ES 5
&l

BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA FoL-Il_Z-E) D

04:59 PM

Order Instituting Rulemaking to the

Commission’s Own Motion to Address Rulemaking 10-02-005
the Issue of Customers’ Electric and Natural Gas (Filed February 5, 2010)
Service Disconnection

SAN DIEGO GAS & ELECTRIC COMPANY (U902 E)
AND THE SOUTHERN CALIFORNIA GAS COMPANY (U 904G) MONTHLY
DISCONNECTION DATA REPORTS (PUBLIC)

KIM F. HASSAN

101 Ash Street, HQ-12

San Diego, California 92101
Telephone: (619) 699-5006
Facsimile: (619) 699-5027
Email: KHASSAN@sempra.com

Attorney for
SAN DIEGO GAS & ELECTRIC COMPANY
SOUTHERN CALIFORNIA GAS COMPANY

March 12, 2010



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to the

Commission’s Own Motion to Address Rulemaking 10-02-005
the Issue of Customers’ Electric and Natural Gas (Filed February 5, 2010)
Service Disconnection

SAN DIEGO GAS & ELECTRIC COMPANY (U902 E)
AND THE SOUTHERN CALIFORNIA GAS COMPANY (U 904G) MONTHLY
DISCONNECTION DATA REPORTS (PUBLIC)

San Diego Gas & Electric Company and the Southern California Gas Company,
in response to Ordering Paragraph 12 of Order Instituting Rulemaking to the
Commission’s Own Motion to Address the Issue of Customers’ Electric and Natural Gas
Service Disconnection, issued in the above-captioned Rulemaking, hereby submit the

public versions of their Disconnection Data Reports.

Respectfully submitted this 12th day of March, 2010.

/s/ Kim F. Hassan

KIM F. HASSAN

101 Ash Street, HQ-12

San Diego, California 92101
Telephone: (619) 699-5006
Facsimile: (619) 699-5027
Email: khassan@sempra.com

Attorney for
SAN DIEGO GAS & ELECTRIC COMPANY
SOUTHERN CALIFORNIA GAS COMPANY



olLoc/erie

LZ Jo | ebed

‘sjuswAed

Juswlelsul jenJed 108]j04 Jou S0P pue 1dey sjuswijjelsul Jo Jaquinu sy} uo pased s| abejusolad sy "pajeoued Io Usyoig sem Juswabuelle JuswAed
ay) uaym pied usaq pey jey} sjunowe Juswabuelle JuswAed jeulblo sy} jo abejusolad abelane pajewss sy} S}o08|jol UWN|0D pled % 8yl :930N

%¥T 88 14 L1y

%61 €91 (453 (4:14

VIN VIN VIN €PL6T

&)oL

%S¢ 6v
%¢T 6¢

6¢Cl
911

S0¢
[4¥4

%¢€C ¢8
%S1 8L

(49!
091

LLT
§0¢

V/N
V/N

V/N
V/N

798°01
6L8°8

V/N
V/N

uef
9°d
IR\
dy
AeN
ung
W)
Sny
dog
100
AON
22
0107

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

Puop

SYIUOIN| ¢

YIUOIA |

SS9 10 sAe(q (€

)3ud]

sue[d Juswiked TUVD [EHUIPISHY

sue|d JuswAed 3390S




olLoc/erie

L.Z 40 ¢ 8bed

%ST

v6

881

8¢¢

%8¢

(44!

9I¢

1334

%¢€T

£0S

LOE'L

6Th'E

&)oL

%8¢
%CC

4%
0¢

101
L8

191
LLT

%8¢
%LT

L9
$9

S91
IS1

1494
65¢

%S¢
%l1C

(444
15¢

LLY
0€9

€€0°1
96€°C

uef
9°d
IR\
dy
AeN
ung
W)
Sny
dog
100
AON
22
0107

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

Puop

SUOI §

SYIUOIN §

SYIUOIA| €

)3ud]

