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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking for the ) 
Purpose of Reviewing and Potentially ) 
Amending General Order 156 and to  ) 
Consider Other Measures to Promote )      R.09-07-027 
Economic Efficiencies of an Expanded ) (Filed July 30, 2009) 
Supplier Base and to Examine the  ) 
Composition of the Utilities’ Workforce ) 
      ) 
 
 

RESPONSE OF CALIFORNIA WATER ASSOCIATION TO THE 
MARCH 17, 2010, ASSIGNED COMMISSIONER AND 

ADMINISTRATIVE LAW JUDGE SCOPING MEMO AND RULING 
 

Pursuant to the Scoping Memo and Ruling of Assigned Commissioner Michael R. 

Peevey and Administrative Law Judge (“ALJ”) Melanie Darling, issued March 17, 2010, 

in the above-captioned rulemaking, California Water Association (“CWA”) hereby 

submits its responses to the questions requested of utilities covered by General Order 

156, as set forth in that ruling. Although the utility supplier diversity program (“USDP”) 

activities of the Commission-regulated water utilities whose annual revenues exceed 

$25 million are governed by Public Utilities (“PU”) Code Sections (§§) 8281-82861, and 

not General Order 156, CWA is pleased to respond to these questions on behalf of its 

member companies. CWA notes that these companies’ own supplier diversity initiatives 

have flourished under the April 19, 2004 “Memorandum of Intent to Implement a 

Supplier Diversity Program.” 

The questions are: 

• Identify specific one-year and two-year interim steps (e.g., increase MBE spend 
by 10% per year) you aspire to achieve in 2011 and 2012 in furtherance of your 
commitment to the target goals of GO 156. Include not only steps towards growth 

                                                 
1 California Public Utilities Code; Chapter 7 – Miscellaneous Regulations; Article 5 – Women and Minority 

Business Enterprises; http://www.leginfo.ca.gov/cgi-bin/calawquery?codesection=puc&codebody=&hits=20 
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in WBEs, MBEs, and DVBEs, but also any sub-group or procurement category 
which you have identified as particularly under-utilized by your company’s 
procurement team (e.g., increase spend by 5% per year on minority disabled 
veteran suppliers, create a program for mentoring financial services suppliers, 
etc.) 
 

• Is there any specific assistance you want to better advance your aspirations of 
achieving the identified interim steps for any procurement category or DBE 
group? 

 
Specifically joining in these comments as interested parties are the following six 

Class A water utility members of CWA (“Water Utilities”) that are subject to PU Code §§ 

8281 through 8286: California American Water Company, California Water Service 

Company, Golden State Water Company, San Gabriel Valley Water Company, San 

Jose Water Company, and Suburban Water Systems. In addition, although it is not a 

member of CWA, Park Water Company also participates in CWA’s USDP activities and 

is included in these responses for statistical purposes. 

 

A. Identify specific one-year and two-year interim steps (e.g., increase MBE 
spend by 10% per year) you aspire to achieve in 2011 and 2012 in furtherance of 
your commitment to the target goals of GO 156. Include not only steps towards 
growth in WBEs, MBEs, and DVBEs, but also any sub-group or procurement 
category which you have identified as particularly under-utilized by your 
company’s procurement team (e.g., increase spend by 5% per year on minority 
disabled veteran suppliers, create a program for mentoring financial services 
suppliers, etc.) 
 

 The Water Utilities have made steady, measurable progress in increasing 

WMDVBE spending during the four years their USDP program has been in existence. 

Collectively, they have made dramatic strides in: identifying and certifying applicable 

WMDVBEs; outreach programs; management commitment; staff training; Tier 2 

spending; and reporting. Beginning in 2006 (the first year they began reporting) and 
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through 2009, the Water Utilities have grown their USDP program from $24 million to 

$46.4 million. As a percentage of eligible procurement, the Water Utilities diversity 

spend has grown from 5.26% to 10.63%, so the program has doubled in four years. For 

2009, the Water Utilities’ collective goal was to reach a double-digit percentage, which 

was achieved. 

As far as specific interim goals for 2011 and 2012 are concerned, the Water 

Utilities’ primary objective is to continue the upward trajectory of diverse spend in each 

of those years, which would mean an average increase of about 1.5% each year. The 

21.5% total remains as the overall longer-term goal for the Water Utilities, collectively. 

A word of caution, however: Unlike the telecommunications and energy utilities, 

the total procurement of the water utilities, after exclusions, has proportionately had, 

from year to year, much greater variability than that of their telecom and energy 

counterparts. This means that continued linear growth of diverse spend percentages in 

the water industry is not necessarily sustainable. 

The reason is that the Water Utilities’ capital expenditures and projects are quite 

lumpy, due to the relative size, impact and duration of individual projects.  
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For instance, Water Utilities’ total procurement, after exclusions, in 2006 was 

$457.5 million vs. $383.5 million in 2007. We have seen that diverse spend is greatly 

affected by the varying composition of Water Utilities’ capital projects. For example, it 

has been the Water Utilities’ experience that the pool of diverse contractors is far 

greater for pipeline projects, for instance, than for water treatment plants, well 

construction, reservoir construction and specialized painting projects. 

