BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA FO!S |2_7 1E2 D

04:59 PM

Order Instituting Rulemaking Regarding Revisions to the Rulemaking 11-03-013

California Universal Telephone Service (LifeLine)

Program (Filed March 24, 2011)

CERTIFICATE OF SERVICE
I, Enrique Gallardo, am 18 years of age or older and a non-party to the within proceeding. I hereby
certify that I have this day served a copy of
RESPONSE OF THE GREENLINING INSTITUTE, THE NATIONAL CONSUMER

LAW CENTER AND THE CENTER FOR ACCESSIBLE TECHNOLOGY SUPPORTING THE

MOTION OF THE UTILITY REFORM NETWORK TO EXTEND THE RATE FREEZE FOR

CALIFORNIA LIFELINE SERVICE AND ORDER A CORRESPONDING FREEZE TO
SUBSIDY AMOUNT GRANTED CARRIERS

on all parties of record in proceeding R.11-03-013 by transmitting an e-mail message with the document
attached to each party named in the official service list and by faxing or mailing a properly addressed
copy by first-class mail with postage prepaid to those whose e-mail address is not available. I certify

that the foregoing is true and correct.

Executed in Berkeley, California on June 27, 2012.

/s/ Enrique Gallardo
Enrique Gallardo
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Parties

LEON M. BLOOMFIELD

WILSON & BLOOMFIELD, LLP

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: T-MOBILE WEST CORPORATION D/B/A

T-MOBILE/OMNIPOINT COMMUNICATIONS, INC.

DISABILITY RIGHTS ADVOCATES
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: DISABILITY RIGHTS ADVOCATES

WILLIAM D. WALLACE ESQ.

VERIZON WIRELESS

1300 I STREET, N.W., SUITE 400 WEST
WASHINGTON, DC 20005

OLIVIA B. WEIN

ATTORNEY AT LAW

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW., STE. 510
WASHINGTON, DC 20036

FOR: NATIONAL CONSUMER LAW CENTER

DIANA AGUIRRE

DIRECTOR OF REGULATORY AFFAIRS
TELSCAPE COMMUNICATIONS, INC. (6589)
355 SOUTH GRAND AVE., STE. 3100

LOS ANGELES, CA 90071

FOR: TELSCAPE, INC.

JESUS G. ROMAN

MCIMETRO ACCESS TRANSMISSION SERVICES
2535 W. HILLCREST DR., MC CAM21LB
NEWBURY PARK, CA 91320

FOR: VERIZON

STEPHANIE C. CHEN

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE GREENLINING INSTITUTE

LEWIS GOLINKER

ASSISTIVE TECHNOLOGY LAW CENTER
401 EAST STATE STREET, SUITE 300
ITHACA, NY 14850

DANIELLE FRAPPIER

DAVIS WRIGHT TREMAINE, LLP

1919 PENNSYLVANIA AVE. NW, STE. 800
WASHINGTON, DC 20006-3401

FOR: NEXUS COMMUNICATIONS, INC.

RICHARD CHABRAN

CALIFORNIA COMMUNITY TECHNOLOGY POL
1000 N ALAMEDA STREET, SUITE 240
LOS ANGELES, CA 90012

JAMES DOLGONAS

PRESIDENT/CEO

CORPORATION FOR EDUCATION NETWORK
16700 VALLEY VIEW AVE., STE. 400
CYPRESS, CA 90630-5042

FOR: CORPORATION FOR EDUCATION NETW
INITIATIVES IN CALIFORNIA (CENIC)

PHIL KAPLAN

DDTPAC

19262 PEBBLE BEACH PLACE
NORTHRIDGE, CA 91326-1444

FOR: DDTPAC (TELECOMMUNICATION ACCES



ESTHER NORTHRUP

COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

HIEN VO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
ROOM 5135

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

REGINA COSTA

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

KRISTIN L. JACOBSON, ESQ.
REGULATORY COUNSEL

SPRINT NEXTEL CORPORATION

201 MISSION STREET, SUITE 1500
SAN FRANCISCO, CA 94105

THOMAS J. SELHORST

SENIOR PARALEGAL

AT&T CALIFORNIA

525 MARKET STREET, RM. 2023
SAN FRANCISCO, CA 94105

RAMIZ I. RAFEEDIE

AT&T COMMUNICATIONS OF CALIFORNIA, INC.

