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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Application of Patricia Heimer, doing business 
as Redwood Lodge Water Company for a 
Certificate of Public Convenience and 
Necessity to operate as a Water Public Utility 
within the meaning of Public Utilities Code 
Section 2701 et seq., in Santa Cruz County near 
Los Gatos; and to establish Water Rates. 
 

 
 

Application 09-09-005 
(Filed September 11, 2009) 

 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING  
ORDERING INTERIM SERVICE CONNECTION 

 
 

1. Summary 
This ruling directs Redwood Lodge Water Company, the applicant, to 

provide a water service connection and water service to parcel APN 097-071-15 

at applicant’s standard rates pending Commission resolution of this proceeding. 

2. Background 
On September 22, 2010, Jay R. Call and Lisa Jane Call filed their motion for 

an emergency hearing on their request for water service to parcel 

APN 097-071-15.  The moving parties stated that their parcel is currently 

connected to Redwood Lodge Water Company service lines, has been served by 

Redwood Lodge Water Company in the past, but that Redwood Lodge is 

currently refusing to provide water service.  These parties contend that the 
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current lack of water service creates health and safety concerns, including fire 

protection. 

On September 29, 2010, the moving parties provided for the record a copy 

of a letter from the Deputy Fire Marshal, Santa Cruz County Fire Marshal Office, 

stating that the tank and fire hydrant on the parcel require “a reliable water 

source to fill the tank” and referencing the Fire Marshal’s Fire Prevention 

Standards which require that the tank be capable of “automatic” refill. 

On September 30, 2010, I issued a ruling granting the motion for an 

emergency hearing and attaching to the ruling a copy of the Fire Marshall’s 

letter. 

The Emergency Hearing was convened in the Commission’s hearing 

rooms on October 1, 2010.  The moving parties and a representative of the 

Redwood Lodge Mutual Water Company1 were present in the hearing room and 

a representative of Redwood Lodge Water Company participated via telephone. 

The moving parties stated that they have no other readily available 

automatic source of water for their parcel, and that they are ready, willing, and 

able to pay Redwood Lodge Water Company’s rates for water service.    

Redwood Lodge Water Company objected to providing water service to 

the parcel, contending that this Commission lacks jurisdiction over Redwood 

Lodge Water Company and that the service connection to the parcel in question 

had been relinquished by the previous owners such that the new owners should 

be required to purchase a new connection from Redwood Lodge Water 

                                              
1  The Redwood Lodge Mutual Water Company moved for party status and stated that 
it was comprised of customers of the Redwood Lodge Water Company.  The request for 
party status was granted at the October 1, 2010 hearing. 



A.09-09-005  MAB/cmf 
 
 

- 3 - 

Company.  Redwood Lodge Water Company explained that the actual service 

connection to the parcel has not been removed, but the valve has been closed and 

locked. 

3. Ruling 
The Santa Cruz County Fire Marshal requires automatic water service to 

parcel APN 097-071-15 for the purpose of maintaining required fire protection.  

No alternative automatic source of water is readily available to the moving 

parties, who are willing to pay to Redwood Lodge Water Company’s standard 

water service rates. 

For good cause shown, Redwood Lodge Water Company shall provide 

water service to parcel APN 097-071-15 pending further ruling or order of the 

Commission.  Redwood Lodge Water Company shall bill the owners of parcel 

APN 097-071-15, Jay R. Call and Lisa Jane Call, the Company’s standard rates for 

water service.  The owners of the parcel shall promptly pay the bills received 

from Redwood Lodge Water Company. 

4. Due Date for Responses to Motion to Dismiss 
The Redwood Lodge Water Company filed a motion to dismiss this 

application on September 22, 2010.  Responses to the motion to dismiss shall be 

filed with the Commission’s docket office and served on all parties and 

customers no later than October 13, 2010. 

Therefore, IT IS RULED that: 

1. Redwood Lodge Water Company shall immediately take all actions 

necessary to restore water service to parcel APN 097-071-15. 

2. Redwood Lodge Water Company and the owners of parcel 

APN 097-071-15, Jay R. Call and Lisa Jane Call, shall cooperate in restoring water 

service. 
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3. Redwood Lodge Water Company shall bill the owners of parcel 

APN 097-071-15, Jay R. Call and Lisa Jane Call, Redwood Lodge Water 

Company’s standard rates for water service. 

4. The owners of parcel APN 097-071-15, Jay R. Call and Lisa Jane Call, shall 

promptly pay all properly issued billings for water service from the Redwood 

Lodge Water Company. 

5. This ruling shall remain in effect subject to further rulings or orders of the 

Commission. 

6. Responses to the Redwood Lodge Water Company’s motion to dismiss this 

application shall be filed with the Commission’s docket office and served on all 

parties and customers no later than October 13, 2010. 

Dated October 5, 2010, at San Francisco, California. 

 
 
 
  /s/  MARIBETH A. BUSHEY 

  Maribeth A. Bushey 
Administrative Law Judge 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

Notice of Availability of the filed document to be served upon the service list to 

this proceeding by U.S. mail.  The service list I will use to serve the Notice of 

Availability of the filed document is current as of today’s date. 

Dated October 5, 2010, at San Francisco, California. 

 
 
 

/s/  CRISTINE FERNANDEZ 
Cristine Fernandez 

 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 
If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 


