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Complaint 55994




California Public Utilities Commission
Room 2003

505 Van Ness Avenue

San Francisco CA 94102

SUBJECT: Krammed/crammed
Dear Sir/Madam:

Please find enclosed my recent telephone bili from ATT. There are three wrongful charges on the bill for
services that I did not request:

Enhanced Services Billing, Inc. $15.70
The Billing Resource $8.85
USBI $16.99

I called each of these providers today and leamed that someone had fraudulently requested them for my
telephone service. I did cancel the providers but only Billing Resource agreed to refund the charge. The
other providers indicated that I need to pay the entire phone bili or be held in arrears by ATT. Enclosed is
also a copy of the enrollment from Cheap2Dial (USBI). The telephone number and address are indeed
mine, as is the last name, Voytek. Howe B actually my husband’s name, that ig

The call to ATT was not very successful. The operaior indicated that ATT, “according to the law,” must
bill for third party providers and that there is realfy nothing I can do about it. She then transferred me to
your office where I learned thst this procedure has its own name, “kramming or cramming” - I did not

really get the spelling.

I hope that you will be able to block this activity. It looks to me as though my only option is to check
ATT everyday to see whether some new provider has been added. The company does not attempt to
control such bogus enroliments.

If you need more information, my address is above and my em you for your

attention.

Sincerely,
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Previous Bill 87.73
Pavmen_t Recelved 7-28 Thank you! 87.73CR
Adjuetmento .00
Balence .00
CurrentCharges 96 .84
Aw ount to be Dobited $98.84
Debiting Bank Account on Aug 26, 2009

Pt Doy

Cuestions? Visit ett.com

Plans end Services 21.17
_ 1 800 288-2020

ATAT internet Servicss 26.00
1877 72-3786

ATAT Corp. 11.18
1800 222-0300

Enhanced ServicesBllling inc 16.70
888 2953724

The Bliilng Rasource 8.65
1 868 208-8079

ussl 78.99
1888 478-8724

TotalCorrent Charges 98.04

- PREVENTDISCONNECT - CARRIERINFORMATION
- ELECTRONICPAYMENTS - UNIVERSALSVC FeE

- PAYMENTOPTIONS - START SAVING MORE!

- MOVING 800N?

860 ‘Nows You Can Usa” for additionsl information

Your Bank Account

Wl be Debited on ~ Aupg 285, 2009

WonthiySurvice - Jul 25 thre Aug 24
Servicols billed in sdvancefrom the 25th of each menth.
1. Residenceflat Rute Serv
Lina Sharing Besis
2 Cafler 10 Complote Blocking
Tota! MonthiySorvice

Additions snd Changeate Sarvice

This soction of your bifl reflacts charges end orodits rosulting

from aceountagtivity.

Chargesior 855755111

OrderNo. S000ODS

Hom Morhly An
No. Osacription Quantity Rate 8
Rutos Changeid

{Monthdy Chargosere Prorsted from

Jul 1, 2009t your Billing Dwte, Ju! 25, 2009)

4.7-20 1016A DERKELEY CA 510 348-7003

§.7-4 T5IP DEMELEY CA 810 06-0100

6.7-24 OUIPF DENSREY QA 184
TotalZone 3 Calls

Koyt Colting Codes
D Day E Evening

Totel Local Usage

LacalTol
Itam
No. Dste Timo PlaceCalisd Number Code Min
T.7-34 12560 GALAWOMBVCA O30 T20-02%8
8.7-24 TP FRIK NAIN CA 510 0488880 E
Total tarnized Calls

Keyto Calling Codes
D Day

Total Lecai Tell

- - T

-

E Evening

Local Sarviess pravided by ATAT Calorals o7 ATAT Nevada based
apon the servioe sidress aastinn.

.8, Pat. DAL, 554 and DATL. BIY

Amoum to
Be Debited

$98.84
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Swekargesand Other Foas
t. FedoraiSubseribarLine Chargoe 4.%
2 RatuSurcherge N ]
3. Sute RegulatoryFes @
4 FedaralUniversal ServicoFoe .68
Tate) Sercherpesend Other Faes 5.18
AeveramentFess snd Taxss
8. CAHigh CostFund Burcharge- A: K.
& CAHigh CostFund-Band CA Advanced Sve Fund o
1. Cakfornis TeleconnsctFund Surcharge 0
8  Univgreallifefino Talophons Service Surcharge M
9. CARetayServicoand CommunicationsDevicesFund 08
" 10. 9-1-1EmwrgencySystam r
11. Federsl 5B
12 Loeal .08
Tota) GovermmentFoes and Taxes 1.9
TotsiPlans and Services 21.17

hupartantinlormation

For Blliing Inquiries:

ATAT High Spaed internet(DSL) customers cell 1-800-288-2020.

ATAT Yahoo! Wab Husting customars call 1-966-722-8932

ATAT Wsb Hosting®™ ({Shared Hoating, Virtual Dedicated Sarver{VDS) and
ManzgedDedicatod Server{MDS)), cefl 1-889-832-4878.

AAT Wi-A comactinformation locatad at www. sttwifi com.

For all Homazone{HZ) bifling inquirias, visit hitpsy//mtbspsefeare sbela.sbe.cony
and login to view and/cr manage your monthly Homezonevideo billing
transactions. For amall inquiries regarding High Spaed intematbilling only, contact
wanw.alt com/ganjganaraitpld=10312For writtan inquiries reganding High Speed
Intormatbilling only, plosss addressto ATAT High Speed intarmet Biing inquiry,

P.0. Bax 2937, RohnartPark, CA 95627-2837,
Summery of Corvont Chargas

Monthly Sarvice 25.00
Total Semasary of Convent Charges ne

Wonthly Service
{ntarnet Services

Item
No. Description Quantity

Charponfar
13. ATAT

-l

Totasl ATAT nteruat Services 26

tmpertunt nformatisn
ATET PRIVACY POLICY - ATET hae upiated its privacy policy.

Vieit ww.att.con/privacy to review the updeted privacy
policy and Tearn sore about cur comwitsents, privecy
safeguards end customsr choices. Theak you for choosing
AT,

You mmy contact ATET to comfire your Outefds City Linits
{ofL) designation (outeide the city or mumicipel Vinits of
the city or suntotpality Jistad as pert of your eddress)
mdlor spesk to w: ATST repressmtative concerning your 06t
atus by calling 1 800 459.9820. If you indicete to ATET
thet you reside outside the city or mmicipe] 1inits of te
oity or smicipelity Yisted as part of your eddress, ATSY
wiT) follow that indication, unless overvidden by the
relovant taxing authority, Thank you for choosing ATST.
Thank you for choosing ATST,

ATST Invoice Charges For Period Ending JOL 18, 2000

lonthly Service

14 ATET (e Rats (R} Plus Pl

16 ATIT 0w Byte (R) International Pim
Tota? Gouthly Ssrvice

© 2008 ATEY inteflectust Progarty. AN rights reqerved.

