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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to Examine the

Commission’s Post-2008 Energy Efficiency Policies,
Programs, Evaluation, Measurement, and Verification, and

Related Issues.

Rulemaking 09-11-014
(Filed November 20, 2009)

INTERVENOR COMPENSATION CLAIM OF THE UTILITY REFORM
NETWORK AND DECISION ON INTERVENOR COMPENSATION CLAIM OF
THE UTILITY REFORM NETWORK

Claimant: The Utility Reform Network (TURN)

For contribution to D.10-09-047, D.10-10-033,
D.11-10-014, and D.12-05-015

Claimed (8): $399,142.47

Awarded (8$):

Assigned Commissioner: Mark J. Ferron

Assigned ALJs: Darwin Farrar, Julie A. Fitch

I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best
knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and
Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of

Service attached as Attachment 1).

Signature:

N

Printed Name:

Date: | 7-17-12

Hayley Goodson, Staff Attorney

PART I: PROCEDURAL ISSUES (to be completed by Claimant except where

indicated)

A. Brief Description of Decision:

2011.

In D.10-09-047, Decision Adopting the Lighting Chapter
of Energy Efficiency Strategic Plan, the Commission
adopted the Lighting Chapter of the California Long-Term
Energy Efficiency Strategic Plan and required that its
adopted strategies be incorporated into energy efficiency
(EE) program planning and implementation starting in

In D.10-10-033, Decision on Evaluation, Measurement,
and Verification of California Utility Energy Efficiency
Programs, the Commission established the EE evaluation,




measurement, and verification (EM&V) objectives for
post-2012 program, identified challenges that must be
addressed before those programs begin, and launched a
series of workshops designed to address those challenges
collaboratively and transparently.

In D.11-10-014 (as corrected by D.11-10-044), Decision
Regarding Public Purpose Program Funds, the
Commission provided guidance to Pacific Gas and Electric
Company (PG&E), San Diego Gas and Electric Company
(SDG&E) and Southern California Gas Company
(SoCalGas) regarding priorities and financing for their on-
going gas EE programs in the event funds previously
collected from ratepayers for this purpose are transferred to
the State’s General Fund pursuant to Senate Bill 87.

In D.12-05-015, Decision Providing Guidance on 2013-
2014 Energy Efficiency Portfolios and 2012 Marketing,
Education, and Outreach, the Commission established a
two-year “transition” period , provided guidance to the
utilities for changes to the 2010-2012 program intended to
move the EE portfolio away from short-lived energy
savings and towards deeper retrofits, among other things,
and directed PG&E, Southern California Edison Company
(SCE), SDG&E, and SoCalGas (referred to collectively as
the IOUs or utilities) to file applications for EE programs
and budgets for 2013-2014 consistent with this policy
guidance.

This request for compensation also reflects TURN’s efforts
associated with the implementation of the 2010-2012 EE
portfolios adopted in D.09-09-047, including the ongoing
EM&YV of those programs, as well as Energy Division’s
ongoing efforts to align portfolio activities with the
California Long-Term Energy Efficiency Strategic Plan.
TURN has included here the reasonable amounts of time
and resources devoted to those efforts.

B. Claimant must satisfy intervenor compensation requirements set forth in Public

Utilities Code §§ 1801-1812:

Claimant CPUC Verified

Timely filing of notice of intent to claim compensation (NOI) (§ 1804(a)):

1. Date of Prehearing Conference:

N/A

2. Other Specified Date for NOI:

March 18, 2010




3. Date NOI Filed:

April 19, 2010

4. Was the NOI timely filed?

Showing of customer or customer-related status (§ 1802(b)):

5. Based on ALJ ruling issued in proceeding number:

A.08-05-023

6. Date of ALJ ruling:

April 22,2009

7. Based on another CPUC determination (specify):

8. Has the Claimant demonstrated customer or customer-related status?

Showing of “significant financial hardship” (§ 1802(g)):

9. Based on ALJ ruling issued in proceeding number:

A.08-05-023

10. Date of ALJ ruling:

April 22, 2009

11. Based on another CPUC determination (specify):

12. Has the Claimant demonstrated significant financial hardship?

Timely request for compensation (§ 1804(c)):

13. Identify Final Decision:

D.12-05-015

14. Date of Issuance of Final Order or Decision:

May 18, 2012

15. File date of compensation request:

July 17, 2012

16. Was the request for compensation timely?

C. Additional Comments on Part I (use line reference # as appropriate):

# | Claimant | CPUC

Comment

PART Il: SUBSTANTIAL CONTRIBUTION (to be completed by Claimant except

where indicated)

A. In the fields below, describe in a concise manner Claimant’s contribution to the
final decision (see § 1802(i), § 1803(a) & D.98-04-059). (For each contribution,

support with specific reference to the record.)

Contribution Specific References to Claimant’s Showing
Presentations and to Decision Accepted
by CPUC

D.10-09-047

TURN demonstrated that the Lighting Chapter
of the Strategic Plan should call for the

D.10-09-047, p. 8 (adding this as a fifth
strategy to the “policy for
transformation goal” and citing TURN




coordinated phase-out of utility incentives for
the purchase of CFLs.

for the proposition that the phase-out
makes room for other, more effective,
high-efficiency lighting products).
TURN Cmts on the 6/25/10 ACR
(7/16/10), pp. 3-5.

TURN Rep. Cmts on the 6/25/10 ACR
(7/23/10), pp. 2-3.

TURN Rep. Cmts on PD (9/20/10), pp.
1-2.

TURN demonstrated that the initial draft of the
Lighting Chapter erred in stating that
residential lighting “correlates strongly with
peak demand.”

Compare D.10-09-047, Attachment A
(Lighting Chapter, Section 13.2),
Section 13 -- Page 1, with Assigned
Commissioner’s Ruling on Draft
Strategic Lighting Plan, Attachment 1
(Lighting Chapter, Section 13.2),
Section 13 — Page 2.

TURN Rep. Cmts on the 6/25/10 ACR
(7/23/10), p. 3 (agreeing with SCE and
providing additional data).

D.10-10-033

TURN contributed to the Commission’s
expansion of the Market Assessment Objective
of EM&V adopted in D.09-09-047.

D.10-10-033, p. 27 (citing TURN)).
TURN Cmts on 7/2/10 ACR re: EM&V
(7/16/10), pp. 2-3.

TURN Cmts on 5/21/10 ACR &
Scoping Memo (6/4/10), p. 2.

TURN demonstrated that the Commission
should expedite the implementation of the
Total Energy Consumption Pilot as part of
developing Macro Consumption Metrics for
use in accounting for GHG reductions caused
by EE programs (which requires a
measurement of the impact of EE efforts on
overall energy consumption).

D.10-10-033, p. 18 (discussing TURN’s
position), p. 32-33.

TURN Cmts on 5/21/10 ACR &
Scoping Memo (6/4/10), pp. 3-7, 13-14.

TURN demonstrated that the Commission
should coordinate with the CEC in developing
Macro Consumption Metrics so as to meet the
CEC’s needs in load forecasting.

D.10-10-033, p. 33.
TURN Cmts on 5/21/10 ACR &
Scoping Memo (6/4/10), pp. 14-15.

TURN demonstrated that the Commission
should test the use of Experimental Design as
part of the Whole House Retrofit Program.

D.10-10-033, p. 35 (citing TURN)).
TURN Cmts on 7/2/10 ACR re: EM&V
(7/16/10), p. 7.

TURN Rep. Cmts on PD (10/22/10), p.
3 (defending the PD’s treatment of this
issue from PG&E’s suggestion that the
Commission should explore whether (as
opposed to how) to apply Experimental
Design as part of the EM&V of the
Whole House Retrofit Program).

TURN demonstrated that the Commission
should explore the potential application of

D.10-10-033, p. 36 (discussing TURN’s
position); p. 37 (directing PPD to




NEEA'’s market transformation metrics to
future EE program cycles.

include within the EM&V workshop
series ordered by this decision a review
of NEEA’s market transformation
metrics for potential application to CA’s
next EE program cycle, as well as
directing that the EM&V Plan should
address whether and how NEEA’s
experience can be leveraged to enhance
CA’s market transformation metrics).
TURN Cmts on 7/2/10 ACR re: EM&V
(7/16/10), p. 7.

D.11-10-014 (as corrected by D.11-10-044)

TURN demonstrated that the Commission
should adopt criteria for the IOUs’ portfolio
modifications, rather than leave this task to the
10Us (as proposed by other parties), if the
stopgap funding falls short of the gas EE
program budgets.

D.11-10-014, p. 17.

TURN Rep. Cmts on 7/7/11 ACR &
Phase 3 Scoping Memo re: PPP $
(7/28/11), p. 4.

TURN demonstrated that Energy Upgrade
California, as a whole-house, whole-building
program, should be prioritized in the event of a
funding shortfall.

D.11-10-014, p. 17 (directing that
programs supplemented by American
Recovery and Reinvestment Act
(ARRA) funding, which includes
Energy Upgrade California, should be
prioritized).

TURN Cmts on 7/7/11 ACR & Phase 3
Scoping Memo re: PPP §$ (7/21/11), p.
8.

TURN Rep. Cmts on 7/7/11 ACR &
Phase 3 Scoping Memo re: PPP §
(7/28/11), p. 4.

TURN contributed to the determination that
program prioritization should be based, in part,
on cost-effectiveness, in the event of a funding
shortfall.

D.11-10-014, p. 17.

TURN Rep. Cmts on 7/7/11 ACR &
Phase 3 Scoping Memo re: PPP $
(7/28/11), p. 2.

TURN demonstrated that an advice letter
process should be used for modifications to
program budgets in the event of a funding
shortfall, through which the IOUs would
propose modifications consistent with the
criteria adopted by the Commission and/or
explain any departures from the Commission’s
guidelines.

D.11-10-014, p. 17.

TURN Rep. Cmts on 7/7/11 ACR &
Phase 3 Scoping Memo re: PPP §
(7/28/11), p. 4.

D.12-05-015

TURN demonstrated that the bridge period
should function as a period of transition in the
focus of the EE portfolios, not simply an
extension of the current portfolios.

D.12-05-015, pp. 2, 10.

Assigned Commissioner’s Ruling and
Scoping Memo Regarding 2013-2014
Bridge Portfolio and Post-Bridge
Planning, Phase IV, 10/25/11, p. 1.
TURN Opening Cmts re: Issues Related




to Extension of the 2010-2012 Portfolio
Period (12/3/10), p. 4.

TURN Opening Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (6/16/11), pp. 4, 17.

TURN Reply Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (7/1/11), pp. 2-3.

TURN demonstrated that the Commission
should employ a process for adjusting the
portfolios during the bridge period which
would include an analysis by Staff of program
performance and a proposal for portfolio
changes, which would be put out for public
comment.

Assigned Commissioner’s Ruling and
Scoping Memo Regarding 2013-2014
Bridge Portfolio and Post-Bridge
Planning, Phase 1V, 10/25/11, pp. 3-9,
15.

Administrative Law Judge’s Ruling
Regarding Program Guidance for the
2013-2014 EE Portfolio, 12/7/11
(issuing for comment Energy Division’s
proposed pathways to portfolio changes
during the bridge period).

TURN Reply Cmts re: Issues Related to
Extension of the 2010-2012 Portfolio
Period (12/10/10), pp. 3-4.

TURN demonstrated that a two-year bridge
period was appropriate to allow time to adjust
the portfolios, incorporate any changes in the
Commission’s cost-effectiveness framework,
as well as support the implementation of AB
758 (Skinner) in the bridge portfolio.

D.12-05-015, pp. 2-3.
TURN Opening Cmts re ACR & Phase
4 Scoping Memo (11/8/11), p. 3.

TURN demonstrated that the bridge period
should begin a transition toward portfolios
offering deeper retrofits.

D.12-05-015, pp. 2, 10, 14-15.
Assigned Commissioner’s Ruling and
Scoping Memo Regarding 2013-2014
Bridge Portfolio and Post-Bridge
Planning, Phase IV, 10/25/11, p. 1.
TURN Opening Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (6/16/11), p. 11 (advocating
whole house retrofits and financing)
TURN Opening Cmts re ACR & Phase
4 Scoping Memo (11/8/11), pp. 5, 9-10.

TURN demonstrated that a “whole
neighborhood” approach to Energy Upgrade
California (EUC) program marketing and
delivery might provide cost savings and may be
pursued by LGs in conjunction with the IOUs.

D.12-05-015, p. 183 (agreeing with
TURN that the whole neighborhood
approach “would, in theory, be a
promising way to reduce program
delivery costs. However, we have
limited information to evaluate the
benefits of such a proposal at this time.
If desired, local governments may
pursue such an approach with their
respective utility.”).

TURN Cmts on ALJ Ruling re 2013-




2014 Program Guidance (12/21/11), pp.
5-6.

TURN demonstrated that data sharing related
to technical project opportunities and financial
analysis information could help to increase the
success of EUC and warrants the
Commission’s attention.

D.12-05-015, pp. 197-98 (discussing
TURN’s data sharing recommendations,
as well as those of other parties, and
deferring the resolution of these
important issues in a subsequent
decision).

TURN Cmts on ALJ Ruling re 2013-
2014 Program Guidance (12/21/11), p.
5

TURN contributed to the Commission’s
determination that workforce training and other
new requirements related to HVAC installation
should be adopted to support HVAC permit
acquisition and quality installation in
conjunction with the HVAC and EUC
programs.

D.12-05-015, p. 171 (noting TURN’s
support for Staff’s proposal to require
contractors to warrant that they have
procured permits for access to incented
high efficiency HAC units and/or EUC
rebates); p. 175 (directing the IOUs to
institute program changes to support
HVAC permit acquisition); p. 178-79
(concluding that workforce training is
necessary to ensure that EUC
contractors have the skills necessary to
ensure quality deep energy retrofit
equipment installations and services).
TURN Cmts re Parts 6B, 6C of
Financing Ruling (2/22/12), p. 17 (“Job
training for higher quality jobs and
enhanced filed time on QC/QA
activities, particularly on HVAC
installation and maintenance, are key
factors in ensuring quality services that
will facilitate greater adoption of EE
measures” and play a critical role in
driving customer uptake of deeper
retrofits and whole house
improvements. ).

TURN Reply Cmts re Parts 6B, 6C of
Financing Ruling (2/29/12), p. 4 (urging
an improvement in the quality of
HVAC installations through contractor
training and certification and ensuring
that permit requirements have been
met).

TURN demonstrated that the bridge period
should begin a transition toward portfolios
offering more EE financing.

D.12-05-015, pp. 3, 14-15

Assigned Commissioner’s Ruling and
Scoping Memo Regarding 2013-2014
Bridge Portfolio and Post-Bridge
Planning, Phase IV, 10/25/11, p. 1.
TURN Opening Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio




Extension (6/16/11), p. 11 (advocating
whole house retrofits and financing).
TURN Reply Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (7/1/11), pp. 5-6.

TURN Reply Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (7/1/11), pp. 5-6 (financing)
TURN Opening Cmts re ACR & Phase
4 Scoping Memo (11/8/11), pp. 5, 7, 9-
10.

TURN demonstrated that the current On-Bill
Financing (OBF) programs in the utility 2010-
2012 portfolios for non-residential customers
should be continued.

D.12-05-015, p. 109-110 (citing
TURN’s support and directing the IOUs
to proposal in their 2013-2014
portfolios an OBF program and budget
for nonresidential customers).

TURN demonstrated that the 2013-2014
portfolios should continue and augment the
American Recovery and Reinvestment Act-
funded financing programs delivered by local
governments and third parties during the past
few years, some in conjunction with existing
financial institutions.

D.12-05-015, p. 112.

TURN Reply Cmts re Financing Ruling
(1/30/12), p. 6 (recommending that the
financing workshops provide a
thorough examination of existing local
government financing programs).
TURN Cmts re Parts 6B, 6C of
Financing Ruling (2/22/12), pp. 17-18
(the upcoming portfolios should
continue to foster and develop the
financing pilots already initiated by
local governments and private entities
that have begun to achieve traction in
encouraging deeper retrofits on a local
and regional level; lessons learned at
the local level should inform the larger,
statewide initiatives).

TURN Reply Cmts re Parts 6B, 6C of
Financing Ruling (2/29/12), pp. 6-8
(urging the Commission to continue to
support ARRA-funded deep retrofits
and financing pilot programs).

TURN demonstrated that a database of
financing-related information should be
developed to meet the needs of financial
entities interested in EE financing and the
Commission in evaluating program successes.

D.12-05-015, p. 108 (requiring the
utilities to “develop a database or
contribute to a larger database of
financing-related information
(including, but not necessarily limited
to, credit scores, bill payment history,
debt repayment history, estimated and
actual energy savings), along with an
approach to sharing this information ...
[to] meet the needs of interested
financial entities and other for




additional data™); p. 112 (*“...we need to
continue developing loan and project
performance data and experience to
share with larger capital market players
to ensure their confidence in both debt
repayment behavior and the cash flow
profile of energy savings associates
with the projects.”); p. 135 (data to be
included in database).

TURN Cmts re Financing Ruling
(1/25/12), pp. 4-5 (“Lastly, loan
performance tracking that incorporates
absolute consumption information
(with/without retrofits, one to two years
post retrofit) should be reported and
recorded. As possibly the ultimate
assurance to lenders of OBR benefits,
this would address uncertainties in EE
savings assumptions” while provide
data related to the State’s AB 32 goals).
TURN Cmts re Parts 6B, 6C of
Financing Ruling (2/22/12), p. 5 (the
Commission needs loan and energy
savings performance data to monitor
success of the program and ensure that
ratepayer funds are reasonably
expended on financing programs).

TURN contributed to the Commission’s
conclusion that a credit enhancement financing
strategy should be offered to residential
customers, and that having a single
administrator like CAEATFA should be
explored.

D.12-05-015, pp. 118-121.

TURN Reply Cmts re Financing Ruling
(1/30/12), p. 3 (CAEAFTA)

TURN Reply Cmts re Parts 6B, 6C of
Financing Ruling (2/29/12), pp. 8-9
(credit enhancement), 10 (single
statewide administrator, CAEAFTA).

