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CERTIFICATE OF SERVICE

I, Richard A. Perez, certify under penalty of perjury under the laws of the State
of California that the following is true and correct:

On August 13, 2012, I served the attached:

Reply Comments Of The Utility Reform Network On The Alternate
Proposed Decision Of Commissioner Florio Adopting Basic
Telephone Service Definition

on all eligible parties on the attached list to R.09-06-019, by sending said document
by electronic mail to each of the parties via electronic mail, as reflected on the attached
Service List.

Executed this August 13, 2012, at San Francisco, California.

/s/

Richard A. Perez
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LEON M. BLOOMFIELD
WILSON & BLOOMFIELD, LLP
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EMAIL ONLY, CA 00000

FOR: OMNIPOINT COMMUNICATIONS, INC. DBA

T-MOBILE

DISABILITY RIGHTS ADVOCATES
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: DISABILITY RIGHTS ADVOCATES

OLIVIA B. WEIN

ATTORNEY AT LAW

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW., STE. 510
WASHINGTON, DC 20036

FOR: NATIONAL CONSUMER LAW CENTER

JUDITH K. WALTERS

COMMUNITY RELATIONS

HEARTLAND COALITION

PO BOX 1474

SPRING VALLEY, CA 91979

FOR: B-FUND ADMINISTRATIVE COMMITTEE

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: B-FUND ADMINISTRATIVE COMMITTEE

STEPHANIE CHEN

SR. LEGAL COUNSEL

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE GREENLINING INSTITUTE

DANIELLE FRAPPIER

DAVIS WRIGHT TREMAINE, LLP

1919 PENNSYLVANIA AVE. NW, STE. 800
WASHINGTON, DC 20006-3401

FOR: NEXUS COMMUNICTIONS, INC.

JESUS G. ROMAN

MCIMETRO ACCESS TRANSMISSION SERVICES
2535 W. HILLCREST DR., MC CAM21LB
NEWBURY PARK, CA 91320

FOR: VERIZON CALIOFRNIA, INC.

ESTHER NORTHRUP

COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

LAURA E. GASSER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA



ROBERT LEHMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: B-FUND ADMINISTRATIVE COMMITTEE

REGINA COSTA

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

DAVID P. DISCHER

SBC

525 MARKET STREET, ROOM 2027

SAN FRANCISCO, CA 94105

FOR: PACIFIC BELL TELEPHONE COMPANY

MICHAEL FOREMAN

ASSOCIATE DIRECTOR-STATE REGULATORY
AT&T CALIFORNIA

525 MARKET STREET, 19TH FLOOR 30

SAN FRANCISCO, CA 94105

FOR: B-FUND ADMINISTRATIVE COMMITTEE

STEPHEN H. KUKTA

SPRINT NEXTEL CORP.

201 MISSION STREET, SUITE 1500
SAN FRANCISCO, CA 94105

RAMIZ I. RAFEEDIE

AT&T CALIFORNIA

525 MARKET STREET., ROOM 2024

SAN FRANCISCO, CA 94105-2728

FOR: AT&T COOMUNICATIONS OF CALIFORNIA,
INC./PACIFIC BELL/AT&T ADVANCED
SOLUTIONS, INC

PETER A. CASCIATO

A PROFESSIONAL CORPORATION

355 BRYANT STREET, SUITE 410

SAN FRANCISCO, CA 94107

FOR: TIME WARNER TELECOM OF CALIFORNIA,
L.P.

JOHN L. CLARK

GOODIN MACBRIDE SQUERI DAY & LAMPREYLLP
505 SANSOME STREET, NINTH FLOOR

SAN FRANCISCO, CA 94111

PATRICK M. ROSVALL

ATTORNEY

COOPER, WHITE & COOPER LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: SMALL LECS

CHRISTINE MAILLOUX

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

WILLIAM NUSBAUM

THE UTILITY REFORM NETWORK
SUITE 350

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: THE UTILITY REFORM NETWORK

MARGO ORMISTON

SPECIALIST - STATE GOV'T RELATIONS
VERIZON CALIFORNIA INC. (1002)

201 SPEAR STREET, 7TH FLOOR

SAN FRANCISCO, CA 94105

FOR: B-FUND ADMINISTRATIVE COMMITTEE

PETER HAYES

PACIFIC BELL TELEPHONE COMPANY
525 MARKET STREET, ROOM 1919
SAN FRANCISCO, CA 94105

THOMAS J. SELHORST

SENIOR PARALEGAL

AT&T CALIFORNIA

525 MARKET STREET, RM. 2023
SAN FRANCISCO, CA 94105

MARGARET L. TOBIAS
TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107
FOR: COX COMMUNICATION