‘anoes’'Asno Ra JORUNDDIG oA ned
pu:guanm&ua PIRITPRI JORU nm&p Susrusdeddmsue
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Surciargss ayl Other Fess
1. iniversal Commectivity Charge
For an sxplametion of this cherge,
plesss ool 1 500 832-2021 or vieit
waw, consumer, att . oon/ conmect {vity_dmrge
L Oarrier ciat recovry foo .
Secovers cost to provide LD service inoluding
reguistory foss, programs snd comnection & socount
srviging. It 1s not a tax or charge required by
the governasmt. For more 1nfo call 1 000 E34-5040.
Total Surchergesand Other Foos

Sovernmnt Foss md Taxes
4 GEF-A, OKF-3 and CASF
4 Gty Lifeling Tele Serv Sur
8 Btility Geers Tx

1%

& Catiforeda 9-1-1 Sorcherge K |
Total Sovermmat Foos wd Tewe ) K|

Total ATAT Corp. 11.13

PREVENTDISCONNECT

All chargesmust be pald sachmonth to kaap your ccoumtcurrent. However, “basic
service'and its sppliceblotexos and surcherges MUST be paid to svoid disconnsation.

Curvently, for this account that smountis $13.50. Fallure to pay ron-basic cherges
may resultin mmamnmmmmumn calls.

CARRIER INFORMATION

Our recordsindicate that you kave seloctod

ATAT Colifornia or a companythat resolis their servicesas

your primary local toi} carrier and ATAT Corp. or 2

companythat resells their servicesas your primary long distance carrier. Plesse
comactus if this doas not sgree with your reconds,

ELECTRONIC PAYMENTS

Whanmaking & sscure alectronichill payment from your bank scocuntovor the
phone, you will noedto grovide sufficlentinformetion to authenticateyoursaif as
the accoumowmar. By providingthis information, you are authorkzing ATAT and
your finencial inatitution to process s one-time debitfrom your bank accountfor
paymantof your bifl. Qther bill paymanteptionaars avallablo et wean.attoom.

UNIVERSAL SVC FEE

Effectiva7/1/2009,the Federal Univarsat Service Fee hasincreased. Thiafes
supportstelecommunicationneeds of low-incoma houssholds, consumers living in
Ngh-costareas, schools, ibreries and rural hospitala. Your cummant bill reflects the
change-For more infarmation, plesso contactan ATAT Service Repressntativoat
the phona number listed an the frant of your bill. Thankyoufer choosing ATAT.

fage 3ol8
Biling Date

e B

PAYMENT OPTIONS

Vinit stt.oom to pay your ATAT bilts onfine FREE of charge. Additional payment
aptionscan also bo viewed ankne. Self-surviceis avallabls anytime dayor nigd
ealling 1.000.200.2020- justsay “Pey Bi". Psymentamade with an ATRT
represontativemay be subjoctto a $5.00 paymentconveniencefes.

STARYT SAVING MORE!

Bundiayour wireless, high-speadintsmet, Advanced TV and hame phone with
ATAY for an ineradibiavalus. Plus, with ATET hame phone servicaand a cords
phons, you'li get phone service that will keep working even if the power goes o
O top of that, ¥ you bundle now, you can get cash backwith naw qualifying
sorvices.Just call 1.500.818.08820r visit stt. com/bundlasavingsto start saving!

MOVING SOON?
Don‘tforgetyour ATAT servicas.
Cail 1. 800.MOVEATT{1.800.668.3288),

Y TR AT EREN

THREE PAYMENT OPTIONS: Electronically:through Automatic Payment Servit
Onilrie: ATAY aBII™, At an Authorized PaymentLocation. Or mail to ATAT P
Contor, Sscramento, CA S5887-0001,

BILLING QUESTIONS: Catl us first at 1800 256-2020, or writo: Residence Servic
FOB 9029, South San Francisco, CA 4083;0r BusinessService, PGB 76230, 5an
Francisco,CA 84107, or visit att.com. We will investigate and ngtify vou. If you
have a complaintyou cannotresoivowith us, write the California Public Utfftie:
Commissionat Consumar Aftairs Branch, 505 Van Nass Ave, San Franciseo, CA
or st www.cpuc.ca.gov.or call 1-800-849-75700r TDD 1-800-229-6844. i your
complaint concomsinterstata or imtemationalcalling, writn tha FCC at Cansum
Complaints, 45 1 2th Strect SW, Washington,D.C. 20584, or et focinfo@foc.gow
call 1-888-225-5322,0r TTY 1-853-835-5322. Nota: The CPUC handies complaint
of both intorstats and intrestate unautharbadcamier changes{’slamming).
Tha Californie consumer protsction rulas are svallableonline at
www.calphonginfo.com.

FEDERAL SURCHARGES: The FaderaiUniveraai Service Feo and the Fedaral
Subscribar Line Cherge are chargesimposed by action of the Fedaral
CommumicationsCommiasion.

TARIFFINFORMATION: Caff 1-838-319-88000r vixit our web site
www.stt.conVpublic_sflaire.

CALLER{D SELECTIVES COMPLETEBLOCIANG: Callor D sendsyour name an
phone number to the personer busingsscalied. SeloctivoCell Blocking preve:
your informationfrom being displayodfor one call. Dial *87 {1167 - rotary phon
before calling. Compiste Blocking keepsyour information from bieing displayec
aliof your calis excaptthoseyou alectnottn block. Dla)*82{1182- rotary pho
unblock. No blacking on 911, 800 and 900 ¢ails. Both blocking options are free.
SERVICELNFORMEATION

Your local ssrvicasare providod by ATAT Callforsis (Pacific Beil Telephona
Campany). Your ATAT kong distance servicas, ¥ sny, are provided by one or me
of the following ATAT inc. subsidisries:ATAT Long Distance {SBC Long Distan:
WC), ATAT Communicationsof Califomia, ing., andfor ATAY Carp. Youcanfing
nams of your long distence sarvice providerin the long distancesection of you
To view your provider'sservice publications, iacluding Guidebooks, Servica 6y
and/or Tariffs, go to att.com/servicepublications.




e tove fioi oo g b

This portion of your bill ie provided ss a serviceto the companyldentifiedabove.
Ploasareviow all charges sppearingin this section. t you have sny questionser
contarns, eall the telephone numbar shown above.

1. 1407  EMAILDISCOUNT NTWK-EMAIL MUHLY FEE 14,06
GovernmeutFoss and Taxes ‘ :

2 Local T8
# Now services provided and billed,

TotalEnhanced Services Bllllng nc 15.70

Page 4cf
Ascount

Biliing a
Duestions? 1 888 208-3724




The Billing Resonrce

Beeoriband yorine fion

Thizporten of your bill is provided as 2 servicato tha companyidentifiedsbove.
Plaasereview sl chargesappearingin this section. i you havo any quostionsor
concoms, call the telophanonumber shown above.

Questions? Calt 1 8002150561

. 703  MYBILLINGSERVICES INC-VMAILSETUP FEE 8.4
AovemmentFoss sod Taxne

4 local A2
# New gervices provided and billed.

Total The Billing Resourco 8.05

Poge S0of§

R—re

Guoestions? 1 888 296-807¢




USBI | e G

* ‘Ouestions? 1888 478-872(

Irpen et bveerrnabion

This portion of your bill is provided as & serviceto the companyldantified abave.
Plazse reviow all charges appaaringin this ssction. i you haveanyquestionsor
concerns, call the telaphone number shown above.