Within each category of diversity spend, the large majority of the Water Utilities’ 

spend is with Hispanic suppliers, whose share ranges from 30 percent to nearly 100 

percent. The second largest ethnic category is Asian-Pacific, followed by Black and 

Native American. WBEs also account for a relatively large percentage of the Water 

Utilities’ diverse spend, while there are minimal amounts for DVBEs. Except for DVBEs, 

these percentages may be due to the demographic composition of the Water Utilities’ 

service areas. An interim goal for the Water Utilities, therefore, would be to increase 

their percentages in the currently lower spend categories.  

Two other interim goals for the water utilities involve establishing and, in some 

cases, expanding the available pool of candidates in their 2nd tier spend categories, as 

well as expansion of certified vendors.  

Additional goals for the Water Utilities are: 

• Developing a strong base of qualified suppliers that understand and 
support Water Utilities’ commitment to water technology and water utility 
service excellence. 

• Identifying and utilizing suppliers that are directly aligned with 
underrepresented and emerging communities that can help the utilities 
promote positive relationships with their customers. 

• Including all qualified suppliers in bid opportunities. 
• Seeking out diverse suppliers that can give Water Utilities access to new 

and innovative utility service technologies. 
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• Strengthening the economic vitality of their supply chain by using highly 
qualified diverse suppliers. 

• Continuing to encourage prime contractors to use WMDVBE 
subcontractors and developing much greater consistency with 
subcontractor performance. 

• Continuing focus on internal training programs, with emphasis on 
providing incentives to employees in order to grow the Water Utilities’ 
diverse spend, as well as external incentives to prime contractors so as to 
increase 2nd-tier spend. 

• Improving internal technical processes such that Water Utilities are better 
able to track their diverse spending and to maintain their data bases of 
eligible and certified vendors. 

 
B. Is there any specific assistance you want to better advance your aspirations of 

achieving the identified interim steps for any procurement category or DBE 
group? 

 

To the extent allowed through the ratemaking process, the Water Utilities are 

seeking assistance from outside consultants, as well expanding their interaction with the 

Supplier Clearinghouse. With the former, such assistance involves: 

• Reviewing and analyzing past and current Water Utility supplier diversity 
activities and programs; 

•  Conducting diversity spend assessments of participating Water Utilities, 
including gap analysis, challenges and deficiencies; 

• Assessing best practices from other utilities and recommending which 
programs, procurement processes and practices are most applicable for 
Water Utilities; 

• Assisting the Water Utilities in preparation and implementation of action 
plans; 

• Training and education of utility staff; 
• Communication and outreach to the diverse supplier community; 
•  Sourcing of suppliers (e.g., development of an industry-specific database, 

creation of company-specific supplier registration portals, and certification 
assistance); 

• Assisting the Water Utilities in increasing their 2nd-tier spend; and 
• Developing a Water Utility web site devoted exclusively to supplier 

diversity procurement.  
 

With respect to the Supplier Clearinghouse, the Water Utilities are hopeful that 

the Clearinghouse will be able to devote resources to help expand certification of water-
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related vendors, as well as assisting the vendors themselves with the certification 

process. For instance, if the Clearinghouse is able to develop a reporting system that 

will provide utilities with a comprehensive list of certified vendor per industry and sorted 

by geographic area and discipline (i.e., product or service offering), that will be very 

helpful. Also, CWA hopes that the Clearinghouse will participate in CWA’s supplier 

diversity contractor workshops, as well as partner with individual water utilities to help 

them target and identify potential suppliers, and then provide training and support to 

these suppliers. Further assistance from the Clearinghouse could come in the form of 

documenting and publicizing a calendar of supplier diversity events that would provide 

additional outreach opportunities for the Water Utilities.  

A third area for assistance might come from improved networking and working 

relationships with industry and professional advocacy organizations like the various 

regional and ethnic Chambers of Commerce. Such relationships will help Water Utilities 

develop and expand their universe of eligible water-related vendors with whom to 

contract for needed utility services.  

A fourth area of assistance is internal in nature. Specifically, the principal steps 

being taken by Water Utilities to increase their diverse spend involves continued 

collaboration with the other water companies, continued participation in the 

Commission’s own activities (e.g., Small Business Expos, Connections, Green 

Job/Procurement conferences, etc.), and local supplier outreach and assistance in 

certification. For instance, the Water Utilities have engaged in successful shepherding 

of vendors through the certification process, and they will continue to assist those not 

previously certified. 



 7 

It is important to note that the Water Utilities have a number of vendors still 

awaiting WMDVBE certification. They also have a number of vendors who are reluctant 

to apply for WMDVBE certification, largely because of a lack of familiarity with the 

program, a lack of resources and time to complete the comprehensive and somewhat 

arduous application process, and the modest size of the contracts or business involved. 

To this end, some companies are trying new approaches such as hosting supplier 

diversity workshops that, among other things, will be designed to dispel some of the 

myths and anxiety associated with the certification process. They will use these 

workshops to encourage vendors to certify, re-certify or partner with prime contractors 

as a certified diverse vendor. 

Further, all of the Water Utilities are encouraging their prime contractors to 

develop and use qualified MBE sub-contractors. In fact, they all have or are planning to 

have either formal programs in place or statements in their procurement documents for 

just this purpose. Additionally, the Water Utilities are working with their local 

communities and businesses to help increase utility MBE, WBE and DVBE 

procurement. 