525 MARKET STREET., ROOM 2024
SAN FRANCISCO, CA 94105-2728
FOR: AT&T

MARK P. SCHREIBER

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: CALAVERAS/SUREWEST TELEPHONE

FOR THE DEAF & DISABLED ADMINISTRAT
COMMITTEE)

MIKE BAGLEY

VERIZON WIRLESS

BUILDING E. THIRD FLOOR
15505 SAND CANYON AVENUE
IRVINE, CA 92618

CHRISTINE MAILLOUX

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: TURN

WILLIAM NUSBAUM

THE UTILITY REFORM NETWORK
SUITE 350

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: TURN

PETER HAYES

PACIFIC BELL TELEPHONE COMPANY
525 MARKET STREET, ROOM 1919
SAN FRANCISCO, CA 94105

STEPHEN H. KUKTA

SPRINT NEXTEL

201 MISSION STREET, STE. 1500
SAN FRANCISCO, CA 94105-1831

JEANNE B. ARMSTRONG

GOODIN MACBRIDE SQUERI RITCHIE & DA
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

PATRICK M. ROSVALL

COOPER, WHITE & COOPER LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: THE SMALL LECS/SUREWEST
TELEPHONE/SUREWEST TELEVIDEO



SARAH E. LEEPER

MANATT, PHELPS & PHILLIPS, LLP
ONE EMBARCADERO CENTER 30TH FLOOR
SAN FRANCISCO, CA 94111

SUZANNE K. TOLLER

DAVIS WRIGHT TREMAINE, LLP

505 MONTGOMERY STREET, SUITE 800

SAN FRANCISCO, CA 94111-6533

FOR: COMCAST PHONE OF CALIFORNIA, LLC

ROBERT GNAIZDA

OF COUNSEL

200 29TH STREET, NO. 1

SAN FRANCISCO, CA 94131

FOR: NATIONAL ASIAN AMERICAN COALITION
/ BLACK ECONOMIC COUNCIL / LATINO

BUSINESS CHAMBER OF GREATER LOS ANGELES

DOUGLAS GARRETT

COX COMMUNICATIONS

3732 MT DIABLO BLVD., STE. 358
LAFAYETTE, CA 94549

ANN RUTH

EQUIPMENT PROGRAM ADVISORY COMMITTEE
505 14TH STREET, SUITE 400

OAKLAND, CA 94612

FOR: THE EQUIPMENT PROGRAM ADVISORY
COMMITTEE

THOMAS FOLEY

EXECUTIVE DIRECTOR

WORLD INSTITUTE ON DISABILITY
510-16HT STREET, SUITE 100
OAKLAND, CA 94612

RUSSELL A. SELKEN

BUTTE COUNTY OFFICE OF EDUCATION

1859 BIRD STREET

OROVILLE, CA 95965

FOR: BUTTE COUNTY OFFICE OF EDUCATION

MARTIN A. MATTES

ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT, LL
50 CALIFORNIA STREET, 34TH FLOOR
SAN FRANCISCO, CA 94111-4799

FOR: CALIFORNIA PAYPHONE ASSOCIATIO

SUZANNE TOLLER

ATTORNEY AT LAW

DAVIS WRIGHT TREMAINE

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533
FOR: CRICKET COMMUNICATIONS, INC.

EARL NICHOLAS SELBY

LAW OFFICES OF EARL NICHOLAS SELBY
530 LYTTON AVENUE, 2ND FLOOR

PALO ALTO, CA 94301-1705

FOR: SPRINT NEXTEL

ANNA LEACH-PROFFER

STAFF ATTORNEY

CALIFORNIA CENTER FOR LAW AND THE D
14895 E. 14TH ST., SUITE 220

SAN LEANDRO, CA 94578

FOR: CCASDHH

SHELLEY BERGUM

CALIFORNIA COMMS. ACCESS FOUNDATION
1300 CLAY STREET, SUITE 600
OAKLAND, CA 94612

CHARLES E. BORN

MANAGER - GOV'T. & EXTERNAL AFFAIRS
FRONTIER TELECOMMUNICATIONS OF CALI
9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

FOR: FRONTIER TELECOMMUNICATIONS OF
CALIFORNIA

BETH FUJIMOTO
DIRECTOR-EXTERNAL AFFAIRS
CINGULAR WIRELESS

PO BOX 97061

REDMOND, WA 98073-9761



CINDY MANHEIM
CINGULAR WIRELESS
PO BOX 97061

REDMOND, WA 98073-9761

Information Only

ADAM SHOEMAKER
DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

DONALD C. EACHUS
VERIZON CALIFORNIA, INC.
EMAIL ONLY

EMAIL ONLY, CA 00000

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

CHARLES HARAK

NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLOOR
BOSTON, MA 02110

JACK DONOVAN

SOLIX, INC.

