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      April 19, 2001 
R E S O L U T I O N
RESOLUTION T-16503.  VERIZON CALIFORNIA INC. (FORMERLY KNOWN AS GTE CALIFORNIA INCORPORATED) (1002-C)  REQUEST TO WAIVE CERTAIN END-USER CHARGES AND PROVIDE ADDITIONAL COMPENSATION AND CREDITS TO AFFECTED CUSTOMERS IS GRANTED. 

BY ADVICE LETTER (AL) NOS. 9536, 9536A, AND 9536B, FILED JULY 26, 2000, NOVEMBER 9, 2000, AND FEBRUARY 8, 2001, RESPECTIVELY. _________________________________________________________________

SUMMARY

Verizon California Inc. (Verizon) requests, in AL No. 9536, authority to voluntarily waive certain end-user charges and to voluntarily provide additional compensation and credits to 343 affected customers, who were erroneously assigned telephone numbers with incorrect prefixes, which resulted in inaccurate billing for intraLATA toll and local usage services.  This oversight resulted from a system conversion table error in Verizon’s facility.  Additionally, Verizon seeks approval to offer MetroLAN service, with certain restrictions, to a TV station (also affected by the system conversion table error) to minimize any disruption to the station’s support of public safety and emergency broadcast systems.

This Resolution approves Verizon’s requests; however, this approval does not relieve Verizon from any liability for possible violation of its tariff rules, Public Utilities (PU) Code and/or any other Commission rules and regulations; nor does it relieve Verizon from any liability resulting from any action the Commission may take in the future. 

Verizon is ordered to track and report on a quarterly basis all costs, including liability costs, if any, associated with correcting the situation described above.  In addition, Verizon is ordered not to include any costs associated with remedying this situation in any future NRF Price Cap filings.  Finally, Verizon is ordered to reimburse each of the Commission-mandated public programs for the losses incurred by these programs as a result of Verizon voluntarily waiving end-user charges and voluntarily providing credits to affected residential and business customers.

BACKGROUND

By AL No. 9536, filed on July 26, 2000, Verizon requests authority to voluntarily waive certain end-user charges and to voluntarily provide additional compensation to affected customers as a result of a system conversion table error.  This conversion table error affected 306 Santa Monica customers and 37 West Los Angeles customers.  Verizon states that affected Santa Monica customers were incorrectly assigned telephone numbers with a prefix of “447”, which is a West Los Angeles exchange prefix.  Conversely, affected West Los Angeles customers were incorrectly assigned telephone numbers with a prefix of “584”, which is a Santa Monica exchange prefix.  The incorrect number assignments have resulted in incorrect billings for intraLATA toll and local usage services.
In the interest of the public and to correct the situation discussed above as soon as possible, Verizon obtained interim approval from the Commission’s Public Advisor’s Office and the Telecommunications Division (TD) to send a letter to its affected customers.  The letter, dated July 29, 2000, contained several remedies for affected customers to consider, which are consistent with Verizon’s tariff rules and regulations.  The remedies are as follows:

1. Service performance guarantee of $25 for residential customers and $100 for business customers as specified in Verizon’s Tariff Schedule Cal. P.U.C. No. Definitions and Rules (D&R), Rule Nos. 18 and 19; 

2. Credit affected customers for past toll over-billings with interest of 1.5% as specified in Verizon’s Tariff Schedule Cal. P.U.C. No. D&R, Rule No. 10.  Customers will not be back-billed for any toll and local usage charges that would have been originally billed if the correct prefix had been assigned to customers initially. 

3. Additionally, affected customers were given the following options:

Option A:  For those customers who wish to change their telephone numbers immediately, Verizon would do the following:

(a) Waive the nonrecurring charge (NRC) for the telephone number change of $40.25 and $69.75 for residential and business customers, respectively, as set forth in Verizon’s Tariff Schedule Cal. P.U.C. No. A-41; 

(b) Provide free call referral service to the new residence or business telephone number through August 31, 2001, which is three months after the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory.  Typically, free call referral service is provided for only 30 days (1 month) for residential customers and 180 days (6 months) for business customers from the date the telephone number is changed.  A $20 monthly recurring charge (MRC) is assessed for the call referral service for additional months thereafter.  However, in this situation, Verizon would waive the MRC of $20 as set forth in its Tariff Schedule Cal. P.U.C. No. O-1 from the date the customer changed its telephone number through August 31, 2001.

