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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
Application of PACIFIC GAS AND 
ELECTRIC COMPANY for Approval of its 
2009 Rate Design Window Proposals for 
Dynamic Pricing and Recovery of 
Incremental Expenditures Required for 
Implementation. 
 
                                          (U 39 E) 

 
Application No. 09-02-022 
(Filed February 27, 2009) 

 
 
 

PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 E) NOTICE OF AVAILABILITY 
OF 2009 RATE DESIGN WINDOW CUSTOMER EDUCATION AND OUTREACH 

DRAFT PLAN FOR PEAK DAY PRICING PURSUANT TO ORDERING PARAGRAPH 
12 OF DECISION 10-02-032 

 Pursuant to Ordering Paragraph (OP) 12 of Commission Decision (D.) 10-02-032, Pacific 

Gas and Electric Company (PG&E) provides notice that its 2009 Rate Design Window customer 

education and outreach draft plan for Peak Day Pricing (Plan) is available for review and 

comment by parties to Application (A.) 07-12-009.  OP 12 states: 
 
Pacific Gas and Electric Company shall work with Energy Division and the 
Business & Community Outreach group and develop a written customer 
education and outreach plan.  The utility shall post the plan to the service list 
within 60 days of the final decision.  Pacific Gas and Electric Company shall 
provide parties to the proceeding the opportunity to provide comments and 
feedback on the plan.  Pacific Gas and Electric Company must include the plan 
and may include revisions based on feedback from parties in the advice letter 
required in Ordering Paragraph 15.  The plan shall be submitted with the advice 
letter for informational purposes only and the utility may begin implementing the 
plan prior to a resolution on the advice letter.  The plan shall include: 

 
• Education goals the utility expects to have achieved with customers by the 

time they reach their default date; 
 

• A list of monthly timelines for activities, the types of activities that will be 
conducted (i.e., mailings, e-mails, calls, workshops, meetings with business or 
agricultural leaders or organizations), as well as the geographic area, customer 
groups, and market segments that will be targeted, including ethnic and 
traditionally “hard to reach” customers; 

 
• The methods that will be used to directly educate the 10% of small and 

medium customers whose bills are likely to be increased by the largest 
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percentage based on previous year’s usage if they stay on the Peak Day 
Pricing rate; 

 
• A description of how customers will be educated about the tools and programs 

available to enable them to reduce energy consumption when a peak event is 
called, including energy efficiency and distributed generation and storage 
(effort should be made to coordinate this approach with other integrated 
marketing approaches); and 

 
• A summary of other outreach and education plans, models or strategies around 

the country that PG&E can incorporate into its proposal to increase the 
number of small and medium customers that experience person to person 
interactions. 

 
The Director of the Energy Division may direct the utility to make additions to the 
plan if necessary. 

The Plan is available on PG&E’s website at: 

http://apps.pge.com/regulation/search.aspx?CaseID=865 

The case is “Rate Design Window 2009”; the document type is “Other Doc”, the party is “PGE”, 

and the date field is “04/26/10.”  The Plan can be provided on CD-ROM upon request to Lauren 

Rohde, at LRDi@pge.com. 

 OP 12 provides the parties opportunity to provide comments and feedback on the 

Plan.  PG&E requests that comments and feedback be provided within 30 days of this 

notice of availability to provide sufficient time for PG&E to consider them prior to 

preparing the Plan for filing with the Advice letter required under OP 15 of D.10-02-032.  

Comments and feedback should be sent to Erin Repp at EXRq@pge.com (phone 415 

973-2754) with a copy to Kasia Crain at KMSn@pge.com.    

/// 

/// 

/// 
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 PG&E intends to hold a workshop on the draft plan within the next month.  If you 

would like information on the workshop or would like to attend, pleases contact Erik 

Olsen at EXO0@pge.com (phone 415 973-4142).  

         Respectfully submitted, 
 
SHIRLEY A. WOO 
 
 
By:     /s/    
          SHIRLEY A. WOO 
 
Pacific Gas and Electric Company 
77 Beale Street, B30A 
San Francisco, CA 94105 
Telephone: (415) 973-2248 
Facsimile: (415) 973-0516 
E-Mail: SAW0@pge.com  
 
Attorney for 
PACIFIC GAS AND ELECTRIC COMPANY 

April 26, 2010 
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CERTIFICATE OF SERVICE BY ELECTRONIC MAIL OR U.S. MAIL 
 
 
 I, the undersigned, state that I am a citizen of the United States and am employed in the 
City and County of San Francisco; that I am over the age of eighteen (18) years and not a party 
to the within cause; and that my business address is Pacific Gas and Electric Company, Law 
Department B30A, Post Office Box 7442, San Francisco, CA 94120. 
 