TURN demonstrated that the Commission
should not pre-authorize cost recovery for
upgrading utility billing systems and other such
costs associated with implementing OBR, and
that parties must be given an opportunity to
scrutinize the utilities’ costs estimates before
their authorization.

D.12-05-015, p. 138.
TURN Cmts re Parts 6B, 6C of
Financing Ruling (2/22/12), p. 11.

TURN demonstrated that the bridge period
should begin a transition away from programs
driven by basic CFLs.

D.12-05-015, p. 17 (““...we expect the
10Us to take decisive steps, as directed
herein, to phase out Compact
Fluorescent Lamps, scale-up advanced
lighting technologies, ...”); pp. 72-73
(basic CFLs are expected to “account
for no more than 4% of the 2013-2014
portfolio); p. 233 (directing the IOUs to
propose a drastically reduced basic




CFLs program for 2013-2014 as part of
phasing out incentives for basic CFLs,
capped at the remaining market
potential for that measure, net of any
CFL potential captured through the
Energy Savings Assistance Program
during the same time period).

Assigned Commissioner’s Ruling and
Scoping Memo Regarding 2013-2014
Bridge Portfolio and Post-Bridge
Planning, Phase 1V, 10/25/11, p. 1.
TURN Cmts re Issues Related to
Extension of the 2010-2012 Portfolio
Period (12/3/10), pp. 5-6 (calling for a
review of the need for changes to the
Upstream Lighting Program
(specifically basic CFLs) based on
recent EM&V)).

TURN Cmts re 2013 Bridge Funding
and Mechanics of Portfolio Extension
(6/16/11), pp. 7-9 (urging that the
utilities be required to redirect EE funds
from basic CFLs to advanced lighting
programs during the bridge period).
TURN Cmts re ACR & Phase 4
Scoping Memo (11/8/11), pp. 6-7 (also
advocating a cautious transition with
“proper market supports to maintain the
availability and affordability of basic
CFLs,” which could include buy-downs
of next generation high efficiency
lighting like specialty CFLs and LEDs,
etc.).

TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 3.

TURN Cmts on ALJ Ruling re 2013-
2014 Program Guidance (12/21/11), p.
8 (advocating the direction of funds
away from basic CFLs and towards
specialty lighting products).

TURN demonstrated that the Appliance
Recycling Program should be modified to
reduce the incidence of free-ridership in

refrigerator recycling and expand the types of

appliances eligible for recycling.

D.12-05-015, p. 12, p. 205 (agreeing
with TURN and DRA that there is cause
for concern regarding free-ridership
levels in the refrigerator recycling]
program); pp. 206-07 (requiring
changes to the program to improve cost-
effectiveness, including an expansion of
the list of appliances to be recycled to
include clothes washers and air
conditioners, and suggesting new




targeted efforts to address secondary
refrigerator units).

TURN Cmts re Issues Related to
Extension of the 2010-2012 Portfolio
Period (12/3/10), pp. 5-6 (calling for a
review of the need for changes to the
refrigerator recycling program based on
recent EM&V).

TURN Cmts re ACR & Phase 4
Scoping Memo (11/8/11), p. 7
(recommending that a different market
strategy and program design may be
warranted, including possibly higher
incentives for removal of second
refrigerators, and proposing the
inclusion of other appliances, such as
room air conditioning units).

TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 2.

TURN demonstrated that the upstream buy-
down strategy should be used for more
appliances and equipment (appliances & plug
loads), rather than simply relying on customer
rebates.

D.12-05-015, p. 202 (directing the IOUs
to simply and streamline their plug load
and appliance programs to “maximize
synergies with manufacturers and
retailers and reduce administrative
costs,” and requiring that their 2013-
2014 program plans consider the best
delivery channel(s) for achieving these
goals).

D.12-05-015, p. 200 (discussing the
Programmatic Guidance Ruling, which
tentatively proposed that the Plug
Loads/Appliances program should be
modified during the bridge period to
move all “feasible” plug load and
appliance subsidy programs upstream to
manufacturers to reduce program
administrative costs).

TURN Opening Cmts re ACR & Phase
4 Scoping Memo (11/8/11), p. 4
(recommending that the upstream buy-
down strategy should be used for more
appliances and equipment (appliances
& plug loads), rather than simply
relying on customer rebates).

TURN demonstrated that the role of local
governments (LGs) should be expanded during
the bridge period to support deeper retrofits,
including through Energy Upgrade California
(EUC) and otherwise, with a decrease in the
IOUs’ control over program design and/or

D.12-05-015, pp. 15, 22-23; p. 145
(noting a strong need for programs that
can provide deep retrofits and inviting
LG programs/partnerships to propose to
expand during the bridge period if they
can demonstrate that they offer that




implementation of LG programs and
partnerships.

capability, and also creating a review
process that allows the Commission to
consider LG proposals even if they
were rejected by the utilities); pp. 147-
48 (authorizing a process whereby LGs
can submit regional EE pilot program
proposals directly to the Commission,
which would be administered by the
regional energy networks under contract
to the utility, in light of the “potential
benefits of alternative administrative
structures as described in recent party
comments,” including TURN’s); p.
177-78 (directing the IOUs to consult
with and include LGs in their EUC
proposals for 2013-2014).

TURN Cmts re 2013 Bridge Funding
and Mechanics of Portfolio Extension
(6/16/11), p. 12 (bridge year planning
should also include planning for an
expanded role for local governments,
wherein they design and implement
programs outside of but in coordination
with IOU administration).

TURN Cmts re ACR & Phase 4
Scoping Memo (11/8/11), pp. 8-10
(advocating a more expanded approach
to LG and 3P programs through
procurement-styled approaches,
including the identification of types of
EE resources needed, performance
contracting, and pilots to advance deep
savings retrofits, since LGs and 3Ps are
“becoming increasingly well positioned
to leverage broader and deeper savings
in the near- and longer-term.”).

TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 4
(reiterating support for expanding the
number of programs overseen and
carried out by LGs and 3Ps, and
particularly moving these programs
beyond the ambit of [OU-set parameters
— such as through the regional approach
for integrating local gov’t programs
offered by LGSEC, leveraging existing
local and technical resources, as well as
through a procurement style approach to
EE programs).

TURN Reply Cmts on ALJ Ruling re




2013-2014 Program Guidance (1/6/12),
pp- 2-3 (arguing that local governments
can play a more integral role in
administering and developing
innovative EE programs, especially
with regard to deeper household energy-
use reduction through the EUC
program).

TURN Reply Cmts on PD (4/16/12),
pp. 3-5 (defending the PD’s proposed
authorization of LG regional EE pilots).

TURN demonstrated that the role of third party
(3P) programs should be expanded during the
bridge period, with an increase in performance
contracting with 3Ps.

D.12-05-015, pp. 15, 22-23; p. 154
(finding that 3P implementation should
be more heavily relied upon going
forward because it can occur pursuant
to performance based contracts, the use
of which should be increased by the
10Us).

TURN Cmts re ACR & Phase 4
Scoping Memo (11/8/11), pp. 8-10
(advocating a more expanded approach
to LG and 3P programs through
procurement-styled approaches,
including the identification of types of
EE resources needed, performance
contracting, and pilots to advance deep
savings retrofits).

TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 4
(reiterating support for expanding the
number of programs overseen and
carried out by LGs and 3Ps, and
particularly moving these programs
beyond the ambit of [OU-set parameters
— such as through the regional approach
for integrating local gov’t programs
offered by LGSEC, leveraging existing
local and technical resources, as well as
through a procurement style approach to
EE programs).

TURN contributed to the Commission’s
determination that the “evergreening” of
certain programs should be explored for
possible implementation in the future.

D.12-05-015, pp. 353-54 (directing
Staff to work with parties to develop
viable proposals for possible
implementation in the post-2014
period).

TURN Opening Cmts re ACR & Phase
4 Scoping Memo (11/8/11), pp. 4-6
(advocating the “evergreening” of
certain programs, while also ensuring
that the duration of such programs is




tied to market transformation
accomplishments).

TURN demonstrated that adjustments to the
portfolios during the bridge period should be
based on updated ex ante inputs, including net
(instead of gross) savings values.

D.12-05-015, p. 8 (recognizing that the
ex ante freezing process can be “every
bit as contentious as the use of ex post
evaluation results); p. 45 (adopting the
use of the DEER 2011 Update, and
rejecting the proposal to only update
“noncontroversial” values); pp. 52, 56
(rejecting the notion that only gross
savings are important, as “[n]et savings
are a key component of the
Commission’s adopted cost-
effectiveness calculations™).

TURN Reply Cmts re Issues Related to
the Extension of the 2010-2012
Portfolio Period (12/10/10), p. 7 (urging
the use of “best available” ex ante data
in adjusting the portfolios during a
period of extension beyond 2010-2012).
TURN Cmts re 2013 Bridge Funding
and Mechanics of Portfolio Extension
(6/16/11), pp. 9-10, 16.

TURN Reply Cmts re: 2013 Bridge
Funding and Mechanics of Portfolio
Extension (7/1/11), pp. 3-4 (opposing
efforts of other parties to keep recent
EM&V and updated ex ante values
(best available data) from playing a role
in bridge year programming).

TURN Cmts re ACR & Phase 4
Scoping Memo (11/8/11), pp. 8
(advocating the use of the most current
ex post data from recent EM&V in the
bridge portfolios), 10-11 (advocating
the use of updated avoided costs, and
updated net, not gross, estimates of
energy savings and cost-effectiveness).
TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 1
(defending the ACR’s proposal to
update ex ante values as a basis for EE
investments in 2013 and 2014 against
other parties who argued that updating
ex ante data during the bridge period
will create delay and confusion, and/or
that suggested only updating values that
present minimal “controversy” among
parties. TURN responded that the ex
ante freeze adopted for the current




portfolios has not resolved contention
but further entrenched the IOUs’
stagnant portfolios.).

TURN demonstrated that the ex ante update
process is not intended to be “collaborative,” as
the Commission has delegated to Staff the
authority to recommend updates based on their
assessment of the most appropriate and
accurate data available.

D.12-05-015, p. 328 (agreeing with
TURN that “the Commission did not
envision the ex ante update process, for
either DEER or non-DEER values, to be
a negotiation between Commission
Staff and the utilities or other parties”).
TURN Reply Cmts re ACR & Phase 4
Scoping Memo (11/16/11), p. 2.

TURN contributed to the Commission’s
conclusion that decay replacement should not
be included in the 2013-2014 goals.

D.12-05-015, pp. 94-95.

TURN Reply Cmts on PD (4/16/12), p.
3 (arguing that “decay replacement”
should not be included in the EE goals
for the bridge period).

TURN demonstrated that net savings from
Codes and Standards should count towards the
goals, not gross savings.

D.12-05-015, p. 84 (concluding that the
codes and standards savings in the goals
proposal should be adjusted for
attribution and realization of verified
savings).

TURN Opening Cmts on Goals
(1/12/12), pp. 2, 15-16 (IOUs are only
partially responsible for Codes and
Standards savings and should not get
credit for all C&S savings).

B. Duplication of Effort (§§ 1801.3(f) & 1802.5):
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Claimant

a. Was the Division of Ratepayer Advocates (DRA) a party to the Yes

proceeding?

b. Were there other parties to the proceeding with positions similar to | Yes

yours?

c. If so, provide name of other parties: TURN’s positions on the matters raised in
this proceeding were most closely aligned with DRA’s.

d. Describe how you coordinated with DRA and other parties to avoid duplication or
how your participation supplemented, complemented, or contributed to that of

another party:

TURN took steps to coordinate with DRA, staying in regular contact to compare
positions, discuss strategy, exchange drafts of certain comments, and generally keep
DRA abreast of the direction TURN was heading in with regard to the underlying
issues. TURN strove to ensure that our work supplemented and complemented that
of DRA and the other parties who worked on the same issues addressed by TURN.

CPUC Verified




TURN also made concerted efforts to coordinate with NRDC regarding ongoing
2010-2012 EM&YV issues, specifically Energy Division’s Lighting Workplan, which
resulted in a joint letter from the two organizations to Energy Division.

Of course in a proceeding such as this where many stakeholder groups are
encouraged to participate, some degree of duplication may be practically
unavoidable.! TURN and other parties at times supported overlapping
recommendations, but TURN's compensation in this proceeding should not be
reduced for duplication of the showings of other parties. Moreover, in those
instances, TURN sought to bolster support for the proposal by emphasizing distinct
facts or authority to support the recommendation.

In these circumstances, TURN submits that the Commission should find that there
was no undue duplication, as any duplication served to materially supplement,
complement or contribute to the showing of another party and, therefore, is fully
compensable under PU Code Section 1802.5. Hence, the Commission should not
reduce TURN’s award of compensation due to duplication.

C. Additional Comments on Part II (use line reference # or letter as appropriate):

11

# | Claimant | CPUC Comment

PART Ill: REASONABLENESS OF REQUESTED COMPENSATION (to be
completed by Claimant except where indicated)

A. General Claim of Reasonableness (§§ 1801 & 1806):

12

a. Concise explanation as to how the cost of Claimant’s participation CPUC Verified
bears a reasonable relationship with benefits realized through

1 See, i.e. D.96-08-040 (67 CPUC 2d 562, 575-576.X)(“[B]ecause of the extraordinary level of
participation required of both parties and intervenors throughout these proceedings, we find that a reduction
in the amount awarded to intervenors based on duplication of effort is unwarranted. Section 1803(b)
requires that the awarding of fees to intervenors “be administered in a manner that encourages the effective
and efficient participation of all groups that have a stake in the public utility regulation process.” Each of
the intervenor groups clearly has a stake in the process of restructuring California’s electrical services
industry and we are grateful for their participation in these proceedings. Moreover, we rely on them to
continue their effective and efficient participation in our proceedings as we move forward with the many
implementation tasks ahead. [footnote omitted][]] .. .. In a broad, multi-issue proceeding such as this, we
expect to see some duplication of contribution. This duplication does not diminish the value of that
contribution to the Commission. In our view, to deduct from an award of reasonable fees in this case
would not encourage the effective and efficient participation of all stakeholders in the spirit of §
1801.3(b).”)




participation (include references to record, where appropriate)

TURN’s request for intervenor compensation seeks an award of
approximately $399,142.47 as the reasonable cost of our participation in this
two and a half year proceeding. TURN submits that these costs are
reasonable in light of the importance of the issues TURN addressed and the
benefits to customers.

TURN's advocacy reflected in D.10-09-047, D.10-10-033, D.11-10-014, and
D.12-05-015 addressed policy matters rather than specific rates or disputes
over particular dollar amounts. Thus, TURN cannot easily identify precise
monetary benefits to ratepayers from our work in this proceeding, given the
nature of the issues presented. For this reason, the Commission should treat
this compensation request as it has treated similar past requests with regard
to the difficulty of establishing specific monetary benefits associated with
TURN’s participation. (See i.e. D.07-12-040, p. 21 (awarding TURN
intervenor compensation for energy efficiency policy work in A.05-06-004 et
al.).)?

Despite the lack of easily quantifiable customer benefits, TURN submits that
our work in this proceeding will afford the ratepayers of PG&E, SCE,
SDG&E and SoCalGas with significant benefits, as the establishment of
energy efficiency policies has a direct and lasting impact on customer rates.
Energy efficiency investments yield demand side resources designed to
displace supply side resource procurement, and TURN’s efforts throughout
this proceeding have focused on ensuring that the Commission’s energy
efficiency policies dramatically increase the amount of incremental electric
and gas demand that will be met through energy efficiency investments in the
next several years as cost-effectively and strategically as possible. Likewise,
TURN has successfully advocated policies that will improve the quality of
data used in EE program planning and program measurement, thus
increasing the reliability of EE as an energy resource in procurement
planning. As the energy crisis demonstrates, procurement costs can be a
major driver of utility outlays and retail rates. The astronomical rate
increases of 2001 can be linked to the extraordinary costs of wholesale

2 See also D.99-12-005, pp. 6-7 (Compensation Decision in 1995 Storm Phase of PG&E GRC, A.97-12-
020) and D.00-04-006, pp. 9-10 (Compensation Decision in Edison PBR Midterm Review, A.99-03-020)
(recognizing the overall benefit of TURN’s participation where that participation assisted the Commission
in developing a record on which to assess the reasonableness of the utility’s operations, and particularly its
preparedness and performance in the future); D.00-05-022 (Compensation Decision in the Emergency
Standards Proceeding) (awarding TURN $92,000 in D.00-10-014 for our substantial contribution to the
earlier decision, despite TURN’s inability to assign a dollar value to the benefit of our participation in order
to demonstrate “productivity.” Interestingly, the Commission awarded compensation even though the
emergency restoration standards may never come into play in the future, since they come into play only
after a “major outage,” which is defined as impacting more than 10% of a utility’s customers. The
contingent nature of the future standards did not cause the Commission to hesitate in awarding TURN
compensation.).




electricity. In the future, procurement expenditures may continue to
represent the least predictable component of utility costs. Therefore,
appropriate energy efficiency (and integrated resource planning) policies and
prudent planning practices will be essential to maintaining both low and
stable rates. TURN’s contributions to this proceeding will assist the
Commission in achieving its energy efficiency goals, as well as the mandates
of AB 32. Moreover, TURN’s contributions will promote long-term rate
stability, reduce risks to ratepayers and contribute to resource diversity that
should help to mitigate the impact of future market dysfunction.

For all of these reasons, the Commission should find that TURN's efforts
have been productive.

b. Reasonableness of Hours Claimed.

This Request for Compensation includes nearly 1,800 hours for

TURN’s attorneys and consultant time covering two and a half years of
work. While this number of hours is no doubt substantial, TURN’s efforts
reflected herein encompass contributions to four Commission decisions, the
preparation of approximately 30 pleadings formally filed by TURN, and
numerous other activities related to active participation in this proceeding.
Such activities include attending workshops, reviewing various Staff
proposals not the subject of formal rulings, submitting informal comments to
Energy Division as requested, participating in the 2010-2012 EM&V public
workshop process overseen by Energy Division and otherwise reviewing
10U program EM&V, reviewing IOU advice filings related to the
implementation of the 2010-2012 portfolios, and participating in Energy
Division’s consideration of how best to align portfolio activities with the
California Long-Term Energy Efficiency Strategic Plan. TURN’s
participation in ongoing EM&V and Strategic Plan-related activities which
were not the subject of any of the four decisions covered by this request is
akin to the work described in TURN’s Request for Compensation filed on
Sept. 7, 2011, in A.08-07-021 et al. The Commission found all of that work
to be compensable in D.12-02-012. For all of these reasons, as well as those
provided below, TURN submits that the number of hours for each TURN
representative is reasonable.

