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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

In the Matter of the Application of California-American Water
Company (U21OW) for Modification and Clarification of A.10-07-002
Resolution No. W-4803. (Filed July 1, 2010)

JOINT WORKSHOP REPORT OF CALIFORNIA-AMERICAN WATER
COMPANY AND THE DIVISION OF RATEPAYER ADVOCATES

In accordance with Administrative Law Judge (“AU”) Linda Rochester’s

directive, California-American Water Company (“California American Water”) and the Division

of Ratepayer Advocates (“DRA”)1 hereby submit this joint workshop report on the issues

addressed at the workshop on August 17, 2010 for the above-referenced proceeding.2 California

American Water and DRA also provide the agreed-upon tariff schedule changes in redline

format, as well as a document explaining the specific changes to Schedule 14.1 and the

Preliminary Statement. The changes apply to the following California American Water tariff

areas: Coronado District; Baldwin Hills, Duarte, and San Marino of the Los Angeles District;

Village District; and Larkfield District.

Attached hereto are the following exhibits:

• Attachment A is a workshop report summarizing the issues discussed by

the parties at the August 17, 2010 workshop.

• Attachment B is a redline of the proposed changes to the tariff Schedule

14.1 for the Coronado District.

Counsel for California American Water signs this Joint Workshop Report on behalf of all parties pursuant to Rule
1.8(d) of the Commission’s Rules of Practice and Procedure.
2 On August 17, 2010, AU Rochester directed the parties to file a workshop report summarizing the issues
discussed at the workshop and providing the agreed upon tariff schedule changes. See Workshop Hearing
Transcript, Volume 1, p. 6:21-23 (AU Rochester).
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• Attachment C is a redline of the proposed changes to the tariff Schedule

14.1 for the Baldwin Hills service area of the Los Angeles District.

• Attachment D is a redline of the proposed changes to the tariff Schedule

14.1 for the Duarte service area of the Los Angeles District.

• Attachment E is a redline of the proposed changes to the tariff Schedule

14.1 for the San Marino service area of the Los Angeles District.

• Attachment F is a redline of the proposed changes to the tariff Schedule

14.1 for the Village District.

• Attachment G is a redline of the proposed changes to the tariff Schedule

14.1 for the Larkfield District.

• Attachment H is a redline of the proposed changes to the Preliminary

Statement, the tariff that sets forth the purpose and terms of the mandatory

conservation memorandum account for each of the tariffed service areas.

The Preliminary Statement describes the accounting procedure, the

effective and termination date, and the disposition of the amounts recorded

to the memorandum account. This document contains the proposed

changes to the Preliminary Statement for California American Water’s

Coronado District; Baldwin Hills, Duarte, and San Marino service areas of

the Los Angeles District; Village District; and Larkfield District.

• Attachment I is a document entitled “Summary of Changes to Schedules

and Preliminary Statements.” This document details the agreed-upon

changes to each of the schedules and preliminary statements covered in

the workshop.
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Dated: August 30, 2010 Respectfully submitted,

MANATT, PHELPS & PHILLIPS, LLP

By: /s/Sarah E. Leeper
Sarah E. Leeper
Attorneys for
California-American Water Company

300142971.1
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1 PROOF OF SERVICE

I, Linda Allen, declare as follows:

3 I am employed in the City and County of San Francisco, California. I am over the age of
eighteen years and not a party to this action. My business address is MANATF, PHELPS &

4 PHILLIPS, One Embarcadero Center, 30th Floor, San Francisco, California 94111. On August
30, 2010, I served the following:

JOINT WORKSHOP REPORT OF CALIFORNIA-AMERICAN WATER
6 COMPANY AND THE DIVISION OF RATEPAYER ADVOCATES

7 on the interested parties in this action addressed as follows:

8
See attached service list.

9

10 IEI (BY U.S. MAIL) By placing such document(s) in a sealed envelope, with postage
thereon fully prepaid for first class mail, for collection and mailing at Manatt,

11 Phelps & Phillips, LLP, San Francisco, California following ordinary business
practice. I am readily familiar with the practice at Manatt, Phelps & Phillips, LLP

12 for collection and processing of correspondence for mailing with the United States

13 Postal Service, said practice being that in the ordinary course of business,
correspondence is deposited in the United States Postal Service the same day as it

14 is placed for collection.

15 Li (BY PUC E-MAIL SERVICE) By transmitting such document(s) electronically
from Manatt, Phelps & Phillips, LLP, San Francisco, California, to the electronic

16 mail addresses listed above. I am readily familiar with the practices of Manatt,
Phelps & Phillips, LLP for transmitting documents by electronic mail, said

17 practice being that in the ordinary course of business, such electronic mail is
transmitted immediately after such document has been tendered for filing. Said

18 practice also complies with Rule 2.3(b) of the Public Utilities Commission of the

19 State of California and all protocols described therein.

20
I declare under penalty of perjury under the laws of the State of California that the

21 foregoing is true and correct and that this declaration was executed on August 30, 2010, at San
Francisco, California.

Linda Allen
25

26

27

28
MANATT, PHELPS & 300143937.1

PHILLIPS, LLP
ATTRNEvs AT LAW PROOF OF SERVICE

SAN FRANCISCO
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DAVID STEPHENSON CAW
ASSIST TREASURER e-mail: dave. stephenson9amwater. corn
CALIFORNIA-AMERICAN WATER CO
4701 BELOIT DR
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LINDA ROCHESTER Administrative Law Judge
CALIF PUBLIC UTILITIES COMMISSION e-mail: lrr@cpuc.ca.gov
DIVISION OF ADMINISTRATIVE LAW
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Workshop Report in A.10-07-002

An Application by California American Water Seeking
To Modify Resolution W-4803

August 17, 2010

Commission Courtroom D

Administrative Law Judge (“ALT”) Rochester initiated the workshop by asking California
American Water (“Cal Am”) and the Division of Ratepayer Advocates (“DRA”) —

together, “the Parties” to clarify their current positions and identify the documents the
workshop participants should use for the workshop.

Cal Am responded that it had emailed documents on Friday, August 13, 2010 to the AU
and the Parties and that these documents should initially be used as the basis for the
discussion at the workshop. The documents referenced were revised Tariff Schedule
14.ls for Larkfield and the Southern Division tariff areas1. The revisions reflected Cal
Am’s request, stated in Application (“A.”) 10-07-002, that under its mandatory
conservation plan Cal Am would only seek fines related to violation of water use
restrictions, and that individual allocations would not be included in the rationing plans.
The revised Tariff Schedule 14.ls also included DRA’s suggested changes, submitted
with DRA’s protest on August 5, 2010, regarding justification for implementing various
stages of rationing.

In its protest, DRA also referred to minor issues it hoped to resolve with Cal Am prior to,
or during, the workshop. These issues were inconsistencies between the Schedule 14.ls
for the Southern Division and Larkfield District of the Northern Division with respect to
the water use violation fines and criteria for installation of a flow restrictor (Sections D
and E, respectively, of the revised Schedule 14.ls circulated by Cal Am), as well as parts
of the Preliminary Statements that required clarification. DRA requested a discussion of
these issues during the workshop to which AU Rochester and Cal Am agreed.

DRA agreed that the changes to the tariffs that Cal Am had circulated were consistent
with the recommendations in their protest. The changes were made to Sections D and G
of the proposed Schedule 14.1 in each district. The change to Section D was to remove
this section. The change to Section G was to add a requirement that Cal Am provide a
justification for requests to implement each stage of the rationing plan. This did not,
however, mean that DRA agreed with the tariffs in their entirety and the Parties
continued to discuss the issues regarding Sections D and E and the Preliminary
Statements.

The Parties then discussed whether Cal Am was in a position to suggest further changes
that could be made to rectify these issues. Cal Am noted that they had considered the

The tariff areas in the Southern Division are Los Angeles — Baldwin Hills; Los Angeles
— Duarte; Los

Angeles — San Marino; Coronado (proposed to be San Diego County in 2010 General Rate Case Filing — A.
10-07-007); and Village (proposed to be Ventura County in 2010 General Rate Case Filing — A. 10-07-007)

8/3012010



Workshop Report in A.10-07-002

An Application by California American Water Seeking
To Modify Resolution W-4803

August 17, 2010

Commission Courtroom D

objective of consistency between Larkfield District and the Southern Division and agreed
to provide a proposal. In the proposal, Cal Am suggested that there should be
consistency and proposed the following:

Fine Structure:

First offense: Written warning

Second offense (of the same restriction): Written warning and $100 fine.

Third offense (of the same restriction): Installation of flow restrictor or shut
off.

Flow Restrictor Removal Fee:

Connection Size Removal Charges
5/8”to1’ $15000
11I2H to 2 $200.00
3” and larger Actual Cost

The Parties discussed and agreed that language needed to be added to the new Section D
under each offense that the customer would be advised of what would occur in the event
of subsequent violations of the same restriction when mandatory conservation was in
effect.

