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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company for
Authority, Among Other Things, to Increase Rates Application No.
and Charges for Electric and Gas Service Effective on
January 1, 2011.

U39M)

GENERAL RATE CASE
APPLICATION OF
PACIFIC GAS AND ELECTRIC COMPANY

By this 2011 test year General Rate Case (GRC) Application, Pacific Gas and
Electric Company (PG&E or the Company) asks the California Public Utilities Commission
(Commission or CPUC), to increase gas and electric distribution and generation base revenue
requirements by a total of $1.048 billion, effective January 1, 2011, as compared to 2011
projected revenue requirements,” or $1.101 billion as compared to 2011 authorized revenue
requirements.”

PG&E’s total electric and gas revenue requirements consist largely of energy
procurement and other costs not included in the Gas Distribution, Electric Distribution, and
Electric Generation revenue requirements presented in the GRC. Table 1 below shows the
total Gas Distribution revenue requirement increase over the 2009 total authorized gas
revenue requirement and the 2010 total forecast gas revenue requirement. Also presented in
Table 1 is the combined Electric Distribution and Electric Generation revenue requirement
increase over the 2009 total authorized electric revenue requirement and the 2010 total

forecast electric revenue requirement.

1/ PG&E’s 2011 projected revenue requirements include revenues from PG&E’s 2007 GRC Decision 07-03-
044, adjusted for 2008 attrition and cost of capital and 2009 and 2010 attrition. These amounts also
include the 2011 revenue requirements associated with the Diablo Canyon Power Plant (DCPP) Steam
Generator Replacement Project, as well as the Gateway, Humboldt, and Colusa Generating Stations and
2011 Dynamic Pricing and Market Redesign and Technology Update (MRTU) Release 1 revenue
requirements. These amounts exclude pension costs.

2/ PG&E’s 2011 authorized revenue requirements include the revenues described in footnote 1, supra, with
the exception of the 2011 Dynamic Pricing and MRTU Release 1 revenue requirements. These amounts
also exclude pension costs.



Table 1: GRC Revenue Requirement Increase Over Total Revenues

(Millions of Dollars)
2011 2011 %
2009 GRC % 2010 GRC Increase
Authorized Increase Increase Revenue Increase Over 2010
Revenues Over 2009 Over 2009 Forecast Over 2010 Revenues
(a) (b) (c) (d) (e) ®
Gas $4,175 $235 5.6% $4,036 $213 5.3%
Electric 12,660 1,191 9.4% 12,465 835 6.7%
Total $16,835 $1,426 8.54% $16,501 $1,048 6.4%

Overall, this GRC Application proposes a 6.4% increase over the 2010 gas and
electric forecast. For electric, this GRC Application proposes a 6.7% increase over the 2010
electric revenue forecast; however, PG&E is forecasting either no rate change or a slight
decrease in the bundled average electric rate on January 1, 2011, driven primarily by the
timing of recovery of balancing accounts and electric procurement costs. Actual rates could
differ as a result of changes in, among other things, market energy prices, hydro conditions,
load growth, and the outcome of pending or anticipated filings. For gas, PG&E cannot
predict whether 2011 overall gas rates will, notwithstanding the 5.3% increase over 2010
revenues, change due to the significant effect of fluctuations in the market price for natural
gas.

L. STATEMENT OF RELIEF AND AUTHORITY SOUGHT

Table 2 below shows the impact of the 2011 GRC request on the total bill impact for

electric residential customers using 550 kilowatt hours (kWh) and 850 kWh per month and

the total bill for gas residential customers using 40 therms per month.

Table 2: Impact on Customer Bills

Avg. Monthly Illustrative 2009 to 2011
Monthly Residential ~ Bill at Cul;rent 2011 Avg. Increase Percent
Customer Usage Rates Monthly Bill Per Month Increase
(a) (b) © ) ©

Electric:
550 kWh $ 74.13 $ 76.50 $ 2.37 3.2%
850 kWh $164.15 $181.59 $17.44 10.6%

Gas:

40 Therms $ 5538 $ 58.53 $3.15 5.7%

" Bills are calculated using currently effective 2009 rates.



Table 3 sets forth PG&E’s request for an increase in base revenue requirement

amounts.
Table 3: Increase in Base Revenue Requirement Amounts
(Millions of Dollars)
2009 2011 Increase:
Authorized Proposed 2009
Revenue Revenue Authorized to
Requirement®  Requirement 2011 Proposed
(a) (b) ©
Gas Distribution $1,062 $1,297 $235 22.1%
Electric Distribution 2,944 3,564 620 21.1%
Electric Generation 1,256 1,827 571  45.5%
Total $5,262 $6,688 $1,426 27.1%
2011 2011 Increase:
Authorized Proposed 2011
Revenue Revenue Authorized to
Requirement!  Requirement 2011 Proposed
(a) (b) ©
Gas Distribution $1,084 $1,297 $213  19.7%
Electric Distribution 3,007 3,564 557 18.5%
Electric Generation 1,496 1,827 331 22.1%
Total $5,587 $6,688 $1,101  19.7%
2011 2011 Increase:
Projected Proposed 2011 Projected
Revenue Revenue to 2011
Requirement’  Requirement Proposed
(a) (b) ©
Gas Distribution $1,084 $1,297 $213  19.7%
Electric Distribution 3,039 3,564 525 17.3%
Electric Generation 1,517 1,827 310 19.0%
Total $5,641¢ $6,688 $1,048 18.6%
3/ These amounts include revenues from PG&E’s 2007 GRC Decision 07-03-044, adjusted for 2008

attrition, 2008 cost of capital, and 2009 attrition. The amounts also include the 2009 revenue
requirements associated with the DCPP Steam Generator Replacement Project and Gateway Generating
Station. These amounts exclude pension costs, which were resolved by the Commission in D.09-09-020.

See footnote 2, supra.

See footnote 1, supra. PG&E is seeking recovery of costs associated with Dynamic Pricing (peak-day
pricing) through 2010 in Application 09-02-022, with costs from 2011 through 2013 to be recovered in
this GRC Application. Similarly, PG&E will seek recovery of costs associated with MRTU (Release 1)
through 2010 in separate proceedings, with costs from 2011 through 2013 to be recovered in this GRC
Application.

Subtotal does not add due to rounding.



In this Application, PG&E also asks the Commission to authorize PG&E to file
advice letters to implement an attrition adjustment in 2012 and 2013 to cover increasing costs
due to plant investment and inflation.

As set forth in Table 4, PG&E estimates the attrition adjustment will yield the
following revenue requirement increases, subject to adjustment if certain fees and taxes paid

by PG&E increase or decrease in these years:

Table 4: Estimate of Attrition Increase
(Millions of Dollars)

Gas Electric Electric
Distribution Distribution Generation Total
(a) (b) (c) (d)
2012 $53 $190 $32 $275
2013 $66 $229 $48 $343

II. SUMMARY OF REASONS FOR PG&E’S REQUEST AND SPECIFIC AREAS
OF INCREASE

A. Reasons for Requested Relief
PG&E provides detailed support for this Application in the prepared testimony and

workpapers accompanying this filing.” The key reasons for the requested increase in
revenue requirements are:

» Increases in the reasonable costs of delivering energy safely to customers,
maintaining reliability, and providing responsive customer service;
Need for substantial capital investments to replace aging infrastructure;
Need for capacity-driven additions;

Recovery of costs for depreciation associated with PG&E’s plant investments; and

YV V VY V¥V

Costs of complying with governmental regulations and orders applicable to
PG&E’s extensive electric and gas systems and facilities.
The specific areas of increase for the gas distribution and electric distribution and

generation functions are discussed separately below.

