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SECTION 1 - INTRODUCTION

Sunbird Mobile Home Park (Sunbird or Park) is a community water system with
90 metered service connections' located in Thermal, California. The water
system is served by a 400 foot deep well, 10 inches in diameter, with a 15 hp
submersible pump. There are no additional water sources for this system at
present. The system has two 5,000 gallon pressurized storage tanks and six
10,000 gallon gravity storage tanks. Water quality for the Sunbird system is
regulated by the County of Riverside, Department of Environmental Health
(CDEH), under an agreement with the California Department of Public Health
(CDPH). According to CDPH, there are approximately 450 residents served by
the Park’s water system.

On November 25, 2009, a complaint was filed against Sunbird with the California
Public Utilities Commission (Commission) on behalf of Mr. Lucas D. Hernandez,
a prior resident of Sunbird who has subsequently moved. The complaint alleges
that water rates charged were unjust and the quality of water did not meet safe
State and Federal Drinking water standards. The original complaint was
supported by thirty individual signatories. However, the list of complainants was
subsequently revised to include ten individuals. On January 7, 2010, Sunbird
filed its response to the complaint with the Commission.

Section 1.1 Jurisdiction
Public Utilities (PU) Code Section 2705.6 states:

(a) A mobile home park that provides water service only to its tenants from
water supplies and facilities that it owns, not otherwise dedicated to
public service, is not a water corporation. However, that mobile home
park is subject to the jurisdiction of the Commission to the extent that,
if a tenant complains about the water rates charged or service provided
by the mobile home park, the Commission shall determine, based on
all the facts and circumstances, whether the rates charged are just and
reasonable and whether the service provided is adequate.

(b) Complaints filed pursuant to subdivision (a) are subject to the
provisions of this code and to the Rules of Practice and Procedure of
the Commission governing complaints and Commission investigations.

(c) The Commission may afford rate relief or may order the mobile home
park to improve its water supply, facilities, and services on those terms
that it finds just and reasonable, or both.

(d) The public advisor created pursuant to Section 321 and necessary
staff of the Commission shall assist the complainant.

On February 17, 2010, Administrative Law Judge (ALJ) Gary Weatherford issued
a ruling that affirmed the Commission'’s jurisdiction to review the reasonableness

" Source: Agreement between Sunbird MHP and Coachella Valley Water District, Recorded with County
of Riverside on April 12, 2011. Sunbird has indicated that number of billed connections are 87.
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of water rates and adequacy of services pursuant to PU Code Section 2705.6(a).
The ruling requested the Division of Water and Audits (Division or Staff) to
complete a staff report addressing the issues of reasonableness of rates and
adequacy of service and, serve it on the Service List in this proceeding. Division
issued its Staff Report (Initial Staff Report) on May 05, 2010.

This report replaces the Initial Staff Report and incorporates significant
developments at Sunbird since issuance of that report. See Section 1.2 for
developments subsequent to issuance of the Initial Staff Report.

Section 1.2 Developments subsequent to issuance of Initial Staff Report

Section 1.2.1 Cease and Desist Order

On May 7, 2010, the Commission issued Decision (D.) 10-05-020, imposing an
injunction on evictions and disconnects, and modifying rates pending resolution
of the complaint.

According to the Decision, Sunbird was ordered, pending the outcome of Case
09-11-019, to:

. Charge its customers whose usage exceeds current Tier 2
consumption levels (11 Ccf) the current Tier 2 rate for that usage in
excess of current Tier 2 volumes.

= Not use non-payment of water charges as the basis for evictions or
disconnection of water service.
B Maintain records of all water usage above the current Tier 2 usage limit

for which Tier 2 rates are charged pursuant to the decision. The
resulting revenues for that excess usage at Tier 2 rates, and the
charges that would have been billed if current Tier 3 and Tier 4 rates
had remained in effect, to be reimbursed to Sunbird per a Commission
Decision at a later date.

Section 1.2.2 Assigned Commissioner ruling and scoping memo

On December 22, 2010, the assigned Commissioner issued a ruling and scoping
memo. By that ruling, the assigned Commissioner categorized the proceeding
as ratesetting, identified the scope of the proceeding, and established a time-line
for evidentiary hearings.

* Current rates charged by Sunbird are:

Connection charge: $7.36 per connection per billing period;
Tier 1 for first 10 units: $0.68 per unit (1 unit = 100 cf)
Tier 2 for units 10-11: $1.10 per Unit

Tier 3 for units 11 to 16: $20 per unit

Tier 4 for Greater than 16 units: $40 per unit.



Section 1.2.3 Testimony of Defendants

Defendants contend that Sunbird’s water and sewer services are unprofitable as
opposed to Staff's finding to the contrary. Sunbird stated that the reason for this
discrepancy was because Staff: did not correctly apportion expenses and
revenues between water and sewer services; did not include uncollectible
expenses; and, new revised expenses should have been considered in the
Staff’'s analysis.

Staff re-evaluated Sunbird’s computations based on additional new information
provided. See section 5 for details.

Section 1.2.4 Administrative Law Judge ruling

On February 1, 2011, ALJ Weatherford issued a ruling that rescheduled
evidentiary hearings to July 18 and 19", 2011. The ruling discussed Sunbird's
practice of combined billing for sewage and water services and questioned the
Commission'’s jurisdiction over rates for septic services. Complainants and
Defendant (Parties) were directed to brief the issue regarding the Commission’s
jurisdiction over septic services.

The ALJ’s ruling directed Division to conduct a further investigation and
supplement its Initial Staff Report, taking into consideration the most recently
available expenses for water services alone and the issues raised by the
defendants and the impact of unresolved water quality problems on rates and
quality of service.

Section 1.2.5 Agreement between Coachella Valley Water District and
Sunbird’s owners
On April 12, 2011, Betty and James Martin, Co-Trustees of the Martin Family
Trust, on behalf of Sunbird MHP, and Coachella Valley Water District (District)
signed and recorded an agreement (Agreement).> Under terms of that
Agreement, subject to availability of funds from a grant under Proposition 84, the
District would undertake a feasibility study for connecting the Sunbird’s water
supply to the District distribution system. Upon approval of that study and receipt
of construction funds, District would extend its distribution system to Sunbird’s
boundary (Point of Connection or Offsite facilities). Sunbird, at its own expense,
would design and extend a pipeline to the Point of Connection. Upon completion
of the off-site facilities, Sunbird would disconnect the wellhead from the On-Site
Pipelines and the District will become the supplier of domestic water to Sunbird.
At that juncture, Sunbird would surrender its water supply permit to Riverside
County and would no longer operate a public water system. Under terms of the
Agreement, District would own, operate, maintain and repair Off-Site Facilities,
including the meters as a part of the District's domestic water system. Sunbird
would be responsible for maintenance and repairs of all on-site facilities,

? Agreement between Sunbird Mobile Home park and Coachella Valley Water District recorded with
County of Riverside, Dated April 12, 2011.
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sub-metering and billing to Park residents at its own expense. See Section 3.4.2
for details.

Section 1.2.6 Commission oversight over Sunbird after connection
with District
Sunbird believes that after the connection to the District, the limited jurisdiction of
the Commission over Sunbird’'s water rates and the adequacy of service will
cease pursuant to PU Code Section 2705.6, given that the water rates charged
by Sunbird will be set by the District. Those rates will mirror rates established by
the District for Sunbird’s service area. Customer bills will depend on the amount
of water consumed and the consumer’s water budget. Sunbird does not know
what the applicable District rates will be once the connection is completed.

Section 1.2.7 Request for stay of proceedings

On April 13, 2011, the Parties requested a stay of the proceedings until such time
as Sunbird is connected to the District's water system subject to certain
conditions. * Based on discussions with CDPH and CDEH, Staff determined that
completing the connection to District’'s water system would probably not be
completed by December 31, 2011. Based on this information, Defendants
withdrew their request for stay of the proceedings on May 25, 2011.

Section 2  Staff investigation

Division Staff reviewed the filings from the complainants and the respondent,
Sunbird, and requested additional information from CDPH, CDEH, the
complainants, and Sunbird. Staff also inspected Sunbird’s water system and met
with Sunbird’s management, and Park residents. To evaluate the adequacy of
service, Staff reviewed Sunbird’s water quality compliance filings and remedial
measures to provide water that meets safe drinking water requirements to
Sunbird’s residents. See Section 3. To determine reasonableness of rates, Staff
analyzed Sunbird's water rates. See Section 4. Staff reviewed expenses and
revenues to evaluate Sunbird’s summary of earnings. See Section 5. Staff also
checked the complainant’s assertions regarding quality of service and accuracy
of bills. See Section 6. Recommendations are presented in Section 7 of the
report.

Section 2.1 Staff visit to Sunbird

Staff visited Sunbird on March 17, 2010. The purpose of the visit was to inspect
the water system, as well as to meet with CDEH staff, the Park operators, and
Park residents.

Section 2.1.1 Meeting with CDEH Staff

CDEH staff informed Staff that the department was aware since 2006/2007 that
the levels of arsenic in the water supplied to Park residents exceed the
permissible levels for safe drinking water required by the Safe Drinking Water Act

* Letter from Defendants and Complainants to ALJ Gary Weatherford dated April 13, 2011.



(SDWA). CDPH regulations do not require a system that exceeds the MCL® for
arsenic to provide an alternative source of drinking water, only to notify
residents/customers of the problem. This is stated in the Tier 2, arsenic Public
Notification (PN) template that was provided to Sunbird.® The following is an
excerpt from the arsenic PN template:

“What should | do?
* You do not need to use an alternative water supply (e.g., bottled water).

e This is not an emergency. If it had been, you would have been notified
immediately. However, some people who drink water containing arsenic in
excess of the MCL over many years may experience skin damage or
circulatory system problems, and may have an increased risk to getting
cancer.

» If you have other health issues concerning the consumption of this water,
you may wish to consult your doctor. “

Arsenic is a primary contaminant and it is considered as a chronic contaminant.
Since exceeding the arsenic MCL is a Tier 2 violation, the water system must
provide public notice to persons served as soon as practical but within 30 days
after the violation is detected.’

As required, Sunbird has been monitoring the levels of contaminants in its water
and has been filing the results with CDEH on a quarterly basis. For organic
contaminants, Sunbird has been testing the water on a monthly basis and
reporting the results to CDEH. Sunbird has also been informing residents of
arsenic levels in its water that exceed the MCL as required. Based on these
actions, Sunbird is compliant with all reporting requirements. See Appendix A for
copies of Notifications to Park residents. The situation at Sunbird is not
considered an emergency by CDEH.

Section 2.1.2 Meeting with Park operators

Sunbird’s representatives stated that its water system is compliant with all
required water testing and reporting requirements from CDEH. As required,
Sunbird residents are periodically notified of levels of arsenic in the water supply
that exceed the permissible levels required by the Safe Drinking Water Act (Act).
See Attachment A for a copy of the notification.

® Maximum Contaminant Level (MCL) is defined as the maximum amount of contaminant
allowed in water delivered to a user of any public water system. Excess amounts of contaminants
ingested in drinking water by humans may have either acute or chronic health effects.

® The Tier 2 template is located on the CDPH website at:
http://www.cdph.ca.gov/certlic/drinkingwater/Pages/Notices.aspx

” California Code of Regulations Title 22, Chapter 15, Section 64463.4(b)
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Park management discussed the arsenic level in the water supplied to residents
and outlined the steps that they had taken to alleviate the problem. In 2007, the
Park unsuccessfully tested a filtration system to bring down levels of arsenic in
the water to permissible levels. Park management decided that a permanent
solution to solving the arsenic contamination problem was to connect its water
supply with the District.

Sunbird informed Staff that it maintained a supply of bottled water in its office that
it sold at cost. However, no residents purchased any water from the office.
Some residents indicated to Staff that they were not aware of the availability of
bottled water.

The Park’s current water rates were made effective in June 2006. No formal rate
design was performed prior to instituting the current rate structure.

Section 2.1.3 Meeting with Park residents

The meeting with the Park residents was attended by about forty-five (45)
persons. This included forty-three (43) residents, an attorney for the
complainant, and a representative from Supervisor Benoit's office. The following
concerns were raised:

- High water bills.

» Frustration with not having water that meets the safe drinking water
available for at least five years.
. Concerns over health effects of ingesting water that does not meet

safe drinking water standards for an extended period of time. A
Sunbird resident informed Staff that her entire body was covered with
rashes because of the high arsenic in the Park’s water. She is
undergoing medical tests to ascertain the cause of the rashes.

« Contamination from leaking sewage lines on the property.

Section 2.2 Testimony of Park residents

Sunbird residents testified at the Assembly Budget Subcommittee No. 3, Natural
Resources and Environmental Protection, on Wednesday April 28, 2010 and at
Senate Budget and Fiscal Review, Subcommittee No. 2, on Thursday April 29,
2010. At these hearings, Sunbird residents said that there were instances where
residents were evicted from the Park because of their inability to pay water
charges.® They stated that bills can exceed $500 per month in some instances
and that the water is not suitable for drinking.

% Sunbird claims that they have not evicted any tenant for non-payment of water bills.



Section 3  Quality of service

Staff reviewed the quality of water service requirements, notices of violation
issued to the Park, Consumer Confidence Reports and remedial measures
considered for removal of arsenic in the Park’s water supply.

Section 3.1 Required water quality testing

All community water systems in California are required to sample for
contaminants in the water that they serve to their customers and submit the
results of the sampling to the CDPH. The analyses on the sampling for
contaminants are to be performed by an independent certified laboratory and
personnel. The sample collection and field tests are required to be performed by
a certified water treatment operator or personnel certified by the CDPH.

Section 3.2 Notice of violation

On January 23, 20086, the U.S. E.P.A lowered the acceptable MCL for arsenic
from 50 mg/l to 10 mg/l. On March 27, 2007, Sunbird was notified that water
analysis taken in January 2006 exceeded the MCL for arsenic.® Sunbird was
directed to take the following actions:

» Notify all customers serviced by the system that the water exceeded the
state drinking water standards for arsenic and continued consumption
(drinking and cooking) may have potential adverse health effects. Use of
the water for bathing purposes was safe.

» Provide an alternative source of water that meets safe drinking water
standards to all customers, such as bottled or bulk water.

Sunbird notified all Park residents as directed in the notice of violation. Notices
of violation were also sent to Sunbird in 2008 and 2009. See Appendix B for
notices of violation.

Section 3.3 Consumer Confidence Reports

Sunbird is required to prepare and file a Consumer Confidence Report (CCR)
with the CDEH annually by July 1 of the following year. The CCR contains
information on the following: 1) source water; 2) levels of detected contaminants;
3) compliance with drinking water regulations; and 4) educational information.
Also included are test results of water samples for: coli from bacteria, lead and
copper, sodium and hardness, contaminants with a primary drinking water
standard like nitrates, contaminants with a secondary drinking water standard,
and unregulated contaminants.

Sunbird prepared and filed CCRs with the CDEH and distributed them to Sunbird
residents. The CCRs for 2006 through 2009 indicate that the water at Sunbird

? Notification from the Riverside County Department of Environmental Health to Sunbird dated March 23,
2007.



has not met safe drinking water quality standards because levels of arsenic
exceeded permissible MCL. See Table 1. See Appendix C for Sunbird’'s CCR’s
for 2006 through 2009. The CCR for 2010 is due by July 1, 2011.

Sunbird Mobile Home Park
Table 1: Arsenic levels from Consumer Confidence Reports

CCR Date Arsenic Level (my/i)
Report Detected Range MCL
2006 211242007 11.0 10.0
2007 6/27/2008 14.0 10.0
2008 B/29/2009 13.0 10-20 10.0
2009 3A1/2010 15.0 12- 18 10.0
5/3/2010 * 12.0 10.0

* Source: Lab. Test report from E. S. Babcock & Sons, Inc. dated 10/05/2010.
No CCR is available for 2010,

The following is an excerpt from the 2009 CCR filed by Sunbird with CDEH on
March 1, 2010:

“Some people who drink water containing arsenic in excess of the MCL
over many years may experience skin damage or circulatory system
problems, and may have an increased risk of getting cancer. The Park’s
water exceeds federal and state drinking water standards for arsenic and
the continued consumption (drinking and cooking) may have potential
adverse health effects. Use of the water for bathing purpose should be
safe. We are currently in the final stages of applying for state fu nding to
connect to the District.

Our water system failed the drinking water standard for total coliform in
November 2009. During our routine sampling in November 2009 we
tested positive for coliform. Of the four follow up samples collected, three
were negative and one was positive. We chlorinated our system. Two
more samples were taken in December. One was negative and one was
positive. We chlorinated our system again. Samples collected in January
and February were negative. Additional testing will be done in March.
Coliform are bacteria that are naturally present in the environment and are
used as an indicator that other, potentially harmful, bacteria may be
present. Coliforms were found in more samples than allowed and this was
a warning of potential problems.”

Section 3.4 Provisioning of water that meets safe drinking water standards
In 2007, Sunbird tested an arsenic filtration system to remove the arsenic in its
water supply. The system was tested for four months. The test results showed
that the filtration system did not lower the arsenic levels to below MCL levels on a



consistent basis.'® The pilot project was abandoned in April 2007 in favor of a
permanent solution whereby the Park’s water supply would be through a
connection to the District's distribution system.

Section 3.4.1 Interim solution by Sunbird

The Initial Staff Report recommended that Sunbird Investigate the feasibility of
bulk hauling water that meets safe drinking water standards and consider the
option of both a blended water and a sole source option "till a permanent
arrangement of connecting Sunbird’s water supply with the Coachella Valley
Water system was installed and in place.*

Sunbird investigated three suggested alternatives and determined that the option
of hauling bulk water to the Park for either sole source or blending was
uneconomical compared with a Point of Use (POU) option. Under that option,
Sunbird would provide water at a station located in the Mobile Home Park’s
office.

On July 31, 2010, Sunbird submitted a request to CDEH to install and pilot test a
Vitasalus AM-V6 arsenic filtration unit on an interim basis until a permanent
pipeline connection with the District is completed. Under the pilot test, Sunbird
would operate the unit to treat its well water to meet the arsenic MCL of 10 parts
per billion. In February 2011, the CDEH granted a Domestic Water SupPIy
Permit (Permit) to Sunbird to use the system for POU at a water station.'' See
Appendix F for copy of the Permit issued to Sunbird. The following are some
conditions that are contained in the permit:

(0] The POU filtration system will be located in the manager’s office. That
location is easily accessible and can be locked after business hours.

