BEFORE THE PUBLIC UTILITIES COMMISSION 4
OF THE STATE OF CALIFORNIA FILED

02-09-12
04:59 PM

Lost Creek Canyon Ranch Certified
Organics

Complainant Case (C.)C.12-01-011

(Filed 1/18/12)
VS.

Southern California Edison Company

(U338E),
Defendant
AMENDED COMPLAINT
(Rule 1.12)
COMPLAINANT DEFENDANTS
Lost Creek Canyon Ranch Certified Southern California Edison Company (U338E)
Organics Attn: Janet S. Combs, Esq., Senior Attorney
Attn: Brian M. Lewis, Esq. 2244 Walnut Grove Avenue
44-700 Village Court, Suite 100 Rosemead, CA 91770-3714
Palm Desert, CA 92260 Telephone: (626) 302-1524
Telephone (760) 568-9200 Email: Janet.combs@sce.com

Email: brian.lewis@lawlewis.com
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

4)
Log( Gg—EE'K cANYoN RANCH

CERNFIED DRGANICS Y
DR TENE ., Cliti—presrrenT— |ATH
COMPLAINANT(S)

Vs,

DEFENDANT(S)
(Include Utility “U-Number”, if known) (for Commission use only)
©
Have you tried to resolve this matter informally with Did you appeal to the Consumer Affairs Manager?
the Commission’s Consumer Affairs staff? 3 vES & NO
O ves NO
Do you have money on deposit with the
Has staff responded to your complaint? Commission?
O vEs B nNo O ves NO
Amount $
Is your service now disconnected?
0 YES & wNo
SCE THREKTENED -TD UIGCONNECT
COMPLAINT coToBER €, 201}
) )
The complaintof __ (Provide name, address and phone number for each complainant)
Name of Complainant(s) Address Daytime Phone
i Number
|LogT cRESK cANYOR @AN 12000 Z AVENWE (10) 322 -1040
O, TANE C. S 174 w < 2292 l(Awd)2.50-4704
respectfully shows that:
(E)
Defendant(s) (Provide name, address and phone number for each defendant)
Name of Defendant(s) Address Daytime Phone
Number
| SQUTIHETRN CAUIFORNAIZ. O, oY 600 (ol 101 - 19 L% |
cD]1SON comPANY — |ZOSEMEAD, cA G171}
NET METSRING {“qaa“)

Aup “ Sharl” 2s6% 7o Al
METed 2sfeza) Formal Complaint Form — Page 1 0f 6
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®
Explain_ﬁx!iy and clea.rl.y the details of your complaint. (Attach additional pages if necessary and any
supporting documentation) S6€ GiZnonNS “F" 2 6" £ AtTiciED S-PAGE GRAMH

oF oVERBILLING TReorm 20077 T8 APRIL, 20U

GCE QUERBILLED conPLAINANT Fof- 15,271 YW For FIVE YEARLS
enpEuiNG 18 ZoDT NET VhWETERING, Sce RERS ap pEQULESTS (D
SYAMINE METER AND ABUS EP THEIR LEGH OBRULATION TR
WEVRE CcoMUEET REWDINGS, SAFET™ 4 KedlTH, A | GNOMEY
cWSTO ALY STANDARD of THE SIAte OF CALForRNIA AN

o
FenelM STIDARDES 0 ExAMOINE AnD [ O REWEDY owas's
EVE Ye‘ﬁ-\lg OF ReRUE STS TO RRUIEW FCE£S SHSTE M~ ANPR “SMAT
505 "oNLY wEsporNITED aFten— THEY WERE INFomsD A "TED'
ULE WONITOR- HAD> SHOWN &ROSS OUSTCHAN LIS,

(G) Scoping Memo Information (Rule 4.2(a))
(1) The proposed category for the Complaint is (check one):
&3 adjudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
T3 ratesetting (check this box if your complaint challences the reasonahleness of a rates)
(2) Are hearings needed, (are there facts in dispute)? £ YES  CJNO