(c) Credit affected customers an additional $50 for each telephone number changed to defray expenses resulting from any inconvenience caused by the number change.

Option B:  For those customers who wish to retain their telephone number(s) until the May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory, Verizon would remote call forward (RCF) for free the customer’s current telephone number(s) to a new number established for billing purposes until the new directory is issued, and Verizon would also do the following:

(a) Waive the NRC for the number change of $40.25 for residential customers and $69.75 for business customers as specified in Verizon’s Tariff Schedule Cal. P.U.C. No. A-41;

(b) Provide free call referral service to the new residence or business telephone number through August 31, 2001, which is three months after the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory.  Typically, free call referral service is provided for only 30 days (1 month) for residential customers and 180 days (6 months) for business customers from the date the telephone number is changed.  A $20 MRC is assessed for the call referral service for additional months thereafter.  However, in this situation, Verizon would waive the MRC of $20 as set forth in its Tariff Schedule Cal. P.U.C. No. O-1 from the date the customer changed its telephone number through August 31, 2001.

(c) Credit affected customers an additional $50 for each telephone number changed to defray expenses resulting from any inconvenience associated with the number change.



Option C:  For those customers who prefer to retain their existing telephone numbers indefinitely, Verizon would RCF any incoming calls to their current telephone number to a new telephone number established for billing purposes.  Thus, the company would waive the MRC of $16 for RCF service as noted in Verizon’s Tariff Schedule Cal. P.U.C. No. A-40. 

Verizon states that when affected customers choose to retain their existing telephone numbers (Option B or C) on either a temporary or permanent basis, the company immediately assigns new telephone numbers.  Assignment of new numbers will ensure that customer billings for intraLATA toll or local usage are correct.  Additionally, voicemail customers who choose either Option B or C, would also be assigned a new voicemail access number during the period when their calls are being remote call forwarded.  Verizon also states, that if by September 8, 2000, the company had made five unsuccessful attempts to contact the affected customer, the customer was assigned Option B, and was advised of their new telephone number by letter. 

On November 9, 2000, Verizon filed AL 9536A seeking Commission authority to temporary offer MetroLAN service to a TV station (also affected by the system conversion table error), located in West Los Angeles, with certain restrictions until March 1, 2001 (extended to May 31, 2001 by AL No. 9536B).  Verizon asserts that in order to (1) minimize any disruption to the station’s public safety and emergency broadcast systems; (2) accommodate the station’s request to temporarily retain its telephone numbers; and (3) maintain the integrity of the station’s 5-digit international dialing system, it is crucial that MetroLAN service be provided to this customer.  MetroLAN service would allow the TV station to continue using its existing telephone numbers, with no change to its 5-digit international dialing system, by transferring the station’s calls from the Santa Monica central office to the West Los Angeles central office.  However, Verizon will waive the subsequent order “change” charge of $79.82 and the MRC of $75 per DS-1 service, as set forth in Verizon’s Tariff Schedule Cal. P.U.C. No. C-1. 

Verizon further states that even though the TV station is being offered MetroLAN service, the following restrictions would apply: (1) no additional station or line to the proposed MetroLAN service will be furnished without incurring applicable charges for the said service; (2) additional requests for new stations would be provided, utilizing the correct local prefix; (3) MetroLAN would be provided only at the TV station’s current address of record; and (4) the TV station must change its telephone numbers once the last 5 digits of the customer’s telephone numbers are duplicated with numbers obtained from the Number Pooling Administrator.  Subsequently, the customer would receive the service performance guarantee of $100 and an additional credit of $50 for each number changed to defray expenses resulting from any inconvenience caused by the number change. 

On February 8, 2001, Verizon filed AL No. 9536B requesting authority to (1) extend the expiration for offer of compensation and additional credits to its affected customers from March 1, 2001 to May 31, 2001; (2) provide free RCF service to customers who have chosen Option B and wish to retain their existing telephone numbers through August 31, 2001, if necessary; and (3) provide free call referral service for three months commencing August 31, 2001 to affected customers indicated in item (2) above. 

NOTICE/PROTESTS
Verizon states that copies of AL Nos. 9536, 9536A, and 9536B were mailed to competing and adjacent utilities and/or other utilities.  Notices of these ALs were published in the Commission Daily Calendar of July 28, 2000, November 17, 2000, and February 13, 2001, respectively.  No protests to these ALs have been received.