7/ Alist of PG&E’s Testimony by Exhibit and Chapter numbers is attached hereto as Appendix 1.
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B. Specific Areas of Increase

The fundamental elements comprising PG&E’s gas distribution and electric
distribution and generation revenue requirement increases are: Operations and Maintenance
(O&M) expense; Customer Services expense; Administrative and General (A&G) expense;
payroll taxes, franchise fees, and uncollectibles; return, taxes, and depreciation; change in
depreciation rates; and increases in Other Operating Revenue.

1. Gas Distribution Revenue Requirement

Table 5 below lists the elements composing the gas distribution revenue requirement

increase over the amounts the Commission adopted in PG&E’s 2007 GRC, as adjusted per

footnote 1, supra.

Table 5: Gas Distribution Revenue Requirement Increase

(Millions of Dollars)

Area (Amount)
O&M Expense $77
Customer Service Expense 11
A&G Expense 35
Payroll taxes/franchise/uncollectibles 8
Return, taxes, depreciation 39
Change in depreciation rates 39

Sub-Total 210%
Decrease in Other Operating Revenue 3

Increase in Retail Revenue Amount $213

2. Electric Distribution Revenue Requirement

Table 6 below lists the elements composing the electric distribution revenue
requirement increase over the amounts the Commission adopted in PG&E’s 2007 GRC, as

adjusted per footnote 1, supra.

8/  Subtotal does not add due to rounding.



Table 6: Electric Distribution Revenue Requirement Increase

(Millions of Dollars)

Area (Amount)
O&M Expense $95
Customer Service Expense 26
A&G Expense 116
Payroll taxes/franchise/uncollectibles 16
Return, taxes, depreciation 226
Change in depreciation rates 66

Sub-Total 546"
Increase in Other Operating Revenue (VAN

Increase in Retail Revenue Amount $525

3. Electric Generation Revenue Requirement

Table 7 below lists the elements composing the electric generation revenue
requirement increase over the amounts the Commission adopted in PG&E’s 2007 GRC, as

adjusted per footnote 1, supra.

Table 7: Electric Generation Revenue Requirement Increase

(Millions of Dollars)

Area (Amount)
O&M Expense $43
Customer Service Expense 0
A&G Expense 37
Payroll taxes/franchise/uncollectibles 7
Return, taxes, depreciation 157
Change in depreciation rates 67

Sub-Total 3121
Increase in Other Operating Revenue (2)

Increase in Retail Revenue Amount $310

III. REVENUE INCREASE
A. Tables Showing Amount of Revenue Increase By Customer Class

The percentage changes for each customer class resulting from the increase in

revenues requested in this 2011 GRC Application are presented below in Tables 8 and 9.

9/ Subtotal does not add due to rounding.
10/ Subtotal does not add due to rounding.



Illustrative Revenue Allocation By Customer Class: Gas—

Customer Class
Core Retail - Bundled

Residential
Commercial, Small
Commercial, Large
Natural Gas Vehicle

Noncore Retail -
Transportation Only

Industrial Distribution
Industrial Transmission
Electric Generation

Wholesale

Alpine Natural Gas
Coalinga

Island Energy

Palo Alto

West Coast Gas - Castle
West Coast Gas - Mather

Unbundled Backbone
Transmission and Storage

Backbone Transmission
Storage

Total

Table 8

11/

Revenues Proposed
at Present Ilustrative
(01/01/09) Revenue Revenue
Rates Allocation Change Percentage
($000) ($000) ($000) Change
(2) (b) (© (d)
$2,862,023 $3,024,506 $162,483 5.7%
904,014 944,001 39,987 4.4%
81,385 82,698 1,313 1.6%
12,268 12,371 104 0.8%
40,971 46,231 5,260 12.8%
67,356 70,407 3,052 4.5%
36,045 36,911 866 2.4%
19 19 0 0.0%
102 102 0 0.0%
22 22 0 0.0%
1,061 1,061 0 0.0%
58 64 6 10.2%
75 83 8 10.3%
162,288 162,288 0 0.0%
7,750 7,750 0 0.0%
$4,175,437 $4,388,515 $213,079 5.1%

The revenue changes set forth above are illustrative only. The gas distribution

revenue change has been allocated to customer classes in proportion to the gas distribution

base revenue allocation adopted in PG&E’s most recent Biennial Cost Allocation Proceeding

(BCAP) Decision.”?

11/ Some numbers do not add due to rounding.

12/ D.05-06-029.



Table 9
Ilustrative Revenue Allocation By Customer Class: Electric™

13/

Revenues Proposed

at Present Illustrative

(10/1/09) Revenue Revenue

Rates Allocation Change Percentage
($000) ($000s) ($000s) Change
Customer Class (a) (b) (¢) (d)

Bundled
Residential $4,934,769 $5,359,914 $425,145 8.6%
Small Light and Power 1,677,533 1,804,645 127,112 7.6%
Medium Light and Power 1,788,779 1,899,137 110,358 6.2%
E-19 1,489,007 1,575,443 86,436 5.8%
Streetlights 69,638 73,111 3,473 5.0%
Standby 50,470 52,854 2,384 4.7%
Agriculture 677,041 725,034 47,994 7.1%
E-20 1,472,316 1,542,199 69,883 4.7%
Total Bundled $12,159,553 $13,032,338 $872,785 7.2%
Direct Access
Residential $2,416 $2,742 $326 13.5%
Small Light and Power 3,118 3,474 356 11.4%
Medium Light and Power 32,857 36,054 3,197 9.7%
E-19 69,639 75,625 5,986 8.6%
Agriculture 711 778 67 9.4%
E-20 84,146 89.295 5.149 6.1%
Total Direct Access $192,887 $207,969 $15,082 7.8%

The revenue changes set forth above are illustrative only

. They have been allocated

to each customer class consistent with the current allocation practice set forth in the Rate

Design Settlement Agreement approved by Decision 07-09-004.

B. Summary Supporting Increase

The costs and associated revenue requirements that are the subject of this Application
are those estimated to occur in calendar year 2011. These costs include all O&M and A&G

expenses, depreciation, taxes, and a fair return on rate base for the electric and gas

13/ Some numbers do not add due to rounding.



distribution and electric generation functions that PG&E performs. PG&E is presenting this
GRC in an “unbundled” format, consistent with PG&E’s 2003 and 2007 GRCs. All the costs
have been separated into Unbundled Cost Categories (UCCs).

This Application does not address revenue requirement increases in the areas of
electric transmission, gas transmission and storage, public purpose programs and other
conservation programs, except for the purpose of allocating common costs. In the area of
common cost allocation, this Application asks that the Commission approve the allocations
of A&G expenses and common plant to all UCCs for use in other non-GRC Commission
ratemaking mechanisms.