Finally, CWA would like to open a discussion with Commission staff about 

performance metrics as they relate to Water Utilities. Specifically, CWA believes that the 

single-minded pursuit of percentages – i.e., 15% MBE, 5% WBE, and 1.5% DVBE – 

may be a poor metric for evaluating progress in diversity procurement. 

As CWA noted earlier, these percentages can swing wildly on a year-to-year 

basis for reasons that are beyond the control of the utility, such as the composition and 

scale of construction projects. The Water Utilities propose to introduce other kinds of 
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metrics and give them equal prominence with current spending percentages, such as 

the number of diverse vendors added, the total number of diverse vendors used, and 

perhaps the percentage of diverse vendors to total vendors (not including vendors in 

excluded categories). These tailored metrics could be the basis for an update of the 

2004 Memorandum of Intent, which could guide the Water Utilities as they move 

forward with their utility supplier diversity programs. 

 

CONCLUSION 

CWA appreciates the fact that the Commission has been supportive of the Water 

Utilities’ efforts in supplier diversity procurement. This support has played an important 

role in the Water Utilities’ success to date, and CWA looks forward to pursuing the 

Water Utilities’ interim goals. 

 

 

DATED: May 26, 2010      Respectfully submitted, 
 
 
 
 
 
  

CALIFORNIA WATER ASSOCIATION 
 
John K. Hawks 
 
 
By  /S/  JOHN K. HAWKS   
 
601 Van Ness Avenue, Suite 2047 
Mail Code #E3-608 
San Francisco, CA 94102-3200 
Tel:  (415) 561-9650 
Fax:  (415) 561-9652 
email:  jhawks_cwa@comcast.net 
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I, Jeannie Wong, hereby certify that on this date I served the foregoing RESPONSE OF 
CALIFORNIA WATER ASSOCIATION TO THE MARCH 17, 2010, ASSIGNED COMMISSIONER AND 
ADMINISTRATIVE LAW JUDGE SCOPING MEMO AND RULING, by electronic mail or hand delivery 
on the service list for R.09-07-027. 
 
By electronic mail:  
 
jespinosa@cabreracapital.com; sandra.carolina@swgas.com; emello@sppc.com; gwen@pacbell.net; 
tracy@adproweb.com; ed.jackson@parkwater.com; jesus.g.roman@verizon.com; bkelly@swwc.com; 
gloria.ing@sce.com; tristan.reyesclose@sce.com; kswitzer@gswater.com; CFPena@SempraUtilities.com; 
chairman@elitesdvob.org; elaine@mabuhayalliance.org; carl.wood@verizon.net; mdjoseph@adamsbroadwell.com; 
jhawks_cwa@comcast.net; DSS8@pge.com; keith.krom@att.com; nelsonya.causby@att.com; 
stephen.h.kukta@sprint.com; gblack@cwclaw.com; jarmstrong@goodinmacbride.com; deyoung@caltel.org; 
jguzman@nossaman.com; lencanty@blackeconomiccouncil.org; mmshelby@ggsvllc.com; samk@greenlining.org; 
pucservice@dralegal.org; rich.dryden@cadvbe.org; jayala@cahcc.com; lgarcia@diepenbrockharrison.com; 
ted.puntillo@cdva.ca.gov; jjg@eslawfirm.com; michelle.mishoe@pacificorp.com; stclaire@willcapmanagement.com; 
finkelstein@willcap.com; cswint@brv-llc.com; vsouthasarn@nvenergy.com; valerie.ontiveroz@swgas.com; 
RDAVIS@NVENERGY.COM; ddm@cpuc.ca.gov; michael@jwharrislaw.com; bill.winston@slharecapital.com; 
mail@bbala.org; jruiz@adorno.com; ncheatham@cniinc.com; jglover@parkwater.com; leigh@parkwater.com; 
jacque.lopez@verizon.com; lorraine.kocen@verizon.com; rwnicholson@sgvwater.com; dadellosa@sgvwater.com; 
tjryan@sgvwater.com; Case.Admin@sce.com; jadarneylane@gswater.com; jgaron@gswater.com; 
nancitran@gswater.com; rphoward06@yahoo.com; esther.northrup@cox.com; KMirr@SempraGlobal.com; 
farrellytc@earthlink.net; LWrazen@SempraUtilities.com; vicechairman@elitesdvob.org; markw@corchurch.org; ; 
elaine.duncan@verizon.com; Ingrid@imwis.com; colin.petheram@att.com; ileana.winterhalter@att.com; 
Kristin.L.Jacobson@sprint.com; mfogelman@friedumspring.com; michelle.choo@att.com; marg@tobiaslo.com; 
ashm@telepacific.com; pacasciato@gmail.com; ldolqueist@manatt.com; mmattes@nossaman.com; 
sleeper@manatt.com; janewhang@dwt.com; joshdavidson@dwt.com; mariacarbone@dwt.com; 
suzannetoller@dwt.com; cem@newsdata.com; robertgnaizda@gmail.com; resources@ressapproach.com; 
Sean.Beatty@mirant.com; dxphaso@sbcglobal.net; Tracy@Eliteautonetwork.com; anitataffrice@earthlink.net; 
frederickjordan@aol.com; occur@sbcglobal.net; lmb@wblaw.net; tgamble@brv-llc.com; jalfredsmithjr@yahoo.com; 
jeanc@greenlining.org; stephaniec@greenlining.org; dduncan@calwater.com; palexander@calwater.com; 
speinado@calwater.com; dgrandy@caonsitegen.com; soapyone@jps.net; Charlie.Born@frontiercorp.com; 
dsilverboard@diepenbrock.com; jperez@cudc.biz; stewart.mackenzie@cdva.ca.gov; kmacias@mgocpa.com; 
ghanible@um.att.com; cnl@cpuc.ca.gov; ph1@cpuc.ca.gov; jdr@cpuc.ca.gov; kms@cpuc.ca.gov; mke@cpuc.ca.gov; 
zaf@cpuc.ca.gov; md2@cpuc.ca.gov; mvc@cpuc.ca.gov; mc3@cpuc.ca.gov; mcv@cpuc.ca.gov; ndw@cpuc.ca.gov  
 
