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OPINION CORRECTING ERRORS IN DECISION 07-09-025
Summary

On September 24, 2007, the Commission issued Decision (D.) 07-09-025 authorizing an area code overlay for the current 714 area code geographical region.  The Commission also adopted a 12-month Public Education Plan to inform customers.  Ordering Paragraph 2 of that decision sets out the adopted implementation schedule for the Public Education Plan.  The following corrections, shown in underline/strikeout, are necessary to conform the text of the decision and Attachment C to the schedule reflected in Ordering Paragraph 2:

1. Page 2 - paragraph 1 – Consumers may begin using this new dialing procedure six five months after the start of the 12-month implementation schedule and continue to do so for six months; i.e., during the permissive dialing period.  However, consumers must use this new dialing procedure at the end of the permissive dialing period, which is the start of the mandatory dialing period.  No consumers will be required to change their telephone numbers.  New telephone numbers with the new 657 area code can be issued to consumers coincident with the 30-days following the start of the mandatory dialing period or 12 months after the effective date of this order.
2. Page 2 - footnote 1 - This will only be the second time that California has implemented an area code overlay.  The previous overlay involved the 310 area code, also in Southern California, which added the 424 area code.
3. Page 4 - paragraph 3 – The first assignment of telephone numbers with the new 657 area code will occur coincident with 30 days after the start of the mandatory dialing period.
4. Page 9 – chart:

	EVENT
	TIMEFRAME

	Start of Customer Education and Network Preparation Period
	65 months

	Start of Permissive Dialing and Continue Customer Education
	6 months

	Mandatory Dialing begins at the end of the permissive dialing period, and continues for 30 days.  First Code Activation begins at least 30 days later from the start of Mandatory Dialing Period.
	1 month

	Total Implementation Interval
	12 months


5. Page 12 - paragraph 2 – The permissive dialing period shall begin six five months after the start of the 12‑month implementation schedule and continue for six months.

6. In Attachment C, the duration of the permissive dialing period is six months and the start date is five months from the effective date of D.07‑09‑025.  A corrected Attachment C is attached. 

The Commission’s order is clear in its intent with regard to the schedule for the Public Education Program.  This order corrects the above-described errors by way of an order of the executive director, pursuant to Resolution A-4661.

ORDER

Therefore, pursuant to the authority granted in Resolution A-4661, IT IS ORDERED that:

1. The following corrections to Decision 07-09-025 are adopted:

(a) Page 2 - paragraph 1 – Consumers may begin using this new dialing procedure five months after the start of the 12-month implementation schedule and continue to do so for six months; i.e., during the permissive dialing period.  However, consumers must use this new dialing procedure at the end of the permissive dialing period, which is the start of the mandatory dialing period.  No consumers will be required to change their telephone numbers.  New telephone numbers with the new 657 area code can be issued to consumers 30-days following the start of the mandatory dialing period or 12 months after the effective date of this order.
(b) Page 2 - footnote 1 - This will only be the second time that California has implemented an area code overlay.  The previous overlay involved the 310 area code, also in Southern California, which added the 424 area code.
(c) Page 4 - paragraph 3 – The first assignment of telephone numbers with the new 657 area code will occur 30 days after the start of the mandatory dialing period.
(d) Page 9 – chart:

	EVENT
	TIMEFRAME

	Start of Customer Education and Network Preparation Period
	65 months

	Start of Permissive Dialing and Continue Customer Education
	6 months

	Mandatory Dialing begins at the end of the permissive dialing period, and continues for 30 days.  First Code Activation begins at least 30 days from the start of Mandatory Dialing Period.

	1 month

	Total Implementation Interval
	12 months


(e) Page 12 - paragraph 2 – The permissive dialing period shall begin five months after the start of the 12-month implementation schedule.
(f) A corrected Attachment C is attached.

2. Application 07-03-010 is closed.

This order is effective today.

Dated _____, at San Francisco, California.

CORRECTED ATTACHMENT C
	714/657 AREA CODE OVERLAY IMPLEMENTATION SCHEDULE

	Milestone
	Duration
	Start Date

	Adoption of 714/657 Area Code Overlay Decision
	
	

	Public Education Program 
	12 months
	Effective Date of the Order 

	Network Preparation Period
	5 months
	Effective Date of the Order 

	Permissive Dialing Period 


	6 months
	Five Months from the Effective Date of the Order 

	First Customer Notice
	
	Four Months from the Effective Date of the Order 

	Second Written Customer Notice 
	
	11 Months from the Effective Date of the Order 

	Mandatory Dialing Period 
	
	Six Months from the Start of Permissive Dialing Period

	Open New 657 Area Code (i.e., date by which telephone numbers with the 657 area code may be assigned to consumers)


	
	At least 30 days from the start of the Mandatory Dialing Period




(END OF ATTACHMENT C)
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