Consistent with the Rate Case Plan, PG&E developed and presented its test year
revenue requirement estimates using the Federal Energy Regulatory Commission’s (FERC)
Uniform System of Accounts. (See, for example, Exhibit (PG&E-1), Chapter 2.) In
addition, PG&E augmented this traditional FERC-account presentation with a complete
description of its operational activities and costs necessary to conduct its utility business in a
safe and reliable manner.

As it did in the 2003 and 2007 GRCs, PG&E has organized its operational activity
and cost forecasts by Major Work Category (MWC), the basic unit of work activity PG&E
uses for its operational planning, budgeting and managing purposes.¥ PG&E’s testimony
regarding costs, organized by MWC, is found in Exhibits (PG&E-3) through (PG&E-5) and
Exhibit (PG&E-7). PG&E’s internal accounting system (using software that SAP AG
developed) keeps track of PG&E’s costs by MWC. The entries in this system are expressed
in “SAP dollars,” which include certain overhead costs, i.e., in addition to the direct costs of
an activity, like labor and materials, they contain indirect costs such as benefits and payroll
taxes.

For capital costs, PG&E’s presentation by MWC is similar to the presentation PG&E
made in its 2003 and 2007 GRC.

14/ PG&E’s A&G study department costs are managed by provider cost centers (or “PCCs”), not MWCs.

9



For O&M expense, the SAP dollars for a given MWC typically may be booked to
several different FERC accounts. The testimony in Exhibit (PG&E-2), Chapters 2 through 6
explains how the forecast SAP dollars in each MWC are determined and then assigned to
their corresponding FERC accounts. In turn, aggregating all of the MWC contributions to a
particular FERC account provides the corresponding FERC-dollar forecast.

The A&G expenses presentation is similar to the presentation PG&E made in its 2003
and 2007 GRCs. A&G Study Department cost forecasts are presented using PCCs, which
are then translated to the appropriate FERC Accounts. Other A&G costs, such as workers’
compensation payments, benefits, and property insurance are presented by FERC Account
and cost category, where appropriate. (See Exhibit (PG&E-2), Chapter 7.)

IV.  COST OF CAPITAL/AUTHORIZED RATE OF RETURN

The Rate Case Plan requires a utility to “use the most recently authorized rate of
return in its calculations” supporting its results of operations presentation.”” Accordingly,
PG&E has used the authorized cost of capital information set forth in Decisions 07-12-049

and 08-05-035. (See also Decision 09-10-016).

V. REVENUES AT PRESENT RATES IN THE RESULTS OF OPERATIONS
REPORT

PG&E’s rates and charges for electric and gas service are set forth in PG&E’s electric
and gas tariffs on file with this Commission. The Commission has approved these tariffs in
decisions, orders, and resolutions. Exhibit B sets forth PG&E’s present electric and gas
rates.

At rates currently in effect, PG&E estimates that, in 2011, its electric and gas
distribution operations would be able to earn returns on rate base of 6.45 percent and 4.86
percent respectively, as shown in detail in Exhibit H. These forecast rates of return on rate
base equate to returns on common equity for the electric distribution function of 6.84

percent, and for the gas distribution function of 3.80 percent. For the generation function, at

15/ D.89-01-040; 30 CPUC 2d at p. 606.
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present rates, the 2011 return on rate base would be 5.10 percent, which equates to 4.24
percent on equity.
VI. EXHIBITS AND PREPARED TESTIMONY

The exhibits supporting this Application consist of chapters setting forth the
testimony of witnesses familiar with the subject matter of their testimony. The witnesses
present PG&E’s principles and policies for managing its utility functions to provide safe,
reliable and responsive utility and customer service at the appropriate cost.
VII. EXHIBITS AND SPECIAL STUDIES FURNISHED

Each exhibit generally contains an introductory chapter explaining the contents of the
exhibit. In addition, each chapter contains an introduction which summarizes the
information and material discussed in the chapter. A list of the testimony exhibits listing
their contents and identifying the sponsoring witnesses is attached to this Application as

Appendix 1.

VIII. OTHER ELEMENTS OF PG&E’S APPLICATION

A. Relationship to Application 09-03-003 (Pension)
In Decision 09-09-020 issued in Application 09-03-003 on September 15, 2009, the

Commission approved an all-party settlement agreement among PG&E, the DRA, and the
Coalition of California Utility Employees for a pension cost recovery mechanism. The
mechanism sets a 100% pension funding goal over a reasonable period of years and retains
PG&E’s Pension Contribution Balancing Account. The revenue requirement impact is
$140.5 million in 2011, $177.2 million in 2012, and $215.7 million in 2013, with the 2013
pension contribution level continuing in subsequent years until a new GRC or pension
application is resolved. In light of Decision 09-09-020, PG&E is not seeking to recover any

costs associated with the pension in the 2011 GRC.

B. Relationship to Application 08-05-023 (Cornerstone Improvement
Project)

In its Cornerstone Improvement Project (CIP) application, PG&E is requesting that

the Commission approve and fund a 7-year program designed to significantly improve the

11



reliability of PG&E’s electric distribution system. While the Company has generally met the
reliability standards set by the Commission, the proposed program aims to bring PG&E’s
performance closer to that of the other investor-owned utilities in California, as well as the
rest of the country.

The CIP application is a stand-alone filing. PG&E developed its 2011 GRC forecasts
to provide service consistent with levels provided in recent years. While the CIP proposes
expenditures in some of the same MWCs and some of the same types of hardware included
in the GRC, the work proposed in the CIP application is separate and is not included with the
distribution work proposed in the GRC. PG&E will coordinate the work proposed in this
GRC and the CIP application such that amounts adopted by the Commission in the 2011
GRC are not spent on projects that will be tracked separately in a CIP balancing account.

C. Balancing Accounts

PG&E is proposing that new balancing accounts be adopted for costs associated with
externally-driven work, active employee healthcare, renewable resource development,
uncollectible accounts, certain research and development, and major emergencies. In
addition, PG&E is proposing that the current mechanism for post-retirement benefits other
than pension and long-term disability be converted to a two-way balancing account. (See
generally Exhibit (PG&E-8), Chapter 13.)

PG&E proposes to continue the existing balancing accounts for vegetation
management. PG&E’s one-way Vegetation Management Balancing Account (VMBA) for
distribution expense was established in PG&E’s 1999 GRC by Decision 00-02-046. In the
VMBA, all under-spending is credited to ratepayers. As described in Exhibit (PG&E-8),
Chapter 13, PG&E is requesting continuation of the VMBA.

PG&E’s 2007 GRC Decision 07-03-044 established the Incremental Inspection and
Removal Cost Tracking Account Procedure to record incremental inspection and removal
costs PG&E incurs due to required work. The requirement in the Incremental Inspection and
Removal Cost Tracking Account Procedure that PG&E’s overall expense for Vegetation

Management exceed a specific dollar amount will need to be adjusted to reflect PG&E’s

12



$180 million Vegetation Management request. (See Exhibit (PG&E-3), Chapter 5, Sections
A-B.)

PG&E also proposes to expand its catalogue of non-tariffed products and services
subject to balancing account treatment. PG&E’s proposal would adopt a 50/50 positive net
revenue-sharing mechanism for an expanded catalogue of non-tariffed products and services.
(See Exhibit (PG&E-4) Chapter 12.)

