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CERTIFICATE OF SERVICE 
 

I hereby certify that I have on this date served a copy of OPENING BRIEF OF 

THE DIVISION OF RATEPAYER ADVOCATES PURSUANT TO THE  

MARCH 8, 2012 JOINT RULING OF ASSIGNED COMMISSIONER AND 

ADMINISTRATIVE LAW JUDGE REGARDING AT&T’S “INFORM 911” 

FEATURE AND SIMILAR FEATURES OTHER UTILITIES MAY PROVIDE to 

all known parties by either United States mail or electronic mail, to each party named on 

the official attached service list in R.10-04-011:  

I hand-delivered a hard copy to the assigned Administrative Law Judge’s mail 

slot. 

Executed on April 6, 2012 at San Francisco, California. 

 

/s/     CHARLENE D. LUNDY 
Charlene D. Lundy 

 

 
 

F I L E D
04-06-12
04:59 PM
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    CPUC Home 
     

A. CALIFORNIA PUBLIC UTILITIES COMMISSION 
Service Lists 

1. Proceeding: R1004011 - CPUC - OIR TO IMPROV  
Filer: CPUC  
List Name: LIST  
Last changed: April 2, 2012  

A)  
DOWNLOAD THE COMMA-DELIMITED FILE  
ABOUT COMMA-DELIMITED FILES  

2.  
a) Back to Service Lists Index  

 

B. Parties  
PHYLLIS A. WHITTEN                        MARK J. FLETCHER                         
FRONTIER COMMUNICATIONS                   AVAYA                                    
EMAIL ONLY                                46 HILLSIDE ROAD                         
EMAIL ONLY, CA  00000                     RINGWOOD, NJ  07456-2313                 
FOR: FRONTIER COMMUNICATIONS              FOR: AVAYA                               
                                                                                   
                                                                                   
WILLIAM L. MERTKA                         ELLA SOTELO                              
VP - PRODUCT MGT                          9-1-1 COUNTY COORDINATOR-LA COUNTY       
RED SKY TECHNOLOGIES, INC.                2202 ROBRUCE LANE                        
925 W. CHICAGO AVENUE, SUITE 300          HACIENDA HEIGHTS, CA  91745              
CHICAGO, IL  60642                        FOR: 911 COUNTY COODINATOR-LA 
COUNTY     
FOR: RED SKY TECHNOLOGIES                                                          
                                                                                   
                                                                                   
LISA HOFFMANN                             TRACI BONE                               
DEPUTY DIR                                CALIF PUBLIC UTILITIES COMMISSION        
S.F. DEPT. OF EMERGENCY MANAGEMENT        LEGAL DIVISION                           
1011 TURK STREET                          ROOM 5027                                
SAN FRANCISCO, CA  94102                  505 VAN NESS AVENUE                      
FOR: SAN FRANCISCO DEPARTMENT OF          SAN FRANCISCO, CA  94102-3214            
EMERGENCY MANAGEMENT                      FOR: DRA                                 
                                                                                   
                                                                                   
CHRISTINE MAILLOUX                        DAVID P. DISCHER                         
THE UTILITY REFORM NETWORK                ATTORNEY AT LAW                          
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115 SANSOME STREET, SUITE 900             AT&T COMMUNICATIONS OF CALIFORNIA, 
INC   
SAN FRANCISCO, CA  94104                  525 MARKET ST., RM. 2028                 
FOR: THE UTILITY REFORM NETWORK           SAN FRANCISCO, CA  94105                 
                                          FOR: AT&T CALIFORNIA                     
                                                                                   
                                                                                   
RUDY M. REYES                             PETER A. CASCIATO                        
VERIZON CALIFORNIA INC.                   A PROFESSIONAL CORPORATION               
201 SPEAR STREET, 7TH FLOOR               355 BRYANT STREET, SUITE 410             
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94107                 
FOR: VERIZON CALIFORNIA, INC.             FOR: TIME WARNER CABLE INFORMATION       
                                          SERVICES (CALIFORNIA), LLC               
                                                                                   
                                                                                   
PATRICK M. ROSVALL                        CLAY DEANHARDT                           
COOPER, WHITE & COOPER LLP                COUNSEL                                  
201 CALIFORNIA STREET, 17TH FLOOR         LAW OFFICES OF CLAY DEANHARDT            
SAN FRANCISCO, CA  94111                  21-C ORINDA WAY, NO. 374                 
FOR: SUREWEST TELEPHONE/SMALL LECS        ORINDA, CA  94563                        
                                          FOR: CALIFORNIA ASSOCIATION OF           
                                          COMPEYTITIVE TELECOMMUNICATIONS          
                                          COMPANIES (CALTEL)                       
                                                                                   