The Parties discussed why the new fine structure had only 3 levels (as opposed to four, as
was originally proposed for the Southern Division) and why Cal Am proposed flow
restrictor removal costs higher than what was originally proposed for both the Larkfield
District and the Sothern Division.2

Cal Am responded to the first issue in that there was a need to control usage and the
installation of flow restrictors would be the best incentive. If a customer does not

2 In Cal Am’s original proposed Schedule 14.1 for the Southern Division the fines to remove a flow
restrictor were $25 for 5/8” to 1”, $50 for 1 ½” to 2”, and actual cost for 3” and larger. In Larkfield the
original proposed fines were $100 for 5/8” to 1”, $200 for 1 ½” to 2”, and $500 for 3” and larger.
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Workshop Report in A.10-07-002

An Application by California American Water Seeking
To Modify Resolution W-4803

August 17, 2010

Commission Courtroom D

respond to the first fine levied then it is unlikely that a second slightly higher fine would
reduce usage. Therefore, a flow restrictor would temporarily force a reduction in
consumption. It was also pointed out that the fines were in line with current standard
water charges in the districts and that is why the restrictor would provide an additional
incentive to curb water waste.

In regards to the flow restrictor removal charges, Cal Am explained that the removal
charges are based on the cost to both install and remove a restrictor and the amount of
time to do so. There is also a cost involved with the restrictor itself that could be as high
as $60 for smaller service sizes. Based on one hour to install and one hour to remove —

that fee alone could be $100. Therefore, Cal Am proposed $150 for smaller size services.
This provides a consistent financial signal by escalating the fine from $100 for a second
offense to $150 to remove a flow restrictor installed for a third offense. It was also
pointed out that it is more equitable to directly charge the customer causing the work for
the installation and removal than to ultimately pass on the cost to other customers who
are trying to comply with conservation measures.

Based on the above discussion DRA asked for time to consider the changes. After a short
break DRA returned and said they agreed to the requested amounts.

Once the Schedule changes had been finalized, Parties discussed the proposed language
authorizing the memorandum accounts. It was determined that changes needed to be
made in all Sections. The major changes were in the effective date, the termination date
and the disposition.

In Section 1— changes were made to include language stating that penalties collected
would be tracked in the memorandum account.
In Section 2 — changes were suggested to remove specific water purveyors and instead
make the statement more general as to who could require the water use reduction, since
various entities in each District could create a need to implement rationing.
In Section 3 — Parties suggested that the Preliminary Statement needed to specify that
penalties paid should be tracked in the account as well.
In Section 4 — Parties suggested making sure that the memo account would be effective at
the time stage 2 was enacted.
A new section 5 was added to spell out the termination date.
In Section 6 (previously Section 5) — Parties proposed moving the termination clause and
add it to the new Section 5.

Page 3 8/30/2010



Workshop Report in A.1O-07-002

An Application by California American Water Seeking
To Modify Resolution W-4803

August 17, 2010

Commission Courtroom D

Upon conclusion of the workshop, California American Water and DRA agreed to file a
joint statement that reflected the Parties’ positions on all of the issues covered.

300144142.1
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-COR

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rate schedules authorized by
the Commission for the Coronado District of California American Water Company. It is only
effective in times of mandatory conservation, as required by Rule No. 14.1-SD, and only for the
period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3. When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the Coronado District of California American Water Company. All others
served by California American Water Company are excluded from this particular tariff, but are included
in separate and distinct Water Conservation Plans.

C. STAGES

1. The Permanent water conservation requirements established in Rule 14.1-SD Section D are in
effect at all times and reinforcement of them will be the initial response when water supplied to
the utility is reduced by 0%-10%.

2. Stage 1 Mandatory Water Conservation - Water supply is reduced 10.01 %-20% or water
restrictions under Permanent water conservation have not been effective in reducing water
usage to prescribed level.

3. Stage 2 Mandatory Water Conservation - Water supply is reduced 20.01 %-30% or water
restrictions at Stage 1 have not been effective in reducing water usage to prescribed level.

4. Stage 3 Mandatory Water Conservation - Water supply is reduced 30.01% or more or water
restrictions at Stage 2 have not been effective in reducing water usage to prescribed level.

D. WATER USE VIOLATION FINE

1. When a stage of this schedule has been activated by Commission authorization, the water use
restrictions of the conservation program in Sections D, F, G and H of Rule 14.1-SD as
applicable for each Stage become mandatory and are listed in the Special Condition of this
tariff. If the Utility determines that a customer is violating the water usage restrictions, as
outlined in Rule No. 14.1-SD and the Special Conditions below, the customer will be subject to
the following fine structure:

a. First offense: Written warning, including explanation of penalty
for subsequent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense (of the same restriction): Written warning and $200 ficie Installation of flow
restrictor, and written warning, including explanation of penalty for subsequent offense.

d. Ea-ad4tional offense (of the same IWHIuu;. - more U (N)
(continued)

(To BE INSERTEI) BY UTILITY) ISSUED BY (TO BE INSERTED BY C P.U.C.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED

___________

NAME EFFECTIVE
DECISION NO. Director — Rates & Regulations RESOLUTION NO.

1iFI.E



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.
1033 B AVENUE, SUITE 200
CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-COR (continued)

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

(N)

D, WATER USE VIOLATION FINE (continued

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device shall be:

Connection Size Removal Charges
5/8” to 1’ $25.00 $150.00
1-1/2” to 2 $50.00 $200.00
3’ and larger Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by Commission.

3. Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-SD and Schedule 14.1-COR
that have not been considered in a General Rate Case or other proceeding, shall be
recoverable by utility if determined to be reasonable by Commission. These monies shall be
accumulated by the utility in a separate memorandum account for disposition as directed or
authorized from time to time by the Commission.

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to:

a. Limits on Watering Hours: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited between the hours of 9:00 a.m. and 5:00 p.m. on any day,
except by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting
or repairing an irrigation system.

b. Limit on Watering Duration: Watering or irrigating of lawn, landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than fifteen (15) minutes watering per day per
station. This subsection does not apply to landscape irrigation systems that exclusively use
very low-flow drip type irrigation systems when no emitter produces more than two (2)
gallons of water per hour and weather based controllers or stream rotor sprinklers that meet
a 70% efficiency standard.

(continued) (N)

(TO BE INSERTED BY UTILIlY) ISSUED BY (TO BE INSERTED BY CPU.C.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED

EFFECTIVE

_____________

DECISION NO. Director — Rates & Regulations RESOLUTION NO.
TITlE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.
1033 B AVENUE. SUITE 200
CORONADO, CA 92118 C.P.U.C. SHEET 1’O.

Schedule No. 14.1-COR (continued)

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

(N)
F. SPECIAL CONDITIONS (continued)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

c. No Excessive Water Flow or Runoff: Watering or irrigating of any lawn, landscape or other
vegetated area in a manner that causes or allows excessive water flow or runoff onto an
adjoining sidewalk, driveway, street, alley, gutter or ditch is prohibited.

d. No Washing Down Hard or Paved Surfaces: Washing down hard or paved surfaces, including
but not limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or
alleys, is prohibited except when necessary to alleviate safety or sanitary hazards, and then
only by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, a low-volume, high-pressure cleaning machine
equipped to recycle any water used, or a low-volume high-pressure water broom.

e. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

f. Re-circulating Water Required for Water Fountains and Decorative Water Features:
Operating a water fountain or other decorative water feature that does not use re-circulated
water is prohibited.

g. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not limited
to any automobile, truck, van, bus, motorcycle, boat or trailer. whether motorized or not is
prohibited, except by use of a hand-held bucket or similar container or a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device. This subsection does
not apply to any commercial car washing facility.

h. Drinking Water Served Upon Request Only: Eating or drinking establishments, including but
not limited to a restaurant, hotel, cafe, cafeteria, bar, or other public place where food or
drinks are sold, served, or offered for sale, are prohibited from providing drinking water to any
person unless expressly requested. Establishments must prominently display notice of this
option in each bathroom using clear and easily understood language.

i. Commercial Lodging Establishments Must Provide Guests Option to Decline Daily Linen
Services: Hotels, motels and other commercial lodging establishments must provide
customers the option of not having towels and linen laundered daily. Commercial lodging
establishments must prominently display notice of this option in each bathroom using clear
and easily understood language.

j. No Installation of Single Pass Cooling Systems: Installation of single pass cooling systems is
prohibited in buildings requesting new water service. (N)

(continued)

iO BE INSERTED BY UTILITY) ISSUED BY (IC) BE INSERTED BY C.PIJ.C.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED

____________

NAME EFFECTIVE
DECISION NO. Director — Rates & Regulations RESOLUTION NO.

TITLE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92! 18 C.P.U.C. SHEET NO.

Schedule No, 14.1-COR (continued)

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

F. SPECIAL CONDITIONS (continued)
(N)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

k. No Installation of Non-re-circulating Water Systems in Commercial Car Wash and Laundry
Systems: Installation of non-re-circulating water systems is prohibited in new commercial
conveyor car wash and new commercial laundry systems.

