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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

hard copy of the filed document to be served upon the service list to this 

proceeding by U.S. mail.  The service list I will use to serve the hard copy of the 

filed document is current as of today’s date. 

Dated May 9, 2011, at San Francisco, California. 

 
 
 

/s/ JOYCE TOM  
Joyce Tom  

 
 

N O T I C E  
 

Parties should notify the Process Office, Public Utilities Commission, 
505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any 
change of address to ensure that they continue to receive documents.  
You must indicate the proceeding number on the service list on which 
your name appears. 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
The Commission’s policy is to schedule hearings (meetings, workshops, 
etc.) in locations that are accessible to people with disabilities.  To verify 
that a particular location is accessible, call: Calendar Clerk 
(415) 703-1203. 

If specialized accommodations for the disabled are needed, e.g., sign 
language interpreters, those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TDD# (415) 703-2032 five working 
days in advance of the event. 
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************** PARTIES **************  
 
Josephine Wong                           
APEX TELECOM INC.                        
PO BOX 1917                              
OAKLAND CA 94604                         
 
C. Hong Wong                             
APEX TELECOM, INC.                       
113 10TH STREET                          
OAKLAND CA 94607                         
(510) 521-2771                           
 
Jeffrey Mondon                           
Dir - Regulatory                         
AT&T CALIFORNIA                          
525 MARKET STREET, ROOM 1924             
SAN FRANCISCO CA 94105                   
(415) 778-1475                           
jeffrey.mondon@att.com                        
For: AT&T California                                                                                
____________________________________________ 
 
Greta Banks                              
DORETTA DEA                              
AT&T COMMUNICATIONS OF CALIFORNIA        
525 MARKET STREET, 19TH FLOOR            
SAN FRANCISCO CA 94105                   
(415) 778-1271                           
greta.banks@att.com                           
 
Anna Kapetanakos                         
DAVID DISCHER                            
General Attorney At Law                  
AT&T SERVICES INC.                       
525 MARKET STREET, ROOM 2026             
SAN FRANCISCO CA 94105                   
(415) 778-1480                           
anna.kapetanakos@att.com                      
 
Linda Burton                             
DEBBIE BEHIE                             
PO BOX 219                               
OAKHURST CA 93644                        
(559) 642-0229                           
lindab@stcg.net                               
 
Joleen Hogan                             
LORRIE BERNSTEIN                         
CAL-ORE TELEPHONE COMPANY                
PO BOX 847                               
DORRIS CA 96023                          
joleen@cot.net                                
 
 

Yvonne Smythe                            
CALAVERAS TELEPHONE COMPANY              
PO BOX 37                                
COPPEROPOLIS CA 95228                    
(209) 785-2211                           
ysmythe@caltel.com                            
 
John A. Gutierrez                        
COMCAST CABLE COMMUNICATIONS, INC.       
3055 COMCAST PLACE                       
LIVERMORE CA 94551                       
(925) 424-0164                           
John_Gutierrez@cable.comcast.com              
For: COMCAST PHONE OF CALIFORNIA LLC                                
____________________________________________ 
Patrick M. Rosvall                       
E. GARTH BLACK,JEFFREY F. BECK           
COOPER, WHITE & COOPER LLP               
201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO CA 94111                   
(415) 433-1900                           
prosvall@cwclaw.com                           
For: The Small LEC's/SureWest Telephone and SureWest TeleVideo            
____________________________________________ 
 
Mark P. Schreiber                        
E. GARTH BLACK,SEAN P. BEATTY,           
COOPER, WHITE & COOPER, LLP              
201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO CA 94111                   
(415) 765-6228                           
mschreiber@cwclaw.com                         
For: SureWest Telephone and SureWest Tele Video                            
____________________________________________ 
 