sue[q Juowiked TUVD [EHUIPISY

sue|d JuswAed 3390S




olLoc/erie

L. Jo ¢ ebed

%81 ps 971 1 X44

%¥T 07 (43 18

%TT  6T€ LIL 9EH'1

&)oL

%61 144 €9 149!
%L1 0¢ €9 601

%I1¢ el 8¢ 4%
%8¢C L 144 LE

%¢€T v81 €LE 1€9
%l1C 94! 14243 S08

uef
9°d
IR\
dy
AeN
ung
W)
Sny
dog
100
AON
22
0107

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

Puop

SYIUOIA 8

SYIUOIN L

SYIUOIA 9

)3ud]

sue[q Juowiked TUVD [EHUIPISY

sue|d JuswAed 3390S




olLoc/erie

L.Z 40 1 8bed

%¢€T ) 6 Ll

%61 £ 101 691

%¢€T 91 143 £9

&)oL

Ve
<

%8¢ [4
%¥1 I 14 ¢l

%L1 8¢ €S 68
%CC 4 174 08

%t 0l 81 8¢
%l1¢C 9 91 g¢

uef
9°d
IR\
dy
AeN
ung
W)
Sny
dog
100
AON
22
0107

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

Puop

SPUOIA 11

SYPUOIA 01

SYIUOIA 6

)3ud]

sue[q Juowiked TUVD [EHUIPISHY

sue|d JuswAed 3390S




oloc/ier/e

LZ 40 G ebed

%7TT I¥S°T 0bs‘e ShH L

%L1 98 eel 00¢

eoL

%¢€T 86L 1€8°1 1S6C
%0¢T erL 60L°1 L6V

%91 V1% L9 Iel
%L1 9¥ 99 691

uef
g°d
IR\
idy
AeIN
ung

W)
Sny
dog
100
AON
2
0102

pied % |papdue) | udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

sug[J JUduW[e)suy [€10 ],

SYPUOIA T1

)3ud]

sue[q Juowiked TUVD [EHUIPISY

sue|d JuswAed 3390S




olLoc/erie

1.2 40 9 8bed

‘sjuswAed

Juswlelsul [enJed 108]j84 Jou S0P pue 1dey sjuswijjelsul Jo Jaquinu sy} uo pased s| abejusolad sy "pajeoued Io Usyoig sem Juswabuelle JuswAed
ay) uaym pied usaq pey jey} sjunowe Juswabuelle JuswAed jeulblo sy} jo abejusolad abelaAe pajewss sy} S}o8|jol UWN|0D pled % 8yl :930N

%61 ) 1] ST

%Tl ) 14 6

VIN VIN VIN LEY

oL

%S1 [4 S 91
%CC I S 6

—
on

%0 [4
%381 I € 9

V/N €ec
V/N ¥0¢

V/N
V/N

V/N
V/N

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SYIUOIN| ¢

YIUOIA |

SS9 10 sAe(q (€

)3ud]

sug[ yuswiAed VA [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie

L2 40 / 8bed

%67 1 S 8

%S¢ 1 S 6

%LT 1 X4 134 601

oL

%6¢
%LT

[\l
v

%0% I
%8¢C 0 € 14

%0¢ 0l C 6¢
%¥C ¢l IC 0L

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SUO §

SYIUOIA

SYIUOIA| €

)3ud]

sug[d yuswiAed VA [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie

L. 40 g 8bed

%T¢E (4 1 14

%0 0 1 1

%LT S 11 97

oL

%9¢
%0¢

%0 0 0 0
%0 0 I I

%9¢ 14 L 6
%C¢E I 14 Ll

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SYIUOIA 8

SYUOIN L

SYIUOIA 9

)3ud]

sug[d yuswiAed VA [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie

L.Z 40 6 8bed

%0 0 0 0

%0¢ [4 0 [4

%16 0 1 0

oL

(=)
(=)
(=)

%0
%0 0 0 0

(el
—

%0 0
%0¢C (4 0 I

—
o

%16 0
%0 0 0 0

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SYIUOIA| [T

SYIUOIA 0T

SYIUOIA 6

)3ud]

sug[d yuswiAed VA [EBUSPISNY

sue|d JuswAed 3890S




oloc/ier/e

1Z 40 0| 8bed

%ST 134 £8 L6l

%S1 ) [4 14

oL

%9¢ C 194 6L
%¢ET IC 01% 811

N

%S1 [4 I
%91 I I (4

uef
g°4
Ie|N
idy
AeIN
ung
W)
Sny
dog
100
AON
2
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

sug[J JUduW[e)suy [€10 ],

SYIUOIN T

)3ud]

sug[d yuswiAed VA [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie L2 o || abed