I. Restaurants Required to Use Water Conserving Dish Wash Spray Valves: Food preparation
establishments, including but not limited to restaurants or cafes, are prohibited from using
non-water conserving dish wash spray valves.

m. Use of potable water for watering streets with trucks, except for initial wash-down for
construction purposes (if street sweeping is not feasible), or to protect the health and safety
of the public is prohibited;

n. Use of potable water for construction purposes, such as consolidation of backfill, dust control,
or other uses unless no other source of water or other method can be used is prohibited.

o. Use of potable water for construction purposes unless no other source of water or other method
can be used is prohibited;

p. Use of potable water for street cleaning is prohibited;

q. Operation of commercial car washes without recycling at least 50% of the potable water used
per cycle is prohibited; and

r. Use of potable water to flush hydrants, except where required for public health or safety is
prohibited.

s. Limits on Watering Days: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted by
the California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by the California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting or
repairing an irrigation system.

(continued)

(N)

(TO BE INSERTED BY UTIlITY) ISSUED BY (TO BE INSERTED BY CPUC.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED
NAME EFFECTIVE

______________

DECISION NO. Director — Rates & Regulations RESOLUTION NO.
TITLE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200
CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-COR (continued)

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Conservation for non
essential or unauthorized uses, including but not limited to those above in Stage 1 and the
following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is
limited to no more than one day per week on a schedule established and posted by
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply
to watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for the express
purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, and have been actively
managed within the water feature prior to declaration of a supply shortage level under this
Rule.

d. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not
limited to, any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or
not, is prohibited except by use of a hand-held bucket or similar container, a hand-held
hose equipped with a positive self-closing water shut-off nozzle or device, by high
pressure/low volume wash systems, or at a commercial car washing facility that utilizes a
re-circulating water system to capture or reuse water.

e. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued) (N)

(TO BE INSERTED BY UTILITY) ISSUED BY (To BE INSERTED BY C.P.UC.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED

___________

NAME EFFECTIVE

DECISION NO. Director — Rates & Regulations RESOLUTION NO.
TTLE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-COR (continued)

STAGED WATER CONSERVATION PLAN
CORONADO DISTRICT

S SPECIAL CONDITIONS (continued) (N)

8. No customer shall use utility-supplied water in Stage 3 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to those above in Stages 1 and 2 and
the following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited. This restriction does not apply to the following categories of
use, unless California American Water Company has determined that recycled water is
available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

iii, Maintenance of existing landscape necessary for fire protection;

iv. Maintenance of existing landscape for soil erosion control;

v. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

vi. Maintenance of landscape within active public parks and playing fields, day care centers,
golf course greens, and school grounds, provided that such irrigation does not exceed
two (2) days per week according to the schedule established in Section G. 2. a. and time
restrictions in Section D. 1. of Rule 14.1-SD;

vii. Actively irrigated environmental mitigation projects. (N)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-BH

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rate schedules authorized by
the Commission for the Baldwin Hills Service Area of Los Angeles District of California
American Water Company. It is only effective in times of mandatory conservation, as required
by Rule No. 14.1-SD, and only for the period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3. When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the Baldwin Hills Service Area of Los Angeles District of California
American Water Company. All others served by California American Water Company are excluded from
this particular tariff, but are included in separate and distinct Water Conservation Plans.

C. STAGES

1. The Permanent water conservation requirements established in Rule 14.1-SD Section D are in
effect at all times and reinforcement of them will be the initial response when water supplied to
the utility is reduced by 0%-10%.

2. Stage 1 Mandatory Water Conservation - Water supply is reduced 10.01%-20% or water
restrictions under Permanent water conservation have not been effective in reducing water
usage to prescribed level.

3. Stage 2 Mandatory Water Conservation - Water supply is reduced 20.01 %-30% or water
restrictions at Stage 1 have not been effective in reducing water usage to prescribed level.

4. Stage 3 Mandatory Water Conservation - Water supply is reduced 30.01% or more or water
restrictions at Stage 2 have not been effective in reducing water usage to prescribed level.

D. WATER USE VIOLATION FINE

1. When a stage of this schedule has been activated by Commission authorization, the water use
restrictions of the conservation program in Sections D, F, G and H of Rule 14.1-SD as
applicable for each Stage become mandatory and are listed in the Special Condition of this
tariff. If the Utility determines that a customer is violating the water usage restrictions, as
outlined in Rule No. 14.1-SD and the Special Conditions below, the customer will be subject to
the following fine structure:

a, First offense: Written warning, including explanation of penalty
for subsequent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense (of the same restriction): Written warning and $200 fine. Installation of flow
restrictor, and written warning, including explanation of penalty for subsequent offense.

d. Each additional offense (of the same restriction): $100 more than the previous fine imposed.
(continued) (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1 -BH (continued)

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

(N)

D. WATER USE VIOLATION FINE (continued

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device shall be:

Connection Size Removal Charges
5/8’ to 1” $25.00 $150.00
1-1/2” to 2 $50.00 $200.00
3” and larger Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by Commission.

3. Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-SD and Schedule 14.1-BH that
have not been considered in a General Rate Case or other proceeding, shall be recoverable by
utility if determined to be reasonable by Commission, These monies shall be accumulated by
the utility in a separate memorandum account for disposition as directed or authorized from time
to time by the Commission.

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to:

a. Limits on Watering Hours: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited between the hours of 9:00 am. and 5:00 p.m. on any day,
except by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting
or repairing an irrigation system.

b. Limit on Watering Duration: Watering or irrigating of lawn, landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than fifteen (15) minutes watering per day per
station. This subsection does not apply to landscape irrigation systems that exclusively use
very low-flow drip type irrigation systems when no emitter produces more than two (2)
gallons of water per hour and weather based controllers or stream rotor sprinklers that meet
a 70% efficiency standard.

(continued) (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-BH (continued)

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

(N)

F. SPECIAL CONDITIONS (continued)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

c. No Excessive Water Flow or Runoff: Watering or irrigating of any lawn, landscape or other
vegetated area in a manner that causes or allows excessive water flow or runoff onto an
adjoining sidewalk, driveway, street, alley, gutter or ditch is prohibited.

d. No Washing Down Hard or Paved Surfaces: Washing down hard or paved surfaces, including
but not limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or
alleys, is prohibited except when necessary to alleviate safety or sanitary hazards, and then
only by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, a low-volume, high-pressure cleaning machine
equipped to recycle any water used, or a low-volume high-pressure water broom.

e. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

f. Re-circulating Water Required for Water Fountains and Decorative Water Features:
Operating a water fountain or other decorative water feature that does not use re-circulated
water is prohibited.

g. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not limited
to any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not is
prohibited, except by use of a hand-held bucket or similar container or a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device. This subsection does
not apply to any commercial car washing facility.

h. Drinking Water Served Upon Request Only: Eating or drinking establishments, including but
not limited to a restaurant, hotel, cafe, cafeteria, bar, or other public place where food or
drinks are sold, served, or offered for sale, are prohibited from providing drinking water to any
person unless expressly requested. Establishments must prominently display notice of this
option in each bathroom using clear and easily understood language.

i. Commercial Lodging Establishments Must Provide Guests Option to Decline Daily Linen
Services: Hotels, motels and other commercial lodging establishments must provide
customers the option of not having towels and linen laundered daily. Commercial lodging
establishments must prominently display notice of this option in each bathroom using clear
and easily understood language.

j. No Installation of Single Pass Cooling Systems: Installation of single pass cooling systems is
prohibited in buildings requesting new water service. (N)

(continued)
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Schedule No. 14.1-BH (continued)

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

F. SPECIAL CONDITIONS (continued)
(N)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

k. No Installation of Non-re-circulating Water Systems in Commercial Car Wash and Laundry
Systems: Installation of non-re-circulating water systems is prohibited in new commercial
conveyor car wash and new commercial laundry systems.

I. Restaurants Required to Use Water Conserving Dish Wash Spray Valves: Food preparation
establishments, including but not limited to restaurants or cafes, are prohibited from using
non-water conserving dish wash spray valves.

m. Use of potable water for watering streets with trucks, except for initial wash-down for
construction purposes (if street sweeping is not feasible), or to protect the health and safety
of the public is prohibited;

n. Use of potable water for construction purposes, such as consolidation of backfill, dust control,
or other uses unless no other source of water or other method can be used is prohibited.

o. Use of potable water for construction purposes unless no other source of water or other method
can be used is prohibited;

p. Use of potable water for street cleaning is prohibited;

q. Operation of commercial car washes without recycling at least 50% of the potable water used
per cycle is prohibited; and

r. Use of potable water to flush hydrants, except where required for public health or safety is
prohibited.

s. Limits on Watering Days: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted by
the California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by the California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting or
repairing an irrigation system.

