
GENERAL ORDER 139-B 
(Supersedes General Order 139-A) 

PUBLIC UTILITIES COMMISSION OF THE 
STATE OF CALIFORNIA 

REGULATIONS GOVERNING THE HANDLING OF CLAIMS FOR LOSS OR 
DAMAGE OF PROPERTY FILED WITH EXPRESS CORPORATIONS, FREIGHT 
FORWARDERS, HIGHWAY CARRIERS, AND PASSENGER STAGE CORPORA- 
TIONS. 

Adopted April 6, 1994. Effective May 6, 1994. 
(Decision 94-04-041 in R.93-06-032) 

RULE l-PURPOSE OF THE REGULATIONS 
1.1 To obtain uniformity on the part of all carriers and uniform 

treatment of all claimants in the disposition of claims of like 
nature. 

1.2 To secure and preserve harmonious relationships in claim 
matters between carriers and their patrons. 

1.3 To effect and maintain a prompt and efficient service to the 
public in connection with the investigation and disposition of 
freight claims. 

RULE 2-FILING OF CLAIMS 
2.1 Claims in writing required. 

A claim for loss, damage, injury, or delay to property will not be 
voluntarily paid by a carrier unless filed in writing, as provided 
in Rule 2.2 and 2.3, below, with the receiving or delivering 
carrier, or carrier issuing the bill of lading, receipt, ticket, or 
carrier whose line the alleged loss, damage, injury, or delay 
occurred, within the specified time limits provided in Rule 2.3. 

2.2 Minimum filing requirements. 
A communication in writing from a claimant, filed with a 
proper carrier within the time limits specified in Rule 2.3, and 
(1) containing facts sufficient to identify the shipment (or 
shipments) of property involved, (2) asserting liability for 
alleged loss, damage, injury, or delay, and (3) making claim for 
the payment of a specified or determinable amount of money, 
will be considered as sufficient compliance with the provisions 
for filing claims embraced in the bill of lading or other contract 
of carriage. 

2.3 Time limitations for filing claims or suits. 
A claim for loss, damage, injury, or delay of property shall be 
filed within nine (9) months after delivery of the property, or in 
case of failure to make delivery, then within nine (9) months 
after a reasonable time for delivery has elapsed. Suits shall be 
instituted against any carrier within two (2) years and one (1) 
day from the day when notice in writing is given by the carrier 
to the claimant that the carrier has disallowed the claim or any 
part or parts thereof specified in the notice. 
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2.4 Documents which do not comply. 
Bad order reports, appraisal report of damage, notations of 
exceptions on freight bills or other documents, inspection 
reports issued by carrier inspectors or inspection agencies, 
tracers or inspection requests do not comply with the claim 
filing requirements. 

2.5 Documents req,uired in support of claims. 
a. A written demand for payment, asserting carrier liability for 

alleged loss, damage, injury, or delay, and containing facts 
sufficient to identify the shipment or shipments involved will 
constitute a claim, regardless of form, and will be required. 

b. When claimant does not appear from the supporting docu- 
ments to be an interested party, carrier will require any 
necessary written assignment or other proof to determine 
the claimant as the proper party to receive any claim 
payment. 

c. The original freight bill and bill of lading or other contract of 
carriage will be required. When claimant cannot furnish both 
of these documents, carrier will require suitable indemnity 
from the claimant. 

d. Claim must be supported by either the original invoice; a 
photographic copy of the original invoice; an exact copy 
thereof, or an extract therefrom, certified by the claimant or 
his authorized representative to be true and correct with 
respect to the property involved in the claim and reflecting 
all trade or other discounts, allowances, or deductions of any 
nature. When the original invoice is not submitted, such 
document must be made available for inspection by carrier 
representative upon request. 

e. When property involved in the claim has not been invoiced 
to the consignee or where invoice does not show price or 
value, or where the property has not been sold but trans- 
ferred at bookkeeping values only, or where property has 
been shipped on consignment or approval, claimant will be 
required to establish destination value in the quantity 
shipped and certify the correctness thereof. 

f. In order to establish the full recoverable loss caused by the 
carriers, there will be required the original account of sale, 
showing the date of sale and the amounts realized on the 
damaged and undamaged portions, respectively, showing 
grade, brands, quality, variety, size, and condition, together 
with any deductions, allowances, and commissions, or a copy 
thereof certified correct over the signature of the claimant or 
an authorized representative thereof. 

g. When shipment has received prior transportation and is 
reshipped from a distribution or warehousing point but has 
been opened and examined and contents verified as being in 
undamaged condition, certification thereof must be made by 
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