                                                                                   
ANITA TAFF-RICE                           CHARLIE BORN                             
LAW OFFICES OF ANITA TAFF-RICE            MGR - STATE GOV'T AFFAIRS                
1547 PALOS VERDES MALL, SUITE 298         FRONTIER COMM. WEST COAST INC. 
(1020)    
WALNUT CREEK, CA  94597                   PO BOX 340                               
FOR: CBEYOND COMMUNICATIONS, LLC          ELK GROVE, CA  95759                     
                                          FOR: FRONTIER 
COMMUNICATIONS/CITIZENS    
                                          COMMUNICATIONS                           
                                                                                   
                                                                                   
JEROME F. CANDELARIA                      DICK DICKINSON                           
CAL. CABLE & TELECOMMUNICATIONS ASSN.     SR. DIRECTOR, PUBLIC SAFETY              
1001 K STREET, 2ND FLOOR                  TELECOMMUNICATION SYSTEMS, INC.          
SACRAMENTO, CA  95814-3832                2401 ELLIOT AVENUE                       
FOR: CALIFORNIA CABLE &                   SEATTLE, WA  98121                       
TELECOMMUNICATIONS ASSOCIATION (CCTA)     FOR: TELECOMMUNICATION SYSTEMS, 
INC.     
                                                                                   
                                                                                   

C. Information Only  
BRIAN BARNES                              CHRISTINE MCMILLEN                       
PROJECT COORDINATOR                       POLICE SRVCS MGR                         
CAL STATE FULLERTON                       LA MESA POLICE DEPARTMENT                
EMAIL                                     EMAIL                                    
EMAIL, CA  00000                          EMAIL, CA  00000                         
                                                                                   
                                                                                   
DAVIS WRIGHT TREMAINE LLP                 JUDY PAU                                 
EMAIL ONLY                                DAVIS WRIGHT TREMAINE LLP                
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EMAIL ONLY, CA  00000                     EMAIL ONLY                               
                                          EMAIL ONLY, CA  00000-0000               
                                                                                   
                                                                                   
GUY W. CLINCH                             JULIE LANE, ESQ.                         
SENIOR SOLUTION MANAGER                   TIME WARNER CABLE INFORMATION 
SERVICES   
AVAYA                                     60 COLUMBUS CIRCLE                       
10 EDGE STREET                            NEW YORK, NY  10023                      
IPSWICH, MA  01938                        FOR: TIME WARNER CABLE INFORMATION       
FOR: AVAYA                                SERVICES (CALIFORNIA), LLC               
                                                                                   
                                                                                   
KIM SCOVILL                               NICHOLAS MAIER                           
SR. DIR., GOVERNMENT AFFAIRS              SVP - MKTNG & CHANNELS                   
TELECOMMUNICATIONS SYSTEMS, INC.          REDSKY TECHNOLOGIES, INC.                
275 WEST STREET, SUITE 400                925 W. CHICAGO AVENUE, SUITE 300         
ANNAPOLIS, MD  21401                      CHICAGO, IL  60642                       
                                                                                   
                                                                                   
MARY JANE RASHER                          RICHARD JOHNSON                          
INTRADO INC.                              MANAGER, REGULATORY AFFAIRS              
1601 DRY CREEK DR.                        INTRADO                                  
LONGMONT, CO  80503                       1601 DRY CREEK DRIVE                     
                                          LONGMONT, CO  80503                      
                                          FOR: INTRADO                             
                                                                                   
                                                                                   
LINDA C. STINAR                           KAREN BOTTANCINO                         
STATE REGULATORY AFFAIRS DIRECTOR         COORDINATOR                              
QWEST COMMUNICATIONS CO., LLC (5335)      LOS ANGELES POLICE DEPT. 9-1-1           
6700 VIA AUSTI PARKWAY                    100 WEST FIRST STREET, RM. 831           
LAS VEGAS, NV  89119                      LOS ANGELES, CA  90012                   
                                                                                   
                                                                                   
LORRAINE A. KOCEN                         MICHAEL SHAMES                           
SENIOR STAFF CONSULTANT                   UTILITY CONSUMERS ACTION NETWORK         
VERIZON CALIFORNIA INC.                   3405 KENYON ST., STE. 401                
112 S. LAKEVIEW CANYON ROAD, MC 501LS     SAN DIEGO, CA  92110                     
THOUSAND OAKS, CA  91362                  FOR: UCAN                                
                                                                                   