JEANNE ARMSTRONG

ATTORNEY AT LAW

GOODIN, MACBRIDE, SQUERI, DAY & LAMPREY
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: CTIA - THE WIRELESS ASSOCIATION

MARK P. SCHREIBER

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: SUREWEST TELEPHONE/FRONTIER
COMMUNICATIONS OF CALIFORNIA

SARAH DEYOUNG

EXECUTIVE DIRECTOR
CALTEL

50 CALIFORNIA ST., STE.
SAN FRANCISCO, CA 94111
FOR: CALIFORNIA ASSOCIATION OF
COMPETITIVE TELECOMMUNICATION COMPANIES
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SUZANNE K. TOLLER

DAVIS WRIGHT TREMAINE, LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111-6533

FOR: COMCAST PHONE OF CALIFORNIA, LLC

EARL NICHOLAS SELBY

LAW OFFICES OF EARL NICHOLAS SELBY
530 LYTTON AVENUE, 2ND FLOOR

PALO ALTO, CA 94301-1705

FOR: SPRINT NEXTEL

JEANINE RENFRO-WOODS

SICKLE CELL COMM. ADV. COUNCIL OF NORCAL
PO BOX 56152

HAYWARD, CA 94545

FOR: B-FUND ADMINISTRATIVE COMMITTEE

MELISSA KASNITZ

ATTORNEY

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

CHARLES BORN

MANAGER OF GOVT. AND EXT.AFFAIRS
CITIZENS TELECOMMUNICATIONS CO.

9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

FOR: B-FUND ADMINISTRATIVE COMMITTEE

GREG R. GIERCZAK

EXEC. DIR - EXTERNAL AFFAIRS
SUREWEST TELEPHONE COMPANY

PO BOX 969

ROSEVILLE, CA 95678

FOR: B-FUND ADMINISTRATIVE COMMITTEE

BETH FUJIMOTO
DIRECTOR-EXTERNAL AFFAIRS
CINGULAR WIRELESS

PO BOX 97061

REDMOND, WA 98073-9761
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ABBY SAN JUAN GONZALES
CCTA

EMAIL ONLY

EMAIL ONLY, CA 00000

DONALD C. EACHUS
VERIZON CALIFORNIA,
EMAIL ONLY

EMAIL ONLY, CA 00000

INC.

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY
EMAIL ONLY, CA 00000

SUZANNE TOLLER

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

FOR: CRICKET COMMUNICATIONS, INC.

TERRY L. MURRAY
MURRAY & CRATTY

8627 THORS BAY ROAD
EL CERRITO, CA 94530

DOUGLAS GARRETT

COX COMMUNICATIONS
3732 MT DIABLO BLVD.,
LAFAYETTE, CA 94549

STE. 358

SCOTT CRATTY

MURRAY & CRATTY, LLC
725 VICHY HILLS DRIVE
UKIAH, CA 95482

PHYLLIS A. WHITTEN

ASSOC. GEN. COUNSEL - WEST REGION
FRONTIER COMMUNICATIONS

9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

FOR: FRONTIER COMMUNICATIONS

LESLA LEHTONEN

ASSISTANT GENERAL COUNSEL

CALIFORNIA CABLE TELEVISION ASSOCIATION
1001 K STREET, 2ND FLOOR

SACRAMENTO, CA 95814-3832

CYNTHIA MANHEIM

SENIOR REGULATORY COOUNSEL
CINGULAR WIRELESS

PO BOX 97061

REDMOND, WA 98073-9761

ADAM SHOEMAKER

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

MELISSA SLAWSON

DAVIS WRIGHT TREMAINE
EMAIL ONLY

EMAIL ONLY, CA 00000

JUDY PAU

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000-0000



TREVOR R. ROYCROFT PHD.
ROYCROFT CONSULTING

51 SEA MEADOW LANE
BREWSTER, MA 02631

TERRANCE A. SPANN

CHIEF - REG LAW & INTELLECTUAL PROPERTY
U.S. ARMY LEGAL SRVCS AGENCY

DEPT OF THE ARMY (JALS-RL)

901 N. STUART STREET, SUITE 700
ARLINGTON, VA 22203-1837

FOR: THE US DEPT OF DEFENSE AND ALL
OTHER FEDERAL EXECTIVE AGENCIES
(DOD/FER)