(0] The continued pilot-testing and the interim use approval of the installed
treatment unit is contingent upon completion of monitoring as prescribed
by CDEH, and may be revoked at any time for failure to comply with
monitoring requirements.

o) The treated water from the POU filtration system shall be tested for
arsenic weekly for four consecutive weeks and the results forwarded to
CDEH. Depending on the test results, sampling may be changed to once
a month.

O A sign will be posted at the POU location that states the hours of operation
and an advisory that only clean sanitary containers should be used to
collect, transport, and store water.

(0 Sunbird will continue to distribute the Tier 2 notice for arsenic MCL

' violation to all residents quarterly.

" E-mail from J. Strong to Ravi Kumra, April 21, 2010

"' Domestic Water supply permit issued to Sunbird Mobile Home Park by County of Riverside Department
of Environmental Health; Dated February 9, 2011.



Following receipt of the Permit, Sunbird notified all residents of the availability of
the filtered water at the Manager’s office from 8:00 am to 8:00 pm every day.
Sunbird has indicated that it plans to continue this arrangement until the
connection with the District is completed. So far, the demand for the water from
the POU system has been minimal. Sunbird plans to continue informing
residents of the availability of the water through outreach. Sunbird does not
expect that the use of the POU system water will have a significant impact on
total water consumption for Non-POU locations.

The following concerns were shared by complainants with Staff regarding their
experiences with the POU system:'?

e Residents must carry heavy water containers to and from their homes,
some of which are up to a quarter mile from the office.

e Current arrangement poses risk of injury from carrying heavy and
awkward containers and fails to provide for the needs of Park residents
who have small children who cannot be left unattended, mobility
impairments or other disabilities, or lack of the physical strength to carry
heavy loads safely.

» The POU system is available between the hours of 8:00 am and 8:00 pm.
Residents cannot access drinking water in late evening or in the morning
before going to work and sending children to school. Access to the POU
system should be available at all times.

» Defendant has not provided information of levels of contaminants other
than arsenic that are regulated by the Safe Drinking Water Act.

» The treated water supplied from the POU system has an unpleasant taste
and odor.

Staff notes that provisioning of an alternate source of water by Sunbird is optional
and is not required by the CDPH. Therefore, Staff encourages Sunbird to
continue providing filtered water to Park residents from the POU system. Tests
indicate that the filtered water meets the safe drinking water requirements. The
Permit for access to the POU filtration system is restricted to the hours of
operation. To accommodate the concerns of Park residents, Sunbird is
encouraged to consider increasing the hours of access to the POU system from
6 am to 8 pm. After office hours, Sunbird is encouraged to make alternate
arrangements like installing vending machines for selling bottled water to Park
residents at cost.

Section 3.4.2 Connecting the Park water system to District water
supply

Sunbird has been working with the CDPH to connect its water system to the

District’s water supply since September 2006. After the connection to the

District's water distribution system, all water supplied to the Park residents will

meet with required State and Federal drinking water standards.

" Response to Staff Data Request No. SMP CRLA C0911019 RK 003, Request 3.
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On April 12, 2011, Sunbird entered into an Agreement with the District. This
Agreement defines the terms under which the District will connect its water
supply to Sunbird. According to this Agreement:

The District applied for and received a grant under Proposition 84
(“Prop 84") funding through the California Department of Public Health
(CDPH) to complete a feasibility study (“Study”) including engineering
designs of the domestic water facilities from the District's existing water
system to the property.

The District agreed, upon receipt of additional state funding from
CDPH, to (i) construct, install and connect domestic water facilities
from the District's existing domestic water system to the property,
including pipelines, two (2) two inch meters with backflow devices and
four (4) six inch (6") fire hydrant assemblies along the pipeline (“Offsite
Facilities”) and (ii) pay the District's connection fees, including the
dwelling unit charges, meter surcharges and supplemental water
supply charges (collectively, “District Fees”).

Upon construction of the Off-Site facilities, District will serve domestic
water to the Property on terms and conditions set forth in the
Agreement.

Sunbird will be responsible for all Project Costs in excess of state
funding allocated for either the study or construction of Off-Site
facilities. In the event such costs exceed such amounts, Sunbird will
reimburse District Fees in existence at the time domestic water service
is provided to the Property (collectively, “Project Costs”).

In the event state funding in the amount of the District's construction
cost estimate for the Off-Site Facilities is not provided by the
anticipated Prop 84 funds, District and Sunbird each have the option to
cancel and terminate this Agreement.

Upon completion of the off-site facilities, Sunbird will, at its sole cost
and expense, disconnect the On-Site Facilities from the On-Site
Pipelines in accordance with the laws, rules, ordinances and
regulations of all governing bodies and agencies having jurisdiction
over such work.

Sunbird will, at its own expense, design, extend and maintain the On-
Site Pipeline to the Point of Connection. The On-Site Pipelines will be
designed and constructed to meet fire flow requirements as set forth in
the contract.

h ¥



- Once the On-Site Pipelines are tied to the Off-Site Facilities and the
District approves domestic water service to the Property, Sunbird will
surrender its water supply permit to Riverside County and therefore,
will no longer operate a public water system.

B The District will own, operate, maintain and repair Off-Site Facilities,
including the meters as a part of the District domestic water system.

e Subject to the satisfaction of the terms of this Agreement, District will
provide domestic water service to the property, subject to District's
rules, regulations, ordinances, policies and procedures as may be
amended from time to time.

. The District will provide fire flow of One thousand (1,000) gallons per
minute to the Property, subject to satisfaction of all requirements set
forth in the contract.

See Appendix G for a recorded copy of the Agreement between the District and
Sunbird’s owners.

The District applied for a grant of approximately $541,000 from CDPH to cover
estimated construction costs including $13,340 for a feasibility study.’® The
application is currently being reviewed. After the application has been approved,
Sunbird or the District will be formally requested to submit a new construction
application. After approval of the construction application, a funding agreement
will be drafted and executed. It would take several months before the
construction project is funded.' CDPH has indicated that once funds have been
received, it is expected that the bidding, letting of the contract, mobilization and
construction will take an additional 7-8 months to complete.'® Based on the
foregoing, Staff believes that if all goes according to plan, the connection of
Sunbird’s water supply with the District’s distribution system will probably be
completed by 2Q 2012.

Section 3.4.3: Arrangements after connection with the District

After a permanent connection with the District's system has been completed,
water will be provided to the Park through two master meters and distributed to
residents through the Park’s distribution system. The District will set the water
rates that Sunbird will charge its residents through the sub-meters at each space.
Because the District will provide the water, the District will be responsible for the
quality of the water. Sunbird will be responsible for all water related services

" The original estimated cost for the project was $968,265 based on “SRF Applicant Engineering Report”,
SRF Project No. 3301755-001G, submitted by the District to CDPH in June 2007. The reduced amount is
the current estimate of costs for the project.

** Note from Terence Kim of the District to Ravi Kumra, dated May 16, 2011.

" Note from Steven Williams of CDPH to Ravi Kumra, dated may 16, 2011.



from the master meter throughout the Park. This will include responsibility to
distribute the water to the residents through the Park’s distribution lines, testing
the meters, reading the water meters, preparing the bills, distributing the bills and
collecting the charges. Sunbird will also be responsible for all repairs and
maintenance required for its water distribution system. Sunbird has indicated
that it does not plan to pass on charges for water meter reading to residents. It is
unclear if Sunbird plans to add any other costs such as the cost of connection to
the District's distribution system.

Sunbird will continue to provide septic services to handle the discharge of the
water, including pumping and cleaning the septic tanks and seepage pits, all
repairs, proper disposal of the effluent pumped from the tanks and seepage pits,
and the cleanup of any overflows. Once the connection to the District has been
completed, Sunbird will modify its billing system to charge its residents
separately for water and septic services.

After connection to the District's distribution system, Sunbird expects that
charges for water usage for Park residents will be comparable to those of other
District customers. See Appendix H for water rates charged by the District.

Section4  Water rates

According to Sunbird’s notifications to Park residents, Sunbird operates under a
State Water Discharge Permit, which allows each home 250 gallons (0.335 100 cf)
of waste water discharge per day. Residents consuming water in excess of that
limit are considered to be out of compliance with State law and can cause failure of
the septic system. That amount was selected based on the recommendations
contained in the California Plumbing Code '® and to control the stress put on the
Park’s septic system."”” See Appendix A for notification to Park residents and
water rate Schedules.

Sunbird charges for water consumption are a combination of a connection
charge (service charge) and a charge for the amount of water used (volumetric or
consumption charge). The volumetric charges are based on a tiered rate
structure. Currently, the Tier 1 rate is $0.68 per unit (1 unit equals 100 cf) for a
baseline usage of the first 10 units of consumption. Tier 2 is for a consumption of
the next 1 unit and is billed at a rate of $1.10 per unit. Water consumption for the
next 5 units is billed at a Tier 3 rate of $20 per unit. Water consumption above
Tier 3 is billed at Tier 4 rates of $40 per unit. Table 2 shows the history of water
rates in effect at Sunbird.

2007 California Plumbing Code, Appendix K, Page 462.
" E-mail from Jaime Belander to Ravi Kumra, April 21, 2010
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Sunbird Mobile Home Park
Table 2: Historical Water rate schedules

Rates efective May 2004 Current rates - effective June 2006
Tier Units ' | RatesUnit | Tier |Units |  Rateunit
1 First10 | $ 0.68 1 First10 [ $ 0.68
2 10 - 11 $ 1.10 2 10 - 11 $ 1.10
3 > 11 $ 48.50 3 11-16 $ 20.00
4 > 16 3 40.00
Service Charge / Connection $ 7.36 $ 7.36
per month [
Notes

1. 1 Unit = 100 Cubic Feet

Sunbird’s Tier 1 rate of $0.68 for the first 10 units water consumption seems
reasonable. Tier 2 rates of $1.10 for the next 1 unit represents an increase of
40.7% over Tier 1 rates, but are still reasonable. However, Tier 3 rates of $20
per unit for the next 5 units reflect a nineteen fold increase over Tier 2 rates.
These are clearly unreasonable and can result in monthly bills of several hundred
dollars for water service alone and can exceed the residents’ space rent. Tier 3
rates are 781.3% over Tier 1 rates while Tier 4 rates are 5,754.9% over Tier 1
rates.’®  But this practice is not new for Sunbird. The prior rates in effect since
May 2004 contained a Tier 3 rate at $48.50 per unit. However, in Staff's
investigation it was learned that Sunbird was billing the third tier at $0.485 per
unit." Hence, the issue of high bills did not appear until the June 2006 rate
change when Sunbird started billing correctly.

An analysis of revenues generated from water consumption indicates that Tier 1
accounted for 94% of volumetric revenues followed by 2% for Tier 2, 3% for Tier
3 and less than 1% for Tier 4. According to Sunbird, no formal rate design was
used to determine the rates. So while very few Park residents reach the Tier 3
and 4 rates, the few who do face extremely high water bills.

Staff notes that Sunbird’'s water does not meet safe drinking water standards and
should not be used for drinking or cooking purposes. That water can be used for
bathing and for all other purposes. On the other hand, water that is provided by
the District meets safe drinking water standards and can be used without any
restrictions. See Appendix H for water rates for Coachella Valley Water District's
Water rates.

Section 4.1 Rates under Commission ordered Cease and Desist order
Decision (D.) 10-05-020 (Cease and Desist Order), issued on May 7, 2010
orders Sunbird to charge Tier 2 rates for consumption exceeding 11 units for all

"® Rent is currently $457.60 per month for the complainant’s space.
" This is even lower than the Tier 1 rate of $0.68 per unit.

-8-



tenants pending a decision on the instant Complaint case. Any differences
between amounts charged and the current Tier 3 and 4 rates are to be tracked in
a separate memorandum account. The Commission will determine, at a later
date, the disposition of the balances accrued in the memorandum account.

Staff recommends that Sunbird should file a Tier 3 advice letter with the Division
to recover balances, if any, from the memorandum account. Division will review
the filing and make recommendations regarding payments of the account
balances.

Section 4.2 Rates after connection with the District

According to Sunbird, the total costs to connect to the District are unknown. It is
also unknown whether the District will allow the recovery of any of Sunbird’s
capital costs through the District's rate structure. Depending on the amount of
the actual costs incurred, Sunbird may elect to absorb these costs without
passing them through to the residents or fold these costs into rates. It should be
noted that Sunbird’s Agreement with the District requires Sunbird to install the
pipeline to connect with the District's system at Sunbird’s own cost.

Section 5 Summary of Earnings

To determine a suitable rate for water, Staff performed a cost of service analysis
for Sunbird that is used for ratemaking for water utilities under the Commission’s
jurisdiction. Staff reviewed the financial information that was provided by Sunbird
and formulated the summary of earnings shown in Table 3. Table 4 summarizes
rates under the Cease and Desist Order and as recommended by Staff.

Section 5.1 Allocation of revenues and expenses to water and sewer
services
Sunbird has indicated that the revenue received for water services are actually
for water and sewer services. Sunbird estimates that the water related expenses
account for 13.6% of the total expenses for water and sewer services. Also,
certain common expenses like insurance, repairs and power are not tracked
separately for water and sewer services. Sunbird suggests that the 13.6% factor
should be applied to water service revenues and common expenses for
ratemaking services.

Staff reviewed communications between Sunbird and Park residents and
Sunbird’s rate schedules for the last few years. All communications and
schedules indicated that charges were for water services only. Staff
recommends that all revenues collected should be considered to be for water
services. Staff agrees with Sunbird's suggestion that the 13.6% factor should be
applied to common expenses.

Water consumption and billed connections
The water consumption and the number of billed connections for 2011 and 2012
were estimated as the average for 2008 through 2010.



Regulatory expenses

Sunbird reported regulatory expenses of $27,049 for 2010 and projected the
same level of expenses for 2011. These expenses are for legal representations
before the Commission for the instant complaint.

Legal and regulatory expenses are not normally incurred operating expenses and
should be excluded from operating expenses. Staff recommends that such
expenses should be excluded for rate setting purposes and only normal recurring
operating expenses should be considered for rate making purposes. Staff
recommends that Sunbird should set up and record all legal and regulatory
expenses associated with the instant complaint in an interest bearing
memorandum account. Sunbird may seek recovery of the same over a five year
period through a Tier 3 advice letter filing subject to Commission approval.

Management expenses

Sunbird did not originally claim any management expenses for 2009 or 2010. In
its revised filing, utility claimed $1,502 for 2010 for pro-rated management
expenses.

Sunbird is unwilling to divulge actual payments made to management and does
not maintain time sheets tracking actual time spent for various functions. As a
result, Staff is unable to verify the appropriateness of these expenses. In any
case, Sunbird is charging separately for all water testing, meter reading and
billing functions separately. Staff recommends that management expenses of
$1,502 should be disallowed.

Interest expenses

Sunbird estimates interest expenses of $62.83. Staff is unable to verify how this
expense is incurred for providing water services and recommends disallowance
of this expense.

Water testing expenses

Sunbird incurred $2,325 for water testing in 2010. It projects those expenses to
increase to $3,000 in 2011 because of extra testing required for the POU system.
The POU filtration system does not require extra testing any more. Staff
recommends $2,325 for water testing in 2012.

5.2 Revenue requirements
Since Sunbird did not provide detailed information for plant or ratebase, the
return on ratebase method could not be used. Staff used the Rate of Margin
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(ROM) methodology per Decision (D.) 92-03-093.2° The recommended ROM for
Class D utilities for 2010 and 2011 are 23.04%%' and 24.89%,% respectively.

For 2010, Sunbird's total operating revenues are $22,794 and operating
expenses are $12,667. Using a ROM of 23.04%, the revenue requirement is
$15,585. The revenue requirement is $7,209 or 31.6% less than total revenues
received by Sunbird.

For 2011, using current rates without the Cease and Desist Order, estimated
total operating revenues are $22,794 and operating expenses are $10,428.
Using a ROM of 24.89%, the revenue requirement is $13,023. This represents
excess revenues of $9,770 or 42.9% by Sunbird.

Staff recommends that for 2011, the rates for Sunbird should be modified such
that the fixed charge is increased to $7.98 per connection per month while the
consumption charges are maintained at $0.68 and $1.10 per unit for Tiers 1 (less
than 10 units) and 2 (greater than 10 units), respectively. At these rates, the total
operating revenues are $12,598, the operating expenses are $10,081 and the
revenue requirement is $12,590 using a ROM of 24.89%.

Under the Cease and Desist Order, the estimated total operating revenues for
2011 are $12,003. The difference between operating revenues under Staff's
recommended rates and the Cease and Desist Order is $595. Staff recommends
that Sunbird should establish a Balancing Account for 2011 to record actual
operating revenues. At end of the year, Sunbird should compare the difference
between actual revenues and revenues based on Staff recommended rates and
file a Tier1 Advice Letter with the Division of Water and Audits to recover the
balance.

For 2012, Staff recommends that the fixed charge should be reduced from $7.98
to $5.90 per connection per month while maintaining consumption charges at the
current levels of $0.68 and $1.10 per unit for Tiers 1 (less than 10 units) and 2
(more than 10 units), respectively. Based on these rates, the total operating
revenue will be $10,601, the operating expenses will be $8,438 and the revenue
requirement will be $10,538 using a ROM of 24.89%.