By hand delivery: 
 
Hon. Melanie Darling 
Administrative Law Judge  
California Public Utilities Commission 
505 Van Ness Avenue, Rm. 5041 
San Francisco, CA 94102-3214 

Hon. Michael R. Peevey 
President 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102-3214 
 

 
 
Executed this 26th day of May, 2010, in San Francisco, California. 

 
 
 

             /S/  JEANNIE WONG  
      Jeannie Wong
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Parties  

JUAN D. ESPINOSA                          SANDRA CAROLINA                          
CABRERA CAPITAL MARKETS, LLC              SOUTHWEST GAS CORPORATION                
122 EAST 42ND STREET, 15TH FLOOR          5241 SPRING MOUNTAIN ROAD                
NEW YORK, NY  10168                       LAS VEGAS, NV  89150                     
FOR: CABRERA CAPITAL MARKETS, LLC         FOR: SOUTHWEST GAS CORPORATION           
                                                                                   
ELENA P. MELLO                            GWEN MOORE                               
REVENUE REQUIREMENTS & FERC               PRESIDENT                                
NV ENERGY                                 GEM COMMUNICATIONS                       
6100 NEIL ROAD, PO BOX 10100              4201 WILSHIRE BLVD., STE 615             
RENO, NV  89520                           LOS ANGELES, CA  90010                   
FOR: NV ENERGY                            FOR: GEM COMMUNICATIONS                  
                                                                                   
TRACY STANHOFF                            EDWARD N. JACKSON                        
PRESIDENT                                 DIRECTOR OF REVENUE REQUIREMENTS         
AMERICAN INDIAN CHAMBER OFCOMMERCE OF CA  PARK WATER COMPANY                       
555 WEST FIFTH STREET, 31ST FLOOR         9750 WASHBURN ROAD                       
LOS ANGELES, CA  90013                    DOWNEY, CA  90241-7002                   
FOR: AMERICAN INDIAN CHAMBER OF           FOR: PARK WATER COMPANY                  
COMMERCE OF CALIFORNIA                                                             
                                                                                   
JESUS G. ROMAN                            ROBERT L. KELLY                          
VERIZON CALIFORNIA INC.                   VICE PRESIDENT-REGULATORY AFFAIRS        
112 LAKEVIEW CANYON ROAD, CA501LB         SUBURBAN WATER SYSTEMS                   
THOUSAND OAKS, CA  91362                  1211 E. CENTER COURT DRIVE               
FOR: VERIZON                              COVINA, CA  91724-3603                   
                                          FOR: SUBURBAN WATER SYSTEMS              
                                                                                   
GLORIA ING                                TRISTAN REYES CLOSE                      
ATTORNEY AT LAW                           SOUTHERN CALIFORNIA EDISON COMPANY       
SOUTHERN CALIFORNIA EDISON COMPANY        2244 WALNUT GROVE AVENUE                 
2244 WALNUT GROVE AVENUE                  ROSEMEAD, CA  91770                      
ROSEMEAD, CA  91770                       FOR: SOUTHERN CALIFORNIA EDISON COMPANY  
FOR: SOUTHERN CALIFORNIA EDISON                                                    
                                                                                   
KEITH SWITZER                             CARLOS PENA                              
GOLDEN STATE WATER COMPANY                SEMPRA ENERGY                            
630 EAST FOOTHILL BOULEVARD               101 ASH STREET                           
SAN DIMAS, CA  91773-9016                 SAN DIEGO, CA  92101-3017                
FOR: GOLDEN STATE WATER COMPANY           FOR: SAN DIEGO GAS & ELECTRIC            
                                          COMPANY/SOUTHERN CALIFORNIA GAS COMPANY  
                                                                                   