100 sS. JEFFERSON ROAD
WHIPPANY, NJ 07981

ROSS ALLEN BUNTROCK

ARENT FOX LLP

1050 CONNECTICUT AVENUE, NW, 7TH FLOOR
WASHINGTON, DC 20036-5339

MARK SEEGER
1524 IH S 35, STE 225
AUSTIN, TX 78704

JORGE CORRALEJO

BETTY SANDERS

DIR - REG. AFFAIRS

CHARTER FIBERLINK CA-CCO, LLC

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: CHARTER COMMUNICATIONS (CHARTE
FIBERLINK CA-CCO, LLC)

MELISSA SLAWSON
DAVIS WRIGHT TREMAINE
EMAIL ONLY

EMAIL ONLY, CA 00000

JUDY PAU

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

CHRISTY DOLESHAL
SOLIX, INC.

100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

KAREN HAITH
SOLIX, INC.
100 sS. JEFFERSON ROAD

WHIPPANY, NJ 07981
FAYE KUO

154 IH S 35, STE 225
AUSTIN, TX 78704

JEFFREY L. SALAZAR

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, GT14D6
LOS ANGELES, CA 90013

MICHAEL ARRIGO



CHAIRMAN / PRESIDENT

LAT. BUS. CHAMBER OF GREATER L.A.
634 S. SPRING STREET, STE 600

LOS ANGELES, CA 90014

JACQUE LOPEZ

VERIZON CALIFORNIA INC.

2535 W. HILLCREST DR., MC CAM21LB
NEWBURY PARK, CA 91320

PHILLIP L. CLEVERLY

VERIZON CALIFORNIA INC.

112 S LAKEVIEW CANYON RD, CA501LS
THOUSAND OAKS, CA 91362

MARCIE EVANS
COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

GILBERT DELTORO

GREATCALL, INC. - JITTERBUG
12680 HIGH BLUFF DRIVE, STE 310
SAN DIEGO, CA 92130

FAITH BAUTISTA

PRESIDENT & CEO

NATIONAL ASIAN AMERICAN COALITION
1758 EL CAMINO REAL

SAN BRUNO, CA 94066

DAVID DISCHER

ATTORNEY AT LAW

PACIFIC BELL TELEPHONE COMPANY
525 MARKET STREET, RM. 2027
SAN FRANCISCO, CA 94105

JEFFREY MONDON

DIR - REGULATORY

AT&T CALIFORNIA

525 MARKET STREET, ROOM 1924
SAN FRANCISCO, CA 94105

MARGARET TOBIAS
ATTORNEY AT LAW

TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107

7516 FOUNTAIN AVENUE
W. HOLLYWOOD, CA 90046

LORRAINE A. KOCEN

VERIZON CALIFORNIA INC.

2535 W. HILLCREST DRIVE, CAM21LS
NEWBURY PARK, CA 91320

MARCIE EVANS
COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

LAURIE ITKIN

DIR.

CRICKET COMMUNICATIONS, INC.
10307 PACIFIC CENTER COURT
SAN DIEGO, CA 92121

LINDA BURTON

SIERRA TELEPHONE COMPANY, INC.
PO BOX 219

OAKHURST, CA 93644-0219

SHALINI SWAROOP

COUNSEL

NATIONAL ASIAN AMERICAN COALITION
1758 EL CAMINO REAL

SAN BRUNO, CA 94066

HUGH OSBORNE

AT&T SERVICES, INC.