% In Decision (D.) 92-03-093, effective April 30, 1992, the Commission adopted the operating ratio
method of ratemaking as an alternative to the rate of return method on ratebase for Class C and D utilities.
Ordering paragraph of D. 92-03-093 states:
Division is directed to calculate rates using both return-on-ratebase and operating ratio methods of
ratemaking for Class C and Class D water companies requesting new rates and to recommend to
the Commission the rate method that produces the higher results.
I “Rates of Return and Rates of Margin for Class C and Class D Water Utilities”, Memo from Rami
Kahlon and Kayode Kajopaiye to the Commission , Dated March 1, 2010.
% “Rates of Return and Rates of Margin for Class C and Class D Water Utilities”, Memo from Rami
Kahlon and Kayode Kajopaiye to the Commission , Dated March 1, 2011.
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Sunbird Mobile Home Park

Table 3: § f Ea s fol er Servic
Unility Staff Estimates
Reported i Current Rates Staff R dati
@ Currant rates W0 C & D) Order W.C & D Ouder =
Line Item 2010 2011 2011 11 2012
1 Service Connections
3 [Total # connections | g7 g7 87 87 B7|
h |Average # Billed connections / Mo a0 B0 B0 &0 i
2 Uncollectible % 3.4% 3.40% 3.40% 3.40% 3.40%
3 Charges ‘connection
a BSarvice charge (§ lion) § 73615 7361§ 736§ 78y 5.90
b Water consumption charge per unit (1 Unit=100 ccf)
1 Tier 1- < 10 units 068 0.8 058 DBE | § 08
2 Tier 2 - 10-11 units 1.10 1.10 10 110 1.10
3 Tiar 3 - 11-16 units 2000 20.00 10 - -
4 Tier 4 - » 16 units 4000 40,00 10 B
4 Water consumption ( C
a |Tier 1 6,288 b, 286 6,288 6,268 5,288
b Tigr 2 175 175 175 601 BO1
€ Tiar 3 288 289 289 - -
d Tier 4 13 137 137 . .
8 Total Water consumption (In 43 through 4d) £689 6682 E.Beg £.089 5489
B | Operating Revenue for all billed connections
a Sennce Charges (In3a * In 1b) § 706580 | § 7 065,60 | § 70550 | § 7 GE0ED | § 555400
b \Water consumption charges *
1 Tier 1 {in 3b1 * In 4a 427584 | § 427584 | § 4275084 | § 427684 4,275 84
2 iar 2 {In 3b2 * In 4b 19250 | § 19250 | § 192,50 E51.10 661,10
3 Tiar 3 (In 363 * In 4¢) 578000 [ § 578000 | § 31780 . -
£ liar 4 (In 3bd *In 4d) 548000 | 548000 | § 150.70 = -
c Total Operating Revenue {In5a + In5b)° * 4 2279394 | § 2279394 | §  12,002.54 | $12,597.74 10,600.94
[ | Opetating Revenue Per billed Connection
a Total R Par biiled In Sefin 1b) $ 208492 5% 8492 § 15003|% 15747 |5 13251
b Revenue Per billed Connection/ma (InBal12) [ 2374 | § 2374 § 125018  1312]% 11,04
7 Operating Exj for water services
a Purchased Power [ 276000 | § 276000 |§ 276000(§ 276000 % 2,?Eﬂﬂl
] Contract Wark - Well repairs [] - |8 90000 | § 90000 (% S0000)§
0 Water Testing? 232500 3000008 3000008 300000 % 2,325 2,325.00
1 BGeneral Expenses - Permit/Operator 1,574.00 1.574.00 1,574.00 157400 |5 157400
2 Flltered Watar Unit/installation/Signa 21500 104.00 104.00 10400 | § 104 00
3 Pllot Test Station Expanse *
4 Subtotal 1(In B through 13) 8.874.00 | § 833800 (% 933800 |4 8338005  6.763.00
5 Other Expenses
18 Uneollactible Expense (in 5c " In 2) § Fr493 % 77493 1§ 4080918 42832]§ 360,43
17 Regulatory Commission Expenses | § 2704900 § - 18 - |5 - 1§ .
18 Mariagementioperator expenses * ' 150158 - . . -
18 Metet Reading/Billing Chargas * 128.52 136.00 136 00 136.00 136.00
20 Flood Insurance/pumphouse 45800 436,00 438.00 43600 438.00
2 Insurance ® * 3 74093 | § 74093 | § 74083 |§ 740835 740.83
Z Depreciation 5 1000000)% - 18 - |8 - |§ -
23 axes cther than lncome * § 12496 [ § - 1% - 1§ §
24 Income Taxes
a State
b Federal
2 | linterest * 6263 - 5 - .
p. ;] | Sub-Total 2 (In 16 thiough 25 4084183 208392 17330 174325 1567538
7 a Total Operating Expansas {in 15 + In 26) 49,715.83 10.427.92 10.061.01 | $10,081.25 8.438,36
b Tolal operating expenses w/o Depreciation $ 12,666.83 1042792 | §  10.061.01 | §10,081.25 8.438.36
M| & Regulatory Expenses (in 273 - In 22-in 17)
A |a Net Operating Revenue (In 5¢ - In 27a) b 2692189 % 12,366.02 | § 194153 | § 251649 [§  2,162.58
b Net Operating Revenue wio Regulatory Expenses & [ R AT 1236602 |[§ 194153 |4 251649 [§ 216258
|Depreciation expense (In Scdn 27h)
2 Rate Base
30 Rate of Retuin
3 Recommended rate of Maryin® 23.04% 24 83% 24.B3% 24.89% 24 B9%|
32 |a Rovenue reqt. based on ROM {In 271 * {1+In 311) ] 15,585 | § 13,023 [ % 12,565 |§ 12,590 § 10,539
b Revanus Ovar/(Under] collected {Ln Sc - In 32a) § 70867 | § 977051 1§ BE)| § 1|8  B227]
e % Revenue Over/Under collscted (in 32b / in 5c) 31 63%| 42 BE%) -4 E3% 0.06%| 0.58%
Notes:
1 B6 maobilehome spaces and one rental cottage on property
o] Line 5C does not include sllowance for uncollectables
3 a1 ssllmmad water testing is higher dus to raquirad weekly testing of the filtered water unit @ $300 per visit
{ ‘For 2012, use same as water mstmg expenss for 2010
4 Per of Patk Managemant Fees and Park Manager Wages
& _F'm-ruted farvmar senvice fram the Commercial Packaga Palicy, Umbrella Insurance Policy, Tenant Discrimination
Palicy, Medical insurance and Worker's Comp Insurance
] Utility provided an estimated replacemant value by ficensed general contractor and licensed plumber -20 year/straight line
Depreciation schadules for aaah asset used for waier senice was not provided, Therefore, the depreciation amount is disallowed.
7| Excluded from normal pe panzes as this is d | to be a one time only charge.
8 Recommended by Divigion of Wmar and Audits |
* These iterns reflact the water portion of the combined water/septic based upon the 4 year average (2007-2010) of the

waler expenses as a percentage of the combined total water and septic expenses for the same period, equal to 13.6%,
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Staff's analysis indicates that Sunbird’s average monthly bill based on average
number of billed connections in 2010 was $23.74. Using Staff's recommended
rates, the average monthly bill per billed connection for 2011 and 2012 are
projected at $13.12 and $11.04, respectively.

Sunbird Mobile Home Park
Table 4: Rate schedules '

Pursuant to Staff Recommended rates
Tier Units C&DOrder’ | 2011 2012
(1 Unit- 100 cf) Rate/Unit Rate/Unit Rate/Unit
1 First 10 $ 0.68 $0.68 $0.68
2 >10 $ 110 $1.10 $1.10
Setvice Charge / Connection $ 7.36 $7.98 $5.90
per month

Motes
1 This schedule is applicable till a permanent connection with Coachella Valley Water District (CVWD)

After connection with CVWD, CVWD rates will be applicable,
2. Dacision 10-05-020

Section 6  Evaluation of complainant allegations

The Complainant Lucas D. Hernandez alleges that the quality of water at Sunbird
does not meet Safe Drinking Water quality standards and the tiered water billing
system used at Sunbird results in rates that are unjustly high and are
unaffordable.

Section 6.1 Quality of service

The Complainant alleges that the water provided to Park residents exceeded the
Federal and State safe water requirements for arsenic. The water provided at
the Park is acceptable except for arsenic levels that exceed MCL requirements.
See section 3 for discussion.

Section 6.2 Bill analysis

Staff reviewed the complainant's water bills and water consumption from May
2005 through December 2008. Staff also reviewed water bills for the new owner
of the mobile home (after Mr. Hernandez moved away) from January 2009 to
March 2010.

Complainant Hernandez's water consumption ranged from a maximum of 1.12
units/day in July 2005 to 0.32 units/day in May 2008. The charges for water
ranged from $14.16 in October 2006 to a maximum of $595.26 in November
2008. In general, water consumption per day declined but water rates went up
significantly after June 2006, when the new higher-tiered rates went into effect.

In response to an inquiry from Staff, Sunbird stated that the complainant's unit

had not been checked for leaks by the Park operators since the mobile home
was owner-occupied and it was the owner’s responsibility. Also, the water meter
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was tested in October 2008. Tests showed that the meter was “accurate within
tolerance."?®

The complainant's water usage and the corresponding bills were significantly
higher during October and November 2008. The bills were significantly lower for
the new owners. Staff believes that since the water meter was found to be
accurate within tolerance in October 2008, complainant’s high water consumption
and the corresponding high bills in October and November 2008 were probably
due to a water leak in the unit.

It appears that the tiered rate structure effective June 2006 contributed to the
complainant’s high water bills. Water consumption frequently fell into Tiers 3 and
4 resulting in exceptionally high water bills. Staff determined that the
complainant was undercharged for water usage from May 2005 through May
2006 due to computational errors. No errors in computations were found after
June 20086.

Section 7.0 Recommendations

Staff recommends that Sunbird should: (1) Continue to provide water that
satisfies safe drinking water requirements to Park residents using its recently
installed Point of Use (POU) filtration system; (2) Separately track all water and
sewer related expenses; (3) Modify its billing system so as to bill separately for
water and sewer services; (4) Modify its rates per Staff's recommendations: (5)
Establish a memorandum account for tracking its regulatory and legal expenses:
(5) Establish a memorandum account to track revenue foregone as a result of the
Commission’s Cease and Desist Order pursuant to Decision 10-05-020; (6)
Establish a balancing account to track difference between revenue collected in
2011 under the Cease and Desist Order and Staff's recommended rates for
2011; (7) Refrain from evicting tenants for non-payment of water bills as ordered
by D. 10-05-020; (8) Work with CDEH staff to ensure that sewage lines are well
maintained; (9) Initiate a meter testing and water leak detection and repair
program for units that show abnormal water usage.

Section 7.1 Providing water that satisfies safe drinking water requirements
1. Pending completion of the connection with the District's water system,
Sunbird is encouraged to continue making available filtered water to Park
residents through its recently installed POU filtration system.

2. To accommodate concerns raised by Park residents, the hours of
availability of water through the POU system should be increased to 6 am
to 10 pm daily.

3. Sunbird is encouraged to have bottled water available to residents at cost
through vending machines during hours that access to the POU filtration
system is not available.

* Response of Sunbird to Staff’s Data Request No. SMP C0911019 RK 004, Request 2(b).
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4. The notice of availability of filtered water through the POU filtration system
and bottled water should be posted in a conspicuous area in English and
Spanish. Such notice should also be included in the monthly water bills to

Park residents.

Section 7.2 Billing and rate design

1. Sunbird should separately track all water and sewage service related

expenses.

. Sunbird should separately bill Park residents for water and sewage

services.

. Sunbird should modify its rates for water services for 2011 and 2012 as

indicated in Table 4.

. Sunbird should establish the following interest bearing accounts. Interest
to be computed based on the 90 day commercial paper rate as reported in

the Federal Reserve Publication H-15.

a. A memorandum account to track all legal and regulatory expenses

related to the instant proceeding starting from the date of filing of
the instant complaint. Sunbird may seek possible recovery of the
balance in the memorandum account to be amortized over five
years through a Tier 3 advice letter filing with the Division of Water
and Audits subject to Commission approval.

. A memorandum account for revenues foregone for incremental

charges for Tier 3 and 4 rates charged pursuant to Decision 10-05-
020. Sunbird may seek possible recovery of the balance in the
memorandum account to be amortized over a twelve month period
through a Tier 3 advice letter filing with the Division of Water and
Audits subject to Commission approval.

. A balancing account to reflect the difference between Staff's

recommended rates and the actual collection by Sunbird for 2011.
Sunbird may seek recovery of any revenues foregone through a
Tier 1 advice letter filing with the Division of Water and Audits.

Section 7.3 Other issues

1.

Sunbird should refrain from evicting Park residents for non-payment of

water bills as ordered by Decision 10-05-020.

There are reports of lack of maintenance of the sewer system at Sunbird.
Sunbird should work with the CDEH staff to draw up an acceptable plan to

prevent a recurrence of this.

15



3. Sunbird is encouraged to initiate a meter testing, leak-detection and repair
program for all units where there is an abnormal use of water.
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FROM Env.Health—PainDesert (WED)SEP 8 2008 13:28/ST. 13:25/No. 7527288330 P 4

SUNBIRD MOBILEHOME PARK
760.397.4334 Tel 760.397.1055 Fax
Professionally Managed By
HAWKEYE ASSET MANAGEMENT
1121 Glenneyre Street

Lagina Beach, CA 92651
949.497.9967 Tel 949.376.0602 Fax

August 25, 2009
To:  The Resident’s of Sunbird Mobilehome Park

IMPORTANT INFORMATION ABOUT YOUR DRINKOING WATER
Sunbird Mobfiehome Park has Levels of Arsenic above Drinking Water Standards

Our water systemn recently viokated a drinking water standard. Although this is nor an emergency, as our residents, you have 2
right o know what happened, what you should do, and what we are doing o correct this situation.

We routinely monitor for the presence of drinking water contaminants. Testing results we received on during the past year show
that our system exceeds the standard or maximum contaminant level (MCL), for arsenic. The MCL for arsenic is 0.010 mg/L. The
average Jevel of arsesic in our Water system over the last year was 0.012.5 mg/L.

What sbould I do?

You do not need to use ma!urnaﬂve(c.g,botﬂed)wmrsuppl] However, if you have specific health concerns,
consudt your doctor.

What does this mean?

This is not an bronediate risk. ¥ it had been, youwwldhmbemnot:ﬁedmmed:ml} However, some people who
drink water contasming arsenic in excess of the MCL over many years may experience skin damage or circulatory system
probiems, and may have an increased risk of getting cancer.

What happened? What is being done?

We are working with the county and state r¢ reduce the concentration of arsenic by con’i’gectingourwuersyswmo the Coachella
Valley Watcr District’s water supply syste. We amicipz!e tcso'lving the problem within the next couple of years.

For more information, please contact Laurie Moore of Hawkeyc Asset Mamgemem for Sunbind Mobilchome Park, at
949.497.9967 or 1121 Glm:eyrc&zet,l.agun Beach, CA 92651.

Please share this information with all the other people who drink this water, especially these who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice ig being sent 1o you by Hawkeye Asset Management for Sunbird Mobilehome Park

Seare Watar System ID#: 3301755 - Data distributed: _August 25, 2009

Thank you,
Laurie B. Moore - Vice President of Asser Managemen:
Hawkeye Asset Management for Sunbird Mobilehome Park
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FROM Env, Health-PalmbDesert (WED)SEP 9 2008 13:28/ST, 13:125/No. 7527289330 P 5

SUNBIRD MOBILEHOME PARK
760.397.4334 Tel 760.397.1055 Fax
Professionally Managed By
HAWKEYE ASSET MANAGEMENT
1121 Glenneyre Street
Laguna Beach, CA 92651
949.497.9967 Tel 949.376.0602 Fax

zsPe Agosto del 2009

'Pmi]

los Residentes de Sunbird Mobilehome

INFORMACION IMPORTANTE SOBRE SU AGUA POTABLE
arque de Sunbird Mobilebome tiene niveles del arsénico sobre estindares del agua potable Nuestro sistema del agua violo
recientemente un estinder del agua potable.

Aufique &ste N0 es una emergencia, COMO NUESHrOS residentes, usted tiene derecho saber qué sucedi0, qué debe hacer, y qué
estamos haciendo para corvegir esta situacidn, Supervisamos rutinariamente para la presencia de contaminantes de) agua potable.

Usted no necesita atilizar (eg., embotellado) un sbastecimiento de agua alternativo. Sin embargo, si usted tienc
preocupaciones especificas de Ia salud, consuite a su doctor.

Esto no es un rlesgo inmediato. Si hubjera sido, Je habrian notificado inmediatamente. Sin embargo, alguna gente que
bebe el agua que contiene el srsénico en exceso del MCL sobre muchos afios puede experimentar problemas de la piel o
~ del sistema circulatorio, y puede tener up riesgo creciente de conseguir el cancer.

sucedic? ; Qué se esta haciendo?

nos rabajando con el condado y el estado para reducir Iz concentracidn del arsénico conectando nuestro sistema del agua con
el siftema de agua del districto del valle de Coachella. Anticipamos la resolucién del problema denteo Jos siguientes proximos

més informacién, pueden contactar a Laurie Moore, de la gerencia de activo Hawkeye para el parque de Sunbird
Mobjlehome, al 949.497.9967 o 1121 Glenneyre Street, Laguna Beach, CA 92651.

Comparta por favor esta informaciin con el resto de gente que bebe esta agus, especisimente las que pudieron no haber
recibido este aviso directamente (por efemplo, gente en apareamentos, clinicas de reposo, eacuelas, y negocios). Usted puede
hacer esto fijando este aviso en un lugar piblico o distribuyendo copias @ mano o por correo.

e viso le esta siendo enviado por Ja gerencia activo de Hawkeye para ¢! parque de Suabird Mobilehome Park numero de
Bficacion del sistema de aguz con el estado #: 3301755 - fecha distribuida: 25 De Agosto del 2009.

; B Moore - Vice President of Asset Management
eye Asset Management for Sunbird Mobileque Park -
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Sunbird MHP December 21, 2007
1121 Glenneyre St.

Laguna Beach, CA. 92651-2907

Subject: NOTICE OF VIOLATION- Federal Arsenic exceedance in water

This letter will serve to confirm that Sunbird MHP is in violation of the federal Arsenic
Rule due to the exceedance of the maximum contaminant level (MCL) for arsenic.
Specifically, your water system exceeded the MCL of 0.010 mg/1 for arsenic based upon
the data submitted to this department for 2007. The running average for your data is
0.015mg/l. As a result your water system has failed to comply with the National Revised
Primary Drinking Water Regulations, Section 141.62(b)(16), Title 40, Code of Federal
Regulations. Quarterly arsenic monitoring of this water system shall be conducted until
further notice.

PUBLIC NOTIFICATION REQUIREMENT

Pursuant to the federal rule, this water system is required to notify all those connected to
this system regarding the arsenic MCL violation. Based upon the federal Environmental
Protection Agency (EPA) , this is categorized as a Tier 2 violation. Federal regulations
require that thosc connected to this system be notified as soon as practical but no later
than 30 days after taking receipt of this notice. Notice to your customers should be
completed by January 17, 2008 and repeate. every three months as long as this violation
remains unabated. The notification to all customers is based upon the requirements of the
attached for Tier 2 notices. In addition, a Public Notice document is enclosed to serve as
a handout and for posting purposes. Finally, a Proof of Notification is included to ensure
sufficient steps have been taken and documented. This form must be completed and
returned to this department within 10 days fullowing your public notice steps to confirm
your actions.

Since the State has not yet adopted the federal arsenic standard of 0.010mg/l, the

violation on this sysiem is being forwarded .o the federal EPA for review and follow-up -

actions. You are encouraged to refer to the EPA website at

www.epa.gov/safewater/regs. hmlfcurrent

for arsenic compliance requirements. Further, our department recommends that this
water system develop a compliance plan to effectively reduce the level of arsenic in the
water delivered in your distribution system. Be reminded that your permit will need to be
amended if any changes such as treatment equipment is added to your system.

