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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
In the Matter of Application of The Siskiyou 
Telephone Company (U-1017-C) to Review 
Intrastate Rates and Charges and Rate of 
Return For Telephone Service Furnished 
Within the State of California 
 

 
Application 09-10-004 
(Filed October 1, 2009) 

 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING REGARDING SCHEDULE, 
ADDITIONAL NOTICE, AND HEARING PROTOCOL 

 
By electronic mail message on March 16, 2010, applicant and the Division 

of Ratepayer Advocates requested modification of the schedule.  By electronic 

mail message on March 17, 2010, I granted the request in part.  The revised 

schedule is stated below. 

Also on March 17, 2010, I asked applicant to draft an updated customer 

notice and, upon approval by the Commission’s Public Advisor, to serve the 

updated notice on customers.  Attachment A contains two relevant electronic 

mail messages.  This ruling memorializes my direction to applicant on updated 

customer notice. 

Finally, this ruling highlights limited Commission rules, and adopts 

limited procedures and protocols, to facilitate hearing room efficiencies.  

(See Attachment B). 

F I L E D
03-23-10
01:21 PM
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IT IS RULED that: 

1. The revised schedule is: 

Event Date 

Applicant serves updated proposed testimony on service 
list (and other necessary updated information, such as work 
papers, upon request) 

March 26, 2010 

Division of Ratepayer Advocates serves proposed direct 
testimony 

May 7, 2010 

Applicant serves proposed rebuttal testimony May 21, 2010 
Evidentiary Hearings 
Commission Courtroom 
State Office Building 
505 Van Ness Avenue 
San Francisco, CA  94102 

June 1 – 4, 2010, 
at 9 a.m. 

Opening Brief (final date to be determined at end of 
hearing) 

June 18, 2010 

Reply Brief (final date to be determined at end of hearing) June 25, 2010 

2. Applicant shall perform additional, updated customer notice.  In 

particular, the notice shall show by customer category or classification, as 

appropriate, present rates, proposed rates, the proposed rate increase, and all 

other relevant information for a reasonably informative updated notice 

(e.g., revised draw from the California High Cost Fund-A, information about the 

hearing, information for customers to contact the Commission).  The updated 

notice should state applicant’s reasons for its proposal.  Applicant must serve a 

draft on Karen Miller, the Commission’s Public Advisor, for comment and 

approval.  Applicant must also serve a copy of the draft on the Division of 

Ratepayer Advocates.  Once approved by the Public Advisor (or her designee), 

applicant shall perform service of the additional, updated notice on its 

customers, with the notice to be completed by no later than 10 days before 

June 1, 2010. 
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3. Evidentiary hearing procedures and protocols stated in Appendix B are 

adopted.  These include the requirements that, no later than two days before the 

first day of hearing:  (a) each active party shall serve on the Administrative Law 

Judge (ALJ) and active parties an estimate of its requested time for 

cross-examination of opposing witnesses; (b) each active party shall serve on the 

ALJ and active parties its proposed exhibit list; and (c) applicant shall serve on 

the ALJ one copy of each notice (or sample notice) and proof of publication, to 

the extent required by Commission Rules.   

Dated March 23, 2010, at San Francisco, California. 

 
 
 
  /s/  BURTON W. MATTSON 

  Burton W. Mattson 
Administrative Law Judge 
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ATTACHMENT A 
 

E-MAILS ON UPDATED CUSTOMER NOTICE 
 

 

 
From: Mattson, Burton  
Sent: Wednesday, March 17, 2010 2:14 PM 
To: 'Garth Black'; Sindy Yun; Miller, Karen 
Cc: Jim Lowers; Yip-Kikugawa, Amy C.; Van Wambeke, Eric 
Subject: RE: A.09-10-004 Siskiyou GRC Application 

Mr. Black – Thank you.  I would like applicant to draft an updated customer notice and show it to Karen 
Miller, the Commission’s Public Advisor, for comment and approval.  Please also show a copy of the draft 
to DRA.  Once accepted by the Public Advisor (or her designee), please perform the additional notice on 
customers.  I would like the additional customer notice to be completed by no later than 10 days before 
June 1, 2010.  Thank you. 
 
Burton W. Mattson 
Administrative Law Judge 
 

 
 

 
From: Mattson, Burton  
Sent: Tuesday, March 16, 2010 4:42 PM 
To: 'Garth Black'; Sindy Yun 
Cc: Jim Lowers 
Subject: RE: A.09-10-004 Siskiyou GRC Application 

Mr. Black – Thank you. 
 
My preliminary thinking is that service on March 26 of proposed revised testimony is fine, and no 
amendment is necessary.   
 
Can you tell me about the feasibility of performing another round of customer notice?  I am inclined to 
direct that applicant prepare one and serve it on customers (e.g., direct mailing or next round of bills) after 
review and approval of a draft notice by the Public Advisor’s Office.  The additional notice might reference 
D.10-02-016 and other appropriate reasons for the update.  It would show present and proposed rates 
with the proposed rate increase (dollars and/or percentage) by customer or customer class or other 
appropriate category.  It would also include all other appropriate information (e.g., CHCF-A amount, if 
any; general information about the hearing; information for customers to contact the Commission).  Can 
you give me your thoughts? 
 
ALJ Mattson 

 
 

(END OF ATTACHMENT A)
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ATTACHMENT B 
 
 

HEARING PROCEDURES AND PROTOCOLS 
 

Limited Commission rules are highlighted in this attachment, and limited 

procedures and protocols are adopted, for the purpose of assisting parties and 

the Commission conduct efficient evidentiary hearing. 