D. Rule 20A Proposal

As more fully set forth in Exhibit (PG&E-3), Chapter 7, CPUC Rule 20A provides
that utilities will jointly convert existing overhead electric distribution, telecommunication
and other overhead facilities to underground when a specified project has been determined to
be in the general public interest. PG&E’s Rule 20A expenditure forecast consists of
two components: an “annual budgeted amount” component that is more consistent with
recent expenditures and GRC forecasts; and an additional “work down” component of
$30 million to address the accumulation of Rule 20A work credits that has resulted from the
mismatch between annual work credit allocations and recorded expenditures.

PG&E requests that the Commission allow communities with projects already in
progress to continue with their projects—even if they exceed the 5-year allowable borrowing
under Rule 20A. There are six communities that have borrowed up to five years of work
credits allocations for projects already in progress.

Finally, PG&E proposes to adjust PG&E’s Rule 20A Program approach and to
include the Rule 20A Program expenditures in a combined balancing account along with
expenditures for New Business and Work at the Request of Others.

E. A&G Study

PG&E has conducted an A&G Study for the past few GRCs. The primary objective
of the A&G Study is to estimate PG&E’s A&G expenses for the test year and to provide
adequate detail to support PG&E’s GRC request for such expenses. As the Commission
explained in PG&E’s 1999 GRC decision, “A&G expenses are of a general nature and are

not directly chargeable to any specific utility function. They include general office labor and
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supply expenses and items such as insurance, casualty payments, consultant fees, employee
benefits, regulatory expenses, association dues, and stock and bond expenses.”® A&G
expenses support the Company’s provision of safe, reliable, and responsive utility and
customer service. The process used for conducting PG&E’s 2011 A&G Study is described in
Exhibit (PG&E-6), Chapter 2, and the results of the A&G Study are presented in the specific
chapters of Exhibit (PG&E-6) and their supporting workpapers.
F. Depreciation Study

For this GRC, PG&E engaged a depreciation expert to study PG&E’s plant additions,
retirement and net salvage data, to review present depreciation rates and to recommend
changes to those rates for its distribution plant as necessary. The depreciation study is
described in Exhibit (PG&E-2), Chapter 11. PG&E is proposing more moderate depreciation
rates than would otherwise be indicated by the depreciation study, resulting in a reduction to
the Company’s test year 2011 request of approximately $200 million.

G. Post-Test Year Ratemaking — Attrition

PG&E is seeking an attrition ratemaking mechanism for 2012 and 2013 designed to
increase the Company’s authorized revenues to reflect increases in rate base due to capital
investments in infrastructure, and inflationary increases in wages and expenses. (See Exhibit
(PG&E-9).) The proposed mechanism is composed of escalation of operating expenses
reflecting cost increases for labor, goods and services, and additional capital-related costs
due to growth in rate base based on forecasted plant additions. The Company estimates that
the mechanism will result in an increase of approximately $275 million for 2012 and an
additional $343 million for 2013, subject to adjustments for other exogenous changes such as
bank fees, postage rate changes, franchise fees, payroll, income and property tax changes,

and other new taxes and fees.

16/ D.00-02-046, pp. 243-244.
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H. Studies and Information Required by Previous Commission Policy
Statements or Decisions

In its decision on PG&E’s 1984 GRC, the Commission ordered PG&E to provide,
among other things, a “presentation of levels of wages and salaries estimated by the utility
for comparison with similar wages and salaries paid in the marketplace.”” Pursuant to an
agreement with DRA, PG&E is submitting this study with this Application. As directed in
PG&E’s 2003 GRC decision (D.04-05-055), PG&E includes information related to long-
term incentives such as stock options in its Total Compensation Study for the 2011 GRC.
However, given that these costs are not requested as part of PG&E’s GRC and that this
information is provided in PG&E’s annual General Order 77-M reports, PG&E requests to be
relieved of this requirement in the future.

In Decision 86-12-095, the Commission asked “PG&E and the other utilities to
seriously address TFP [Total Factor Productivity] in future general rate case proceedings.”®
Since that decision, PG&E has proffered studies of multifactor productivity in all its GRC
applications. Pursuant to an agreement with DRA, PG&E is submitting the TFP study with
its Application.

Other compliance items are addressed in Exhibit (PG&E-8), Chapter 11.

L. Recorded Data, Previously Litigated Issues

Pursuant to the Rate Case Plan’s requirement regarding recorded data, PG&E is
presenting recorded data, in results of operations format, for base year 2008.

In PG&E’s 1999 GRC, the Commission disallowed certain A&G expenses associated
with services provided by PG&E Corporation, stating that PG&E had not met its burden to
show why ratepayers should pay the cost of these activities.” In this case, PG&E meets that
burden and demonstrates that the requested amounts are necessary and non-duplicative.

Another A&G issue deals with recovery of that portion of management employee

compensation that is at risk pursuant to the Company’s Short-Term Incentive Plan (STIP).

17/ D.83-12-068; 14 CPUC 2d 15, 263, Ordering Paragraph No. 15.d.
18/ 23 CPUC 2d 149, 178.
19/ D.00-02-046, pp. 256, 259, 263, 279-280.
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Parties in the 2003 and 2007 GRCs did not agree with PG&E’s request for recovery of a
calculated portion of these costs. The issue was not specifically addressed in the 2003 and
2007 Distribution and Generation Settlements. Rather, an overall A&G amount was agreed
upon, without requiring the Commission to resolve the issue. In PG&E’s previous 1999
GRC, the Commission allowed 50 percent recovery of PG&E’s requested payments from
ratepayers, with PG&E’s request based on a target of 1.0 (out of a potential payout of 2.0).2
In this case, PG&E demonstrates that recovery of the full STIP revenue requirement (based
on a 3-year average of actual payouts) is reasonable and consistent with Commission
precedent in recent GRCs for other electric utilities.

PG&E has computed working cash, consistent with its prior general rate case filings,
in conformity with Commission Standard Practice (SP) U-16. PG&E’s practice of
excluding customer deposits from working cash follows Commission authorities involving
PG&E that have endorsed the SP U-16 methodology (including past PG&E GRCs). PG&E
has not followed the Commission’s treatment of Southern California Edison Company (SCE)
on this issue, which the Commission in PG&E’s last GRC characterized as “something of an
aberration.”?"

PG&E has computed rate base using a forecast of nuclear fuel. PG&E’s proposal to
include nuclear fuel in rate base contrasts with the Commission’s treatment of this issue in
prior decisions involving SCE.#? PG&E requests that the Commission, notwithstanding

these decisions, hold that nuclear fuel is appropriately financed with a combination of equity

20/ Id. at 256.

21/ Cf. D.07-03-044 at pp. 201-202 (PG&E GRC) with D.04-07-022 at p. 249 (SCE GRC) and subsequent
SCE GRC decisions; also see language originally supportive of PG&E’s position in D.08-07-046 at pp.
28-29 (SDG&E/SoCalGas GRC), that was removed by D.09-06-052 (Rehearing SDG&E/SoCalGas
GRC), stating:

Our intention with the discussion of these unresolved issues was simply to
provide guidance, and in no way was our guidance intended to be
controlling for future proceedings. However, we recognize that our
discussion has caused confusion. Accordingly, we will modify the Decision
to remove language that might have caused such confusion. These policy
issues will remain unresolved and will be dealt with in a future GRC so
long as the parties do not settle. Id., mimeo at p. 14.

