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Decision 



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Order Instituting Investigation on the Commission’s own motion into the operations, practices, and conduct of Telseven, LLC, Calling 10 LLC dba California Calling 10, (U7015C), and Patrick Hines, an individual, to determine whether Telseven, Calling 10, and Patrick Hines have violated the laws, rules and regulations of this State in the provision of directory assistance services to California consumers.


	Investigation 10-12-010

(Filed December 16, 2010)




ORDER EXTENDING STATUTORY DEADLINE

Pub. Util. Code § 1701.2(d) provides that adjudicatory matters such as this enforcement investigation shall be resolved within 12 months after they are initiated, unless the Commission makes findings why that deadline cannot be met and issues an order extending the 12-month deadline.  In this proceeding, the 12-month deadline for resolving this enforcement investigation is 
December 16, 2011.  On June 21, 2011, the Assigned Commissioner issued a Scoping Ruling noting the scheduled adopted at the Prehearing Conference which scheduled evidentiary hearings for November 15, 2011 through 
November 18, 2011.  Briefing schedule was going to be set at the conclusion of the evidentiary hearings and a Presiding Officer’s Decision was anticipated sixty days after the submission of the proceeding.   Parties have been active in this proceeding and the Assigned Administrative Law Judge has been issuing Ruling addressing the motions filed.  In view of these circumstances, we have concluded that it is appropriate to issue an extension of the 12-month deadline in this enforcement investigation pursuant to our powers under Pub. Util. Code § 1701.2(d), until December 16, 2012.

1.
Background

The Commission on its own motion on December 16, 2010, instituted this enforcement investigation into the operations, practices, and conduct of Telseven, LLC (Telseven), Calling 10 LLC dba California Calling 10 (Calling 10), and Patrick Hines, to determine whether Telseven, Calling 10, and Patrick Hines have violated the laws, rules and regulations of this State in the provision of directory assistance services to California consumers.

On June 10, 2011, a Prehearing Conference was held adopting the schedule noted in the Scoping Ruling dated June 21, 2011.  Evidentiary Hearings were held starting on November 15, 2011 and a Presiding Officer’s Decision is anticipated sixty days after the submission of the proceeding. 

Under all the circumstances here, an extension of time to resolve Investigation 10-12-010 is appropriate.  Accordingly, an extension of time until December 16, 2012 is warranted.

2.
Waiver of Comments on Proposed Decision

Under Rule 14.6(c)(4) of the Rules of Practice and Procedure, the Commission may waive the otherwise applicable 30-day period for public review and comment on a decision that extends the 12-month deadline set forth in Pub. Util. Code § 1701.2(d).  Under the circumstances of this investigation, it is appropriate to waive the 30-day period for public review and comment.

Assignment of Proceeding

Catherine J. K. Sandoval is the assigned Commissioner and Maribeth A. Bushey is the assigned Administrative Law Judge in this proceeding.

Findings of Fact

1. The enforcement investigation was instituted on December 16, 2010.

2. Evidentiary Hearings were held starting on November 15, 2011.

3. The enforcement investigation schedule anticipates a Presiding Officer’s Decision sixty days after submission of briefs.

Conclusions of Law

1. Because of the current schedule of this proceeding, it will not be possible to resolve this investigation within the 12-month period provided for in Pub. Util. Code § 1701.2(d).

2. The 12-month statutory deadline should be extended until December 16, 2012.

IT IS ORDERED that the 12 month statutory deadline in this proceeding is extended to December 16, 2012.

This order is effective today.

Dated 




, at San Francisco, California.
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