BOB MULZ                                  ELAINE VALDEZ                            
ELITE SDVOB NETWORK                       MABUHAY ALLIANCE                         
3829 UNIVERSITY AVE.                      9580 BLACK MOUNTAIN ROAD STE. A-B        
SAN DIEGO, CA  92105                      SAN DIEGO, CA  92126                     
FOR: ELITE SERVICE DISABLED VETERANS      FOR: MABUHAY ALLIANCE                    
BUSINESS ENTERPRISE ALLIANCE / ELITE                                               
SDVOB NETWORK                                                                      
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CARL WOOD                                 MARC D. JOSEPH                           
AFL-CIO, NATL REGULATORY AFFAIRS DIR.     ATTORNEY AT LAW                          
UTILITY WORKERS UNION OF AMERICA          ADAMS BROADWELL JOSEPH & CARDOZO         
10103 LIVE OAK AVENUE                     601 GATEWAY BLVD. STE 1000               
CHERRY VALLEY, CA  92223                  SOUTH SAN FRANCISCO, CA  94080           
FOR: UTILITY WORKERS UNION OF AMERICA,    FOR: COALITION OF CALIFORNIA UTILITY     
AFL-CIO                                   EMPLOYEES                                
                                                                                   
JOHN K. HAWKS                             DEBORAH SHEFLER                          
EXECUTIVE DIRECTOR                        ATTORNEY AT LAW                          
CALIFORNIA WATER ASSOCIATION              PACIFIC GAS AND ELECTRIC COMPANY         
601 VAN NESS AVE., STE 2047 / MC E3-608   77 BEALE STREET, B30A                    
SAN FRANCISCO, CA  94102-3200             SAN FRANCISCO, CA  94105                 
FOR: CALIFORNIA WATER ASSOCIATION         FOR: PACIIC GAS & ELECTRIC COMPANY       
                                                                                   
KEITH M. KROM                             NELSONYA CAUSBY                          
GENERAL ATTOR. & ASSIST. GEN COUNSEL      GENERAL ATTORNEY-REGULATORY              
AT&T CALIFORNIA                           AT&T CALIFORNIA                          
525 MARKET STREET, ROOM 1904              525 MARKET ST., STE 2025                 
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
FOR: AT&T CALIFORNIA; AT&T MOBILITY LLC   FOR: AT&T                                
(CINGULAR WIRELESS PCS, LLC); CAGAL                                                
CELLULAR COMM. CORP.; STA BARBARA                                                  
CELLULAR SYSTEMS, LTD.; VISALIA                                                    
CELLULAR TELEPHONE CO.; AT&T COMM. OF                                              
CALIF., INC.; TCG LOS ANGELES, INC.;                                               
TCG S.F.; TCG SAN DIEGO                                                            
                                                                                   
STEPHEN H. KUKTA                          E. GARTH BLACK                           
SPRINT NEXTEL                             COOPER, WHITE & COOPER, LLP              
201 MISSION STREET, STE. 1500             201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO, CA  94105-1831             SAN FRANCISCO, CA  94111                 
FOR: SPRINT NEXTEL                        FOR: SUREWEST TELEPHONE                  
                                                                                   
JEANNE B. ARMSTRONG                       SARAH DE YOUNG                           
ATTORNEY AT LAW                           EXECUTIVE DIRECTOR                       
GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP  CALTEL                                   
505 SANSOME STREET, SUITE 900             50 CALIFORNIA STREET, SUITE 1500         
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
FOR: CTIA - THE WIRELESS ASSOCIATION      FOR: CALTEL                              
                                                                                   
JOSE E. GUZMAN, JR.                       LEN CANTY                                
ATTORNEY AT LAW                           BLACK ECONOMIC COUNCIL                   
NOSSAMAN LLP                              4096 PIEDMONT AVE., STE. 314             
50 CALIFORNIA STREET, 34TH FLOOR          OAKLAND, CA  94611                       
SAN FRANCISCO, CA  94111-4799             FOR: BLACK ECONOMIC COUNCIL              
FOR: VERIZON CALIFORNIA, INC/VERIZON                                               
BUSINESS                                                                           
                                                                                   
MELANIE SHELBY                            SAMUEL KANG                              
GRAY GREER SHELBY & VAUGHN, LLC           MANAGING ATTORNEY                        
51 TERALYNN COURT                         THE GREENLINING INSTITUTE                
OAKLAND, CA  94619                        1918 UNIVERSITY AVE., 2ND FLOOR          
FOR: SMALL MINORTY AND WOMAN OWNED        BERKELEY, CA  94704                      
BUSINESS                                  FOR: THE GREENLINING INSTITUTE           
                                                                                   
MELISSA A. KASNITZ                        RICHARD DRYDEN                           
ATTORNEY AT LAW                           DVBE ALLIANCE                            
DISABILITY RIGHTS ADVOCATES               1611 S STREET, SUITE 102                 
2001 CENTER STREET, FOURTH FLOOR          SACRAMENTO, CA  95811                    
BERKELEY, CA  94704-1204                  FOR: DISABLED VETERANS BUSINESS          
FOR: DISABILITY RIGHTS ADVOCATES          ENTERPRISE ALLIANCE                      
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JOEL AYALA                                LAWRENCE B. GARCIA                       
PRESIDENT AND CHIEF EXECUTIVE OFFICER     DIEPENBROCK HARRISON                     
CALIFORNIA HISPANIC CHAMBERS OF COMMERCE  400 CAPITOL MALL, SUITE 1800             
770 L STREET, SUITE 900                   SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                     FOR: CALIFORNIA HISPANIC CHAMBERS OF     
FOR: CALIFORNIA HISPANIC CHAMBERS OF      COMMERCE/CALIFORNIA ASIAN PACIFIC        
COMMERCE                                  CHAMBER OF COMMERCE                      
                                                                                   