Should you have any questions regarding this notice please do not hesitate to contact me
at (760) 393-3390.

Sincerely, ; /\9 cureIVED S
¥ | 2
f‘w e b/

Vince Sternjacob
Environmental Health Specialist
Palm Desert Office

c i Y Zﬂﬁp




December 18, 2008

Sunbird Mobile Home Park
c/o Hawkeye Asset.

1121 Glenneyre St.

Laguna Beach, CA. 92651

To: Owner / Operator
Re: Violation of Arsenic level in drinking water

A review of our records on your water system indicates that the water produced from
your well is elevated in Arsenic. Recently the state of California adopted the Federal
standard or level of acceptable Arsenic in drinking water. That level has been established

at 10 ppb (.010 ppm ).

The documents in our water files for your water system indicate that your last analytical
data submitted would place your system in violation of a state Maximum Contamination
Level ( MCL ).

Unless you have installed approved treatment on your system you will need to either
perform additional sampling to determine if an MCL still exists or install approved
treatment on your system.

We are directing you to contact this office for consultation on taking your next step to
possibly avoid further enforcement action.

Please call our office at (760) 393-3390 and ask to speak with staff from our Water
Protection Program. Thanks in advance for your cooperation in this matter.



CITATION AND COMPLIANCE ORDER

WATER SYSTEM NO. 3301755
SUNBIRD MOBILE HOME PARK
84950 Echol Rd., Space 53
Thermal CA 92274

TO: Sunbird Mobile Home Park January 29, 2009
Attn: James and Betty Martin
C/O Hawkeye Asset Management
1121 Glenneyre St.
Laguna Beach CA92561

FINDINGS OF FACT
OVERVIEW

Sunbird Mobile Home Park (hereafter, “Sunbird” or “Respondent”) maintains a community water
system with 89 service connections. Sunbird’s water system obtains its water from an on-site 400
foot well; there arc no additional water sources for this system. Provision of bulk drinking water
from an approved source is encouraged. Sunbird’s water system exceeds the Federal drinking
water standards for Arsenic established as 10.0 ppb (0.010 mg/i.). This standard or Maximum
Contaminant Level (MCL) for Arsenic, was adopted by the State of California effective
November 28, 2008 (22 CCR § 64431(a)). The prior MCL established by the State was 50.0ppb
(0.050 mg/L). Quarterly monitoring of the water system in 2008 indicated the following results
for Arsenic:

DBate of Sampling Result
November 13, 2008 13 ppb
Augnst 22 2008 20 pph
May 12, 2008 8.9 ppb
February 8, 2008 10 ppb
Running Annual Average' 13 ppb
ORDER

Pursuant to the California Safe Drinking Water Act, Health & Safety Code Sections 116650 and
116655, the Department hereby orders Sunbird to do the following by Scpt 1, 2009:

Provide a State Department of Public Health Drinking Water Program (“State™)
approved well head treatment system to correct the Arsenic MCL violation. The
Statc and this Department must approve any type of treatment prior to installation.

OR

' 22 CCR § 64432(j)




Sunbird Mobile Home Park
James and B. Martin C/O Hawkeye Asset Management
January 29, 2009

Connect with Coachella Valley Water District for water delivery service and
disconnect and abandon the existing well.

Respondent is currently in consultation with the State to pursue onc of thesc two options. A
decision on the method of compliance and reasonable work schedule is to be accomplished as
soon as possible. Respondent shall advise this Department, in writing, as soon as the decision on
the comrective method is reached, with an estimated amount of time necessary to complete either
of the two options. including whether additional time will be needed. In the interim, the
Respondent shall continue: 1) the quarterly monitoring for Arsenic, 2) quarterly notifications to
the residents regarding the Arsenic levels in the water, and 3) proof of that notification to the
Department.

The Department reserves the right to make such modifications to this Citation and Compliance
Order (“Order™) as it may deem necessary to protect public health and safety. Such modifications
may be issued as an amendment to this Order and shall be effective upon issuance.

All submittals required by this Order shall be addressed to:

County of Riverside

Department of Environmental Health
Attention: A. Steven Moise

38-686 El Cerrito Road

Palm Desert . CA 92211

(760) 393-3390

If Respondent is unable to perform the tasks specified in this Order for any reason beyond the
Respondent’s control, and if Respondent notifies the Department in advance of the due date, the
Department may extend the time for performance if Respondent demonstrates good cause, which
includes good faith efforts to comply with the schedules and other requirements of this Order. If
Respondent fails to perform any of the tasks specified in this Order by the time described herein
or by the time as subsequently extended pursuant to this paragraph, Respondent shall be deemed
to have not complied with the obligations of this Order and may be subject to additional action,
including but not limited to civil penaltics specified in Health & Safety Code sections 116650 and
116725. The decision to extend the dates of compliance shall be based upon good cause shown
and within the sole discretion of the Department,

The County of Riverside shall not be held liable for any injuries or damages to persons or
property resulting from acts or omissions by the Respondent, its employees, agents, or contractors
in carrying out activitics pursuant to this Order, nor shall the County of Riverside be held as a
party to any contract entered into by the Respondent or its agents in carrying out activities
pursuant to this Order.

By issuance of this Order, the Department of Environmental Health does not waive any further
enforcement actions.

PARTIES BOUND

This Order shall apply to and be binding upon the Respondent, its officers, directors, agents,
employees, successors and assignees.



Sunbird Mobile Home Park
James and B. Mariin C/O Ilawkeye Asset Management f
January 29, 2009 [

SEVERABILITY

The requirements of this Order are severable, and Respondent shall comply with each and cvery
provision thereof notwithstanding the effectiveness of any provisions.

Date i A. Steven Moise, R EH.S., MS
= Supervising Environmental Health Specialist
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2006 Consumer Confidence Report

Report Date:

Water Systern Nawe: M MU P

[Type of water source(s) in use: 6 LOURD

We test the drinking water quality for many constituents as required by State and Federal Rg‘ig'ida .'" ."%ais report
shows the results of our monitoring for the peried of January 1 - Decembaj%.?,

Este informe contiene informacién muy importante sobre su agus potable. Traduzecalo ¢ hs@wn alguien que lo
entienda bien.

Neme & location of source(s): @'-JQ'SO F(‘M(JJS Q/'[

el

)rmlmg Water Source Assessment information: (OY) -{:i \f, D

Yhe, (Oonty

!‘I’r'imc and place of regularly scheduled board meetings for public participation: LU U | . 200

u"or more information, contact: ;2@ 130 [ o ‘Ef!dﬁi Phone: (Qap) 207 -HIAY

Maomam Contaminant Level (MCL): The highest
level of 2 contaminant that is allowed m drinking
water. Primary MCLs are set as close to the PHGs (or
MCLGs) as is ecomomically and techmologically
feasible. Secondary MCLs are set to protect the odor,
litaste, and appearance of drinking water.

Maximnm Contaminant Level Goal (MCLG): The
lleve] of 2 contaminant in drinking water below which
is no known or expected nisk to health. MCLGs
set by the U.S. Environmental Protection Agency
EPA).

Public Health Goal (PHG): The level of a
contarmnapt in drinking water below which there is ne
known or expected risk to health. PHGs arc sct by the
Californja Environmental Protection Agency.
Jaximpum Residual Disinfectant Level (VIRDL):
he level of 2 disinfectant added for water treatmemt
hat may not be exceeded at the consumer’s &p.

sximum Residual Disinfectant Level Goal
(MRDLG): The lcvel of a dimnfectant added for water
ltreatment below which there is no known or expected
lrisk to health. MRDLGs are set by the US.
Envirormmental Protection Agency.

JERMS USED IN THIS REPORT:

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for conteminants that affect hezlth along with their
monitoring and reporting requirements, and water freatment
requirements.

Secondery Drinking Water Standards (SDWS): MCLs
for contaminants that affect taste, odor, or appeerance of the
drinking water. Contaminants with SDWSs do not affect the
bealth at the MCL levels.

Treatment Techmigue (TT): A required process mfended to
reduce the level of 2 contaminant in drinking water.

Regulatery Action Level (AL): The concenmaton of a
contsminant which, 1f exceeded, tnggers weatnent or other
requiremnents that a water systern must follow.

Varisnces and Exemptions: Department permwossion 0
exceed an MCL or not comply with a treztment technique
under certain conditions.

ND: not detectable at tesung limdt

ppm: parts per million or milligrams per liter (mg/L)
Ppb: parts per billion or micrograms per liter (ugL)
ppt: parts per trillion or nanograms per liter (ng/L)
pCi/L: picocuries per liter (a meesure of radiation)

Kbe sources of drinking water (both tap water and bottled water) include rivers, lakes, sweams, ponds, reservolrs,

206 STS CCR Form

springs, and wells. As water travels over the surface of the land or through the ground, it dissolves patarally-occurring
sinerals and, in sotme cases, radioactive materizl, and can pick up substances resulting from the presence of avimals or

Revised Jar 2007



Consumer Confidencé Report

Page 2 of 4

Contaminants that may be present in source water include:

o Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

= Inorganie contaminants, such as salts and metals, that can be naturally-occurring or resuit from urban stormweter
runoff, industrial or domestic wastewater discharges, oil and gas production, muning, or farming.

o Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, and

residential uses.

o Organic chemical contaminants, including synthetic and volatile organic chemicals, that are byproducts of industrial
processes and petroleum production, and can also come from gas stztions, urbsn stormwater runoff, egriculrural
application, and septic gystems.

s Radioactive contaminants, that can be naturally-occwrring or be the result of oil and ges production and mining

activiges,

In order to emsure that tap water is safe to drink the USEPA and the state Department of Health Services
(Department) prescribe regulations that limit the amount of certain contaminants in water provided by public water
systems. Department regulations also establish limits for contaminants in bottled water that must provide the same
protection for public health.

Tables 1, 2, 3, 4, and 5 list all of the drinking water coataminants that were detected doring the most recent
sampling for the coustituent. The presence of these contaminants wm the water does not necessarily indicate that the
water poses 2 health risk. The Department allows us to monitor for certain contaminants less than once per year because
the concentrations of these contaminants do not change frequently. Some of the data, though representative of the water
quality, are more than one vear old.

TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM RACTERIA

fecal coliform or E. coli

Microblological Highest No. | No. of MCL MCLG Typical Source of Bacteria
Contaminants of detections | months
(10 be completed only if there in
was 2 detection of bacteria) viglation
Toral Coliform Bacteriz {Tnamo,) More then 1 sample in a 0 Narurally present in the environment
‘6 month with 2 detection
Fecal Coliform or £. cok (In the vear) A rourine sample and a repeat 0 Human and animal fecel waste
sample detect total coliform
‘e“ gnd either sample also detects

>

=

TABLE 2 - SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER

Lead sod Copper No. of 90* No. sites AL PHG Typical Source of Contaminant

(10 be completed only if there samples |percenille | exceeding AL

wis 2 detection of lead or copper]  collected level!

m the last sampie seq) detected
h _Lcad {ppb) — 15 2 : lnma_! cerrosion of_'nou.seholld water

e plumbing systems; discharges from
6 industrial manufacturers: erosion of natural
dJeposits
Copper (ppm) 1.3 017 Internal corrosion of household plumbing

systems; crosion of natural depesits:
leaching from wood preservatives

TABLE 3 - SAMPLING RESULTS FOR SODIUM AND HARDNESS

Chemical or Coostituent Sample Level Renge of MCL PHG Typical Source of Contaminxat
{agd reporhng wnits) Dare Detected | Detections (MCLG) | .

Sodium (pprm) - g low ‘-}_3? none noge | Generally found in ground & surface water
Hardness ('ppm) V(2 {Clp l A D none . nona Generally found in ground & surface water

2006 SWS CCR Form

“iny wielation of on MCL or AL is marked with an asterizk. Additional information regarding the violation iz provided later in this report.

Revised Jan 2007




{onswomer Confidence Reporr

Page 3 of 4

TABLE 4 - DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD

Chemical or Constituent Sample Level Range of MCL PHG Typical Source of Contamimant
d reporung upits) Date Detected | Detections | [MRDL] (MCLG)
I | MEDLG] _
: - . o T [ercsion. o nodsral degeeps S
ﬁ‘ou‘rlcle \}LQfOLQO::* 4 2 .0 '| u-‘rdb‘\{f‘;‘n' fhy\}%uc;:\aﬁ.;‘ = m’gr-
A 4 \J 20y ' : - o B
o wate UG 4S W5 BSSSenetadon
rsenio, |V@ld)l.o 0% P00y (RS S o
- V cafoso o oo Risshans Lromsceel
hmmmm U’S‘ oF puipmill X chrome me‘g
i TABLE 5 - DETECTION OF CONTAMEVANTS WITH A SECONDARY DRINKING WATER STANDARD
Chemical or Constituent Sample Level Range of MCL PRG Typical Source of Contasinaot
——" Date | Detected | Detections (MCLG)
| <pO Zon ot leadni ng 6
cwioride. |V U041 -0 ~orm gl Rl depos s, Seupie
g © EOReRY. Leach! any D
Sm{;ﬂt{' s = Cor PR AN
= e C' - . =y GC’*" % I..
Cantudunce |'/ele] 250 1 R Sler T e
issa\ved {000 LoOFE /LEACRIDG
e A \I(n_lqo jdO fppm BN AACTY R AL DEpass

TABLE 6 - DETECTION OF UNREGULATED CONTAMINANTS

Sample Date

Level
Petected

Notification
Level

Heaith Effects Language

{P006 SIS CCR Form

ny violation of en MCL, MRDL, or TT is asterisked. Addtional information regarding the violation is provided later in this report.

Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be exp

ontaminants. The presence of contaminants does not necessarily
ormation about contaminants and potenual health effects can be obtained by calling the USEPA’s Safe Drinking Water

Hotline (1-800-426-4791).

ected to contain at least small amounts of some
indicate that thc water poses a health risk. More

Revised Jan 2007



Cousumer Confidence Report oman o sy Page 4 of 4

Some pcople may bc more vulnerable to contaminents m drinking water than the general population. Dmmuno-
corprorused persons such as persons with cancer undergoing chemotherapy, persons who have undergonc organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about drinking water from their health care providers.
USEPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infecton by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-
4791).

Saomary Information for Contaminants Exceeding an MICL, MRIDL, or AL, or 2 Violation of
Any Treatment Technique or Mounitoring and Reporting Requirement

: S fde e QY5EeNnIC anl e continded

con ot an (Arinklng and (CQEmn0) vy NONEe poieatiod
oA\ evse, iea[+in €55etS. USe aof  Hne wwoGivec v yaothong

povposey should e sScfe.,

For Systems Providing Surface Water as a Source Of Drinking Water:

(Refer 1o page 1, "“Type of waier source in use” to see if your source of water is surface water or groundater)

TABLE 7 - SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Technigue ™
(Type of approved filtraton technology used)

urbidi the fil t
Turbidity Performance Standards 1 - Be less them or equal to NTU in 95% of measuremeats in 2 month.
{that must be met through the water treatment process) 2 = Not exceed NTU for more than eight consecutive hours.

3 ~Not exceed NTTU at any time.

Lowest monthly percentage of samples that met Turbidity
Performance Standard No. .

Highest single turbidity measorement during the year
Number of violations of eny susface water yeaoment
requiremnents

(a) A required process intended to reduce the level of a contaminant int drinking water,

(o) Turbidity (measured in NTU) 15 2 measurement of the cloudiness of water and is 2 good indicator of wah_:r quelity and filration performance.
Turbicity results which meet performance standerds arc considered to be in complisnce with filranon requirements.

Suramary Information for Surface Water Treatment

2006 SWS CCR Form Revised Jan 2007




 ATTACHMENT 6

Consumer Confidence Report

Certification Form
{10 be submitted with a copy of the CCR)

Water System Name: Sunbird Mobile Home Park

Water Systemn Number: 3301755

The water system named above hereby cemifies that its Consumer Confidence Report was distributed on
June 27, 2008 (date) to customers (and appropriate notices of availability have been given). Further, the
systern certifies that the information contained in the report is correct and consistent with-the compliance
monitoring data previously submitted to the Department of Public Health.

Certified by: Name: Daisy Valencia
Signawre: YA 4 m/ﬂ' \ /\ &’ﬂ 1AL 7
Title: Park Manag;r
Phone Number: (760 ) 397-4334 Date: _June 27, 2008

Water systems are not required to report the following information, but may do so by checking all items
that apply: ;

[] CCR was distributed by mail or other direct delivery methods. Specify other direct defivery
methods used:

[ "Good faith” efforts were used to reach noalbill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www. -

Mailing the CCR 10 postal patrons within the service ares (attech zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (auach a copy of the
published notice, includirig name of newspaper and date published)

Posted the CCR in public places (attach a list of Jocations)

RO CO0O00

Delivery of multiple copies of CCR to single bill addresses serving several persons, such as
apartments, businesses, and schools

[0 Deljvery to community organizations (attach a list of organizations)

[ For systems serving at least 100,000 persons: Posted CCR on 2 publicly-accessible intzmet site at
the following address: www.

(]  For privately-owned uilities: Deljvered the CCR to the California Public Utilities Commission

2007 WS CCR Forms & Instructions Revised Jan 2008
CCR Certification Form — Awtachment 6 Page I of1



2007 Consumer Confidence Report

Water System Name:

Sondien MUP

e 180

We test the drinking water quality for many constituents as required by Stare and Federal Regulations. This report
shows the results of our monitoring for the period of January I - December 31, 2007,

Este informe contiene informacion muy importante sobre su agua potable. Tradizcalo & hable con algnien que I
entiendza hien.

Type of water source(s) in use: (:“}‘{f\ O

Name & location of scurce(s): ?)LH‘RQ ’T—r {/) Oi \ ﬁj‘

el l)

Drinking Water Source Assessment information: (3 Lk, (0 [dhe, COONEP

Time and place of regularly scheduled board meetings for public perticipation: .yuU lej |

20X

For more information, contact: —‘Dpﬂ"tx\!i_f\} Al TAX A Phone;

Maximum Contaminant Level (MCL): The highest
level of a contaminant that is allowed in drinking
water. Primary MCLs are set 2s close to the PHGs {or
MCLGs) as is eccnomically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Conteminant Level Goal (MCLG): The
Jeve] of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
are set by the U.S. Environmental Protection Agency
(USEPA).

Public Heaith Goal (PHG): The level of 2
contaminant in drinking water below which there is no
known or expected risk to health. PHGCs are set by the
California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL):
The level of a disinfectant added for water treztment
that may not be exceeded at the consumer’s tap.

Maximum Residual Disinfectant Level Geal
(MRDLG}: The lave] of a disinfectant added for water
treatment below which there is no known or expectad
risk to health. MRDLGs are set by the US.
Environmental Protection Agency.