22/ See D.06-05-016, at pp. 272-275; see also D.09-03-025 at pp. 278-290.

16



and long-term debt, the same as for other nuclear plant, and that PG&E has therefore

properly computed its rate base.

J. Other Proposals

1. Fees
PG&E seeks authority to adjust certain customer fees. (See Exhibit (PG&E-4),

Chapter 8.) Specifically, PG&E proposes to reduce the “non-sufficient funds” fee to $9.00
and to revise the fee to complete “restoration for non-payment” transactions. For this latter
fee, PG&E proposes that it be $24.00 during regular business hours and $29.00 outside of
regular business hours for CARE (California Alternate Rates for Energy) customers. For
non-CARE customers, the fee would be $30.00 during regular business hours and $36.00
outside of regular business hours.

Also, as required by Decision 07-03-044, PG&E addresses certain fees associated
with the direct access (DA) services provided by PG&E to energy service providers, as well
as similar services provided to Community Choice Aggregators (CCAs). (See Exhibit
(PG&E-4), Chapter 14.) PG&E primarily seeks to update fees to reflect changes in labor
costs and to align DA fees with corresponding CCA fees where applicable.

2. Operating Hours for Certain Customer Service Counters

PG&E proposes changes to the operating hours for certain of PG&E’s customer
service counters at PG&E’s local offices. (See Exhibit (PG&E-4), Chapter 3.) Specifically,
PG&E requests that the Commission authorize PG&E to standardize business hours at all 75
local offices, such that all would open at 8:30 a.m. and close at 5 p.m. (Monday through
Friday).

3. Update of SmartMeter™ Program Cost Savings

As directed by Decision 06-07-027, PG&E has presented an update of cost savings
benefits associated with the SmartMeter™ Program. (See Exhibit (PG&E-4), Chapter 13.)
These benefits, which are reflected in the benefits realization mechanism adopted in Decision

06-07-027 and Decision 09-03-026, have been escalated and adjusted to reflect current data.
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4. Proposed Sunset for On-Going Compliance Items

PG&E’s last two GRC:s (i.e., 2003 and 2007) resulted in settlements that did not
include sunset dates for a number of on-going compliance items. As a result, PG&E intends
to seek from the appropriate settling parties their approval to discontinue those compliance
items that all parties agree are no longer necessary. Any agreement reached will be

submitted to the Commission for its approval in this case.

K. Rate Case Plan Matters Determined in Phase 2 of this Proceeding or in
Other Proceedings

1. Electric Marginal Costs and Revenue Allocation

The Rate Case Plan requires electric utilities to submit, as part of the GRC
application, cost allocation studies by classes of service and marginal cost data in sufficient
detail to allow the development of rates for each customer class, with a complete electric rate
design proposal to be filed no later than 90 days after filing of the application.”?’ Consistent
with PG&E’s practice in prior GRCs, PG&E will present electric marginal cost, revenue
allocation, and rate design in “Phase 2” of this proceeding on a later timetable than the
revenue requirement showing in “Phase 1.7

2. Other Phase 2 Issues

PG&E will present its real-time pricing (RTP) proposal and associated incremental
costs to implement its RTP rates in GRC Phase 2, consistent with Decision 08-07-045,
Ordering Paragraphs 7, 13 and 14. GRC Phase 2 will also include PG&E’s proposal and
costs to proceed with the reformatting of its customer bills, which will include information
on dynamic pricing rates that a customer may elect or accept, such as Peak Day Pricing, two-

part Peak Time Rebate and RTP.

23/ D.89-01-040; 30 CPUC 2d at 607.

24/ See Assigned Commissioner Bohn’s ruling in PG&E’s 2007 GRC (issued February 3, 2006), directing
PG&E to “file a separate application for Phase 2 issues” on the grounds that such “treatment of Phase 2
issues is consistent with recent GRC proceedings and the Commission’s responsibility under Pub. Util.
Code § 1701.5 to complete ratesetting proceedings within 18 months.”
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3. Demand Side Management (Public Purpose) Program Issues

The Rate Case Plan requirement for demand side management program information®

has been superseded by Public Utilities Code Section 399.8, which requires utilities to
collect, as a separate rate component for energy efficiency, renewable energy, and research,
development and demonstration programs, funds for those programs at a level not to exceed
the levels in place on January 1, 2000, plus an adjustment equal to the lesser of the annual
growth in electric commodity sales or inflation. Public Utilities Code Section 399.8 left
unchanged the provision in Public Utilities Code Section 382 that electric low income
programs (low income energy efficiency and the California Alternate Rates for Energy low
income rate discount programs) continue to be funded at levels not less than those in effect
during 1996. Public Utilities Code Section 890 requires the Commission to establish a non-
bypassable gas surcharge to fund gas energy efficiency, low income and public interest
research and development programs.

The Application requests funding for certain demand-side management programs not
covered by other cost recovery mechanisms. (See Exhibit (PG&E-4), Chapter 10.) One
program — the Natural Gas Appliance Testing Program — has historically been covered in the
GRC. Another — the Customer Generation Administration Program — is a new area of
activity that provides customer and program support for customer-owned renewable energy
systems. The Application also requests funding for certain demand side management capital
projects, consistent with Decision 09-09-047.

The Application also requests funding for research and development related to gas
and electric distribution. (See Exhibit (PG&E-3), Chapters 18 and 21.) PG&E proposes that
both programs be subject to a combined one-way balancing account.

4. Current Resource Plan
The Rate Case Plan, developed long before the advent of Electric Industry

Restructuring in California, requires electric utilities to submit their “current Resource

25/ D.89-01-040; 30 CPUC 2d at 608.
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Plan.”* The Commission now reviews the long-term electric procurement plans of the
State’s major electric utilities in the Long Term Resource Plan Proceeding, which typically
occurs every two years. The Commission approved PG&E’s most recent long-term electric
procurement plan in Decision 07-12-052, as modified and updated by the Commission.
Similarly, PG&E’s gas resource plan for its core gas customers is addressed in the Biennial
Cost Allocation Proceeding.
L. Estimates by Account
PG&E has presented its O&M and A&G estimates in this Application by FERC
Account. PG&E has presented its estimates by MWC, the basic unit of activity PG&E uses
for its operational planning, budgeting and managing purposes.””
M. Guidelines or Directions Affecting PG&E’s GRC Presentation
The Rate Case Plan provides that “[w]hen controlling affiliates provide guidelines or
directions to the company’s presentation, these shall be set forth in the direct showing or
available in the workpapers.”® PG&E Corporation departments provided information
regarding the cost of services the PG&E Corporation provides to the Utility, which are

described in Exhibit (PG&E-6). PG&E Corporation has been apprised of the development of

the GRC Application.
N. Proposal for Implementing Proposed Revenue Change at the Beginning
of the Test Year

Proposals for implementing electric and gas revenue changes on January 1, 2011, are
set forth in Exhibit (PG&E-8), Chapters 6 (electric) and 7 (gas), and the workpapers
supporting those chapters.