 On the 26th day of April, 2010, I served a true copy of: 
 
PACIFIC GAS AND ELECTRIC COMPANY’S  (U 39 E) NOTICE OF AVAILABILITY 

OF 2009 RATE DESIGN WINDOW CUSTOMER EDUCATION AND OUTREACH 
DRAFT PLAN FOR PEAK DAY PRICING SURSUANT TO ORDERING PARAGRAPH 

12 OF DECISION 10-02-032 – A. 09-02-022 
 
[XX]  By Electronic Mail – serving the enclosed via e-mail transmission to each of the parties 

listed on the official service list for A.09-02-022 with an e-mail address. 
 
[XX] By U.S. Mail – by placing the enclosed for collection and mailing, in the course of 

ordinary business practice, with other correspondence of Pacific Gas and Electric 
Company, enclosed in a sealed envelope, with postage fully prepaid, addressed to those 
parties listed on the official service list for A.09-02-022 without an e-mail address. 

 
 I certify and declare under penalty of perjury under the laws of the State of California that 
the foregoing is true and correct. 
 
 Executed on this 26th day of April 2010, at San Francisco, California. 
 
 
 
 

              /s/                      
                PAMELA J. DAWSON-SMITH 
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CASE COORDINATION 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST., PO BOX 770000 MC B9A 
SAN FRANCISCO CA  94177    
  Email:  RegRelCPUCCases@pge.com 
  Status:  INFORMATION  

LAUREN ROHDE 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, MC B9A 
SAN FRANCISCO CA  94105       
  Email:  LDRi@pge.com 
  Status:  INFORMATION 

KASIA SMOLEN 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST, B10A 
SAN FRANCISCO CA  94105       
  Email:  kmsn@pge.com 
  Status:  INFORMATION 

SHIRLEY A. WOO ATTORNEY 
PACIFIC GAS AND ELECTRIC COMPANY 
77 BEALE ST / PO BOX 7442 
SAN FRANCISCO CA  94120-7442       
  FOR: Pacific Gas & Electric Company 
  Email:  saw0@pge.com 
  Status:  PARTY 

Robert Benjamin 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  bkb@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Andrew Campbell 
CALIF PUBLIC UTILITIES COMMISSION 
EXECUTIVE DIVISION 
505 VAN NESS AVE RM 5203 
SAN FRANCISCO CA  94102-3214       
  Email:  agc@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Taaru Chawla 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY PRICING AND CUSTOMER PROGRAMS 
BRANCH 
505 VAN NESS AVE RM 4209 
SAN FRANCISCO CA  94102-3214       
  Email:  tar@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Christopher Danforth 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY PRICING AND CUSTOMER PROGRAMS 
BRANCH 
505 VAN NESS AVE RM 4209 
SAN FRANCISCO CA  94102-3214       
  Email:  ctd@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Matthew Deal 
CALIF PUBLIC UTILITIES COMMISSION 
POLICY & PLANNING DIVISION 
505 VAN NESS AVE RM 5119 
SAN FRANCISCO CA  94102-3214       
  Email:  mjd@cpuc.ca.gov 
  Status:  STATE-SERVICE 

David K. Fukutome 
CALIF PUBLIC UTILITIES COMMISSION 
DIVISION OF ADMINISTRATIVE LAW JUDGES 
505 VAN NESS AVE RM 5042 
SAN FRANCISCO CA  94102-3214       
  Email:  dkf@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Donald J. Lafrenz 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  dlf@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Elaine Chan Lau 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  ec2@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Robert Levin 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY PRICING AND CUSTOMER PROGRAMS 
BRANCH 
505 VAN NESS AVE RM 4102 
SAN FRANCISCO CA  94102-3214       
  Email:  rl4@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Dina S. Mackin 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  dm1@cpuc.ca.gov 
  Status:  STATE-SERVICE 
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Karl Meeusen 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214    
  Email:  kkm@cpuc.ca.gov 
  Status:  STATE-SERVICE  

