmental agencies from fashioning 
outreach programs in ways that will yield diverse results in public 
employment and public contracting. 

(f) It is further the intent of the Legislature to clarify permissible 
outreach strategies to accomplish the diversity goal. 

SEC. 2. Section 11139.6 is added to the Government Code, to read: 
11139.6. (a) (1) The Legislature finds and declares that subdivision 

(a) of Section 31 of Article I of the California Constitution prohibits 
state and local government agencies from discriminating against or 
granting preferential treatment to any individual or group on the basis 
of race, sex, color, ethnicity, or national origin in the operation of 
public employment, public education, and public contracting. The 
Legislature finds that this prohibition does not prevent governmental 
agencies from engaging in inclusive public sector outreach and 
recruitment programs that, as a component of general recruitment, may 
include, but not be limited to, focused outreach and recruitment of 
minority groups and women if any group is underrepresented in entry 
level positions of a public sector employer. 

(2) The Legislature also finds and declares that increasing the 
number of businesses that participate in the bidding process in public 
contracting results in more vigorous competition, and thus assists state 
and local agencies in obtaining the desired quality of work at a lower 
cost. 

(3) It is the intent of this section that all governmental agencies shall 
engage in general recruitment and outreach programs to all individuals, 
including persons who are economically disadvantaged. 

(b) For purposes of this section, underrepresentation shall be 
determined by comparing the minority group or the number of women 
at the governmental agency with that group’s representation in the 
current civilian labor force in the jurisdiction of the governmental 
agency. 

(c) State government employment shall use current state civilian 
labor force data to implement this section. 

(d) It is the intent of this section to allow public sector employers to 
conduct outreach efforts with a goal of supplementing word-of-mouth 
recruitment that should result in increasing diversity of the public 
sector workforce. 
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(e) The type of recruitment activities allowed would include, but not 
be limited to, placement of job announcements in the following media 
instruments: 

(1) General circulation newspapers, general circulation publications, 
and general market radio and television stations, including electronic 
media. 

(2) Local and regional community newspapers. 
(3) Newspapers, publications, and radio and television stations that 

provide information in languages other than English and whose 
primary audience is residents of minority and low-income communities. 

(4) Publications, including electronic media, that are distributed to 
the general market and to newspapers, publications, and radio and 
television stations whose primary audience is comprised of minority 
groups or women. 

(5) Recruitment booths at job fairs or conferences oriented to both 
the general market and the economically disadvantaged as well as 
those events drawing a significant participation by minorities or 
women. 

SEC. 3. Section 11139.7 is added to the Government Code, to read: 
11139.7. (a) The Governor’s Task Force on Diversity and Outreach, 

in its August 1, 2000, report, concluded that data on minority business 
participation is not currently available, and that lack of useful data on 
minority business participation in state contracting is an overarching 
issue to be addressed. 

(b) In contracting for and procuring goods, services, information 
technology, construction, architecture, and engineering consulting, and 
other consulting services, state and local departments and agencies are 
authorized to engage in focused outreach activities in addition to 
general outreach, for purposes of increasing participation by 
California’s small business sector and increasing diversity in the state’s 
contracting and procurement activities. 

(c) Outreach activities may include, but are not limited to, the 
following: 

(1) Invitations to bid distributed by state and local departments and 
agencies to state and local small business and trade associations and 
chambers of commerce, including ethnic chambers of commerce, and 
other business and professional associations, including professional 
minority, women, and disabled veteran-owned business and 
professional groups and associations, as appropriate. 

(2) Publication of advertising concerning state and local contracting 
and procurement opportunities in trade papers and other publications 
focusing on small business enterprises, including publications and 
newspapers in languages other than English and those whose primary 
readership is minority, women, or disabled veteran-owned businesses. 
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(3) Outreach by small business advocates in each state or local 
government department or agency to state and local small business and 
trade associations and chambers of commerce, including ethnic 
chambers of commerce, and other business and professional 
associations, including professional minority, women, and disabled 
veteran-owned business and professional groups and associations, as 
appropriate. 