Douglas Garrett, Vice President, Western Region Regulator 
COX CALIFORNIA TELCOM, LLC, DBA COX COMM 
2200 POWELL STREET, SUITE 1035           
EMERYVILLE CA 94608-2618                 
(510) 923-6222                           
douglas.garrett@cox.com                       
For: Cox California Telcom, LLC                                                            
____________________________________________ 
 
Melissa W. Kasnitz                       
MAZEN BASRAWI                            
DISABILITY RIGHTS ADVOCATES              
2001 CENTER STREET, THIRD FLOOR          
BERKELEY CA 94704-1204                   
(510) 665-8644                           
pucservice@dralegal.org                       
For: DISABILITY RIGHTS ADVOCATES                                             
____________________________________________ 
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Eric Wolfe                               
Evp - Regulatory                         
DUCOR TELEPHONE COMPANY                  
PO BOX 42230                             
BAKERSFIELD CA 93384-2230                
For: DUCOR TELEPHONE COMPANY                                               
____________________________________________ 
 
W. Lee Biddle                            
FERRIS & BRITTON, P.C.                   
401 WEST A STREET, SUITE 2550            
SAN DIEGO CA 92101                       
(619) 233-3131                           
lbiddle@ferrisbritton.com                     
 
Edward J Schneider, Jr                   
FORESTHILL TELEPHONE CO., INC.           
4655 QUAIL LAKES DR.                     
STOCKTON CA 95207                        
ejs@ejschneider.com                           
 
Phyllis A. Whitten                       
FRONTIER COMMUNICATIONS                  
EMAIL ONLY                               
EMAIL ONLY CA 00000                      
(916) 686-3117                           
Phyllis.Whitten@ftr.com                       
For: Frontier Communications                                                                
____________________________________________ 
 
John L. Clark                            
GOODIN MACBRIDE SQUERI DAY & LAMPREYLLP  
505 SANSOME STREET,  NINTH FLOOR         
SAN FRANCISCO CA 94111                   
(415) 765-8443                           
jclark@gmssr.com                              
For: BLUE CASA COMMUNICATIONS                                               
____________________________________________ 
 
Gail Long                                
 Telephone Company                       
HAPPY VALLEY/HORNITOS/WINTERHAVEN        
PO BOX 1566                              
OREGON OR 97045                          
gail.long@tdstelecom.com                      
 
Dave Clark                               
GLENDA KOUNTZ                            
KERMAN TELEPHONE COMPANY                 
811 S MADERA AVE.                        
KERMAN CA 93630                          
dclark@kermantelephone.com                    
 
 

Laila Correa                             
LATINO ISSUES FORUM                      
1918 UNIVERSITY AVENUE, STE. 3D          
BERKELEY CA 94704-1051                   
For: Latino Issues Forum                                                                          
____________________________________________ 
 
Louie De Carlo, Compliance Manager                       
MCI METRO ACCESS TRANSMISSION SERVICES   
201 SPEAR STREET, 9TH FLOOR              
SAN FRANCISCO CA 94105                   
louie.decarlo@mci.com                         
 
Jesus G. Roman                           
ELAINE M. DUNCAN                         
MCIMETRO ACCESS TRANSMISSION SERVICES    
2535 W. HILLCREST DR., MC CAM21LB        
NEWBURY PARK CA 91320                    
(805) 499-6832                           
jesus.g.roman@verizon.com                     
For: VERIZON CALIFORNIA, INC.                                                      
____________________________________________ 
 
David Moriarty                           
MEDIA ONE/AT&T BROADBAND                 
550 CONTINENTAL BLVD.                    
EL SEGUNDO CA 90245                      
 
Lorrie Bernstein                         
MOSS ADAMS LLP                           
3121 WEST MARCH LANE, STE. 100           
STOCKTON CA 95219-2303                   
lorrie.bernstein@mossadams.com                
For: PINNACLES TELEPHONE COMPANY                                       
____________________________________________ 
 
