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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Telecommunications Division RESOLUTION T-16847
Carrier Branch

Resolution T-16847. Corrects Clerical Errors In Resolution T-16829
(Verizon California Inc. [U-1002-C] Requests Authority Its Revise Its
Schedule Cal. P.U.C. Nos. E-4 and K-5, To Withdraw Conference
Connection Service)

The Commission has been informed that a clerical error exists in Resolution T-16829,
which the Commission approved on April 8, 2004. Specifically, the second ordering
paragraph contained an incorrect advice letter number reference. The correct advice
letter number is AL No. 10774. Corrected page 4 is attached and is appended to
Resolution T-16829.

Under Resolution A-4661, IT IS ORDERED that Resolution T-16829 is corrected as set
forth in the attachment to this Resolution.

This Resolution is effective today.

Dated June 9, 2004 , at San Francisco, California.

/s/ WILLIAM AHERN

WILLIAM AHERN
Executive Director

174332



Resolution No. T-16829 April 8, 2004
Verizon AL 10774/RCM

5. Verizon states that Customer Notification Letters will be mailed to each of these
approximately 750 customers and that the customers will be advised of an alternative
conferencing service such as Verizon’s “Reservation-Less Conferencing.”

6. Verizon has responded to a TD data request and provided a copy of the notification
letter it plans to send to its customers as well as a spreadsheet containing the names and
addresses of the 736 customers who have used Conference Connection Service during
the past year.

7. The Commission approves all of TD’s foregoing recommendations.

THEREFORE, IT IS ORDERED that:

1. Verizon is granted authority to revise its Schedule Cal. P.U.C. Nos. E-4 and K-5, to
withdraw Conference Connection Service tariffed offerings contained in Verizon
California Inc.’s Advice Letter No. 10774 effective on June 30, 2004.

2. Advice Letter No. 10774 of Verizon and accompanying tariff sheets shall be marked
to show that they were authorized by California Public Utilities Commission Resolution
No. T-16829 and its effective date of June 30, 2004.

3. Verizon shall mail Customer Notification Letters to customers who have used
Conference Connection Service, no later than 30-days prior to June 30, 2004, informing
them that Conference Connection services will be discontinued effective June 30, 2004.

4. Verizon shall provide a copy of the customer notification letter, prior to mailing, to
TD Director Jack Leutza and TD Analyst Richard Maniscalco.

5. Conference Connection Service shall be withdrawn effective June 30, 2004.