SEC. 4. Section 11139.8 is added to the Government Code, to read: 
11139.8. Notwithstanding any other provision of law, commencing 

January 1, 2003, each state department or agency awarding a contract 
or procuring goods or services shall, and each local agency receiving 
state funds may, collect information and report to the Governor and the 
Legislature on the level of participation by minority, women, and 
disabled veteran-owned business enterprises in contract and 
procurement activities as identified in this section. The reports shall be 
submitted annually, on or before July 1 of each year, and shall include 
dollar values of contract awards for the following categories of 
contractors: 

(a) Construction. 
(b) Architecture and engineering and other professional services. 
(c) Procurement of materials, supplies, and equipment. 
(d) Information technology procurements. 
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6. UTILITY IMPLEMENTATION

Each utility's WMDVBE program shall be designed to ensure that 
WMDVBEs are encouraged to become potential suppliers of products and 
services to the utilities subject to GO 156. Nothing in GO 156 authorizes 
or permits a utility to utilize set-asides, preferences, or quotas in 
administration of its WMDVBE program. The utility retains its authority 
to use its legitimate business judgment to select the supplier for a 
particular contract.

6.1. Internal Utility Program Development

Each utility shall maintain an appropriately sized staff to provide overall 
WMDVBE program direction and guidance and to implement WMDVBE 
program requirements.

6.1.1. Each utility shall ensure that its employees with procurement 
responsibilities receive training in the implementation of its WMDVBE 
program.

6.2. External Outreach

Each utility shall implement an outreach program to inform and recruit 
WMDVBEs to apply for procurement contracts.

6.2.1. Outreach activities may vary for each utility depending on its size, 
service territory, and specific lines of business. However, each utility 
shall at a minimum:

(1) Actively seek out opportunities to identify WMDVBE contractors 
and to expand WMDVBE source pools;

(2) Actively support the efforts of organizations experienced in the 
field who promote the interests of WMDVBE contractors;

(3) Work with WMDVBE contractors to facilitate contracting 
relationships by explaining utility qualification requirements, bid 
and contracting procedures, materials requirements, invoicing and 
payment schedules, and other procurement practices and 
procedures;

(4) At the request of any unsuccessful WMDVBE bidder, provide 
information concerning the relative range/ranking of the WMDVBE 
contractor's bid as contrasted with the successful bid. Information 



on additional selection criteria, such as warranty periods, 
maintenance costs, and delivery capability, shall be provided when 
requested if disclosure would not violate the proprietary nature of 
the specific contract element;

(5) To the extent possible, make available to WMDVBE contractors 
lists of utility purchase/contract categories which offer them the 
best opportunity for success;

(6) Encourage employees involved in procurement activities to 
break apart purchases and contracts as appropriate to 
accommodate the capabilities of WMDVBEs;

(7) Summarize this General Order in its outreach pro-gram 
handouts. Such summaries shall state that WMDVBEs will be 
furnished a complete copy of this General Order upon request.

(8) Each utility is directed to offer the same assistance set forth in 
Section 6.2 to non-WMDVBEs, upon request.

6.2.2. In addition to the outreach activities delineated in section 6.2.1., 
each utility, depending on its size, service territory, and specific lines of 
business shall, at a minimum, undertake the following focused outreach 
measures:   

(1) Invitations to bid distributed to local small business and trade 
associations and chambers of commerce, including ethnic 
chambers of commerce, and other business and professional 
associations, including professional minority, women, and disabled 
veteran-owned business and professional groups and associations, 
as appropriate. 

 
(2) Publication of advertising concerning contracting and 
procurement opportunities in trade papers and other publications 
focusing on small business enterprises, including publications and 
newspapers in languages other than English and those whose 
primary readership is minority, women, or disabled veteran-owned 
businesses.  
 
(3) Publication of advertising concerning contracting and 
procurement opportunities in radio and television stations that 
provide information in languages other than English and whose 
primary audience is minority, women, or disabled veteran-owned 
businesses. 

 



(4) Outreach to local small business and trade associations and 
chambers of commerce, including ethnic chambers of commerce, 
and other business and professional associations, including 
professional minority, women, and disabled veteran-owned 
business and professional groups and associations, as appropriate. 
 
(5) Each utility shall encourage and assist its prime contractors to 
undertake the focused outreach measures delineated in (1) – (4).  




