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I. INTRODUCTION 

In accordance with Rule 6.3 of the Rules of Practices and Procedures, The Utility Reform 

Network (TURN) and Disability Rights Advocates (DisabRA) jointly file this response to 

Verizon Wireless’ Petition for Rulemaking regarding the assessment of surcharges for Public 

Policy Programs with respect to prepaid wireless service.  TURN/DisabRA recognize the 

importance of some of the issues raised in Verizon Wireless’ Petition, but believe that it is 

inappropriate to address these issues in isolation when the Commission is already engaged in a 

comprehensive review of the Public Policy Programs in R.06-05-028 (the PPP Proceeding).  To 

the extent that issues raised in the Petition are appropriate for consideration by the Commission, 

they should be incorporated into the PPP Proceeding, for the reasons discussed in detail below.   

II. TO THE EXTENT THE COMMISSION ADDRESSES THE APPLICATION OF 
PPP SURCHARGES TO PREPAID LIFELINE, IT SHOULD BE DONE IN THE 
CONTEXT OF R.06-05-028 

Through the PPP Proceeding, the Commission is currently engaged in a broad review of 

issues concerning, among other things, the interplay between wireless telecommunications 

service and the LifeLine program.  This pending proceeding is addressing multiple questions that 

are also touched on in Verizon Wireless’ pending Petition for Rulemaking, including the overall 

health and status of the fund supported by PPP surcharges and the potential expansion of the 

LifeLine program to include a wireless option.  While many of the issues raised in the Petition 

are appropriate for resolution by the Commission, they are best addressed in the context of the 

broader proceeding so that policymakers, carriers, and consumers can all evaluate the various 

implications of the policy questions and consider solutions that take into account the many 

factors of the evolving telecommunications landscape.   

A. Addressing the Process for Calculating Prepaid Contributions to PPP 
Surcharges Without Broad Context is Problematic 

The Verizon Petition asks the Commission to develop guidelines for calculating and 

collecting PPP surcharges for prepaid wireless telecommunications users.1  TURN/DisabRA 

                                                 
1  At several locations, the Petition suggests that it might be appropriate to excuse consumers using prepaid wireless 
service from paying into the fund.  This result would be an improper application of the law, including the 
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agree that such a process would be useful to ensure that all wireless carriers, using all forms of 

service, fairly and appropriately contribute to the fund.  However, as set forth below, issues 

relating to the health of the fund are already under review in the PPP proceeding, as are 

numerous other general issues regarding the Lifeline program.  If the Commission were to open a 

separate proceeding carving out the single issue of developing guidance for prepaid wireless PPP 

surcharges, this issue would demand disproportional focus from the Commission, staff, carriers 

and consumers,2 while risking developments that are out of sync with the remaining issues under 

review in the companion docket.  It would be more appropriate to address all issues in a single 

forum so that the ongoing health and effectiveness of the Lifeline program and other public 

purpose programs can be addressed in a comprehensive manner, and the risk of unintended 

consequences from revisions to policy can be minimized.   

B. The Overall Health of the Fund is at Issue in the PPP Proceeding 

One of the reasons it is crucial to ensure that the prepaid wireless market, which is 

recognized in the petition as a large and growing portion of the overall wireless market,3 

contributes fairly to the fund is to ensure the overall health of the fund in the face of increased 

demand and potential expansion of the LifeLine program to include wireless service.4  The 

impact of the various options under consideration in the PPP Proceeding on the fund is an 

important issue; there is substantial concern that moving the Lifeline program from a set 

payment amount to a set benefit amount (regardless of whether wireless Lifeline is adopted) will 

result in a large increase in the amount of money required from the fund.  If Lifeline is expanded 