‘sjuswAed

Juswlelsul [enJed 108]j84 Jou S0P pue 1dey sjuswijjelsul Jo Jaquinu sy} uo pased s| abejusolad sy "pajeoued Io Usyoig sem Juswabuelle JuswAed
ay) uaym pied usaq pey jey} sjunowe Juswabuelle JuswAed jeulblo sy} jo abejusolad abelaAe pajewss sy} S}o8|jol UWN|0D pled % 8yl :930N

%¢€T €81 (4] ILL %0¢ eel L4 18¢ VIN VIN VIN 0€¥°TC 18301,

%¥C 14! 69¢ 0Ly %0¢ 69 SII 1444 V/N V/N V/N €8y 11 uef
%¢C 6L €8¢ 10€ %61 79 601 LS V/N V/N V/N L¥6°01 g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udnjoxg | pajeniu] | pred % |[papdue) | udsjoag | pajeniuf | pred % |popdue) [ uaorg | pajeniul [ (uoy

SYJUOIA T YIUOJAl | SS9 10 sAe(] (€ YISud

sug[d JuswiAed VIAA-UON / TUAVI-UON [EBUSPISNY

sue|d JuswAed 3890S



oloc/ier/e

1Z J0 Z| obed

%¥T £9 4! 6S¢

%1€ 111 $9¢ 1Ly

%8¢ 1344 £60°1 SLE'E

oL

%¢€T LE 8L 611
%S¢T 9¢ 89 14!

91¢
944

%0¢ ¥9 8¢l
%1€ Ly LTl

%1€ 00¢ (44
%9¢C ¢lc ILS

LE6
8EVT

uef
g°4
IR\
idy
AeIN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SUO §

SYIUOIA §

SYIUOIA| €

)3ud]

sug[d JuswiAed VIAA-UON / TUAVI-UON [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie

1Z Jo ¢| abed

%¢€T 87 L9 114!

%67 81 1 X4 1S

%87 T 68S LOOT

oL

%6¢ 8 0¢ 69
%0¢T 0¢C LE L

%¢€T 0l L 9¢
%t 8 91 4

%LT 8C1 €0¢ 68Y
%8¢C v6 98¢ 816

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SYIUOIA 8

SYUOIN L

SYIUOIA 9

)3ud]

sug[ JuswiAed VIAA-UON / TUAVI-UON [EBUSPISNY

sue|d JuswAed 3890S




olLoc/erie

1Z J0 ¢7| obed

%0¢ [4 14 S

%¢€T (44 S¢S 06

%<1 9 61 St

oL

=]
<
<

%L1
%9¢

%¢€T el LT %
%¢T 6 8¢ 4%

ad! S 6 61
%C1 I 0l 91

uef
g°4
IR\
idy
AeN
ung
W)
Sny
dog
100
AON
22
0102

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

pied % |papdue) [ udjorg | pajeniuy

uop

SYIUOIA| [T

SYIUOIA 0T

SYIUOIA 6

)3ud]

sug[d JuswiAed VIAA-UON / TUAVI-UON [EBUSPISNY

sue|d JuswAed 3890S




oloc/ier/e

1Z J0 G| abed

%97  9€T°1 660°€ yTL9 %LT S¢ 79 8€1

oL

%LT 859 0€S°l L69T %61 0¢C 8¢ 8L
%S¢T 8LS 695°1 LTOY %91 Sl 143 09

uef
g°4
Ie|N
idy
AeIN
ung
W)
Sny
dog
100
AON
2
0102

pied % |pdpdue) | udjorg | pajenmuy | pred % |papdue) | udvoag | pajeniuy

uop

sue[q JUIW[E)SU] [€)0 SYIUOIN |

)3ud]

Sug[d Jud VHHA-UON / HYVDI-UON SoY

sue|d JuswAed 3890S




oLoc/el/e 12 4o 9| abed

*s9sTwaId JUSIIJIP B I8 IO SISO[D JUNOIIE Y} Jo)Je PIII[dwod a1k Jet) SUOIIOUU0IAI OPNJOUL JOU SA0(] 4