(3) 3 Regular Complaint £3 Expedited Complaint

(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):
ACALE SeF DETAILS Wrnhin The ATIACHE S-PAGE GILAPH

e sHouLD ReFunD 75,291 KWk OVERLHARLES Frrom
20071 200D, 2004, ZBID TO AP 27, 2po)\, iweESTIGATION
oF 'PETTERN AND PRACTICE " oF Sce For FRMAD ANYD
£AILUAE TO RESPOND TO NAMEROUS ZEQRWES TS YOr SAFETY
INEPETTLONG AR gocECiivE KMh HOVRS, e wAS ABUSIVE, LIED
athrinb Y NO Prco*ass:’mwwfs A SThTEWENT THAT "OLINER-
cOULD NOT BPE PRESENT (F ScE ExAmineD peTan, ETe.

(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)

Formal Complaint Form — Page 2 of 6
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or 18 months (if categorized as ratesetting) is as follows:

Prehe;aring Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint.

Prchearing Conference
{Example: 6/1/09): /1 [n
Hearing (Example: 7/1/09) vzt ]n

Explain here if you propose & schedule different from the above guidelines.

H

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

es if necessary)
QEFuUNT? oF OVERCHARGE? mONEY T HAUE @AID TO SGCE'S oVERCHARGE

of “USE" touls (KWh) From SCE BILLNG STARTING TANWARY,
—oo THROUGR APRIL 77 201 BILLivG (A TOTAL oF 52 MoNTHS) .
NeT- MeTER NG BND 3ce? "SwmpRT meTeR” , whHEN

Bloner a2 Nt LAvirg pr Faem |

@
OPTIONAL: I[/we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

[Br/AN.Lewis @ LAWLEWIS. coM £ o SRS e s
&)
Dated WH 16 WATER.  , California, this Srd  dayof gCTORBER ., _Z2oh

(City) (date) (month) (vear)

LOGT cREER. CANYOR RANCH

B hacs € Dt ,@WM

Stehature of each complainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)

Formal Complaint Form — Page 3 of 6
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&
REPRESENTATIVE’S INFORMATION:
Provide name, address, telephone number, e-mail address (if consents to notifications by email), and

signature of representative, if any.
Name of
Representative: | 2ian . LEWIS, Atreguey AT LAW
Address: | 4100 VILLAGE coURT S 1TE 100, PALM DESERT, 0A 2260 |

Telephone Number: [ {q60) S$-A 200
Email: A Lo OIS . cgmm

" smg_m% M . I,a,uoﬂl_\

Formal Complaint Form ~ Page 4 of 6

{3}] ISQMEEROFCUPIE' MNEBIINLE DA P 3daaivte, . - i .
1f you are filing your formal complaint on paper, then submit one (1) original, six (6) copics, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you

must submit a torzl of eight (8) copies (Rule 4.2(b)). )
If you are filing your formal complaint electronically (visit hitp://www coue.ca poviPUC/efiling for
additional details), then you are not required to mail paper copies.

California Public Utilities Commission

Attn: Dacket Office

505 Van Ness Avenue, Room 200!
San Francisco, CA 94102

(0) Mail paper copies to:

Formal Complaint Form ~ Page 5 of 6
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VERIFICATION
(For Individual or Partrierships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are

true of my knowledge, except as to matters which are therein stated on information and belief, and as fo
those matters, [ believe them to be true.

[ declare under penalty of perjury that the foregoing is true and correct.
@0

Executed on ,at , California
{date) (City)

(Complainant Signature)

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belicf, and as to those matters, [ believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Y

Executed on oo 10BER & ,Zol] ,at WH ITE WATER , California
o
Loor creex eABELN pancn (Ciry)

2 %ﬁa,z Q S;ﬂ._.’ r& i PRECIPENT
ignature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:
If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b})).
If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required o mail paper copies.

