
 
 
 
 
 
 CERTIFICATE OF SERVICE 
 
 

I, Jeffrey Johnson, certify under penalty of perjury under the laws of the State of 
California that the following is true and correct: 
 

On March 22, 2012, I served the attached:   
 

REPLY COMMENTS OF THE NATIONAL CONSUMER LAW CENTER AND THE 
UTILITY REFORM NETWORK 

 
on all eligible parties on the attached list R.11-11-008 by sending said document by 
electronic mail to each of the parties via electronic mail, as reflected on the attached 
Service List.  
 
 

Executed this March 22, 2012 at San Francisco, California. 
 
 
 

___      /S/ _______ 
Jeffrey Johnson 
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Parties

DARLENE R. WONG                           ROBERT W. NICHOLSON                     
STAFF ATTORNEY                            SAN GABRIEL VALLEY WATER COMPANY        
NATIONAL CONSUMER LAW CENTER              11142 GARVEY AVENUE                     
7 WINTHROP SQUARE, 4TH FLOOR              EL MONTE, CA  91733-2425                
BOSTON, MA  02110-1245                    FOR: SAN GABRIEL VALLEY WATER COMPANY   
FOR: NATIONAL CONSUMER LAW CENTER                                                 
                                                                                  
                                                                                  
KEITH SWITZER                             JAMES A. MELCHING                       
VP REGULATORY AFFAIRS                     DEL ORO WATER COMPANY                   
GOLDEN STATE WATER COMPANY                16581 COYOTE DRIVE                      
630 EAST FOOTHILL BLVD.                   SPRINGVILLE, CA  93265                  
SAN DIMAS, CA  91773-9016                 FOR: DEL ORO WATER COMPANY              
FOR: GOLDEN STATE WATER COMPANY                                                   
                                                                                  
                                                                                  
SARAH LEEPER                              CHRISTINE MAILLOUX                      
CALIFORNIA AMERICAN WATER COMPANY         THE UTILITY REFORM NETWORK              
333 HAYES ST., STE. 202                   115 SANSOME STREET, SUITE 900           
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94104                
FOR: CALIFORNIA AMERICAN WATER COMPANY    FOR: THE UTILITY REFORM NETWORK         
                                                                                  
                                                                                  
DOUG OBEGI                                THOMAS F. SMEGAL                        
STAFF ATTORNEY - WATER PROGRAM            VP - REGULATORY MATTERS                 
NATURAL RESOURCES DEFENSE COUNCIL         CALIFORNIA WATER SERVICE COMPANY        
111 SUTTER STREET, 20TH FL.               1720 NORTH FIRST STREET                 
SAN FRANCISCO, CA  94104                  SAN JOSE, CA  95112                     
FOR: NATURAL RESOURCES DEFENSE COUNCIL    FOR: CALIFORNIA WATER SERVICE COMPANY   
                                                                                  
                                                                                  
JEFFREY YOUNG                           
473 WOODLEY PLACE                       
SANTA ROSA, CA  95409                   
FOR: JEFFREY YOUNG                      
                                        
                                        

Information Only

DAVE STEPHENSON                           JEFFREY DANA                            
CALIFORNIA AMERICAN WATER COMPANY         CALIFORNIA AMERICAN WATER COMPANY       
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
MARYLOU RUIZ                              MONICA NA                               



CALIFORNIA AMERICAN WATER COMPANY         CALIFORNIA AMERICAN WATER COMPANY       
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
SHIRLEY MCCALEBB                          DANIEL A. DELL'OSA                      
CALIFORNIA AMERICAN WATER COMPANY         DIR - RATES AND REVENUE                 
EMAIL ONLY                                SAN GABRIEL VALLEY WATER COMPANY        
EMAIL ONLY, CA  00000                     11142 GARVEY AVE., PO BOX 6010          
                                          EL MONTE, CA  91733-2425                
                                                                                  
                                                                                  
TIMOTHY J. RYAN                           EVA OROZCO                              
VP - GENERAL COUNSEL                      REGULATORY AFFAIRS ANALYST              
SAN GABRIEL VALLEY WATER COMPANY          GOLDEN STATE WATER COMPANY              
11142 GARVEY AVENUE / PO BOX 6010         620 E. FOOTHILL BLVD.                   
EL MONTE, CA  91734                       SAN DIMAS, CA  91773-9016               
                                                                                  
                                                                                  
JENNY DARNEY-LANE                         JOHN GARON                              
REGULATORY AFFAIRS MANAGER                REGULATORY AFFAIRS MANAGER              
GOLDEN STATE WATER COMPANY                GOLDEN STATE WATER COMPANY              
630 E. FOOTHILL BLVD.                     630 E. FOOTHILL BLVD                    
SAN DIMAS, CA  91773-9016                 SAN DIMAS, CA  91773-9016               
                                                                                  