TURN Staff Hours

TURN’s lead attorney in this proceeding was Marybelle Ang, TURN’s
newest attorney. Ms. Ang received assistance from TURN Attorney Hayley
Goodson and TURN General Counsel Robert Finkelstein, both of whom
have extensive subject matter experience related to the Commission’s EE
program. For the most part, Mr. Finkelstein provided limited assistance to
Ms. Ang (as necessary) prior to the start of Phase 4 in October 2011, and Ms.
Goodson worked with Ms. Ang thereafter. Mr. Finkelstein’s and Ms.
Goodson’s hours represent a modest fraction of the hours expended by Ms.




Ang. The combination of the range and complexity of issues resulted in
TURN devoting a higher than usual number of hours for more than one
attorney’s work on TURN’s pleadings and other work products and efforts.
TURN submits that under the circumstances, such hours should be found
reasonable.

TURN Consultant Hours

TURN also relied on outside expert consultants Cynthia Mitchell, Gillian
Court, and Reuben Deumling, all of Energy Economics, Inc. The majority of
hours included in this request is for the work of TURN’s outside consultants,
who together devoted an average of about 33 hours per month in 2010, 2011
and 2012 to this proceeding. TURN’s broad contributions to the various
decisions and in the less formal forums conducted in this proceeding reflect
the excellent analysis performed by those consultants. Ms. Mitchell recorded
the largest number of hours but relied on Dr. Court and Dr. Deumling to
perform supporting analysis. This approach enabled TURN to achieve
broader coverage at a reasonable cost, as Ms. Mitchell relied on firm
members with lower hourly rates.

The entries for TURN’s consultants include periodic communications with
DRA and Energy Division staff members. This Commission should find this
reasonable under the circumstances, given that some extent of
communication was necessary to avoid duplication and otherwise coordinate
TURN’s showing with that of DRA, and also given Energy Division’s
prominent role in the proceeding. TURN submits that it was not uncommon
for every active party to contact Energy Division to solicit staff’s views
about matters or for information regarding upcoming workshops and
meetings, and to provide drafts of documents or other materials in response
to staff inquiries. The fact that such contacts occurred periodically does not
demonstrate that the contacts represent inefficiency or unnecessary work in
any way.

For all of these reasons, the Commission should find the number of hours for
each firm member reasonable and award compensation for the full amount of
requested hours.

Meetings, Travel Time, and Compensation-Related Time

A very small number of hourly entries reflect meetings attended by TURN’s
attorney and consultant, or by more than one TURN attorney or consultant.
TURN submits that these hours do not reflect internal duplication. Rather,
such participation was essential to TURN’s development and implementation
of its strategy for this proceeding. TURN’s requested hours are limited to
those where the attorney’s or expert’s presence at a meeting was necessary in
order to achieve the meeting’s purpose. Such meetings can be part of an
intervenor’s effective advocacy before the Commission, and as such,
intervenor compensation can and should be awarded for the time of all




participants where each participant is needed to advance the invervenor’s
advocacy efforts. (On the other hand, in some cases, TURN has included the
hours of only one attorney or consultant, even where the meeting description
includes the participation of more than one TURN representative).

TURN has included travel-related expenses for Cynthia Mitchell, who lives
and works in Reno, Nevada, for travel to the Commission on five occasions
to attend 3 sets of workshops, a quarterly 2010-2012 EM&V meeting, and a
day of ex parte meetings. This travel was not “general commuting,” as Ms.
Mitchell rarely comes to the Commission for business and would not have
traveled to San Francisco on any of the days in question but for these
particular occasions.

TURN’s request also includes 35 hours devoted to the preparation of this
request for compensation. TURN acknowledges that this figure is much
higher than the number of hours we customarily devote to requests for
compensation. However, preparing this request was particularly time-
consuming as it covers two and a half years of work, four Commission
decisions, approximately 30 pleadings formally filed by TURN, and the
review of copious time-keeping records detailing nearly 1,800 hours of work
by TURN’s attorneys and expert consultants. Also of note, this request for
compensation was prepared primarily by Hayley Goodson, with assistance
from Robert Finkelstein, rather than by TURN’s lead attorney in this
proceeding, Marybelle Ang, because Ms. Ang has been on parental leave
since late April 2012, prior to the issuance of D.12-05-015. Ms. Goodson
and Mr. Finkelstein are the attorneys with the most familiarity with the issues
presented in this proceeding, other than Ms. Ang, as both participated in the
proceeding at various points. Their assignment to the task of preparing the
request is thus reasonable and efficient under the circumstances.

Time For Activities in R.09-11-014 Not Included in This Request

Finally, TURN’s request excludes our time and expenses related to Phase 2
(CCA issues), as the Commission has yet to conclude that Phase. TURN has
also excluded our time related to the Commission’s ongoing consideration of
updates to the EE Avoided Costs methodology. While the Commission
preliminarily addressed avoided costs in D.12-05-015, the Commission
determined that many of the issues addressed by parties, including TURN,
“warrant further consideration,” and thus directed Staff to continue to
explore these issues for future disposition. (D.12-05-015, p. 40). TURN may
seek compensation for our Phase 2 and Avoided Costs work in a future
request for compensation.

Summary
TURN submits that the Commission should find the hours requested here to

be reasonable under the circumstances, and that TURN’s showing supports
that conclusion. However, should the Commission believe that more




information is needed or that a different approach to discussing the
reasonableness of the requested hours is warranted here, TURN requests the
opportunity to supplement this section of the request.

c. Allocation of Hours by Issue

TURN has allocated its daily time entries by activity codes to better reflect the
nature of the work reflected in each entry. TURN has used the following activity

codes:

Code

Description

Allocation
of Time

Comp

Intervenor Compensation: work preparing TURN's NOI
and Request for Compensation

2.0%

EESP

Work related to the Commission's implementation of the
California Energy Efficiency Long-Term Strategic Plan,
and particularly aligning the ongoing 2010-2012 EE
portfolios with the Plan.

1.1%

EESP-
Lighting

Work related to D.10-09-047, in which the Commission
adopted the California Energy Efficiency Long-Term
Strategic Plan's Lighting Chapter.

1.5%

EMV-
PY2010-12

Work in this category largely pertains to general work on
EM&YV issues (as opposed to the EM&V issues addressed
by D.10-10-033), such as participating in ED's M&V
quarterly meetings and working to develop EM&V-related
information and data re: program impacts for the ongoing
evaluation of the currently-approved portfolios.

4.7%

GP

The work in this category includes activities associated
with general participation in this proceeding, such as
attending the PHC, preliminary coordination discussions
with other parties, and reading ALJ procedural rulings and
parties' pleadings as necessary to determine whether TURN
should address the issues raised.

1.3%

Ph1-EMV

The work in this category covered the post-2012 EM&V
issues raised in the Scoping Memo and the July 2, 2010
ACR, which were ultimately resolved by D.10-10-033.

9.6%

Ph3-PPP$

The work in this category addressed how the Commission
should respond to Senate Bill 87, which authorized the
transfer of funds collected from ratepayers for Gas Public
Purpose Programs, including EE, to the California General
Fund, and resulted in D.11-10-014.

1.8%

Ph4

This work was related to addressing the issues and
procedural matters identified in the 10/25/11 ACR and
Phase 4 Scoping Memo and resolved by D.12-05-015,
where such work was not readily allocated to a single
specific issue code.

13.8%




Ph4-AR

This work was related to post-2012 changes to the
Appliance Recycling Program, addressed in D.12-05-015.

0.6%

Ph4-EUC

This work was related to post-2012 changes to the Energy
Upgrade California program, addressed in D.12-05-015.

0.6%

Ph4-
Financing

This work was related to post-2012 EE financing activities,
addressed in D.12-05-015.

13.6%

Ph4-LG3P

This work was related to the roles of Local Governments
and Third Parties in the post-2012 portfolios, addressed in
D.12-05-015.

1.0%

Ph4-
Lighting

This work was related to post-2012 changes to the Lighting
programs, addressed in D.12-05-015.

0.1%

Ph4-P&G

This work was related to post-2012 EE Potentials and
Goals, as well as updates to ex ante data inputs, all of
which was addressed in D.12-05-015.

15.3%

Ph4-PD

This work was related to the Proposed Decision which
preceded D.12-05-015, where such work was not readily
allocated to a specific issue code.

8.3%

Pre-Ph4

This work was responsive to several rulings that ultimately
led to Phase 4. The first was the 11/17/10 ACR soliciting
input on procedural matters re: the schedule for adopting
EE savings goals for 2012-2010 and other portfolio
planning matters, including the possibility of extending the
2010-2012 portfolio cycle. Next was the 12/23/10 ACR,
which was followed by workshops in February 2011 and
then the 5/27/11 ACR, which solicited comments on 2013
bridge funding and mechanics of portfolio extension. Also
included in this category is TURN's work related to
addressing the IOUs' requests to shift funds within their
existing portfolios, where TURN raised similar arguments
about the need for changes to portfolio composition as
those reflected in TURN's other comments addressing
issues that fed into Phase 4.

16.3%

Pre-Ph4-
Lighting

This work was related to review of the implementation of
Lighting programs in the 2010-2012 portfolios and fed into
the Commission's consideration of necessary changes to the
Lighting programs in Phase 4, as reflected by the 10/25/11
ACR and Phase 4 Scoping Memo and D.12-05-015.

0.8%

Pre-Ph4-
P&G

The work in this category was largely responsive to ED's
first draft Potentials Study released in August 2011,which
was not the subject of any formal rulings. TURN prepared
and submitted several rounds of comments, which were
posted on the Energy Data webportal,
www.energydataweb.com/cpuc/home.aspx, where ED's
documents were also made public for comment. This work
eventually fed into the Potentials and Goals tract in Phase
4, which included ED's v2. Potentials Study.

2.6%




Pre-Ph4-
Settle

The work in this category pertains to the process DRA
initiated in early 2011 to explore opportunities to settle a
variety of bridge funding issues. TURN participated in
initial meetings and efforts with DRA to develop strategy
for the process, and then in the broader process with the
other parties (from late March through June, 2011).

3.1%

Travel

This category covers the time TURN's expert consultant
Cynthia Mitchell , who lives and works in Reno, NV, spent
travelling to and from the Commission on five occasions.

2.0%

TOTAL

100.0%

If the Commission believes that a different approach to issue-specific allocation is
warranted here, TURN requests the opportunity to supplement this section of the

request.
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B. Specific Claim:

CLAIMED I CPUC AWARD
ATTORNEY, EXPERT, AND ADVOCATE FEES
Item Year | Hours Rate Basis for Rate* Total $ Hours Rate Total $
Marybelle 2010 37.75 $280 | D.11-08-013 $10,570.00
Ang, TURN
Attorney
Marybelle 2011 254 $280 | D.11-08-013 $71,120.00
Ang, TURN
Attorney
Marybelle 2012 | 311.50 $280 | Placeholder of $87,220.00
Ang, TURN same rate as
Attorney requested for
2011.
Robert 2010 40.75 $470 | D.10-06-046 $19,152.50
Finkelstein,
TURN
Attorney
Robert 2011 29.25 $470 | D.11-09-037 $13,747.50
Finkelstein,
TURN
Attorney
Robert 2012 1.75 $470 | Placeholder of $822.50
Finkelstein, same rate as
TURN requested for
Attorney 2011.
Hayley 2011 26.00 $310 | Res. ALJ-265 $8,060.00
Goodson, and ALJ-247, 5%
TURN Step Increase.
Attorney
Hayley 2012 51.50 $310 | Placeholder of $15,965.00
Goodson, same rate as
TURN requested for
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Attorney 2011.

Gillian 2010 43.00 $150 | D.11-06-012 $6,450.00

Court,

Energy

Economics

Gillian 2011 | 125.75 $150 | D.12-02-012 $18,862.50

Court,

Energy

Economics

Gillian 2012 85.25 $150 | Same rate as $12,787.50

Court, requested for

Energy 2011.

Economics

Reuben 2010 53.50 $150 | D.11-06-012 $8,025.00

Deumling,

Energy

Economics

Reuben 2011 71.00 $150 | D.12-02-012 $10,650.00

Deumling,

Energy

Economics

Cynthia 2010 81.50 $180 | D.11-06-012 $14,670.00

Mitchell,

Energy

Economics

Cynthia 2011 | 268.50 $180 | D.12-02-012 $48,330.00

Mitchell,

Energy

Economics

Cynthia 2012 | 235.75 $180 | Same rate as $42,435.00

Mitchell, requested for

Energy 2011.

Economics
Subtotal: | $388,867.50 Subtotal:
OTHER FEES

Describe here what OTHER HOURLY FEES you are Claiming (paralegal, travel **, etc.):
Item Year | Hours Rate Basis for Rate* Total $ Hours Rate Total $

Travel 2011 21 $90 | 1/2 of requested $1,890.00

(Cynthia hourly rate for

Mitchell) 2011

Travel 2012 15 $90 | 1/2 of rate used $1,350.00

(Cynthia for 2012 hours

Mitchell)
Subtotal: | $3,240.00 Subtotal:

INTERVENOR COMPENSATION CLAIM PREPARATION **
Item Year | Hours Rate Basis for Rate* Total $ Hours Rate Total $

Robert 2010 0.50 $235 | 1/2 of requested $117.50

Finkelstein, hourly rate for

TURN 2011 (to also be
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Attorney applied to 2012

hours)
Robert 2012 5.00 $235 | 1/2 of requested $1,175.00
Finkelstein, hourly rate for
TURN 2011 (to also be
Attorney applied to 2012

hours)
Hayley 2012 | 30.00 $155 | 1/2 of requested $4,650.00
Goodson, hourly rate for
TURN 2011 (to also be
Attorney applied to 2012

hours)

Subtotal: | $4,650.00 Subtotal:
COSTS
# Item Detail Amount Amount
Travel-Related | Hotel ($1,045.27), Travel ($900.80), $1,960.64

and Parking ($45.00) costs by
TURN's expert consultant who lives
in Reno, NV for travel to the
Commission for participation in R.09-
11-014

Lexis legal research associated with R.09- $191.65
11-014

Phone phone/fax expense associated with $74.70
R.09-11-014

Photocopying expense associated with copying $108.00
pleadings related to R.09-11-014

Postage expense associated with mailing $49.98
pleadings related to R.09-11-014

Subtotal: $2,384.97 Subtotal:

TOTAL REQUEST §$: | $399,142.47 TOTAL AWARD §$:

When entering items, type over bracketed text; add additional rows as necessary.
*If hourly rate based on CPUC decision, provide decision number; otherwise, attach rationale.
**Travel and Reasonable Claim preparation time typically compensated at 2 of preparer’s normal hourly rate.

C. Attachments Documenting Specific Claim and Comments on Part III (Claimant
completes; attachments not attached to final Decision):
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Attachment or Description/Comment
Comment #

Attachment #1 | Certificate of Service — filed as a separate document pursuant to Rule 1.10(c)

Attachment #2 | Time sheets for TURN’s attorneys and expert consultant showing coded time entries

Attachment #3 | TURN direct expenses associated with R.09-11-014

Comment #1 2011 Hourly Rate for TURN Attorney Hayley Goodson:

In Res. ALJ-267, the Commission did not adopt any COLA adjustment for 2011. However, it
explicitly continued the previously adopted policy of “step increases” for 2008 and beyond.
Res. ALJ-247, p. 6, Finding #2. In D.08-04-010, the Commission had provided for up to two




annual 5% “‘step increases” in hourly rates within each experience level for all intervenor
representatives, and specifically explained that an attorney would be eligible for additional step
increases upon reaching the next higher experience level. D.08-04-010, pp. 2, 11-12.

TURN seeks an hourly rate of $310 for Ms. Goodson’s work in 2011. This figure represents
the hourly rate previously adopted for her work in 2010 (in D.10-12-015) escalated by a 5%
step increase (rounded to the nearest $5 increment). Ms. Goodson is a 2003 law school
graduate. In 2008, TURN sought and was awarded an hourly rate of $280, the low end of the
range set for attorneys with 5-7 years of experience. D.08-08-027, p. 5 (adopting the requested
rate), and D.08-04-010, p. 5 (setting the ranges for 2008). In D.10-12-015, the Commission
awarded a 5% step increase to $295 for Ms. Goodson’s work in 2010. TURN seeks here the
second step increase for Ms. Goodson upon reaching the 5-7 year experience level. Ms.
Goodson was in her eighth year of practice at TURN in 2011.

TURN’s showing in support of this requested increase is based on and consistent with the
showing TURN made in our first request for compensation in this proceeding, R.10-02-005, in
support of the requested increase for Ms. Goodson’s 2010 hourly rate. The Commission
approved the requested increase in D.10-12-015 (p. 16).

On April 26, 2012, TURN submitted a request for intervenor compensation in A.09-09-021
wherein TURN presented this same showing in support of an hourly rate of $310 for Ms.
Goodson’s work in 2011. That request is currently pending. On May 29, 2012, TURN
submitted a request for intervenor compensation in R.10-02-005 wherein TURN presented this
same showing in support of an hourly rate of $310 for Ms. Goodson’s work in 2011. That
request is also currently pending.

Comment #2

2012 Hourly Rates for TURN Attorneys Marybelle Ang, Robert Finkelstein, and Hayley
Goodson, and Experts Gillian Court and Cynthia Mitchell:

TURN asks the Commission to apply to Marybelle Ang’s time in 2012 the hourly rate
ultimately authorized by the Commission’s forthcoming resolution on 2012 rates for
intervenors, Resolution ALJ-281, which is currently pending. For purposes of calculating the
amount of this claim, TURN has used Ms. Ang’s authorized 2011 rate. TURN reserves the
right to seek a different rate for Ms. Ang’s work in 2012 in the future.

