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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-001
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

1. Provide details to support the actual 2010 quantity revenues (tab “Charge map”) 
for the following customer class:  
 a. Residential – $1,709,765, for the month of July and $1,709,202, for the 
month of September.
 b. Commercial – $540,585, for the month of May and $824,688, for the 
month of September.
 c. Public Authority – $148,692, for the month of August and $185,666, for the 
month of September.
Information should include, among others, tariff sheets showing the quantity rates used 
and ccf consumption per customer.

COMPANY RESPONSE:

Please see “JM2-001-Q001 – Attachment 1.pdf” and “JM2-001-Q001 – Attachment 2 – 
CONFIDENTIAL.xls”.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-002
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

2. Provide copies of invoices from PG&E for account numbers 96399575313 in the 
amount of $36,365.90 for the month of August and 72780364070 in the amount of 
$29,533.75 for the month of July (tab “Pwr Costs”).

COMPANY RESPONSE:

Please see “JM2-001-Q002 – Attachment 1.pdf” and “JM2-001-Q002 – Attachment 
2.pdf”.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-003
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

3. Are billing adjustments included in the actual revenues? If so, please segregate 
the billing adjustments by month.

COMPANY RESPONSE:

Billing adjustments are presently not part of the actual revenues reported in the 
WRAM/MCBA pending a final ruling from the Commission on how billing adjustments 
are to be treated.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-004
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

4. In the Annual Reports submitted to DWA, which accounts in Schedule B-1
(Operating Revenues) matches the actual revenues in the WRAM tabs, e.g., Res 
WRAM, Comm WRAM?

COMPANY RESPONSE:

In general, the residential, PAR, multi-family, commercial, golf, Viscaino Tank, and the 
residential and commercial sectors of Hidden Hills, Ryan Ranch and Bishop will be 
shown under 601.1 Commercial Sales of Schedule B-1 of the PUC Annual Report.  
Industrial sales would fall under 601.2, public authority under 601.3.  Construction sales 
usually fall under 609 Other Sales and Services.

Please be aware that other residential and commercial revenues for Toro, Ralph Lane 
and Chualar, which are not part of the WRAM/MCBA, are also rolled into the line entries 
referenced above.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-005
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

5. Is there feedback from the district people explaining why there is no usage for the 
Golf Course for 2010?

COMPANY RESPONSE:

Yes. Some of the other golf course usage is wrapped up under Viscaino Tank and one 
golf course was categorized under public authority.  This will be corrected with the final 
Monterey WRAM/MCBA report. There’s no change in total usage, just a change in 
which class the usage is categorized under.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-006
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

6. DRA is reiterating its request for the 2009 usage by month for each customer 
class.  The responses to DRs JM2-007-001 and JM2-014-004 (ii) did contain usage 
data by customer class but not in the format comparable to the 2010 usage data used in 
the WRAM/MCBA.

COMPANY RESPONSE:

Please see “JM2-001-Q006 – Attachment.xls” for 2009 data in monthly summary by 
customer class. 
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-007
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

7. Please provide the number of customers for 2010 by month by customer class.

COMPANY RESPONSE:

Please see “JM2-001-Q007 – Attachment.xls” for a monthly customer count based on
accounts billed each month.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-001-008
Date Received: 3/8/2011
Date Response Due: 3/11/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

8. In the “Historical Usage” tab, for the month of April, 2007, the usage for 
Residential, Commercial, Public Authority are low compared with the usage for the other 
months of 2007. Compared with the other years, i.e., 2006 and 2008, the usages for 
April 2007 are also quite low for these customer classes. Please explain.