                                                                                                                                                             
requirement that collection of PPP surcharges be administered in a manner that is competitively neutral.  It would 
also be bad policy to excuse a significant cluster of users from supporting public purpose programs.  To the extent 
that another prepaid wireless carrier (TracFone) is currently taking the position that it is not required to pay into the 
fund, the Commission is appropriately taking steps to ensure that payment is provided.  See I.09-12-016.   
2   Consumer groups and Commission staff, in particular, have limited resources to dedicate to multiple overlapping 
proceedings; work can be managed more effectively and efficiently by addressing related issues in a single 
proceeding.   
3 See Petition at p. 2 
4 The Petition notes this is under discussion in the PPP Proceeding and suggests that prepaid wireless would have a 
role in the program if it is expanded; the Petition further notes that the Commission and carriers would have to 
determine which prepaid services are exempt from paying into the fund.  Petition at 2-3.  In some ways, this puts the 
cart before the horse in presuming both the introduction of wireless Lifeline and the inclusion of a prepaid model.  In 
other respects, it highlights the importance of considering all the inter-related policy issues in a single docket.   
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to wireless, there is additional concern regarding the draw on the fund based on anticipated 

increased usage; some parties are also concerned about the risk of fraud if customers attempt to 

obtain both wireless and wireline Lifeline accounts.   

 Because questions concerning the health of the fund are already under review in the PPP 

Proceeding, it is appropriate to incorporate efforts to ensure that all wireless customers, including 

prepaid customers, pay their fair share into the fund through the same proceeding.   

III. CONCLUSION 

Verizon Wireless’ request that the Commission open a rulemaking to develop guidelines 

for assessing surcharges for Public Policy Programs with respect to prepaid wireless service 

raises some important issues that are appropriate for consideration; however the appropriate 

forum for review of these issues is the pending PPP Proceeding, R.06-05-028.  TURN/DisabRA 

request that the Petition be denied but that the issue of such guidelines be incorporated into the 

ongoing review of the Lifeline program, including the relationship between Lifeline and wireless 

service in general, underway in the PPP Proceeding.   

 

 

Signed:  January 11, 2010    Respectfully Submitted,  

 
 
       _________/s/______________  
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       DISABILITY RIGHTS ADVOCATES 
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THE UTILITY REFORM NETWORK 
115 Sansome Street, Suite 900 
San Francisco, CA 94104 
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CERTIFICATE OF SERVICE 

 

I certify that I have, by electronic mail to the parties to which an electronic mail address 

has been provided, served a true copy of “Joint Response of The Utility Reform Network 

(TURN) And Disability Rights Advocates to the Verizon Wireless Petition for Rulemaking” on 

all known parties to P.09-12-018 and R.06-05-028. 

 

Dated January 11, 2010, at Berkeley, California. 

 

             ________/s/__________   

               Kaitlin Anderson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5 

Service List 

I. Parties 

 
LEWIS GOLINKER                            WILLIAM D. WALLACE ESQ.                  
ASSISTIVE TECHNOLOGY LAW CENTER           VERIZON WIRELESS                         
401 EAST STATE STREET, SUITE 300          1300 I STREET, N.W., SUITE 400 WEST      
ITHACA, NY  14850                         WASHINGTON, DC  20005                    
                                                                                                                 
OLIVIA B. WEIN                            RICHARD CHABRAN                          
ATTORNEY AT LAW                           CALIFORNIA COMMUNITY TECHNOLOGY POLICY   
NATIONAL CONSUMER LAW CENTER              1000 N ALAMEDA STREET, SUITE 240         
1001 CONNECTICUT AVE.,  NW., STE. 510     LOS ANGELES, CA  90012                   
WASHINGTON, DC  20036                                                              
FOR: NATIONAL CONSUMER LAW CENTER                                                  
                                                                                                                 
JAMES DOLGONAS                            PHIL KAPLAN                              
PRESIDENT/CEO                             DDTPAC                                   
CORPORATION FOR EDUCATION NETWORK         19262 PEBBLE BEACH PLACE                 
5757 PLAZA DR., SUITE 205                 NORTHRIDGE, CA  91326-1444               
CYPRESS, CA  90630-5029                   FOR: DDTPAC(TELECOMMUNICATION ACCESS     
FOR: CORPORATION FOR EDUCATION NETWORK    FOR THE DEAF & DISABLED ADMINISTRATIVE   
INITIATIVES IN CALIFORNIA (CENIC)         COMMITTEE)                               
                                                                                                                 