Nomized Chargesand Credits
Hom
No. Date Description
Bilied en Gebelf of CHEAPZDIAL TEL 1LC ?
CQusstions? Calk: 1 BBBA0D-OGS
1. 745 CHEAPZDIALTEL LLC-LECBILLING FEE |
2 745 FEDERALUNIVERSAL SERVICE FUND FEE 1.0
4 745  CHEAPZDIALTELLLC-MAXMIN PLAN MTHLY e
Totalter GEAPIDIALTEL LLE 1.4
Yotal temized Charges and Crudits 1#®.1
GoveramentFess and Taxes
4. Locel 8
# New services provided and biilled.

TotalU5BI 16.99

a
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& atat

From:

To:

Subject:
Date: Monday, August 3, 2009 1:30:20 PM

mp/rwebmall att.net/ wmc/en-UN/ v/ w4 A TT4F S AVUD0OYTE

(Print] [Close]

Per your request, we are providing to you the enroliment information captured by us during
the sign-up process, as well as initial correspondence sent via e-mali to the address provided

during sign-up.

Please view the Enrollment Information and Welcome E-mall below:

Cheap20ia! Telephone provides calling minutes that can be used to make calis from your home
telephone to anywhere in the Continental U.S. All you need to do is dial a toli free access number and
the number you wish to call. it®s that easyl We offer two corwenlent calling plans: 1) The Max
Minutes Pian aliows cabers to take advartage of 358 long-distance mimutes every month for just
$13.97; and 2) The Max Minutes Plus Plan allows caliers to take advantage of 383 long-distance
minutes every month for just $14.97. That's just $0.039 per minutel

Customer service Is very important to us. In the event you require further assistance after you have
had a chance to review the envoliment infformation, please feel free to contact our customer service

department, toli-free, at 866-800-0455. €

Sincerely,

Cheap2Dial Customer Service
www.cheap2dial.com
1-866-800-8455

Enroliment Information

LOA Information for @it
Sign-up Date: QU

Last Nam; >

First Nam

Address Line #1:”

Address Line #2:

City: gl
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State: CA
Zip Code: 94014
E-mail Address gl
Home Telephone
Date of Birth:
Plan: Max Minutes
Participation Gift: $25 Red Lobster Gift Card
Age over 18: Yes
Agree to Terms of Use: Yes
Confirmation: Yes

Web Application Information
Sign-up IP: 75.6.140.92
IP State Location: CA

Welcome E-mall

Daly City, CA 94014

oo~

Waelcome and thank you for signing up with Cheap2Diail | am sure you will find ow popular

Max Minutes Pian not only to be a low cost plan, but also a corwenient way of making long
distance telephone cafis in the Continental U.S. We make It cheap to dial at the low cost of |
$.039 per minute. What an incredible rate and unilke many competitors there are no time
restrictions, no connection fees, and we do not require long-term contrdcts.

Remember, as a Cheap2Dial user, you will enjoy 500 extra FREE minutes each month for the
first three months of service and you are entitied to a participation gift after being a customer
in good standing for three monthst .

We acknowledge acceptance of your enroiment in Cheap2Dial's low cost calling plan and wil
be processing your account in the next few days. To begin using Cheap2Diaf's service from
your home telephone, dial the toll free access number listed below which allows authorized

5
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calfing from your locai tetephone number sted under your account, and dial the person whom
you are wanding to call. ¢ (‘s that easyl

Toll-Free Access Number. 800-235-5352

You can make calls 24-hours a day, seven days a week with absokstely no time restrictions,
for one low-cost of just $.039 per minute!

Visit our website at hitp://www.cheap2dial.com/promotions.htm to learn how the redemption
process worka. To redeem your participation gift, a $25 Red Lobster Gift Card, visit your
online account page at: hitp://www .cheap2dial.com/redemptioncenter.htm, The information

neaded for your redemption form is as follows: -

The redemption center link will only be avaliable and valld for 80 days from when it first
appears on the customer's online account page. After the 60 days, the link will no longer be
active or present on the customer’s online account page.

In order to qualify for this program, you must be 18 years or older and duly authorized to
make changes to and/or incur charges on your focal telephone bifl. The telephone number that
you have entered ls (650) 755-1271. The monthly calling plan fee of $13.97 will appear on
your local telephone bill in the Miscellanaecus Charges and Credits Section on USBI's page as
billing on behalf of Cheap2Dial Telephone, LLC. If you wish to cance! at any time, you can
elther call our Customer Service Department at 1-888-800-0435, visit
hitp://www.cheap2dial.com/membercenter.htmi or write to Cheap2Dial Telephons, LLC, P.O.
Box 1503, Washington, MO 63080. Please do not respond tc this message, as this e-mall
was sent from an unattended maibox.

Once again, weicome to Cheap2Dial. We look forward o providing you with excelient service.
Enjoy the savings!Sincerely,

Cheap2Dial Customer Service
hitp://iwww.cheap2dial.com/
P.O. Box 1503

Washington, MO 63080
tel 866-600-0455
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Questions? 1 888 288-3724

mpartant niormation

This porticn of your bifl is provided as a service to the company identified above.
Pleass raviaw all charges appearing in this section. If you have any questions or
concams, call the talephone rumber shown above.