DISCUSSION
The Santa Monica and West Los Angeles exchanges are adjacent, and serviced by two switches, which are co-located within the same building.  However, each switch has its own unique set of telephone numbers to assign to customers as well as different intraLATA toll and local usage calling areas.  The Santa Monica switch provides telephone numbers to the Santa Monica exchange, and the West Los Angeles switch provides telephone numbers to the West Los Angeles exchange.

On May 29, 1999, Verizon changed its service ordering system from a regional order provisioning system (SOLAR) to the new national service ordering system (NOCV).  During the conversion, an error was made in tabling these two unique telephone prefixes to the appropriate exchange.  The incorrect tabling caused Verizon to assign new customers telephone numbers in the wrong exchanges.  Consequently, Santa Monica customers were mistakenly assigned telephone numbers with prefix “447”, which is a West Los Angeles exchange prefix, and West Los Angeles customers were inadvertently assigned telephone numbers with prefix “584”, which is a Santa Monica exchange prefix.  The incorrect number assignments have resulted in incorrect billing for intraLATA toll and local usage services.

On July 20, 2000, Verizon requested interim approval from the Commission to notify its customers, by letter, regarding the problem discussed above.  The notice contained several options as well as compensation and credits for the affected customers to consider.

Subsequently, on July 26, 2000, Verizon filed AL No. 9536 requesting temporary authority to waive certain end-user charges and provide compensation to customers until March 1, 2001 (extended to May 31, 2001 by AL No. 9536B).  On November 9, 2000, Verizon filed AL No. 9536A seeking Commission authority until March 1, 2001 (also extended to May 31, 2001 by AL No. 9536B) to offer MetroLAN service to a TV station. 

Verizon’s Schedule Cal. P.U.C. No. D & R, Rule No. 26, in part, states as follows:

“A.1.  The provisions of this rule do not apply to errors and omissions caused by willful misconduct, fraudulent conduct or violations of laws.

A.2.  In the event an error or omission is caused by the gross negligence of the Utility, the liability of the Utility shall be limited to and in no event exceed the sum of $10,000.

A.3.  Except as provided in Sections 1 and 2 of this rule, the liability of the Utility for damages arising out of mistakes, omissions, interruptions, delays, errors or defects in any of the services or facilities furnished by the Utility including exchange, toll, private line, alphabetical directory listings (excluding the use of bold-face type), and all other services shall in no event exceed an amount equal to the pro rata charges to the customer for the periods during which the services or facilities are affected by the mistake, omission, interruption, delay, error or defect, provided, however, that where any mistake, omission, interruption, delay, error or defect on any one service of facility affects or diminishes the value of any other service said liability shall include such diminution, but in no event shall exceed the total amount of the charges to the customer for all services or facilities for the period affected by the mistake, omission, interruption, delay, error

or defect.”  

As indicated above, Verizon’s Tariff Rule 26 addresses liability of the Utility in case of an error or omission.  In this resolution, TD is not addressing the issue of Verizon’s liability for incorrectly assigning telephone numbers with wrong prefixes.  TD is only addressing Verizon’s request to provide compensation and additional credits to its affected customers, which may only cover a portion of its liabilities described in its Tariff Rule 26.  Therefore, it does not relieve Verizon from any liabilities for possible violations of its own tariff rules, and/or any Commission rules and regulations that may be applicable to this situation; nor does it relieve Verizon from any action the Commission may take in the future.
TD considers reasonable Verizon’s request to provide to affected customers the following:       (a) service performance guarantee of $25 and $100 for residential and business customers, respectively; and (b) credit for past intraLATA toll and local usage over-billings with interest of 1.5 percent applied to affected customer’s monthly bills for the period from July 1999 (or date of telephone number connection, if later) until the date that Verizon changed the customer’s telephone number.  Additionally, TD finds reasonable Verizon’s proposal to provide certain end-user compensation and additional credits in accordance with the following options:  

Option A:  This option is being offered to customers who choose to immediately change their telephone numbers.  Verizon would waive the NRC of $40.25 and $69.75 for the telephone number change for residential and business customers, respectively; provide free call referral service to the new number through August 31, 2001, which is three months after the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory; and credit the customer an additional $50 for each telephone number change to help defray any printing and/or reprogramming costs associated with the number change.

