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CERTIFICATE OF SERVICE 
 

I hereby certify that I have on this date served a copy of REPLY COMMENTS 

OF THE DIVISION OF RATEPAYER ADVOCATES ON ORDER INSTITUTING 

RULEMAKING TO EVALUATE TELECOMMUNICATIONS CORPORATIONS 

SERVICE QUALITY PERFORMANCE AND CONSIDER MODIFICATION TO 

SERVICE QUALITY RULES to all known parties by either United States mail or 

electronic mail, to each party named on the official attached service list in R.11-12-001:  

I hand-delivered a hard copy to the assigned Administrative Law Judge’s mail 

slot. 

Executed on March 1, 2012, at San Francisco, California. 

 

/s/          NANCI SALYER 
Nanci Salyer 
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A. CALIFORNIA PUBLIC UTILITIES COMMISSION 
Service Lists 

1. Proceeding: R1112001 - CPUC - OIR TO EVALUA  
Filer: CPUC  
List Name: LIST  
Last changed: February 16, 2012  

A)  
DOWNLOAD THE COMMA-DELIMITED FILE  
ABOUT COMMA-DELIMITED FILES  

2.  
a) Back to Service Lists Index  

 

B. Parties  
DARLENE R. WONG                           TYLER WERRIN                             
STAFF ATTORNEY                            1320 PICO UNIT D                         
NATIONAL CONSUMER LAW CENTER              SANTA MONICA, CA  90405                  
7 WINTHROP SQUARE, 4TH FLOOR              FOR: TYLER WERRIN                        
BOSTON, MA  02110-1245                                                             
FOR: NATIONAL CONSUMER LAW CENTER                                                  
                                                                                   
                                                                                   
ANTHONY BUSH, PH.D.                       LINDSAY M. BROWN                         
45192 MILLWOOD DRIVE                      CALIF PUBLIC UTILITIES COMMISSION        
OROSI, CA  93647                          LEGAL DIVISION                           
FOR: CLARENCE ANTHONY BUSH                ROOM 4300                                
                                          505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                          FOR: DRA                                 
                                                                                   
                                                                                   
WILLIAM NUSBAUM                           NELSONYA CAUSBY                          
THE UTILITY REFORM NETWORK                GENERAL ATTORNEY                         
115 SANSOME STREET, SUITE 900             AT&T CALIFORNIA                          
SAN FRANCISCO, CA  94104                  525 MARKET STREET, SUITE 2025            
FOR: THE UTILITY REFORM NETWORK           SAN FRANCISCO, CA  94105                 
                                          FOR: AT&T CALIFORNIA                     
                                                                                   
                                                                                   
RUDOLPH REYES                             MARGARET TOBIAS                          
VERIZON CALIFORNIA INC.                   ATTORNEY AT LAW                          
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201 SPEAR STREET, 7TH FLOOR               TOBIAS LAW OFFICE                        
SAN FRANCISCO, CA  94105                  460 PENNSYLVANIA AVE                     
FOR: VERIZON                              SAN FRANCISCO, CA  94107                 
                                          FOR: COX COMMUNICATIONS                  
                                                                                   
                                                                                   
PETER A. CASCIATO                         JEANNE B. ARMSTRONG                      
A PROFESSIONAL CORPORATION                ATTORNEY                                 
355 BRYANT STREET, SUITE 410              GOODIN MACBRIDE SQUERI DAY & 
LAMPREY LLP 
SAN FRANCISCO, CA  94107                  505 SANSOME STREET, SUITE 900            
FOR: TW TELECOM OF CALIFORNIA LP          SAN FRANCISCO, CA  94111                 
                                          FOR: CTIA - THE WIRELESS 
ASSOCIATION     
                                                                                   
                                                                                   
MARK P. SCHREIBER                         PATRICK M. ROSVALL                       
COOPER, WHITE & COOPER, LLP               COOPER WHITE & COOPER                    
201 CALIFORNIA STREET, 17TH FLOOR         201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
FOR: SUREWEST TELEPHONE/SUREWEST          FOR: SMALL LECS                          
TELEVIDEO                                                                          
                                                                                   
                                                                                   
SARAH DEYOUNG                             SUZANNE TOLLER                           
CALTEL                                    ATTORNEY AT LAW                          
50 CALIFORNIA ST., STE. 1500              DAVIS WRIGHT TREMAINE                    
SAN FRANCISCO, CA  94111                  505 MONTGOMERY STREET, SUITE 800         
FOR: CALTEL                               SAN FRANCISCO, CA  94111-6533            
                                          FOR: DAVIS WRIGHT TREMAINE               
                                                                                   