IX.  WORKPAPERS

PG&E’s witnesses have prepared workpapers supporting PG&E’s exhibits in

accordance with the requirements of the Rate Case Plan. PG&E intends to request inclusion

of the workpapers in the record of the 2011 GRC. Therefore, when the witnesses adopt their

26/ D.89-01-040; 30 CPUC 2d at 608.
27/ Asnoted in footnote 16, supra, PG&E’s A&G study department costs are managed by PCCs, not MWCs.
28/ D.89-01-040; 30 CPUC 2d at 607.
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prepared and rebuttal testimony along with any other testimony that may be permitted, the

witnesses will also sponsor and adopt their workpapers, if any.

X. COMPLIANCE WITH THE COMMISSION’S RULES OF PRACTICE AND
PROCEDURE

A. Statutory Authority
PG&E files this Application pursuant to Sections 451, 454, 728, 729, 740.4 and 795

of the Public Utilities Code, the Commission’s Rules of Practice and Procedure, and prior
decisions, orders, and resolutions of this Commission.

B. Categorization - Rule 2.1.(c)

PG&E proposes that this Application be categorized as a “ratesetting” proceeding.
C. Need for Hearing - Rule 2.1(c)

PG&E anticipates that hearings will be requested. PG&E’s proposed schedule is set
forth in subsection E, below.

D. Issues to be Considered - Rule 2.1(c)

The principal issues are whether:

1. The proposed revenue requirement for the electric distribution function in
2011 is just and reasonable and the Commission should authorize PG&E to reflect the
adopted revenue requirement in rates.

2. The proposed revenue requirement for the gas distribution function in 2011 is
just and reasonable and the Commission should authorize PG&E to reflect the adopted
revenue requirement in rates.

3. The proposed revenue requirement for the electric generation function in 2011
is just and reasonable and the Commission should authorize PG&E to reflect the adopted
revenue requirement in rates.

4. The proposed attrition adjustment for 2012 and 2013 for the electric and gas
distribution and the electric generation functions are just and whether reasonable and the
Commission should authorize PG&E to implement the annual attrition adjustments by

compliance advice letters.
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5. The proposed allocation of common costs (A&G expense and common plant)
should be approved for use in other, non-GRC Commission ratemaking mechanisms.
6. Recovery of the full STIP revenue requirement is reasonable and should be
adopted for recovery in rates.
7. Long-term incentive information, including stock options, should no longer be
required in future total compensation studies.
8. The proposed computations of working cash conform to Standard Practice
(SP) U-16 and should be adopted.
0. The inclusion in rate base of nuclear fuel inventory should be adopted.
10. The proposed balancing account and revisions to existing balancing accounts
are just and reasonable.
11. The Incremental Inspection and Removal Cost Tracking Account Procedure
established in 2007 GRC Decision 07-03-044 should be continued.
12. The proposed changes to customer fees (i.e., reducing the non-sufficient funds
fee and adjusting reconnection fees) are just and reasonable and should be adopted.
13. The proposed changes to direct access and community choice aggregation
service fees are just and reasonable and should be adopted.
14. The proposed changes to the operating hours for PG&E’s customer service
counters at PG&E’s local offices are just and reasonable and should be adopted.
15. The proposed adjustments to the benefits realization mechanism for the
SmartMeter™ Program are reasonable and should be adopted.
16. The proposed Rule 20A work credit allocations are just and reasonable.
17. It is just and reasonable to complete construction of the six currently
conforming Rule 20A projects that would otherwise exceed the five-year borrow limit under

the proposed adjustment in the Rule 20A work credit allocations.
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E. Proposed Schedule — Rule 2.1(¢)

The Rate Case Plan identifies certain activities associated with processing a GRC and
specifies the dates by which these activities should occur.® The Rate Case Plan
contemplates separate sets of evidentiary hearings on an Applicant’s direct testimony and
rebuttal testimony. In previous GRCs, the Commission has consolidated these sets of
hearings, resulting in a more efficient process. Accordingly, PG&E proposes that the

Commission adopt the consolidated schedule set forth below.

File Application
Prehearing Conference
DRA report served

File Phase 2 testimony
Intervenor reports served
Rebuttal testimony served
Public Participation Hearings
Evidentiary Hearings begin
Evidentiary Hearings end
Comparison Exhibit
Opening Briefs

Reply Briefs

Update Filing

Update Hearing

ALJ PD

Comments on PD

Reply to PD Comments
Oral Argument, if ordered

Decision

December 21, 2009
January 11, 2010
March 8, 2010
March 22, 2010
March 29, 2010
April 19, 2010
TBD

May 10, 2010

June 11, 2010

June 25, 2010

July 9, 2010
August 9, 2010
September 7, 2010
September 21, 2010
November 1, 2010
November 22, 2010
November 29, 2010
December 6, 2010
December 16, 2010

29/ D.89-01-040; 30 CPUC 2d at pp. 596-598, as modified by subsequent decisions including D.07-07-004.



F. Legal Name and Principal Place of Business - Rule 2.1(a)
The legal name of the Applicant is Pacific Gas and Electric Company. PG&E’s

principal place of business is San Francisco, California. Its post office address is Post Office

Box 7442, San Francisco, California 94120.

G. Correspondence and Communication Regarding This Application -
Rule 2.1.(b)

All correspondence and communications regarding this Application should be

addressed to Patrick G. Golden and Bruce P. Fraser at the addresses listed below:

Patrick G. Golden Bruce P. Fraser

Law Department Operations Proceedings Department
Pacific Gas and Electric Company Pacific Gas and Electric Company
77 Beale Street, B30A 77 Beale Street, BOA

San Francisco, California 94105 San Francisco, California, 94105
Telephone: (415) 973-6642 Telephone: (415) 973-1991

Fax: (415) 973-5520 Fax: (415) 973-7131

E-mail: pggd@pge.com E-Mail: bpf2@pge.com

H. Articles of Incorporation - Rule 2.2
PG&E is, and since October 10, 1905, has been, an operating public utility

corporation organized under California law. It is engaged principally in the business of
furnishing electric and gas services in California. A certified copy of PG&E’s Restated
Articles of Incorporation, effective April 12, 2004, is on record before the Commission in
connection with PG&E’s Application 04-05-005, filed with the Commission on May 3, 2004.
These articles are incorporated herein by reference pursuant to Rule 2.2 of the Commission’s
Rules.
I. Balance Sheet and Income Statement - Rule 3.2(a)(1)
PG&E’s balance sheet and an income statement for the three months ending

September 30, 2009 are contained in Exhibit A of this Application.?

30/ See also Exhibit (PG&E-8), Chapter 2.
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J. Statement of Presently Effective Rates - Rule 3.2(a)(2)

The presently effective gas and electric rates PG&E proposes to modify are set forth

in Exhibit B of this Application.

K. Statement of Proposed Changes and Results of Operations at Proposed
Rates - Rule 3.2(a)(3)

The proposed changes and the Results of Operations at Proposed Rates are set forth

in Exhibits C and D of this Application.

L. General Description of PG&E’s Electric and Gas Department Plant -
Rule 3.2(a)(4)

A general description of PG&E’s Electric Department and Gas Department
properties, their original cost, and the depreciation reserve applicable to these properties are
shown in Exhibit E of this Application.