Option B:  This option is being offered to customers who prefer to retain their current telephone numbers for incoming calls until the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory.  Verizon would establish a new telephone number for customer’s outgoing calls and RCF the calls for free to the new number through May 31, 2001.  Customer’s local calling area would be corrected and the new number would appear on the next billing.  Additionally, Verizon would waive the NRC for the number change of $40.25 for residential customers and $69.75 for business customers, and provide free call referral service for three months to affected customers from the new directory issuance date of May 31, 2001 through August 31, 2001.  Finally, customers would receive an additional $50 per telephone number change to help defray any printing and/or vendor reprogramming costs associated with the number change.  

Option C:  This option is being offered to customers who wish to keep their current telephone numbers permanently with RCF service for free to their new telephone numbers indefinitely.  Calls can be made to the current telephone numbers; however, Verizon would, for billing purposes, establish a new telephone number for affected customer’s calls.  Unlike customers who have chosen Option A or B, no additional credit of $50 would be given to these customers. 

TD also finds reasonable Verizon’s request to assign affected customers, who have chosen Option B or C, new telephone numbers for billing purposes, and new voicemail access number during the period when their calls are being remote call forwarded.  Additionally, it is reasonable for Verizon to assign Option B and advise affected customer of their new telephone number, by letter, if five unsuccessful attempts were made to contact the customer by September 8, 2000.  However, TD recommended, and Verizon has agreed, that all affected customers should continue to receive the same blocking option (selective or complete) they had prior to their telephone number(s) being changed, unless they have requested to change their option at the time of their telephone number(s) change.

TD believes that since it was Verizon who assigned telephone numbers erroneously, it is reasonable to accommodate affected customers, who have chosen Option B and wish to retain their existing telephone numbers to no later than August 31, 2001, by providing free RCF service from the issuance date of the new Santa Monica/West Los Angeles directory through August 31, 2001, then free call referral service for three months thereafter.  This will provide sufficient time for certain affected business customers to notify their own customers of their telephone number change.  Therefore, TD recommends that the Commission approve Verizon’s request in AL No. 9536B for an extension of free RCF and call referral services for these customers.

TD also notes that it was Verizon who inadvertently assigned approximately 2,000 DID stations to a TV station in one consecutive number block to a prefix that belongs to the Santa Monica exchange.  Therefore, it is reasonable that Verizon accommodates the TV station’s request, located in West Los Angeles area, to temporarily retain its telephone numbers, specifically, its 5-digit international dialing system, which connects multiple international stations.  As a TV broadcast station that supports public safety and emergency broadcast systems, TD concurs with Verizon that in order to minimize the disruption to the customer’s service and maintain the integrity of the 5-digit dialing system, the TV station should be allowed to be offered MetroLAN service.  With MetroLAN service, the TV station may continue to use its current telephone numbers with no change to its internal 5-digit international dialing system.  MetroLAN would transfer the TV station’s calls from the Santa Monica central office to the West Los Angeles central office.  However, Verizon would waive the subsequent order “change” charge of $79.82 and the MRC of $75 per DS-1 service, as set forth in Verizon’s Tariff Schedule Cal. P.U.C. No. C-1.  Finally, TD believes that MetroLAN is the most desirable remedy to temporarily correct Verizon’s error as described above because it is readily available and additional telephone numbers would not need to be utilized.

TD also concurs with Verizon’s proposal to offer MetroLAN service to a TV station with the following limitations:  (1) no additional station or line to the proposed MetroLAN service will be furnished without incurring applicable charges for the said service; (2) additional requests for new stations would be provided, utilizing the correct local prefix; (3) the MetroLAN service remedy offer would be provided only at the TV station’s current address of record; and (4) existing telephone numbers provided under MetroLAN service will be changed once a block of numbers in which the last 5 digits of the customer’s telephone numbers are duplicated with numbers obtained from the Number Pooling Administrator, who is responsible for issuing blocks of telephone numbers to applying telecommunications utilities.

TD believes that Verizon’s request to offer compensation, additional credits, and MetroLAN service to affected customers are appropriate and reasonable remedies to correct the situation of the company incorrectly assigning telephone numbers with the wrong prefixes, as well as to help defray expenses affected customers may incur in changing their telephone numbers.   In addition, TD finds reasonable Verizon’s request to offer an additional credit of $50 for a telephone number change through May 31, 2001.  However, if needed, Verizon should request an extension, by letter, to the Director of the TD to compensate or provide additional credits to its affected customers.  Finally, in the event of unforeseen circumstances that Verizon is unable to meet the May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory, Verizon should immediately notify the Director of the TD. 