Corrent Charges

1.9

1.12
16.07

4290.018. 193854.02.02.0000000 NNNNYYNY 54053.394181




Bilr—AzﬁA—GIance
Paevmus Bil e Mouthly Sarvica - Aps 3 thra May 7
: e Service is billed in advancs from the 8th of each month.
.Psymant Racelvad 3-20 Thanl: yuul = \. Residence Rat Rats Servic 8.5
Adivstmorns s g r
_-Balam Bt ‘Total Moothly Service 1.5
oo c"’-—m— T secton of yous bilrefocts charges srd 7o resiting
Totvl Amount Dua mm
) I Order Ho. ’
AmountDue -n Fl.ltl by hem g;, il Monthly RBmount
No, Descrigtion mumm. Billed
Rates Changed
R ) {Monthly Charges ara Prorsted from
Bl{!|l1g burrlml.urv Apr 1, 20090 your Billing Date, Apr & 2009)
4. Rato Change 1 08 0
Quastions? Visit att.com Federal Univereal Service Fae
Plans and Servizes 26.09 Loeal Usage
1 800 288-2020 Zona 3 Calls
Jam
AT&T Long Distance ' - 2020 10.12 No. Dets Time Place Called Number Code  Min
T30 9%A ST NT-EVCA 418 0BO-83M4 @ 1 (7
” B.30B 102A WANAD CA 510 801851 4 48
- 7.3-08 3037 WAYNARD CA 5§10 8818818 3 A2
T o 8.3-08 5187 HAYWARD CA 510 8318318 X 3 A2
Total Curront G srues - 5z.28 9.3-10 SWUP JAWARD CA 610 81886 € 10 A0
- PN o 10.3-13  BOCP WAWARD CA 510 8M1-5818 E 1 X'}
C?AHe..:J. h’/rf 4r5of 1.3-13 6P WAWAD CA 510 8308808 F - 1 M
i . 12.3-14 5200 WAWARD CA 5% 581-G818 O 1 o
” o~/ g "07' 19.9-15 1150A SNFC NT-EVCA 415 566-8354 N 5 80
o+l fed H30p .37 630P SIFCN-EVCA 15 Se6-8384 € 2 08
: Y, 15.3-19 600 WAWARD CA 310 96-07TM € 1 2
J D Y yr/5-o01 18.3-2)  MBA SIFC NT-EVCA 415 566-8384 ) 2 0
C Alfui Fra v W ba 17.3-21 10020 BAWARD CA G40 484-B4d4 U 12 48
" 18.3-22 1005A HAWGARD CA 510 839-5618 i 12 A8
"5 20p 19.3-20 1221 SHFC NT-BCA 415 5680381 B 1 04
_ 20.3-22 TP WALNUT CRKCA B25 677-8408 ¥ 1 M
Puc 1500 ——6‘(1,!',‘7’570 2.0 NP SIFCNT-DWA 415 866-0384 I i o
' : 2,328 S53F HWAWARD CA 510 8315818 ] 2
N e e 4o i 28,3-28 11020 MAYSARD CA 510 BG1-8818 1 b
¢ Mews You Can Use' Summary U328 1291P BAWARD CA 510 7060734 @ i ‘o4
. - 5.3-2 123F BAWARD CA 510°%05-2607 1 o4
» PREVENT DISCONNECT » LARRIER INFORMATION 76,328 023° MAYEARD CA 510 601-5818 1 { )
= PAYMENT OPTIONS « ELECTRONIC PAYMENTS 27.)3-30  G41P HAYWARD CA 5% 509-8818 7 2
« USTINGS INCPEASE = UNIVERSAL SVC FEE 28,4-02 358° WAWARD CA 510 561-8618 D 1 0
»  AT&T UNWLRSAL CARD
Soa "News You Car, Us¢’ for additional information 6
w5 rad30d (47 Block
Locel Sarvices pravided by ATET Caltfornia or ATET Nevada basad
on ”'/A/f?e_ upon the sarvice sddress lomation.
! Jon with your cheshin the andiosed eavel 0.8, Pat. D419, 550 and D414, 510 @ Primad o Recycabl Paper

DUE BY: May 8,2009

Biiling Dste Apr B, 2009

& atat

$5228 -

S LATE: After Mey 12, 2008
Account Number .
Piaase ‘nciude your accou mﬁ
Msaka chack p.nu o I
ATET
PAYMENT CENTER

SACRAMENTO CA 85487-0001
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- att.com

- AL-

A-Glance

Page loth

Wab Sie  att.com

Dituil ol Payiments

and Adusiments

Provious Bill __ 63.38
- hem
Payment 2. Hu_ Date  Qoscrigtion Adiustments Payments
rmant.... . e e, 322060 t. 12-1%  AccountBalance Adjustment 1.9%%
Adijustmeants .22CR 2 1222 Paymem 2.5
T e 1 120 Adjiox - Enhanced Services Billing inc 42.30C0
Balanes . . _ . . __ 23.07CR Totals .z 2.2
Currant Charges 87.70
Plans and Services
To_t__q_l _Amoq_n_t_pq_e o _ $44.63
Amount Due in Full by Jan 20, 2009 "1 W‘"““Hmm"'” - s 0.0
§. Caller 10 Sotective Blucking .00
6. Your Listing Is Not Published 1.5
Billing Suminiary Total Monthly Service 2.1
' OthorFess . . _ _—
Questions? Visit att.com 7. Fodersl Subscriber Line Charge 4-::
) .
Plans and Services 19.18 " mmyh _ ©
1800 288-2020 10, Fedorsl Universal Service Fee 0
AT&TL““’N‘"{'?“ 15.64 Tatal Swrcharges and Other Fees 8.00
CovernmentFesgaedYawes . _ . _ . ___
1. CA High Cost Fund Surcherge - A: o
12 CA High Cost Fund-B and CA Advanced Svc Fund 07
13. Calitornia Teleconrect Fund Surcharge M
4. Universal Lifelina Telophone Service Surcharge A
15.  CARelsy Service and Communications Devices Fund 0
6. 91-1 Emergency System Ot
7. Federal .83
1. _local 1.8
Tatat Governmest Feos sod Taxes 1.5¢
Total Plans and Services 10.18

Neows Yoo Can Use Sunnary

« CARRIER iNFORMATION
* D10 YOU KNOWTT?

* PAYMENT OPTIONS
+ THE NEW 411
See Mews You Can Use” fer additienal information

a.mbmpmmmmmhmm

o

P e

s S
Billing Date

AT.T Long Distancoe

Importent Inforpation. ..

Mrsago Regurding Terns & Condtiions:

To view your Torwe § Conditions for ATEY Loog
Distance, accass wa.att.comfpublic_affairs
or cal) 1 880 225-8530 tv have @ copy meiled.

Local SBarvices provided by ATET California or ATAT Navada based
upoa the service sddress location.

U.5. Pat. D410, 080 and DE14, 510




Page 40i5
Account Number
Billlng Date —

Questions? 1 888 298-3724

lypartant Tndormation

This portion of your bill is provided a5 & servica to the company identtied above,
Please review all cliarges appearing in thia soction, 1f you heve any questions o

concerns, call the telophone rumber shown abovo,

tem
No.Dgw Tims Servico andNumberCalled  Coda  Min
Other Cradita
1.16-83 CREDIT ADY 18,9508
2.11-8 CREDIT ADY 16,9508
Total Qther Credits 39,9008
Government Foos and Taxes
3. Universal Litaline Telophone Service Surcharge 00
4 Local 2.40CR
{cazi Government Feos and Taxes y
Toun Itomized Adjuswments 42,3002
tismizod Charges sad Cradits - e
:’:‘nﬂm DAL I O gt L e '.""'.‘55\-‘5.'0-"%':3#‘:.
<5 mmbat?litali of ADVANCE BEMERTS iNC
'f Questions? Call 1 2006606574
~§ 8 11-B ADVANCE BENERTSINC-VOICEMAIL MO FEE
&

“i Vet feg v Toee..
1 10th Enhanced Services Bllling lnc

T570.025.291654.02.63.0000000 NNNNNNNY 103161535561 o
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February 17, 2009 o
@
g o=
—_
o 3 2
Commission at Consumer Affairs Branch = f“
California Public Utilities N SO
505 Van Ness Ave w @
San Francisco, CA 94102 N8
Dear Consumer Affairs:

AT&T and OSP Commmumications have lllegally oonsplred to extort and collect money
using the “federal mail system.” After my discussions with AT&T and OSP, I believe
that both AT&T and OSP knowingly are collecting fraudulent charges and blaming it on

a loop-hole created by CPU rulings.