(O) Mail paper copies to: California Public Utilities Commission
Atin: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

Formal Complaint Form — Page 5 of 6
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PRIVACY NOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, Email address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

LOET cneEck cANYON RANCH

;5 O R o Sﬁ;v‘? ZecToBeRk 5,201
Signatére Date

PR, TANE £, &MITH, PRES(PENT
Print your name

Formal Complaint Form — Page 6 of 6



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Lost Creek Canyon Ranch Certified
Organics

Complainant Case (C.)C.12-01-011

(Filed 1/18/12)
VS.

Southern California Edison Company
(U338E),

Defendant

AMENDED COMPLAINT ATTACHMENTS
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California Public Utility Commission -~ Responses fo “Complaint” Sections “(F)”

ag;dg‘;(?g?) ” by Lost Creek Canyon Ranch, 12000 Rushmore Avenue, White Water,

(F) Response:

Complainant charges gross fraud by SCE for intentional gross overcharges by SCE for
etecfcric us of 75,291 kW hours from 2007, 2008, 2009, 2010 to April, 2011 as illustrated
within the enclosed graphs (consisting of 5 pages) as evidenced from SCE billings to
complainant from January, 2007 through April, 2011 after 3.0 solar net metering
installation. In April, 2011 complainant hired a licensed solar contractor to place a TED
“use” monitor which the attached 5 page table illustrates SCE's gross overcharges,
which “magically” dropped to minus use the day after a SCE technician opened the SCE
“smart meter”, and stated that “Nothing was wrong” (See “G” below — SCE refused to
test meter from 2007 to 2011).

(G)(4) Response:

From 2007 to 2011, owner of farm/ranch could not reside at farm/ranch due to electrical
harm to electrical systems after solar install, fear of safety for self and SCE employees,
which SCE “ignored”, as SCE refused to assess safety and excessive meter readings
which increased each year — with no one in residence at ranch. After the 12-31-08
installation of the “"Smart Meter”, meter readings jumped an average of nearly 1500% in
2008, 2009 and 2010.

SCE “Refused” all requests to test the meter, “Fraud by indifference” and reckless
disregard of safety for Dr. Smith or even SCE employees is a criminal act, as SCE fails
to understand their ethical and legal obligation to perform for benefit of the Public Trust.
SCE was dismissive, abusive, threatening, lied — that they (SCE stating) “Did not have
access, owner would not allow SCE access, efc . . .” and informed complainant “If they
examined the meter, the owner could not be present(?)"

SCE has ‘Life/Death” power over “The People”, able to do as they please without any
consequence of actions, as “The People have no recourse.” Refusal by and abuse by SCE
not to test meter is “fraud by indifference” as SCE knows they do what they want with zero (0)
understanding of their ethical and legal obligation to perform for benefit of the Public Trust.

Request an investigation of “SCE pattern and practice” by the PUC, CEC, State Attorney
General as a rigged monopoly which takes advantage of position to extort money from
innocent customers, without regard if reckless actions cause harm or loss of life by “most
citizens” especially at risk, elders, sick, jobless, fixed income, disabled, poor, mentally
impaired, etc., who can not pay overcharged SCE bills. Investigation by FERC, Federal
Oversight Committee of Senate Energy, Federal Attorney General, Senate Ethics
Committee, etc. for unethical actions which violate the Public Trust — which DO have
consequences. Protection of Human life is the first principle of law. In addition, SCE
“‘Refused the 2007 application for 3.0 solar grid — net metering under agricultural
corporation of “Lost Creek Canyon Ranch”, in which SCE to this day continues to ignore
requests to correct the name.” Obviously, SCE does NOT keep recards.
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- IEDISON’ FiSaarmd, G € Your electricity biil
— 91771-000%
An EDISON INTERNATIONAL® Company WWW.Sce.com SMITH, JANE C/ Page 10f6

sl §

For hilling and service inquiries calt 1-866-701-7868, Customer account 2-20-015-6800
Mon - Fr§ 8 a.m. 10 5 pam. C/o PSO, CPA