TERMS USED IN THIS REPORT:

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for contaminants that affect health along with their
monitoring and reporting réquirements, and water treatment
requirements.

Secondary Drinking Water Standards (SDWS): MCLs
for contaminants that affect taste, odor, or appearance of the
drinking water. Contaminants with SD'WSs do not affact the
health at the MCL levels.

Treatment Technique (TT): A required process intended to
reduce the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of a
contarninant which, if exceeded, triggers treatment ot other
requirements that a water system must follow.

Veriances and Exemptions: Department permission to
exceed an MCL or not comply with a treatment technique
under certain conditions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L)

ppb: parts per billion or micrograms per liter {ug/L)

Ppt: parts pér trillion or nanograms per liter {(ng/L)

pCVL: picocuries per liter (a measure of radiation)

The sources of drinking water (both tap water and bottled water) include rivers, Jakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves paturally-occurring
minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or
from human actvity.

2007 SW5 CCR Form Revised Jaua 2008




Consurer Confidence Report FageZ of 4

Contaminants that may be present in source water include:

*  Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

o [Inerganic contaminants, such as salts and metels, that can be naturally-oceurring or result from urban stormwater
runoff, industris] or domestic wastewater discharges, ol and gas production, mining, or farming.

o Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

*  Organic chemical contarinants, including synthetic and volatile organic chemicals, that are byproducts of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, agricultural
application, and septic systems.

* Radicactive contaminanis, that can be natually-occurring or be the result of oil and gas production and mining
activities,

In order to ensure that tap water is safe to drink, the USEPA and the state Department of Public Health (Department)

prescribe regulations that limit the amount of certain coniaminants in water provided by public water systems.

Deparmment regulations also establish limits for contaminants in bottfed water that must provide the same protection for

public health.

Tables 1, 2, 3, 4, and 5 list all of the drinking water contaminants that were detected during the most recent
sampling for the constituent. The presence of these contaminants in the water does not necessarily indicate that the
water poses a health risk. The Department allows us to monitor for certain contaminants less than once per year because
the concentrations of these contaminants do not change frequently. Some of the data, though representative of the water
quality, are more than one year old.

TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM BACTERIA
Microbiological Highest No. | No.of MCL MCLG Typleal Source of Bacteria
Contaminants of detections | months
(zo be completed only if there in
was 2 deection of bactaria) violation
Total Coliform Bacteriz {Inamo) More than ] sampleina 0 Naturally present in the environment

"6- month with 3 detection
Fecal Coliform or £ colff | (In the year) A routine sample and a repeat 0 Human and anima} fecal waste
’D__, sample detect wtal coliform
and either sample also detects
. fecal coliform ot £. colf
TABLE 2 - SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER
Lead and Copper No. of 9™ No. sites AL PHG Typical Source of Contaminant
{to be completed only if thers samples |percentile | exceeding AL
was a detection of load or copper!  collected Tevel
indmluuampluu) detectad
Lead (ppb) 15 2 Internal corrosion of houschold water
ndustrial manufacturets; erosion of natural
deposits
Copper (ppm) | 1.3 0.17 Interna] serrosion of household plumbing
6 4 _@ _gﬂ- systems; erosion of nztural deposits;
{ leaching from wood preservasives
TABLE 3 - SAMPLING RESULTS FOR SODIUM AND HARDNESS
Chemical or Constituent Sampie [ Level Range of MCL PHG Typical Source of Conterminant
(and reporting units) Date Detected | Detections (MCLG)
Sodium {ppm) likzlow!| U3 none none | Generally found in zround & surface water
Hardness {ppm) £t R Y] none none | Genesally found in ground & surface water

2007 SW3 CCR Ferm

*dny violation of ar MCL or ALl marked with an esterisk. Additional information regarding the violation is provided laier in this report,
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Conswmer Confidence Report

TABLE 4 - DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD
Chemical or Constituent Sample | Level Range of MCL PHG Typleal Source of Contaminant|
{and reporting upis) Dste Detected | Detections | [MRDL] | (MCLG)
[MRDLG] |
Flovride hielo |07 2.0 | | [EEmareia g
; A BN A5 117
i Ul‘fa'm - A i o :1 L
ik ke sfowl) . Lo 4s 4s ST e oF atoral (s
D510 OF Natdeal OCFOSTT THUnE0"
- harddds gl = LA ot
DrseniC wlizlonl 8. O ™ 0009 Fameser e =T
it B
(yOmioM ol 2-S SO |UDDY [ ESh depants 22 ST
TABLE 5 - DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD
Chemieal or Constituent Sample Level Range of MCL PHG | Typicsl Source of Contaminant
{and reporting units) Dnte Detecied Detections (MCLG)
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TABLE 6 - DETECTION OF UNREGULATED CONTAMINANTS
Chemical gr Consiituent Sample Date Level Notification Health Effects Langtiage
{and reporting units) Detected Level I
PORON el O 5
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4117 violation of an MCL, MRDL, or TT'Is asterished, Additional information regarding the violation is provided lazer in this regort.

Drinking water, including bottled water, may reasonsbly be expected to contain at least small amounts of so
contamtinants. The presence of contaminants does not necessarily indicate that the water poses & health risk. Mo
information about contaminants and potential health effects can be obrained by calling the USEPA’s Safe Drinking Wa

Hotline (1-800-426-4791).

2007 SWS CCR Form
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HEALTH EFFECTS LANGUAGE FOR PERCHLORATE

Perchlorate has been shown to interfere with uptake of iodide by the thyroid gland,
and to thereby reduce the production of thyroid hormones, leading to adverse
affecis associated with inadequate hormone levels. Thyroid hormones are needed
for normal prenatal growth and development of the fetus, as well as for normal

growth and development in the infant and child. In adults, thyroid hormones are
needed for normal metabolism and mental function.



ATTACHMENT 6

Consumer Confidence Report
Certification Form
fto be submitted with a copy of the CCR)

Water System Name: _SUNBIRD MHP

Water Syster: Number: 3301755

The water system named above hereby certifies that its Consumer Confidence Report was distributed on

{ (date) 1o customers {and appropriate notices of availability have been given).
Further, the system certifies that the information contained in the report is correct and consistent with the
compliance monitering data préviously submitted to the Department of Public Health.

Certified by: Name: DAISY VALENCIA P
Signature: m_w uae‘ﬁf_\_d—/-
Title: PARK MANAGER
Phone Number: _ (760} 397-4334 Date: { a;/cp?/ Jd7T
- )

To summarize reporr delivery used and good-faith gjforts waken, please complete the below by checking
all items that apply and fili-in where appropriate: :

[0 CCR was distributed by mail or other direct delivery methods. Specify other direct delivery
methods used:

L] “Good faith” efforts were used to reach non<bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www,

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release) .

Publication of the CCR in a local newspaper of general circulation (attach  copy of the
published notice, including name of newspaper and date published)

Postad the CCR in public places (attach a list of locations)

MO OO0oOo

Delivery of muitiple copies of CCR to single bill addresses serving several persons, such as
apartments, businesses, and schools .

[0 Delivety to community organimﬁom (artach a list of organizations)

[ For systems serving at least 100,000 persons: Posted CCR on z publicly-accessible internet site at
the fellowing address: www,

) For privately-owned wilities: Delivered the CCR to the Caiifornia Public Utilities Commission

2008 SWS CCR Forms & Instuctions Revised Jar 2009
CCR Certification Form ~ Attachment 6 Page1of1
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2008 Consumer Confidence Report

Water SYS!&]’H Name: SI-INBIRD m

We test the drinking water qualisy for mamy constivuents g required by '

the results of our montioring for the period of Januazy 1 - Decemser 31, 2008
Este informe contiene informacién muy fmportante sobre sn

Type of water source(s) it use: GROUND

State and federar regulations.

agua potable. Tradfizealo § hable con alguien que lo

Name & location of sourcefs);

84-950 ECHOLS ROAD

—

Drinking Water Source Assessment information: _ON FILE WITH THE COUNTY

Time and place of regulat]y scheduled board meetings for puéiic participation:

For more information, contact: DAISY VALENCIA

e,

Phone: ( 760 ) 397-4334

Maximum Contaminant Leve! (MCL): The highest
level of a contaminant’ that js allowed in drinking
water. Primary MCLs are set as close to the PHGs (or
MCLGs) as js economically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which
there is no known or expeced risk to health. MCLGs
are set by the U.S. Environmental Protection Agency
(USEPA}.

Public Health Goal (PHG): The level of a
contaminant in drinking water below which there is no
known or expected risk to heaith. PHGs are set by the
California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL):
The level of a disinfactant added for water treatment
that may not be exceded at the consumet’s tap,

Maximum Residual Disinfectant Level Goal
{(MRDLG): The level of = disinfectant added for water
treatment below which there is no known or expected
risk to health. MRDLGs are set by the US.
Environmental Protection Agency.

ZERMS USED IN THIS REPORT:

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for contaminants that affect health along with their
monjtoring and reporting requirements, and water treatment
for contaminants that affect taste, odor, o appearance of the
drinking water. Contaminants with SDWSs do not affect the
health at the MCL levels.

Treatment Technique (TT): A required process intended 10
reduce the level of a contaminant in drinking water.

Regulatory Action Level (AL): The concentration of s
contaminant which, if exceeded, triggers ireatment or other
requirements that 2 water system st follow.

Variances and Exemptions: Department permission to
exceed an MCL or not comply with = treatment techniqus
under certain conditions.

ND: not detectable at testing limjt

ppm: parts per million or milligrams per liter (mg/L)

ppb: parts per billion or micrograms per liter (ug/L)

ppt: parts per trillion or nanograms per liter (ng/L)

pCi/L: picocuries per liter (2 measure of radiation)

| The sources of drinking water (both tap water and bottled water) include
springs, and wells. As water travsls over the surface of the Jand or through the ground, it dissolves naturally-oceurring

minerals and, in some cases, radioactive material, and can pick up

from human activity.

2008 SW5 CCR Form

rivers, Jakes, streams, ponds, reservoirs,

substances resulting from the preseace of animals or
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Contaminants that may be present in source water include:

s Microbial Contaminants. such ag viruses and
agricultural livestock Operations. and wildlife.

* Inorganic contaminarts, such as salts and matals, that i I

_ ; : ' " can be naturally-oceurr or result i

mnoff: industrial Or domestic wastewater discharges, oil and £as production, minig, or farmin, fgmm P——

residentia] uses,
*  Organic chemical contaminants, including synthefic ang Vvolatile organic chemicals, thar are byproducts of industrig
processes and petroleum production, and can also come from gas stations, urban stormwatsr ronoff, agriculra
application, and septic systems.
*  Radicactive Contaminants, that can be netwrally-occurring or be the result of off and gas production and mining

In order to ensure that tap water is safe to drink, the USEPA and the state Department of Public Health (Department),
prescribe regulations thar limit the amount of certain centaminants in water provided by public water Systems
Department regulations also establisk limits for contaminants in bottled water that provide the same protection for public
health.

Tables 1, 2, 3, 4, and 5 list ali of the drinking water contaminants that were detected during the most recent

TABLE 1 - SAMPLING RESULTS SHOWING THE BETECTION OF COLIFORM BACTERIA

Microbioiogical | Highest No. | No. of MCL MCLG Typical Source of Bacteriz
Contaminants |of detections| months
{10 be completed only if the: in
was a d=tection of bacteriz ) viokatiig
Total Coliform Bacteria {in 2 mo.) 0 More than 1 sample ina 0 Naturally present in the environment
1 ritonith with & detection
Fecz] Coliform or E. colf {In the year) 0 A routing sample end & repeat 0 Human and animal fecal waste
0 sample desect total colitorm
T and either sample also detects
fecal coliform or £, colf
TABLE 2 - SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER
Lead and Copper No. of 90" No. sites AL PHG Typical Source of Contasminant
(z0 be completed only if there samples | percentile | exceeding AL
was & detection of lead or coppe] coliected level
in the Jast sample set detected
ND 0 15 2 Internal corrosion of household water
- ] plumbing systems; discharges from
industrial manufacturers; erosion of natural
deposits
Caoop N/D Y 1.3 037 | Internal corrosion of Fouseiold plumbing
e s V | Systemns: erosion of natural deposits;
' | lezching from wood preservatives
TABLE 3 - SAMPLING RESULTS FOR SODIUM AND HARDNESS
| Chemical or Constitucnt | Sample | Lovel Range of MCL PHG Typical Source of Contantinant
| (and reporting units) | Date | Detected | Detections (MCLG} -
Sodium {spm) | 0L/Gs/06 ] 4 none none | Gemerally found in ground & surface water
| Hardness (ppm) [ 0108006 | 14 one none | Generally found in ground & surface water
in iction is provided later in this resort.

*Any violation of an MCL or AL is marked with an asterisk. Addfional information regarding the vio

2008 SWS CCR Form Revised Jan 2009




i Page 3 of
L TABLE 4 - DETECT} : —
| : ON OF CONTAMINANTS WITH A BRIMARY, DRINKING WATER STANDARD [
(and rgt:zrg units) e i, std MeL | Typical Souree of

Date Detected Detections [MRDL] ) (MCLG} Costaminan:
o IMRDLG]
I URIDE (opm) 01mems | g F 8% T 3§ D P ———
} I RO 36005 toeth dischtryes Srom forliens s
URANTUM (pCifL) 2 04/13/06 I 22 l , 20 ]‘0,43 [SSSE————
NITRATE (ppm) nses o | 45 45 Rumstf end aching srom fercliter wse reaching

{ J I r’ |l f lwwwmxmuf?mum?

ARSENIC (ppb) nams |13 T 1620 | 10 0004 | Erosion of naturs! depostes; runoff from earde: |
;' l a5 2 slectricy produstions wastes
TABLE 5 - DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD
Chemical or Constituent | Sample | Lever Rangeof | MCL PHG Typical Source of Contaminant
CHLORIDE (pom I 01706106 11.0 500 pom Runoffleaching from natural deposits:
| seawater influences
SULFATE (ppm) | 01/06/05 27 500 ppm Runofffieaching from natural deposits:
industrial waste
SPECIFIC 01/06/06 250 1600 Substances that form ions in the water
CONDUCTANCE (usicm) psiem sezwater influences .
| DISSOLVED SoLTDs 010606 | 140 1000 ppm Rucoff/leaching frora natural deposit
{ppm)
TABLE 6 - DETECTION OF UNREGULATED CONTAMINANTS
Chiemical or Constituent Sample Date Level Notification Health Effects Language
(and reporting units) b Detected Level
VANADIUM (ppb) 0471306 22 ppb 56 N/A
CHROMIUM Vi 01/06/05 6.4 NIA
- d

Additional General Information on Drinking Water

inking water, including bottled water, may reasonably be expected to contain at least small smounts of some
niaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More

nformation about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water
[Elotline (1-800-426-4791).

008 SWS CCR Form Revised Jan 2009
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L TABLE 4- DETECTION OF CONTAMINAN -
| ; 'TSWA'BSM&EIDRMNG- : =
l Chemical or Constituent ( Saraple ‘ Lo { s oy , WATER STANDARD
{and reporting units) Date | Detected I ’ FHG Typical Source of 2 |
[MRDL ; Cantaminane|
. i | .
CHROMIUM (ppb) | :

(100) | Discirarge from steel & pulp mills &
chrome plating: erosion of naturaj
depos

GROSS ALPHA (pCiL) | 040305 | 2.5 I . =
‘ ! 13 ; ) Erosions of natural deposits
' RADIUM 2286pCil) | g4/1408 f 0.202 { ( 5 I 0019 | Erosions of natural deposits
T ]
IR
TABLE 5 - DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD
Chemical or Coustituent ' | Sample | Level | Rangeof | Mor PHG Sourcoof Contumsigane |
(and reporting uaits) Date I Detected | Detections MCLG) - i }
I
TABLE 6 - DETECTION OF UNREGULATED CONTAMINANTS
Chemical or Constitnent Semple Date Level Naotification Health Effects Language
(and reporting unite) Detected Leval

*Any violution of an MCL, MRDL, or TT is asterisked, Additional information regarding the violarion is provided lazer in this reporz.
Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some

contaminants. The presence of contaminants does not necesserily indicate that the water poses a health risk. More

information about contaminants znd potential health effects can be obtained by calling the USEPA’s Sefe Drinking Water
Hotline (1-800-426-4791).

2008 SW3 CCR Formt [ Revised Jan 2009




Consumer Confidience Report Page £ of 4

Some people may be more vulnerzble to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transpiants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about drinking water from their heaith care providers.
USEPA/Centers for Dissase Control (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-
4791).

Summary Information for Contaminants Exceeding an MCL, MRDL, or AL, or a Violation of
Any Treatment Technique or Momtormg and Reporting Requirement

f
‘ Some people who drink water containing arsenic in excess of the MLC over many years may experience skin damage
or circulatory system problems, and may have an increased risk sk of getting cencer. The park’s water exceeds federal

drinking water standards for arsenic and the continued consumption (drinking and cooking) may have potential adverse
health affects. Use of the water for bathing purposes should be safe. We are currently in the final stages of 2pplying for
_ Stawe funding to connect to CVWD.

@q‘h'mpagz 2 "Z'_y;p: o*’wrersowuem use” to sze if your source of water is surface Worgromu'nmr}

TABLE 7 - SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Technigue
{Type of approved filtration technology used)

water
Turbidity Performance Standards ™ i1 -Belessthanorequal to _____ NTU in 95% of measurements i a month.
{that must be met through the water treatment process) 2 — Not exceed NTU for more than sight consecutive hours.
3~Notexcesd ___ NTU atany time.

Lowest monthly percentege of samples that met Turbidicy
Pecformance Standard No. 1.
Highest single turbidity measurement during the year
Number of violaticns of any surface water ireatment
requirements
{a) A required process intended to reduce the level of a contaminant in driaking water,
(b) Turbidity (roeasured in NTU) is a meesurement of the cloudiness of water and is a good indicator of water quality and filteation performance.
f Turbidity resuls which mest performance standards are considered 10 be in compliance with filtration requirements.

¥ Any viofation of e TT is marked with an asterisk. Additional information regarding the violation is provided carlier in this repori.

Summary Information for Surface Water Treatment

2008 5WS CCR Form Revised Jan 2009




2009 Consumer Confidence Report

SUNBIRD MOBILEHOME PARK

Water System Name:

Report Date:

We test the drinking water guality for many constituents as required by state and federal regulations. This report sh
the results of our monitering for the period of January 1 - December 31, 2009.

Este informe contienc informacién muy importante sobre su agua potable. Traddzcalo 6 hable con alguien que

entiendz bien.