Steve Roscow 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA  94102-3214       
  Email:  scr@cpuc.ca.gov 
  Status:  STATE-SERVICE 

Christopher R Villarreal 
CALIF PUBLIC UTILITIES COMMISSION 
POLICY & PLANNING DIVISION 
505 VAN NESS AVE RM 5119 
SAN FRANCISCO CA  94102-3214       
  Email:  crv@cpuc.ca.gov 
  Status:  STATE-SERVICE 

DAN GEIS 
2325 THIRD ST., STE 344 
SAN FRANCISCO CA  94107       
  FOR: Agricultural Energy Consumer Association 
  Email:  steven@moss.net 
  Status:  PARTY 

DANIEL GEIS 
AGRICULTURAL ENERGY CONSUMERS ASSN. 
925 L ST, STE 800 
SACRAMENTO CA  95814       
  Email:  dgeis@dolphingroup.org 
  Status:  INFORMATION 

NORA SHERIFF 
ALCANTAR & KAHL 
33 NEW MONTGOMERY ST, STE 1850 
SAN FRANCISCO CA  94105       
  Email:  nes@a-klaw.com 
  Status:  INFORMATION 

KAREN TERRANOVA 
ALCANTAR & KAHL 
33 NEW MONTGOMERY ST, STE 1850 
SAN FRANCISCO CA  94105       
  Email:  filings@a-klaw.com 
  Status:  INFORMATION 

GREGORY KLATT 
DOUGLASS & LIDDELL 
21700 OXNARD ST, STE 1030 
WOODLAND HILLS CA  91367-8102       
  FOR: Alliance for Retail Energy Markets 
  Email:  klatt@energyattorney.com 
  Status:  PARTY 

DANIEL W. DOUGLASS 
DOUGLASS & LIDDELL 
21700 OXNARD ST, STE 1030 
WOODLAND HILLS CA  91367-8102       
  FOR: Alliance For Retail Energy Markets/Direct Access 

Customer Coalition 
  Email:  douglass@energyattorney.com 
  Status:  PARTY 

RICHARD MCCANN 
ASPEN GROUP FOR WESTERN MANUFACTURED 
2655 PORTAGE BAY AVE E, STE 3 
DAVIS CA  95616       
  Email:  rmccann@umich.edu 
  Status:  INFORMATION 

BARBARA R. BARKOVICH 
BARKOVICH & YAP 
44810 ROSEWOOD TERRACE 
MENDOCINO CA  95460       
  Email:  brbarkovich@earthlink.net 
  Status:  INFORMATION 

MAURICE BRUBAKER 
BRUBAKER & ASSOCIATES, INC. 
16690 SWINGLEY RIDGE ROAD, STE 140 
CHESTERFIELD MO  63017       
  Email:  mbrubaker@consultbai.com 
  Status:  INFORMATION 

BILL F. ROBERTS, PH. D. 
ECONOMIC SCIENCES CORPORATION 
1516 LEROY AVE 
BERKELEY CA  94708       
  FOR: Building Owners & Managers Association of 

California 
  Email:  bill@econsci.com 
  Status:  PARTY 

HILARY CORRIGAN 
CALIFORNIA ENERGY MARKETS 
425 DIVISADERO ST, STE 303 
SAN FRANCISCO CA  94117       
  Email:  cem@newsdata.com 
  Status:  INFORMATION 
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RONALD LIEBERT ATTORNEY 
CALIFORNIA FARM BUREAU FEDERATION 
2300 RIVER PLAZA DRIVE 
SACRAMENTO CA  95833    
  FOR: California Farm Bureau Federation 
  Email:  rliebert@cfbf.com 
  Status:  PARTY  

WILLIAM H. BOOTH ATTORNEY 
LAW OFFICES OF WILLIAM H. BOOTH 
67 CARR DRIVE 
MORAGA CA  94556       
  FOR: California Large Energy Consumers Association 
  Email:  wbooth@booth-law.com 
  Status:  PARTY 

KEITH MC CREA ATTORNEY 
SUTHERLAND ASBILL & BRENNAN LLP 
1275 PENNSYLVANIA AVE, NW 
WASHINGTON DC  20004-2415       
  FOR: California Manufacturers & Technology Association 
  Status:  PARTY 

CAROLYN  M. KEHREIN 
ENERGY MANAGEMENT SERVICES 
2602 CELEBRATION WAY 
WOODLAND CA  95776       
  FOR: California Manufacturers and Technology 