ACTIONS TAKFEN

1. On Febmary 13, 2009, I received a bill from AT&T which contained a fraudulent
charge of $19.04, billed on behalf of OSP Commumeauons (copy attached). I called
OSPandtalkedtoanAhcnawhostatedtbeywerea3 party long distance billing
carrier. When I asked her how OSP got my name and account number, she stated she
didn’t know. I told her the charge was fraudulent and not a result of any actions on
my part. The only other persons who have access to my account are AT&T. After
calling OSP, I did an internet search to determine where OSP Communications was
located. What I found was articles of “OSP Communications” attempting to collect
on unanthorized and illegal fraudulent calls (articles attached). These activities have

been reported to Verizon, AT&T, etc.

2. Icalled AT&T customer services about OSP’s illegal activities and fraudulent charge
on my bill, they were unconcerned and stated I had to call OSP. When I asked how
OSP got my name and account number, she had no answer. AT&T denied providing
my confidential information to OSP. I explained that my AT&T wireless phone was
mylongdxstmcesomeandd:dnotneedalong—dlstaneecamu 1 asked how they
prevented fraudulent 3™ party billing, they said they didn’t and would not because it
is not part of their work. 1 asked AT&T to protect me from such future fraudulent
charges, they said they couldn’t. I had to take this up with CPU.

3. 1asked to speak with a supervisor and was transferred over t0 Monica. I expressed to
Monica that OSP and AT&T were committing mail fraud. She was not unconcerned
and stated it was a CPU issue. She informed me that AT&T could not prevent 3™




party billing because CPU allows it, regardless if the charge is fraudulent. Monica
stated that AT&T does not validate 3™ party billing, or are concerned if the charges
are fraudulent. Monica repeated that AT&T cannot stop 3" party billing and that
CPU has provided a loop-hole for such carriers like OSP. Monica stated that my
issues had to be raised with the CPU and the 3" party carrier. My impression of the
conversation with Monica was that AT&T bas no risks related to 3™ party billing, so
they could care less if the activity is fraudulent. AT&T simply PUNTS the ball to
CPU.

I ended my call with Monica by clearly expressing to her that I didn’t want a long-
distance carrier, I was NOT designating a long-distance carrier, and that I wanted
AT&T to protect me from such 3™ party billings. 1expressed to Monica that AT&T
had a legal obligation to protect me from such because they have my private and
confidential information. I asked her to specifically and explicitly reflect this
discussion on my account.

hsmmaﬁon,itsaansthattheoomumerhasmcon&oloversuchﬁwdulentchmges
appearing on the AT&T bills, and only AT&T and CPU can stop this. It also seems
inconceivable that CPU and the State of California are allowing AT&T to commit
mail fraud. How can this be?

RESOLUTION WANTED

1. 1am requesting that CPU contact the State Attorney’s Office and the United States
Attorney’s Office and formally charge AT&T and OSP with mail fraud. Fraudulent
mistepresentations and schemes which use the United States mail to further that
fraudulent conduct can be prosecuted as “mail fraud.” The only requirement for mail
fraud is the existence of some kind of fraud or misrepresentation wherein the U.S.
mails or commercial carriers are used to mail an item related to the scheme, such as
my bill. My case in particular and others listed in the Internet are sufficient evidence
of an existent fraudulent scheme that is using the federal mail systems. AT&T is
aware of this. (Reader, please type “OSP Communications” in the Internet)

2. There has to be a legal contractual and fiduciary relationship between the consumer
and AT&T. In order to get services from AT&T, the consumer must provide legal
and private/confidential information to AT&T. Having provided this information, a
trust and contractual fiduciary responsibility is created. This contract and trust cannot
be consummated without this information. Further, the fiduciary relationship
between the consumer and AT&T is encouraged by public policy, state/federal laws,
and taxation. AT&T should not be allowed to undermine this fiduciary duty and
responsibility by acting first to protect the consumer. By acting as a collection agent
for & 3" party, AT&T has put the consumer at risk. This is a conflict of interest and
the CPU should force AT&T to protect the consumer’s investment first and the
entrusted legal and confidential/private information that has been provided, even after
services are terminated.




3. T want rightful compensation from AT&T for putting me account and good credit in
jeopardy and for forcing me to do their job. My time and effort is as valuable as
theirs in researching this issue and bringing it to the attention to CPU and the law
enforcement agencies.

Sincerely,

Pittsburg,

Enclosure(s)
AT&T Bill from 2/7/09
Internet Articles of OSP scams

Ce:

AT&T

Attention Legal Department
POB 9039

South San Francisco, CA 94083

US Attorney General's Office
450 Golden Gate Avenue, Box 36055
San Francisco, CA 94102

., Attorney General's Office

Califomia Department of Justice
Attn: Public Inquiry Unit

P.O. Box 94425

Sacramento, CA 94244-2550

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12th Street, SW

Washington, D.C. 20554
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The Billing

Resource Fags 3ai3
e
Biling Date

Questions? 1888 286-8079

o tant bnformation

This portion of your bill is provided as » seyvice to the company identified above.
Plaase roviaw o} charges appearing in this saction. [t yoo kave say quoctions or
concerny, call the talaphons number shown nbova,

Currant Chaigns

b b
No. Usto Time PlaceCalled Momber Cods Wi

Billed o Bobali of 03P COMMUMEATIONS
Guestions? Col: 1 677 4015508
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TR Be U TMeemne om0 ng wu  AACUF ZAKlC({‘ 5.4 P - Disca
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March 26, 2009

Domenico’s italian Restaurant M

236 West Huntington Drive
Monrovia ca, 91016

Aftention Califomnia Public Utilities Commission
Consumer Affairs Branch 505Van Ness Ave
San Francisco California 94102

Ref. ComTel Cancellation # 780037

Have attempted repeatedly to resolve a charge on the billing for the past two years without
any satisfaction, put on hold and told will be able to speak to a manager about this fraud
being conducted by not only Verizon as agents billing for ILD Teleservices (Phone 800 433
4518)for a company, ComTel Web Hosting ( Phone 877 477 5153). Other unauthorized
charges, Advance Business Svc. and First Falrfield.

Have a Cancellation # 780037 from ComTel for unauthorized billing appearing on my
statoment but they advise | must obtain two years of billing information to get credit for
these charges which were not authorized.

Phoned several times either put on hold or transferred to a manager then put on hold again
til no one answers.

Spent several hours attempting to get someone at Verizon to take care of this to no availl

Must get payment history in order to resolve this from Verizon they are the people that we
make our payments to acting as agents for these bogus companies.

Also tax credit that now | must attempt to resolve?