66 14 Lyl 0€L 0 0S€E‘T 89¢€°S1 1810
ve ¢¢ 12% 88¢ 99¢ 6T9°L uef
SL 0¢ €8 (4747 0 v8L 6EL'L o4
e\
idy
Ke]N
unf
g
any
dag
190
AON

==

+ SINOH 7L » _ SINOY 8 _ SINOH 7 Le( dwes owdYy _ PIPIRIA SIMNON
SUOIIIUUOINY $)29UU0ISI(] ABJ-UON] 39UU0dSI([
AV [6HUIPISTY

R1Anoy Josuuodsiq 389ds



oLoc/el/e

*s9sTwaId JUSIIJIP B I8 IO SISO[D JUNOIIE Y} Jo)je PAId[dwod a1k Jet) SUOIIOUU0IAI OPNJOUL JOU SA0(] 4

1Z Jo /| ebed

0 0 [4 91

0 07

67¢

e

=]
=]
=]

S

==

L

191
891

uef
o4
e\
dy
Ke]N
unf
g
gny
dag
10
AON

+ SINOH 7L » _ SINOY 8 _ SINOH 7 e dwes

oudy |  pappPull

SUO0NIUU0INY

$109UU0ISI(] ABJ-UON

SINON
129U u0dSIq

VA [BRUIPISY

R1Anoy Josuuodsiq 389ds




otLoc/ielie L2 Jo g| abed

‘sastua1d JUISJJIP € JB IO SISO[O JUNOJSE o) Joyje paid[duios are jey) SUONOSUU0IAT OPN[OUL JOU SO 4

|14} €S L6l 206 0 S98°1 £86°ST 18J0],

(=

9¢ 0T SL 99¢ 69L L8ITI uef
¢8 23 (44! 9¢S 0 960°1 96L°€1 9°d
IeIN
1dy
Ke]N
unf
g
Sny

+ SINOH 7L « _ SINOH 8p _ SINOH $7 Ke( dwes jowdY _ PapPIPIg SIIMNON
SUOI)IIUU0INY $)90UU0ISI(J ABJ-UON 322Uu0dsIq

VUHA-UON / HIVI-UON [eNUIPISY

ANADOY 320uu0dSIq APOAS



0Loz/zL/e 1Z 0 61 abed

‘po19|dwod usaq sey Jalienb 1eyl Joj Juswadnouue s3ujudes ay) [1aun Jodad |eluaplyuod aletedas e
ul papnjaul q ||IM J914enb yoes Joj elep uide ay] ‘a8ejueApesip ssauisng Jiejun ue 1e Ajj1an ay3 adejd pjnod uollewJojul siys Jo Aujiqejieae olignd asnesaq
‘J-99 J9pJQ |eJaUID pue £8G § 9POD S3IM|IIN 21 |gNnd JO suolsiroad Ajljernuspiiuod syl Japun Joday eleq uolpauuodsIq s Jo sued ulenad suwgns 3:99as

NOILVIANYHO4NI TVILNIAIINOD

uef
994
Ie]N
dy
AeIN
unf
nf
gny
dog
10
AON

ske( 081 1940 | sAe( 081 - IST | ske@ 0ST - 171 | s&ed 0Z1-16 | s&ed06-19 | ske@o9-1¢ | sfeq@oc-0
SuI3Y JUN0IDY HYV) [BHUIPISIY

3uIdy A®9HdS



oLoz/eL/e 1Z J0 0z 8bed

‘pa19|dwod uaaq sey Jalienb 1ey) 404 JUSWIdNOUUE S3UlUJed 3y} |13un Jodal |elluapljuod aleledas e ul
papnaul 3q [|Im J314enb yoea Joy eiep Suide sy ‘d3ejueApesip ssauisng Jiejun ue 1e Ajjian ay3 92e|d pjnod uollewJosul sty Jo Ayljigejieae a1jgnd asnedaq
‘J-99 J3pJQ |BIBUSD pUE £8G § 3POD S31|1IN 21|gNd JO suoisirnoid Alljeinuspijuod syl Jspun 1ioday e1eq UO0I1d3UU0ISIQ SH JO suied ulelsd suwgns 3'995as