TURN asks the Commission to apply to Robert Finkelstein’s time in 2012 the hourly rate
ultimately authorized by the Commission’s forthcoming resolution on 2012 rates for
intervenors, Resolution ALJ-281, which is currently pending. For purposes of calculating the
amount of this claim, TURN has used Mr. Finkelstein’s authorized 2011 rate. TURN reserves
the right to seek a different rate for Mr. Finkelstein’s work in 2012 in the future.

TURN asks the Commission to apply to Hayley Goodson’s time in 2012 the hourly rate
ultimately authorized by the Commission’s forthcoming resolution on 2012 rates for
intervenors, Resolution ALJ-281, which is currently pending. For purposes of calculating the
amount of this claim, TURN has used the same rate requested for Ms. Goodson’s 2011 time.
TURN reserves the right to seek a different rate for Ms. Goodson’s work in 2012 in the future.

TURN asks the Commission to apply to Gillian Court’s time in 2012 an hourly rate of $150,
which is the same hourly rate approved for her 2011 time, because Ms. Court’s billing rate has
not thus far changed since 2011. TURN reserves the right to seek a different rate for Ms.
Court’s work in 2012 in the future.

TURN asks the Commission to apply to Cynthia Mitchell’s time in 2012 an hourly rate of




$180, which is the same hourly rate approved for her 2011 time, because Ms. Mitchell’s billing
rate has thus far not changed since 2011. TURN reserves the right to seek a different rate for
Ms. Mitchell’s work in 2012 in the future.

D. CPUC Disallowances, Adjustments, and Comments (CPUC completes):

19

#

Reason




PART IV: OPPOSITIONS AND COMMENTS

Within 30 days after service of this Claim, Commission Staff
or any other party may file a response to the Claim (see § 1804(c))

(CPUC completes the remainder of this form)

A. Opposition: Did any party oppose the Claim?

If so:

Party Reason for Opposition

CPUC Disposition

B. Comment Period: Was the 30-day comment period waived (see
Rule 14.6(2)(6))?

If not:

Party Comment

CPUC Disposition

FINDINGS OF FACT

1.  Claimant [has/has not] made a substantial contribution to Decision (D.)

2. The requested hourly rates for Claimant’s representatives [,as adjusted herein,] are
comparable to market rates paid to experts and advocates having comparable

training and experience and offering similar services.

3. The claimed costs and expenses [,as adjusted herein,] are reasonable and
commensurate with the work performed.

4.  The total of reasonable contribution is $

CONCLUSION OF LAW

1. The Claim, with any adjustment set forth above, [satisfies/fails to satisfy] all
requirements of Public Utilities Code §§ 1801-1812.

ORDER

1. Claimant is awarded $




2. Within 30 days of the effective date of this decision, shall pay Claimant the
total award. [for multiple utilities: “Within 30 days of the effective date of this
decision, ”, *, and * shall pay Claimant their respective shares of the award, based
on their California-jurisdictional [industry type, for example, electric] revenues for
the * calendar year, to reflect the year in which the proceeding was primarily
litigated.”] Payment of the award shall include interest at the rate earned on prime,
three-month commercial paper as reported in Federal Reserve Statistical Release
H.15, beginning ,200 , the 75" day after the filing of Claimant’s request,
and continuing until full payment is made.

3. The comment period for today’s decision [is/is not] waived.
4.  This decision is effective today.

Dated , at San Francisco, California.




ATTACHMENT 1
Certificate of Service

(Filed as a separate document pursuant to Rule 1.10(c))



ATTACHMENT 2

Time sheets for TURN’s attorneys and expert consultant showing coded time entries
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ATTACHMENT 3

TURN direct expenses associated with R.09-11-014 (including supporting receipts)
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Reng-Tahoe
International Airpor

International Airport

PO Box 12480

89510-249 Reno, MV
T75-326-6550775~326-6588

Phone: 775-328-6565
Receipt 0097/0010/802 02/16/11 19:45:56
020257 Eval Yisa $ 16.00

Entered : 02/15/11 17:57
Paid 2 02/16/11 19:45
Length of stay : 1 Dy 1 Hr 48 Min
Garage

lotal dount — § 16,00

Credit Visa $ 16.00

........................................

Card Holder: MITCHELL/CYNTHIA
Card No. & xxxx Xxxx xxxx 2231
duth. Amount: § 16.00

FRRRRE RO PR Rk R
LI Thank you k

k Upen 24 hours ok
R L S S e A




~ Reno-Tahoe
International Airport

International Airport

PO Box 12480

B9510-24S Reno, NV
T15-328-6550775-328-6588

Phone: 775-328-6586

Receipt 0048/0078/801 12/13/11 19:21:42

020257 Eval Visa & 25.00
Entered $12/11/11 18:34
Paid t 12/13/11 18:21

Length of stay : 2 Dy 0 Hr 47 Min
Garage

Tofal dmunt — § 20,00

Credit Visa $ 29,00

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Card Holder: MITCHELL/CYNTHIA
Card Ho. : xx0 xxxx oy 20682
Auth.Amount: $ 29.00

kbR kR R R ok Rk Rk R R
tk Thank vou ik

33 Jpen 24 hours *k
P TP R PP PP T T LRSS R P S S 2
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Fare $
From ;?.{Z/'» 7L é’/ég{/{/ﬂfﬁ

. .'To
Date
Cab No.

Driver

e

R e
San Francisco's LA:RGEST FLEET

(415) 333-3333

Serving All Airports
Credit Cards Accepled

Yeliow Cab Card Available
www.yellowcabsf.com
YELLOW
CAB COOPERATIVE .




cxnt’hia k mitchell

i
From: Southwest Airlines <SouthwestAirlines@luv.southwest.com>
Sent: Friday, February 11, 2011 1:12 PM
To: CYNTHIAKMITCHELL@GMAIL.COM
Subject: Air Confirmation MITCHELL/CYNTHIA - XYNNUX
fil e

E=

[JMITCHELL/CYNTHIA 00000088153855 5262154665597 Jul 15, 2011

All trave! involving funds from this Confirmation Number must be completed by the
expiration date,

|
Sl T Depart OAKLAND CA (OAK) at 6:35 PM
Wed: Feb-16. -'983 ml
T e T _-V_Arrwe |n RENO TAHOE NV (RNO) at 7i25 PM %) :_i
E R

gtz
$254.00
_ $7.40°
) sienger Faci[Ity Charge g9, 0o )
+ ecurity Fee S $5 00 .
Total Payment $275.40
 —

'Current Payment(s) S

Peb11, 2011 Visa XXXSOOGOON2231  $18.00 _ _ _

‘Feb8; 2011 - Ticket Exchange $257.40 R e
Exchange Detall- )




Cynthia Mitchell

From: Southwaest Airlines <SouthwestAirlines@luv.southwest.com>

Sent: Wednesday, December 07, 2011 1:.56 PM

To: CYNTHIAKMITCHELL@GMAIL.COM

Subject: Southwest Airlines Confirmation-MITCHELL/CYNTHIA-Confirmation: IXMBIO

.. Check Flight Status Change Flight Special Offers
Ready for takeoff!
E‘ s===== Thanks for choosing Southwest for your trint You'll find everything you need to know
abgout your reservation below. Happy travels!

IR AIR itinerar

AIR Confirmation: IXMBIG

Confirrnation Date: 1272011

. . o Est. Points
Passenger(s) Rapid Rewards # Ticket# Expiration Earned
MITCHELL/CYNTHI 00000088153855 5262408230267 Sep 20, 3320
A 2012

Repid Rewards polnts catned are only estimates. Visit vour (MySouthwest, Southwest.oom of Rapld Rewards)
account for Bw most acourale 1ol - including A-List & A-List Preferred bonus poinis.

Date Flight ReparturefArvivat

Sun Dec 11 3611 Depart RENO TAHOE NV (RNQ) at 7:20 PM
Arrive in OAKLAND CA (CAK) at 8:16 PM

Travel Time 0 hrs 55 mins

Tue Dec 13 477 Depart OAKLAND CA (OAK) at 6:00 PM
Arrive in RENO TAHOE NV (RNO) at 6:50 PM

Travel Time O hrs 50 mins

Ay Coslr § 353,40

Fare Rule{s) Valid only on Southwest Airlines. All travel involving funds from this
Confirmation Number must be compileted by the expiration date. Unused fravel funds may
only be applied toward the purchase of future travel for the individual named on the ticket, Any
changes to this itinerary may result in a fare increase.

RNO WN QAK154.42YL. WN RNO154.42YL 308.84 END ZPRNGOAK XFRNO4.50AK4. 5
AY5.008RNQ2Z.50 OAKZ.5H0

iy Account | View My ifinerary Qniing

Hotel Deals . Car Deals

Find a Hotel

See ratings, photos and
rates for over 40,000 hotels.

Book a HotelCd-

Rent Some Wheels

Explore your destination an
the perfect set of wheels.

Rent a Carld-




Important Check-in Reminder

Be sure to arrive at the departure gate with your boarding pass at least 10 minutes before
your scheduled departure time. Otherwise, your reserved space may be cancelled and you
won't be eligible for denied booking compensation.

i Go o Boarding Schoold

w SR

Cost and Payment Summary

Get EarlyBird
Check -In™ DetailsC0

[ & - xesmio
Base Cost

Base Fare
Exgcica Taxaes

Agditional Taves & Fees
Sagment Fes

Passenger Facliity Charge § 9.00

Sacurity Fee
Toiad Alr Sost

§300.84

Payment Information
Fayment Type: Visa XOOO0000002062
523.16 Date: Dec 7, 2611

Payment Amount: $26.00

Payment Type: Ticket Exchange

Date: Daa 7. 2011

Payment Amount: $327 .40

$ 38340

[x] =

%]

i

Giay o your way with Sight departure or

[ Flight Status Alerts

R

Get exclusive ravel deals straight o your

arrival status vie toxt message of emall.

Bubscribe NOWQW

deskiog or iPhong.

Downlaad DINGICL

Usafi! Tools

Checiedn Onfine

y Bird Gheckdn

View/Ghare Hinerary
Change Alr Reservatios
Cancel A Resarvabon
wheck Fight Stalus
Fligit Status Notification

Book & Car

Book g Hozi

Know Before You Go

ity the Alreori
Bagyag i
Suanesicd Alrmort Arrival Times

Speciat Travel Needs

Traveling with Children

Seourity Progedurgs
Gustomers of Size
iny the Air

Purchasing and Refunds

Legal Policies & Helpful Information

Morice of Wcorporated Taims

Cuglomer Sevics Gommiment
EAQS




San Francisco's l‘.ARGEsT FLEET

Serving All Airports

Credit Cards Accepted
Yellow Cab Card Available
www.yellowcabsf.com

YELLOW

CAE COGPERATIVE

Fare $ /;‘ W
From W M Sﬁ"'—'—' i
To M M 0%‘4‘\-___/
Date 2~ /il - //
Cab No.

Driver
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| Gynthia Mitchell ENERGY ECONOMICS INC |

Feb-12
type of you case # Purpose description date amount
travel |C Mitchell[ TURN participate in 3 days CPUC car drive Reno to SF and retum  |[2/7 to .
Energy Division workshops 450 miles @ 0.50 mile 02/10/12 _ 225.00/
EE financing via On-Bill hotel 3 nights 27 -219 5423 DU @
Repayment (OBR) food 458.80.
$966714]



= LeXi S NeXi S® 1107005594

US FEDERAL TAX ID 52-1471842
CANADIAN GST REGISTRATION NUMBER 123337457RT
DUN AND BRADSTREET NUMBER B7-767-26B3

INVOICE TO:

ATTENTION: RICHARD PEREZ
UTILITY REFORM NETWORK
268 BUSH ST

NUMBER 3933

SAN FRANCISCO CA 94104-3503
UNITED STATES

INVOICE NO. | INVOICE DATE
31-JUL-11

\

BILLING PERIOD  01-JUL-11

INVOICE SUMMARY

ACCOUNT NUMBER

103028

31-JUL-11

**FOR INQUIRIES REGARDING THIS INVOICE

PLEASE CALL 800-262-2321 AND PRESS 3.***

CURRENT PERIOD TOTAL

TOTAL
DESCRIPTION AMOUNT
CURRENT PERIOD CHARGES
LEXISNEXIS & RELATED CHARGES $277.00

$277.00




INVOICE NO: INYOICE DATE ACCOUNT NUMBER

' LexisNexis

1107006594 31-4JUL-11 103028

36420

BILLING PERIOD 01-JUL-11 - 31-JUL-11

INVOYCE TO.
UTILITY REFCRM NETHWORK
SAN FRANCISCO CA 24104

ITEMIZATION OF LEXISNEXIS & RELATED CHARGES
ACCOUNT SUMMARY BY CLIENT

CONTRACT USE TRANSACTIONAL USE
GROSS NET OYER THE OUTSIDE TOTAL . TOTAL

CLIENT AMOUNT ADJUSTMENT AMOUNT CAP CONTRACT BEFORE TAX TAX CHARGES
LEE T CONSULTING Vs $149. K0 ($80.77) $68.73 - - 368.73 - 468.73
OAKLEY WRIT PETITION {A0909021)4 $149. 60 ( $80. 50) $63. 50 - - $68. 50 - $68. 50
ROBT1014 e \ $190. 00 ($102. 64) $87.36 | - . 587. 36 - $87.36
SCE 2012 G 0-11-015 $114. 00 ($51.58) $52. 41 - - $52. 41 - $57. 41
ACCOUNT TOTAL: 5602, 50 ($325.50) $277.00 30. 00 $0.00 $277.00 $0.00 $277.00

voa



_ INVOICE NO. | INVOICE DATE ACCOUNT NUMBER
S @ . *’
Lex'sNeXIScm 1202006484 | 31-MAR-12 103028
3 \
BILLING PERIOD  O1-MAR-12 - S1-MAR-12
US FEDERAL TAX ID 52-1471842
CANADIAN GST REGISTRATION NUMBER 123337457RT
DUN AND BRADSTREET NUMBER 87-767-2683
*AEQR JIRIES REGARDING THIS INVOQICE
PLEASE CALL.800-262-2331 AND PRESS 3.+

INVOICE TO:

ATTENTION: RICHARD PEREZ
UTILITY REFORM NETWORK
268 BUSH ST

NUMBER 3933

SAN FRANCISCO CA 94104-3503
UNITED STATES

INVOICE SUMMARY

TOTAL
DESCRIPTION AMOUNT
CURRENT PERIOD CHARGES
LEXISNEXIS & RELATED CHARGES $307.00
CURRENT PERIOD TOTAL $307.00

**DETACH AND RETURN

THIS PORTION WITH PAYMENT**

- INVOICE NO. | INVOICE DATE ACCOUNT NUMBER
o W) . .
ﬁ LeXISNeXIS® 1203006484 | 31-MAR-12 103028
\
BILLING PERIOD  01-MAR-12\_ 31-MAR-12

US FEDERAL TAX 1D 52-1471842
CANADIAN GST REGISTRATION NUMBER 123397457RT
DUN AND BRADSTREET NUMBER B7-767-2683

ol lbalshilendidsed LBl bl il
REMIT TO: LEXISNEXIS

PO BOX 894166

LOS ANGELES, CA 90189-4166

IItIllIlli'lllII"IliIIIIIIIIIlllIll"llIIl"II“IIIlIIIIIII"
*radkkxak AUPL ALL FOR AADC 940
ATTENTION: RICHARD PEREZ

0000351

AMOUNT DUE_IN:
US DOLLAR $307.00

PAYMENT TERMS: NET 10 DAYS FROM RECEIPT

AMOUNTS WHICH HAVE NOT BEEN PAID WITHIN 30 DAYS AFTER
THE INVOICE DATE WILL THEREAFTER, UNTIL PAID, BE
SUBJECT TC A LATE PAYMENT CHARGE AT A RATE EQUAL TO
15.000% PER ANNUM (OR, IF LESS, THE MAXIMUM RATE
PERMITTED UNDER APPLICABLE LAW).

10322B812012033112030064840000000307009

V50 2517



Accounts Date Range Report Date
10302B 03/01/2012 - 03/31/2012 0472372012
UTILITY REFORM
NETWORK /5

R ¢ X
Les1s M
SUMMARY BY CLIENT
CONTRACT USE TRANSACTIONAL USE
GROSS NET OVER OUTSIDE TOTAL TOTAIL
CLIENT AMOUNT ([ADJUSTMENT [AMOUNT [ THE CAP [ CONTRACT |[BEFORE TAX | TAX | CHARGES
%ay A.09-08-020 $40.00 ($35.49) $4.51 $0.00 $15.00 $19.51[$0.00 $19.51
3%,;__10_03_005 $796.00 ($706.19) $89.81 $0.00 $15.00 $104.81 ($0.00 $104.81
%y A09-09-021 $352.00 ($312.28)  $3972 $0.00 $0.00 $39.72/$0.00 $39.72
2% A10-08-005 $146.00 ($129.53)|  $1647 $0.00 $0.00 $16.47|$0.00 $16.47
%% A1008005 $80.00 ($70.97) $9.03 $0.00 $0.00 $9.031%0.00 $9.03
{)‘%LLNL APP A11-07-008 $656.00 {$582.00} $74.00 $0.00 $0.00 $74.00$0.00 $74.00
%% PG&E FCON DEV'T RATE A12-03-001 | $40.00 ($35.48) $4.52 $0.00 $0.00 $4.52($0.00 $4.52
'}QR.O‘J-II-DM $160.00 ($141.94) $18.06 $0.00 $0.00 $18.06{$0.00 $18.06
2 &
BRI I008-WATER. $25.00 ($22.18) $2.82 $0.00 $0.00 $2.82 SW $2.82
3 7
% SCE PEAKERS A0712029\ $40.00 ($35.48) $4.52 $0.00 $0.00 84,52 %0.00 $4.52
‘%"SHMPRA GRC AID-12-XXx DO S\\"?]Q).OO ($106.46) $13.54 $0.00 $0.00 /ﬁ3.54 $0.00 $13.54
- $Di Ed D |

Exchange Rate to US DOLLARS

Rate

Date Base Currency

1.0000 [US DOLLARS

Mar 2012




INVOICE NO. INVOICE DATE

"} L@XISN@XIS@ 1204006469 | 30-APR-12 |

BILLING PERIDD

US FEDERAL TAX |0 52-1471B42
CANADIAN GST REGISTRATION NUMBER 123397457RT
DUN AND BRADSTREET NUMBER B7-767-2683

INVOICE TO:

ATTENTION: RICHARD PEREZ
UTILITY REFORM NETWORK
268 BUSH ST

NUMBER 3933

SAN FRANCISCO CA 84104-3503
UNITED STATES

INVOICE SUMMARY

ACCOUNT NUMBER

103028

CURRENT PERIOD TOTAL

TOTAL
DESCRIPTION AMOUNT
CURRENT PERIOD CHARGES
LEXISNEXIS & RELATED CHARGES $277.00

$277. 00
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1NN AT THE O

R ) 0048
Cynthia Mitchell oom No
530 Coday Ct Date: 02-16-11
Reno, NV 89503 Arrival 02-15-11
Departure 02-16-11
Conf. No. 4651929
Company: Folio No. 35487
Page No. lofl
Date Description Chaiges Credits
02-15-11 Room Revenue 129.00
021511  Room Tax 18.06
02-15-11 Tourism District Assessment 1.29
g2-16-11 Visa 148.35
Total 14835 _, 14835
Balance 0.00

We hope your stay with us was exceptional. During check out or upon your relurn home, you may receive a survey lo rate your stay with us. If for any reason we have not
received your highest review, please give us a call at the number below so we may address your concerns promptly. We welcome and encourage your comments, as they are

key to our success.