Copy of statement enclosed. ‘




Verizon Long Distance

TAXES AND FEES ON SERVICES

1 911 State Tax 07

2 CHCF-B and the CASF 0

3 Federal Universal Service Fee - Varizon LD a3

4 CA Universal Lifeline Telephone Service .01 N
Total $1.02 :

Verizon Long Distance basic charges . $ 1421

Total Verizon Long Distance Charges $ 4.2

Nonpayment of provider charges wil not resuk in the disconnection of your local
talephone sarvice; however, collection of unpaid charges may be pursued by the
service provider,

DD qucsions i

800 4334518

Billing for ILD Teleservices

The folowing cherges appear on your Verizon bill as a service to iLD Taleservices.
Diract your biling questions to the phons number on the right

MISGELLANEOUS ca D “ EC IS -

Charges and OudlmhF ‘
S Feb14 ComTel Web Hosting Monthly Fee 34.95 /LI y

6 Mar 14 ComTel Web Hosting Monthly Fee 34.95
Total

For questions concerming your bill, call !he number fated at the top of s secion.
mmmmppmmbylLDTm the clearinghouse
agumfor Com'rel COmrnunicanon

. MISOELLANEOUS OHARG AND OREDITS

Charges and Credits for
7 Mar2 . Business Max onthlyFee
Total = _—

Fﬂwmmmm.mmmmnmmdm acuy
mmmmmmtmwuorm.mm

SCELLANEOUS CRARGES AND CREDITS

1} ‘ |
Oharmandcrodih f&' e R
8 Mar 11 First Fairfield Monthly Fee 39.95 > | /\\ ‘)}/ ‘
Total e $30.96 l/\' ’9 / ¥
For questions concerning your bil, call the number isted at the iop of his section. X /8
The calis on this page were forwarded by ILD Teleservices, tha clearinghouse /\ —.—1"
agent for First Fairfield, /\
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SANTA CLARITA, CA 91322

December 15, 2008

CPUC

CONSUMER AFFAIRS
505 Van Ness Ave

San Francisco, CA 94102

RE: AT&T PHONE NUMB

To whom it may concern,

I am contacting you regarding my phone bill. | have a company by the name of USBI that contacted one
of my employees and | guess represented themselves as AT&T. They provided with a recording of the
conversation but | am unable to understand what conversation transpired. They are a very rude group
of people and my employee does not remember ever having a conversation with them.

I'have on 4 different occasions called this company and requested they stop bilting me for the charges
but each month | get another bill. | have spoken with AT&T and they have credited my account but |
keep getting these charges on my blll. Can you help? | really need it to stop.

Please contact me at:

!!u Cariz Dr.

Valencia, CA 91355

Sincerely,



. Page
Accoat Nambey
Bilfiag Date

. Wit ll{l.com

e Q,,

Balance o
Ham
Bk e i s e i M&JA_ |
Rurrent Charges H%.. %ms g - -
. 2 1204 Adifor- U3BI .
TotsiAmountOue  $518 az A v o
~ Amount Dua in Full by Bec 34, b0%e

Quastions? Visit att.com Page

Plans and Services 1 163.80
1 800 750-2355
AT&T Long Distance .
1 800 750-2355
s g . 14
1888 478-8724

Total Current

LWITETOE

: PREVENT OISCONNECT © CARRIER INFORMATION
+ PAYMENT OPTIONS 04D YOU KNOW?
* THENEW 411

Soe “News You Con Use® for edditionat informetion

HMMMMWVMMMNMM

No. Bescription
4. Simplelink Enhanced Reward for L.A5R
B8 Pariod Dec 4, 2008,
Secvice - Dac Atw Jm 3 .
Charges 1.4
Local Cadls (Tooes 1 snd 2}
TFyou subseribe 1 a volcemsil sarvice and/or the Call Forwarding feature,
toca! usage charges apply when retrieving mailhox messages andfor sach
time the Call Forwirding fexture la:scdvatad.
ftem Calia/initel Addhions!
No. Bascripion Rlimutes - Minutne
Charges for 619503-060
8. ‘Day Calls i i 08
8.. Evening Cslie (] ] 00
7. Night Catls o ¢ 00
Total-Ctisrges tar 818 543-0648 08
Charges for 810 5830903
8 Uavl:alia A 2 1.5
0 Ewdmcdln 1 2 07
10, Night Call 0. | I X
rauﬁm“uﬂ mm - 145
mmmmn
1. DayCalls 15 ] A
12 Evening Calie i 1 F ]
1. Night Calfs 0 0 00
Total Chargas for 819543-3158 A8
Charges for 619 5830005
14, DayCails 8 % 7
Locsl Services provided by ATAT Caitiorsis or ATAT Nevada based
upon the esrvice eddress locxtion.
U8, Pat. D410, 30 and Da14, 510 & rrimet on Racyciable Pager




i eiar! Inbormaston

"his partion of your bl iz provided as a sarvice to the company identified above.
Yeasa review ail chargos appearing in this section. £ you have any quastons or

cancerns, cafl the telaphona rumber shown shova,

Corren: Chirgos

No. Oate Osecription

Biited o Behail of SILV COMMUNICATION

Charges for 619 643043
2 145 FEDERAL UNIVERSAL SEAVICE FUND FEE
& 1105  SUV-UNLTD NATIONWIOE LD ADD'L UNE
4 145  BUSINESS MULTILINE CHARGE

Total Chasges for 819 543-0848

Charges for 619 563-008 . B
§ NG5 FEDERAL UNIVERSAL SEAVICE RND FEE
& 105 SIV-UNLTD NATIONWADE LD ADD'L LINE
7. U405 BUSINESS MULTILINE CHARGE

Tataf Charges for 619 543-0945

Chargas for 61 5839181
8 105 FEDERALUNIVERSAL SERVICE PUND FEE
8 N0 SIV-UNLTD NATIONWIDE LD ADD'L LINE
10. 05  BUSINESS MULTILINE CHARGE

Totaf Charges for 619 543-0143

Chargss for £16 533-9158
1. 105  FEDERAL UNIVERSAL SERVICE FUND FEE
12 1106 SILV-UNLTD NATIDNWIDE LD ADD'L UNE
1L N5 BUSINESS MULTILINE CHARGE

Total Charges for 618 643-9158

Charges for 510 509205
14. 1108 FEDERAL UNIVERSA( SERVICE RUND FEE
6. 1065  SILV-UNLTD NATIONWIDE LD ADD'L UNE
18. 105 BUSINESS MULTIUNE CHARGE

Total Charges for 619 543-9205

Charges for 619 583-2275
17. 1105 FEOERAL UNIVERSAL SERVICE FUND FEE
19. 1405 CARRIER ASSESSED - USF RECOVERY FEE
8. 11-05  SIV-UNLTD NATIONWIDE LD MTHLY FEE
2. 1106 BUSINESS MULTILINE CHARGE

Tota! Charges for B19 5A3-877%

Charges for 819 543-2085
#. n-05  FEDERAL UNIVERSAL SERVICE FUND FEE
2 106 SILV-UNLTD NATIONWIDE LD ADD'L LINE

4.8
6.5

a2
'3 T

EoXa
LEES

Page
Acconnt Nommber
Billing Data )

Qnestioen? 1 888 476-6724

No. Date_Deser
A 1106 BUSINESS MULTILINE CHARGE
Totol Chargos for 619 543-9085
Total far SILV COMMUNICATION
Total itacnized Charges snd Credite

Total USBY

6.8
B.H
¥1.8
.9

261,93
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Questions? 1688 478-8724

JANOSm

i

Thiz gortion of your B is previded a3 & sarvics o tha company identfiod sbove.
Pioste review ol chiarges appesring in thls sestion. |l you kv &y questions or
conaerny, cafl the wispheas aumber shown above.

nnind thaspes 20l Criie - D s
™

Riid o e kT w10, .