Type of water source(s) inuse: GROUND

Name & location of source(s):

84-950 ECHOLS ROAD

Drinking Water Source Assessment information: ON FILE WITH THE COUNTY

Time and place of regularly scheduled board meetings for public participation:

For more information. contact: DAISY VALENCIA

Phone: (760)397-4334

TERMS USED IN THIS REPORT

Maximum Contaminant Level (MCL): The highest
level of a contaminant that is ailowed in drinking
water, Primary MCLs are set as close to the PHGs (or
MCLGs) as is economically and technologically
feasible. Secondary MCLs are set to protect the odor,
taste, and appearance of drinking water.

Maximum Contaminant Level Goal (MCLG): The
level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs
are set by the U.S. Environmental Protection Agency
(USEPA).

Public Health Goal (PHG): The level of a
contaminant in drinking water below which there is no
known or expected risk to health. PHGs are set by the
California Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL):
The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a
disinfectant is necessary for conirol of microbial
contaminants.

Maximum Residual Disinfectanpt Level Goal
(MRDLG): The level of a drinking water disinfectant
below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use
of disinfectants to control microbial contaminanis.

Primary Drinking Water Standards (PDWS): MCLs and
MRDLs for contaminants that affect health along with their]

requirements. |
Secondary Drinking Water Standards (SDWS): MCLs for]
contaminants that affect taste, odor, or appearance of the
drinking water. Contaminants with SDWSs do not affect the;
health at the MCL levels.

Treatment Technique (TT): A required process intended to|
reduce the level of a contaminant in drinking water.
Regulatory Action Level (AL): The concentration of aj
contaminant which, if exceeded. triggers treatment or othe:
requirements that a water system must follow.

Variances and Exemptions: Department permission tofj
exceed an MCL or not comply with a treatment techniquej|
under certain conditions.

ND: not detectable at testing limit

ppm: parts per million or milligrams per liter (mg/L.)
ppb: parts per billion or micrograms per liter (ug/L}
ppt: parts per trillion or nanograms per liter (ng/L)
ppq: parts per quadriilion or picogram per liter (pg/L)
pCi/L: picocuries per liter (a measure of radiation)

The sources of drinking water (both tap water and bottled water) include rivers, lakf.s, _streams, pc_mds, reservoirs
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves namrally—oc.:cu
minerals and, in some cases. radioactive material, and can pick up substances resulting from the presence of animals g

from human activity.

Contaminants that may be present.in source water include:

2009 SWS CCR Form
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Consumer Confidence Report Page 2 of

o Microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic system
agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, that can be naturally-occurring or result from urban stormwate
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, that may come from a variety of sources such as agriculture, urban stormwater runoff, an
residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals. that are by-products of industri
protesses and petroleum production, and can also come from gas stations. urban stormwater runoff, agricultu
application. and septic systems.

Radioactive contaminants, that can be naturally-occurring or be the result of oil and gas production and minin
activities. '

Tn order to ensure that tap water is safe to drink. the USEPA and the statc Department of Public Health (Department
prescribe regulations that limit the amount of certain contaminants in water provided by public water systems
Department regulations also establish limits for contaminants in bottled water that provide the same protection for publi
health.

Tables 1, 2, 3, 4, and 5 list all of the drinking water contaminants that were detected during the most recen
sampling for the constituent. The presence of these contaminants in the water does not necessarity indicate that th
water poses a health risk. The Department allows us to monitor for certain contaminants less than once per year becau
the concentrations of these contaminants do not change frequently. Some of the data. though representative of the wat
quality, are more than one year old.

TABLE 1 - SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORM BACTERIA

Microbiotogical Highest N :"';L
Contaminants b ok - MCL MCLG Typical Source of Bacteria
{complete if bactoria detected) ections = m-
violation
Total Coliform Bacteria o I More than 1 sample in 2 month 0 Naturally present in the eavironment
. with a detection
Fecal Coliform or £ cofi | (In the year) 0 A routine sample and a repeat 0 Human and animal fecal waste
sample detect total coliform
and either sample also detects
| facal coliform or E. coli
TABLE 2 - SAMPLING RESULTS SHOWING THE DETECTION OF LEAD AND COPPER I
ik
Lead and Coppér Ne. of l_?; e | Nousites
{complete if lead or copper samples . e exceeding AL PHG Typical Source of Contaminant
detected in the last sample set) | collected Siacesed AL
Lead (ppb) 5 ND 0 15 2 Internal corrosion of houschold water
plumbing systems: discharges from
industrial manufucturers: erosion ol natural
deposits
Copper (ppm) 5 N/D 0 1.3 0.17 | Intcmnal corrosion of household plumbing
systems: erosion of natural deposits:
| leaching from wood preservatives
TABLE 3 - SAMPLING RESULTS FOR SODIUM AND HARDNESS
Chemical or Constitucnt Sample Level = Rangeof . PHG k >
(and reporting units) Dists Detected Detections MCL (MCLG) Typical Source of Contaminant
Sodium (ppm} | 111372009 44 none none Salt present in the water and is generaily I
i naturally occurring
Hardness (ppm) 1171372009 12 none none

* Any violation of an MC or AL is asterisked,

2009 SWS CCR Form

Additional mformation regarding the violation is provided later in this report.

Sum of polyvalen: cations present in the

water. generally magnesium and calcium.

and are nsually naturally occurring
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TABLE 4 — DETECTION OF CONTAMINANTS WITH A PRIMARY DRINKING WATER STANDARD

e . 5 PHG
Chemical or Constituent Sample Level Range of MCL 4 &
(and S Date D ; S i [MRDL] (MCLG) Typical Source of Contaminant
i s - [MRDLG]

*ARSENIC (ppb) 2009 15 12-18 10 0.004 | Erosion of natural deposits: runoff from
orchards: glass and electronics production
wasles

CHROMIUM (ppb) 11/13/09 an 50 {100y | Discharge from sicel and pulp mills and

| chrome plating: crosion of natural deposits
FLOURIDE (ppm) 1113109 0.8 20 1 i Erosion of natural deposits: water additive
| which promotes sirong tecth: discharge
from fertilizer and aluminum factorics

NITRATE {ppm) 1113709 1 45 45 Runoff and leaching from fertilizer use:
leaching from septic tanks and sewage:
erosion of natural deposits

GROSS ALPIIA 2009 .15 1.08-1.23 15 (0 Erosion of natural deposits

PARTICLE ACTIVITY ; :

{pCiiL)

RADIUM 228 (pCi/l.) 08/07/09 0.061 5 0.019 Erosion of natural deposits

.’
|
TABLE 5- DETECTION OF CONTAMINANTS WITH A SECONDARY DRINKING WATER STANDARD

2 E |
Chemical or Constituent Sample Level Range of _ PHG ; :
(i repueting unite) Date - i B G MCL (MCLG) Typical Source of Contaminant
| TOTAL DISSOLVED 11/13/09 140 1006 Runoff from natural deposits
} SOLIDS (ppm)
|| SPECIFIC 11/13/09 230 1600 Substances that form ions when in water:
CONDUCTANCE (uS/cm) seawater influence
CHLORIDE (ppm) 11/13/09 11 500 Runoff/ lcaching from natural deposits:
scawater influence
SULFATE (ppm) 11/13/09 28 500 RunofY! Ieaching from natural deposits:
’ industrial wastes
TABLE 6 - DETECTION OF UNREGULATED CONTAMINANTS
Chemical or Constituent Sample Level Range of o 5
{and ting units) Date Detected Detscitons Notification Level Health Effects Language
CHROMIUM VI 010606 | 6.4 N/A N/A
VANADIUM (pph) 010606 | 42 50 ppb The babics of some pregnant women who
drink water containing vanadium i cxeess
of the notification level may have an
increased risk of developmental effects,
based on studics in laboratory animals

Any violation of an MCIL. MRDL. or 17T is asterisked. Additional information regarding the vinlation is provided later in this report.

Additional General Information on Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
| contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
| information about contaminants and potential health effects can be obtained by calling the USEPA’s Safe Drinking Water
Hotline (1-800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. [mmuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ

2009 SWS CCR Form Revised Jan 2010
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from infections. These people should seek advice about drinking water from their health care providers. USEPA/Centers
for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking Water Hotline (1-800-426-4791).

If present. elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. Sunbird is responsible for providing high quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for
lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, vou may wish to have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at

__htty: // WWW.epa.gov / safewater/ lead.

Summary Information for Contaminants Exceeding an MCL, MRDL, or AL or
Violation of Any TT or Monitoring and Reporting Requirement

Some people who drink water containing arsenic in excess of the MCL over many years may experience skin damage

or circulatorv system problems, and may have an increased risk of gettmg cancer. The park’s water exceeds federal and

state drinking water standards for arsenic and the continued consumption (drinking and cooking) may have potential

adverse health affects. Use of the water for bathing purpose should be safe. We are currently in the final stages of
_applying for State funding to connect to CVWD.

Our water system failed the drinking water standard for total coliform in November 2009. During our routine sampling _

In November 2009 we tested positive for coliform. Of the four follow up samples collected three were negative and one

was positive. We chlorinated our svstem. Two more samples were taken in December. One was negative and one was

positive. We chlorinated our system again. Samples collected in January and February were negative. Additional testing

will be done in March. Coliforms are bacteria that are naturally present in the environment and are used as an indicator
that other, potentially-harmful, bacteria may be present. Colforms were found in more samples than allowed and this

was a warning of potential problems.

For Systems Providing Ground Water as a Source of Drinking Water

(Refer to page 1, “Type of water source in use" 1o see if your source of water is surfuce water or groundwater)

TABLE 7 —SAMPLING RESULTS SHOWING FECAL INDICATOR-POSITIVE
GROUND WATER SOURCE SAMPLES

i
2o gz £ PHG
Microbiological Contaminants | Total No. of Sample MCL : ; ;
{complete if fecal-indicator detected) Detections Dates [MRDL] (MCLG) Typical Source of Contaminant
[MRDLG]
E coli (In the vear) 0 (0) Human and animal fecal waste
Enterococcei {In the year) T nfy Human and animal fecal waste
Coliphage (In the vear) T nfe Human and animal fecal waste

Summary Information for Fecal Indicator-Positive Ground Water Source Samples, Uncorrected
Significant Deficiencies, or Violation of a Ground Water TT

| 2000 SWS CCR Form Revised Jan 2010
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For Systems Providing Surface Water as a Source of Drinking Water

(Refer 10 page I, “Type of water source in use" to see if your source of water is surface water or groundwater)

TABLE 8- SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WATER SOURCES

Treatment Technique !
{Type of approved filtration lechnology used)

Turbidity of the filtered water must:
Turbidity Performance Standards © 1-Belessthanorequalto ___ NTU in 95% of measurements in 2 month.
(that myst be met through the water treatment process) 2-Notexceed __ NTU for more than eight consecutive hours.
3—Notexceed  NTUatany time.

l.owest monthly percentage of samples that met Turbidity
Performance Standard No, 1.

Highest single turbidity measurement during the vear

Number of violations of any surface water treaiment

requirements

{2) A requircd process intended 1o reduce the level of a contarninent in drinking water. |

{b) Turbidity (measured in NTU) is a measurement of the cloudiness of water and is a good indicator of water quality and filtration performance,
Turbidity results which meet performance standards are considered 1o be in compliance with filtration requirements.

" Any violation of a TT is marked with an asterisk. Additional information rezarding the violation is provided earlier in this repori.

Summary Information for Violation of a Surface Water TT

2009 SWS CCR Form Revised Jan 201
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AL California Department of Public Health

O)LBPH MEMORANDUM

DATE: March 4, 2010

TO: Ravi Kumra, P.E. (415) 703-2571

Senior Utilities Engineer

Division of Water and Audits
California Public Utilities Commission
505 Van Ness Avenue, 3" Floor

San Francisco, CA 94102

FROM: J. Steven Williams, P.E. (619) 525-4580

SUBJECT:

District Engineer

Riverside District

Drinking Water Field Operations Branch
1350 Front Street, Rm 2050

San Diego, CA 92101

3301755), Plus Comparative Cost & Water Rate Information for La Pena
Housing Authority (PWS#3302069) and Saint Anthony Mobile Home Park
(PWS#3301380) Projects

In our phone conversation of 2/23/2010, you requested | provide background
information on the Sunbird Mobile Home Park (SMHP) funding application status. We
also discussed the proposed project and costs for connecting/consolidating SMHP to
the Coachella Valley Water District (CVYWD). In addition, we discussed the comparison
of the SMHP project estimated costs, with the construction project presently underway
to connect/consolidate the La Pena Housing Facility with CYWD. Furthermore, we
discussed the water rates charged by similar systems in the SMHP area, and you
requested | provide any information | had regarding those water rates.

Background Information:
The Sunbird Mobile Home Park (SMHP) water system is regulated by the County of

Riverside, Department of Environmental Health (CDEH), whose primary contact person
is Mr. Mark Abbott (760) 863-7144. Our involvement with the Sunbird system began in
September 21, 2006, when we received a request from CDEH to review an arsenic
treatment proposal to remove arsenic in the water supplied by their single well source.

The Drinking Water Maximum Contaminant Level (MCL) for arsenic is 0.010 mg/l (10
ug/l), and was adopted by U.S.E.P.A. and became effective, January 23, 2006.
Sampling results showed that the SMHP system exceeded the arsenic MCL.

Request for Funding Status and Water Rate Information for Sunbird MHP (PWS#
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CDPH MEMORANDUM g
Mr. Ravi Kumra, CPUC
March 4, 2010

Funding Status for SMHP:
4/23/2007 SMHP submitted a pre-application for a SRF loan to install arsenic treatment |
or connect to Coachella Valley Water District (CVWD). The pre-application was

- reviewed and ranked in funding Category G.

8/22/2008 SMHP was invited to submit a full application for SRF funding consideration.
1/15/2009 SMHP was moved from SRF to Prop 84 to allow grant funds to be available
to fund the connection/consolidation to CVYWD.

1/29/2009 SMHP submitted a full SRF application.

3/5/2009 CDPH completed a Project Technical Report.

6/22/2009 CDPH deemed the full application (engineering, environmental & financial
documents) complete.

12/18/2009 State Budget Letter (BL08-33) froze all Prop 84 Funds.

1/28/2010 SMHP submitted a SRF Planning Conversion Loan Application to cover cost
of design, engineering, environmental review, and plans & specifications for the
connection to CVWD so that this project would be construction ready when Prop 84
Funds are again available. This application is presently being processed. It has an

As we discussed, the SMHP connection/consolidation with CYWD is very similar to the
La Pena Housing Facility consolidation project that was also a Prop84 project, but was
construction ready and was therefore moved to ARRA for funding and construction of
that connection has recently been completed.

Project Costs Information for Comparison:

The Sunbird MHP and La Pena Housing Facility projects are similar. Each includes
installing pipelines, valves, hydrants, and meters to physically connect the system with
the CVWD water distribution system. The Saint Anthony MHP pipeline connection to
CVWD is not as simple as the SMHP & La Pena Projects. The following table shows the
number of service connections and populations served by each of these systems.

SYSTEM NAME SERVICE CONNECTIONS | POPULATION SERVED
Sunbird Mobile Home Park 90 450
La Pena Housing Facility 62 350
Saint Anthony MHP 110 450

The Project Technical Reports that we prepare include a breakdown of the estimated
project costs. Table 1 below contains a conservative preliminary estimate of the costs
for connecting SMHP with CVWD. SMHP should require about 1400 feet of 12-inch
ductile iron pipe to connect to CVWD. Table 2 below contains the more detailed cost
breakdown based on the accepted bid for connecting the La Pena Housing Facility to
CVWD. The La Pena connection required 4100 feet of 12-inch ductile iron pipe. The
initial estimated costs for the La Pena project were close to $1,000,000 however the low
bid was significantly less than the initial estimates. We would hope to see the same with
the SMHP project whose initial estimated costs are also very close to one million dollars
and the length of pipeline is about 1/3 what was required to connect La Pena to CVWD.

2
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Mr. Ravi Kumra, CPUC
March 4, 2010

| am also including in Table 3 the estimated costs we received to connect the Saint

\ f‘-}

Anthony Mobile Home Park system to CVWD, however the Saint Anthony project

estimate does include a pipeline boring under a railroad and a major highway, which

was not required for either the SMHP or La Pena projects.

Table 1.

Sunbird MHP, Estimated Cos Cest and Eh

ible Cost. (Conservative Cost Est.):

1 |Engineering, ¢ ul‘hng, desagn, 70,000} 0 !
2 |Construction $154,625) 100 0 $154,625
3 |Connection fees to the CVWD $415,430) 100 0 $415,430
4 |Inspection $8,000; 100 0 $8,000
5 |CVWD admmlstratlon and project overhead $111,358 100 0O $111,358
| 6 | ! Subtotal| $759,413 100, 0 $759,413
7 |Labor Compliance Plan @ 2% $15,188 100 0 $15,188

8 0

Subtotal]  $774,601 100 $774,601
9 [Construction Contingency @ 25% $193,650 100 0 $193,650
Total project costi gg68,251 — $968,251

Table 2. La Pena Housing Facility

AR t (Based on acc

Prermum for AlI-Fhsk Instal[atlon Floater

Insurance $600 100 0 $600
2 |Mobilization, site preparation, staking and

clean-up $7,000 100 0 $7.000
3 |Furnish and Install 4100 feet of 12-inch

ductile iron pipe $136,900 100 0 $136,900
4 |Furnish and Install 2-inch copper service line $5,334 100 0 $5,
5 |Furnish and Install 6-inch wet barrel fire 0

hydrant $12,663 100 $12,
6 |[Construct 6-inch blowoff assembly © $1,700 100 0 $1,70
7 |Perform surface restoration per 0

lencroachment permit $5,800 100 $5,8
8 [2-inch domestic water meter (3) (force 0

account) $2,850 100 $2,8
9 [2-inch backflow preventer (3) (force account) $4,800 100 0 $4,
10 [6-inch detector check (1) (force account) $2,500 100 0 $2,50
11 |2-inch meter surcharge (3) $46,128 100 0 $46,12
12 |Water system backup facilities charge $50,537| 100 0 $50,53
13 (Supplemental water supply charge 0

($5,518/acre *20 acres) $110,360 100 $110,
14 [Construction Contingency (25%) $45,037| 100 Of 945,03
15 |Engineering, Inspection and legal fees $108,200 100 0 $108,20

L Total Project Cost|  $540,409 $540,4

3
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Mr. Ravi Kumra, CPUC .
March 4, 2010

Table 3. Saint Anthony Mobile Home Park, Estimated Cost (Conservative Costs
Estimates): _ _ _ -l

Ic R t [ Eligible
Item {Component Vi RO R MRSl as : Costs
1 |Installation of 900 feet of 12-inch pipe $165 000 0 $165,

2 2-inch domestic water meter (4) $3,800] 0 $3,8
3 [2-inch backflow preventer (4) $6,400 0 $6,
4 2-inch meter surcharge (4) $61,504 0 9615

5 [6-inch detector check (1) $2,500 0 $2,5

6 |6-inch fire hydrant assembly (1) $5,000 100 0 $5,0
|7 _|Water system backup facilities charges $391,270 100 0 $391,2
Supplemental water supply charges $398,731 100 0 $398,7

8 [Construction contingency @ 25% $61,051 100 O  $61,05
9 _[Engineering, inspection, and legal fees $48,841 100; 0 $48,
10 Total estimated cost = $1,144,096| - - $1,144,

Water Rate Information for Comparison:

Part of our Technical Project Report includes a brief evaluation of the water rates for the
system. The rate information is provided by the water system as part of the application
process and we presume it is accurate and correct.