For amargency services call 24 hrs a day, 7 days a week Service account.  3-016-1140-82

2000 RUSHMORE AVE
Date bill preparefi Aug 25110 P

WHITEWATER, CA §2282
PAST DUE ' l Rotating outage  Group A036
Your account summa 845 V&
& . i 5’){@ s Net anergy matering annual bifling month #7.
Your previous balancs P §2,845.40
Paymsnt extension amouns $2,84540 Flease review subsequent pages for your actual
? Your new charges . rerem RGP b o Y meses $1.71__ Enorgy Chaiges and additional information. .
Lata payment charge . $2546 " In order fo pay your total paj_fmenr exfension balance
Total amount you owe $2,872.57 of $2,845.40 on time, you will nsed to pay by

Sap 19 '11.

Your fatal new charges of $27. 17 are dus by

R i

Your payment extension wil be cancelied if we do not
receive your payment by § p.m. on the daie specified
and your service may ba disconnected without further
notice.

Compare ttlneﬂifllg(__:tfifity you are using

Electricity (lWh)  Your naxi meter read for 343M-006859 will be an of
JU 2511 to Aug 2311 about Sep 23 '1.
Consumption < 314
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—— Customer account 2-20-015-6800 Payment extension - pay-by Sep 1911 $2,845.40
-n EDISON' Plagse write this numbar on your chack. Make your New ES~ Sep 1311 §27.17
check payatie to Scuthem Califomia Edison. Total amoufit you owe $2,872.57
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Your daily average elaciricity usage (kWh)
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Details of your- non-energ}brelated charges .
Your rate: DOMESTIC B
Bllling period: Juf 25 "} 1 to Aug 2311 (29 days)

Delivary chavyos Your Delivery charges.Inclirds:
Basic change 29 days x $0.02800 ; 50.24 + $1.71 distribution chargss
Bal of minimum charge g $0.87 v . I
yo charg : $1.71 Youroverall eneigy 4
Sm\f ch:;;e: e $9.71 *$0.02 franchias fees
Addltional Infarmation:
« DWR provided 21,818% of the enargy
you used this menth

» Service voltage: 240 valts

» Your summer baseline allowance:
1,273.1 kWh

» Nof Surplus Compansation option:
Rollover

Things you should know

Visit 8CE at the Fair....

Find out about energy saving tips, rebates and programs by visiting SCE at the SCE beoth at the Orangs, Ventura and Los Angejes
County Falrs. ‘Custcrmers wiie bring in & recent copy of their SCE bilt-will receive & free-gif-whils supplies laal.
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Details of your new charges _ Askditional information regarding
y g . your Nat Consumpton/Ganeration:
Your rats: DOMESTIC » Your cumufalive energy charge fotal
Billing perlod: Jul 2511 fo Aug 2311 (29 days} a3 of pravious month: $956.83 .
. * Your current month energy charge
oot b T
Tior 1 (within baesiing) 57 KW x $0.04655 285 | yeu by i
DWR bond charge 57 KWh X $0.00503 . 028 W% kWh Year-fo-Date
3,
Ganeratlon charges
DWR — \
Enargy symmer <12 kWh % $0.03952 © 5047 N
SCE
Ene ummes
Tl?ry;s {within busgiing) 45 JoWh x $0.08205 $380
Enargy Charge Toial $7.10

Things you should know

AT'S ON YOUR BiLL ? ) )
m‘: statemant rallocts noa-eneray related charges due and payabls manthly. Yaur Net Energy Metering (NEM) Cumulative Enerz;lﬂ
Charge s shown (o kesp you updated, {f you have & credit for your Gumulative Energy Charge, & wilf be {racked and caried forv,
monthly unti the fota! Cumulative Enargy Charge exceeds the credit, or until you complete your Retsvant Perad. Thonk you for your
participation in SCE's Net Energy Metaring Frogram.
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