Olivia B. Wein                           
CHARLES HARAK                            
Attorney At Law                          
NATIONAL CONSUMER LAW CENTER             
1001 CONNECTICUT AVE.,  NW., STE. 510    
WASHINGTON DC 20036                      
(202) 452-6252                           
owein@nclcdc.org                              
For: NATIONAL CONSUMER LAW CENTER                                    
____________________________________________ 
 
Margarita Gutierrez, Deputy City Attorney                     
OFFICE OF SF CITY ATTORNEY               
1 DR. CARLTON B. GOODLETT PLACE, RM. 234 
SAN FRANCISCO CA 94102                   
(415) 554-4632                           
margarita.gutierrez@sfgov.org                 
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Lynne Martin                             
PAC-WEST TELECOMM, INC.                  
4210 CORONADO AVE, STE A                 
STOCKTON CA 95204                        
lmartin@pacwest.com                           
 
Andrew Karl                              
Regulatory Affairs                       
SAGE TELECOM, INC.                       
3300 E. RENNER ROAD, STE 350             
RICHARDSON TX 75082-2800                 
(214) 495-4884                           
 
Kim F. Hassan                            
SAN DIEGO GAS & ELECTRIC COMPANY         
555 WEST FIFTH STREET, GT-14E7           
LOS ANGELES CA 90013                     
(213) 244-3061                           
KHassan@SempraUtilities.com                   
For: San Diego Gas & Electric Company                                               
____________________________________________ 
 
Joy C. Yamagata                          
SAN DIEGO GAS & ELECTRIC/SOCALGAS        
8330 CENTURY PARK COURT, CP 32 D         
SAN DIEGO CA 92123                       
(858) 654-1755                           
JYamagata@SempraUtilities.com                 
 
Jeff Schnur                              
SOLIX INC.                               
100 S. JEFFERSON ROAD PO BOX 902         
WHIPPANY NJ 07981                        
(973) 581-5246                           
jschnur@solixinc.com                          
 
Glenn Stover                             
CAMILLE ESTES                            
STOVER LAW                               
584 CASTRO ST., NO 199                   
SAN FRANCISCO CA 94114-2594              
(415) 495-7000                           
StoverLaw@gmail.com                           
For: Adir Internation Export Ltd. dba La Curacao                               
____________________________________________ 
 
Linda Lupton                             
Regulatory Manager                       
SUREWEST TELEPHONE                       
PO BOX 969                               
ROSEVILLE CA 95678                       
(916) 786-1677                           
l.lupton@surewest.com                         
 
 

Sean Wilson                              
TALK AMERICA                             
2134 W LABURNUM AVE                      
RICHMOND VA 23227-4342                   
 
Sharon Thomas                            
Consultant To Dpe                        
TECHNOLOGIES MANAGEMENT, INC.            
2600 MAITLAND CENTER PKWY, STE 300       
MAITLAND FL 32751-4154                   
(407) 740-3031                           
sthomas@tminc.com                             
For: Talk America Inc.                                                                               
____________________________________________ 
 
Jeff Compton                             
Vice Resident Carrier Relations          
TELSCAPE COMMUNICATIONS INC.             
606 EAST HUNTINGTON DRIVE                
MONROVIA CA 91016                        
(626) 415-1016                           
jcompton@telscape.net                         
 
Kenechukwu Okocha                        
THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, 2ND FLOOR        
BERKELEY CA 94704                        
(510) 926-4016                           
kenechukwuo@greenlining.org                   
For: Greenlining Institute                                                                         
____________________________________________ 
 
Robert Gnaizda                           
Policy Director/General Counsel          
THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, SECOND FLOOR     
BERKELEY CA 94704                        
(510) 926-4006                           
robertg@greenlining.org                       
For: The Greenlining Institute                                                                 
____________________________________________ 
 