As of February 7, 2001, Verizon affirms that it has contacted all its affected customers.  The table below depicts the different options affected customers have taken, the number of affected customers, and the total number of lines affected.

Options
Number of Customers
Total Number of Lines 

Option A
                  90
128

Option B
148
738

Option C
                  56
                  80

MetroLAN
                    1
              1991

Disconnects
                  48
182

Total
343
              3119

According to Verizon, 48 customers have disconnected telephone service for various reasons since the “prefix problem” was discovered.

Since it was Verizon that erroneously made the system conversion table error that impacted the approximately 343 residential and business customers, it is reasonable that the company’s shareholders and not its ratepayers bear the entire costs associated with remedying the situation.  Therefore, TD recommends that Verizon’s shareholders should be ordered to reimburse the affected Commission-mandated public programs for the loss of any surcharge revenues resulting from Verizon’s voluntarily waiving certain end-user charges and providing compensation and additional credits to its affected customers.  

The five public programs, with their corresponding surcharges as of March 1, 2001, that are affected by the credit to customers’ bills are identified as follows:

Program
Applicable Surcharges as of 3/1/01

Universal Lifeline Telephone Service (ULTS)
0.800%

California Relay Service and Communications Devices (CRS) 
0.000%

California High Cost Fund A (CHCF-A)
0.000%

California High Cost Fund B (CHCF-B)
2.600%

California Teleconnect Fund (CTF)
0.185%

It should be noted that the above-indicated surcharges are subject to change by Commission decision or resolution.  Therefore, TD recommends that Verizon should be ordered to apply the appropriate Commission-authorized surcharges applicable at the time the company provides credits and compensation to their affected customers. 

TD also recommends that Verizon not seek reimbursement from any of the above-indicated programs for any credit and/or costs associated with the waiver of a number change charge provided to any affected customer(s), who are eligible to receive certain subsidies from these programs.   In addition, Verizon should notify the Director of TD, in writing, within five days of the last affected customer’s telephone number change. 

In order to insure that these affected public programs are reimbursed with the loss of any funds, TD recommends that Verizon be ordered to track and report the revenue impact on a quarterly basis the entire costs, including liability costs, if any, associated with correcting this situation.  The first report is due to the Director of TD on July 30, 2001, and will continue on a quarterly basis until Verizon notifies the Director of TD, in writing, that the company has completed its telephone number change with its affected customers.  Additionally, Verizon should be ordered not to include any costs associated with remedying this situation in any future NRF Price Cap filings for the losses incurred by these programs as a result of voluntarily waiving end-user charges and voluntarily providing credits to affected residential and business customers. 

In light of the above discussion of the situation, we find TD’s recommendations above to be appropriate and reasonable.

The draft resolution of the TD in this matter was mailed to the parties in accordance with PU Code Section 311(g).  No comments were filed on this resolution.

Commission approval is based on the specifics of the AL and does not establish precedent for the contents of future filings or for Commission approval of similar requests.

FINDINGS

1. On May 29, 1999, Verizon changed its service ordering system from a regional order provisioning system (SOLAR) to the new national service ordering system (NOCV).  As a result of the conversion, an error was made in tabling two unique telephone prefixes to the appropriate exchange.  

2. The incorrect tabling of telephone numbers caused Verizon to assign customers new telephone numbers in the wrong prefixes. 

3. Santa Monica customers were mistakenly assigned telephone numbers with a prefix of “447”, which is a West Los Angeles exchange prefix, and West Los Angeles customers were inadvertently assigned telephone numbers with a prefix “584”, which is a Santa Monica exchange prefix.  The incorrect number assignments have resulted in incorrect billings for toll and local usage calls.

4. On July 20, 2000, Verizon requested temporary approval from the Commission to notify its customers, by letter, dated July 29, 2000, regarding the error described in Finding No. 3.  The notice contained several options as well as compensation and credits for the affected customers to consider.

5. On July 26, 2000, Verizon filed AL No. 9536 requesting temporary authority to waive certain end-user charges and provide compensation and credits to affected customers until March 1, 2001 (extended to May 31, 2001 by AL No. 9536B). 