                                                                                   
ESTHER NORTHRUP                           MARY PAT MARSHA                          
COX COMMUNICATIONS                        PRESIDENT                                
5651 COPLEY DRIVE                         CALNENA                                  
SAN DIEGO, CA  92111                      PO BOX 900044                            
                                          SAN DIEGO, CA  92190-0044                
                                          FOR: THE CALIFORNIA CHAPTER OF THE       
                                          NATIONAL EMERGENCY NUMBER 
ASSOCIATION    
                                                                                   
                                                                                   
MAX RALSTEN, RCDD                         LINDA BURTON                             
COUNTY OF ORANGE                          SIERRA TELEPHONE COMPANY, INC.           
1501 E. ST. ANDREW PL., STE. 200          PO BOX 219                               
SANTA ANA, CA  92705                      OAKHURST, CA  93644-0219                 
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PEGGY POOL                                AUSTIN M. YANG                           
SIERRA TELEPHONE COMPANY, INC.            CITY AND COUNTY OF SAN FRANCISCO         
PO BOX 219                                OFFICE OF THE CITY ATTORNEY, RM. 
234     
OAKHURST, CA  93644-0219                  1 DR. CARLTON B. GODDLETT PLACE          
                                          SAN FRANCISCO, CA  94102-4682            
                                                                                   
                                                                                   
REGINA COSTA                              AGNES NG                                 
THE UTILITY REFORM NETWORK                AT&T CALIFORNIA                          
115 SANSOME STREET, SUITE 900             525 MARKET STREET, 20TH FLOOR STE. 
5     
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94105                 
FOR: THE UTILITY REFORM NETWORK (TURN)                                             
                                                                                   
                                                                                   
MICHELLE K. CHOO                          MICKI BURTON                             
AT&T CALIFORNIA                           AT&T CALIFORNIA                          
525 MARKET STREET, 20TH FLOOR, NO.2       525 MARKET STREET, 19TH FLOOR            
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
FOR: AT&T                                                                          
                                                                                   
                                                                                   
THOMAS SELHORST                           RAMIZ I. RAFEEDIE                        
SENIOR PARALEGAL                          AT&T COMMUNICATIONS OF CALIFORNIA, 
INC.  
AT&T CALIFORNIA                           525 MARKET STREET., ROOM 2025            
525 MARKET STREET, 20TH FLR, RM 2023      SAN FRANCISCO, CA  94105-2728            
SAN FRANCISCO, CA  94105                                                           
                                                                                   
                                                                                   
MARGARET L. TOBIAS                        PETER A. CASCIATO                        
TOBIAS LAW OFFICE                         ATTORNEY AT LAW                          
460 PENNSYLVANIA AVE                      PETER A. CASCIATO, A PROF. CORP.         
SAN FRANCISCO, CA  94107                  355 BRYANT STREET, SUITE 410             
                                          SAN FRANCISCO, CA  94107                 
                                          FOR: TW TELECOM OF CALIFORNIA L.P.       
                                                                                   
                                                                                   
E. GARTH BLACK                            SARAH DE YOUNG                           
COOPER, WHITE & COOPER, LLP               CALIF. ASSOC. OF COMPETITIVE 
TELECOM CO. 
201 CALIFORNIA STREET, 17TH FLOOR         50 CALIFORNIA STREET, SUITE 1500         
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                          FOR: CALIF. ASSOCIATION OF 
COMPETITIVE   
                                          TELECOMMUNICATIONS COMPANIES             
                                                                                   
                                                                                   
COOPER WHITE & COOPER LLP                 JANE WHANG                               
201 CALIFORNIA STREET, 17TH FL            DAVIS WRIGHT TREMAINE LLP                
SAN FRANCISCO, CA  94111                  505 MONTGOMERY STREET, SUITE 800         
FOR: SMALL LECS                           SAN FRANCISCO, CA  94111-6533            
                                                                                   
                                                                                   
SUZANNE TOLLER                            GLENN STOVER                             
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ATTORNEY AT LAW                           COUNSEL                                  
DAVIS WRIGHT TREMAINE                     STOVER LAW                               
505 MONTGOMERY STREET, SUITE 800          584 CASTRO ST., NO 199                   
SAN FRANCISCO, CA  94111-6533             SAN FRANCISCO, CA  94114-2594            
FOR: COMCAST PHONE OF CALIFORNIA, LLC                                              
                                                                                   
                                                                                   
JOHN A. GUTTIEREZ                         ROBIN ADAIR                              
COMCAST PHONE OF CALIFORNIA               2484 SHATTUCK AVENUE                     
MEDIAONE TELECOMMUNICATIONS OF CA         BERKELEY, CA  94720                      
1999 HARRISON STREET, STE 660                                                      
OAKLAND, CA  94612                                                                 
                                                                                   