Dan Douglas                              
MINDY DUALL                              
Mgr - Regulatory                         
THE PONDEROSA TELEPHONE CO.              
PO BOX 21                                
O'NEALS CA 93645-0021                    
(559) 868-6395                           
dand@ponderosatel.com                         
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James Lowers                             
DENISE REYNOLDS                          
President                                
THE SISKIYOU TELEPHONE COMPANY           
PO BOX 157                               
ETNA CA 96027                            
jtlowers@sisqtel.net                          
 
Christine Mailloux                       
THE UTILITY REFORM NETWORK               
115 SANSOME STREET, SUITE 900            
SAN FRANCISCO CA 94104                   
(415) 929-8876                           
cmailloux@turn.org                            
For: THE UTILITY REFORM NETWORK                                             
____________________________________________ 
 
Regina Costa                             
THE UTILITY REFORM NETWORK               
115 SANSOME STREET, SUITE 900            
SAN FRANCISCO CA 94104                   
(415) 929-8876 X312                      
rcosta@turn.org                               
For: THE UTILITY REFORM NETWORK                                             
____________________________________________ 
 
Kristie Flippo                           
TIME WARNER CONNECT                      
2805 DALLAS PKWY STE 140                 
PLANO TX 75093-8720                      
kristie.flippo@twtelecom.com                  
 
Margaret L. Tobias                       
TOBIAS LAW OFFICE                        
460 PENNSYLVANIA AVE                     
SAN FRANCISCO CA 94107                   
(415) 641-7833                           
marg@tobiaslo.com                             
For: Cox Communications                                                                       
____________________________________________ 
 
Michael Shames                           
UTILITY CONSUMERS' ACTION NETWORK        
3100 FIFTH AVENUE, SUITE B               
SAN DIEGO CA 92103                       
(619) 696-6966                           
mshames@ucan.org                              
For: UTILITY CONSUMERS' ACTION NETWORK                            
____________________________________________ 
 
 

Jacque Lopez                             
VERIZON CALIFORNIA INC.                  
2535 W. HILLCREST DR., MC CAM21LB        
NEWBURY PARK CA 91320                    
(805) 499-6179                           
jacque.lopez@verizon.com                      
 
Lorraine A. Kocen                        
Senior Staff Consultant                  
VERIZON CALIFORNIA INC.                  
112 S. LAKEVIEW CANYON ROAD, MC 501LS    
THOUSAND OAKS CA 91362                   
(805) 372-6945                           
lorraine.kocen@verizon.com                    
For: VERIZON CALIFORNIA INC.                                                       
____________________________________________ 
 
Donald C. Eachus                         
VERIZON CALIFORNIA, INC.                 
112 LAKEVIEW CANYON ROAD, CA501LS        
THOUSAND OAKS CA 91362                   
(805) 372-7626                           
don.eachus@verizon.com                        
 
Karen Bailey                             
Verizon West Coast                       
VERIZON CALIFORNIA, INC.                 
HQE01G69                                 
600 HIDDEN RIDGE DR., E01E55             
IRVING TX 75038-2092                     
(972) 718-5295                           
k.bailey@verizon.com                          
 
Alan Mason                               
VERIZON SERVICES ORGANIZATION, INC.      
HQE01E61                                 
600 HIDDEN RIDGE                         
IRVING TX 75038                          
(972) 718-8082                           
alan.mason@verizon.com                        
 
Thalia R. Gietzen                        
VYCERA COMMUNICATION, INC.               
1339 CAMINITO LAURA                      
ENCINITAS CA 92024-7003                  
 
Dale Dixon                               
Attorney At Law                          
VYCERA COMMUNICATIONS, INC.              
1339 CAMINITO LAURA                      
ENCINITAS CA 92024-7003                  
(858) 792-2400                           
ddixon@vycera.com                             
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Hien Vo                                  
Legal Division                           
RM. 5135                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-3651                           
hcv@cpuc.ca.gov                          
For: DRA                                                                                                     
 
Ross A. Buntrock                         
WOMBLE CARLYLE SANDRIDGE & RICE PLLC     
1401 EYE STREET, N.W. STE 700            
WASHINGTON DC 20015                      
(202) 857-4506                           
rbuntrock@wcsr.com                            
For: FONES4ALL                                                                                       
____________________________________________ 
 