6. On November 9, 2000, Verizon filed AL No. 9536A seeking Commission authority until March 1, 2001 (also extended to May 31, 2001 by AL No. 9536B) to offer MetroLAN service to a TV station to temporarily resolve the issue discussed in Finding No. 3.

7. In this resolution, TD addresses only the issue of Verizon’s request to provide compensation and additional credits to its affected customers and not the company’s liability for incorrectly assigning telephone numbers with incorrect prefixes.  Verizon’s request for temporary authorization to offer credits and compensation to affected customers may only cover a portion of its liabilities described in its Tariff Rule No. 26.

8. TD considers reasonable Verizon’s request to provide to all affected customers (with the exception of the TV station) the following: (a) service performance guarantee of $25 and $100 for residential and business customers, respectively; and (b) credit for past intraLATA toll and local usage over-billings with interest of 1.5 percent applied to affected customer’s monthly bills for the period from July 1999 (or date of telephone number connection, if later), until the date that Verizon changed the customer’s telephone number.  Additionally, affected customers would be provided certain end-user compensation and additional credits in accordance with the following options:


Option A:  This option is being offered to customers who choose to immediately change their telephone numbers.  Verizon would waive the NRC of $40.25 and $69.75 for the telephone number change for residential and business customers, respectively; provide free call referral service to the new number through August 31, 2001, which is three months after the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory; and credit the customer an additional $50 for each telephone number change to help defray any printing and/or reprogramming costs associated with the telephone number change.

Option B:  This option is being offered to customers who prefer to retain their current telephone numbers for incoming calls until the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory.  Verizon would establish a new telephone number for customer’s outgoing calls and RCF the calls for free to the new number through May 31, 2001.  Customer’s local calling area would be corrected and the new number would appear on the next billing.  Additionally, Verizon would waive the NRC for the number change of $40.25 for residential customers and $69.75 for business customers and provide free call referral service for three months to affected customers from the new directory issuance date of May 31, 2001 through August 31, 2001.  Finally, customers would receive an additional $50 per telephone number change to help defray any printing and/or vendor reprogramming costs associated with the number change.  

Option C:  This option is being offered to customers who wish to keep their current telephone numbers permanently with RCF service for free to their new telephone numbers indefinitely.  Calls can be made to the current telephone numbers; however, Verizon would, for billing purposes, establish a new telephone number for affected customer’s calls.  Unlike customers who have chosen Option A or B, no additional credit of $50 would be given to these customers. 

9. TD finds reasonable Verizon’s request to assign affected customers, who have chosen Option B or C, new telephone numbers for billing purposes and new voicemail access number during the period when their calls are being remote call forwarded.  It is also reasonable for Verizon to assign Option B and advise affected customer of their new telephone number, by letter, if five unsuccessful attempts were made to contact the customer by September 8, 2000.  
10. All affected customers should continue to receive the same blocking option (selective or complete) they had prior to their telephone number(s) being changed, unless they have requested to change their blocking option at the time of their telephone number(s) change.

11. TD finds reasonable Verizon’s proposal to offer MetroLAN service to a TV station with the following restrictions: (1) no additional station or line to the proposed MetroLAN service will be furnished without incurring applicable charges for the said service; (2) additional requests for new stations would be provided, utilizing the correct local prefix; (3) the MetroLAN service remedy offer would be provided only at the TV station’s current address of record; and (4) existing telephone numbers provided under MetroLAN service will be changed once a block of numbers in which the last 5 digits of the customer’s telephone numbers are duplicated with numbers obtained from the Number Pooling Administrator, who is responsible for issuing blocks of telephone numbers to applying telecommunications utilities.   Finally, Verizon should waive the subsequent order “change” charge of $79.82 and the MRC of $75 per DS-1 service.

12. TD finds reasonable Verizon’s request in AL No. 9536B to accommodate affected customers, who have chosen Option B and wish to retain their existing telephone numbers to no later than August 31, 2001, by providing free RCF service from the expected issuance date of the new Santa Monica/West Los Angeles directory through August 31, 2001, then free call referral service for three months thereafter. 

13. Verizon should immediately notify the Director of the TD, in writing, if (1) an extension of time is needed to offer compensation and additional credits to its affected customers; and (2) due to unforeseen circumstances, Verizon is unable to meet the expected May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory. 