(continued)

(N)
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Schedule No. 14.1-BH (continued)

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Conservation for non
essential or unauthorized uses, including but not limited to those above in Stage 1 and the
following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is
limited to no more than one day per week on a schedule established and posted by
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply
to watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for the express
purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water users plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, and have been actively
managed within the water feature prior to declaration of a supply shortage level under this
Rule.

d. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not
limited to, any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or
not, is prohibited except by use of a hand-held bucket or similar container, a hand-held
hose equipped with a positive self-closing water shut-off nozzle or device, by high
pressure/low volume wash systems, or at a commercial car washing facility that utilizes a
re-circulating water system to capture or reuse water.

e. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued) (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200
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Schedule No. 14.1-BH (continued)

STAGED WATER CONSERVATION PLAN
BALDWIN HILLS SERVICE AREA OF LOS ANGELES DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

8. No customer shall use utility-supplied water in Stage 3 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to those above in Stages 1 and 2 and
the following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited. This restriction does not apply to the following categories of
use, unless California American Water Company has determined that recycled water is
available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

iii. Maintenance of existing landscape necessary for fire protection;

iv. Maintenance of existing landscape for soil erosion control;

v. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

vi. Maintenance of landscape within active public parks and playing fields, day care centers,
golf course greens, and school grounds, provided that such irrigation does not exceed
two (2) days per week according to the schedule established in Section G. 2. a. and time
restrictions in Section D. 1. of Rule 14.1-SD;

vii. Actively irrigated environmental mitigation projects. (N)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.
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Schedule No. 14.1-DT

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rate schedules authorized by
the Commission for the Duarte Service Area of Los Angeles District of California American
Water Company. It is only effective in times of mandatory conservation, as required by Rule
No. 14.1-SD, and only for the period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3, When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the Duarte Service Area of Los Angeles District of California American
Water Company. All others served by California American Water Company are excluded from this
particular tariff, but are included in separate and distinct Water Conservation Plans.

C. STAGES

1. The Permanent water conservation requirements established in Rule 14.1-SD Section Dare in
effect at all times and reinforcement of them will be the initial response when water supplied to
the utility is reduced by 0%-i 0%.

2. Stage 1 Mandatory Water Conservation - Water supply is reduced 10.01%-20% or water
restrictions under Permanent water conservation have not been effective in reducing water
usage to prescribed level.

3. Stage 2 Mandatory Water Conservation - Water supply is reduced 20.01%-30% or water
restrictions at Stage 1 have not been effective in reducing water usage to prescribed level.

4. Stage 3 Mandatory Water Conservation - Water supply is reduced 30.01% or more or water
restrictions at Stage 2 have not been effective in reducing water usage to prescribed level.

D. WATER USE VIOLATION FINE

1. When a stage of this schedule has been activated by Commission authorization, the water use
restrictions of the conservation program in Sections D, F, G and H of Rule 14.1-SD as
applicable for each Stage become mandatory and are listed in the Special Condition of this
tariff, If the Utility determines that a customer is violating the water usage restrictions, as
outlined in Rule No. 14.1-SD and the Special Conditions below, the customer will be subject to
the following fine structure:

a. First offense: Written warning, including explanation of penalty
for subsequent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense (of the same restriction): Wci#en-wann-aR8-$2Q0-fe’r Installation of flow
restrictor, and written warning, including explanation of penalty for subsequent offense.

d. EaG4oaoffeeG 4hsam estrG Gn—$4O0mGFe4haR-the-re’’’
. (N)

(continued)

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CP.UC.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED

___________

NAME EFFECTIVE

DECISION NO. Director — Rates & Regulations RESOLUTION NO.
TITLE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200
CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-DT (continued)

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

(N)

D. WATER USE VIOLATION FINE (continued

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device shall be;

Connection Size Removal Charges
5/8 to 1” $25.00 $150.00
1-1/2” to 2 $5O.OO-$200.00
3” and larger Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by Commission.

3, Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-SD and Schedule 14.1-DT that
have not been considered in a General Rate Case or other proceeding, shall be recoverable by
utility if determined to be reasonable by Commission. These monies shall be accumulated by
the utility in a separate memorandum account for disposition as directed or authorized from time
to time by the Commission.

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to;

a. Limits on Watering Hours; Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited between the hours of 9;00 a.m. and 5;00 p.m. on any day,
except by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting
or repairing an irrigation system.

b. Limit on Watering Duration; Watering or irrigating of lawn, landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than fifteen (15) minutes watering per day per
station. This subsection does not apply to landscape irrigation systems that exclusively use
very low-flow drip type irrigation systems when no emitter produces more than two (2)
gallons of water per hour and weather based controllers or stream rotor sprinklers that meet
a 70% efficiency standard.

(continued) (N)
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Schedule No. 14.1-DT (continued)

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

(N)
F. SPECIAL CONDITIONS (continued)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

c. No Excessive Water Flow or Runoff: Watering or irrigating of any lawn, landscape or other
vegetated area in a manner that causes or allows excessive water flow or runoff onto an
adjoining sidewalk, driveway, street, alley, gutter or ditch is prohibited.

d. No Washing Down Hard or Paved Surfaces: Washing down hard or paved surfaces, including
but not limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or
alleys, is prohibited except when necessary to alleviate safety or sanitary hazards, and then
only by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, a low-volume, high-pressure cleaning machine
equipped to recycle any water used, or a low-volume high-pressure water broom.

e. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

f. Re-circulating Water Required for Water Fountains and Decorative Water Features:
Operating a water fountain or other decorative water feature that does not use re-circulated
water is prohibited.

g. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not limited
to any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not is
prohibited, except by use of a hand-held bucket or similar container or a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device. This subsection does
not apply to any commercial car washing facility.

h. Drinking Water Served Upon Request Only: Eating or drinking establishments, including but
not limited to a restaurant, hotel, cafe, cafeteria, bar, or other public place where food or
drinks are sold, served, or offered for sale, are prohibited from providing drinking water to any
person unless expressly requested. Establishments must prominently display notice of this
option in each bathroom using clear and easily understood language.

i. Commercial Lodging Establishments Must Provide Guests Option to Decline Daily Linen
Services: Hotels, motels and other commercial lodging establishments must provide
customers the option of not having towels and linen laundered daily. Commercial lodging
establishments must prominently display notice of this option in each bathroom using clear
and easily understood language.

j. No Installation of Single Pass Cooling Systems: Installation of single pass cooling systems is
prohibited in buildings requesting new water service. (N)

(continued)
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Schedule No. 14.1-DT (continu)

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

F. SPECIAL CONDITIONS (continued)
(N)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

k. No Installation of Non-re-circulating Water Systems in Commercial Car Wash and Laundry
Systems: Installation of non-re-circulating water systems is prohibited in new commercial
conveyor car wash and new commercial laundry systems.

I. Restaurants Required to Use Water Conserving Dish Wash Spray Valves: Food preparation
establishments, including but not limited to restaurants or cafes, are prohibited from using
non-water conserving dish wash spray valves.

m. Use of potable water for watering streets with trucks, except for initial wash-down for
construction purposes (if street sweeping is not feasible), or to protect the health and safety
of the public is prohibited;

n. Use of potable water for construction purposes, such as consolidation of backfill, dust control,
or other uses unless no other source of water or other method can be used is prohibited.

o. Use of potable water for construction purposes unless no other source of water or other method
can be used is prohibited;

p. Use of potable water for street cleaning is prohibited;

q. Operation of commercial car washes without recycling at least 50% of the potable water used
per cycle is prohibited; and

r. Use of potable water to flush hydrants, except where required for public health or safety is
prohibited.

s. Limits on Watering Days: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted by
the California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by the California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting or
repairing an irrigation system.

(continued)

(N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.UC. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1 -DT (continued)

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Conservation for non
essential or unauthorized uses, including but not limited to those above in Stage 1 and the
following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is
limited to no more than one day per week on a schedule established and posted by
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply
to watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for the express
purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, and have been actively
managed within the water feature prior to declaration of a supply shortage level under this
Rule.

d. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not
limited to, any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or
not, is prohibited except by use of a hand-held bucket or similar container, a hand-held
hose equipped with a positive self-closing water shut-off nozzle or device, by high
pressure/low volume wash systems, or at a commercial car washing facility that utilizes a
re-circulating water system to capture or reuse water.

e. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued) (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-DT (continued)

STAGED WATER CONSERVATION PLAN
DUARTE SERVICE AREA OF LOS ANGELES DISTRICT

G, SPECIAL CONDITIONS (continued) (N)

8. No customer shall use utility-supplied water in Stage 3 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to those above in Stages 1 and 2 and
the following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated area

with potable water is prohibited. This restriction does not apply to the following categories of

use, unless California American Water Company has determined that recycled water is
available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

iii. Maintenance of existing landscape necessary for fire protection;

iv. Maintenance of existing landscape for soil erosion control;

v. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

vi. Maintenance of landscape within active public parks and playing fields, day care centers,
golf course greens, and school grounds, provided that such irrigation does not exceed
two (2) days per week according to the schedule established in Section G. 2. a. and time
restrictions in Section D. 1. of Rule 14.1-SD;

vii. Actively irrigated environmental mitigation projects. (N)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY CP.U.C.)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-SM

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rate schedules authorized by
the Commission for the San Marino Service Area of Los Angeles District of California American
Water Company. It is only effective in times of mandatory conservation, as required by Rule
No. 14.1-SD, and only for the period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3. When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the San Marino Service Area of Los Angeles District of California American
Water Company. All others served by California American Water Company are excluded from this
particular tariff, but are included in separate and distinct Water Conservation Plans.

C. STAGES

1. The Permanent water conservation requirements established in Rule 14.1-SD Section D are in
effect at all times and reinforcement of them will be the initial response when water supplied to
the utility is reduced by 0%-10%.