TED PUNTILLO                              JEDEDIAH J. GIBSON                       
CALIFORNIA DEPT OF VETERANS AFFAIRS       ATTORNEY                                 
1227 O STREET                             ELLISON, SCHNEIDER & HARRIS LLP          
SACRAMENTO, CA  95814                     2600 CAPITOL AVENUE, SUITE 400           
FOR: CALIFORNIA DEPARTMENT OF VETERANS    SACRAMENTO, CA  95816-5905               
AFFAIRS                                   FOR: SIERRA PACIFIC POWER COMPANY        
                                                                                   
MICHELLE R. MISHOE                       
PACIFICORP                               
825 NE MULTNOMAH STREET, SUITE 1800      
PORTLAND, OR  97232                      
FOR: PACIFICORP                          

Information Only  

DAIL ST. CLAIRE                           DAVID A. FINKELSTEIN                     
WILLIAMS CAPITAL MANAGEMENT TRUST         THE WILLIAMS CAPITAL GROUP, L.P.         
570 SEVENTH AVENUE, STE. 504              650 FIFTH AVENUE, 11TH FLOOR             
NEW YORK, NY  10018                       NEW YORK, NY  10019                      
                                                                                   
CLIFFORD SWINT                            VIL SOUTHASARN                           
SENIOR VICE PRESIDENT                     NV ENERGY                                
BLAYLOCK ROBERT VAN, LLC                  6226 WEST SAHARA AVE.                    
600 LEXINGTON AVE., 3RD FLOOR             LAS VEGAS, CA  86151                     
NEW YORK, NY  10022                                                                
                                                                                   
VALERIE J. ONTIVEROZ                      ROSE DAVIS                               
SOUTHWEST GAS CORPORATION                 NV ENERGY                                
5241 SPRING MOUNTAIN ROAD                 6226 WEST SAHARA AVE.                    
LAS VEGAS, NV  89150                      LAS VEGAS, CA  89151                     
                                                                                   
DRISHA MELTON                             MICHAEL MOSS                             
CPUC - LA BRANCH                          HARRIS & ASSOCIATES                      
320 WEST 4TH ST., STE. 500                915 WILSHIRE BOULEVARD, SUITE 1820       
LOS ANGELES, CA  90013                    LOS ANGELES, CA  90017                   
                                                                                   
BILL WINSTON                              SKIP COOPER                              
S L HARE CAPITAL, INC.                    BLACK BUSINESS ASSOCIATION               
1640 S. SEPULVEDA BLVD, STE 218           PO BOX 43159                             
LOS ANGELES, CA  90025                    LOS ANGELES, CA  90043                   
                                                                                   
JERRY J. RUIZ                             R. NEIL CHEATHAM                         
ADORNO YOSS ALVARADO & SMITH              CAPITAL NETWORKS, INC.                   
633 W. FIFTH STREET, SUITE 1100           433 N. CAMDEN DRIVE, 6TH FLOOR           
LOS ANGELES, CA  90071                    BEVERLY HILLS, CA  90210                 
                                                                                   
JACQUELINE R. GLOVER                      LEIGH K. JORDAN                          
PUBLIC AFFAIRS AND SUPPLIER DIVERSITY     PARK WATER COMPANY                       
PARK WATER COMPANY                        9750 WASHBURN ROAD                       
9750 WASHBURN ROAD                        DOWNEY, CA  90241                        
DOWNEY, CA  90241                                                                  
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JACQUE LOPEZ                              LORRAINE A. KOCEN                        
VERIZON CALIFORNIA INC                    SENIOR STAFF CONSULTANT                  
112 LAKEVIEW CANYON ROAD, CA501LB         VERIZON CALIFORNIA INC.                  
THOUSAND OAKS, CA  91362                  112 S. LAKEVIEW CANYON ROAD, CA 501LS    
FOR: VERIZON                              THOUSAND OAKS, CA  91362                 
                                                                                   
ROBERT W. NICHOLSON                       DANIEL A. DELL'OSA                       
SAN GABRIEL VALLEY WATER COMPANY          SAN GABRIEL VALLEY WATER COMPANY         
11142 GARVEY AVENUE                       11142 GARVEY AVE., PO BOX 6010           
EL MONTE, CA  91733                       EL MONTE, CA  91733-2425                 
                                                                                   
TIMOTHY J. RYAN                           CASE ADMINISTRATION                      
SAN GABRIEL VALLEY WATER CO.              SOUTHERN CALIFORNIA EDISON COMPANY       
11142 GARVEY AVE., PO BOX 6010            2244 WALNUT GROVE AVENUE, ROOM 370       
EL MONTE, CA  91733-2425                  ROSEMEAD, CA  91770                      
FOR: SAN GABRIEL VALLEY WATER COMPANY                                              
                                                                                   
JENNY DARNEY-LANE                         JOHN GARON                               
REGULATORY AFFAIRS MANAGER                REGULATORY AFFAIRS MANAGER               
GOLDEN STATE WATER COMPANY                GOLDEN STATE WATER COMPANY               
630 E. FOOTHILL BLVD.                     630 E. FOOTHILL BLVD.                    
SAN DIMAS, CA  91773-9016                 SAN DIMAS, CA  91773-9016                
                                                                                   