KENNARD B. WOODS

FRIEND HUDAK & HARRIS, LLP
THREE RAVINIA DRIVE, STE.
ATLANTA, GA 30346-2131
FOR: CHARTER FIBERLINK CA-CCO. LLC
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MICHAEL R. MOORE

CHARTER FIBERLINK CA-CCO, LLC
12405 POWERSCOURT DRIVE

ST. LOUIS, MO 63131

ANDREW KARL
3300 E. RENNER ROAD,
RICHARDSON, TX 75082

SUITE 350

KATHERINE K. MUDGE

DIRECTOR

COVAD COMMUNICATIONS COMPANY (5752)
2111 W. BAKER LANE, SUITE 100
AUSTIN, TX 78758

RICHARD E. THAYER
DIRECTOR-INTERCARRIER POLICY
LEVEL 3 COMMUNICATIONS, LLC
1025 ELDORADO BLVD.
BROOMFIELD, CO 80021

JACQUE LOPEZ

VERIZON CALIFORNIA INC.
2535 W. HILLCREST DR.,
NEWBURY PARK, CA 91320

MC CAM21LB

JACK BORCHELT

PAUMA VALLEY COMMUNITY SERVICES DISTRICT
32853 TEMET DRIVE

PAUMA VALLEY, CA 92061

FOR: PAUMA VALLEY COMMUNITY SERVICES
DISTRICT

PETER Q. NYCE, JR.

GEN. ATTY - REGULATORY LAW OFFICE
US ARMY LEGAL SRVCS AGENCY

DEPT OF THE ARMY (JALS-RL)

901 N. STUART ST., STE. 700
ARLINGTON, VA 22203-1837

FOR: THE U.S. DEPT OF DEFENSE / ALL
OTHER FEDERAL EXECUTIVE AGENCIES
(DOD/FEA)

MARK E. BROWN

CHARTER FIBERLINK CA-COCC, LLC
11720 AMBER PARK DRIVE
ALPHARETTA, GA 30009

TIMONTHY J. GATES

SVP

QSI CONSULTING, INC.

10451 GOOSEBERRY COURT

TRINITY, FL 34655

FOR: THE US DEPT OF DEFENSE AND ALL
OTHER FEDERAL EXECTIVE AGENCIES
(DOD/FEA)

JOHN JENKINS
CHAIRMAN

TELENATIONAL COMMUNICATINS,
5408 N. 99TH STREET

OMAHA, NE 68134

INC

SHERRI FLATT
3300 E. RENNER ROAD, SUITE 350
RICHARDSON, TX 75082

GREGORY DIAMOND

LEVEL 3 COMMUNICATIONS, LLC
1025 ELDORADO BLVD.
BROOMFIELD, CO 80021

LINDA C. STINAR

STATE REGULATORY AFFAIRS DIRECTOR
QWEST COMMUNICATIONS CO., LLC (5335)
6700 VIA AUSTI PARKWAY

LAS VEGAS, NV 89119

PHILIP H. KAPLAN

CHAIR

TELECOMMUNICATIONS ACCESS FOR THE DEAF
19262 PEBBLE BEACH PLACE

NORTHRIDGE, CA 91326-1444

FOR: STATE OF CALIF. TELECOMMUNICATIONS
ACCESS FOR THE DEAF & DISABLED ADMIN.
COMMITTEE

MICHAEL SHAMES

UTILITY CONSUMERS' ACTION NETWORK
3405 KENYON ST., STE. 401

SAN DIEGO, CA 92110



LINDA BURTON GAIL A. KARISH

MGR - REGULATORY MILLER & VAN EATON, LLP
SIERRA TELEPHONE COMPANY, INC. 580 CALIFORNIA STREET, SUITE 1600
PO BOX 219 SAN FRANCISCO, CA 94104

OAKHURST, CA 93644-0219

AGNES NG GREGORY L. CASTLE

AT&T CALIFORNIA AT&T MOBILITY WIRELESS OP. HOLDINGS, LLC
525 MARKET STREET, 20TH FLOOR STE. 5 AT&T SVCS, INC

SAN FRANCISCO, CA 94105 525 MARKET STREET, RM. 2022

SAN FRANCISCO, CA 94105

JEFFREY MONDON KRISTIN L. JACOBSON, ESQ.