Sindy J. Yun                             
Legal Division                           
RM. 4300                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-1999                           
sjy@cpuc.ca.gov                          
 
********** STATE EMPLOYEE ***********  
 
Natalie Billingsley                      
Division of Ratepayer Advocates          
RM. 4209                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-1368                           
nxb@cpuc.ca.gov                          
 
Cherrie Conner                           
Communications Division                  
AREA 3-D                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-2767                           
chr@cpuc.ca.gov                          
 
Hazlyn Fortune                           
Energy Division                          
AREA 4-A                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-2317                           
hcf@cpuc.ca.gov                          
 
 

Robert Haga                              
Executive Division                       
505 Van Ness Avenue, RM. 5221                                 
San Francisco CA 94102 3298              
(415) 703-2538                           
rwh@cpuc.ca.gov                          
 
Jessica T. Hecht                         
Administrative Law Judge Division        
505 Van Ness Avenue, RM. 5113                                 
San Francisco CA 94102 3298              
(415) 703-2027                           
jhe@cpuc.ca.gov                          
 
Risa Hernandez                           
Division of Ratepayer Advocates          
505 Van Ness Avenue, RM. 4209                                 
San Francisco CA 94102 3298              
(415) 703-2132                           
rhh@cpuc.ca.gov                          
 
Xiao Selena Huang                        
Division of Ratepayer Advocates          
505 Van Ness Avenue, RM. 4211                                 
San Francisco CA 94102 3298              
(415) 703-5247                           
xsh@cpuc.ca.gov                          
For: DRA                                                                                                     
 
Karen Jones                              
Administrative Law Judge Division        
505 Van Ness Avenue, RM. 2106                                 
San Francisco CA 94102 3298              
(415) 703-1483                           
kaj@cpuc.ca.gov                          
 
Alik Lee                                 
Division of Ratepayer Advocates          
RM. 4209                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-2050                           
ayo@cpuc.ca.gov                          
 
Katherine S. Morehouse                   
Communications Division                  
AREA 3-D                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-5331                           
ksm@cpuc.ca.gov                          
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Elizabeth Podolinsky                     
Division of Ratepayer Advocates          
505 Van Ness Avenue, RM. 4211                                 
San Francisco CA 94102 3298              
(415) 703-1346                           
pod@cpuc.ca.gov                          
For: DRA                                                                                                     
 
Benjamin Schein                          
Communications Division                  
505 Van Ness Avenue, AREA 3-D                                 
San Francisco CA 94102 3298              
(415) 703-1088                           
bda@cpuc.ca.gov                          
 
Donna L. Wagoner                         
Division of Water and Audits             
505 Van Ness Avenue, AREA 3-C                                 
San Francisco CA 94102 3298              
(415) 703-1942                           
dlw@cpuc.ca.gov                          
 
Angela Young                             
Communications Division                  
AREA 3-E                                 
505 Van Ness Avenue                      
San Francisco CA 94102 3298              
(415) 703-2837                           
ayy@cpuc.ca.gov                          
 
********* INFORMATION ONLY **********  
 
R Sanchez                                
BLUE CASA COMMUNICATION                  
10 E YANONALI STREET                     
SANTA BARBARA CA 93101-1875              
rsanchez@bluecasa.com                         
 
Katherine Mudge                          
COVAD COMMUNICATIONS COMPANY             
7000 N. MOPAC EXPRESSWAY, FLOOR 2        
AUSTIN TX 78731                          
(512) 514-6380                           
kmudge@covad.com                              
 
Esther Northrup                          
COX COMMUNICATIONS                       
350 10TH AVENUE SUITE 600                
SAN DIEGO CA 92101                       
(619) 266-5315                           
esther.northrup@cox.com                       
For: COX CALIFORNIA TELCOM                                                         
____________________________________________ 
 