COMPANY RESPONSE:

The usage is low for April 2007 because of bills that were held to implement rate 
changes. These bills were issued in the first part of May, as seen by the higher May 
2007 usage data compared to other years.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-002
Company Number: JM2-002-001
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

1. Provide usage and revenue by tier, by customer class and by month for 2010.

COMPANY RESPONSE:

Please “JM2-002-Q001 – Attachment.xls” for the requested data.  Note that some golf 
customers were inadvertently included under other customer classes, which will be 
corrected as part of California American Water’s 2010 WRAM and MCBA Annual 
Report.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-002-002
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

2. In 2010 (February - December), actual multi-residential usage in the Monterey 
District was approximately 9% higher than adopted.  However, the net WRAM/MCBA is 
an under-collection of approximately 32% or ($996,489).  Since sales have increased in 
this customer class, please provide an explanation of why actual revenues have 
decreased significantly relative to adopted revenues in this customer class

COMPANY RESPONSE:

As shown in “JM2-002-Q002 – Attachment.xls”, the spread and amount of actual 
revenues from each of the five multi-residential rate tiers is significantly different from 
the spread projected in the rate design.  For example, recorded usage in Tier 5 for 2010 
came to 25,969 tens of cfs with associated revenue of $67,501.  This is compared to the 
rate design submitted in AL 846 (Segunda Tank Rate Base Offset), which projected 
406,994 tens of cfs and $1,055,596 in projected revenue on an annual basis.  Under the 
rate design, 53.44% of multi-residential revenue was expected to come out of Tiers 3-5, 
34% of which would come out of Tier 5 specifically.  Thus, the increase in overall 
consumption (which only occurred in Tiers 1 and 2) was not enough to compensate for 
the decline in revenue and usage in the higher tiers.

Please note, for simplicity of the analysis, the full 2010 year was taken into account.  
This was done to align the data projected in the rate design, which is on an annual 
basis, to a full year of recorded data in order to illustrate the trend in usage and revenue 
patterns. Similarly, AL 846 was only effective starting July 1, 2010.  While this is not a 
true picture of the total adopted revenue for the year, it still reflects the decline in 
revenue collections in the upper tiers.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-001
Company Number: JM2-002-003
Date Received: 3/9/2011
Date Response Due: 3/14/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

3. For Bishop, and Hidden Hills/Ryan Ranch, actual usage in 2010 (February - 
December) was approximately 15% lower than adopted.  However, the net 
WRAM/MCBA is an over-collection of $86,439 and $25,351, respectively.  Please 
provide an explanation of why actual revenues have increased relative to adopted 
revenues in this customer class.

COMPANY RESPONSE:

In Bishop and Hidden Hills/Ryan Ranch, the drop in consumption is occurring in the first 
two tiers compared to the rate design projections as shown in “JM2-002-Q003 – 
Attachment.xls”. At the same time, usage in the upper three tiers is higher than 
anticipated, thus driving a net over-collection in revenue for these sub-areas despite an 
overall decline in consumption. 

Another cause of the over-collection is that the rate design did not segregate Bishop 
non-residential or irrigation from residential.  Rates were established based on water 
sales for Bishop as a system.  However, for the tariffs, Bishop non-residential and 
irrigation customers were set on the Monterey main system rates for non-residential and 
irrigation.  This was done in accordance with the rate design settlement, which only 
established a transition period for Bishop residential customers.  The same is true for 
the Hidden Hills/Ryan Ranch region.

Please note, for simplicity of the analysis, the full 2010 year was taken into account and 
usage/revenue for the various customer classes within the sub-system was 
consolidated.  This was done to align the data projected in the rate design, which is on 
an annual basis by sub-system, to a full year of recorded data in order to illustrate the 
trend in usage and revenue patterns. Similarly, AL 846 was only effective starting July 
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

1, 2010.  While this is not a true picture of the total adopted revenue for the year, it still 
reflects the over-collection of revenue in the upper tiers.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-001
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

1. In the Compliance Filing dated February 22, 2011, Cal Am proposed a surcharge 
of 35% on the quantity rates to reduce the growing under-collection in Monterey. Please 
clarify whether this 35% surcharge is intended to address: a) the under collections going 
forward or b) the existing balance in the WRAM/MCBA account which for 2010 is 
estimated at $12M.