Association/Energy Users Forum 
  Email:  cmkehrein@ems-ca.com 
  Status:  PARTY 

SARAH BESERRA 
CALIFORNIA REPORTS 
39 CASTLE HILL CT 
VALLEJO CA  94591       
  Email:  sbeserra@sbcglobal.net 
  Status:  INFORMATION 

CARLOS LAMAS-BABBINI 
COMVERGE, INC. 
EMAIL ONLY 
EMAIL ONLY CA  0       
  Email:  clamasbabbini@comverge.com 
  Status:  INFORMATION 

PETER MALTBAEK VICE PRESIDENT 
CPOWER, INC. 
1185 ELENA PRIVADA 
MOUNTAIN VIEW CA  94040       
  FOR: CPOWER, INC. 
  Email:  peter.maltbaek@cpowered.com 
  Status:  PARTY 

LARRY R. ALLEN UTILITY RATES AND STUDIES OFFICE 
DEPARTMENT OF THE NAVY 
1322 PATTERSON AVE, SE, STE 1000 
WASHINGTON NAVY YARD DC  20374-5018       
  Email:  larry.r.allen@navy.mil 
  Status:  INFORMATION 

KHOJASTEH DAVOODI 
DEPARTMENT OF THE NAVY 
1322 PATTERSON AVE SE 
WASHINGTON NAVY YARD DC  20374-5018       
  Email:  khojasteh.davoodi@navy.mil 
  Status:  INFORMATION 

Laura J. Tudisco 
CALIF PUBLIC UTILITIES COMMISSION 
LEGAL DIVISION 
505 VAN NESS AVE RM 5032 
SAN FRANCISCO CA  94102-3214       
  FOR: Division or Ratepayer Advocates 
  Email:  ljt@cpuc.ca.gov 
  Status:  PARTY 

DON LIDDELL 
DOUGLASS & LIDDELL 
2928 2ND AVE 
SAN DIEGO CA  92103       
  Email:  liddell@energyattorney.com 
  Status:  INFORMATION 

CASSANDRA SWEET 
DOW JONES NEWSWIRES 
201 CALIFORNIA ST., 13TH FLR 
SAN FRANCISCO CA  94111       
  Email:  cassandra.sweet@dowjones.com 
  Status:  INFORMATION 

WENDY L. ILLINGWORTH 
ECONOMIC INSIGHTS 
320 FEATHER LANE 
SANTA CRUZ CA  95060       
  Email:  wendy@econinsights.com 
  Status:  INFORMATION 

ANDREW B. BROWN ATTORNEY 
ELLISON SCHNEIDER & HARRIS, LLP (1359) 
2600 CAPITOL AVE, STE 400 
SACRAMENTO CA  95816-5905       
  Email:  abb@eslawfirm.com 
  Status:  INFORMATION 
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KEVIN J. SIMONSEN 
ENERGY MANAGEMENT SERVICES 
646 EAST THIRD AVE 
DURANGO CO  81301    
  Email:  kjsimonsen@ems-ca.com 
  Status:  INFORMATION  

MELANIE GILLETTE WESTERN REGULATORY AAFAIRS 
ENERNOC, INC. 
115 HAZELMERE DRIVE 
FOLSOM CA  95630       
  FOR: Enernoc, Inc. 
  Email:  mgillette@enernoc.com 
  Status:  PARTY 

MONA TIERNEY-LLOYD SENIOR MANAGER WESTERN 
REG. AFFAIRS 
ENERNOC, INC. 
PO BOX 378 
CAYUCOS CA  93430       
  FOR: EnerNoc, Inc. 
  Email:  mtierney-lloyd@enernoc.com 
  Status:  PARTY 

NORMAN J. FURUTA 
FEDERAL EXECUTIVE AGENCIES 
1455 MARKET ST., STE 1744 
SAN FRANCISCO CA  94103-1399       
  FOR: Federal Executive Agenices 
  Email:  norman.furuta@navy.mil 
  Status:  PARTY 

SARA STECK MYERS ATTORNEY 
122 28TH AVE. 
SAN FRANCISCO CA  94121       
  Email:  ssmyers@att.net 
  Status:  INFORMATION 

BILL MARCUS 
J B S ENERGY, INC. 
311 D ST, STE A 
WEST SACRAMENTO CA  95605       
  Email:  bill@jbsenergy.com 
  Status:  INFORMATION 