SHELL VACATIONS HOSPITALITY

"Pointing the Way"

Three Hundred Thirty-Three Fulton Street ~ San Francisco, California 94102 ~ (415)863-8400




Cynthia Mitchell

From: RoomStays.com <ca@roomstays.com>

Sent: Tuesday, November 29, 2011 2:12 PM

To: cynthiakmitchell@gmait.com

Subject: Room Stays Confirmation Itinerary #: 73946477

Your Reservation Has Been Booked!
Your ltinerary Number: 73946477

Your Confirmation Number(s): 18038156500 (Please refer to your itinerary number above if you contact our customer
service team)

Follow this link to download your Free Travel Guide:
http://www.roomstays.com/pdf/

RESERVATION DETAILS
Guest: cynthia mitchell

Inn at the Opera

333 Fulton St

San Francisco, CA 94102
us

Check In: Sunday, December 11, 2011
Check In Time: 3:00 PM

Check Qut: Wednesday, December 14, 2011
Check Out Time: 11:00 AM

RCGOM INFORMATION

Room 1: Ballet Studio
Guest: cynthia mitchell
1 Adult, 0 Children

Nightly Rates Per Room:
Sun, Dec 11, 2011: $139.00 USD

Maon, Dec 12, 2011: $139.00 USD
s e S e

(excluding tax recovery charges and service fees)

Total Charges: 5491.87
{including tax recovefy charges and service fees)




PAYMENT INFORMATION

Payment Method: Visa
Card Number; — F¥#kdsskiriin
Amount Charged: 5491.87 USD

Billing Name: cynthia mitchell
Billing Address:
530 colegate court
reno, NV 89503
us
Phone Mumber: 7753245300
Email Address: cynthiakmitchell@gmail.com

Cancellation Policy:

RoomStays.com will not charge fees for changing or cancelling your reservation. This particular property - Inn at the
Opera - has the following policy for their customers that we are required to use: Changes or cancellations made after
12:00 AM ((GMT-08:00) Pacific Time (US & Canada); Tijuana) on Dec 9, 2011 are subject to a 1 Night Room & Tax
penalty. This particular property does not provide refunds for no shows or early checkouts.

(If you wish to review or cancel your reservation(s), please visit: page at https://www.roomstays.com/reservations or
call us at 1-866-257-5990)

Booking Fee:
We retain as part of cur compensation for our services a $5 non-refundable booking fee billed to your credit card
statement from Roomstays.com.

Travel Guide Download Instructions:

** Please make sure your pop-up block is turned off **

Go to the following link: http://www.roomstays.com/pdf/

A box will pop up that will allow you to download the Travel Guide as a PDF file.

Thank you and enjoy!
RoomStays.com
1-866-257-5950




INN AT THE OPeRa

Cynthia Mitchell Room No. 0054
530 Coday Ct Date: . 03-19-12
Reno, NV 89503 Arrival 02-07-12
Departure 02-09-12
Conf. No. 4950532
Company: Folio No. 41731
Page No, I af )
Date Description Charges Credits
02-07-12 Guest Parking 25.00
02-07-12 Parking Tax 3.50
02-07-12  Room Revenue — * 159.20
02-07-12 Room Tax 2229
02-07-12 Tourism District Assessment 159
02-08-12 Breakfast Attendant Gratuity 5.00
02-08-12 Guest Parking
02-08-12 Parking Tax
02-08-12 Room Revenue
02-08-12 Room Tax
02-08-12 Tourism District Assessiment
02-09-12 Visa 428.16
\
Total 428.16 T 42816
Balance 0.00

We hope your stay with us was exceptional. During check out or upan your return home, you may receive a survey to rate your stay with us. If for any reason we have
not received your highest review, please give us a call at the number below so we may address your concerns prompily. We welcome and encourage your comments, as

they are key to our success.

"Pointing the Way"

SHELL VACATIONS HOSPITALITY

Three Hundred Thirty-Three Fulton Street ~ San Francisco, California 94102 ~ (415)863-8400




DAYS INN SAN FRANCISCO

465 GROVE ST.

SAN FRANCISCO, CA 94102 US
Phone: (415) 864-4040
Fax: (415) 552-4914
Email: sfdaysinn@gmail.com
Printed: 3/19/2012 12:59:47 PM

Folio (Detailed)
Mame: MITCHELL, CYNTHIA Confirmation Number: 72701062
Account Number; 125-600899
Address: 530 COEGATE CRT
RENO, NV 89503 US
Room: 103 Room Type: PNQ1, ACESSIBLE 1 QUEE Nights: 1 Guests: 1/0
Rate Plan: RACK Daily Rate: $105.00 + $15.75 T, GTD: VI - VISA
Arrival: 2/9/2012 (Thu) Departure: 2/10/2012 (Fri) XXX XOOKK XXX 2062
Room Rate:
2/9/2012 (Thu) - 2/9/2012 (Thu) $105.00 + $15.75 Tax per night.
Date Code Description AmounN Balance
2/9/2012 VI VISA ($120.75) ($120.75)
YOO X0 XXX 2062
2/9/2012 RM ROOM CHARGE $105.00 ($15.75)
2{9/2012 TAX1 CITY TAX $14.70 ($1.05)
2/9/2012 TOUR TOURISM DISTRICT ASSESSMENT $1.05 $0.00
Summary
Room Tax F&B Other cC Cash DB
$105.00 $15.75 $0.00 $0.00 ($120.75) $0.00 $0.00

By signing below, I agree to these terms and conditions.

Guest Signature:

(1) Regardless of charge instructions, the undersigned acknowledges the above as personal indebtedness. (2) This property is privately owned and
management reserves the right to refuse services to any one, and will not be responsible for injury or accidents to guests or loss of money, jewelry or

any personal valuables of any kind.

“We or our affillates may contact you about goods and services unless you call 888-946-4283 or write to Opt Out/Privacy, Wyndham Hotel Group, LLC,
22 Sylvan Way, Parsippany, NJ 07054 to opt out. View our website about privacy.”
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Sprint }

TURN

SPRINT BUSINESS FLEX (SM) DIAL-1

Account #: 441234274

ACCOUNTING CODE: 83
ORIGINATING NUMBER: 415 953-5037

Page: 10
Billing Period Ending: 12/15/10
Customer Number: 92129168

Itemization of Calls

Nbr Date Time * Called Location Cajléd Nbr Minutes Charges
1 11/23/10 12:58 PM D L.SAN DA 01 CA 3 289-0500 3 5.02
TOTAL FOR 415 953-5037. / 3 §.02
TOTAL FOR 83 / 3 $.02
ACCOUNTING CODE: 87
ORIGINATING NUMBER: 415 953-5037 /
2 1119/10 148 PM D VALPARAISO  IN / 210 464-2138 13.9 $.04
TOTAL FOR 415 953-5037 / . 139 5.94
TOTAL FOR 87 13.9 5.94
ACCOUNTING CODE: 92 ){,
ORIGINATING NUMBER: 415 9535037 10 ~ 12— ThA™
3 {1810 157 PM D \99@ MAIN CA 916 372-0534 2.6 §.11
TOTAL FOR 415 953-5037 2.6 $.11

TOTAL FOR 92

ACCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037

720?/ /]~ ﬁ/f

4 12/08/10 155 PM D RENO NV 775 324-5300 $.03
5 12/08/10 2:16 PM D RENO NV 775 B48-6798 3 03
6 12/08/10 218 PM D RENO NV 775 324-5300 3 03
TOTAL FOR 415 953-5037 9 $.09
‘d—\
TOTAL FOR 94 9 $.0
ACCOUNTING CODE: 97 A—( O—r1_. _—
ORIGINATING NUMBER: 415 9535037 (107§
7 12/02f10 1212 F'M D SCRM MAIN CA 916 372-0534 55 $.24
TOTAL FOR 415 953-5037 5.5 $.24
- T30
TOTAL FOR 97 5.5 @4)
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
8 11/16/10 2:21 PM~ D REDONDOBCH CA 310 544-0861 7.0 $.30
9 11/710 253 PM D SUNNYVALE CA 408 935-4278 19.9 .84
10 11/17/110 317 PM DB SUNNYVALE CA 408 936-4278 15 07
1 11/18/10  11:38 AM D SNJSWEST CA 408 589-6162 4.9 21
12 11/18110 11:39 AM D SANBARBARA CA 805 884-9202 B 03
13 11/2310 10:07 AM D SONOMA CA 707 939-9494 20.3 1.24
14 11/24/10 11:15 AM D NOQVATO CA 415 898-4503 17.8 75
15 11/24/10 11:39 AM D SADLBK VLY CA 849 916-8804 1.6 07
16 11/30/10 327 PM D MTVIEW CA 650 964-1500 6.2 27
17 12/06/10 1146 AM D WASHINGTON pc 202 224-3553 B .05
18 12/06/10 11:46 AM D WASHINGTON bc 202 224-3553 1.7 g2
19 12/06/10 1150 AM D WASHINGTON e 202 224-3563 6 .05

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount
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Sprint ,}l?

TURN

SPRINT BUSINESS FLEX (SM) DIAL-1

Account #: 441234274

Page: 11

Billing Period Ending: 2/15/11
Customer Number: 9212916

ltemization of Calls
ACCOUNTING CODE: 51
ORIGINATING NUMBER: 415 953-5037
Nbr Date Time * Called Location Calfed Nbr Minutes Charges
i 2/15/11 10:22 AM D EL CAJON CA 619 599-8132 3 5.02
2 2/16/11 10:26 AM D SNDG SNDG CA 619 594-8132 _ 20.0 .84
TOTAL FOR 415 953-5037 2163 $10.54
TOTAL FOR 51 2163 $10.54
ACCOUNTING CODE: 70 R ] B AN /(}'))é
ORIGINATING NUMBER: 415 953-5037
3 2115/11  303PM D ALHAMBRA CA 626 302-4588 6 5.03
TOTAL FOR 415 953-5037 8 $.03
3 Y
TOTAL FOR 70 6 Cﬂa}
ACCOUNTING CODE: 87
ORIGINATING NUMBER: 415 953-5037
4 2/07/11 208 PM D ALHAMBERA CA 626 302-4588 3 $.02
5 210/11 1i23PM D WASHINGTON DC 202 B35-6147 3 .03
6 2110711 336 PM D SUNNYVALE CA 408 543-1032 8 04
7 2/15/11 249 PM D SCAM MAIN CA 916 858-2400 3 .02
TOTAL FOR 415 953-5037 1.7 $.11
TOTAL FOR 87 1.7 5.1
ACCOUNTING CODE: 90 5\ 0’5( é :
ORIGINATING NUMBER: 415 953-5037 , - 0§ -0
8 1/20/11 316 PM D RAMONA CA 760 787-0794 3 $.02
9 1/20/11 317 PM D RAMONA CA 760 767-0794 B .03
TOTAL FOR 415 953-5037 9 $.05
TAL FOR 90 9 (iji;ifi)
ACCOUNTING E: 93 B , 5"
ORIGINATING NUMBER; 415 953-5037 P( (0-03_ 00
10 1/25/11 m D LA JOLLA CA 858 B5B-7830 a.7 837
TOTAL FOR 415 953-5037 8.7 $.37
TOTAL FOR 93 \ 8.7 (s’i)
ACCOUNTING CODE: 94 &
ORIGINATING NUMBER: 415 953-5037 RO l- (-0 { ff -
1 1431711 250 PM D ALHAMBRA (“;A B26 302-2570 ' 2.2 5.10
12 1/31/11 2:64 PM G LESAN DA O1 CA 213 244-2954 3 02
13 1/31/11 302PM D RENO NV 775 324-6300 4.7 32
14 1731741 340 PM D LSANDAO1 CA 213 244-2954 2.3 10
15 2/15/11 120 PM D RENO NV 775 324-5300 214 1.44

TOTAL FOR 415 953-5037

TOTAL FOR 94

If you have any questions, pleasa call Customer Sa

at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount
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Sprint )}

TURN

SPRINT BUSINESS FLEX {SM) DIAL-1

Account #: 441234274

Page: 12
Billing Period Ending: 3/15/11
Customer Number: 92129168

ftemization of Calls
ACCOUNTING CODE: 63 . —{) 3(
ORIGINATING NUMBER: 415 953-5037 [‘\’ l O (' /01)+
Nbr  Daie Time * Called Location Called Nbr Minutes Charges
1 3/04/11 928 AM D LSANDAO1 CA 213 289-0010 514 §2.16
51.4 $2.16

TOTA 415 953-5037

TOTAL FOR 93

ACCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037

\ 51 .4

o

D 04 -1]-0l¢ 2

> 3/04/11 904AM D RENO NV 775 324-5300 745 $5.00
3 304/t 12:47 PM D LNDA VSTA CA 858 854-1257 - 3 02
4 30411 230PM D LNDA VSTA CA 858 654-1257 3 02
5 3/04/11 3:30 PM D LNDA VSTA CA 858 654-1287 3 02
8 /0711  240PM D RENO NV 775 324-5300 78 53
7 311511 1258 PM D DEL MAR CA 858 703-4401 3 02
TOTAL FOR 415 953-5037 83.5 $5.64
TOTAL FOR 94 _ 83.5 $56
ACCOUNTING CODE: 97 o | ‘ 0N
ORIGINATING NUMBER: 415 953-5037 -

8 2118/ 321 PM D SCRM MAIN CA 916 372-0534 4.0 $.17
9 a/o08/11 352 PM D IRVINE CA 949 689-4745 1.0 .05
10 3/10/M1 415 PM D SCRM MAIN CA 916 372-0534 7.3 31
11 311N 247 PM D SEBASTOPOL CA 707 B24-565 14.9 B3
TOTAL FOR 415 953-5037 27.2 §1.16
TOTAL FOR 97 27.2 K
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
12 2M7/11  10:28 AM D SNDG SNDG CA 619 718-1058 5 $.03
13 217/11 1:62 PM D FRNK MAIN CA 510 789-6019 5 03
14 /24111 10:30 AM D WALNUT CRK CA 925 938-2008 9 04
16 2/24M11 1148 AM D WALNUT CRK CA 925 938-2008 7 03
16 212411 415 PM D WALNUT CRK CA 925 938-2008 3 02
17 2/24/11 432 PM D  WALNUT CRK CA 925 939-2008 5 03
18 3/03/11 453 PM D PLAYDELREY CA 310 305-1505 8.3 27
19 3/04/11  11:23 AM D BKFD NORTH CA 661 393-2858 8 04
20 3/04/11  11:25 AM D PORTLAND OR 503 506-3803 B8 05
21 3/04/11 11:28AM D VICTORVL CA 760 220-7092 8 04
22 3/04/11 11:30 AM D LSAN DA OG CA 323 2821027 231 .98
23 3/07/11 234 PM D MENDOCING CA 707 937-0718 6.8 29
24 3/07/11 249 PM D PLAYDELREY CA 310 305-1505 3.8 16
25 3/07/11 308 PM D RIVERSIDE CA 951 622-9697 7 .03
28 3/08/11 1153 AM D RIVERSIDE CA 051 522-9597 109 46
27 3/08/11 1226 PM D CHICO CA 530 624-2075 RY] .04
28 3/oeM11 1236 PM D PERRIS CA 951 657-6B86 N 03
29 3/08/11 358 PM D TULARE CA 550 884-8698 N4 .03
30 3/08/11 4:02PM D FBNK MAIN CA 510 585-0200 7.8 .33
H 3/08/11 418 PM D MONTEREY CA 831 233-8093 4.7 .20
32 3/09/11 9:36 AM D FRNK MAIN CA 510 585-0200 837 2.26
33 3/09/11 1151 AM D REDONDOQ cA 310 546-29008 R: 04
34 3/09/11 345 PM D AUBN MAIN CA 530 210-8302 14.3 .61

If you have any questlons, please call Customer Service at 1-800-877-4020, or visit us at www.sprinthiz.com/myaccount