JESUS G. ROMAN                            ESTHER NORTHRUP                          
MCIMETRO ACCESS TRANSMISSION SERVICES     COX COMMUNICATIONS                       
112 LAKEVIEW CANYON ROAD, CA501LB         350 10TH AVENUE, SUITE 600               
THOUSAND OAKS, CA  91362                  SAN DIEGO, CA  92101                     
FOR: VERIZON                                                                                                     
                                                                                   
MIKE BAGLEY                               HIEN VO                                  
VERIZON WIRLESS                           CALIF PUBLIC UTILITIES COMMISSION        
BUILDING E. THIRD FLOOR                   LEGAL DIVISION                           
15505 SAND CANYON AVENUE                  ROOM 5135                                
IRVINE, CA  92618                         505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                                                 
JANE WHANG                                NATALIE WALES                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        LEGAL DIVISION                           
ROOM 5029                                 ROOM 5141                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                
CHRISTINE MAILLOUX                        REGINA COSTA                             
ATTORNEY AT LAW                           RESEARCH DIRECTOR                        
THE UTILITY REFORM NETWORK                THE UTILITY REFORM NETWORK               
115 SANSOME STREET, SUITE 900             115 SANSOME STREET, SUITE 900            
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94104                 
FOR: TURN                                                                          
                                                                                                                 
WILLIAM NUSBAUM                           ANNA KAPETANAKOS                         
THE UTILITY REFORM NETWORK                SENIOR ATTORNEY AT LAW                   
SUITE 350                                 AT&T SERVICES INC.                       
115 SANSOME STREET, SUITE 900             525 MARKET STREET, ROOM 2024             
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94105                 
FOR: TURN                                 FOR: AT&T CALIFORNIA                     
                                                                                                                 
KRISTIN L. JACOBSON, ESQ.                 PETER HAYES                              
SPRINT NEXTEL                             PACIFIC BELL TELEPHONE COMPANY           
201 MISSION STREET, SUITE 1500            525 MARKET STREET, ROOM 1919             
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
STEPHANIE HOLLAND                         THOMAS J. SELHORST                       
GENERAL ATTORNEY                          SENIOR PARALEGAL                         
AT&T CALIFORNIA                           AT&T CALIFORNIA                          



 

6 

525 MARKET STREET, ROOM 2026              525 MARKET STREET, RM. 2023              
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
FOR: AT&T                                                                          
                                                                                                                 
STEPHEN H. KUKTA                          PETER A. CASCIATO                        
SPRINT NEXTEL                             A PROFESSIONAL CORPORATION               
201 MISSION STREET, STE. 1500             355 BRYANT STREET, SUITE 410             
SAN FRANCISCO, CA  94105-1831             SAN FRANCISCO, CA  94107                 
                                          FOR: COMCAST PHONE OF CALIFORNIA, LLC    
                                                                                                                 
FERNANDA MARTINEZ DE OLIVEIRA             JEANNE B. ARMSTRONG                      
LATINO ISSUES FORUM                       ATTORNEY AT LAW                          
160 PINE STREET, SUITE 700                GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP 
SAN FRANCISCO, CA  94111                  505 SANSOME STREET, SUITE 900            
FOR: LATINO ISSUES FORUM                  SAN FRANCISCO, CA  94111                 
                                                                                                                 
MARK P. SCHREIBER                         PATRICK M. ROSVALL                       
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
COOPER, WHITE & COOPER, LLP               COOPER, WHITE & COOPER, LLP              
201 CALIFORNIA STREET, 17TH FLOOR         201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
FOR: CALAVERAS/SUREWEST TELEPHONE         FOR: THE SMALL LECS/SUREWEST TELEPHONE   
                                                                                                                 
SARAH E. LEEPER                           MARTIN A. MATTES                         
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
MANATT, PHELPS & PHILLIPS, LLP            NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP     
1 EMBARCADERO CENTER 30TH FLOOR           50 CALIFORNIA STREET, 34TH FLOOR         
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111-4799            
                                          FOR: CALIFORNIA PAYPHONE ASSOCIATION     
                                                                                                                 