NANCI TRAN                                ROB HOWARD                               
GOLDEN STATE WATER                        UTILITY WORKERS UNION OF AMERICA         
630 E. FOOTHILL BLVD.                     PO BOX 4451                              
SAN DIMAS, CA  91773-9016                 OCEANSIDE, CA  92052-4451                
                                                                                   
ESTHER NORTHRUP                           KATY MIRR                                
COX COMMUNICATIONS                        SEMPRA GLOBAL                            
350 10TH AVENUE, SUITE 600                101 ASH STREET, HQ 08B                   
SAN DIEGO, CA  92101                      SAN DIEGO, CA  92101-3017                
                                                                                   
TERRY FARRELLY                            LINDA WRAZEN                             
269 G AVENUE                              SAN DIEGO GAS & ELECTRIC COMPANY         
CORONADO, CA  92118                       8330 CENTURY PARK COURT, CP32D           
                                          SAN DIEGO, CA  92123-1530                
                                                                                   
A.J. WILSON                               MARK WHITLOCK                            
ELITE SDVOB NETWORK                       CULTURE                                  
10224 BARONESS AVENUE                     USC CENTER FOR RELIGIOUS AND CIVIC       
SAN DIEGO, CA  92126                      17801 EAST MAIN STREET, STE. E           
                                          IRVINE, CA  92612                        
                                                                                   
EMMA E. MAXEY                             ELAINE M. DUNCAN                         
SUPPLIER DIVERSITY SPECIALIST             GENERAL COUNSEL                          
GOLDEN STATE WATER COMOPANY               VERIZON CALIFORNIA, INC.                 
1920 WEST CORPORATE WAY                   711 VAN NESS AVENUE, SUITE 300           
ANAHEIM, CA  92801                        SAN FRANCISCO, CA  94102                 
                                                                                   
INGRID MERRIWETHER                        COLIN R. PETHERAM                        
MERRIWETHER & WILLIAMS                    DIRECTOR - REGULATORY                    
417 MONTGOMERY STREET, SUITE 200          AT&T CALIFORNIA                          
SAN FRANCISCO, CA  94104                  525 MARKET ST., STE. 1932                
                                          SAN FRANCISCO, CA  94105                 
                                                                                   
ILEANA WINTERHALTER                       KRISTIN L. JACOBSON                      
AT&T CALIFORNIA                           SPRINT NEXTEL                            
525 MARKET ST., 19TH FLOOR, NO 24         201 MISSION STREET, SUITE 1500           
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                          FOR: SPRINT NEXTEL                       
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MARK FOGELMAN                             MICHELLE CHOO                            
FRIEDMAN DUMAS & SPRINGWATER, LLP         AT&T CALIFORNIA                          
150 SPEAR STREET, SUITE 1600              525 MARKET STREET, 20TH FLOOR            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
MARGARET L. TOBIAS                        MARILYN H. ASH                           
TOBIAS LAW OFFICE                         U.S.TELEPACIFIC CORP/MPOWER COMM. CORP 
460 PENNSYLVANIA AVE                      620/630 3RD ST.                          
SAN FRANCISCO, CA  94107                  SAN FRANCISCO, CA  94107                 
                                                                                   
PETER A. CASCIATO                         LORI ANNE DOLOQUEIST                     
A PROFESSIONAL CORPORATION                MANATT, PHELPS & PHILLIPS, LLP           
355 BRYANT STREET, SUITE 410              ONE EMBARCADERO CENTER, 30TH FLOOR       
SAN FRANCISCO, CA  94107                  SAN FRANCISCO, CA  94111                 
                                                                                   
MARTIN A. MATTES                          SARAH E. LEEPER                          
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
NOSSAMAN LLC                              MANATT, PHELPS & PHILLIPS, LLP           
50 CALIFORNIA STREET, 34TH FLOOR          ONE EMBARCADERO CENTER, 30TH FLOOR       
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
JANE J. WHANG                             JOSH DAVIDSON                            
DAVIS WRIGHT TREMAINE LLP                 DAVIS WRIGHT TREMAINE LLP                
505 MONTGOMERY STREET, SUITE 800          505 MONTGOMERY ST, STE 800               
SAN FRANCISCO, CA  94111-6533             SAN FRANCISCO, CA  94111-6533            
                                                                                   
MARIA CARBONE                             SUZANNE TOLLER                           
DAVIS WRIGHT TREMAINE, LLP                DAVIS WRIGHT TREMAINE                    
505 MONTGOMERY STREET, SUITE 800          505 MONTGOMERY STREET, SUITE 800         
SAN FRANCISCO, CA  94111-6533             SAN FRANCISCO, CA  94111-6533            
                                                                                   
CALIFORNIA ENERGY MARKETS                 ROBERT GNAIZDA                           
425 DIVISADERO ST STE 303                 COUNSEL                                  
SAN FRANCISCO, CA  94117-2242             BLACK ECONOMIC COUNCIL                   
                                          200 29TH ST., STE. 1                     
                                          SAN FRANCISCO, CA  94131                 
                                                                                   
MICHAEL R. HANNEKEN                       SEAN BEATTY                              
RESS RESOURCES                            SR. MGR. EXTERNAL & REGULAT AFFAIRS   
15 NORTHWOOD COURT                        MIRANT CALIFORNIA, LLC                   
ORINDA, CA  94563                         696 WEST 10TH STREET                     
                                          PITTSBURG, CA  94565                     
                                                                                   