Sprint 2\%

TURN

SPRINT BUSINESS FLEX (SM) DIAL-1
Account #. 441234274

ACCOUNTING CODE: 93

ORIGINATING NUMBER: 415 953-5037

Page: 12

Billing Period Ending: 4/15/11
Customer Number: 9212916

ftemization of Calls

Ao z0F

Nor  Date Time * Called Location Called Nbr Minutes Charges
1 3/18/11 9:03 AM D BLOOMSBURG PA 570 387-1893 6.4 543
3/1811 911 AM D LA JOLLA CA 858 558-7930 15.1 .64
3/29/11 915 AM D LA JOLLA CA 858 558-7930 | 04
4. 1213 PM D LA JOLLA CA 858 558-7930 29.0 1.22
5 10:10 AM D LA JOLLA CA 858 558-7930 8 .03
TOTAL FOR 415 %\wm\ 52.0 $2.36
/'_\‘
TOTAL FOR 93 \ 52.0 $2.36
ACCOUNTING CODE: 94 BO\ l l -0 ! :
ORIGINATING NUMBER: 415 953-5037
6 3/25/t1 337 PM D RENO 775 324-5300 137 §.92
7 3/20/11 308 PM D LNDAVSTA CA 858 654-0755 6.8 29
8 3/29/11 347 PM D LNDA VSTA CA 858 654-B755 20 09
8 4/12/11 1127 AM D RENO NV 775 324-5300 14.6 o8
10 4/12/11  2:43PM D LNDAVSTA CA 858 654-1755 2.8 12
TOTAL FOR 415 953-5037 39.9 52.4
TOTAL FOR 94 » 9.9
ACCOUNTING CODE: 97 N //( J ?
ORIGINATING NUMBER: 415 953-5037 A { O , ‘L
11 3/i7/11 158 PM D SCRM MAIN CA 916 372 0534 1 5.18
12 3/i711  2:09PM D ALHAMBRA CA 626 302-4494 3 .06
13 3/24111 418 PM D SCAM MAIN CA 916 372-0534 4 02
14 3/24111 442 PM D ALHAMBRA CA 626 302-2810 A 02
15 3/25/11 11:23 AM D VAN NUYS CA 818 430-7960 79 1.60
16 3/20M11  10:49 AM D SCRM MAIN 3 .02
17 3/29/11 1051 AM D SCRAM MAIN 21.9 92
18 3/31/11  10:13 AM D RSVL MAIN 36,0 1.52
19 4/08/11 339 PM D SCRM MAIN 916 372-0534 2.4 RE
20 4/08/11 344 PM D SCRM MAIN 916 372-0534 8 04
21 41111 311 PM - D SCRM MAIN 916 372-0534 3 .02
22 4/14/11  2:30 PM D SCRM MAIN CA 916 372-0534 29 13
23 4/14/11  2:34 PM D SCRM MAIN CA 916 372-0534 40 47
24 4/14/11 247 PM D SCRM MAIN CA 916 372-0534 20 .09
25 4M15/11  345PM D SCRM MAIN CA 816 372-0534 167 71
-FOTAL FOR-415.953-5037 - . el 1314 $5.61
TOTAL FOR 97 1314 55.61
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
26 3/16/11 10:48 AM D HAYWARD CA 510 397-0573 3 $.02
27 3/16/11 1053 AM D MONTEREY CA 831 658-0031 1.3 06
28 3/16/11  11:09AM D SANBARBARA  CA 805 966-5250 9.9 42
29 3/16/11 1206 PM D NICASIO CA 415 662-6866 23.0 87
30 3/16/11 424 PM D RSVL MAIN CA 916 786-3200 24 A1
31 3117111 916 AM D FRESNO CA 559 307-9277 8.0 38
az 317711 354 PM D NORWALK CA 562 868-8950 16.8 71
33 3/18/11  10:02 AM D RSVL MAIN CA 918 786-3200 15.0 53
34 3/18/11 1054 AM D  MONTEREY CA 831 658-0031 2.0 .09

if you have any questions, please cafl Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount
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Sprint y

TURN

SPRINT BUSINESS FLEX (SM) DIAL-1

Account #: 441234274

ACCOUNTING CODE: 81
ORIGINATING NUMBER: 415 953-5037

Page: 10
Billing Period Ending: 5/15/11

Customer Number: 9212916

Itemization of Calls

Nbr Date Time * Called Location Called Nbr Minutes Charges
1 4/21H11 2:23 PM I SCRM MAIN CA 916 402-7074 L3} -3.03
2 5/12/11 10:08 AM D AUSTIN TX 512 A447-0883 770 5.16
TOTAL FOR 415 953-5037 776 $5.19
A5
TOTAL FOR 81 77.6 ;8519
ACCOUNTING CODE: 85
ORIGINATING NUMBER: 415 953-5037 N
3 4721711 9:28 AM D LEXlNG%N\_ KY 859 389-6505 1.2 5.09
TOTAL FOR 415 953-6037 1.2 $.09
TOTAL FOR 85 N 1.2 $.09
ACCOUNTING CODE: 87
ORIGINATING NUMBER: 415 953-5037 )
4 4/28/11 2:50 PM D WASHINGTON DC 202 585-4331 3 $.03
5 4/28/11 321 PM D CAPITRNVLY " CA 940 368-6094 9 .04
6 4/28/11 324 PM D CAPITENVLY A 949 368-3030 3 02
7 4/28/11 3:26 PM D WASHINGTON 6‘\ 202 586-4331 3 .03
TOTAL FOR 415 953-5037 Y 1.8 $.12
TOTAL FOR 87 18 $.12
ACCOUNTING CODE: 93 oy
ORIGINATING NUMBER: 415 953-5037~_ A0~ 0~ 00}
8 42111 11:48 AM D PO Ml 248 90g-8497 6.3 543
g A/25/11 8:49 AM D LA JOL CA B58 558-7930 10.2 43
10 4/28/11 B8:47 AM D LAJOLLA CA B58 558-7930 i .03
11 5/02/11 12:56 PM D LA JOLLA CA 858 558-7930 7.6 32
12 5/02/11 2:26 PM D IA JOLLA 858 558-7930 32.2 1.36
13 5/09/11 1:52 PM D LA JOLLA 8h8 558-7930 11 .05
TOTAL FOR 415 953-5037
TOTAL FOR 93
AGCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037 f
14 4/21A1 3:02PM D RENO NV 776 3245300 153 $1.03
TOTAL FOR 415 953-5037 15.3 $1.03
TOTAL FOR 94 15.3 [ $1.03 )
ACCOUNTING CODE: 97
ORIGINATING NUMBER: 415 953-5037
15 4/21/11 10:03 AM D SCEBM MAIN CA 916 372-05 9.0 $5.38
16 4/22/11 943 AM D ALHAMBRA CA B .04
17 4/25/11 353 PM D SCRM MAIN CA 3r72-0634 3.9 A7
18 4/27/11 4:06 PM D SCRM MAIN 816 372-0534 3.7 1.50
19 412711 4:53 PM D PSDN PSDN 626 441-2112 3.9 A7

If you have any questions, please call Customer Service af 1-800-877-4020, or visit us at www.sprinthiz.com/myaccount
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Sprint :‘%

TURN :
SPRINT BUSINESS FLEX (SM) DIAL-1
Account #: 441234274

_ Page: 11
Billing Period Ending: 6/15/11
stomer Number: 921291689

Itemization of Calls

ACCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037

Nbr  Date Time * Called Location Called Nbr --Minutes Charges
1 B/26/11 10:52 AM I RENO NV 775 324-5300 28.9 §1.94
TOTAL FOR 415 953-5037 , 28.9 $1.94
/ T
TOTAL FOR 84 _ 28.9 C 5194
.,
ACCQUNTING CODE: 95 {“‘ ! i L ﬂ,,;a; - ——
ORIGINATING NUMBER: 415 953-5037 ' : ¢ €
2 613/11  357PM D SUNNYVALE CA 40 4W/ 25 811
TOTAL FOR 415 953-5037 25 s11
TOTAL FOR 95 25 ( 5.1 D
ACCOUNTING CODE: 97 n 0 e
ORIGINATING NUMBER: 415 953-5037 ( - //""Cf'l ¥
3 8171 11:56 AM SCHM MAIN CA 916 372-0534 14.3 $.61
4 sM17/M1 316 PM SCRM MAIN CA N6 37/?450534 3.9 A7
B 5M17/11 349 PM LSAN DA 01 CA 213 73-2826 3 .02
B 5M17/11 349 PM SCRM MAIN 912 g7-7854 13.8 58
7 BT/ 4:04 PM SCRM MAIN 372-0534 16,9 71
a 5/18/11 351 AM SCAM MAIN CA 16 397-7854 1.3 06
=] 5/19/11 157 PM SCRM MAIN CA 916 442-4877 N 03
10 //26/11 11:57 AM FRNK MAIN CA 510 B9G-8013 8 .04
11 5/25M1  12:00 PM SCRM MAIN CIA;! 916 372-0534 18.8 79
12 5/26/11 12:19 PM FRNEK MAIN 510 896-8013 2.6 1

DooQoUUoUoommooooooo0oooooon

13 5/25/11 2:23 PM ALHAMBRA 626 302-4177 8 .04
14 5/31/11 10:04 AM SCRM MAIN CA 916 372-0534 3.1 A4
15 5/A31/11 10:21 AM SCRM MAIN CA 016 3720634 39 a7
16 B/31/t1 3:45 PM SCRM MAIN CA 918 372-0634 6.4 27
17 5/31/11 5:10 PM CA 626 302-6613 5.8 25
18 B/31/11 6:30 PM CA 916 372-0634 8.8 37
19 6/03/11 11:07 AM WA 425 802-1200 1.3 .09
20 B6/03/11 12:40 PM CA 916 372-0634 52 22
21 6/03/11 1:34 PM CA 916 3720534 7.7 33
22 6/03/11 3:090 PM CA 916 372-0534 5 .03
23 6/03/11 3:42 PM CA 916 372-0634 1.9 .08
24 G/06/11 3:08 PM CA 916 3720634 59 25
25 G/10/11 8:55 AM CA 626 302-4265 1.6 07
26 6/10/11 B:57 AM CA 949 892-7466 2.6 1
27 - 8/10M1 2:01 PM - WA - 425 8364041 - - - 425 - 2.85
TOTAL FOR 415 953-5037 171.4 $8.30
TOTAL FOR 97 1714 (sﬁé 13’)
ACCOUNTING CODE: 99 S
ORIGINATING NUMBER: 415 953-5037
28 BB 9:20 AM o CHICO CA 530 892-2001 283 §1.1¢
29 5B/ 11:50 AM D SNJS NCRTH CA 408 202-2718 1.0 05
30 B/1B/11 11:57 AM D UPLAND CA a09 3670893 35.4 1.49
31 5/16/11 4:38 PM D TEHACHAPI| CA 661 822-1661 1.4 .06
32 516/11 4:41 PM D CAMPBELL CA 408 377-2396 25.0 i.05
33 5M17/11 1023 AM D SONOMA CA 707 938-3827 3 .02
34 5M7/11 10:24 AM D  SONOMA CA 707 938-3827 19.1 R

If you have any questions, piease call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount



Sprint }

TURN Page: .10
SPRINT BUSINESS FLEX (SM) DIALA Billing Period Ending: 8/15/11
Account #: 441234274 Customer Number: 921291689
ftemization of Calls
;. f‘f’ E e _? - i 3?
ACCOUNTING CODE: 81 £& {6~ f& =%«
ORIGINATING NUMBER: 415 953-5037 _ o
Nbr  Date Time  * Called Location Called Nir Minutes Charges
1 71 230 PM D SCRM MAIN CA 916 372-0534 39.9 51.68
TOTAL FOR 415 953-5037 39.9 $1.68
TOTAL FOR 81 39.9 $1.68

ACCOUNTING CODE: 84 /ZO‘? ’Q/ C}/?
ORIGINATING NUMBER: 415 953-5037

2 72111 941 AM D RENC NV 775 324-5300 1.0 §.74

TOTAL FOR 415 953-5037 1.0 $.74
TOTAL FOR 84 o 11.0 §.74
1k

ACCQUNTING CODE: 87

ORIGINATING NUMBER: 415 953-5037
3 i 220PM D BENO NV 775 324-5300 3 $.03
4 28/11 437 PM D ALHAMBRA CA 626 302-4588 7 .03
TOTAL FORM15 953-5037 1.0 5.06
TOTALFORS7 N\ = iy / 1.0 §.06
ACCOUNTING CODE: 94 A {7 = “f
ORIGINATING NUMBER: 415 953-5037
5 7271 1134 AM D RENO NV 775 324-5300 .3 5.03
8 72Tl 1135 AM D RENO NV 775 848-6798 59 40
7 7/28/11 1116 AM D RENO NV 775 324-5300 3 03
8 7/28/11 283PM D RENO NV 775 324-5300 9.4 63
9 7/28/11 337PM D RENO NV 776 324-5300 29 .20
10 7/20/11 23PM [ ALHAMBRA CA 626 302-4588 16.9 i
11 7/29/11 2656PM D ALHAMBRA CA 626 302-8945 3 .02
TOTAL FOR 415 953-5037 36.0 52.02
/4‘
04 . 0
TOTAL FOR L0 i eOl% v 36.0 $2.02
ACCOUNTING CODE:97 I~ 497 7 4
ORIGINATING NUMBER: 415 953-5037
12 /2511 213 PM D SCRM MAIN CA 916 372-0534 3 $.02
13 7/26/11  10:37 AM D SCHM MAIN CA 916 372-0534 3.1 14
14 7127111 431 PM D SCRM MAIN CA 14.0 59
15 729111 1155AM D SCRM MAIN CA 48.9 2,06
16 8/03/11 1013 AM D SCRM MAIN CA 9.9 42
17 8/03/11 10:37 AM D ALHAMBRA CA 26 302-4177 1.0 .05
18 8/03/11 1040 AM D ALHAMBRA CA 626 302-1489 55 .24
19 8/03/11 244 PM D SCRM MAIN CA 916 372-0534 84 .36
20 8/03/11 250PM D ALHAMBRA CA 626 302-3860 1.4 05
21 8/03/11 286 RFM D SCHM MAIN CA 916 372-0534 59 .25
22 8/03/11 302PM D RSVLMAIN CA 916 367-2017 39 A7
23 8/03/11 233PM D SCAM MAIN CA 916 372-0534 7.0 .30
24 8/04111 1051 AM D SCRM MAIN CA 916 372-0534 240 1,01
26 8/04/11 314PM D SCHAM MAIN CA g16 372-0634 209 .38
28 8/06/11 11:10 AM D SCAM MAIN CA 916 372-0534 5.6 . 24
27 8/08/11 343 PM D SCEM MAIN CA 916 372-0534 1.3 .06

If you have any questions, please call Cusfomer Service at 1-800-877-4020, or visit us af www.sprintbiz.com/myaccount

h=in}



/L 0R0L10

0O AR RA A T

N
Sprint W
TURN

SPRINT BUSINESS FLEX (SM) DIAL-1
Account #:; 441234274

Page: 11
Billing Period Ending: 9/15/11
Customer Number: 921291689

ltemization of Calls
. . VA{’
ACCOUNTING CODE: 85 LA
ORIGINATING NUMBER: 415 053-5037
Nbr  Date Time * Called Location Called Nbr Minutes Charges
1 9M14/11 259 PM D ALHAMBRA CA 626 284-9003 815 52.59
TOTAL FOR 415 953-5037 61.5 52.59
TOTAL FOR 85 s 615 $2.59
ACCOUNTING CODE: 87 #1A
ORIGINATING NUMBER: 415 953-5037
' \2 9/06/1t  11.06 AM D CHICGOZNOt IL 312 343-3252 4 $.03
TaT{L FOR 415 953-5037 4 5.03
o
TOTAL\EOR 87 - ) / A $.03
¥ % e % §
ACCOUNTING CODE: 82 £ 0= 8§
ORIGINATING NUMBER: 415 953-5037
3 91'07/11\10:19 AM B SCRHM MAIN CA 916 372-0534 30.9 51.30
TOTAL FOR 415 9‘9@(:37 30.9 §1.30
TOTAL FOR 92 , ( Lo 30.9 $1.30
£, 07~
ACCOUNTING CODE: 94 /
ORIGINATING NUMBER: 415 953-5037
4 9/06/11 216 PM D RENO NV 775 324-5300 3 $.03
5 9/08/11 216 PM D RENGC NY 775 B4B-6798 13.4 .80
G 9H12/11 150 PM D RENO NV 775 324-5300 3.2 22
7 9/14/11 1:37 PM D SCAM MAIN CA 916 372-0634 5.0 .21
TOTAL FOR 415 953-5037 21.9 $1.36
TOTAL FOR 94 o 21.9 $1.36

ACCOUNTING CODE: 95 £ 10 -O0F - o6
ORIGINATING NUMBER: 415 953-5037

8 g/18/11 4:17 PM D SCBM MAIN CA, 916 372-0534 /ﬁ $1.60
TOTAL FOR 415 953-5037 37.9 $1.60
TOTAL FOR 95 ot | 51.60
A.00 —tf—ps <
ACCOUNTING CODE: 97
ORIGINATING NUMBER: 415 953-5037
g 8/16/11 11:55 AM O SCRM MAIN CA 918 372-0634 5.8 5.25
10 8/16/11 12203 PM D SCRERM MAIN CA 516 372-0534 8 A3
11 8/16/11 2:27 PM D SCRM MAIN CA 018 372-0534 15.2 64
12 8/16/11 2:45 PM D SCRM MAIN CA 018 372-1624 20 08
13 8/18/11 1051 AM D SEATTLE WA 206 389-3040 1.2 .09
14 8/18/11 346 PM D SCEM MAIN CA 916 372-0534 17.7 J5
15 g/22M11 12:06 PM D SCRM MAIN CA 916 372-0534 4 02
16 gr22/11 12:08 PM D ALHAMBRA CA B26 233-6736 49 21
17 a/22/11 2:22 PM D SCRM MAIN CA 018 372-0534 8.3 a5
18 B/23/11 5:00 PM E SCRM MAIN CA 916 372-0534 8 04
19 8/25/11 2:04 PM D SCREM MAIN CA 916 372-0534 1.4 6

I you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount




TURN

SPRINT BUSINESS FLEX (SM) DIAL-1

Account #: 441234274

ACCOUNTING CODE: 92
ORIGINATING NUMBER: 415 953-5037

Page: 9

Billing Period Ending: 10/15/11
Customer Number: 921291689

ltemization of Calls

Called Nbr

Nbr Date * Called Location Minutes Charges
1 922111 A83IPM D SUNNYVALE CA 408 420-3143 3 $.02
2 0/22/11 E  SUNNYVALE CA 408 420-3143 5.4 23
3 9/22/11 5:20 E  SUNNYVALE CA 408 420-3143 1.8 .08