SUZANNE TOLLER                            EARL NICHOLAS SELBY                      
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
DAVIS WRIGHT TREMAINE                     LAW OFFICES OF EARL NICHOLAS SELBY       
505 MONTGOMERY STREET, SUITE 800          530 LYTTON AVENUE, 2ND FLOOR             
SAN FRANCISCO, CA  94111-6533             PALO ALTO, CA  94301-1705                
                                          FOR: SPRINT NEXTEL                                                     
                                                                                   
ANNA LEACH-PROFFER                        DOUGLAS GARRETT                          
STAFF ATTORNEY                            COX COMMUNICATIONS                       
CALIFORNIA CENTER FOR LAW AND THE DEAF    2200 POWELL STREET, STE. 1035            
14895 E. 14TH ST., SUITE 220              EMERYVILLE, CA  94608                    
SAN LEANDRO, CA  94578                                                             
FOR: CCASDHH                                                                       
                                                                                                                 
ANN RUTH                                  LEON M. BLOOMFIELD                       
EQUIPMENT PROGRAM ADVISORY COMMITTEE      WILSON & BLOOMFIELD, LLP                 
505 14TH STREET, SUITE 400                1901 HARRISON STREET, SUITE 1620         
OAKLAND, CA  94612                        OAKLAND, CA  94612                       
FOR: THE EQUIPMENT PROGRAM ADVISORY       FOR: OMNIPOINT COMMUNICATIONS, INC.      
COMMITTEE                                                                          
                                                                                                                 
SHELLEY BERGUM                            THOMAS FOLEY                             
CALIFORNIA COMMS. ACCESS FOUNDATION       EXECUTIVE DIRECTOR                       
1300 CLAY STREET, SUITE 600               WORLD INSTITUTE ON DISABILITY            
OAKLAND, CA  94612                        510-16HT STREET, SUITE 100               
                                          OAKLAND, CA  94612                       
                                                                                                                 
MELISSA W. KASNITZ                        RUSSELL A. SELKEN                        
DISABILITY RIGHTS ADVOCATES               BUTTE COUNTY OFFICE OF EDUCATION         
2001 CENTER STREET, THIRD FLOOR           1859 BIRD STREET                         
BERKELEY, CA  94744-1204                  OROVILLE, CA  95965                      
FOR: DISABILITY RIGHTS                    FOR: BUTTE COUNTY OFFICE OF EDUCATION    
                                                                                                                 
BETH FUJIMOTO                             CINDY MANHEIM                            
DIRECTOR-EXTERNAL AFFAIRS                 CINGULAR WIRELESS                        
CINGULAR WIRELESS                         PO BOX 97061                             
PO BOX 97061                              REDMOND, WA  98073-9761                  
REDMOND, WA  98073-9761                                                            
              
                                                                                       



 

7 

II. Information Only 

JOHN T. SCOTT, III                        MARGARET L. TOBIAS                       
VERIZON WIRELESS                          ATTORNEY AT LAW                          
1300 I STREET, NW, SUITE 400 WEST         TOBIAS LAW OFFICE                        
WASHINGTON, DC  20005                     460 PENNSYLVANIA AVE                     
                                          SAN FRANCISCO, CA  94107                                               
                
CHARLES HARAK                             CHRISTY DOLESHAL                         
NATIONAL CONSUMER LAW CENTER              SOLIX, INC.                              
7 WINTHROP SQUARE, 4TH FLOOR              100 S. JEFFERSON ROAD                    
BOSTON, MA  02110                         WHIPPANY, NJ  07981                                                    
                                                                                   
JACK DONOVAN                              KAREN HAITH                              
SOLIX, INC.                               SOLIX, INC.                              
100 S. JEFFERSON ROAD                     100 S. JEFFERSON ROAD                    
WHIPPANY, NJ  07981                       WHIPPANY, NJ  07981                      
                                                                                                                 
ROSS A. BUNTROCK                          KEVIN SAVILLE                            
WOMBLE CARLYLE SANDRIDGE & RICE PLLC      ASSOCIATE GENERAL COUNSEL                
1401 EYE STREET, N.W. STE 700             CITIZENS/FRONTIER COMMUNICATIONS         
WASHINGTON, DC  20015                     2378 WILSHIRE BLVD.                      
                                          MOUND, MN  55364                                                       
                                                                                   