 

Marcie Evans                             
COX COMMUNICATIONS                       
350 10TH AVENUE, SUITE 600               
SAN DIEGO CA 92101                       
(619) 266-5637                           
marcie.evans@cox.com                          
For: Cox Communications                                                                       
____________________________________________ 
 
DAVIS WRIGHT TREMAINE LLP                
505 MONTGOMERY STREET, 8TH FLOOR         
SAN FRANCISCO CA 94111                   
(415) 276-6500                           
dwtcpucdockets@dwt.com                        
 
Suzanne Toller                           
Attorney At Law                          
DAVIS WRIGHT TREMAINE LLP                
505 MONTGOMERY STREET, SUITE 800         
SAN FRANCISCO CA 94111-6533              
(415) 276-6536                           
suzannetoller@dwt.com                         
 
Kevin Knestrick                          
DISABILITY RIGHTS ADVOCATES              
2001 CENTER STREET, THIRD FLOOR          
BERKELEY CA 94704-1204                   
(510) 665-8644 X-123                     
 
Bettina Cardona                          
President                                
FONES4ALL CORPORATION                    
10755 SCRIPPS POWAY PKWY                 
SAN DIEGO CA 92131-3924                  
(818) 615-0100                           
 
Joe Chicoine                             
Manager, State Government Affairs        
FRONTIER COMMUNICATIONS                  
PO BOX 340                               
ELK GROVE CA 95759                       
(916) 686-3588                           
Joe.Chicoine@ftr.com                          
 
Charles E. Born                          
Manager - Government & External Affairs  
FRONTIER TELECOMMUNICATIONS OF CALIF.    
9260 E. STOCKTON BLVD.                   
ELK GROVE CA 95624                       
(916) 686-3570                           
Charlie.Born@ftr.com                          
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Glennda Kountz                           
Regulatory Assistant                     
KERMAN TELEPHONE CO.                     
811 S. MADERA AVENUE                     
KERMAN CA 93630                          
(559) 846-4872                           
gkountz@kermantelephone.com                   
 
Charles Harak                            
NATIONAL CONSUMER LAW CENTER             
7 WINTHROP SQUARE, 4TH FLOOR             
BOSTON MA 02110                          
(617) 523-8010                           
charak@nclc.org                               
 
Regulatory File Room                     
PACIFIC GAS AND ELECTRIC COMPANY         
PO BOX 7442                              
SAN FRANCISCO CA 94120                   
(415) 973-4295                           
CPUCCases@pge.com                             
 
Susan Bogue                              
Outreach Manager                         
RHA, INC.                                
1225 8TH STREET, STE 250                 
SACRAMENTO CA 95814                      
(916) 444-9828                           
sbogue@rhainc.com                             
 
Taura O'Lariscy                          
Project Manager                          
RHA, INC.                                
1225 8TH ST., SUITE 250                  
SACRAMENTO CA 95814                      
(916) 444-9828                           
taura@rhainc.com                              
 
Virginia Madrid-Salazar                  
RHA, INC.                                
590 W. LOCUST AVENUE, STE 103            
FRESNO CA 93650                          
(559) 447-7000                           
virginia@rhainc.com                           
 
Julie Weigand                            
RICHARD HEATH AND ASSOCIATES, INC.       
590 W. LOCUST AVENUE, SUITE 103          
FRESNO CA 93650                          
(559) 447-7000                           
julie@rhainc.com                              
 
 

Andrew L. Rasura                         
TCAST COMMUNICATIONS, INC.               
24251 TOWN CENTER DR., 2ND FLOOR         
VALENCIA CA 91355                        
(661) 253-5030                           
arasura@tcastcom.com                          
 
Samuel Kang                              
Managing Attorney                        
THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVE., 2ND FLOOR          
BERKELEY CA 94704                        
(510) 926-4001                           
 
 

 

(End of Service List) 