For Sunbird, the following information was provided: . AP
Laurie Moore, General Manager, Sunbird MHP, reported that the current monthly water -

charge is $13.48. If an SRF Loan only is used to fund the project, then the average per
connection increase for a master-metered connection to CVWD was estimated to be
$56.15. Once a consolidation with CYWD was completed the total projected cost per
residential connection was estimated to be approximately $69.63. (Refer to attached
document from Sunbird Mobile Home Park management to all residents.)

For La Pena, the following information was provided:

Paul La Pena, Owner, reported that the current monthly water charge is $15. (For our
SRF Loan evaluation, the average increase for a connection to the CVWD was not
determined. For the ARRA Funded project, water rates were not evaluated since ARRA
was a 100% grant to CVWD to complete the connection.)

For Saint Anthony Trailer Park. the following information was provided:

| thought we also had some water rate information for Saint Anthony’s too however it
appears that their project was stopped due to the foreclosure and change of ownership
and management before we obtained that information. However, | understand that Saint
Anthony’s does include their water costs in their monthly rental charges. We were
advised that their average rental charge is $217 per month.

Please let me know if there are any questions or need for additional explanation
regarding anything | have reported in this Memo.

4
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Enclosure: Sunbird Mobile Home Park Water Rate Notice to All Residents

Cec: Gary Yamamoto, CDPH, Chief, DDWEM
Cindy Forbes, CDPH, Chief, Southemn California DWFOB
Heather Collins, CDPH, Chief, South Coast Section
Leah Walker, CDPH, Chief, Technical Program Branch
Addie Aguirre, CDPH, Chief, DWSRF Administration Section
Kelvin Yamada, CDPH, Chief, DIWSRF Finance Section
Dat Tran, CDPH, Chief, Technical Assistance Section
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SUNBIRD MOBILEHOME PARK

Professionally Managed by 7 Y] A 2
HAWKEYE ASSET MANAGEMENT rid ;)z/! y A 20L
112] Glenneyre Street .

l.aguna Beach, CA 92651
949-497-9907 Tel - 949-376-0602 Fax

TO: All Residents of Sunbird Mobilchome Park

FROM: Laurie Moore - Vice President of Asset Management |
Hawkeyc Asset Management

RE: Sunhird Mobilehome Park Water Rates

Sunbird Mobilchome Park operates under a State Water Discharge Permit, which allows each home 250 gallons of waste water
discharge per dav. This amount is your baseline usage. Residents using over 250 gallons per day arc out of compliance with the
State Law and can cause failure of the septic system.

Outlined below is the amended water billing rate schedule for Sunbird Mobilehome Park. Your water charges will be billed accordi
to the following chart:

CUSTOMER CHARGE $7.36 flat fee per billing cycle
TIER 1 *BASELINE USAGE (per billing cycle) $0.0068 per Cubic Foot or $ 0.68 per Unit
TIER 2 OVER BASELINE USAGE (per billing cycle) $0.0110 per Cubic Foot or $ 1.10 per Unit

(for the next 100 Cubic Feet, or 1 unif)

TIER 3 OVER TIER 2 {per billing cycle) $0.2000 per Cubic Foot or $20.00 per Unit
(for the next additional 500 Cubic Feet. or 5 units) !

TIER 4 OVER TIER 3 (per billing cycle) $0.4000 per Cubic Foot or $40.00 per Unit
(for any additional Cubic Feet over Tier 3)

*Baseline is calculated at 33.5 cubic feet (250 gallons) per day for the number of days in the billing cycle.

108 Cubic Feet is equal to 1 Unit

To keep track of your water usage, you are encouraged to read you own meter. Your bascline amount is 33.5 cubic feet per day (250
gallons) which is approximately 1000 cubic feet (10 units) per month, depending on the mumber of days in the billing cycle. This is
billed at the “TIER 1" rate as your baseline amount. Water usage over “TIER 17, up to 2n additional 100 cubic feet (1 Unit) is billed)

at the “Tier 2" rate, Water usagc over “TIER 2", up to an additional 500 cubic feet (S units), is billed at the “Tier 3” rate. Water usagyl
over Tier 3, is billed as the “Tier 4" rate.

In order for you to remain in the lowest water billing tier and to conserve water, you should check your mobile home for water leaks.
In addition, as stated in the Park’s Rules and Regulations, washing machines are prohibited in or outside of your mobile home. They|
can easily force you into the more costly water usage tier besides putting excessive pressure on the Park's septic system. In an c¢ffort
to decrease the stress on its septic system, the Park intends to cnforce the Rules and Regulations regarding washing machines. The
Park continues to maintain washers and dryers at a very low rate for your usc and we encourage all residents to use them.

Also. to be in compliance with the Park’s Rules and Regulations, you must limit the number of occupants in your houschold to (2) t
persons per bedroom. plus (1) one. For example, if you have two bedrooms in your mobile home, you can legaily have 5 (five) peopl

in your houschold.

By reducing your water usage, staying within the baseline tier and complying with the Park’s Rules and Regulations you will save
money and directly improve the health and safety of your family and the mobile home park.

Thank you for your anticipaied cooperation in this matier.




DATE: April 26, 2004

TO: All Residents of Sunbird Mobilehome Park
FROM: Hawkeye Asset Management

RE: Sunbird Mobilehome Park Water Rates

Outlined below is the Sunbird Mobilehome Park water billing rate schedule for your mobilehome.
Please keep it for future reference. Previous billing readings did not accurately reflect the correct
charges regarding your Tier 2 rate and as a result you were undercharged. Starting next month, your
water charges will be billed per the following chart:

CUSTOMER CHARGE $7.36 per billing cycle

TIER 1 BASELINE USAGE (per billing cycle) $0.0068 per cubic foot

TIER 2 OVER BASELINE USAGE (per billing cycle) $0.0110 per cubic foot
(FOR NEXT 100 CUBIC FEET)

TIER 3 OVER TIER 2 (per billing cycle) $0.485 per cubic foot

To keep track of your water usage, you arc encouraged to read you own mecter. Your baseline
amount is “10” increments on your meter per billing cycle per month. This is billed as your baseline
amount. Amounts over that are billed as “Tier Two” rate between 10 and 11 on your meter. Water
usage over 11 increments is billed as Tier 3.

In order to remain in the lowest water billing tier and to conserve water, you should check for water
leaks in your mobilchome. Washing machines are prohibited in the rules and can easily place you in
the most expensive price tier. The Park maintains washers and dryers for your use and encourages
all tenants to use them.

Home water usage is directly tied to our septic system.. Sunbird Mobilchome Park operates under a
statc water discharge permit which allows each home 250 gailons of waste water disckarge per
day. This amount is your baseline usage. Amounts over 250 gallons per day place the Park out of

compliance with State Law.

By maintaining you water usage in the baseline tier, you will save money and directly improve the
health and safety of your family and the mobile home park.

Thank you.
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/ COUNTY OF RIVERSIDE » COMMUNITY HEALTH AGENCY
Z A DEPARTMENT OF ENVIRONMENTAL H

February 9, 2011

James and Betty Martin

C/O Hawkeye Assets

1121 Glenneyre Street

Laguna Beach, CA. 92651-2907

RE: Sunbird Mobile Home Park (Water System No. 3302093) !

Desr Mr. and Mrs. Martin,

The Riverside County Department of Environmental Health has reviewed your request to install
and pilot test a Vitasalus AM-V6 arsenic filtration unit. The request was to operate the unit on
an interim basis s a pilot study to {reat water to meet the State Arsenic maximum contamination
level (MCL) of 10 parts per billion potil a permanent pipeline connection with Coachella Valley
Water District is completed. Our Department has approved this request with the following
conditions: :

February 9, 2011.

o The treated water “station” must meet minimum sanitary standards including: rigid
piping approved for potable water delivery with a proper air gap, a non-permeable ;
surface {i.e. concrete slab) for placing water containers beneath the spigot.

s Backwash from the point of use filtration system must be stored in suitable containers
(via air gap) and taken to an approved facility by a licensed pumper. The storage
containers must be labeled "NON POTABLE”.

» Contact this office to schedule an inspection of the interim treatment unit once all
conditions for approval have been met.

Please do not hesitate to contact me at (760) 393-3390 if you have any questions.

Sincerely,
7274 &% ;74

Mark Abbott, REHS 1V

* Comply with all conditions set forth in the enclosed Domestic Water Supply Permit dated
|
|
|
|
i
|

Land Use and Water Engineering + 18654 Tl Carrito Road. Paim Desert, CA 92211 + (760) 393.3390 » FAX (750] 863-7013 g
land Use and Water Engineering = [0, Box 1206, [bverade, CA 92A02-1205 « (9411 D55-8Y50 « FAX 1951 935-8900 » 4080 Lemon Streel, Zed Floor, Riverside, @A 92501



STATE OF CALIFORNIA

DOMESTIC WATER SUPPLY PERMIT

Issued To

Sunbird Mobile Home Park
3301755

By %
County of Riverside Department of Environmental Health X,

PERMIT NUMBER: 3301755 DATE February 9, 2011

WHEREAS:

1. The Sunbird Mobile Home Park submitted a request dated July 31, 2010 to County
of Riverside Department of Environmental Health to_install.and pilot test a
Vitasalus AM-V6 arsenic-filtration.unit. The request was to operate the unit on an interim.
basis as a pilot study to treat water to meet the State Arsenic maximum contamination

level (MCL) of 10 parts per billion. until a permanent pipeline connection with Coachalla
Valley Water District is completed.

2. This public water system is known as the Sunbird Moblle Home Park whose
headquarters is located at 84950 Echols Rd. Thermal, CA. 92774.

3. The legal owners of the Sunbird Mobile Home Park are James and Betty Martin.
James and Betty Martin, therefore, are responsible for compliance with all statutory
and regulatory drinking water requirements and the conditions set forth in this permit.

4. The public water system for which the permit application has been submitted is as
described briefly below:

The system consists of a 400 ft. deep, 10 inch diameterwell.with a 15 hp
submersible pump. Water flows to one 5000 gallon and six
approximately 10,000 gallon gravity storage tanks. Water is boosted to a
3,000 gallon pressure storage tank, and then flows out to the distribution
system.




And WHEREAS:

1, James and Betty Martin have submitted all of the required information relating to
the operation of the Sunbird Mobile Home Park Water System,

2. The County of Riverside Department of Environmental Health has
evaluated all of the information submitted by James and Betty Martin and has

conducted a physical investigation of the Sunbird Mobile Home Park Water
System.

3. The County of Riverside Department of Environmental Health has been

delegated authority to issue domestic water supply permits pursuant to Health and
Safety Code Section 116540.

4, The Sunbird Mobile Home Park water system is not.in compliance. with. the.arsenic.
drinking water standard. '

. 3 The installed arsenic treatment unit will continue to be operated as a site-specific
pilot study intended to evaluate its longer-term effectiveness for removing arsenic
from the water produced by the Sunbird Mobile Home Park well. This.permit provides
aniinterim.approval only, and shall not be considered as authorization or approval by

the State of California for use of this specific treatment unit at any other location
within the State,

DESCRIPTION OF TREATMENT UNIT

The Vitasalus/Equinox arsenic treatment unit is an ArsenicMaster V6 (i on/min). It is
an Jon.exchange treatment system using an iron-impregnated, Type /i, nge Base,
arsenic selective anion resin. The ArsenX™ resin is manufactured by Purolite and Is
NSF/ANSI-61 Certified. The unit was purchased and installed in the Sunbird Mobile Home
Park manager's office in May 2010. The unit has been operated to supply water to the
manager’s office only and has been sampled for arsenic monthly as part of an initial pilot
study. to evaluate its effectiveness at removing arsenic. All arsenic laboratory test results

to-date have been reported as non-detect. The ArsenicMaster V6 unit is not NSF/ANSI-53,
or NSF/ANSI-61 (Annex G) certified.

The conditions for operating this point of use filtration system are listed below. The current
statuses of the conditions as noted by this Department are in bold print.

1. The peint of use filtration system.shall be located in a.secure locationswhere access is
limited to the owner, his agents, and the operator of the treatment system. The point of
use filtration system is located in the manager's office which is locked after
business hours,



2. The point of use filtration system must be NSF/ANSI-53 and NSF/ANSI-61 (Annex G)

certified or show proof of application for certification within 6 months. Currently, only..

the resin for the Vitasalus AM-V6 treatment unit is NSF 61 certified.

3. The continued pilot-testing and this interim use, approval of the installed treatment unit
shall be contingent upon completion of monitoring as prescribed by the County of

Riverside Department of Environmental Health, and may be revoked at any time
for failure to comply with monitoring requirements.

4, The treated water from this point of use filtration system shall be tested for arsenic
weekly for.4,.consecutive weeks and the results shall be forwarded to County of
Riverside Department of Environmental Health. Following the initial 4 week

period the operation and water quality data will be evaluated and a reduction to once
‘monthly sampling may be considered.

S. A sign shall be posted at the treated water station which states the hours of operation
and shall include an advisory.in both English-and Spanish to residents that if they
choose to use the water from this pilot study treatment unit, only clean sanitary
containers should be used to collect, transport and store water.

6. Continue to distribute the Tier 2 notices for the arsenic MCL violation to all residents

quarterly. Submit the required proof of notification form to County of Riverside
Department of Environmental Health. .

THEREFORE: Tne County of Riverside Department of Environmental Health
has determined the following:

1. The Sunbird Mobile Home Park Water System meets the criteria for and is hereby
classified as a community water system.

2. Provided the following conditions are complied with, the Sunbird Mobile Home Park

Water System has permission to conduct a pilot study using the Vitasalus AM-6 point of
use treatment device.

James and Betty Martin are HEREBY ISSUED THIS AMENDED
DOMESTIC WATER SUPPLY PERMIT TO OPERATE THE Sunbird Mobile
Home Park WATER SYSTEM.

The Sunbird Mobile Home Park Water System shall comply with the following permit
conditions:




1. Provide:this department with the test results.required for bacteriological and
chemical monitoring as per Title 22 of the California Code of Regulations.

2, Comply with all of the conditions for operation and pilot-testing of the Vitasalus
AM-V8 arsenic filtration unit.

3. Comply with the requirements of the routine inspection report.
4. This water system must be operated by a certified distribution-one operator

5. Provide a Consumer Confidence Report annually not later than July 1st.

This permit supersedes all previous domestic water supply permits issued for this public water
system and shall remain in effect unless and until it is amended, revised, reissued, or declared
to be null and void by the County of Riverside Department of Environmental Health
This permit is non-transferable. Should the Sunbird Mobile Home Park Water System
undergo a change of ownership, the new owner must apply for and receive a new domestic
water supply permit.

Any change in the source of water for the water system, any modification of the method of
treatment as described in the Permit Report, or any addition of distribution system storage
reservoirs shall not be made unless an application for such change is submitted to the County

of Riverside Department of Environmental Health.
This permit shall be effective as of the date shown below.

FOR: THE COUNTY OF RIVERSIDE DEPARTMENT OF ENVIRONMENTAL HEALTH

IR

Mark Abbott
Environmental Health Specialist IV

Dated:_February 8, 2011

DOW: 572000
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Recording Requested by

When Recorded Return to

Coachella Valley Water District

P O Box 1058 DOC &2 2011-21681374 '

Coachella CA 92236-1058 04/12/2011 -
. . ’

aﬁqmr to ug:ch sc:ahcl.és
EOh the rasards dosunent _
No Fee Govt. Code §27383 : Larr'¥ U ard -

Rivarsid.
ﬂssessor, c:n.mty Clerk & Recorder

File: 0001.3

APN: 751-060-026 ;
. AGRE 0655.

THIS AGREEMENT (‘Agreement’) is made on this /G 1 day of M #cH

2011 by and between the COACHELLA VALLEY WATER DISTRICT, a public agency of
the State of California (District) and JAMES M. MARTIN and BETTY A. MARTIN, as Co-Trustees of
the Martin Family Trust dated JULY 12, 1972 (collectively, "Martizt).

" ag RECITALS

A.  Martin is the owner of certain real property located in the County of Riverside, State
of California and legally described on Exhibit“A’and depicted on Exhibit “B’ attached hereto and by
this reference incorporated herein (Property).

B. Martin operates a mobile home park on the Property consisting of eighty-six (86)
mobile homes, a rental cottage, managers house, clubhouse, and ldundry facilities for a total of
ninety (90) service connections. Martin provides water to the Property from certain on-site water
facilities, including 2 well and water tank (‘On Site Facilitied’) through existing on-site domestic water
pipelines (On-Site Pipelines).

C..  The California Department of Public Health (‘CDPH’) has requested District provide
domestic water to the Property and District has agreed to provide domestic water to the Property. In
connection therewith, the District has applied for and received Proposmon 84 (Prop 84) funding
through. the CDPH in the sum of Thirteen Thousand Three Hundred Forty Dollars ($13,340.00) to
complete a feasibility study (Study) including engineering desxgn of thc domestic water fagilities
from the Dlsmct's ‘existing domestic water system to the Property.

D..  The District has agreed, upon receipt of additional state funding from the CDPH, fo
@) construct, install and connect domestic water facilities from the Districts existing domestic water
system fo the Property, including pipelines, two (2) two inch (2’) meters with backflow devices and
four (4) six inch (6) fire hydrant assemblies along the pipeline (Off-Site Facilitied)) and (ii) pay the
Districfs connection fees, including the dwelling unit charges, meter surcharges and. supplcmental
- water supply charges (collectively, District Fees)).

" B.  Upon construction of the Off-Site Facilities; District will serve domestic water to the
Property on the terms and conditions set forth herein.