MICHAEL ARRIGO                            DON EACHUS                               
7516 FOUNTAIN AVENUE                      VERIZON CALIFORNIA, INC.                 
W. HOLLYWOOD, CA  90046                   112 LAKEVIEW CANYON ROAD, CA501LS        
                                          THOUSAND OAKS, CA  91362                                               
                                                                                   
JACQUE LOPEZ                              PHILLIP L. CLEVERLY                      
VERIZON LEGAL DEPARTMENT                  VERIZON CALIFORNIA INC.                  
VERIZON CALIFORNIA INC                    112 S LAKEVIEW CANYON RD, CA501LS        
112 LAKEVIEW CANYON ROAD, CA501LB         THOUSAND OAKS, CA  91362                 
THOUSAND OAKS, CA  91362                                                           
                                                                                                                 
LORRAINE A. KOCEN                         MARCIE EVANS                             
VERIZON CALIFORNIA INC.                   COX COMMUNICATIONS                       
112 S. LAKEVIEW CANYON ROAD, CA501LS      350 10TH AVENUE, SUITE 600               
THOUSAND OAKS, CA  91362-3811             SAN DIEGO, CA  92101                     
                                                                                                                
GILBERT DELTORO                           BETTINA CARDONA                          
GREATCALL, INC. - JITTERBUG               PRESIDENT                                
12680 HIGH BLUFF DRIVE, STE 310           FONES4ALL CORPORATION                    
SAN DIEGO, CA  92130                      10755 SCRIPPS POWAY PKWY                 
                                          SAN DIEGO, CA  92131-3924                                              
                                                                                   
LINDA BURTON                              ELAINE M. DUNCAN                         
REGULATORY MANAGER                        VERIZON                                  
SIERRA TELEPHONE COMPANY, INC.            711 VAN NESS AVENUE, SUITE 300           
PO BOX 219                                SAN FRANCISCO, CA  94102                 
OAKHURST, CA  93644-0219                                                           
                                                                                                                 
DAVID DISCHER                             MICHAEL FOREMAN                          
ATTORNEY AT LAW                           ASSOCIATE DIRECTOR-STATE REGULATORY      
PACIFIC BELL TELEPHONE COMPANY            AT&T CALIFORNIA                          
525 MARKET STREET, RM. 2027               525 MARKET STREET, 19TH FLOOR 30         
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                                               
                                                                                   
MARGARET TOBIAS                           JUSTINE WELDON                           
ATTORNEY AT LAW                           760 NORTH POINT STREET SUITE 101         
TOBIAS LAW OFFICE                         SAN FRANCISCO, CA  94109                 
460 PENNSYLVANIA AVE                                                               
SAN FRANCISCO, CA  94107                                                           
                                                                                                                 
JOHN L. DARBY                             E. GARTH BLACK                           
ADMINISTRATIVE COMMITTEE, DDTP            ATTORNEY AT LAW                          
1661 PINE STREET, APT.443                 COOPER, WHITE & COOPER, LLP              
SAN FRANCISCO, CA  94109-0416             201 CALIFORNIA STREET, 17TH FLOOR        
                                          SAN FRANCISCO, CA  94111                 
                                                                                                                 
FERNANDA M. DE OLIVEIRA                   KATIE NELSON                             



 

8 

TECHNOLOGY & TELECOMMUNICATIONS PROGRAM   DAVIS WRIGHT TREMAINE, LLP               
LATINO ISSUES FORUM                       505 MONTGOMERY STREET, SUITE 800         
160 PINE STREET, SUITE 700                SAN FRANCISCO, CA  94111-6533            
SAN FRANCISCO, CA  94111                                                           
                                                                                                                 
GLENN STOVER                              MARILYN FINN                             
ATTORNEY AT LAW                           HEARING LOSS ASSOCIATION OF CA           
STOVER LAW                                101 LAFAYETTE CIRCLE, APT. 1             
584 CASTRO ST., NO 199                    LAFAYETTE, CA  94549                     
SAN FRANCISCO, CA  94114-2594                                                      
                                                                                                                 