NOILVINHO4NI TVILN3AIdINOD

uef
god
Ie]N
dy
KRN
unf
g
gny
dog
190
AON
20
0107

ske( 081 1940 | sAe 081 - IST | sAe@ 0ST - 171 | sAe@ 0Z1-16 | sAed 06-19 | sAea09-1€ | sdedoc-o0

SuISY JUN0Y VY HA [BDUIPISRY

Bulby 389as




oLoz/eL/e LZ o Lz ebed

‘pa19|dwod uaaq sey Jalienb 1ey) 404 JUSWIdNOUUE S3UlUJed 3y} |13un Jodal |elluapljuod aleledas e ul
papnaul 3q [|Im J314enb yoea Joy eiep Suide sy ‘d3ejueApesip ssauisng Jiejun ue 1e Ajjian ay3 92e|d pjnod uollewJosul sty Jo Ayljigejieae a1jgnd asnedaq
‘J-99 J3pJQ |BIBUSD pUE £8G § 3POD S31|1IN 21|gNd JO suoisirnoid Alljeinuspijuod syl Jspun 1ioday e1eq UO0I1d3UU0ISIQ SH JO suied ulelsd suwgns 3'995as

NOILVINHO4NI TVILN3AIdINOD

uef
god
Ie]N
dy
KRN
unf
g
gny
dog
190
AON
20
0107

ske( 081 1940 | sAe 081 - IST | sAe@ 0ST - 171 | sAe@ 0Z1-16 | sAed 06-19 | sAea09-1€ | sdedoc-o0

3uISy Junoddy VIAA-UON / TUVI-UON [EHUIPISIY

Bulby 389as




‘poad Aep-0g & UIyM Juswijelsul 8Uo uey) 810w Jo Jsisuod Aew sueid juswjjeisu| sAep gg pasoxe Aew suoisuaixy 8joN

LT

89

8¢

69T

S10°1

LOE'6

SS0°8

L6Y'9€

76091

062°CS

8LL'681

ej0L

Cl
SI

<

0€
8¢

48!
0L1

4!
14!

:143
L89

TLLE
SES’S

£79°¢
(4344

€56°01
124574

£09°€T
16¥°CC

0LEYT
0T6°LT

09%°001
81€°68

uef
9od
TR
dy
Ke\
unf
mr
Sny
dog
190
AON
207

SV 19101,

0107

6¢

Y91

81

619

SeEy

126°¢

L19°81

T61°TT

$60°ST

L19°66

ej0L

o

N

61
0T

29
<01

S8
L6

81T
10¥

SEL'T
009°C

€9L°1
8S1°C

68%°S
8TI‘ET

€9T°T1
68601

129°11
YLV ET

€ISIS
4

uef
9od
TR
dy
Ke\
unf
mr
Sny
dag
190
AON
207

TAVD-UON

0107

6C

811

L8

96¢

TL6'Y

reEl'y

088°LI

Tr6°€T

S61°LT

191°06

ej0L

o

N

11
81

0S
89

oy
Ly

(U8t
98¢

LEOT
SE6'T

098°1
vLTT

Yov'S
9T¥°CI

o'zl
T0S'T1

6¥L°TI
a4l

LY6'8Y
vIT 1Y

pafdue)

udoIg

pajenIuy

papdIuER)

udjoIg

pajenIu]

pafdue)

udoIg

pajenIuy

papdIuER)

uddjoIg

pajenIuy

SUIUOIA 6

STIUOIN 9

SUIUOIA €

SSIT 10 sAe( (€

uef
9od
TR
dy
Ke\
unf
mr
Sny
dog
190

uopjein( - sue|d jJuawAied [eljuapisay seoenHos




‘poad Aep-0g & UIyM Juswijelsul 8Uo uey) 810w Jo Jsisuod Aew sueid juswjjeisu| sAep gg pasoxe Aew suoisuaixy 8joN

65L°SS 14909 Y6v°LTT 6v 14! 9¢l ejoL

LTS'LT 0€1°8T Y98°TT1 8T €6 uef
T€T'8T 118°c€ 0€9°GT1 1 9 34 qad
IeIN
1dy
Key
unp
g
Sny
dag
10
AON
ple|
| S eor |
0107

oo

7699 L1T'6T 086'8T1 8T 11 88 ejoL

786°CI 8LV €T 86T°LS 91 L 6S uef
0TL'ET 6€L'ST 78919 ! 14 6T qad
IeIN
1dy
Key
unp
g
Sny
dag
10
AON
ple|
TAVI-UN
0102

