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PRESIDING OFFICER’S DECISION  (Mailed 10/30/2000)

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

TIM GARCIA and MURLENE GARCIA,

Complainants,

vs.

PACIFIC GAS AND ELECTRIC COMPANY,

Defendant.

(U 39 E)


Case 00-06-013

(Filed June 8, 2000)

Tim Garcia and Murlene Garcia, for themselves, complainants.

Adam S. Chodorow, Attorney at Law, for Pacific Gas and Electric Company, defendant.

OPINION

Summary

This case is dismissed by reason of failure of Tim Garcia and Murlene Garcia (complainants) to prove any wrongdoing on the part of Pacific Gas and Electric Company (defendant, PG&E).  The electric meter installed at complainants’ residence on June 4, 1999, was not proven to be inaccurately registering complainants’ electrical consumption.

Background

Complainants say that defendant installed an electric meter at their home on June 4, 1999, and, after that date, complainants’ kilowatt hour (kWh) usage increased an average of 500 each month.  They request proof that they are paying the same rates as others in their neighborhood are paying.

Following unsuccessful efforts to resolve the complaint through Consumer Affairs, PG&E filed its answer on July 21, 2000.

A Scoping Memo and Ruling of Assigned Commissioner was issued on September 27, 2000, in which Administrative Law Judge Orville I. Wright was designated as presiding officer in this proceeding pursuant to Rules 6.3 and 6(b)(3) of the Rules of Practice and Procedure.

A duly noticed public hearing was held in Fresno on October 11, 2000, before the presiding officer and the matter was submitted for decision on October 23, 2000.

Hearing

At hearing, complainants presented a history of the kWh registered on their meter from January 1993 to the present time.  They contend that the meter readings from June 4, 1999, when their meter was replaced, are so much higher than previous reads that something must be wrong either with the new or with the old meter.

They testified that a PG&E service technician told them that their replaced meter was probably running slow, but that he could not test it because it had been destroyed.

Defendant produced a more detailed kWh history of complainants’ usage which also shows higher meter readings for most months following installation of the new meter in June 1999.  Defendant also produced evidence of its efforts to resolve the complaint.

PG&E’s review of complainants’ residence facilities shows that the home could consume the energy billed.  Defendant tested the new meter on January 11, 2000, and found it to be operating accurately.  Defendant again tested the meter by installing a tandem meter on April 18, 2000.  On April 28, 2000, the serviceman returned to find that the readings on both meters were identical.

Discussion

The question presented in this case is whether PG&E violated any law, order, or rule of the Commission as defined in Pub. Util. Code § 1702.  The burden of proof that such violation occurred falls upon complainant.

Here the evidence shows that complainants have consumed more electric energy, on average, since June 1999 when their meter was replaced.

Defendant has twice tested the new meter and found it to be registering accurately.  Complainants have not proven that their meter is inaccurate or that defendant has otherwise conducted some wrongdoing.

Findings of Fact

1. Complainants complain that their electric meter has been inaccurately registering their energy usage since June 1999.

2. Defendant has tested complainants’ meter twice since June 1999 and found it to be accurate.

Conclusions of Law

1. Complainants have not carried their burden of proving some wrongdoing on the part of defendant.

2. The complaint should be dismissed, effective immediately.

ORDER

IT IS ORDERED that:

1. The complaint is dismissed.

2. The amount of $1,432.59 on deposit with the Commission shall be disbursed to Pacific Gas and Electric Company to be credited to the account of Tim Garcia and Murlene Garcia.  

3. Case 00-06-013 is closed.  

This order is effective today.

Dated 




, at San Francisco, California.
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