                                                                                  
DONALD C. LIDDELL                         WESLEY A. MILIBAND                      
DOUGLASS & LIDDELL                        ALESHIRE & WYNDER, LLP                  
2928 2ND AVENUE                           18881 VON KARMAN AVENUE, STE 1700       
SAN DIEGO, CA  92103                      IRVINE, CA  92612                       
                                          FOR: CITY OF CYPRESS                    
                                                                                  
                                                                                  
JAVIER NARANJO                            OLIVIA PARA                             
CALIFORNIA-AMERICAN WATER COMPANYT        CALIFORNIA AMERICAN WATER               
333 HAYES ST., STE. 202                   333 HAYES AVENUE, SUITE 202             
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                
                                                                                  
                                                                                  
JACK K. HAWKS                             NINA SUETAKE                            
CALIFORNIA WATER ASSOCIATION              THE UTILITY REFORM NETWORK              
601 VAN NESS AVE., STE. 2047, MC E3-608   115 SANSOME STREET, SUITE 900           
SAN FRANCISCO, CA  94102-3200             SAN FRANCISCO, CA  94104                
                                                                                  
                                                                                  
REGINA COSTA                              WILLIAM NUSBAUM                         
THE UTILITY REFORM NETWORK                THE UTILITY REFORM NETWORK              
115 SANSOME STREET, SUITE 900             115 SANSOME STREET, SUITE 900           
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94104                
                                                                                  
                                                                                  
MARI R. LANE                              MARTIN MATTES                           
ATTORNEY AT LAW                           NOSSAMAN LLP                            
NOSSAMAN, LLP                             50 CALIFORNIA STREET, STE. 3400         
50 CALIFORNIA STREET, STE. 3400           SAN FRANCISCO, CA  94111-4799           
SAN FRANCISCO, CA  94111                  FOR: CALIFORNIA WATER ASSOCIATION       
                                                                                  
                                                                                  
JOSEPH M. KARP                            MARGARET BAILES                         
ATTORNEY                                  CALIFORNIA-AMERICAN WATER COMPANY       
WINSTON & STRAWN LLP                      333 HAYES STREET                        
101 CALIFORNIA STREET, 39TH FL            SAN FRANCISCO, CA  94114                
SAN FRANCISCO, CA  94111-5894                                                     
                                                                                  
                                                                                  
CALIFORNIA ENERGY MARKETS                 DARIN T. DUNCAN                         
425 DIVISADERO ST. STE 303                MGR OF RATES                            
SAN FRANCISCO, CA  94117-2242             CALIFORNIA WATER SERVICE COMPANY        
                                          1720 NORTH FIRST STREET                 
                                          SAN JOSE, CA  95112                     
                                                                                  
                                                                                  
LONG NGUYEN                               NATALIE D. WALES                        
CALIFORNIA WATER SERVICE COMPANY          REGULATORY ATTORNEY                     
1720 N. FIRST STREET                      CALIFORNIA WATER SERVICE COMPANY        
SAN JOSE, CA  95112                       1720 N. FIRST STREET                    
                                          SAN JOSE, CA  95112                     
                                                                                  
                                                                                  
TESS CAYAS                                TU RASH                                 
CALIFORNIA WATER SERVICE COMPANY          CALIFORNIA WATER SERVICE COMPANY        
1720 N. FIRST STREET                      1720 N. FIRST STREET                    
SAN JOSE, CA  95112                       SAN JOSE, CA  95112                     
                                                                                  
                                                                                  



State Service

MICHAEL GALVIN                            CAROLINA CONTRERAS                      
CALIFORNIA PUBLIC UTILITIES COMMISSION    CALIF PUBLIC UTILITIES COMMISSION       
EMAIL ONLY                                WATER AND SEWER ADVISORY BRANCH         
EMAIL ONLY, CA  00000                     ROOM 3-C                                
                                          505 VAN NESS AVENUE                     
                                          SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
CYNTHIA J. TRUELOVE                       GARY WEATHERFORD                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
POLICY & PLANNING DIVISION                DIVISION OF ADMINISTRATIVE LAW JUDGES   
ROOM 5119                                 ROOM 5020                               
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
JONATHAN P. KNAPP                         MARIA L. BONDONNO                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
LEGAL DIVISION                            LEGAL DIVISION                          
ROOM 5129                                 ROOM 4300                               
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                          FOR: DRA                                
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