L90°6T YTy e ¥15°801 1 € 8y ejoL

SHSPT T59'%1 995%S Cl 143 uef
TS TLL9T 8¥6°¢S 6 [4 14! qad
IR\
dy
Key
unp
g
Sny
dag
10
AON
ple|
TAVD

papdIuER) udjoIg pareniuy pafdue) uddoIg pajenruy 0102

sue[q Judwiked [€)0], SYYUOIN 71

uopjein( - sue|d jJuawAied [eljuapisay seoenHos



SoCalGas Terminations

Residential CARE

Disconnect
Notices

Non-Pay
Disconnects *

Reconnections

Same Day |

24 Hours

| 48 Hours

72 Hours

[ 72 Hours +**

2010
Dec
Nov
Oct
Sep
Aug
Jul
Jun
May
Apr
Mar
Feb
Jan

44,631
40,658

4,750
4,546

106
29

78
51

436
427

679
669

2,542
1,796

Total

85,289

9,296

135

129

863

1,348

4,338

Residential Non-CARE

Disconnect
Notices

Non-Pay
Disconnects *

Reconnections

Same Day |

24 Hours

| 48 Hours

72 Hours

[ 72 Hours +**

2010
Dec
Nov
Oct
Sep
Aug
Jul
Jun
May
Apr
Mar
Feb
Jan

61,227
53,196

6,995
6,140

183
56

108
49

485
434

761
691

3,078
2,260

Total

114,423

13,135

239

157

919

1,452

5,338

Total Residential

Disconnect
Notices

Non-Pay
Disconnects *

Reconnections

Same Day |

24 Hours

| 48 Hours

72 Hours

[ 72 Hours +**

2010
Dec
Nov
Oct
Sep
Aug
Jul
Jun
May
Apr
Mar
Feb
Jan

105,858
93,854

11,745
10,686

289
85

186
100

921
861

1,440
1,360

5,620
4,056

Total

199,712

22,431

374

286

1,782

2,800

9,676

*  SoCalGas does not have remote shut off capability.
** Does not include reconnections that are at different premises.

30f3

3/12/2010



CERTIFICATE OF SERVICE

I hereby certify that a copy of SAN DIEGO GAS & ELECTRIC

COMPANY (U 902 E) AND THE SOUTHERN CALIFORNIA GAS COMPANY (U
904G) MONTHLY DISCONNECTION DATA REPORTS (PUBLIC) has been
electronically mailed to each party of record of the service list in R.10-02-005. Any party
on the service list who has not provided an electronic mail address was served by placing
copies in properly addressed and sealed envelopes and by depositing such envelopes in
the United States Mail with first-class postage prepaid.

Copies were also sent via Federal Express to the assigned Administrative Law
Judges and Commissioner.

Executed this 12th day of March, 2010 at San Diego, California.

/s/ Jenny Norin

Jenny Norin
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JON HOWAT

NATIONAL CONSUMER LAW CENTER

7 WINTHROP SQUARE

BOSTON, MA 02110

FOR: NATIONAL CONSUMER LAW CENTER

DOUGLAS LARSON

PACIFICORP (901)

ONE UTAH CENTER, 23RD FL
201 SOUTH MAIN

SALT LAKE CITY, UT 84111
FOR: PACIFICORP

DONALD L. SODERBERG

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193

FOR: SOUTHWEST GAS CORPORATION

DEBRA S. JACOBSON

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORPORATION

TREVOR DILLARD

SIERRA PACIFIC POWER COMPANY
PO BOX 10100

6100 NEIL ROAD, MS S4A50
RENO, NV 89520-0024

FOR: SIERRA PACIFIC POWER CO.