PREPARED TESTIMONY, EXHIBITS AND EXHIBIT FORMAT 

Parties must follow Commission rules regarding prepared testimony, 

exhibits and exhibit format.  See, for example, Rules 1.7, 13.7 and 13.8 of the 

Commission’s Rules of Practice and Procedure.   

Among other things, parties should note that proposed testimony is 

served, not filed.  (Rule 1.7(b).)  Proposed exhibits must have a blank space two 

inches high by four inches wide on the top sheet, preferably in the upper right 

corner.  (Rule 13.7(a).)  If necessary to accommodate the Commission’s exhibit 

stamp, a cover page or cover sheet should be added to the front of the exhibit.  

Prepared testimony of more than 20 pages must contain a subject index.  

(Rule 13.8(c).)   

Applicant has the burden of proof.  All exhibits must be clear and concise.  

Exhibits must contain footnotes to explain sources, as necessary.  (See, for 

example, D.92-12-019, 46 CPUC 2d 538 at 555, 764 (footnote 17); D.93-04-056, 

49 CPUC2d 72 at 85-88 on the adequacy and clarity of showings.) 

CORRECTION TO EXHIBITS 

Errata shall be in writing and served before the hearing, to the fullest 

extent feasible, or, if necessary, brought to the hearing.  Only as a last resort will 

oral errata be taken from a witness on the stand.  Corrections need not be made 
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to typographical, wording or other minor errors that do not alter the substance of 

the proposed testimony. 

CROSS-EXAMINATION 

Absent good cause, cross-examination shall not be used for discovery or 

clarification of prepared testimony.  Rather, discovery and clarification should be 

undertaken before hearings begin.   

CROSS-EXAMINATION DOCUMENTS 

A copy of a document to be used during cross-examination must be 

provided to the witness’s attorney or representative, and the witness, no later 

than before the witness takes the stand on the day the document is to be used, 

with sufficient time for reasonable review.  Documents in excess of two pages 

should generally be provided the day before.  This procedure helps use limited 

hearing time efficiently, by avoiding delays while counsel and witness read new 

material.  For good cause, an advance copy need not be provided to opposing 

counsel and witness (e.g., if the document is for the purpose of impeachment or 

to obtain a spontaneous reaction).   

CROSS-EXAMINATION TIME 

It may be necessary to limit the number of witnesses, or the times for 

cross-examination, redirect examination or recross-examination.  (Rule 13.5.)  

No later than two days before the hearing, each party shall serve on the 

Administrative Law Judge and active parties an estimate of its requested time for 

cross-examination of opposing witnesses.   

REBUTTAL TESTIMONY 

Proposed rebuttal testimony must include references to the testimony 

being rebutted. 
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EXHIBIT NUMBERS AND LISTS 

Exhibits will be numbered consecutively, and each party shall propose the 

numbering for its exhibits.  Applicant shall use numbers 1-99.  The Division of 

Ratepayer Advocates shall use numbers 101-199.  Other parties shall use 

numbers 201-299.  No later than two days before the first day of hearing, 

applicant and DRA shall each serve on the Administrative Law Judge and the 

active parties its proposed exhibit list in the attached Exhibit Index format.   

HEARING HOURS 

Hearings will generally run from 9:00 a.m. to 12:00 noon, with two 

morning breaks, and from 1:30 p.m. to 3:30 pm., with one afternoon break.   

COURT REPORTERS AND CLEAR RECORD 

It is vital that the record be clear.  Common courtesy should always be 

extended to hearing room reporters and other participants.  Counsel should wait 

for witnesses to finish their answers, and witnesses should similarly wait for the 

whole question to be asked before answering.  Counsel shall refrain from 

simultaneous arguments on motions and objections.  Conversations at the 

counsel table or in the audience are often distracting to the reporter and other 

participants.  Such conversations should be avoided. 

NOTICES 

One copy of each notice (or sample notice) and proof of publication, or 

similar documents, should be served on the Administrative Law Judge no later 

than two days before the first day of hearing.  (See Rules 3.2 (c-d) and 13.1(b).)  

In lieu of a copy, sample and/or proof of publication, applicant may serve a 

document which references the prior filed pleading.  In particular: 

 Within 10 days after publication, applicant shall file a sworn 
verification listing the newspapers and publication dates, and 
including a sample of each different notice.  (Rule 3.2(c).) 



A.09-10-004  BWM/cmf 
 
 

- 4 - 

 Applicant shall file proof of compliance within 10 days after 
mailing.  (Rule 3.2(d).) 

 Proof of publication and sample copies of the notices shall be filed 
within 10 days after publication.  (Rule 13.1(b).)   

MODIFICATIONS TO PROCEDURES AND PROTOCOLS 

For good cause any party may move for modification of any of these 

procedures and protocols.   
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ALJ Burton W. Mattson        Proceeding No:  A.09-10-004 
 

EXHIBIT INDEX 
 

DATE EXH
NO. 

SPONSOR/
WITNESS 

DESCRIPTION 
ID Rec’d 

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

 
 

(END OF ATTACHMENT B) 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the filed document to be served upon the service list to 

this proceeding by U.S. mail.  The service list I will use to serve the Notice of 

Availability of the filed document is current as of today’s date. 

Dated March 23, 2010, at San Francisco, California. 

 
 
 

/s/  CRISTINE FERNANDEZ 
Cristine Fernandez 

 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents. 
You must indicate the proceeding number on the service list on which 
your name appears. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk (415) 
703-1203. 
 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 