Gosstions? Cal: | SG8Q00-7I08
1 18 FLATRATE LOINC-UNLMIT LD MTILY FEE "y

i = //‘{/ﬂg
A7¥7 ¥ AuUC

T Dip o7 REQUEST 0R RUTHORIZE XY
CHANGES 18 MY TELE AonE 5 f»fﬁfii;”_ WY
LCniesp R78T #4P 77:?/2_5;%’@/[/0# .y
— oy TG B0 =
e e Aee e
T pais fin 1K Wt T
Fon. 3 CHeis AISTwAwC- T2 MrS1E, AN Y e A
GoT A ANSwERIN G- WINLHI OE BSKING ME TO LE '
HESShcr, T LEF; Two MESSASES wiTh MY V77 T4
Ru) FEREMYs TELE Mo NOABEA, gD s SHAR RFTE
LIVE DpysS L HFE N7 ECE/yED Ay CHic KSos27
THWER. I pREfors TO PAY o2 B SELV/E L oop 7
HEPUEST 08 Do Ni7T EVEN renows uhB7™ TS Jelvrers )
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Previous Charges $ 65.00

No Payment Raceived 00

Past Due Charges (plsase pay row) % 568.00

New Charges

Verizon (page 3) $9.67

Other Providers (page 3) 36.24

Total New Charges Due May 22, 2008 $ 44.81

To avoid a late payment charge, payment

must be received before May 29, 2009.

Total Due £ 100.99
P ‘% t‘i\o- e

- g

CONSUMER ALERT!

Check your bill this month for a new service provider.

el Paymanic To:

Verizon Caltiornia, PO Box 8688, Mission Hille CA £1345-9588

Chunge of biling addreve?
Go to verizon.com/billingaddrese or call us.

eae oiher thdoe for huporient

Billing Date: 04/28/0% rags + w v
Telephone Numbar :
Azcount Number;
How to Reach Us . page 2

o

&

Visit Thinktinity. org for thousands of
FREE aducational resources for

leachers, students, parenis and
the after-scheo! communily.

Soviig? 1-886-VZ-MOVES

Ons call gefs you up & running?
Couni on the Verizon network o maks
at least one part of yolr move easiar,
Across the streel or across the nation
all you noed is one call o Venion o
sef up your internei, phone & digifs!
TV in your new home in o tims.
Servics availabifity vanes.

@ef Category Sewrch New from 471

Business Calegory Seamh, a nev
Foaiure on 411, allows you 10 iocsis &
businass number wheén you Sont know
the name, just by steling & Type of
Busingss' suph as & Plumber or Pe!
Shop. Just say Calegory Ssah and an
operator will provids up to 3 numbers
al the same price of 8 focal 411 cali.

¥ Detach & retum payment sllp with your check, payable to Venzon,

Yeo! | wani o be a Literacy Champion.
D Sign me up for a §1 monthly donalion

fo Vierkzon Rosds. Your sigisiure Is

raginad.

Total Due S m 9‘!

Amount Pald :

BT392-4504
mlﬂlﬂlq”alllllﬂlisga!lﬂlﬂunumamlﬁuﬁaﬂaﬂlhlgﬂgﬂsﬂﬂse

$ DDDDD

VERIZON CALIFORMIA
PO BOX 9588
MISSION HILLS CA 91346-8688

llaiaanseiinn"aagaalsiicygaﬁwesggnaaauﬂasaalsalgaag

0k L73% 11313046814 08NODODDODLSON OD00D03ID99: 1D




Descriptioa Uait Rate
1 State Lifeline credit i i2.13 CR 12.13
2 Lifeline service i 19.91 1991
3 Lifeline - credit i 1.75 CR 1.7
Total $603
GES '
4 Federal excise tax 18
s Utili Um‘s Tax 55
support the Public Utilities Commission 01
TT:f mvhngeasdlowedbyl’ubthnthommmn S:g
Veriton basic charges 56588
Total Verizon charges "3 6.38
For ESBI
Billing for £881 el | Yo, cal

1 888 295-3724

Tha folowing charges appeir on your Verizon bl 55 & service © ES8I. Direct
your biling quesiions 1 he phone number on the right.

B Feb 18 Network Assurance EFax Monthiy Swe Fee 14,95
Totat t 3L

For quastons concerring your bil, call the ramber isted at 1he top of fis sscion.
The calls on this page were forwerded by ESBI, the clearinghouse agent
kr Natwork Assurance.

TAXES AND FEES ON NON-BASIC SERVICES

9 Utiity User's Tax 1.35
$1.38

| ESBI non-hasic sarvice chargea $ W30
$ 18.30

pi of provider charges will not resull in the daconnection of your jocel
mmm colacion of unpald charge may ba pursund by the
SANICS provide,

For mors infurmagon on £584,
plouse acoass their Workl Wide Wb 8He eddrass at, hip: Swww bilview. comjasbl

Eet Your intormation

fmportant billing information

When you provide a check, you authorize us either to use information from your
check to make a one-time electronic fund transfer from your account of to process
this transaction as a check. If you wish to be excluded from this process, please
cali 1-888-500-5358. When we use information from your ¢heck to make an
electronic fund tranefer, funds may be withdtawn from your account as S00n as
mmmumwpﬁyMWywuumthmmk
from your financid institution,

01 1734 8183674180 050012 08 02 CAZI0"HBROA( 00038569 010000256137
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mportant Information

Ihiswﬁmdmbmispmwdasawvicemﬂnummidutﬁﬁdam.
Plaase review ofl charges appearing in this section, I you have any questions or

concems, cell the 1elephone aumber ehown above.

Currant Charges

Miscellassous Adjosiments
1. Adjustments

{smizey) Chawges st Cradfits

.48

ltem

No. Date Description
Billed on Bebalf of US TELECOM LONS DIST

2 1231 SINBLEBILLFEE 1.68

8, 17231  CARRIER ASSESSED - USF RECOVERY FEE .9

4 1231  NETWORK ACCESS CHARBE 4.95

§ 1231  FEDERAL UNIVERSAL SERVIGE PUND FEE 40
Total fer US TELECOM LONG THST 10.n
Tota! ttamized Chorgos aad Credits 1.1
Goyeremsnt Fans and Taores

§. Local 1.67
Total USBI 1.79

mmmmm.ozﬁ NNYSNNYY 345234453 |

Questions? 1888 478-8724




1. Carrior Cost Recovery Foe t.99
2. Fed Uaivarssl Service Fund .
Total Surcharges snd Other Faes .8

Bescription
3. GA Teloconnect Fund (9.08%) 00
4. CA Uatversal Lifelioe Tol. Sorvice Fuad 01
8. CA Locai DE)4ty Uners Tax i -
Total Sovernment Foes and Taxas 33
Key to Calling Gades
0 Day 2 Other
Total AT&T Long Distence 4.11

Neves You Can Use

CARRIER INFORMATION

Our racords indicate that you heve selectad
AT&TMiluniauammMMamirmm a8
mprimmhululwriumdamnumnimuou

company that resells their services as your primary long distance carrier. Ploase
centact us if this doos not agree with your records.