M. Summary of Earnings - Rules 3.2(a)(5) and 3.2(a)(6)
Exhibit F shows for the recorded year 2008 the revenues, expenses, rate bases and

rate of return for PG&E’s Electric and Gas Departments.

N. Statement of Election of Method of Computing Depreciation Deduction
for Federal Income Tax - Rule 3.2(a)(7)

A statement of the method of computing the depreciation deduction for federal
income tax purposes is included in Exhibit G.

0. Most Recent Proxy Statement - Rule 3.2(a)(8)

PG&E’s most recent proxy statement dated April 1, 2009 was filed with the
Commission in A.09-05-016 on May 18, 2009. This proxy statement is incorporated herein
by reference.

P. Type of Rate Change Requested - Rule 3.2(a)(10)

This proposed change reflects changes in PG&E’s base revenues to reflect the costs

PG&E incurs to own, operate and maintain its gas and electric plant and to enable PG&E to

provide service to its customers.
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Q. Notice and Service of Application - Rule 3.2(b)-(d)
Within ten (10) days after filing this Application, PG&E will mail a notice stating in

general terms the proposed revenues, rate changes, and ratemaking mechanisms requested in
this Application to the parties listed in Exhibit I, including the State of California and cities
and counties served by PG&E. A Notice of Availability of the Application and attachments
is being served on the parties of record in PG&E’s 2007 GRC (A.05-12-002) in accordance
with Rule 1.9.(c) and the Rate Case Plan.*”

PG&E will publish in newspapers of general circulation in each county in its service
territory a notice of filing this Application. PG&E will also include notices with the regular
bills mailed to all customers affected by the proposed changes.

R. Exhibit List and Statement of Readiness

PG&E is ready to proceed with this case based on the testimony of witnesses
regarding the facts and data contained in the accompanying exhibits in support of the revenue
request set forth in this Application. A list of PG&E’s testimony by Exhibit and Chapter
number is attached as Appendix 1.

XI. REQUEST FOR COMMISSION ORDERS

PG&E requests that the Commission issue appropriate orders:

1. Finding that the proposed revenue requirement for the electric distribution
function in 2011 is just and reasonable and that PG&E may reflect the adopted electric
distribution revenue requirement in rates.

2. Finding that the proposed revenue requirement for the gas distribution
function in 2011 is just and reasonable and that PG&E may reflect the adopted gas
distribution revenue requirement in rates.

3. Finding that the proposed revenue requirement for the electric generation
function in 2011 is just and reasonable and that PG&E may reflect the adopted electric

generation revenue requirement in rates.

31/ See D.07-07-004, mimeo, pp. A-12 to A-13.
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4. Finding that the proposed attrition adjustments for 2012 and 2013 for the
electric and gas distribution and electric generation functions are just and reasonable and that
PG&E may implement the annual attrition adjustments by compliance advice letters.

5. Finding that the proposed allocation of common costs (A&G expenses and
common plant) is approved for use in other, non-GRC Commission ratemaking mechanisms.

6. Finding that recovery of the full STIP revenue requirement is reasonable.

7. Finding that long-term incentive information, including stock options, should
no longer be required in future total compensation studies.

8. Finding that the proposed computations for working cash are in conformity
with Standard Practice (SP) U-16 and are just and reasonable.

9. Finding that the inclusion in rate base of forecast nuclear fuel inventory is just
and reasonable.

10. Finding that proposed balancing accounts, and revisions to existing balancing
accounts, are just and reasonable.

11. Finding that Incremental Inspection and Removal Cost Tracking Account
Procedure established in 2007 GRC Decision 07-03-044 should be continued.

12. Finding that the proposed changes to customer fees (i.e., reducing the non-
sufficient funds fee and adjusting reconnection fees) are just and reasonable and should be
adopted.

13. Finding that the proposed changes to direct access and community choice
aggregation service fees are just and reasonable and should be adopted.

14. Finding that the proposed changes to the operating hours for PG&E’s
customer service counters at PG&E’s local offices are just and reasonable and should be
adopted.

15. Finding that the proposed adjustments to the benefits realization mechanism
for the SmartMeter™ Program are just and reasonable and should be adopted.

16. Finding that the proposed Rule 20A work credit allocations are just and

reasonable.
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17. Finding that it is just and reasonable to complete construction of the six
currently conforming Rule 20A projects would otherwise exceed the five-year borrow limit
under the proposed adjustment in the Rule 20A work credit allocations.

18. Establishing a schedule for the conduct of hearings and issuing other orders
that will authorize the requested relief to become effective no later than January 1, 2011.

19. Granting such additional relief as the Commission may deem proper.

Respectfully submitted,

PATRICK G. GOLDEN
WILLIAM V. MANHEIM
CRAIG M. BUCHSBAUM
STEVEN W. FRANK

ANN H. KIM

PETER P. VAN MIEGHEM

By: /s/
PATRICK G. GOLDEN

Law Department

Pacific Gas and Electric Company
Post Office Box 7442

San Francisco, California 94120
Telephone: (415) 973-6642

Fax: (415) 973-5520

E-mail: pgg4@pge.com

Attorneys for
PACIFIC GAS AND ELECTRIC COMPANY

December 21, 2009
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VERIFICATION

I, the undersigned, say:

I am an officer of PACIFIC GAS AND ELECTRIC COMPANY, a California
corporation, and am authorized, pursuant to Code of Civil Procedure Section 466,
paragraph 3, to make this verification for and on behalf of said corporation, and I make this
verification for that reason; I have read the foregoing pleading and I am informed and believe
the matters therein are true and on that ground I allege that the matters stated therein are true.

I declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Executed at San Francisco, California, on December 21, 2009.

/s/

JANE K. YURA
VICE PRESIDENT, REGULATION AND RATES
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Charges for Electric and Gas Service Effective on
January 1, 2011.

(U 39 M)

NOTICE OF AVAILABILITY OF
PACIFIC GAS AND ELECTRIC COMPANY’S
TEST YEAR 2011 GENERAL RATE CASE TESTIMONY AND WORKPAPERS

PATRICK G. GOLDEN

Law Department

PACIFIC GAS AND ELECTRIC COMPANY
Post Office Box 7442

San Francisco, California 94120

Telephone: (415) 973-6642

Fax: (415) 973-5520

Attorney for
PACIFIC GAS AND ELECTRIC COMPANY

December 21, 2009



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Application of Pacific Gas and Electric Company for
Authority, Among Other Things, to Increase Rates and Application No.
Charges for Electric and Gas Service Effective on
January 1, 2011.

(U39 M)

NOTICE OF AVAILABILITY OF
PACIFIC GAS AND ELECTRIC COMPANY’S
TEST YEAR 2011 GENERAL RATE CASE TESTIMONY AND WORKPAPERS

PACIFIC GAS AND ELECTRIC COMPANY (PG&E) hereby provides this Notice of
Availability of its test year 2011 general rate case (GRC) application.

On July 20, 2009, PG&E tendered its Notice of Intent (NOI) to file a test year 2011 GRC
application to the Division of Ratepayer Advocates (DRA). On October 21, DRA notified
PG&E that it had accepted the NOI, with conditions regarding PG&E’s Results of Operations
computer model. On December 21, 2009, Executive Director Paul Clanon authorized PG&E to
file its Application and directed PG&E to “submit the Results of Operations (R/O) portion of the
Application in DRA’s preferred Excel-only format no later than January 31, 2010, and any delay
in that submission will result in a commensurate extension in the schedule for DRA to file its
testimony in your GRC.” On December 21, 2009, PG&E served its 2011 GRC Application,
excluding testimony and workpapers, by transmitting an electronic version to all parties in
Application 05-12-002 and 1. 06-03-003.