COMPANY RESPONSE:

The 35% surcharge is meant to address the anticipated under-collection that would 
occur in 2011 under the current rate design.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-002
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

2. If the response to #1 above is to address the under collection going forward, how 
would the 35% surcharge be coordinated with the surcharge that Cal Am will file by 
March 31, 2011 through advice letter that will deal with the 2010 WRAM/MCBA 
balance?

COMPANY RESPONSE:

The 35% surcharge and recovery of the 2010 WRAM/MCBA balance would occur 
simultaneously.  If the timing of the final decision in this proceeding permits, California 
American Water would prefer to roll both items out at once to minimize the number of 
rate changes.  Otherwise, California American Water intends to move forward with its 
advice letter to institute a surcharge to recover the 2010 WRAM/MCBA balance 
immediately and will apply the 35% surcharge to quantity rates if and when it is directed 
to do so.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-003
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

3. Please provide, in excel format, the calculations, assumptions and estimated 
quantity surcharges to support how Cal Am intends to implement the 35% surcharge on 
the quantity rates and duration of implementation.

COMPANY RESPONSE:

California American Water proposes the surcharge be 35% of the base quantity rate in 
effect for each tier at the time its request is approved.  Please refer “JM2-003-Q003 – 
Attachment.xls”, which provides an estimate of the surcharge based on today’s base 
rates.
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CALIFORNIA AMERICAN WATER COMPANY
2010 WRAM APPLICATION 10-09-017
DATA REQUEST JM2-003-003
PROPOSED 35% WRAM SURCHARGE

2011 2011 2011 2011 2011
Current Current Current 35% Proposed

Base Interim Rate Combined WRAM Combined
Rates(1) Surcharge Rate Surcharge Rate

Monterey Main System
Per Cf Per Cf Per Cf Per Cf Per Cf

Residential, Multi-Residential & Sale for Resale:
Block 1: For the first 10 cu. ft. x Customer Allotment $0.2821 $0.0000 $0.2821 $0.0987 $0.3808
Block 2: For the second 10 cu. ft. x Customer Allotment $0.3723 $0.0352 $0.4075 $0.1303 $0.5378
Block 3: For the third 10 cu. ft. x Customer Allotment $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
Block 4: For the fourth 10 cu. ft. x Customer Allotment $1.4893 $0.1408 $1.6301 $0.5213 $2.1514
Block 5: All Water over 40 cu. ft. x Customer Allotment $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.3723 $0.0352 $0.4075 $0.1303 $0.5378
Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft. $1.1170 $0.1056 $1.2226 $0.3910 $1.6136
Block 3: For all water delivered over Block 2, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Dedicated Irrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
Block 2: For all water delivered over monthly allotment, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Special Use:
For all water delivered, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757

Hidden Hills & Ryan Ranch

Residential, Multi-Residential & Sale for Resale:
Block 1: For the first 10 cu. ft. x Customer Allotment $0.2821 $0.0000 $0.2821 $0.0987 $0.3808
Block 2: For the second 10 cu. ft. x Customer Allotment $0.3723 $0.0352 $0.4075 $0.1303 $0.5378
Block 3: For the third 10 cu. ft. x Customer Allotment $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
Block 4: For the fourth 10 cu. ft. x Customer Allotment $1.1170 $0.0880 $1.2050 $0.3910 $1.5960
Block 5: All Water over 40 cu. ft. x Customer Allotment $1.8616$ $0.1408$ $2.0024$ $0.6516$ $2.6540$

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.3723 $0.0352 $0.4075 $0.1303 $0.5378
Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft. $1.1170 $0.1056 $1.2226 $0.3910 $1.6136
Block 3: For all water delivered over Block 2, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Dedicated Irrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
Block 2: For all water delivered over monthly allotment, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Special Use:
For all water delivered, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757