DOUGLAS PHASON                            TRACY PORTER                             
3245 DUBLIN BLVD., UNIT 314               ELITE AUTO NETWORK                       
DUBLIN, CA  94568                         5673 W. LAS POSITAS BLVD., STE. 206      
                                          PLEASANTON, CA  94588                    
                                                                                   
ANITA TAFF-RICE                           FRED JORDAN                              
LAW OFFICES OF ANITA TAFF-RICE            OF COMMERCE                              
1547 PALOS VERDES MALL, SUITE 298         S.F. AFRICAN AMERICAN CHAMBER            
WALNUT CREEK, CA  94597                   11 EMBARCADERO WEST, SE. 210             
                                          OAKLAND, CA  94607                       
                                                                                   
DAVID GLOVER                              LEON M. BLOOMFIELD                       
RENEWAL                                   WILSON & BLOOMFIELD, LLP                 
OAKLAND CITIZENS COMMITTEE FOR URBAN      1901 HARRISON STREET, SUITE 1620         
1330 BROADWAY, STE. 1030                  OAKLAND, CA  94612                       
OAKLAND, CA  94612                                                                 
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TARRELL GAMBLE                            J. ALFRED SMITH, JR                      
VICE PRESIDENT-CAPITAL MARKETS            ALLEN TEMPLE BAPTIST CHURCH              
BLAYLOCK ROBERT VAN, LLC                  8501 INTERNATIONAL BOULEVARD             
350 FRANK H. OGAWA PLAZA, 10TH FLOOR      OAKLAND, CA  94621                       
OAKLAND, CA  94612                                                                 
                                                                                   
JEAN CHUNG                                STEPHANIE CHEN                           
THE GREENLINING INSTITUTE                 THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, 2ND FLOOR         1918 UNIVERSITY AVENUE, 2ND FLOOR        
BERKELEY, CA  94704                       BERKELEY, CA  94704                      
                                                                                   
DARIN DUNCAN                              PATRICK ALEXANDER                        
CALIFORNIA WATER SERVICE COMPANY          CALIFORNIA WATER SERVICE COMPANY         
1720 NORTH FIRST STREET                   1720 N. FIRST STREET                     
SAN JOSE, CA  95112                       SAN JOSE, CA  95112                      
                                                                                   
SALVADOR PEINADO, JR                      DOUGLAS M. GRANDY, P.E.                  
CALIFORNIA WATER SERVICE COMPANY          CALIFORNIA ONSITE GENERATION             
1720 N. FIRST STREET                      DG TECHNOLOGIES                          
SAN JOSE, CA  95112                       1220 MACAULAY CIRCLE                     
                                          CARMICHAEL, CA  95608                    
                                                                                   
FRANCIS TROTTIER                          CHARLIE BORN                             
LEGAL LEGISLATIVE COALITION               FRONTIER COMMUNICATIONS                  
4248 ECHO ROCK LANE                       PO BOX 340                               
ROSEVILLE, CA  95747                      ELK GROVE, CA  95759                     
                                                                                   
DAN M. SILVERBOARD                        JOSE L. PEREZ                            
DIEPENBROCK HARRISON                      CALIFORNIA UTILITIES DIVERSITY COUNCIL   
400 CAPITOL MALL, SUITE 1800              1017 L. STREET, PMB 306                  
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
FOR: CALIFORNIA HISPANIC CHAMBERS OF                                               
COMMERCE/CALIFORNIA ASIAN PACIFIC                                                  
CHAMBER OF COMMERCE                                                                
                                                                                   
STEWART LEWIS MACKENZIE II                KEN MACIAS                               
CA DEPT OF VETERANS AFFAIRS               MACIAS GINI & O'CONNELL                  
1227 O STREET, ROOM 105                   3000 S. STREET, SUITE 300                
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95816                    
FOR: CA DEPARTMENT OF VETERANS AFFAIRS                                             
                                                                                   
GEORGE HANIBLE                           
SPECIAL WORKFORCE CONSULTANT GRP.        
3270 ARENA BLVD., STE. 400-116           
SACRAMENTO, CA  95834-3001               

State Service  

CHERYL LEE                                DOUGLAS PHASON                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ENERGY DIVISION                           CONSUMER ISSUES ANALYSIS BRANCH          
AREA 4-A                                  AREA 2-B                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
JOYCE DE ROSSETT                          KAREN M. SHEA                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN  EXECUTIVE DIVISION                       
AREA 3-C                                  AREA 5-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
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MARSHALL KENNEDY                          MARZIA ZAFAR                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER ISSUES ANALYSIS BRANCH           PUBLIC ADVISOR OFFICE                    
ROOM 2013                                 ROOM 2-B                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
MELANIE DARLING                           MELICIA CHARLES                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     EXECUTIVE DIVISION                       
ROOM 5041                                 ROOM 5306                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
MICHAEL COLVIN                            MOISES CHAVEZ                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
POLICY & PLANNING DIVISION                WATER AND SEWER ADVISORY BRANCH          
ROOM 5119                                 AREA 3-C                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
NATALIE WALES                            
CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                           
ROOM 5141                                
505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214            
 
 


