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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Order Instituting Investigation on the 
Commission’s own motion into the 
operations, practices, and conduct of 
Telseven, LLC, Calling 10 LLC dba 
California Calling 10, (U7015C), and Patrick 
Hines, an individual, to determine whether 
Telseven, Calling 10, and Patrick Hines 
have violated the laws, rules and 
regulations of this State in the provision of 
directory assistance services to California 
consumers. 
 

 
 
 
 
 

Investigation 10-12-010 
(Filed December 16, 2010) 

 

 
 

ADMINISTRATIVE LAW JUDGE’S RULING MOVING  
EXHIBITS INTO EVIDENTIARY RECORD, CLOSING  

RECORD, AND SUBMITTING PROCEEDING  
 

Evidentiary hearings were held in this proceeding on  

November 15, 16, and 17, 2011.  At the conclusion of those hearings, the parties 

had not completed their evidentiary presentations.  Since that time, the parties 

have met and conferred repeatedly to designate the final documents to be 

received into evidence.   
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The following documents will be accepted into evidence, and the 

evidentiary record closed:   

Exhibit 
Number 

Party 
Presenting 

Description 

34  CPSD  Excerpts from Harvey Berg’s  
November 2010 and October 2011 
Depositions   

35  CPSD  Comparison Exhibit re:  Exhibit 18; 
Verified Sastra Summary of 
Methodology and Facts Demonstrated 
by Comparison Exhibit  

36  CPSD (original 
source, AT&T)  

Announcements for Disconnected 
Numbers (“more than 90%” version)  

37  Respondents  Verified Statement of David Leone, with 
Attachments 1 and 2  

The parties have been previously authorized to file and serve opening and 

reply briefs as set forth below:   

Event Date 

Opening Briefs filed and served  April 6, 2012 

Reply Briefs filed and served  May 4, 2012 

With the filing of the reply briefs, this proceeding will be submitted for 

consideration by the Commission.   

IT IS SO RULED.   

Dated April 5, 2012, at San Francisco, California.   

 
 
 
  /s/  MARIBETH A. BUSHEY 

  Maribeth A. Bushey 
Administrative Law Judge 

 