                                                                                   
JIM LENCIONI                              JOSEPH CHICOINE                          
PRESIDENT                                 FRONTIER COMMUNICATIONS                  
NORTHERN CALIF. CHAPTER APCO INT'L        PO BOX 340                               
2809 2ND STREET                           ELK GROVE, CA  95759                     
AUBURN, CA  95603                                                                  
FOR: NORTHERN CALIFORNIA CHAPTER OF THE                                            
ASSOCIATION OF PUBLIC-SAFETY                                                       
COMMUNICATIONS INTERNATIONAL                                                       
                                                                                   
                                                                                   
RYAN DULIN                                JAMIE MORGAN                             
OFFICE CHIEF                              SR LEGISLATIVE DIRECTOR - CALIF          
CALIFORNIA 9-1-1 EMERGENCY COMMUNICATION  AMERICAN HEART ASSOCIATION               
601 SEQUOIA PACIFIC BOULEVARD, MS-911     2007 O STREET                            
SACRAMENTO, CA  95811-0231                SACRAMENTO, CA  95814                    
FOR: CALIFORNIA 9-1-1 EMERGENCY           FOR: AMERICAN HEART ASSOC./AMERICAN      
COMMUNICATIONS OFFICE                     STROKE ASSOC.                            
                                                                                   
                                                                                   
JIM DENNEY                                MATHEW HARGROVE                          
EXECUTIVE DIRECTOR                        CALIFORNIAI BUSINESS PROPERTIES 
ASSC.    
CALIFORNIA STATE SHERIFFS' ASSOCIATION    1121 L STREET, SUITE 809                 
1231 I STREET, SUITE 200                  SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
FOR: CALIFORNIA STATE SHERIFFS'                                                    
ASSOCIATION                                                                        
                                                                                   
                                                                                   
MICHELLE NESBIT                           NICOLE A. BLAKE                          
MISAC                                     STAFF ATTORNEY                           
1415 L STREET, SUITE 200                  CONSUMER FEDERATION OF CALIFORNIA        
SACRAMENTO, CA  95814                     1107 9TH ST., STE. 625                   
FOR: MUNICIPAL INFORMATION SYSTEMS        SACRAMENTO, CA  95814                    
ASSOCIATION OF CALIFORNIA (MISAC)                                                  
                                                                                   
                                                                                   
DEBROHA KRISKE                            LESLIE MCGILL                            
SUPERVISING DISPATCH                      ASSOC. EXEC. DIRECTOR                    
LATE WATCH 212                            CALIFORNIA POLICE CHIEFS 
ASSOCIATION     
7397 SAN JOAQUIN STREET                   PO BOX 255745                            
SACRAMENTO, CA  95820                     SACRAMENTO, CA  95865-5745               
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                                          FOR: CALIFORNIA POLICE CHIEFS            
                                          ASSOCIATION                              
                                                                                   
                                                                                   
JOHN MALMQUIST                            FIRDAUS ARYANA                           
EXECUTIVE DIRECTOR                        SR. PRODUCT MGR - EMERGENCY SRVCS 
GRP    
CALIFORNIA FIRE CHIEFS' ASSOCIATION       TELECOMMUNICATION SYSTEMS, INC.          
1333 HUNTOON STREET                       2401 ELLIOT AVENUE                       
OROVILLE, CA  95965                       SEATTLE, WA  98102                       
FOR: CALIFORNIA FIRE CHIEFS ASSOCIATION                                            
                                                                                   
                                                                                   
BILL SVIEN                                KARINA YANDELL                           
E.V.P.                                    CORPORATE DEV. MGR.                      
911 ETC, INC.                             911 ETC, INC.                            
1604 HEWITT AVENUE, SUITE 401             1604 HEWITT AVENUE, SUITE 401            
EVERETT, WA  98201                        EVERETT, WA  98201                       
                                                                                   
                                                                                   
LEV DEICH                                
DIRECTOR                                 
9-1-1 ENABLE                             
5101 BUCHAN, SUITE 510                   
MONTREAL, PQ  H4P 2R9                    
CANADA                                   
FOR: 911 ENABLE                          
                                         
                                         

D. State Service  
CHRISTOPHER MYERS                         KIMBERLY KIM                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ELECTRICITY PRICING AND CUSTOMER PROGRAM  DIVISION OF ADMINISTRATIVE LAW 
JUDGES    
ROOM 4104                                 ROOM 5117                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MICHAEL A. AGUILAR                        MICHAEL GREER                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
POLICY ANALYSIS BRANCH                    COMMUNICATIONS POLICY BRANCH             
AREA 3-D                                  ROOM 4211                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
PHYLLIS R. WHITE                          XIAO SELENA HUANG                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        COMMUNICATIONS POLICY BRANCH             
ROOM 5210                                 ROOM 4211                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
FOR: DRA                                                                           
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