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ALJ/JLG/avs DRAFT CA-15 
  10/11/2001 
 
Decision     
 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Shore, Howard Paul, 
 

Complaint, 
 

vs. 
 

Pacific Bell Telephone Company, 
 

Defendant. 
 

 
 
 

(ECP) 
Case 01-04-003 

(Filed April 3, 2001) 

 
 

OPINION DISMISSING COMPLAINT 
 

At the request of Shore, Howard Paul (Complainant), this decision 

dismisses this Complaint.  The Commission held a hearing on August 13, 2001.  

During the hearing Pacific Bell Telephone Company’s (Pacific or Defendant) 

representative offered to informally resolve this matter.  Complainant concurred 

and requested that his Complaint be dismissed. 
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O R D E R  
 

IT IS ORDERED that: 

1. This Complaint is dismissed. 

2. Case 01-04-003 is closed. 

This order is effective today. 

Dated      , at San Francisco, California. 


