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Adjudicatory

Decision ________________

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Sharon Tesler,



Complainant,


vs.

Sprint Nextel of California Inc. (U3066C),



Defendant.


	(ECP)

Case 11-06-023

(Filed June 24, 2011)




Sharon Tesler, for Self, Complainant.

Michael Wong, for Sprint Nextel of California Inc., Defendant.

DECISION GRANTING RELIEF

Complainant filed her complaint seeking reparations for overcharges.  Defendant answered denying the complaint.  At the duly noticed hearing on January 12, 2012, Complainant appeared and testified.  Defendant’s representative, Mr. Wong, said he was merely an observer and had no knowledge of the facts of this case.

Complainant testified that prior to July 2008, she signed an agreement with defendant for her cell phone service (415-235-2131) at a cost of $96 per month.  In August 2010, her bill was increased to $116 per month, which she protested.  She said she called Sprint many times but could get no relief.  She seeks reparations from August 2010 to December 2011 in the amount of $340; plus a finding that her current plan remains at $96 per month.  She said there was a problem with her voicemail application on her cell phone which Sprint was having difficulty resolving.

Sprint presented no evidence.  The Sprint representative said he knew nothing of Complainant’s telephone contract, nor her billing and service problems.

Based on the evidence presented at the hearing, we conclude that Complainant has a current telephone plan with Sprint at a cost of $96 per month.  Sprint shall credit Complainant for $340, the difference between the agreed-upon billing amount and the increased billing amount over 17 months, for reparations to and including December 2011.

ORDER

IT IS ORDERED that:

1. Defendant shall credit Complainant $340 for reparations to and including December 2011.

2. Case 11-06-023 is closed.


This order is effective today.

Dated _______________, at San Francisco, California.
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