2. Stage 1 Mandatory Water Conservation - Water supply is reduced 10.01%-20% or water
restrictions under Permanent water conservation have not been effective in reducing water
usage to prescribed level.

3. Stage 2 Mandatory Water Conservation - Water supply is reduced 20.01 %-30% or water
restrictions at Stage 1 have not been effective in reducing water usage to prescribed level.

4. Stage 3 Mandatory Water Conservation - Water supply is reduced 30.01% or more or water
restrictions at Stage 2 have not been effective in reducing water usage to prescribed level.

D. WATER USE VIOLATION FINE

1. When a stage of this schedule has been activated by Commission authorization, the water use
restrictions of the conservation program in Sections D, F, G and H of Rule 14.1-SD as
applicable for each Stage become mandatory and are listed in the Special Condition of this
tariff. If the Utility determines that a customer is violating the water usage restrictions, as
outlined in Rule No. 14.1-SD and the Special Conditions below, the customer will be subject to
the following fine structure:

a. First offense: Written warning, including explanation of penalty
for subseguent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subseguent offense and $100 fine.

c. Third offense (of the same restriction): Written warning and $200 fine. Installation of flow
restrictor, and written warning, including explanation of penalty for subseguent offense.

d. Eah-ad4o -offen (N)
(continued)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE. SUITE 200

COROi’ADO, CA 92 I 18 C.P.U.C. SHEET NO.

Schedule No. 14.1-SM (continued)

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

(N)

D. WATER USE VIOLATION FINE (continued

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device shall be:

Connection Size Removal Charges
5/8’ to 1” $25.00 $150.00
1-1/2” to 2 $50.0O-$200.00
3’ and larger Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by Commission.

3. Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-SD and Schedule 14.1-SM that
have not been considered in a General Rate Case or other proceeding, shall be recoverable by
utility if determined to be reasonable by Commission. These monies shall be accumulated by
the utility in a separate memorandum account for disposition as directed or authorized from time
to time by the Commission.

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to:

a. Limits on Watering Hours: Watering or irrigating of lawn, landscape or other vegetated
area with potable water is prohibited between the hours of 9:00 am. and 5:00 p.m. on any
day. except by use of a hand-held bucket or similar container, a hand-held hose equipped
with a positive self-closing water shut-off nozzle or device, or for the express purpose of
adjusting or repairing an irrigation system.

b. Limit on Watering Duration: Watering or irrigating of lawn, landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than fifteen (15) minutes watering per day per
station. This subsection does not apply to landscape irrigation systems that exclusively use
very low-flow drip type irrigation systems when no emitter produces more than two (2)
gallons of water per hour and weather based controllers or stream rotor sprinklers that meet
a 70% efficiency standard.

(continued) (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.
1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-SM (continued)

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

(N)
F. SPECIAL CONDITIONS (continued)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

c. No Excessive Water Flow or Runoff: Watering or irrigating of any lawn, landscape or other
vegetated area in a manner that causes or allows excessive water flow or runoff onto an
adjoining sidewalk, driveway, street, alley, gutter or ditch is prohibited.

d. No Washing Down Hard or Paved Surfaces: Washing down hard or paved surfaces, including
but not limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or
alleys, is prohibited except when necessary to alleviate safety or sanitary hazards, and then
only by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, a low-volume, high-pressure cleaning machine
equipped to recycle any water used, or a low-volume high-pressure water broom.

e. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

f. Re-circulating Water Required for Water Fountains and Decorative Water Features:
Operating a water fountain or other decorative water feature that does not use re-circulated
water is prohibited.

g. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not limited
to any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not is
prohibited, except by use of a hand-held bucket or similar container or a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device. This subsection does
not apply to any commercial car washing facility.

h. Drinking Water Served Upon Request Only: Eating or drinking establishments, including but
not limited to a restaurant, hotel, cafe, cafeteria, bar, or other public place where food or
drinks are sold, served, or offered for sale, are prohibited from providing drinking water to any
person unless expressly requested. Establishments must prominently display notice of this
option in each bathroom using clear and easily understood language.

i. Commercial Lodging Establishments Must Provide Guests Option to Decline Daily Linen
Services: Hotels, motels and other commercial lodging establishments must provide
customers the option of not having towels and linen laundered daily. Commercial lodging
establishments must prominently display notice of this option in each bathroom using clear
and easily understood language.

j. No Installation of Single Pass Cooling Systems: Installation of single pass cooling systems is
prohibited in buildings requesting new water service. (N)

(continued)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

I033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-SM (continued)

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

F. SPECIAL CONDITIONS (continued)
(N)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

k. No Installation of Non-re-circulating Water Systems in Commercial Car Wash and Laundry
Systems: Installation of non-re-circulating water systems is prohibited in new commercial
conveyor car wash and new commercial laundry systems.

I. Restaurants Required to Use Water Conserving Dish Wash Spray Valves: Food preparation
establishments, including but not limited to restaurants or cafes, are prohibited from using
non-water conserving dish wash spray valves.

m. Use of potable water for watering streets with trucks, except for initial wash-down for
construction purposes (if street sweeping is not feasible), or to protect the health and safety
of the public is prohibited;

n. Use of potable water for construction purposes, such as consolidation of backfill, dust control,
or other uses unless no other source of water or other method can be used is prohibited.

o. Use of potable water for construction purposes unless no other source of water or other method
can be used is prohibited;

p. Use of potable water for street cleaning is prohibited:

q. Operation of commercial car washes without recycling at least 50% of the potable water used
per cycle is prohibited; and

r. Use of potable water to flush hydrants, except where required for public health or safety is
prohibited.

s. Limits on Watering Days: watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted by
the California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by the California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device. or for the express purpose of adjusting or
repairing an irrigation system.

(continued)

(N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1 -SM (continued)

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Conservation for non
essential or unauthorized uses, including but not limited to those above in Stage 1 and the
following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is
limited to no more than one day per week on a schedule established and posted by
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply
to watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for the express
purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, and have been actively
managed within the water feature prior to declaration of a supply shortage level under this
Rule.

d. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not
limited to, any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or
not, is prohibited except by use of a hand-held bucket or similar container, a hand-held
hose equipped with a positive self-closing water shut-off nozzle or device, by high
pressure/low volume wash systems, or at a commercial car washing facility that utilizes a
re-circulating water system to capture or reuse water.

e. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-SM (continued)

STAGED WATER CONSERVATION PLAN
SAN MARINO SERVICE AREA OF LOS ANGELES DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

8. No customer shall use utility-supplied water in Stage 3 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to those above in Stages 1 and 2 and
the following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited. This restriction does not apply to the following categories of
use, unless California American Water Company has determined that recycled water is
available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

iii. Maintenance of existing landscape necessary for fire protection;

iv. Maintenance of existing landscape for soil erosion control;

v. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

vi. Maintenance of landscape within active public parks and playing fields, day care centers,
golf course greens, and school grounds, provided that such irrigation does not exceed
two (2) days per week according to the schedule established in Section G. 2. a. and time
restrictions in Section D. 1. of Rule 14.1-SD;

vii, Actively irrigated environmental mitigation projects. (N)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-VL

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rate schedules authorized by
the Commission for the Village District of California American Water Company. It is only
effective in times of mandatory conservation, as required by Rule No. 14.1-SD, and only for the
period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3. When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the Village District of California American Water Company. All others
served by California American Water Company are excluded from this particular tariff, but are included
in separate and distinct Water Conservation Plans.

C. STAGES

1. The Permanent water conservation requirements established in Rule 14.1-SD Section Dare in
effect at all times and reinforcement of them will be the initial response when water supplied to
the utility is reduced by 0%-i 0%.

2. Stage 1 Mandatory Water Conservation - Water supply is reduced 10.01 %-20% or water
restrictions under Permanent water conservation have not been effective in reducing water
usage to prescribed level.

3. Stage 2 Mandatory Water Conservation - Water supply is reduced 20.01 %-30% or water
restrictions at Stage 1 have not been effective in reducing water usage to prescribed level.

4. Stage 3 Mandatory Water Conservation - Water supply is reduced 30.01% or more or water
restrictions at Stage 2 have not been effective in reducing water usage to prescribed level.

D. WATER USE VIOLATION FINE

1. When a stage of this schedule has been activated by Commission authorization, the water use
restrictions of the conservation program in Sections D, F, G and H of Rule 14.1-SD as
applicable for each Stage become mandatory and are listed in the Special Condition of this
tariff. If the Utility determines that a customer is violating the water usage restrictions, as
outlined in Rule No. 14.1-SD and the Special Conditions below, the customer will be subject to
the following fine structure:

a. First offense: Written warning, including explanation of penalty
for subsequent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subsequent offense and $100 fine.

c. Third offense (of the same restriction): W-rittewamig-ard$2O9-ffre.r Installation of flow
restrictor, and written warning, including explanation of penalty for subsequent offense.

d. Each additional offense (of the same restriction): $100 more than the previous-fin.e-imosed
N

(continued) (
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-VL (continued)

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

(N)

D. WATER USE VIOLATION FINE (continued

2. Offenses for separate water use restrictions will each start at the warning stage.

3, The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device shall be:

Connection Size Removal Charges
5/8’ to 1” $25.00 $150.00
1-1/2” to 2 $50.00 $200.00
3” and larger Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by Commission.

3. Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-SD and Schedule 14.1-VL that
have not been considered in a General Rate Case or other proceeding, shall be recoverable by
utility if determined to be reasonable by Commission. These monies shall be accumulated by
the utility in a separate memorandum account for disposition as directed or authorized from time
to time by the Commission.

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to:

a. Limits on Watering Hours: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited between the hours of 9:00 a.m. and 5:00 p.m. on any day,
except by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting
or repairing an irrigation system.

b. Limit on Watering Duration: Watering or irrigating of lawn, landscape or other vegetated
area with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than fifteen (15) minutes watering per day per
station. This subsection does not apply to landscape irrigation systems that exclusively use
very low-flow drip type irrigation systems when no emitter produces more than two (2)
gallons of water per hour and weather based controllers or stream rotor sprinklers that meet
a 70% efficiency standard.

(continued) (N)

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.PUC.)

ADVICE LETTER NO. D. P. STEPHENSON DATE FILED
NAME EFFECTIVE

______________

DECISION NO. Director — Rates & Regulations RESOLUTION NO.
‘flTLE



CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE. SUITE 200
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Schedule No. 14.1-VL (continued)

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

(N)

F. SPECIAL CONDITIONS (continued)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

c. No Excessive Water Flow or Runoff: Watering or irrigating of any lawn, landscape or other
vegetated area in a manner that causes or allows excessive water flow or runoff onto an
adjoining sidewalk, driveway, street, alley, gutter or ditch is prohibited.

d. No Washing Down Hard or Paved Surfaces: Washing down hard or paved surfaces, including
but not limited to sidewalks, walkways, driveways, parking areas, tennis courts, patios or
alleys, is prohibited except when necessary to alleviate safety or sanitary hazards, and then
only by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off device, a low-volume, high-pressure cleaning machine
equipped to recycle any water used, or a low-volume high-pressure water broom.

e. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.

f Re-circulating Water Required for Water Fountains and Decorative Water Features:
Operating a water fountain or other decorative water feature that does not use re-circulated
water is prohibited.

g. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not limited
to any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or not is
prohibited, except by use of a hand-held bucket or similar container or a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device. This subsection does
not apply to any commercial car washing facility.

h. Drinking Water Served Upon Request Only: Eating or drinking establishments, including but
not limited to a restaurant, hotel, cafe, cafeteria, bar, or other public place where food or
drinks are sold, served, or offered for sale, are prohibited from providing drinking water to any
person unless expressly requested. Establishments must prominently display notice of this
option in each bathroom using clear and easily understood language.

i. Commercial Lodging Establishments Must Provide Guests Option to Decline Daily Linen
Services: Hotels, motels and other commercial lodging establishments must provide
customers the option of not having towels and linen laundered daily. Commercial lodging
establishments must prominently display notice of this option in each bathroom using clear
and easily understood language.

j. No Installation of Single Pass Cooling Systems: Installation of single pass cooling systems is
prohibited in buildings requesting new water service. (N)
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.
1033 B AVENUE, SUITE 200
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Schedule No. 14,l-VL (continued)

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

F. SPECIAL CONDITIONS (continued) (N)

6. No customer shall use utility-supplied water in Stage 1 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to: (continued)

k. No Installation of Non-re-circulating Water Systems in Commercial Car Wash and Laundry
Systems: Installation of non-re-circulating water systems is prohibited in new commercial
conveyor car wash and new commercial laundry systems.

I. Restaurants Required to Use Water Conserving Dish Wash Spray Valves: Food preparation
establishments, including but not limited to restaurants or cafes, are prohibited from using
non-water conserving dish wash spray valves.

m. Use of potable water for watering streets with trucks, except for initial wash-down for
construction purposes (if street sweeping is not feasible), or to protect the health and safety
of the public is prohibited;

n. Use of potable water for construction purposes, such as consolidation of backfill, dust control,
or other uses unless no other source of water or other method can be used is prohibited.

o. Use of potable water for construction purposes unless no other source of water or other method
can be used is prohibited;

p. Use of potable water for street cleaning is prohibited;

q. Operation of commercial car washes without recycling at least 50% of the potable water used
per cycle is prohibited; and

r. Use of potable water to flush hydrants, except where required for public health or safety is
prohibited.

s. Limits on Watering Days: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted by
the California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by the California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with a
positive self-closing water shut-off nozzle or device, or for the express purpose of adjusting or
repairing an irrigation system.

(continued)
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Schedule No. 14.1-VL (continued)

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

G. SPECIAL CONDITIONS (continued) (N)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Conservation for non
essential or unauthorized uses, including but not limited to those above in Stage 1 and the
following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is
limited to no more than one day per week on a schedule established and posted by
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply
to watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for the express
purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, and have been actively
managed within the water feature prior to declaration of a supply shortage level under this
Rule.

d. Limits on Washing Vehicles: Using water to wash or clean a vehicle, including but not
limited to, any automobile, truck, van, bus, motorcycle, boat or trailer, whether motorized or
not, is prohibited except by use of a hand-held bucket or similar container, a hand-held
hose equipped with a positive self-closing water shut-off nozzle or device, by high
pressure/low volume wash systems, or at a commercial car washing facility that utilizes a
re-circulating water system to capture or reuse water.

e. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued)
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Schedule No, 14.1-VL (continued)

STAGED WATER CONSERVATION PLAN
VILLAGE DISTRICT

G. SPECIAL CONDITIONS (continued> (N)

8. No customer shall use utility-supplied water in Stage 3 Mandatory Water Conservation for non
essential or unauthorized uses, including but not limited to those above in Stages 1 and 2 and
the following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is prohibited. This restriction does not apply to the following categories of
use, unless California American Water Company has determined that recycled water is
available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

iii. Maintenance of existing landscape necessary for fire protection;

iv. Maintenance of existing landscape for soil erosion control;

v. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

vi. Maintenance of landscape within active public parks and playing fields, day care centers,
golf course greens, and school grounds, provided that such irrigation does not exceed
two (2> days per week according to the schedule established in Section G. 2. a. and time
restrictions in Section D. 1. of Rule 14.1-SD;

vii. Actively irrigated environmental mitigation projects. (N)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements are
made with California American Water Company.
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CALIFORNIA AMERICAN WATER COMPANY Original C.P.U.C. SHEET NO.

1033 B AVENUE, SUITE 200

CORONADO, CA 92118 C.P.U.C. SHEET NO.

Schedule No. 14.1-LK

STAGED WATER CONSERVATION AND RATIONING PLAN
LARKFIELD DISTRICT

A. APPLICABILITY (N)

1. This schedule applies to all water customers served under all tariff rates schedules authorized
by the Commission. It is only effective in times of mandatory rationing, as required by Rule No.
14.1-LK, and only for the period noted in the Special Conditions section below.

2. This schedule shall remain dormant until a specific stage is activated by Commission
authorization of a Tier 1 advice letter.

3. When a particular stage of this schedule is activated, the period over which it shall be effective
will be added to tariff language.

B. TERRITORY

This rule is applicable within the Larkfield District of California American Water Company. All others
served by California American Water Company are excluded from this particular tariff, but are included in
separate and distinct Water Conservation and Rationing Plans.

C. STAGES

1. Stage 1 — Voluntary Conservation — Water supply is reduced 0% - 15%. This stage is initiated
by the utility when necessary and it is not part of any mandatory measures.

2. Stage 2 Mandatory Conservation - Water supply is reduced 15.01% - 20% and water restrictions
are needed to ensure District’s supply and distribution system will be able to meet all the water
demands of its customers in the immediate future.

3. Stage 3 Mandatory Rationing - Water supply is reduced 20.01% - 30% or water restrictions at
Stage 2 have not been effective in that the District’s supply, storage, and distribution system will
probably not continue to meet all the water demands of its customers.

4. Stage 4 Mandatory Rationing - Water supply is reduced by greater than 30% or water
restrictions at Stage 3 have not been effective in that the District’s supply, storage, and
distribution system will not continue to meet all the water demands of its customers

D. WATER USE VIOLATION FINE

1. When a mandatory stage of this schedule has been activated by Commission authorization, the
water use restrictions of the conservation program in Section E of Rule 14.1-LK become
mandatory. If a customer is seen violating the water usage restrictions, as outlined in Rule No.
14.1-LK and the Special Conditions below, the customer will be subject to the following fine
structure:

a. First offense: Written warning, including explanation of penalty
for subseguent offense.

b. Second offense (of the same restriction): Written warning, including explanation of penalty
for subseguent offense, and $50 $100 fine.

c. Third offense (of the same restriction): Installation of flow restrictor, and written warning, (N)
including explanation of penalty for subseguent offense.

(continued)
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Schedule No. 14.1-LK (continued)

STAGED WATER CONSERVATION AND RATIONING PLAN
LARKFIELD DISTRICT

(N)

D. WATER USE VIOLATION FINE (continued)

2. Offenses for separate water use restrictions will each start at the warning stage.

3. The water use violation fine is in addition to the regular rate schedule charges

E. FLOW RESTRICTOR REMOVAL CHARGE

The charge for removal of a flow-restricting device and/or reconnecting water service shall be:

Connection Size Removal Charges
5/8” to 1” $100.00 $150.00
1-1/2” to 2 $200.00
3” and larger $100.00 Actual Cost

F. SPECIAL CONDITIONS

1. The Tier 1 advice letter requesting activation of any stage of Schedule 14.1 shall include
documentation of the overall water shortage justifying activation of that particular stage.