                                                                                   
MELISSA KASNITZ                           ENRIQUE GALLARDO                         
ATTORNEY                                  LEGAL COUNSEL                            
CENTER FOR ACCESSIBLE TECHNOLOGY          THE GREENLINING INSTITUTE                
3075 ADELINE STREET, STE. 220             1918 UNIVERSITY AVE.,  2ND FLOOR         
BERKELEY, CA  94703                       BERKELEY, CA  94704-1051                 
FOR: CENTER FOR ACCESSIBLE TECHNOLOGY     FOR: THE GREENLINING INSTITUTE           
                                                                                   
                                                                                   
PHYLLIS A. WHITTEN                        LESLA LEHTONEN                           
FRONTIER COMMUNICATIONS                   VP, LEGAL & REGULATORY AFFAIRS           
PO BOX 340                                CALIF. CABLE & TELECOMMUNICATIONS 
ASSN.  
ELK GROVE, CA  95759                      1001 K STREET, 2ND FLOOR                 
FOR: CITIZENS TELECOMMUNICATIONS CO. OF   SACRAMENTO, CA  95814-3832               
CAL. D/B/A FRONTIER COMMUNICATIONS OF     FOR: CALIFORNIA CABLE &                  
CAL./FRONTIER COMM. OF WEST COAST,        TELECOMMUNICATIONS ASSOCIATION 
(CCTA)    
INC./FRONTIER COMM. OF THE SO.WEST INC.                                            
                                                                                   
                                                                                   

C. Information Only  
STEPHANIE CHEN                            DAVIS WRIGHT TREMAINE LLP                
ATTORNEY AT LAW                           EMAIL ONLY                               
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THE GREENLINING INSTITUTE                 EMAIL ONLY, CA  00000                    
EMAIL ONLY                                                                         
EMAIL ONLY, CA  00000                                                              
                                                                                   
                                                                                   
TREVOR R. ROYCROFT PHD.                   CHRIS SAVAGE                             
ROYCROFT CONSULTING                       DAVIS WRIGHT TREMAINE                    
51 SEA MEADOW LANE                        1919 PENNSYLVANIA AVE. NW, STE. 800      
BREWSTER, MA  02631                       WASHINGTON, DC  20006-3401               
                                                                                   
                                                                                   
DANIELLE FRAPPIER                         LINDA STINAR                             
DAVIS WRIGHT TREMAINE                     CENTURY LINK                             
1919 PENNSYLVANIA AVE. NW, STE. 800       6700 VIA AUSTI PARKWAY                   
WASHINGTON, DC  20006-3401                LAS VEGAS, NV  89119                     
                                                                                   
                                                                                   
JESUS G. ROMAN                            L. JACQUE LOPEZ                          
VERIZON CALIFORNIA, INC.                  VERIZON                                  
2535 W. HILLCREST DR., MC CAM21LB         2535 W. HILLCREST DRIVE, CAM21LB         
NEWBURY PARK, CA  91320                   NEWBERRY PARK, CA  91320                 
                                                                                   
                                                                                   
LORRAINE A. KOCEN                         ESTHER NORTHRUP                          
VERIZON CALIFORNIA, INC.                  COX CALIFORNIA TELCOM, LLC               
2535 W. HILLCREST DRIVE, CAM21LS          5651 COPLEY DRIVE                        
NEWBURY PARK, CA  91320                   SAN DIEGO, CA  92111                     
                                                                                   
                                                                                   
MARCIE EVANS                              SHANNON CHAMPION                         
COX COMMUNICATIONS                        VERIZON WIRELESS                         
5651 COPLEY DRIVE                         15505 SAND CANYON AVENUE                 
SAN DIEGO, CA  92111                      IRVINE, CA  92618                        
                                                                                   
                                                                                   
MARC D. JOSEPH                            CHRISTINE MAILLOUX                       
ADAMS BROADWELL JOSEPH & CARDOZO          THE UTILITY REFORM NETWORK               
601 GATEWAY BLVD., SUITE 1000             115 SANSOME STREET, SUITE 900            
SOUTH SAN FRANCISCO, CA  94080            SAN FRANCISCO, CA  94104                 
                                                                                   