TOTAL FOR 415 953-5037 215 $.94

TOTAL FOR 92 N ] / 215 $.94

ACCOUNTING CODE: 94 Loz s O v
ORIGINATING NUMBER: 415 953-5037
4 10/07/11 114 PM D RENOC NV 775 324-5300 74 548
5 10/07/11 346 PM D RENO NV 775 324-5300 2.9 20
6 101141 2:50 PM D RENO NV 775 324-5300 9.7 .65
7 10/12/11 1065 AM D FRNK MAIN CA 510 B96-8013 10.8 A6
g 10/12/11 11:08 AM D RENO NV 775 324-5300 7 05
9 10/12/11 1108 AM D RENO NV 776 B48-6798 A 03
10 10/12/11 11:52 AM D SCRM MAIN CA 916 372-0534 4.0 A7
il 10/12/11 11:57 AM D SCARM MAIN CA 916 838-1943 74 32
12 10112111 1211 PM B BENG Ny 775 324-5300 13.4 .80
13 10/12/11 1226 PM D RENO NY 775 324-5300 61.7 4,14
14 10/1311  8412PM D SCRM MAIN CA 916 372-0534 6.8 29
TOTAL FOR 415 953-5037 124.9 57.69
TOTAL FOR 94 124.9 57.69

ACCOUNTING CODE: 95
ORIGINATING NUMBER: 415 953-5037

P ro

ofF /6 v~

15 9/28/11 1231PM D  SCRM MAIN CA 916 372-0534 P $.63
TOTAL FOR 415 953-5037 / 14.8 §.63
Vi
TOTAL FOR 95 14.8 563
: RI10 14 S -
ACCOUNTING CODE: 97 |
ORIGINATING NUMBER: 415 963-5037
16 9/16/11 12:00 PM D LNDA VSTA CA 458 654-1755 1.4 $.06
17 9/19/11 ga38 AM D SAMMAMISH WA 425 836-4041 2.3 AB
18 B/19/11 8:41 AM D SAMMAMISH WA 425 §36-4041 7 .05
19 o231 327PM D SCRMMAIN _ CA 9163720534 2.1 09
20 o/26/11 1133 AM D SCREM MAIN CA 916 372-0534 g .04
21 o/28/11 1147 AM D FRNK MAIN CA 510 B96-8013 3.0 13
22 9/26/11 1202 PM D SCEM MAIN CA 916 372-0534 4 02
23 a9/26/11 o583 PM D FRNK MAIN CA 510 896-8013 7.2 N
24 aresi11 220 PM D SNJS WEST CA 408 248-2631 k] 04
2b o/28/11 4:07 PM D SUNNYVALE CA 408 420-3143 2.1 .09
26 0/28/11 1004 AM D SCRM MAIN CA 916 372-0534 20 06
27 o/28/11 100 PM D  SCRM MAIN CA 016 372-0534 6.0 26
28 g/28/11 250PM D SCRM MAIN CA 916 372-0534 N .03
29 o/28/11 326 PM D SCRM MAIN CA a16 372-0534 8.5 36
30 10/06/11 2115 PM D SAMMAMISH WA 425 836-404 1 56.7 3.80
3t 10/07/11 2:10 PM D SCRM MAIN CA 916 372-0534 22.7 86
a2 10/13/11 2:28 PM D SCRM MAIN CA 916 372-0634 117 56
33 10/14/11 113 PM O SUNNYVALE CA 408 420-3143 1.1 .05
TOTAL FOR 415 053.5037 130.3 §7.04
TOTAL FOR 97 130.3 57.04

Iif you have any questions, piease call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount

01934000 150




‘:z Copperconferencing

Phone: 866-903-7521; Option 3 - ) : . : SR et
Fax: 720-221-0664 Account # 201133

Account Information

Email: billing@copperconferencing.com tnvoice # 595287
Tax1D: 204930949 PO #
Invoice Date 11/30/2011

Payment Due: Lipon Receipt

TURN a PéymentSumr_narv

Richard A, Perez . ; o D
268 Bush Street Previous Balance $265.03

Suite 3933 Payment Received {5265.03)
San Francisco, CA 94104 Adjustrents $0.00
Past Due $0.00
As of 11/30/2011
Message from Copper: _ Current Charges i

Top 3 audio conferencing best practices:

i 0OnD d 415.69
1. State your name before you start talking e n Deman >
2. Mute your line to prevent background noise i< Total New Charges $415.69
3. Keep your wallet card handyl
 USFFee @ 15.3% $63.60
For more tips, visit our blog at - Current Balance $479.29
http:/fwww.copperconferencing.com,/go/05e5h
Past Due $0.00

Amount Due 479.29

Questions about your invoice?
Call: [866) 903-7521, Option 3
Email: billing@copperconferencing.com

A $25.00 service fee will be applied to your account for aif returned checks.

Detach and include with payment

Copper Conferenclng Company: TURKN

PO Box 172867 Account #; 201133

Denver, CO 80217 Invoice #: 506287
Invoice Date: 11/39/2011

Pay fn US Funds. Do not send carrespondence Payment Due: Upon Receipt

with payment. Email correspondence to: Amount Due: $479.29

billing@copperconferencing.com Amount Enclosed:

GO8000000201333000D0060D0596247000008000047929




Cofpefl. CONFEREN ConlEs

Invoice Date:

Cmany:
Accausnt #: 201133
Invoice H: 596287

Summary By Department

_Deﬁartmér_ut_ Name

Service Typg
On Demand

5415.69

TURM Department Total:

$415.69

Billing Code Summary

'B_iltlngc_o:'!_e' ) e _Mnﬁém!ur

Hav{ev Gundsun

Maoderator 12 . - Conferences v e 3 Minute:!s
4487231

o8 1y OQ Tum Long 1354674 ' b

16 “ - a&“z} ' .? Hayley Gondson 4487231 1 124 $24.93

21 & I D= fer 0O Christine Mailloux 1853782 1 1,355 $272.53)

24 ﬂ nq..' ] |,,ﬂi - Hatley Goodson 4487231 1 195 — smun
Totals 2067 7 sms6e

N

Moderator Usage Summary

Maderator 3 e i f“'_‘_"_d_e_'aff’!_.' L Seqice e s - . . Minutes
Oepartments] HN - ] . o ] ] ]
[Caristine Mailloux 1653782 On Demand 1 1,355 527252
Hayley Goodsen . A7 On Demand 3 643 5129.29
Tom Long B 1354674 O Demand: 1 69 513,38
Tntall 5 2,067 £415.69
.
/ Call Details
ra
Moderator ID:1653782 Moderator:Christine Mallloux. T
Corferance 1D: 183553150 Billlng £ade: 21 /
Service © 0 calerip " Lacation ) ; 1 : Minuites .~ "€ st
11/842011 On Demand 7602521626 BARSTOW, CA 12:26:29 Phd 2:04:29 PM 98 $19.71
On Demand 7147348003 SANTA ANA, CA 12:27.28 PM L5 MM g9 312.50
On Demand 7147306316 SANTA ANA, CA _ 1%:26:14 w1 2:04:14 PM- ag 510,71
On Demand 4159298876 SAN FRANCISCO, CA 12:37:16 P 20816 PM a7 519.5%
On Demand 7148217672 CYPRESS, CA 12:28:34 PM 2:04:54 FM a6 510,31
Qn Demand BOSEAETTFR 0JAl, CA 12:24:59 PM 20459 PMW 106 520.11
On Demand F147476500 ANAHEIM, CA 12:25:21 P 12:33:21FM ] 5161
On Bemand 91548995382 SACRAMENTD, CA 12:29:0% FM 1:29:00 PM =] $12.07|
On Bemand 7148151154 . ANAHEIM, CA - ) 12:30:57 P 1:52:57 PM 82 $16.49
Dn Cemand 7147476500 ANAHEIR, CA 12:32405 PM 12:36:05 PM 4 S0.80
On Demand 7148217672 LYPRESS, CA : 12:14:00 PM 12:29:00 PM 15 $3.02
0On Demand 7148384757 SANTA ANA, CA 12:24:44 P 1:10:4d Bhd 46 $9.25
On Demand. 9498528200 RVINE, CA ’ 12:26:24 PM Z:04:24 P a8 $19.71
0On Demand 7148304500 WESTMINSTER, CA 302:12 P 2:04:12 P 62 $172.47
©On Demand | 5622353447 ALAMITOS, CA i " 12:35:44 PM . | 20449 M ag $12,91
On bemand 0518532372 CORONA, CA 12:26:55 FM 2:04:56 PM 98 $19.71
On Demand i 7145445958 SANTA_Q MNA, CA ) ) ) 12:18:22 FM Lo 2:04:22 PM pli 52132
©n Demand EE‘BSSE?B!U LA JOLLA, CA 12:25:35 FM 2:04;35 P 93 $19.91
Totals 13 Participant(s} 1355 $272.52
Moderator Bse Tu!a!l 1,355 $272.52/
Mederator (4487231 Moderator:Hayley Goadsan

Billing Code: 94
“Caller 1

11/4/2011 On Demand 5105241635 OAKLAND, CA 10:55:43 AM 12:01:43 PM 6 $13.27
On Damand 7753245300 AN, NV 10:58:58 AM 12:0058 PtA 63 $12.67

Qn Demard 5108968013 FREMONT-NEWARK, CA . 10:55:36 A 12:01:36 PM 66 $13.27

N\ Tetals 3 Partitipant{s) 195 £39.21

[Canferanca D; 183985068 Billing Code: 04
{ Caller (D - -

5105902862

11/10/2011

On Demand

kocation

DAKLAND, CA 2:03:39 P

Minutas

Gn Demand SAN FRANCISCO, CA 2:0036 P 13 42273
Gn Demand WASHINGTON ZONKE 3, MD 2:12:46 PM 46 P 1m 52031
324 $65,15

‘I‘ulals' ﬁ Participant{s}
~



Invoice Date:

$415.69
: $415.69

i"'u'ﬁnute}s

124 624,934
1,355 627252

Totals




Sprint )

TURN
SPRINT BUSINESS FLEX (SM) DIAL-1
Account #: 441234274

ACCOUNTING CODE: 93 &30~k - 2%
ORIGINATING NUMBER: 415 953-5037

Page: 9

Billing Period Ending: 11/15/11
Customer Number: 921291689

ltemiyi’gn of Calls

r Date Time * Called Location Called Nbr Minutes Charges
1 10/27/111 949 AM D SANTA ROSA CA 707 B65-3950 Rt §.04
TOTAL FQR 415 953-5037 2.7 $.12
TOTAL FOR 93 / 2.7 $.12
e BT Y 4
ACCOUNTING CODE: 04 .0 = ¢4~ I+
ORIGINATING NUMBER: 415 953-5037 ’
2 10/26/11 1:45 PM D SCRM MAIN CA 016 372-0534 27 §5.12
3 10/27/11 2:04 PM D SCREM MAIN CA 916 372-0534 2,0 Q9
4 11/03/11 449 PM D SCRM MAIN CA 916 372-0534 79 34
5 1110111 208 PM D FENK MAIN CA 510 896-8013 1456 81
TOTAL FOR 415 953-5037 / 27.1 51.16
TOTAL FOR 94 4 J 27.1 $1.16
ACCOUNTING CODE: 67 fy0 -4 ¢ <&
ORIGINATING NUMBER: 415 953-5037
6 10/19/11 405 PM D SCAM MAIN CA 916 372-0534 7 $.03
7 10/28/11 946 AM D SCBRM MAIN CA 916 372-0534 ] 02
a 11114111 20PM D SAMMAMISH . WA 425 836-4041 2.2 15
9 11/14/11 219PM D SAMMAMISH/ WA 425 836-4041 24,4 1.64
TOTAL FOR 415 953-5037 / 27.6 51.84
TOTAL FOR 97 i 27.6 $1.84
Ce U
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
10 10/17/11 11:03AM D FBESNO CA 569 570-1239 1.6 5.07
11 1011711 2232 PM D FRESNOC CA 550 312-7794 G .03
12 101711 300 PM D FRESNG CA 559 312-7794 141 .05
13 1017111 306 PM D SANTA ANA CA 714 544-5858 1.6 .07
14 10/17/11 3:07 PM D QUINCY CA 530 283-2155 21 .09
15 10M17/11 312 PM D CALIFOBNCY CA 760 514-7475 21.3 .80
16 10/17/11 423 PM D FRESNCO CA 5549 312-7794 A4 .02
17 o0/18/11  10:01 AM D IRVINE CA 9419 202-1057 30.8 1.30
18 10/18/11 10:08 AM D FRESNO CA 550 312-7794 3.0 13
19 10/18/11  10:13 AM D  VISALIA CA b5b9 732-9751 7 .03
20 10/19/11 a4a AM D SAN PEDRO CA 310 809-2577 1.0 05
21 10/19/11 915 AM D VISALIA CA 559 732-9751 3 .02
22 10/19/11 9:16 AM 0 SONOMA CA 707 938-3827 21.9 02
23 16/19/11  10:00 AM D SONOMA CA 707 938-3827 1.2 06
24 1019441 10:03 AM D DOWNEY CA 562 927-5745 T .03
25 10/19/11  10:06 AM D VISALIA CA 559 732-9751 i) 03
26 1011911 10:09 AM D SNDG SNDG CA 619 446-6463 13.0 55
27 10/19/111 228 PM D VISALIA CA 559 732-9751 7 03
28 10/21111  12:34 PM D BARSTOW CA 760 2b66-8118 26.2 111
29 10/24M11 237 AM D SONOMA CA 707 938-3827 33 14
30 10/24/11 o042 AM D ARLINGTON CA 951 359-0654 28 g1
3 10/24/11 945 AM D VISALIA CA 658 732-9751 2.0 .09
32 10/24/11 56 AM D SNDG SNDG CA 619 446-6463 8 04
33 10/24/11 957 AM D SANTA CRUZ CA 831 345-4859 19.2 Rl
34 10/2411 1022 AM D LSANDA10 CA 213 385-2077 2.0 .09

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprinibiz.com/myaccount

01594000 180




N
Sprint )!/

TURN Page: 10

SPRINT BUSINESS FLEX (SM) DIAL-1 Biliing Period Ending: 12/15/11

Account #: 441234274 Customer Number: 921291689
ltemiza;i?ﬁ of Calls

ACCOUNTING CODE: 92 810 AL~ 0O
ORIGINATING NUMBER: 415 953-5037

Nbr Date Time * Called Location Called Nbr Minutes Charges
1 12/05/11 2208 PM D SUNNYVALE CA 408 420-3143 1.2 5.06
2 12/05/11 314 PM D SNDG SNDG CA 819 BOY-5130 4 .02
3 12/05/11  315PM D SNDG 3NDG CA 619 BG-5130 i3 08
4 12/07111 358 PM D SCRM MAIN CA 916 372-0534 190 80
5  12/09%11 405PM D CAMPBELL CA 408 559-8405 15 07
6 12/1411 948 AM D SCRM MAIN : CA 916 372-0534 3 02
7 12414111 1243 PM D ESAN DA O1 CA 213 215-3414 3.9 A7
8 1214711 1332 PM D SCRM MAIN CA §16 372-0534 2.2 10
g 12/14/11 225 FM D LSAN DA 01 CA 213 347-0010 34 15
10 12114711 3:20PM D SCRM MAIN CA 916 372-0534 . 232 o8

TOTAL FOR 415 953-5037 / 93.1 $3.98

TOTAL FOR 92 / 93.1 $3.98
ACCOUNTING CODE: 03 @10 ~O7 - ooF
ORIGINATING NUMBER: 415 953-5037
11 }&/1 311 1:14 PM B LA JOLLA CA 858 558-7930 4.6 5.20
TOTAL FOR 415 953-5037 . 46 5.20
]
TOTAL FOR 93\ ] / 4.6 $.20
ACCOUNTING CODE: 94 .0 = {{~0O f""
ORIGINATING NUMBER: 415 953-5037
12 11/30/11 10:18 AM D RENC NV 775 324-5300 6.6 $5.45
13 12/02/11 312 PM D  RENO NV 775 324-5300 13 .09
14 12/07/11 12:39 PM 0 REND NV 775 324-5300 2.9 20
15 12/07/11 2:38 PM D BRENO- NV 775 324-5300 12.3 B3
16 12/07/11 2:59 PM D RENO NV 775 324-5300 3 03
17 12/07/11 4:04 PM D RENO NV 775 324-5300 1.3 .09
TOTAL FOR 415 953-5037 j ' 24.7 $1.69
yd
TOTAL FOR 94 / 247 $1.69
ACCOUNTING CODE: 57 P10 -4~ O‘§
ORIGINATING NUMBER: 415 953-5037
18 11/17/91 950 AM D VAN NUYS / CA B18 430-7860 15 5.07
19 12/02/11 1208 PM D SAMMAMI WA 425 836-4041 15 A1
TOTAL FOR 415 953-5037 / 3.0 $.18
0 ‘ ) ;
TOTAL FOR 97 Cpr-is P“"‘/ | 3.0 $.18
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
20 11/16/11 11:52 AM B MARVISTA CA 310 390-5394 124 .53
21 11/16/11 1206 PM D PALOALTO CA 650 323-5604 3.6 i6
22 11/16/11 1210 FM D MT VIEW CA 650 967-7154 1.2 06
23 11/18/11 12212 PM D  LSAN DA OB CA 323 587-1806 10.0 A2
24 11/16/11 1224 PM D LSANDA O CA 323 262-2246 10.0 42
25 116011 12236 PM D TURLCCK CA 209 485-2320 1.0 05
26 11/18/11 1138 AM D CHICO CA 530 345-9491 1.6 07
27 11/23111 10:23 AM D FRESNO CA 56O T04-5669 10.9 A6

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us af www.sprintbiz.com/myaccount