2. This tariff schedule shall remain in effect until the utility files a Tier 1 advice letter to deactivate
specific stage of mandatory conservation and such is authorized by the Commission.

3. Water use violation fines must be separately identified on each bill.

4. All bills are subject to the reimbursement fee set forth on Schedule No. UF.

5. All monies collected by the utility through water use violation fines shall not be accounted for as
income. All expenses incurred by utility to implement Rule 14.1-LK and Schedule 14.1-LK that
have not been considered in a General Rate Case or other proceeding, shall be recoverable by
utility if determined to be reasonable by Commission. These monies shall be accumulated by
the utility in a separate memorandum account for disposition as directed or authorized from time
to time by the Commission.

6. During Stage 1 Voluntary Conservation, all customers will be encouraged to voluntarily end
“non-essential or unauthorized water uses” that are specified in Rule 14.1-LK Section E

7. No customer shall use utility-supplied water in Stage 2 Mandatory Rationing for non-essential or
unauthorized uses, including but not limited to those above in Stage 1 and the following:

a. Limits on Watering Days: Watering or irrigating of lawn, landscape or other vegetated area
with potable water is limited to three days per week on a schedule established and posted
by the California American Water Company. During the months of November through
March, watering or irrigating of lawn, landscape or other vegetated area with potable water
is limited to no more than one day per week on a schedule established and posted by the
California American Water Company. This provision does not apply to landscape irrigation
zones that exclusively use very low flow drip type irrigation systems when no emitter
produces more than two (2) gallons of water per hour. This provision also does not apply to
watering or irrigating by use of a hand-held bucket or similar container, a hand-held hose
equipped with a positive self-closing water shut-off nozzle or device, or for very short periods
of time for the express purpose of adjusting or repairing an irrigation system.

(continued) (N)
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Schedule No. 14.1-LK (continued)

STAGED WATER CONSERVATION AND RATIONING PLAN
LARKFIELD DISTRICT

(N)
F. SPECIAL CONDITIONS (continued)

7. No customer shall use utility-supplied water in Stage 2 Mandatory Rationing for non-essential or
unauthorized uses, including but not limited to those above in Stage 1 and the following:
(continued)

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within seventy-two (72)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

8. No customer shall use utility-supplied water in Stage 3 Mandatory Rationing for non-essential or
unauthorized uses, including but not limited to those above in Stage 2 and the following:

a. Watering Days: Watering or irrigating of lawn, landscape or other vegetated area with
potable water is limited to two days per week on a schedule established and posted by
California American Water Company. During the months of November through March,
watering or irrigating of lawn, landscape or other vegetated area with potable water is limited
to no more than one day per week on a schedule established and posted by California
American Water Company. This provision does not apply to landscape irrigation zones that
exclusively use very low flow drip type irrigation systems when no emitter produces more
than two (2) gallons of water per hour. This provision also does not apply to watering or
irrigating by use of a hand-held bucket or similar container, a hand-held hose equipped with
a positive self-closing water shut-off nozzle or device, or for very short periods of time for the
express purpose of adjusting or repairing an irrigation system.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within forty-eight (48)
hours of notification by the California American Water Company unless other arrangements
are made with the California American Water Company.

c. Limits on Filling Ornamental Lakes or Ponds: Filling or re-filling ornamental lakes or ponds
is prohibited, except to the extent needed to sustain aquatic life, provided that such animals
are of significant value and have been actively managed within the water feature prior to
declaration of a supply shortage level under this Rule.

d. Limits on Filling Residential Swimming Pools & Spas: Re-filling and initial filling of
residential swimming pools or outdoor spas with potable water is prohibited, except to
maintain required operating levels of existing pools and spas.

(continued)
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Schedule No. 14.1 -LK (continued)

STAGED WATER CONSERVATION AND RATIONING PLAN
LARKFIELD DISTRICT

(N)
G. SPECIAL CONDITIONS (continued)

9. No customer shall use utility-supplied water in Stage 4 Mandatory Rationing for non-essential
or unauthorized uses, including but not limited to those above in Stages 2 and 3 and the
following:

a. No Watering or Irrigating: Watering or irrigating of lawn, landscape or other vegetated
area with potable water is prohibited. This restriction does not apply to the following
categories of use, unless California American Water Company has determined that
recycled water is available and may be applied to the use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-
held bucket or similar container, hand-held hose equipped with a positive self—closing
water shut-off nozzle or device;

ii. Maintenance of existing landscape necessary for fire protection;

iii. Maintenance of existing landscape for soil erosion control;

iv. Maintenance of plant materials identified to be rare or essential to the well-being of
protected species;

v. Maintenance of landscape within active public parks and playing fields, day care
centers, golf course greens, and school grounds, provided that such irrigation does
not exceed two (2) days per week according to the schedule established in Section H.
2. a. and time restrictions in Section E. 1. of Rule 14.1-LK;

vi. Actively irrigated environmental mitigation projects.

b. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or other malfunctions in
the water user’s plumbing or distribution system must be repaired within twenty four (24)
hours of notification by California American Water Company unless other arrangements
are made with California American Water Company.
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CALIFORNIA AMERICAN WATER COMPANY Revised C.P.U.C. SHEET NO.

1033 B Avenue, Suite 200

CORONADO, CA 92118 CANCELLING Original C.P.U.C. SHEET NO.

PRELIMINARY STATEMENT
(continued)

AA. Village District Mandatory Conservation Rationing Implementation Memorandum Account (N)
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its Village District.

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs,
as well as any penalties paid or collected, associated with the implementation of
Schedule 14.1-VL in its Village Service Area.

2. APPLICABILITY: The MEMCRIMA will record the operating costs and administration costs associated
with the implementation of Schedule No. 14.1-VL in its Village Service Area. The
memorandum account will also track the penalties and charges that Calleguac
Municipal Water District the relevant water agency imposes on California American
Water Company for exceeding its allocation. Any additional income generated from the
implementation of Schedule No. 14.1-VL in the Village Service Area will also be recorded
in this memorandum account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA by
making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of fl Advice Letter 66-
W activating Stage 2 or higher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water agency.

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California American Water Company will
terminate this memorandum account when all implementation costs have been incurred
and recorded or unnn removal of ncnltv rates by the Calleguas Municipal Water District.

(N)
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PRELIMINARY STATEMENT
(continued)

BB. Coronado District Mandatory Conservation Rationing Implementation Memorandum Account (N)
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its Coronado District.

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs
as well as any penalties paid or collected, associated with the implementation of
Schedule 14.1-COR in its Coronado Service Area.

2. APPLICABILITY: The MEMCRIMA will record the operating costs and administration costs
associatedwith the implementing of Schedule No. 14.1-COR in its Coronado Service
Area. The memorandum account will also track the overuse fees and charges that th
City of San Diogo the relevant water agency imposes on California American Water
Company for exceeding its allocation. Any additional income generated from the
implementation of Schedule No. 14.1-COR in the Coronado Service Area will also be
recorded in this memorandum account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA
by making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of Advice Letter
767-W activating Stage 2 or hiciher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water agency.

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California American Water Company will
terminate thie memorandum account when all imolementation coete have been incurred
iiu ru.,uiuu or uon removal of overuse fee rates bvtho City of San Diego.

(N)
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PRELIMINARY STATEMENT
(continued)

CC. Baldwin Hills Service Area of the Los Angeles District Mandatory Conservation Rationing (N)
Implementation Memorandum Account
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its Baldwin Hills Service Area of its Los Angeles
District.

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs
as well as any penalties paid or collected,associated with the implementation of
Schedule 14.1-BH in its Baldwin Hills Service Area of its Los Angeles District.

2. APPLICABILITY: The MEMCRIMA will record the operating costs and administration costs
associatedwith the implementing of Schedule No. 14.1-BH in its Baldwin Hills Service
Area of its Los Angeles District. The memorandum account will also track the overuse
fees and charges that West Basin Municipal Wator District the relevant water agency
imposes on California American Water Company for exceeding its allocation. Any
additional income generated from the implementation of Schedule No. 14.1-BH in its
Baldwin Hills Service Area of its Los Angeles District will also be recorded in this
memorandum account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA
by making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of the Advice Letter
770-W activating Stage 2 or higher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water agency.

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California Amorican Water Company will
terminate this memorandum account when all implementation costs have been incurred
and recorded or upon removal of overuse fee rates by West Basin Municipal Water
District.
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PRELIMINARY STATEMENT
(continued)

DD. Duarte Service Area of the Los Angeles District Mandatory Conservation Rationing (N)
Implementation Memorandum Account
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its Duarte Service Area of its Los Angeles
District.

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs
as well as any penalties paid or collected, associated with the implementation of
Schedule 14.1-DT in its Duarte Service Area of its Los Angeles District.