DIGITAL TV NOTICE
mmmtw,m-mummmwmmmw
ﬁﬂereammWhrmﬁdlmm-ﬂw-a}r broadcasts with an
antanna because of the Netion's ransition tn digita! broadcasting, Anafog-only TVs
Mmﬁnmmmtnwmhmlmm. Class A or translator
Mmﬁmmmuaammwmmmm
DV players, and similar products. More information about the DTV transition is
available from www.DTV.qov. For information about subsidized coupona for
digital-to-anslog comverter boxes, go to www.div200.gov or call § SR DNL20%

PAYMENT OPTIONS s

Pay bills onfina FREE of charge at att.com, Go There Todayl You can also pay by
calling 1.800.288.2020 and saying *Pey BIF. Payments made with an ATAT
reprasemative may be subject to a $5.00 payment converdence feo. You can mei
Your payment in the enclosad envelope,

ELECTRONIC PAYMENTS
anaﬁngnwadmmﬁﬂmmkmmw&mmmm
ﬂmm,ywwmneodmmdswlﬁdminfmmﬁmmmmmvmns
the eccount cwner. By providing this information, you ar¢ authorizing ATAT and
mﬁnancialimﬁmﬂumwmaem-&medebitlmmmbmuccmfw
payment of your bill. Other bill payment options are evailable Gt www.att.com.

“bates dlling. Canplas Bocking kaps your information from being

Page 3of
Accout Nunber h
Billing Date 2008

¢

BUNDLE TODAV!
MmAT&TMU.mmMHMleewih Unlimitad Long Distance,
Wireless, high-speed Intemet and AT&T Advanced TV servica, you'll ejoy grester
savings. So bundle today end atart saving month after month, Cafl 1.900.819.0827 or
visit attcom/alyours to toke advantage of our limited-tine cash back affer.

AT&T UNIVERSAL CARD

SAVE UP TO 10% ON YOUR AT&T SERVICES with AT&T Universal Savings Card for
the first 12 manths and up to 5% savings thereatter, Suve even more with fow APR

on belance transfers snd NO anewsl fes. Restrictions epply. Call 1.800.361.9793 for

Terms and Conditions

THREE PAYMENT 0PTIONS: Hectonically: through Automatic Payment Service or
Online: MyATAT oBil™, At an Authorized Payment Location. Or mail to AT&T Payment
Centar, Sacrsmento, CA 95397-0001.

BHLING QUESTIONS: Calf us first ot 1 800 7392079, or write: Residonce Service,
PﬂBW.SunhSanFrmiwo,BAMorBudnmSMe. POB 78230, San
Francisca, CA 94107, o visit att.com. Wewﬂlimuﬁmmdmﬁhm 1f you

have a complzint you cannot resolve with us, write the Celifornia Public Ublities
Commission at Consumer Affairs Branch, 505 Van Ness Ave, San Francisco, CA 94102
of 8t wWw.cpuc.ca.gov, or cail 1-800-849-7520 or TDD 1-800-229-8948. I your
complaint concerns interstats or intarnational calfing, write the FCC ot Congumer
Complaints, 45 |2th Street SW, Washington, D.C. 2054, or gt fecinfo@ce.gov or

call 1-888-225-5322, or TTY 1-088-805-537. iote: The CPUC hendles complaints

of both interstate and intrastats unauthorized carrier changes ["slamming’)

The Californla consumer protection rules are svaliable online at
www.calphonsinfo.cam.

FEDERAL SURCHARBES: The Federal Universal Setvice Feo and the Fedorat
Subscriber Line Charge are charges imposed by action of the Federal
Communications Commission,

TARIFF INFORMATION: Call 1-883-319-8890 or visit our weh site
www.att.com/public_affzirs.

CALLER{D SELECTIVE & COMPLETE BLOCKING: Celler 10 sands your name and
phana number to tha person of business called. Selective Call Blocking prevents
your information from being displayed for one cafl. Disl *67 {1187 - rotary phones)
displayed on
el of your calls except those you electnot to block. Dial %82 (1182 - ratary phanas) to
unblock. No Bocking on 919, 800 snd 00 calls, Both blocking optiens are free.
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Y, June 3 P.

June 30, 2009

CPUC
Attn: CAB

Subject: Informal Complaint
Fraudulent Charges on AT&T Bill from ESBI

I received my account bill from AT&T (dated 6/19/09) which contained an
unauthorized charge by ESBI (Enhanced Billing Services, Inc.) on behalf of
EMAIL DISCOUNTS, LLC for $14.85 (53-27).

| Immediately contacted ATRT Customer Service (Joseph Fritz, Pittsburg, 800-
288-2020) to report that the unauthorized charge had appeared on my bill and to
request that it be removed. Mr. Fiitz indicated that he would note the complaint
but that | would need to contact EMAIL DISCOUNTS, LLC (800-410-6781) for

removal of the charges.

| called EMAIL DISCOUNTS, LLC and was connected to Shelly #14276
{Philippines) who told me | had ordered a monthly service from them. | told her [
had never ordered any service from EMAIL DISCOUNTS, LLC either by phone,
by mall or by computer, and | wanted the charge removed from my AT&T bill. At
this point Shelly (who would not give a lest name) launched into a sales pitch for
gervices from EMAIL DISCOUNTS, LLC. When | declined the offer, Sheily sald
she would have the charges ‘refunded’ and asked for my address. When | asked
her why she wanted my address, she read my address back 1 me from her files.
She then asked for my emsll address which | declined to give her. Shelly also
said there was an additional charge ($14.95) to AT&T for June 2008 which she
would alee refund. | asked for her company address, and was given:

EMAIL DISCOUNTS, LLC
701 N. Green Vaitey Parkway
Sulte #200

Hendereon, Nevada 80074

Shelly said she was unable to give the names of the praaident or any officlals of
EMAIL DISCOUNTES, LLC.

| then called AT&T and was connected to supervisor Fidel Cante (San Diego). |
told Mr, Cante that | had recsived a fraudulent charge on my AT&T blli for 6/09
and askad to speak to the fraud division of AT&T. Mr. Cante said that the fraud
division of AT&T did not handls thess complaints and | needed to call the CPUC.
| asked him to block any further third party charges to my account, but he said he




m

could not do that. 1 told him that | considered AT&T to be complicit In the fraud if
they provided no way to stop these unauthorized charges from reaching the
customer. | said that directing thelr customer to contact the fraudulert vendor,
who then attempts to extract further information from the customer, is no salution.

i called the CPUC (800-848-7570) and spoke to Christian (last name not given)
w:\gs asked me to draft thie letter and fax [t to the CPUC, ATTN: CAB (415-703-
~1188). :

cc:. AT&T
ATer Bt Deteil Aol ek




Uvipartant lalernatiu .

lﬂtuﬂndmlﬂhwlluomuﬂummlmm
Slaase raview sf chasgot appearing inthis ssction Hyou iwe any quesions of
soncem, oal the talaphone number shown abovwd.

focertows? Call: 1 GOOAWO-EFB
1. 50 EMALBISCOUNTS, (LC MONTHLY FEE u.a8
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