070807-4-005

0481.06.1




NOW, THEREFORE, in consideration of the preceding promises and the mutual covenants and
agreements hereinafter contained, the parties hereto do hereby agree as follows:

1. All of the Recitals are hereby incorporated herein by this reference as to the same
extent as though herein again set forth in full.

2 The following shall be conditions precedent to District’s obligation to serve domestic
water to the Property:

(@) Satisfaction of all requirements of the California Environmental Quality Act.

(b) Design, construction and installation of the Off-Site Facilities to the
satisfaction of the District.

(c) Design and extension of the On-Site Pipelines to the Point of Connection (as
defined herein) pursuant to the provisions of Section 4.

(d)  Disconnection of the On-Site Facilities pursuant to Section 4.

3. (a) District shall offset the actual costs of the design and construction of the Off-
Site Facilities and any other costs arising out of or in connection with the same and the actual amount
of the District Fees in existence at the time domestic water service is provided to the Property
(collectively, “Project Costs™),

®) Martin shall be responsible for the following costs and expenses:

(i) Martin shall be responsible for all Project Costs in excess of state
funding allocated for the either the Study or the construction of Off-Site Facilities. In the event that
such costs exceed such amount, Martin shall reimburse District for such amounts pursuant to the
terms and conditions of subsection (ii) below.

(i)  From time to time District shall forward invoices to Martin for such
costs referred to in subsections (i) above. Martin shall pay the amounts shown in the invoices within
ten (10) business days of deemed receipt pursuant to Section 8(a). In the event any amount is not
paid when due, Martin shall pay to District an additional ten percent (10%) for each payment due as
an administrative process charge. The parties agree that this late charge represents a fair and
reasonable estimate of the costs that District will incur by reason of late payment by Martin. Aay
payment not paid when due shall bear simple interest at the rate of ten percent (10%) per annum
(provided such amount shall not exceed the maximum rate allowed under California law) from the
date due until paid in full.

(iii)  In the event state funding in the amount of the District’s construction
cost estimate for the Off-Site Facilities is not provided by the anticipated Prop 84 funds, District and
Martin shall each have the option to cancel and terminate this Agreement.

4, (a) The Off-Site Facilities shall be tied to the On-Site Pipelines at such location
generally described and/or depicted on Exhibit “C” attached hereto and by this reference
incorporated herein or at such other location as shall be agreed to by the District (“Point of
Connection™).



(b) Martin shall, at Martin’s sole cost and expense, disconnect the On-Site
Facilities from the On-Site Pipelines in accordance with the laws, rules, ordinances and regulations
of all governing bodies and agencies having jurisdiction over such work. Martin shali, at Martin’s
sole cost and expense, design and extend the On-Site Pipelines to the Point of Connection. The On-
Site Pipelines shall be designed, constructed and reconstructed to meet the fire flow requirements set
forth in Section 6 below. Martin has the sole responsibility to operate, maintain, replace, repair,
reconstruct and improve the On-Site Pipelines from the Point of Connection.

©) Martin understands and agrees that once the On-Site Pipelines are tied to the
Off-Site Facilities and the District approves domestic water service to the Property, Martin will
surrender its water supply permit to Riverside County and therefore, will no longer operate a public
water system.

) District shall own, operate, maintain and repair the Off-Site Facilities,
including the meters as a part of the District domestic water system.

3. Subject to the satisfaction of the terms of this Agreement, District shall provide
domestic water service to the Property, subject to the circumstances within the control of District or
as otherwise provided by District’s rules, regulations, ordinances, policies and procedures as-may be
amended from time to time.

6. Subject to water availability and any exceptions, exclusions or protections provided
by federal, state and local laws, rules, regulations, ordinances and rulings with respect to the
provision:of fire flow, including those of the District, the District will provide fire flow of One
thousand (1,000) gallons per minute to the Property, subject to the completion of all requirements set
forth herein and to circumstances within the control of District.

Tis Martin shall assume the defense of, indemnify and hold harmless District and its officers,
directors;administrators, representatives. consultants, engineers, employees and agents, and their
respective successors and assigns (collectively, “District Indemnitees”) and each and every one of them,
from.and against all-actions, causes of action, damages, demands, lmbrlmes, costs (including, but not
lithited toireasonablé aitorneys’ fées), claims, 108sés and éxXpenses of every typé and description
(collectively, “Costs™) to which they may be subjected or put, by reason of, or resulting from: (a) the On-
Site Facilities and On-Site Pipelines; (b) the performance of or failure to perform, the work covered by
this Agreement which is caused or occasioned by any act or neglect on the part of Martin or his
Representatives (as defined below); (c) any death, injury, property damage, accident or casualty caused or
claimed to be caused by Martin or his Representatives or including Martin or his Representatives or his or
their property; (d) any breach by Martin of his obligations under this Agreement; and (e) any enforcement
by District of any.provision of this Agreement. The foregoing indemnity shall not apply to the extent any
such Costs are uliimately established by a court of competent jurisdiction to have been caused by the
negligence or willful misconduct of the District Indemnitees or any of them. District shall make all
decisions with respect to its representation in any legal proceeding concerning this Section. If Martin
fails to do so, District shall have the right, but not the obligation, to defend the same and charge all of the
direct or incidental costs of such defense, including fees and costs, to Martin and to recover the same
from Martin. The term “Representatives” shall mean employees, representatives, agents, contractors,
subcontractors or any other persons directly or indirectly employed by any of the foregoing or reasonably
under the control of any of the foregoing or for whose acts any of the foregoing may be liable.

8. (a) All notices provided for the hereunder shall be in writing and mailed (registered




or certified, postage prepaid, retum receipt requested), or by express carrier (return receipt requested) or
hand delivered to the parties at the addresses set forth below or at such other addresses as shall be
designated by such party in a written notice to the other party in accordance with the provisions of this
Paragraph. All such notices shall, if hand delivered, or delivered by express carrier, be deemed received
upon delivery and, if mailed, be deemed received three (3) business days after such mailing.

DISTRICT:

Coachella Valley Water District

Attention: Steve Robbins, General Manager — Chief Engineer
Post Office Box 1058

Coachella, California 92236

MARTIN:

Sunbird Mobile Home Park

Attention: Mr. James Martin

31103 Rancho Viejo Road, #2175

San Juan Capistrano, California, 52675

Hawkeye Asset Management
1121 Glenneyre Street
Laguna Beach, CA 92651

(b) Time is of the essence of this Agreement and each and every term and
provision thereof.

. (c) This Agreement shall be construed as if prepared by all of the parties hereto.
Accordingly, any rule of law (including California Civil Code Section 1654) or legal decision that
would reqgsire interpretation of any ambiguities in this Agreement against the party that has drafted it
is not applicable and is waived.

“ (d) © No'delay ori the part of any party heréto ifi €xercisifig dny right, power or
privilege hereunder shall operate as a waiver thereof, nor shall any waiver on the part of any party
hereto of any right, power or privilege hereunder operate as a waiver of any other right, power or
privilege hereunder, nor shall any single or partial exercise of any right, power or privilege hereunder
preclude any other or further exercise of any other right, power or privilege hereunder.

) This instrument, together with the exhibits attached hereto and other writings
referenced herein, contains the entire agreement between the parties relating to the subject matter hereof
and supersedes any and all prior agreements between the parties, oral or written, and any and all
amendments thereto. Any oral representations or modifications concerning this instrument shall be of no
force and effect excepting a subsequent modification in writing, signed by the parties to be charged.

(f)  Inthe event of any litigation or other action between the parties arising out of or
relating to this Agreement or the breach thereof, the prevailing party shall be entitled, in addition to such
other relief as may be granted, to its reasonable costs and aftorneys' fees.

(8)  If any provision of this Agreement shall be ruled invalid, illegal or

s



unenforceable, the parties shall: (i) promptly negotiate a substitute for the provision which shall, to the
greatest extent legally permissible, affect the intent of the parties in the invalid, illegal or unenforceable
provision, and (ii) negotiate such changes in, substitutions for or additions to the remaining provisions of
this Agreement as may be necessary in addition to and in conjunction with clause (i) above to give effect
to the intent of the parties without the invalid, illegal or unenforceable provision. To the extent the
parties are unable to negotiate such changes, substitutions or additions as set forth in the preceding
sentence, and the intent of the parties with respect to the essential terms of the Agreement may be carried
out without the invalid, illegal or unenforceable provision, the balance of this Agreement shall not be
affected, and this Agreement shall be construed and enforced as if the invalid, illegal or unenforceable
provision did not exist.

(h) Each party hereto agrees to execute and deliver such documents and perform
such other acts as may be necessary to effectuate the purposes of this Agreement.

@ Each individual executing this Agreement hereby represents and warrants that he
" or she has the full power and authority to execute this Agreement on behalf of the named parties.

This Agreement may be executed in counterparts, each of which shall be deemed
an original, but all of which shall constitute but one instrument.

* (k)  The parties agree that any action or proceeding to enforce or relating to this
Agreement shall be brought exclusively in the Federal or State courts located in Riverside County, .
California, and the parties hereto consent to the exercise of personal jurisdiction over them by any such
courts for purposes of any such action or proceeding.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date
first above written. :

MARTIN: DISTRICT:

JAMES M MARTIN and BETTY A. MARTIN,
Co-Trustees of the MARTIN FAMILY TRUST
dated JULY 12, 1972

Sunbird Mobile Home Park COACHELLA VALLEY WATER
DISTRICT,a public agency

J. M.’ Barrett

Assistant General
z2Z+\\
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the foregoing paragraph is true and correct.

STATE OF CALIFORNIA

S Mg N

88
COUNTY OF 'Eh:ange )
on_J~/é20 (! before me, itets /‘/ OpELsw
Notary Public, personally appeared farry 4 feerw, Faues H HAPWRO proved to me

on the basis of satisfactory evidence to be the person(s) whose name(s) }¢/are subscribed to the
within instrument and acknowledged to me that Rg/shé/they executed the same in Kis/hér/their
authorized capacity(ies), and that by Hg/h)i/their signature(s) on the instrument the person(s), or
the eatity upon behalf of which the person(s) acted, executed the instrument.

: IcemfyunderPENAL’I'YOFPERJURYundcrﬂmlaws of the State of California that

WILLIAM N, BDELSGN i

" & Ts Commission # 1812084
WITNESS my hand and ofﬁgai seal. Notary Public - Callfornla &

Orange County 2

My Comm, Explres Oet 1, 2012

STATE OF CALIFORNIA

COUNTY OF

On before me, ' .
Notary Public, personaily appeared , who proved to me
on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), or
the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that
the foregoing paragraph is true and correct.

WITNESS my hand and official seal.

Signature: (Seal)



STATE OF CALIFORNIA)
) ss.
County of Riverside )

On April 11, 2011, before me, Grace Gil, Notary Public, personally appeared
J. M. Barrett, who proved to me on the basis of satisfactory evidence to be the person whose name
is subscribed to the within instrument and acknowledged to me that he executed the same in his

authorized capacity, and that by his signature on the instrument the person, or the entity upon behalf

of which the person acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the
- foregoing paragraph is true and correct.

WITNESS my hand and official seal.

' -Stgtw)s&:?iﬁ

Grace Gil, Notary Public in
and for said County and State

COMMISSION NO. 1879053
MY COMMISSION EXPIRES FEBRUARY 2, 2014
CAPACITY CLAIMED BY SIGNER: Assistant General Manager

SIGNER IS REPRESENTING: Coachella Valley Water District
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EXHIBIT “A»
AGREEMENT :
JAMES M. MARTIN AND BETTY A. MARTIN AS CO-TRUSTEES
OF THE MARTIN FAMILY TRUST DATED JULY 12, 1972
APN 751-060-026

ALL THAT PROPERTY DESCRIBED AS PARCEL 1 IN QUITCLAIM DEED
RECORDED DECEMBER 24, 1998 AS INSTRUMENT NO. 559038, OFFICIAL
RECORDS OF RIVERSIDE COUNTY, STATE OF CALIFORNIA, LOCATED IN
THE UNICORPORATED AREA OF SAID COUNTY AND STATE, FURTHER
DESCRIBED AS FOLLOWS:

THE SOUTH 660.00 FEET (MEASURED ON THE WEST LINE) OF THE WEST
660.00 FEET (MEASURED ON THE SOUTH LINE) OF THE NORTHEAST
QUARTER OF THE SOUTHEAST QUARTER OF SECTION 7, TOWNSHIP 7
SOUTH, RANGE 8 EAST, SAN BERNARDINO MERIDIAN, ACCORDING TO THE
OFFICIAL PLAT THEREOF.

SAID LAND IS ALSO SHOWN AS A PORTION OF PARCEL 1 OF MAP ON FILE
IN BOOK 36, PAGE 87, OF RECORDS OF SURVEY, RIVERSIDE COUNTY
RECORDS, A CERTIFICATE OF COMPLIANCE WAS RECORDED MARCH 5,
1993 AS INSTRUMENT NO. 83942, OFFICIAL RECORDS.

CONTAINS 10.00 ACRES (MORE OR LESS).
EXHIBIT “B” ATTACHED AND BY THIS REFERENCE MADE PART HEREOF.

SUBJECT TO ALL COVENANTS, RIGHTS, RIGHTS-OF-WAY AND EASEMENTS
OF RECORD.

THIS DESCRIPTION WAS PREPARED BY ME OR UNDER MY DIRECTION AT
THE REQUEST OF THE COACHELLA VALLEY WATER DISTRICT IN
FEBRUAURY, 2011.

o

Page 1 of 1



EXHIBIT “B”
TO AGREEMENT
DEPICTION OF PROPERTY
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EXHIBIT uBu SHEET 1 OF 1 SHEET

JAMES M, MARTIN AND BETTY A. MARTIN AS CO-TRUSTEES
- OF THE MARTIN FAMILY TRUST DATED JULY 12, 1972

APN 751-080-026

1 6 B4TH AVE,
12[7 |

N|o
0

i QUITCLAIM DEED
| INST. NO. 559038

e

" Bk ] REC. 12/24/98
& &
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|
12| 7 ar
1918 18 17
B4TH  AVE

CONTAINS 10.00 ACRES MORE OR LESS.

COACHELLA VALLEY WATER DISTRICT

AGREEMENT

&
*_|&
}7“ COACHELLA, CALIFORNIA

"SUNBIRD MOBILE HOME PARK”
POR. OF THE NE 1/4 OF THE SE 1/4 OF SECTION 7
66TH  AVE. T.7S.. R.BE., S.B.M.




EXHIBIT “C”
TO AGREEMENT
POINT OF CONNECTION
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EXHIBIT "&"

*

POINT OF CONNECTION

NO.
= | SIZE AND DESCRIPTION REMARKS
1 1 2% MPPLE
2 1 2" BALL VALVE
3 1 1-1/2" OR 2" METER
TO BE INSTALLED
4 1 2" ANGLE METER STOP
ils t METER BOX & LD ol
i DISTRICT
I3 1 2" SERVICE LINE

COACHELLA VALLEY WATER DISTRICT

DETAIL OF 2" SERVICE
INSTALLATION

sl




APPENDIX H



Coachella Valley Water District's Domestic Water Rates
(effective Aug. 1, 2010)

CVWD's water rates for domestic customers are based on where you live (find your Rate Area using the map below) and how much water you use.
There is also a monthly service charge based on your meter size. Most single-family residential customers have a %" meter.

R i Monthly service charge (per meter, based on meter size)
(See map Base rate Multiple
below) (per 100 cu. ft. ) 34" 1 1%" 2" Larger than 2" | unit charge ¥
1 $1.12 $7.00 59.10 511.50 518.20 $4.00
2 $1.35 $7.50 $9.75 $12.00 $19.50 $4.00
Contact
3 51.64 $7.50 $9.75 $12.00 $19.50 district for $4.00
4 $1.42 §7.50 $9.75 $12.00 $19.50 ST et 54.00
5 $1.69 $17.50 §22.75 $28.00 $45.50 $10.00

™ Domestic water use is measured and billed in units of 100 cubic feet (Ccf). 1 Ccf is equal to 748 gallons.

@ Applies to apartments, condominiums, mobile home parks and travel trailer parks. When a single meter measures consumption for multiple
units, the multiple unit charge shall be multiplied by the total number of units less the number of meters installed.

Represents majority of CVWD
Area 1 | customers, except in areas noted
below
Area2 Within Service Area No. 26, including
Sky Valley and Indio Hills .
Within Service Area No. 23, including  ~ f_‘ y
p— northeast Salton Sea communitiesof ., * ©
North Shore Beach, Bombay Beach Vit
and Hot Mineral Spa. -
Within Service Area No. 11, including
P the southwest Salton Sea communities
of Salton City, Desert Beach and Desert
Shores
r— Qutside dinﬁdpoyndaries oran Ao caradl AT e
improvement district by other public agencies
s a1 1 il
Example
Tiers Water use Cost (For Rate Area 1) Water budgets
Tier 1: Excellent ™ Up to 10 Ccf 90% Base Rate $1.01 CVWD uses a budget-based tiered rate
Ut b0 1055% of witet structure that discourages wasteful water
Tier 2: Efficient e bud :t » Base Rate $1.12 use. Every residential customer is given a
i personalized water budget based on number
105% up to 150% of people living in the home, size of home's
1 1.
Tier 3: Inefficlent of water budget Ao Retwc 1.5 sia0 landscaped area (budgeting more water to
those with larger lawns) and daily weather
’ 3 150% up to 250% A :
Tier 4: Excessive of water budget Base Rate x 2 $2.24 {(budgeting more water during hotter months).
250% or more Customers pay the tier rate for all water used
Tier 5: Wasteful of water budget Base Rate x 4 $4.48 within that tier.

® Tier 1 was designed to meet indoor water needs of residential customers. Billing for non-residential customers, including commercial busi-
nesses and those with dedicated landscape irrigation meters, starts with Tier 2.
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Deposit to establish new account

Turn-on between 8 a.m. and 5 p.m. weekdays (excluding holidays) Free
Turn-on between 5 p.m. and 10 p.m. weekdays (excluding holidays) $50
Turn-on between 10 p.m. and 8 a.m. weekdays; all day weekends and holidays $250

e SR NA

Turn-on between 8 a.m. and 10 p.m. weekdays (excluding holidays) $50
Turn-on between 10 p.m. and 8 a.m. weekdays; all day weekends and holidays 5250

Return payment charge

Other restrictions and rates apply where required, and may include a hold harmless agreement and/or various applications where necessary. This
information is excerpted from Regulations Governing Domestic Water Service and is not intended to include all district charges or rules. These
rates are subject to rules and regulations as adopted and amended by the Coachella Valley Water District Board of Directors.

Coachella Valley Water District
PO Box 1058, Coachella, CA 92236
(760) 391-9600
www.cvwd.org