2. APPLICABILITY: The MEMCRIMA will record the operating costs and administration costs
associated with the implementing of Schedule No. 14.1-DT in its Duarte Service Area of
its Los Angeles District. The memorandum account will also track the overuse fees and
charges that Main San Gabriel Basin Water Master the relevant water agency imposes
on California American Water Company for over pumping the safe yield. Any additional
income generated from the implementation of Schedule No. 14.1-DT in its Duarte
Service Area of its Los Angeles District will also be recorded in this memorandum
account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA
by making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of Advice Letter
771 -W activating Stage 2 or higher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water aqençy

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California American Water Company will
terminate this memorandum account whon all implementation coats have boon incurred
ru iuiuuu or unon removal of foe rates by Main San Gabriel Basin Water Master.
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PRELIMINARY STATEMENT
(continued)

EE. San Marino Service Area of the Los Angeles District Mandatory Conservation Rationing (N)
Implementation Memorandum Account
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its San Marino Service Area of its Los Angeles
District.

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs
as well as any penalties paid or collected, associated with the implementation of
Schedule 14.1-SM in its San Marino Service Area of its Los Angeles District.

2. APPLICABILITY: The MEMCRIMA will record the operating costs and administration costs
associated with the implementing of Schedule No. 14.1-SM in its San Marino Service
Area of its Los Angeles District. The memorandum account will also track the overuse
fees and charges that the City of San Marino the relevant water agency imposes on
California American Water Company for exceeding its allocation. Any additional income
generated from the implementation of Schedule No. 14.1-SM in its San Marino Service
Area of its Los Angeles District will also be recorded in this memorandum account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA
by making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of Advice Letter
769-W activating Stage 2 or higher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water agency.

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California American Wator Company will
terminate thi€ memorandum account when all implementation costs have been incurred
iiu iucuwuu or unon removal u, overuse -_.. (N)
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PRELIMINARY STATEMENT
(continued)

FE. Larkfield District Mandatory Conservation Rationing Implementation Memorandum Account
California American Water Company requests to establish a Mandatory Conservation Rationing
Implementation Memorandum Account (MEMCRIMA) for its Larkfield District.

(N)

1. PURPOSE: The purpose of the MEMCRIMA is to track the operating costs and administration costs
as well as any penalties paid or collected, associated with the implementation of
Schedule 14.1-LK in its Larkfield District.

2. APPLICABILITY: The MEMCRIMA will record the operating costs, administration costs and
associated fines collected with the implementation of Schedule No. 14.1-LK in its
Larkfield District. The memorandum account will also track the overuse fees and
charges that Sonoma County Wator Agency the relevant water agency imposes on
California American Water Company for exceeding its allocation, if any. Any additional
income generated from the implementation of Schedule No. 14.1-LK in its Larkfield
District will also be recorded in this memorandum account.

3. ACCOUNTING PROCEDURE: California American Water Company shall maintain the MEMCRIMA
by making entries at the end of each month as follows:

a. A debit entry shall be made to the MEMCRIMA at the end of each month to record
the incremental expenses or penalties paid.

b. A credit entry shall be made to the MEMCRIMA at the end of each month to record
the penalty charges collected.

c. Interest shall accrue to the MEMCRIMA on a monthly basis by applying a rate equal
to one-twelfth of the 3-month non-financial Commercial Paper Rate, as reported in
the Federal Reserve Statistical Release, to the average of the beginning-of-month
and the end-of-month balances.

4. EFFECTIVE DATE: The MEMCRIMA shall go into effect on the effective date of Advice Letter
773-W activating Stage 2 or higher of Schedule 14.1.

5. TERMINATION DATE: California American Water Company will terminate this memorandum account
when all implementation costs and penalties have been incurred and recorded or upon
removal of penalty rates by the relevant water agency.

6. DISPOSITION: Disposition of amounts recorded in the MEMCRIMA will be determined in a regulatory
proceeding, as authorized by the Commission. California American Water Company will
terminate thic memorandum account when all implementation coete have been incurred
and recorded or upon removal of overuce fee ratec by Sonoma County Wator Agency.
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ATTACHMENT I



SUMMARY OF CHANGES TO SCHEDULES AND PRELIMINARY STATEMENTS

Summary of Changes to Schedule 14.1-COR, 14.1-BH, 14.1-DT, 14.1-SM, & 14.1-VL
• Section D. 1 a. — added the language “including explanation of penalty for

subsequent offense” after the “Written warning”.
• Section D. 1. b. — added the language “including explanation of penalty for

subsequent offense” after the “Written warning” and before “and $100 fine”.
• Section D. 1. c.

o removed “Written warning and $200 fine”
o added the language “Installation of flow restrictor, and written warning,

including explanation of penalty for subsequent offense”.
• Section D. 1. d. — removed this section.
• Section E. - FLOW RESTRICTOR REMOVAL CHARGES

o 5/8” to 1”— removed “$25.00” charge and replaced with “$150.00” charge
o 1 %“ to 2” — removed “$50.00” charge and replaced with “$200.00” charge

Summary of Changes to Schedule 14.1-LK
• Section D. 1. a. — added the language “including explanation of penalty for

subsequent offense” after the “Written warning”.
• Section D. 1. b.

o added the language “including explanation of penalty for subsequent
offense” after the “Written warning” and before “and $100 fine”.

o removed $50 and replaced with $100.
• Section D. 1. c.

o replaced restriction with restrictor
o added the language “and written warning, including explanation of penalty

for subsequent offense”.
o removed “or shut off”

• Section E. - FLOW RESTRICTOR REMOVAL CHARGES
o 5/8” to 1”— removed “$100.00” charge and replaced with “$150.00”

charge.
o 3” and larger — removed “$500.00” charge and replaced with the

language “Actual Cost”.

Preliminary Statement Village
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “Calleguas Municipal Water District” after “The memorandum

account will also track the penalties and charges that” and replaced it with
“the relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “766-W” after “Advice Letter”
o Added “the” before “Advice Letter” and “activating Stage 2 or higher of

Schedule 14.1” after “Advice Letter”.



• Added “Section 5. TERMINATION DATE: California American Water Company
will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been
incurred and recorded or upon removal of penalty rates by the
Calleguas Municipal Water District.”

Preliminary Statement — Coronado
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “the City of San Diego” after “The memorandum account will

also track the penalties and charges that” and replaced it with “the
relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “767-W” after “Advice Letter”
o Added “the” before “Advice Letter” and “activating Stage 2 or higher of

Schedule 14.1” after “Advice Letter”.
• Added “Section 5. TERMINATION DATE: California American Water Company

will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been
incurred and recorded or upon removal of overuse fee rates by the
City of San Diego.”

Preliminary Statement — Baldwin Hills (Los Angeles District)
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “West Basin Municipal Water District” after “The memorandum

account will also track the penalties and charges that” and replaced it with
“the relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “770-W” after “Advice Letter”
o Added “the” before “Advice Letter” and “activating Stage 2 or higher of

Schedule 14.1” after “Advice Letter”.



• Added “Section 5. TERMINATION DATE: California American Water Company
will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been incurred
and recorded or upon removal of overuse fee rates by West Basin
Municipal Water District.”

Preliminary Statement — Duarte (Los Angeles District)
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “Main San Gabriel Basin Water Master” after “The

memorandum account will also track the penalties and charges that” and
replaced it with “the relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “771-W” after “Advice Letter”
o Added “the” before “Advice Letter” and “activating Stage 2 or higher of

Schedule 14.1” after “Advice Letter”.
• Added “Section 5. TERMINATION DATE: California American Water Company

will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been incurred
and recorded or upon removal of fee rates by Main San Gabriel Basin
Water Master.”

Preliminary Statement — San Marino (Los Angeles Districj
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “the City of San Marino” after “The memorandum account will

also track the penalties and charges that” and replaced it with “the
relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “771-W” after “Advice Letter”



o Added ‘the” before “Advice Letter” and activating Stage 2 or higher of
Schedule 14.1” after “Advice Letter”.

• Added “Section 5. TERMINATION DATE: California American Water Company
will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been incurred
and recorded or upon removal of overuse fee rates by the City of San
Marina.”

Preliminary Statement — Larkfield
• Section 1. PURPOSE

o Added “as well as any penalties paid or collected,” after “track the
operating costs and administrative costs,”

• Section 2. APPLICABILITY
o Removed “Sonoma County Water Agency” after “The memorandum

account will also track the penalties and charges that” and replaced it with
“the relevant water agency”

• Section 3. ACCOUNTING PROCEDURE
o Section a. — added “or penalties paid” after “to record the incremental

expenses”
• Section 4. EFFECTIVE DATE

o Removed “773-W” after “Advice Letter”
o Added “the” before “Advice Letter” and “activating Stage 2 or higher of

Schedule 14.1” after “Advice Letter”.
• Added “Section 5. TERMINATION DATE: California American Water Company

will terminate this memorandum account when all implementation costs and
penalties have been incurred and recorded or upon removal of penalty rates by
the relevant water agency.”

• Updated Section 5. to Section 6.
o Removed “California American Water Company will terminate this

memorandum account when all implementation costs have been incurred
and recorded or upon removal of overuse fee rates by Sonoma County
Water Agency.”
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