JOHN A. GUTIERREZ                         ANITA TAFF-RICE                          
DIRECTOR, GOVERNMENT AFFAIRS              COUNSEL                                  
COMCAST CABLE COMMUNICATIONS, INC.        CALTEL                                   
3055 COMCAST PLACE                        1547 PALOS VERDES, 298                   
LIVERMORE, CA  94551                      WALNUT CREEK, CA  94597                  
                                                                                                                 
GLENN SEMOW                               WORLD INSTITUTE ON DISABILITY            
CALIFORNIA CABLE & TELECOMM. ASSOC.       510-16TH STREET, STE. 100                
360 22ND STREET, STE. 750                 OAKLAND, CA  94612-1500                  
OAKLAND, CA  94612                                                                 
                                                                                                                 
WINSTON CHING                             SAMUEL KANG                              
DDTPAC                                    MANAGING ATTORNEY                        
2133 GRANT STREET, 1                      THE GREENLINING INSTITUTE                
BERKELEY, CA  94703                       1918 UNIVERSITY AVE., 2ND FLOOR          
                                          BERKELEY, CA  94704                      
                                                                                                                 
STEPHANIE CHEN                            CHARLES E. BORN                          
LEGAL ASSOCIATE                           MANAGER-STATE GOVERNMENT AFFAIRS         
THE GREENLINING INSTITUTE                 FRONTIER, A CITIZENS TELECOMMUNICATIONS  
1918 UNIVERSITY AVENUE, 2ND FLOOR         PO BOX 340                               
BERKELEY, CA  94704                       ELK GROVE, CA  95759                     
FOR: THE GREENLINING INSTITUTE                                                     
                                                                                                                
JOE CHICOINE                              BILL STOBBE                              
MANAGER, STATE GOVERNMENT AFFAIRS         MISSION CONSULTING                       
FRONTIER COMMUNICATIONS                   428 J STREET, SUITE 550                  
PO BOX 340                                SACRAMENTO, CA  95814                    
ELK GROVE, CA  95759                                                               
                                                                                                                 
REGINA TOCHTERMAN                        
1506 WENTWORTH AVENUE                    
SACRAMENTO, CA  95822          
                                                                    

III. State Service 

REGINA DEANGELIS                         
CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES    
ROOM 5022                                
505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214       
 
ADAM CLARK                                ALIK LEE                                 
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER PROGRAMS BRANCH                  COMMUNICATIONS POLICY BRANCH             
AREA 3-E                                  ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
BENJAMIN SCHEIN                           BEZAWIT DILGASSA                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER PROGRAMS BRANCH                  UTILITY & PAYPHONE ENFORCEMENT           
AREA 3-D                                  AREA 2-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                
CHERRIE CONNER                            EDWARD HOWARD                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        



 

9 

CONSUMER PROGRAMS BRANCH                  POLICY & PLANNING DIVISION               
AREA 3-D                                  ROOM 5119                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214                                          
                                                                                   
ELIZABETH PODOLINSKY                      FALINE FUA                               
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMUNICATIONS POLICY BRANCH              CONSUMER PROGRAMS BRANCH                 
ROOM 4211                                 AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
FE N. LAZARO                              FELIX ROBLES                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER PROGRAMS BRANCH                  POLICY ANALYSIS BRANCH                   
AREA 3-D                                  AREA 3-F                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214                                          
                                                                                   