                                                                                   
REGINA COSTA                              AGNES NG                                 
TELECOM RESEARCH DIR.                     AT&T CALIFORNIA                          
THE UTILITY REFORM NETWORK                525 MARKET STREET, 20TH FLOOR STE. 
5     
115 SANSOME STREET, SUITE 900             SAN FRANCISCO, CA  94105                 
SAN FRANCISCO, CA  94104                                                           
                                                                                   
                                                                                   
CHRISTINE BECERRA                         THOMAS SELHORST                          
VERIZON CALIFORNIA, INC.                  SENIOR PARALEGAL                         
201 SPEAR STREET, 7TH FLR.                AT&T CALIFORNIA                          
SAN FRANCISCO, CA  94105                  525 MARKET STREET, 20TH FLR, RM 
2023     
                                          SAN FRANCISCO, CA  94105                 
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YVETTE HOGUE                              RAMIZ I. RAFEEDIE                        
EXECUTIVE DIRECTOR                        AT&T COMMUNICATIONS OF CALIFORNIA, 
INC.  
AT&T CALIFORNIA                           525 MARKET STREET., ROOM 2025            
525 MARKET STREET, ROOM 1918              SAN FRANCISCO, CA  94105-2728            
SAN FRANCISCO, CA  94105-2727                                                      
                                                                                   
                                                                                   
JANE WHANG                                DOUGLAS GARRETT                          
DAVIS WRIGHT TREMAINE LLP                 COX CALIFORNIA TELCOM, LLC               
505 MONTGOMERY STREET, SUITE 800          3732 MT. DIABLO BLVD., SUITE 358         
SAN FRANCISCO, CA  94111-6533             LAFAYETTE, CA  94549                     
                                                                                   
                                                                                   
MARILYN H. ASH                            LEON M. BLOOMFIELD                       
U.S. TELEPACIFIC CORP.                    LAW OFFICES OF LEON M. BLOOMFIELD        
1676 N. CALIFORNIA BLVD., STE. 200        1901 HARRISON ST., STE. 1620             
WALNUT CREEK, CA  94596                   OAKLAND, CA  94612                       
                                                                                   
                                                                                   
PAUL GOODMAN                              RICHARD H. LEVIN                         
THE GREENLINING INSTITUTE                 ATTORNEY AT LAW                          
1918 UNIVERSITY AVENUE, 2ND FLR.          130 SOUTH MAIN ST, STE. 202 / PO 
BOX 240 
BERKELEY, CA  94704                       SEBASTOPOL, CA  95473-0240               
                                          FOR: CALTEL                              
                                                                                   
                                                                                   
CHARLIE BORN                              SCOTT BLAISING                           
MANAGER                                   ATTORNEY                                 
FRONTIER COMM. OF AMERICA, INC. (5429)    BRAUN BLAISING MCLAUGHLIN, P.C.          
PO BOX 340                                915 L STREET, SUITE 1270                 
ELK GROVE, CA  95759                      SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   

D. State Service  
BEZAWIT DILGASSA                          CHARLES H. CHRISTIANSEN                  
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY & PAYPHONE ENFORCEMENT BRANCH     CARRIER OVERSIGHT AND PROGRAMS 
BRANCH    
AREA 2-E                                  AREA 3-D                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
DALE PIIRU                                ELIZABETH PODOLINSKY                     
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMUNICATIONS POLICY BRANCH              EXECUTIVE DIVISION                       
ROOM 4209                                 ROOM 5303                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JESSICA T. HECHT                          KARO SERLE                               
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
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DIVISION OF ADMINISTRATIVE LAW JUDGES     CARRIER OVERSIGHT AND PROGRAMS 
BRANCH    
ROOM 5113                                 AREA 3-E                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
KIM HUA                                   LINDA J. WOODS                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CARRIER OVERSIGHT AND PROGRAMS BRANCH     UTILITY & PAYPHONE ENFORCEMENT 
BRANCH    
AREA 3-D                                  AREA 2-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
LLELA TAN-WALSH                           MICHAEL COLVIN                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CARRIER OVERSIGHT AND PROGRAMS BRANCH     EXECUTIVE DIVISION                       
AREA 3-E                                  ROOM 5212                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
RISA HERNANDEZ                            ROBERT LEHMAN                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMUNICATIONS POLICY BRANCH              COMMUNICATIONS POLICY BRANCH             
ROOM 4209                                 ROOM 4209                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
SARAH R. THOMAS                          
CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                       
ROOM 5033                                
505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214            
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