AKBAR JAZAYEIRI
SOUTHERN CALIFORNIA EDISON COMPANY

DARLENE R. WONG

NATIONAL CONSUMER LAW CENTER

7 WINTHROP SQUARE, 4TH FLOOR
BOSTON, MA 02110-1245

FOR: NATIONAL CONSUMER LAW CENTER

VALERIE J. ONTIVEROZ

SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150

FOR: SOUTHWEST GAS CORPORATION

DEBRA BOSIEY

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS, NV 89193-8510

FOR: SOUTHWEST GAS CORPORATION

ELENA MELLO

SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD

RENO, NV 89520

FOR: SIERRA PACIFIC POWER CO.

MICHAEL J. CARANO

SIERRA PACIFIC POWER CO. (U-903-E)
PO BOX 10100

RENO, NV 89520-0026

FOR: SIERRA PACIFIC POWER CO.

CHRIS DOMINSKI
SOUTHERN CALIFORNIA EDISON COMPANY

http://docs.cpuc.ca.gov/published/service lists/R1002005 78892.htm
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2241 WALNUT GROVE AVENUE

PO BOX 800

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

DARRAH MORGAN

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE / PO BOX 800
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

JIM YEE

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVE.

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MARYBETH QUINLAN

SOUTHERN CALIFORNIA EDISON CO.

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

RONALD MOORE

GOLDEN STATE WATER COMPANY

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: GOLDEN STATE WATER COMPANY
(U-913-E)

TODD J. CAHILL

SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT

SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC COMPANY

AUSTIN YANG

CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234
1 DR. CARLTON B. GODDLETT PLACE

SNA FRANCISCO, CA 94102

FOR: CITY AND COUNTY OF SAN FRANCISCO

HARVEY Y. MORRIS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5036

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

RASHID A. RASHID

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

HAYLEY GOODSON

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: THE UTILITY REFORM NETWORK

BRIAN CHERRY

PACIFIC GAS AND ELECTRIC COMPANY (39)

http://docs.cpuc.ca.gov/published/service lists/R1002005 78892.htm

2244 WALNUT GROVE AVENUE,
ROSEMEAD, CA 91770
FOR: SOUTHERN CALIFORNIA EDISON COMPANY

SUITE 309

DOUG SNOW

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

JOHN MONTANYE

SOUTHERN CALIFORNIA EDISON

2244 WALNUT GROVE AVE.

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MONICA GHATTAS

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

KIM F. HASSAN

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY

101 ASH STREET, HQ-12

SAN DIEGO, CA 92101

FOR: SAN DIEGO GAS & ELECTRIC COMPANY,
SOUTHERN CALIFORNIA GAS

KATHY WICKWARE

SAN DIEGO GAS & ELECTRIC CO.

8330 CENTURY PARK COURT, CP32C
SAN DIEGO, CA 92123-1548

FOR: SAN DIEGO GAS & ELECTRIC CO.

JEANNE SMITH

SOUTHERN CALIFORNIA EDISON COMPANY

601 VAN NESS AVE.

SAN FRANCISCO, CA 94102

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

MARION PELEO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

SARAH J. SMITH

SOUTHERN CALIFORNIA EDISON COMPANY

601 VAN NESS AVENUE, STE 2040

SAN FRANCISCO, CA 94102-6310

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

BERNARD LAM

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, MAIL CODE B10C

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

DANIEL F. COOLEY
ATTORNEY AT LAW
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77 BEALE STREET ROOM 1087

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY
(U-39-E/G)

DAVID POSTER

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE ST., MC B10A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

MICHAEL B. DAY

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111-3133

FOR: WILD GOOSE STORAGE

ROSE DE LA TORRE

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

JOHN DUTCHER

MOUNTAIN UTILITIES

3210 CORTE VALENCIA

FAIRFIELD, CA 94534-7875

FOR: MOUNTAIN UTILITIES (U-906-E)

MELISSA W. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

MICHAEL LAMOND
ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

FOR: ALPINE NATURAL GAS OPERATING CO.
NO. 1, LLC (U-909-G)

JAMES HODGES

1069 45TH STREET

SACRAMENTO, CA 95819

FOR: ASSOCIATION OF CALIFORNIA
COMMUNITY AND ENERGY SERVICES (ACCES);
THE EAST L.A. COMMUNITY UNION; THE
MARAVILLA FOUNDATION

CAROLE ROCKNEY

MANAGER

PACIFICORP

1900 SW 4TH AVENUE, PLAZA LEVEL
PORTLAND, OR 97201

FOR: PACIFICORP

CATHIE ALLEN

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 2000
PORTLAND, OR 97232

FOR: PACIFICORP

JASON A. DUBCHAK

WILD GOOSE STORAGE LLC
SUITE 400

607 8TH AVENUE S.W.