BRYCE DILLE CLEAN TECHNOLOGY RESEARCH 
JMP SECURITIES 
600 MONTGOMERY ST. STE 1100 
SAN FRANCISCO CA  94111       
  Email:  bdille@jmpsecurities.com 
  Status:  INFORMATION 

STEVEN MOSS 
M-CUBED 
673 KANSAS ST 
SAN FRANCISCO CA  94107       
  Email:  steven@moss.net 
  Status:  INFORMATION 

SEAN BEATTY SR. MGR. EXTERNAL & REGULATORY 
AFFAIRS 
MIRANT CALIFORNIA, LLC 
696 WEST 10TH ST 
PITTSBURG CA  94565       
  Email:  Sean.Beatty@mirant.com 
  Status:  INFORMATION 

MRW & ASSOCIATES, LLC 
1814 FRANKLIN ST, STE 720 
OAKLAND CA  94612       
  Email:  mrw@mrwassoc.com 
  Status:  INFORMATION 

JIM ROSS 
RCS, INC. 
500 CHESTERFIELD CENTER, STE 320 
CHESTERFIELD MO  63017       
  Email:  jimross@r-c-s-inc.com 
  Status:  INFORMATION 

TODD CAHILL 
SAN DIEGO GAS & ELECTRIC COMPANY 
8306 CENTURY PARK COURT 
SAN DIEGO CA  92123       
  Email:  TCahill@SempraUtilities.com 
  Status:  INFORMATION 

CENTRAL FILES 
SAN DIEGO GAS & ELECTRIC CO. 
8330 CENTURY PARK COURT, CP31-E 
SAN DIEGO CA  92123       
  Email:  CentralFiles@SempraUtilities.com 
  Status:  INFORMATION 

CAROL MANSON 
SAN DIEGO GAS & ELECTRIC CO. 
8330 CENTURY PARK COURT CP32D 
SAN DIEGO CA  92123-1530       
  Email:  CManson@SempraUtilities.com 
  Status:  INFORMATION 
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THERESA BURKE 
SAN FRANCISCO PUC 
1155 MARKET ST, 4TH FLR 
SAN FRANCISCO CA  94103    
  Email:  tburke@sfwater.org 
  Status:  INFORMATION  

MANUEL RAMIREZ 
SAN FRANCISCO PUC - POWER ENTERPRISE 
1155 MARKET ST, 4TH FLR 
SAN FRANCISCO CA  94103       
  Email:  mramirez@sfwater.org 
  Status:  INFORMATION 

PHILLIP MULLER 
SCD ENERGY SOLUTIONS 
436 NOVA ALBION WAY 
SAN RAFAEL CA  94903       
  Email:  philm@scdenergy.com 
  Status:  INFORMATION 

CASE ADMINISTRATION 
SOUTHERN CALIFORNIA EDISON COMPANY 
2244 WALNUT GROVE AVE. 
ROSEMEAD CA  91770       
  Email:  case.admin@sce.com 
  Status:  INFORMATION 

BRUCE REED SENIOR ATTORNEY 
SOUTHERN CALIFORNIA EDISON COMPANY 
2244 WALNUT GROVE AVE 
ROSEMEAD CA  91770       
  Email:  Bruce.Reed@sce.com 
  Status:  INFORMATION 

EVELYN KAHL ATTORNEY 
ALCANTAR & KAHL, LLP 
33 NEW MONTGOMERY ST, STE 1850 
SAN FRANCISCO CA  94015       
  FOR: The Energy Producers and Users Coalition 
  Email:  ek@a-klaw.com 
  Status:  PARTY 

MARCEL HAWIGER 
THE UTILITY REFORM NETWORK 
115 SANSOME ST, STE 900 
SAN FRANCISCO CA  94104       
  Email:  marcel@turn.org 
  Status:  INFORMATION 

HAYLEY GOODSON ATTORNEY 
THE UTILITY REFORM NETWORK 
115 SANSOME ST, STE 900 
SAN FRANCISCO CA  94104       
  FOR: THE UTILITY REFORM NETWORK 
  Email:  hayley@turn.org 
  Status:  PARTY 

PAUL KERKORIAN 
UTILITY COST MANAGEMENT LLC 
6475 N. PALM AVE, STE 105 
FRESNO CA  93704       
  Email:  pk@utilitycostmanagement.com 
  Status:  INFORMATION 
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