14. Verizon’s shareholders should reimburse the impacted Commission-mandated public programs for the loss of any surcharge revenues resulting from Verizon’s providing compensation and additional credits to its affected customers.  The five public programs, with their corresponding surcharges as of March 1, 2001, that are affected by the credit to customers’ bills are identified as follows:

Program
Applicable Surcharges as of 3/1/01

Universal Lifeline Telephone Service (ULTS)
0.800%

California Relay Service and Communications Devices (CRS) 
0.000%

California High Cost Fund A (CHCF-A)
2.600%

California High Cost Fund B (CHCF-B)
0.000%

California Teleconnect Fund (CTF)
0.185%

The above-indicated surcharges are subject to change by Commission decision or resolution.  Therefore, TD recommends that Verizon should be ordered to apply the appropriate Commission-authorized surcharges applicable at the time the company provides credits and compensation to their affected customers.

15. Verizon should not seek reimbursement from any of the five programs indicated above for any credit and/or costs associated with the waiver of a number change charge provided to any affected customers, who are eligible to receive certain subsidies from these programs.  

16. Verizon should notify the Director of TD, in writing, within five days of the last affected customer’s telephone number change. 

17. Verizon should be ordered to track and report the revenue impact on a quarterly basis all costs, including liability costs, if any, associated with correcting the situation discussed in Finding No. 3.  The first report is due on July 30, 2001, and will continue on a quarterly basis until Verizon notifies the Director of TD, in writing, that the company has completed its telephone number change with its affected customers. 

18. Verizon should be ordered not to include any costs associated with remedying the situation discussed in Finding No. 3 in any future NRF Price Cap filings for the losses incurred by these programs as a result of voluntarily waiving end-user charges and voluntarily providing credits to affected residential and business customers.

THEREFORE, IT IS ORDERED that:
1. Verizon’s requests, in AL Nos. 9536, 9536A, and 9536B, to voluntarily waive certain end-user charges and voluntarily provide compensation and additional credits to its affected customers that are specified in Finding Nos. 8 and 11, are approved.

2. Verizon shall assign new telephone numbers for Option B or C customers for billing purposes and new voicemail access number during the period when their calls are being remote call forwarded.  

3. Verizon shall continue to provide the same blocking option (selective or complete) that affected customers had prior to their telephone number(s) being changed, unless they have requested to change their option at the time of their telephone number(s) change.  

4. Verizon shall accommodate requests by affected customers, who have chosen Option B and wish to retain their existing telephone numbers to no later than August 31, 2001, by providing free RCF service from the expected issuance date of the new Santa Monica/West Los Angeles directory through August 31, 2001, then free call referral service for three months thereafter.

5. Verizon shall immediately notify the Director of the TD, by letter, if (1) an extension of time is needed to offer compensation and additional credits to its affected customers; and (2) due to unforeseen circumstances, Verizon is unable to meet the May 31, 2001 issuance date of the new Santa Monica/West Los Angeles directory. 

6. Verizon’s shareholders shall reimburse the affected Commission-mandated public programs for the loss of any surcharge revenues resulting from Verizon’s providing compensation and additional credits to its affected customers.  The five programs, with their corresponding surcharges as of March 1, 2001, that are impacted by the credit to customers' bills are identified in Finding No. 14. 

7. Verizon shall not seek reimbursement from any of the above-indicated programs for any credit and/or costs associated with the waiver of a number change charge provided to any affected customers, who are eligible to receive certain subsidies from these programs.

8. Verizon shall notify the Director of TD, in writing, within five days of the last affected customer’s telephone number change.

9. Verizon shall track and report the revenue impact on a quarterly basis all costs, including liability costs, if any, associated with correcting the problem of incorrectly assigning telephone numbers to the wrong prefixes.  The first report is due on July 30, 2001, and will continue on a quarterly basis until Verizon notifies the Director of TD, in writing, that the company has completed its telephone number change with its affected customers.  

10. Verizon shall not include any costs associated with remedying the situation discussed in this resolution in any future NRF Price Cap filings for the losses incurred by these programs as a result of voluntarily waiving certain end-user charges and voluntarily providing compensation and credits to affected residential and business customers. 

This Resolution is effective today.

I hereby certify that the Public Utilities Commission at its regular meeting on April 19, 2001 adopted this Resolution.  The following Commissioners approved it:

__________________________________

WESLEY M. FRANKLIN

       Executive Director
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