525 MARKET ST., ROOM 2028
SAN FRANCISCO, CA 94105

MICHAEL FOREMAN

ASSOCIATE DIRECTOR-STATE REGULATORY
AT&T CALIFORNIA

525 MARKET STREET, 19TH FLOOR 30
SAN FRANCISCO, CA 94105

JUSTINE WELDON
760 NORTH POINT STREET SUITE 101
SAN FRANCISCO, CA 94109



JOHN L. DARBY

ADMINISTRATIVE COMMITTEE, DDTP
1661 PINE STREET, APT.443

SAN FRANCISCO, CA 94109-0416

JANE WHANG

ATTORNEY

DAVIS WRIGHT TREMAINE LLP

505 MONTGOMERY STREET, SUITE 800
SAN FRANCISCO, CA 94111-6533

AARON J. LEWIS

UC-HASTINGS COLLEGE OF LAW
721 BAKER STREET

SAN FRANCISCO, CA 94115

MARILYN FINN

HEARING LOSS ASSOCIATION OF CA
101 LAFAYETTE CIRCLE, APT. 1
LAFAYETTE, CA 94549

ANITA TAFF-RICE

COUNSEL

CALTEL

1547 PALOS VERDES, 298
WALNUT CREEK, CA 94597

WORLD INSTITUTE ON DISABILITY
510-16TH STREET, STE. 100
OAKLAND, CA 94612-1500

WINSTON CHING

DDTPAC

2133 GRANT STREET, 1
BERKELEY, CA 94703

ENRIQUE GALLARDO

LEGAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVE., 2ND FLOOR
BERKELEY, CA 94704-1051

PHYLLIS A. WHITTEN

E. GARTH BLACK

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

GLENN STOVER

COUNSEL

STOVER LAW

584 CASTRO ST., NO 199

SAN FRANCISCO, CA 94114-2594

DOUGLAS GARRETT

COX CALIFORNIA TELCOM, LLC

3732 MT. DIABLO BLVD., SUITE 358
LAFAYETTE, CA 94549

JOHN A. GUTIERREZ

COMCAST CABLE COMMUNICATIONS, INC.
3055 COMCAST PLACE

LIVERMORE, CA 94551

LEN CANTY

CHAIRMAN

BLACK ECONOMIC COUNCIL

484 LAKE PARK AVE., SUITE 338
OAKLAND, CA 94610

MELISSA W. KASNITZ

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLO

SAMUEL KANG

MANAGING ATTORNEY

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVE., 2ND FLOOR
BERKELEY, CA 94704

JOE CHICOINE

MANAGER-STATE GOVERNMENT AFFAIRS
FRONTIER COMMUNICATIONS

9260 E. STOCKTON BLVD

ELK GROVE, CA 95624

JACQUELINE R. KINNEY



ASSOC. GEN. COUNSEL - WEST REGION
FRONTIER COMMUNICATIONS

9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

GLENN SEMOW

CALIFORNIA CABLE & TELECOMM. ASSOC.

1001 K ST., FL. 2
SACRAMENTO, CA 95814-3832

REGINA TOCHTERMAN
1506 WENTWORTH AVENUE
SACRAMENTO, CA 95822

State Service

JANEEN L. LONG
CALIF PUBLIC UTILITIES COMMISSION

UTILITY & PAYPHONE ENFORCEMENT BRANCH

320 West 4th Street Suite 500
Los Angeles, CA 90013

ADAM CLARK

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BENJAMIN SCHEIN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHERRIE CONNER

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FALINE FUA

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

PRINCIPAL CONSULTANT

SENATE COMMITTEE ENERGY, UTILITIES
STATE CAPITOL, ROOM 2195
SACRAMENTO, CA 95814

BILL STOBBE

MISSION CONSULTING

555 CAPITOL MALL, STE. 600
SACRAMENTO, CA 95814-4581

PETER Y. CHANG

CALIF PUBLIC UTILITIES COMMISSION
POLICY ANALYSIS BRANCH

320 West 4th Street Suite 500

Los Angeles, CA 90013

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BEZAWIT DILGASSA

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT BRAN
AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH PODOLINSKY

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FE N. LAZARO

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D



505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

KELLY A. HYMES

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIBETH A. BUSHEY

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5017

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATALIE BILLINGSLEY

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAUL S. PHILLIPS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT HAGA

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5137

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

XIAO SELENA HUANG

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PLANNING & POLICY BRANCH
ROOM 4102

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

LAURA E. GASSER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

MICHELE M. KING

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATHAN CHRISTO

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RICHARD MANISCALCO

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROXANNE SCOTT

CALIF PUBLIC UTILITIES COMMISSION
POLICY ANALYSIS BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

WILLIAM JOHNSTON

CALIF PUBLIC UTILITIES COMMISSION
POLICY ANALYSIS BRANCH

AREA 3-F

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214