JANEEN L. LONG                            KELLY HYMES                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY & PAYPHONE ENFORCEMENT            EXECUTIVE DIVISION                       
ROOM 2-E                                  ROOM 5306                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                
MARIBETH A. BUSHEY                        MICHELE M. KING                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     COMMUNICATIONS POLICY BRANCH             
ROOM 5018                                 ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                 
NATALIE BILLINGSLEY                       NATHAN CHRISTO                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMUNICATIONS POLICY BRANCH              CONSUMER PROGRAMS BRANCH                 
ROOM 4209                                 AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                
PAUL S. PHILLIPS                          RICHARD MANISCALCO                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        CONSUMER PROGRAMS BRANCH                 
ROOM 5306                                 AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                 
ROBERT HAGA                               ROXANNE SCOTT                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        POLICY ANALYSIS BRANCH                   
ROOM 5304                                 AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                 
SINDY J. YUN                              WILLIAM JOHNSTON                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            POLICY ANALYSIS BRANCH                   
ROOM 4300                                 AREA 3-F                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                                                
XIAO SELENA HUANG                         FERNANDO RAMIREZ                         
CALIF PUBLIC UTILITIES COMMISSION         LEGISLATIVE ASSISTANT                    
COMMUNICATIONS POLICY BRANCH              OFFICE OF SENATOR RIDLEY-THOMAS          
ROOM 4211                                 STATE CAPITOL, ROOM 4061                 
505 VAN NESS AVENUE                       SACRAMENTO, CA  95814                    
SAN FRANCISCO, CA  94102-3214                                    
 

bill.wallace@verizonwireless.com jacque.lopez@verizon.com 
info@tobiaslo.com phillip.cleverly@verizon.com 
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rmd@cpuc.ca.gov lorraine.kocen@verizon.com 
lgolinker@aol.com marcie.evans@cox.com 
don.eachus@verizon.com gilbert.deltoro@jitterbug.com 
owein@nclcdc.org lindab@stcg.net 
chabran@cctpg.org elaine.duncan@verizon.com 
JDOLGONAS@CENIC.ORG david.discher@att.com 
philillini@aol.com michael.foreman@att.com 
jesus.g.roman@verizon.com marg@tobiaslo.com 
esther.northrup@cox.com birdarby@yahoo.com 
Michael.Bagley1@VerizonWireless.com gblack@cwclaw.com 
hcv@cpuc.ca.gov foliveira@lif.org 
jjw@cpuc.ca.gov katienelson@dwt.com 
ndw@cpuc.ca.gov StoverLaw@gmail.com 
cmailloux@turn.org John_Gutierrez@cable.comcast.com 
rcosta@turn.org anitataffrice@earthlink.net 
bnusbaum@turn.org grs@calcable.org 
anna.kapetanakos@att.com winson8@comcast.net 
Kristin.L.Jacobson@sprint.com samuelk@greenlining.org 
peter.hayes@att.com stephaniec@greenlining.org 
stephanie.holland@att.com charlie.born@frontiercorp.com 
thomas.selhorst@att.com joe.chicoine@frontiercorp.com 
stephen.h.kukta@sprint.com bstobbe@missionconsulting.com 
pcasciato@gmail.com RegGreco@yahoo.com 
foliveira@lif.org ajc@cpuc.ca.gov 
jarmstrong@gmssr.com ayo@cpuc.ca.gov 
mschreiber@cwclaw.com bda@cpuc.ca.gov 
smalllecs@cwclaw.com bez@cpuc.ca.gov 
sleeper@manatt.com chr@cpuc.ca.gov 
mmattes@nossaman.com trh@cpuc.ca.gov 
suzannetoller@dwt.com pod@cpuc.ca.gov 
ens@loens.com fua@cpuc.ca.gov 
douglas.garrett@cox.com fnl@cpuc.ca.gov 
annruth1@aol.com fvr@cpuc.ca.gov 
lmb@wblaw.net jl3@cpuc.ca.gov 
info@communicationsaccess.org khy@cpuc.ca.gov 
tom@wid.org mab@cpuc.ca.gov 
pucservice@dralegal.org mki@cpuc.ca.gov 
jbellamy@bcoe.org nxb@cpuc.ca.gov 
beth.fujimoto@cingular.com nc2@cpuc.ca.gov 
cindy.manheim@cingular.com psp@cpuc.ca.gov 
charak@nclc.org rcm@cpuc.ca.gov 
cdolesh@solixinc.com rwh@cpuc.ca.gov 
jdonova@solixinc.com rs2@cpuc.ca.gov 
khaith@solixinc.com sjy@cpuc.ca.gov 
rbuntrock@wcsr.com wej@cpuc.ca.gov 
kevin.saville@frontiercorp.com xsh@cpuc.ca.gov 
michaelanthony@adelphi.net framirez@bos.lacounty.gov. 

 