DIR - REGULATORY REGULATORY COUNSEL

AT&T CALIFORNIA SPRINT NEXTEL CORPORATION

525 MARKET STREET, ROOM 1924 201 MISSION STREET, SUITE 1500
SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA 94105

MICHAEL D. SASSER RUDOLPH M. REYES

AT&T CALIFORNIA MCI COMMUNICATIONS SERVICES, INC.
525 MARKET STREET, ROOM 2017 201 SPEAR STREET, 7TH FLOOR

SAN FRANCISCO, CA 94105 SAN FRANCISCO, CA 94105

MARY LIZ DEJONG E. GARTH BLACK

DIRECTOR - REGULATORY COOPER, WHITE & COOPER, LLP

AT&T CALIFORNIA 201 CALIFORNIA STREET, 17TH FLOOR
525 MARKET ST., STE. 1928 SAN FRANCISCO, CA 94111

SAN FRANCISCO, CA 94105-2727

MARTIN A. MATTES JANE WHANG

NOSSAMAN, LLP ATTORNEY

50 CALIFORNIA STREET, 34TH FLOOR DAVIS WRIGHT TREMAINE LLP

SAN FRANCISCO, CA 94111-4799 505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111-6533

JOHN A. GUTIERREZ ANITA C. TAFF-RICE

COMCAST CABLE COMMUNICATIONS, INC. LAW OFFICES OF ANITA TAFF-RICE
3055 COMCAST PLACE 1547 PALOS VERDES, SUITE 298
LIVERMORE, CA 94551 WALNUT CREEK, CA 94597

FOR: CAL. ASSN. OF COMPETITIVE
TELECOMMUNICATIONS COMPANIES

ENRIQUE GALLARDO KARLA GILBRIDE

LEGAL COUNSEL DISABILITY RIGHTS ADVOCATES
THE GREENLINING INSTITUTE 2001 CENTER STREET, 4TH FLOOR
1918 UNIVERSITY AVE., 2ND FLOOR BERKELEY, CA 94704-1204

BERKELEY, CA 94704-1051

JASON WAKEFIELD RICHARD H. LEVIN

ATTORNEY ATTORNEY AT LAW

COVAD COMMUNICATIONS COMPANY 130 SOUTH MAIN ST, STE. 202 / PO BOX 240
110 RIO ROBLES SEBASTOPOL, CA 95473-0240

SAN JOSE, CA 95134

JOE CHICOINE JACQUELINE R. KINNEY

MANAGER-STATE GOVERNMENT AFFAIRS PRINCIPAL CONSULTANT

FRONTIER COMMUNICATIONS SENATE COMMITTEE ENERGY, UTILITIES & COM
9260 E. STOCKTON BLVD STATE CAPITOL, ROOM 2195

ELK GROVE, CA 95624 SACRAMENTO, CA 95814

FOR: SENATE COMMITTEE ON ENERGY,
UTILITIES & COMMUNICATIONS

PAUL SIERACKI

PRESIDENT

CALIFORNIA COMMUNICATIONS ASSN
1321 HOWE AVE. SUITE 202



SACRAMENTO, CA 95825

State Service

CHRISTOPHER CHOW

CPUC

SUITE 5301

EMAIL ONLY

EMAIL ONLY, CA 00000-0000

ALEX KOSKINEN

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ANNA JEW

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DONNA G. WONG

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ERIC VAN WAMBEKE

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KARIN M. HIETA
CALIF PUBLIC UTILITIES COMMISSION

ELECTRICITY PRICING AND CUSTOMER PROGRAM

ROOM 4102
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

MARIA AMPARO WORSTER

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATALIE BILLINGSLEY

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RICHARD MANISCALCO

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PETER Y. CHANG

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
320 West 4th Street Suite 500

Los Angeles, CA 90013

ANGEL AHSAM

CALIF PUBLIC UTILITIES COMMISSION
BROADBAND, POLICY & ANALYSIS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHARLOTTE TERKEURST

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5214

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH PODOLINSKY

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

GERALDINE V. CARLIN

CALIF PUBLIC UTILITIES COMMISSION
CARRIER OVERSIGHT AND PROGRAMS BRANCH
AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LARRY A. HIRSCH

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MICHELE M. KING

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAUL S. PHILLIPS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RISA HERNANDEZ

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



ROBERT HAGA

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5137

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS R. PULSIFER

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5016

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

XIAO SELENA HUANG

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PLANNING & POLICY BRANCH
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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COMMUNICATIONS POLICY BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TYRONE CHIN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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