Bishop

Residential, Multi-Residential & Sale for Resale:
Block 1: For the first 10 cu. ft. x Customer Allotment $0.1862 $0.0000 $0.1862 $0.0652 $0.2514
Block 2: For the second 10 cu. ft. x Customer Allotment $0.2792 $0.0264 $0.3056 $0.0977 $0.4033
Block 3: For the third 10 cu. ft. x Customer Allotment $0.4654 $0.0352 $0.5006 $0.1629 $0.6635
Block 4: For the fourth 10 cu. ft. x Customer Allotment $0.6516 $0.0440 $0.6956 $0.2281 $0.9237
Block 5: All Water over 40 cu. ft. x Customer Allotment $0.7447 $0.0528 $0.7975 $0.2606 $1.0581

Non-Residential:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.3723 $0.0352 $0.4075 $0.1303 $0.5378
Block 2: For the next 15% of monthly allotment delivered, per 10 cu. ft. $1.1170 $0.1056 $1.2226 $0.3910 $1.6136
Block 3: For all water delivered over Block 2, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Dedicated Irrigation:
Block 1: For all water delivered up to monthly allotment, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
Block 2: For all water delivered over monthly allotment, per 10 cu. ft. $2.6063 $0.2463 $2.8526 $0.9122 $3.7648

Special Use:
For all water delivered, per 10 cu. ft. $0.7447 $0.0704 $0.8151 $0.2606 $1.0757
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(1) Per Advice Letter 880 Monterey 2011 Step
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-004
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

4. Please provide, in excel format, the supporting calculations Cal Am used to 
develop its 35% surcharge proposal, referenced in footnote 2 of its February 22, 2011 
Compliance Filing.

COMPANY RESPONSE:

Please see “JM2-003-Q004 – Attachment.xls” for the calculation of the 35% proposal.
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CALIFORNIA AMERICAN WATER COMPANY
2010 WRAM APPLICATION 10-09-017
DATA REQUEST JM2-003-004
CALCULATION OF PROPOSED 35% QUANTITY SURCHARGE

2010 WRAM/MCBA Est. Undercollected Bal Feb-Dec $11,774,187

Annualized $12,844,568
Adopted Qnty Rev (based on today's rates) $36,314,968

% to Revenue 35.37%
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-005
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

5. Does Cal Am agree that its proposed surcharge of 35 percent on the quantity 
rates is likely to further reduce consumption?

COMPANY RESPONSE:

California American Water cannot state with any certainty what the impact of the 
proposed surcharge would be consumption at this point in time.  It may be that the 
demand response is little or none for some customers and more for others.  If the 
surcharge is put into effect, California American Water is willing to examine 
consumption over the course of the year to see if there is any notable difference in 
usage patterns.  However, it would still be difficult to confirm if any changes are due 
specifically to the surcharge or other events.
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California-American Water Company
WRAM Amortization Application

APPLICATION NO.  A.10-09-017
DATA REQUEST RESPONSE

Response Provided By: Sherrene Chew
Title: Financial Analyst III
Address: 4701 Beloit Drive

Sacramento, CA 95838
DRA Request: JM2-003
Company Number: JM2-003-006
Date Received: 3/16/2011
Date Response Due: 3/18/2011
Subject Area: 2010 WRAM/MCBA for the Monterey District

DRA QUESTION:

6. In its February 22, 2011 Compliance Filing, Cal Am proposes to implement a 35 
percent surcharge and states that this is “so that mitigation of rate shock on customers 
in the Monterey County District can be immediately addressed.”  Please explain how 
this surcharge would mitigate rate shock.

COMPANY RESPONSE:

California American Water expects a number of rate increases to occur in the next few 
years related to the statewide GRC, Regional Desalination Project and San Clemente 
Dam.  The amortization of the 2010 WRAM and MCBA estimated under-collected 
balance of $11.8M will also be in effect.  If nothing is done to mitigate the balance 
accruing to the WRAM in 2011, customers could see another $12.8M under-collection 
that would be recoverable just as other increases are taking effect from the 
aforementioned proceedings.  California American Water believes adjusting today’s 
rates would be more appropriate than allowing the 2011 balance to accrue and then 
stacking the recovery of that balance on top of other known increases.  It would also 
ensure that today’s customers pay for the services rendered them.
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