01592000 123G
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OLHE TG

TN
Sprint ))/
TURN

SPRINT BUSINESS FLEX (SM) DIAL-1
Account #: 441234274

Page: 8

Billing Period Ending: 1/15/12
Customer Number: 921291689

ltemization of Calls

& ¢
ACCOUNTING CODE: 87 MAMAL €Lt Mé\/

ORIGINATING NUMBER: 415 953-5037

Nbr  Date Time * Called Location Called Nbr Minutes Charges
1 1/09/12 327 PM D FRNK MAIN CA 510 896-8013 3.1 S.14
TOTAL FOR 415 953-5037 3.1 $.14
TOTAL FOR 87 ) / 3.1 §.14
ACCOUNTING CODE: 92 J{ } O 11— 005
ORIGINATING NUMBER: 415 953-5037
2 12/16/11 2,57 PM D SCHRM MAIN CA 816 372-0534 316 $1.33
1/06/12 2:40 PM D  SCRM MAIN CA 916 372-0534 59 25
Tow 415 953-5037 375 5158
.
TOTAL FOR 92\ / 375 $1.58
ACCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037
4 1/05/12 2:30 PM D RENO NV 775 324-5300 9 §.07
5 1/05/12 430 PM D RENO NV 775 324-5300 494 3.31
6 1/10/12 34 PM D RENO NV 775 324-5300 29.7 1,99
TOTAL FOR 415 953-5037 / 80.0 $5.37
TOTAL FOR 94 S 80.0 $5.37
ConG - AP
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
7 12/18/11 212 PM D SANBARBARA CA 805 451-6511 5.04
8 12/16/11 215 PM D CORONA CA 951 227-3828 1.2 .06
[¢] 12/16/11 2:22 PM D PARADISE CA 530 873-3958 16 .07
10 12/16/11 224 PM D SONOMA CA 707 939-9494 23.6 1.00
11 12/20M11 457 PM D SANTA CRUZ CA B31 438-8730 7.3 31
12 1/0312 924 AM D FRESNO CA 5 03
13 1/03/12 925AM D PESCADERC  CA 3 02
14 1/04/12 3:27PM D SANBARBARA CA 3 02
15 1/04112 410 PM D SCRM NORTH CA 5.8 25
16 1/06/12 343 PM D LSAN DA 14 CA 14 06
17 1/06112 360PM D LSANDA 14 CA 8 .04
18 1/06/12 419 PM D SNCA SGCC CA G061 262-2276 7.2 Y
19 1/08/t2 1045 AM D FRESNO 559 579-9970 _ 8 .04
20 1/09/12 5:22 PM E REDWOOD QY 550 365-4301 55 24
21 11012 1028 AM D BKFD MAIN CA 661 321-3986 2.6 AR
22 1/10/12 1053 AM D IGNACIO CA 415 883-6626 17.7 75
23 1/10/12 527 PM E LOS GATOS CA 408 438-0350 21 .09
24 /1012 6:07 PM E WSHNGTNZN1 DC 202 596-7247 3.6 25
25 1/10/12 6:53 PM E FRNK MAIN CA 510 792-5032 1.2 .08
26 1/10/12 659 PM E SCRM MAIN CA 916 455-9574 4.0 A7
27 1/10/12 7:05 PM  E SCRM MAIN CA 916 556-3016 3.9 A7
28 110/12 743 PM  E HAYWARD CA 510 695-3800 4 02
29 1/13/12 11656 AM D VISALIA CA 559 723-5012 41.1 1.73
30 1/13/12 417 PM D CORONADC CA G19 347-0112 1.2 14
TOTAL FOR 415 953-5037 136.9 $5.98
TOTAL FOR 99 136.9 $5.98
TOTAL ITEMIZATION OF CALLS - ACCOUNT # 441234274 15207 $79.55

For a deseription of rate periods, please see terms and conditions.

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/m yacecount




TURN Page: 11
SPRINT BUSINESS FLEX (SM) DIAL- Billing Period Ending: 2/15/12
Account #: 441234274 Customer Number: 921291689

ftemization of Calls

ol D0
ACCOUNTING CODE: 00 Ao -0 - 92
ORIGINATING NUMBER: 415 953-5037

Nbr Date Time * Called Location Called Nbr Minutes Charges

1 1720112 1151 AM D SNDG SNDG CA 619 293-1251 8 5.03

TOTAL FOR 415 953-5037 6 5.03

TOTAL FOR 80 64 6 03
ID P "2,/0 6 s

COUNTING CODE: 92 P
ORIGINATING NUMBER: 415 953-5037

119/12 1104 AM D SCERM MAIN CA 916 372-0534 74 §.32

3 1/20/12 216 PM O SCRM MAIN CA 16 372-0534 26.8 i 1,13

TOTAL\Fc{ms 953-5037 34.3 51.45
,

TOTAL FOR 82\ A-l-o T4 343 §1.45

ACCOUNTING CODE: 94 K-
ORIGINATING NUMBER: 415 953-5037

4 11712 211 PM D RENO NV 775 324-5300 442 §2.97
TOTAL FOR 415 953-5037 / 44.2 $2.97

TOTAL FOR 94

W20 o
ACCOUNTING CODE: 39 C/D w’

ORIGINATING NUMBER: 415 953-5037

d—»éﬁ v 44.2 $2.97

5 1/18/12 540 PM E LOS GATOS CA 408 438-0350 . 5.04
8 1/18/12 6:00 PM E  WSHNGTNZN1 DeC 202 596-7297 . 21
7 1/19/12  10:04 AM D SNCA SGCC CA 661 252-2276 19 08
8 1/18/12 231 PM D NATCHEZ MS 801 B70-8720 42.2 2.83
g 1/19/12 348 PM D LSAN DA 14 CA 323 650-48 3 .02
10 1/19/12 748 PM  E LSAN DA 14 CA 323 850 3 02
11 1/19/12 8:.06 PM E LSANDA14 CA 323 856 .24
12 1/20/12 324 P D LOSALTOS CA 850 941-2386 139 59
13 1/20/12 3653 PM B NATCHEZ M3 601 B70-8720 15.4 1.04
14 1/23/12 306 PM D SNCA 8GCC CA G661 262-2276 9.3 AQ
18 1/23/12 337 PM D SCEM NORTH CA 916 333-8020 1.6 07
16 1/23/12 4:00PM D LSAN DA 14 CA 323 650-4887 3 .02
17 1/23/12 457 PM D BKFD MAIN CA 661 321-3986 9 04
18 1/23/12 541 PM E LSAN DA 14 CA 323 650-4887 11 05
19 . /2412 235 AM D BKFD MAIN CA @61 321-3986 - - - 18- 08
20 1724112 15t PM D LSAN DA 14 CA 323 650-4887 34.4 1.45
21 o4z 235 PM D QUINCY CA 530 283-2155 35 15
22 1/24/12 230 PM D QUINGY CA 530 283-2155 27 12
23 1/24/12 304 P4 D CONCORD CA 025 B25-8484 45,5 1.492
24 1/26/12 306 PM D SHINGLESPG ca 530 676-8519 48.0 1.94
25 1/25/12 435 PM D CONCORD CA 925 B25-8484 14.7 82
26 1/26/12 451 M D CHICO CA 530 521-8035 1.0 05
a7 1/26/12 521 PM E CONCORD CA 925 305-7315 319 1.34
28 1126112 338 PM D SNJS SOUTH CA 408 661-3183 46.8 197
29 1/28/12 555 PM E  CONCORD CA 925 306-7315 15.3 65
a0 1/26/12 6:17 PM E CONCORD CA 926 825-8484 1.0 05
21 1/26/12 6:19PM E CONCORD CA 925 825-0484 19.2 81
32 1/27/12 36590PM D CONCORD CA 925 305-7315 34 15
a3 1/27/12 447 PM D SNJS SOUTH CA 408 GB1-2183 6.5 28
3 127712 5:21 PM E CONCORD CA 926 §25-3484 17.3 73

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us af www.sprintbiz.com/myaccount
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N
Sprint )’/

TURN Page: 9

SPRINT BUSINESS FLEX (SM) DIAL-1 Billing Period Ending: 3/15/12

Account #: 441234274 Customer Number: 921291689
Itemization of Calls

ACCOUNTING coDE: 37 A 1(~12.~ 029
ORIGINATING NUMBER: 415 953-5037

Nbr  Date Time * Called Location Called Nbr Minuies Charges
1 2117142 420PM D SCRM MAIN CA 916 372-0534 7.0 $.30
2 3/07/12 334 PM D SCRM MAIN CA 916 372-0534 14.8 .63
3 3107412 451 PM D SCRM MAIN CA 916 372-0534 3.5 15
TOTAL FOR 415 953-5037 306 $1.31
TOTAL FOR 37 N 30.6 $1.31
b -Teré g/
ACCOUNTING CODE: 51

ORIGINATING NUMBER: 415 953-5037

211742 956 AM D PORTLAND OR 503 232-0034 46,5 5313
22112 1:17PM D LA JOLLA CA 858 558-7930 A .02
2/21/12 119 PM D LA JOLLA CA 858 558-7930 3 02
2i21h2 1:20 PM O LA JOLLA CA 858 344-9749 8 03
2/21/12 125PM D LA JOLLA CA B58 558-7930 48.7 205
2/29/12 9:45 AM D  SCRM MAIN CA 916 441-2653 1.4 06
2129112 9:49 AM D SCRM MAIN CA 916 441-2663 3 02
2/29/12 9:53 AM D SCHERM MAIN CA 916 441-2653 .6 03
2/29/12 9:55 AM D SCRERM MAIN CA 9718 441-2653 6 03
2/29/12 4:15 PM D LA JOLLA CA #58 454-7526 g .04
30112 1102 AM D LA JOLLA CA 858 454-7526 6.1 26
301112 1819 AM D ENCINITAS CA 760 436-6450 1.1 .05
3/01/12 11:21 AM D SCRM MAIN CA 916 651-4008 1.6 07
3/01/12 220PM D AUSTIN TX 512 447-0883 6.8 A5
30112 249PM D AUSTIN X h12 4B0-2426 3 03
Y0y FA P 250 PM D AUSTIN TX 512 918-0333 .8 06
3/01/12 526 PM E ENCINITAS CA 760 436-6460 3 02
32 527 PM E SNDG SNDG CA 619 224-1142 8 .04
3/09/12 1157 AM D CANOGAPARK CA 818 713-0058 1.3 06
.30z 1:01 PM D MAHNOMEN MN 218 936-4141 44.6 299
3/12/12  12:00 PM D MAHNOMEN MN 218 936-4700 102.0 6.84
31812 12:01 PM D SCRM MAIN CA 916 651-4008 14 .06
TOTAL 415 953-5037 267.5 $16.37
TOTAL FOR 51>\ 267.5 "§16.37
‘;Lo"' - (4= 2 “’f
ACCOUNTING CODE: 94
ORIGINATING NUMBER: 415 953-5037
26 3/07/112 12:15 PM D RENQ NV 775 3245300 9 5.07
TOTAL FOR 415 953-5037 9 5.07
TOTAL FOR 94 - e 9 $.07
P§{3M0gr {:}"Q.}
ACCOUNTING CODE: 95
ORIGINATING NUMBER: 415 953-5037
27 3/01/12 f1:26 AM D SCRM MAIN CA H6 372-0634 11.3 S48
TOTAL FOR 415 953-5037 11.3 $.48
TOTAL FOR 95 pUOc AU 11.3 48
coN sUrier A rolig Lé/ 5
ACCOUNTING CODE: 99
ORIGINATING NUMBER: 415 953-5037
28 2116/12 1:31 PM D  NAPA CA 707 252-0351 20.0 5.84

If you have any questions, please call Customer Service af 1-800-877-4020, or visit uis at www.sprinibiz,com/myaccount
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AR R

Sprint }

TURN
SPRINT BUSINESS FLEX {SM) DIAL-1
Account #: 441234274

Page: 11

Billing Period Ending: 5/15/12
Customer Number: 921291689

ItemiZation of Calls

ACCOUNTING CODE: 57
ORIGINATING NUMBER: 415 953-5037

Nbr  Date Time * Called Locatlon Called Nbr Minutes Charges
1 4/26/12 335 PM D SCRM MAIN CA 816 372-0534 3 $.02
TOTAL FOR 415 953-5037 3 $.02
TOTAL FOR 57 y % 3 §.02
ACCOUNTING CODE: 76 A0 = O3 - O}
ORIGINATING NUMBER: 415 953-5037
2 5/07112 12.00PM D MAHNOMEN MN 218 936-4700 $.04
TOTAL FOR 415 953-5037 $.04
TOTALFOR76 . o f 5 $.04
ACCOUNTING CODE: 92 101 & &5
ORIGINATING NUMBER: 415 963-5037
K| B/0B/12 253 PM D SCRM MAIN CA 916 372-0534 9.5 §.40
4 5/09/12 417 PM D SCRM MAIN CA 016 372-0634 3 .02
5 5/10/12 2:04 PM D SCRM MAIN CA 916 372-0534 1.0 .05
6 5114412 153 PM D SCRM MAIN CA 216 372-0534 32 14
7 8142 157PM D SCRMMAIN  CA  0162372-0534 8.8 a7
TOTAL FOR 415 953-5037 ., 22.8 $.98
/
TOTAL FOR 02 - - V4 22,8 5.98
ACCOUNTING CODE: 93 AR = &~
ORIGINATING NUMBER: 415 953-5037
8 570212 5:23 AM D LA JOLLA CA 858 558-7030 18.6 5.79
9 Bfi4/12 108 PM D LA JOLLA CA 858 558-7930 7 L3
10 5/14/12 254 PM D LA JOLLA CA 868 b68-7830 3 02
TOTAL FOR 415 953-5037 ) 19.6 $.84
) yd
TOTALFOR®S ¢ [/ 108 8.04
ACCOUNTING CODE: 94 (L& ~ 1 i~ &7
ORIGINATING NUMBER: 415 853-5037
1 4/18/42 368 PM D RENO NV 775 324-5300 3 $.03
12~ 4/18/12 3E59°PM D RENO T lNV o 776 324-B300 3 03
TOTAL FOR 415 953-5037 / 8 $.06
TOTAL FOR 94 ¢ fonf ? 8 5.06
TR
ACCOUNTING CODE: 99 '

ORIGINATING NUMBER: 415 953-5037

13 417112  435PM D CMTN GRDN CA
14 417112  440PM D ANAHEIM CA
15 417112 442PM D VALLEJO CA
i 41712 444 PM D ORANGE CA
17 4M7/12 458 PM D LANCASTER CA
18 4/18/12 11119 AM D ALAMITOS CA
19 4/18/12  11:22 AM D ANAHEIM CA

310 710-0809
714 606-3360
707 BB3-B706
714 837-8744
661 946-1717
582 433-7791
714 606-33

5.04

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprintblz.com/myaccount
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N\
Sprint ,}’?

TURN Page: 11

SPRINT BUSINESS FLEX (SM) DIAL-1 Billing Period Ending: 6/15/12

Account #:; 441234274 Customer Number: 921291689
Itemization o r’é‘alls

L L P ,f){:) ‘}{’
ACCOUNTING CODE: 53 (A4 7 -1 7 &7 '
ORIGINATING NUMBER: 415 953-5037

Nbr  Date Time * Called Location Called Nbr Minutes Charges
1 6/16/M12  11:12 AM D SCRM MAIN CA 916 372-05234 2.6 5.1
2 6/15/12 1:54 PM D SCRM MAIN CA 916 372-06534 40,5 1.71
3 6/15/12 4:44 PM D LSAN DA O1 CA 213‘?44-5916 1.0 05
TOTAL FOR 415 953-5037 /‘ 92.0 $3.91
=Y
TOTALFOR 53 .. . & w7 & ) 92.0 3.91
Y = e T b ETT < , v i
ACCOUNTING CODE: 615

ORIGINATING NUMBER: 415 953-5037

4 6/13/12 1:25 PM D  PHLDLPHZN1 PA 267 507-0012 3 5.03
TOTAL FOR 415 953-5037 R 3 $.03
e
TOTAL FOR 61 o N Y v/ 3 $.03
& L3 - 0 2}; S @
ACCOUNTING CODE: 93
ORIGINATING NUMBER: 415 953-5037
5 5/21/12 2:11 PM D MAHNOMEN MN . 218 936-4700 5 5.04
TOTAL-EQR 416 853-5037 5 $.04
P
TOTAL FOR 93 N oy 7 : 5 $.04
E, {:3;...—{ N ,} £
ACCOUNTING CODE: 94  J=-"" % 0
ORIGINATING NUMBER: 415 953-5037
6 b5iesl12 3:20 PM D WALNUT CRK CA 9;5 a30-4776 1.0 5,06
TOTAL FOR 415 953-5037 / 1.0 $.05
TOTAL FOR 94 _ \/ 1.0 $.05
- 5& . ij i
ACCOUNTING CODE: 99 {or #x
ORIGINATING NUMBER: 415 953-5037
7 5/16/12 1047 AM DO BKFD MAIN CA 661 302-0;;8/ B.7 $.29
] 5/16/12 f0:868 AM D MICHIGNBAR CA 916 222-6894 3.0 13
g 5/16/12 1059 AM D ARCADIA CA G206 445-1846 13.3 A6
10 5/16/12 11114 AM D BKFD MAIN CA 661 348-2636 23.9 1.01
11 5/16/12  12:49 PM D BKFD MAIN CA 661 348-2536 1.3 06
12  ~ Bf16/12 1:37 PM~ D~ ARCADIA ©CA O B26 445-1846 D 7 R a7 N
13 BHTH2 2:43 PM D BKFD MAIN CA 661 427-8571 4 g2
14 5/21/12 1052 AM D ARVIN CA 661 436-0983 32.7 1.38
15 B/22/12 932 AM D ARVIN CcA 661 436-0983 31 A4
16 5/22/12 957 AM D AUBN MAIN CA 530 305-0591 B 03
17 5/22112 9:58 AM D AUBN MAIN CA 530 305-35G1 3 .02
18 5/22M12  10:00 AM D SANTA ROSA CA 707 696-7297 1.0 .05
19 5/22/f2 10:05 AM D HAYFQRK CA 530 628-4523 K] .03
20 b/22/12  10:11t AM D NOVATO CA 415 492-1986 B 03
21 5/22/12 10:12 AM D BKFD MAIN CA 661 427-8571 1.4 06
22 5/26/(12 1140 AM D  WESTMINSTR CA 714 B93-5137 1.1 05
23 5/25/12 1142 AM D ANTIOCH CA 925 783-2490 334 142
24 h/29/12 955 AM D TUBRLOCK CA 209 410-0702 2.0 09
25 5/20/12 1005 AM D FULLERTON CA 714 526-7512 B 03
26 5/28/12 1007 AM D PORTERVL CA 559 781-7430 29.2 1.23
27 5/29/12 1048 AM D HAYWARD CA 510 606-3232 17.8 75

If you have any questions, please call Customer Service at 1-800-877-4020, or visit us at www.sprintbiz.com/myaccount