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A, PO BOX 7442
SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

SHILPA RAMAIYA

PACIFIC GAS & ELECTRIC COMPANY

245 MARKET STREET, MAIL CODE N3C

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

JOHN CLARK

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

SABRINA CHAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94177

FOR: PACIFIC GAS AND ELECTRIC COMPANY

STEPHANIE CHEN

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

THOMAS R. DILL

PRESIDENT

LODI GAS STORAGE, LLC

23265 N. STATE RT. 99 W. FRONTAGE RD
ACAMPO, CA 95220

FOR: LODI GAS STORAGE, LLC (U-912-G)

WAYNE AMER

PRESIDENT

MOUNTAIN UTILITIES (906)

PO BOX 205

KIRKWOOD, CA 95646

FOR: MOUNTAIN UTILITIES (U-906-E)

RAYMOND J. CZAHAR, C.P.A.
WEST COAST GAS COMPANY

9203 BEATTY DRIVE
SACRAMENTO, CA 95826

FOR: WEST COAST GAS COMPANY

ARIEL SON

PACIFICORP

825 N.E. MULTNOMAH, SUITE 300
PORTLAND, OR 97232

FOR: PACIFICORP

MARK TUCKER

PACIFICORP

825 NE MULTNOMAH, SUITE 2000
PORTLAND, OR 97232

FOR: PACIFICORP
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CALGARY, AB T2P OA7
CANADA
FOR: WILD GOOSE STORAGE LLC

Information Only

HOLLY LLOYD

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

GREGORY HEALY

SOUTHERN CALIFORNIA GAS COMPANY/SDG&E
555 WEST FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

TIMOTHY J. RYAN

GENERAL COUNSEL

SAN GABRIEL VALLEY WATER CO.
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

MICHAEL A. BAILEY
25801 MARGUERITE PARKWAY, NO. 103
MISSION VIEJO, CA 92692

THERESA BURKE

REGULATORY AFFAIRS ANALYST
SAN FRANCISCO PUC

1155 MARKET STREET, 4TH FLOOR
SAN FRANCISCO, CA 94103

CASSANDRA SWEET

DOW JONES NEWSWIRES

201 CALIFORNIA ST., 13TH FLOOR
SAN FRANCISCO, CA 94111

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST., SUITE 303
SAN FRANCISCO, CA 94117

CASE ADMINISTRATION

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000; MC B9A

SAN FRANCISCO, CA 94177

JEAN CHUNG

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

JACK KRIEG

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

LINDA FISHER
MODESTO IRRIGATION DISTRICT

KRISTIEN TARY

STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

DANIEL A. DELL'OSA

DIR., RATE AND REVENUE

SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
EL MONTE, CA 91733-2425

CASE ADMINISTRATION
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

JEANNE M. SOLE

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94102-4682

BONNIE TAM
PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, MC B10A, PO BOX 770000

SAN FRANCISCO, CA 94105

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST., SUITE 303
SAN FRANCISCO, CA 94117

MICHELLE L. WILSON

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, LAW DEPT.

SAN FRANCISCO, CA 94120

ED LUCHA

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE BSA

SAN FRANCISCO, CA 94177

SAMUEL S. KANG

MANAGING ATTORNEY

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY, CA 94704

JOY A. WARREN

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

LOU HAMPEL
MODESTO IRRIGATION DISTICT
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1231 11TH STREET
MODESTO, CA 95354

BARB COUGHLIN

PACIFICORP

825 NE MULTNOMAH, SUITE 800
PORTLAND, OR 97232

MICHELLE R. MISHOE

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 1800
PORTLAND, OR 97232

State Service

1231 11TH STREET
MODESTO, CA 95354

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

BRUCE DEBERRY

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5043

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MATTHEW DEAL

CALIF PUBLIC UTILITIES COMMISSION
POLICY & PLANNING DIVISION

ROOM 5119

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JEFFREY P. O'DONNELL

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LEE-WHEI TAN

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: DRA

TORY FRANCISCO

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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