Materials related to the Application include separately bound prepared testimony and

workpapers, totaling several thousands of pages. (See Attachment A to this Notice for a list of



Exhibits.) Pursuant to Rule 1.9(c), the testimony and workpapers are available upon request.”
Please note that PG&E intends to offer into evidence all workpapers that support the testimony
in the application.

PG&E will, upon request, provide a CD containing the GRC application and related

materials. Requests for a CD should be submitted in writing by e-mail to:

Lisa Mak

Assistant Case Manager

Pacific Gas and Electric Company

E-mail: GRC2011Mailbox@pge.com

Telephone: (415) 973-8889

Written requests may also be submitted to PG&E by mail to Ms. Mak at P.O. Box
770000, Mail Code B9A, San Francisco, California 94177.

The application and testimony will also be made available on the internet at the following

link:

= http://apps.pge.com/requlation/search.aspx?CaselD=938

Click on the Search button to access a list of posted documents. Questions concerning internet

access should be directed to Ms. Mak.

1l A subset of PG&E’s GRC materials is confidential and is being provided to DRA pursuant to Public
Utilities Code Section 583 and Commission General Order 66-C. Parties other than DRA who request
access to the confidential materials must sign a nondisclosure agreement with PG&E. Please contact Lisa
Mak for a copy of the nondisclosure agreement.



December 21, 2009

Respectfully submitted,

PATRICK G. GOLDEN

By: /s/
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Exhibit Chapter Exhibit/Chapter Title Witness
1 Summary of PG&E's 2011 General Rate Case
1 Ch. 1 Policy Overview Johns, Christopher P.
1 Ch.2 Summary of PG&E's Request Fraser, Bruce P.
1 App. 2A Economic Impacts of Proposed Capital Expenditures Fraser, Bruce P.
by the Pacific Gas and Electric Company in Northern
and Central California
2 Results of Operations
2 Ch. 1 Introduction Thomason, David S.
2 Ch. 2 SAP FERC Translation Hartman, David H.
2 Ch. 3 Electric Distribution O&M Expense Hartman, David H.
2 Ch. 4 Gas Distribution O&M Expense Hartman, David H.
2 Ch.5 Customer Accounts Expense Hartman, David H.
2 Ch. 6 Generation O&M Expense Hartman, David H.
2 Ch.7 Administrative and General Expenses Crowley, Karen J.
2 Ch. 8 Payroll and Other Taxes Dowdell, Jennifer K.
2 Ch.9 Electric, Gas and Common Plant Biacci, Anthony E.
2 Ch. 10 Depreciation Reserve and Expense Biacci, Anthony E.
2 Ch. 11 Depreciation Study Clarke, C. Richard
2 App. 11A  Retirement Rate Method of Analysis Clarke, C. Richard
2 App. 11B  Simulated Plant Balance Method Clarke, C. Richard
2 Ch. 12 Income and Property Taxes Battin, Jack A.
2 Ch. 13 Working Cash Jones, Nielson D.
2 Ch. 14 Gas and Electric Distribution and Generation Rate Biacci, Anthony E.
Base
2 Ch. 15 Electric Revenues at Present Rates Breckenridge, Nancy J.
2 Ch. 16 Gas Revenues at Present Rates Blatter, Ray E.
2 Ch. 17 Other Operating Revenues Hartman, David H.
2 Ch. 18 Calculation of Revenue Requirement Jones, Nielson D.
2 App.A Detailed Results of Operations - Tables Jones, Nielson D.
3 Gas and Electric Distribution
3 Ch. 1 Distribution Operations Policy and Introduction Dasso, Kevin J.
3 Ch. 2 Electric Distribution Maintenance Lynch, Trish P.
3 Ch.3 Pole Replacement Lynch, Trish P.
3 Ch.4 Pole Test and Treat, Restoration and Joint Utilities Santi, Daran M.
Coordination
3 Ch.5 Vegetation Management Santi, Daran M.
3 Ch.6 New Business and Work at the Request of Others Quast, Gary R.
3 Ch.7 Rule 20A Mikkelsen, Sindy L.
3 Ch. 8 Substation Asset Strategy Ly, Maria P.
3 Ch.9 Electric Distribution Capacity Pearson, Daniel J.
3 Ch. 10 Electric Distribution Reliability Carruthers, John B.
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3 Ch. 11 Distribution Automation and System Protection Bricker, Aaron Scott

3 Ch. 12 Underground Asset Management Carruthers, John B.

3 Ch. 13 Electric Distribution Operations McSweeney, Kevin P.

3 Ch. 14 Electric Emergency Recovery Gibson, Angelina M.

3 Ch. 15 Electric Engineering and Planning Carruthers, John B.

3 Ch. 16 Gas and Electric Mapping Nikoloff, Denise A.

3 Ch. 17 Gas Distribution Integrity Management Program Fassett, Robert P.

3 Ch. 18 Gas Distribution Expense Wong, Ed K.

3 Ch. 19 Gas Distribution Capital Stracke, Edward A.

3 Ch. 20 Technical Training Leder, Steve

3 Ch. 21 Electric Research, Development and Demonstration  Speck, Carl D.

3 Ch. 22 Operations Support Mullen, Patrick W.

3 Ch. 23 Applied Technology Services Speck, Carl D.

4 Customer Care Costs

4 Ch. 1 Customer Care Policy Burt, Helen A.

4 Ch.2 Customer Inquiry Assistance Phillips, Steven H.

4 Ch. 3 Office Services Phillips, Steven H.

4 App. 3A PG&E Compliance with 2007 Local Office Closure Phillips, Steven H.
Settlement Agreement and Disability Rights
Advocates MOU

4 Ch.4 Customer Engagement Varghese, Thomas R.

4 Ch.5 Field Services and Dispatch & Scheduling Sharp, Shelly J.

4 Ch.6 Meter Purchase and Maintenance Sharp, Shelly J.

4 Ch.7 Read and Investigate Meters Sharp, Shelly J.

4 Ch. 8 Meter to Cash Vahlstrom, Timothy C.

4 Ch.9 Customer Retention and Economic Development Kataoka, Stanley K.

4 Ch. 10 Demand-Side Management Watts, Victoria G.

4 Ch. 11 Clean Air Transportation Zambrano, Saul A.

4 Ch. 12 Non-Tariffed Products and Services Campbell, Benjamin C.

4 App. 12A  Net Revenue Sharing Mechanism Campbell, Benjamin C.

4 App. 12B  Capital Recovery Mechanism Example Campbell, Benjamin C.

4 Ch. 13 SmartMeter™ Program Corey, Jana R.

4 Ch. 14 Direct Access and Community Choice Aggregation Yee, Calvin M.
Service Fees

4 Ch. 15 Quality Assurance Standard/Safety Net Reporting Bober, Christopher

4 App. 15A  Description of Quality Assurance Standards Bober, Christopher

4 App. 