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Agenda ID #6116
TO UTILITIES AND OTHER ENTITIES REGULATED BY THE COMMISSION
RE:  DRAFT RESOLUTION ALJ-195
This draft resolution establishing a process for resolving timing, format, scope, and burden concerns regarding Commission staff’s access to information outside a formal proceeding will be on the agenda at the November 30, 2006 Commission meeting.  The Commission may then vote on this draft resolution, or it may postpone a vote.
When the Commission acts on the draft resolution, it may adopt all or part of it as written, amend or modify it, or set it aside and prepare its own order.  Only when the Commission acts does the resolution become binding on the parties.

Interested persons may serve comments on the draft resolution.  Comments shall be served no later than November 17, 2006.  Reply comments are not authorized.  Comments shall be served consistent with the requirements of Pub. Util. Code § 311(g) and Rule 14.5; however, service on persons listed on the special service list attached to the draft resolution is not required.
Finally, comments must be served separately on Administrative Law Judge John E. Thorson, and for that purpose I suggest hand delivery, overnight mail, or other expeditious method of service.

/s/  ANGELA K. MINKIN 
Angela K. Minkin, Chief

Administrative Law Judge
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San Francisco, State of California
 Date:  November 30, 2006
            Resolution ALJ-195
R E S O L U T I O N
RESOLUTION ALJ-195.  Resolution Establishing a Process for Resolving Timing, Format, Scope, and Burden Concerns Regarding Commission Staff’s Access to Information Outside a Formal Proceeding
On March 2, 2006, we adopted Decision (D.) 06-03-013 announcing a Consumer Protection Initiative designed to empower consumers and prevent fraud in the rapidly changing telecommunications industry.  The decision also launched a multilingual Consumer Education Initiative, increased enforcement activities, and expanded the Commission’s toll-free hotline for consumer complaints against wireless and other carriers.

Among its various provisions, D.06-03-013 addresses the Commission staff’s ability to obtain information from telecommunications carriers and the merits of a process to resolve disputes concerning information requests made outside of a formal proceeding.  Ordering Paragraph 6 of the decision requires our General Counsel and Chief Administrative Law Judge (ALJ) to prepare a resolution setting forth an appropriate process for resolving timing, format, scope, and burden issues regarding Commission staff’s access to information.  The General Counsel and Chief ALJ, in cooperation with our Industry Divisions, have prepared the requested resolution, and we adopt it today.  While this resolution is prepared to advance the Consumer Protection Initiative, the principles and procedures we announce are also generally applicable to the other utilities regulated by the Commission.

Background
A major reason for regulation of public utilities is that these entities perform vital services such as the provision of energy, water, and telecommunications services.  The availability of information has a crucial role in enabling public regulatory agencies, such as the Commission, to regulate these utilities.  The Commission and its staff need information about utilities’ ongoing operations to inform policymaking.  The Commission and its staff have statutory rights of access to utility information to understand how industry operates, both to ensure that utility operations meet applicable requirements and proposed policies reflect operational realities.  The information-gathering activity is a necessary component of the Commission’s efforts to secure compliance, either through improvements made by the utility upon notice of non-compliance or through formal proceedings before the Commission or a court.  

For these reasons, staff gathers information for the Commission’s various regulatory purposes.
Constitutional and Statutory Basis for Access to Utility Information
The California Public Utilities Code embodies these general considerations and, in particular, provides numerous specific provisions for Commissioners and Commission staff to obtain information from regulated entities and those with whom such entities deal.  This authority originates in the state constitutional provision (Art. XII, § 6) allowing the Commission to “fix rates, establish rules, examine records, issue subpoenas, administer oaths, take testimony, punish for contempt . . . .”  A principal statutory provision is Section 312, authorizing the Commission and each Commissioner to issue summons, subpoenas, warrants of attachment and commitment, and other legal process “in like manner and to the same extent as courts of record.”  Other related provisions include, but are not limited to, the following:
Section 309—Division of Ratepayer Advocates’ authority to compel the production or disclosure of any information it deems necessary to perform its duties from any entity regulated by the Commission

Section 311—Authority of Commission’s officers and administrative law judges to issue subpoenas for the production of documents

Section 313—Duty of public utilities to produce books, accounts, papers, or records

Section 314—Inspection of books and records of public utilities

Section 425—Inspection of business records of any carrier or related business

Section 581—Duty of public utilities to provide information to the Commission

Section 582—Duty of public utilities to provide certain documents to the Commission
Section 584—Duty of public utilities to provide reports, as required by the Commission

Section 771—Authority to enter upon premises occupied by public utility

The Commission’s authority, and that of its staff, to obtain information from non‑regulated persons and entities is also provided by the Public Utilities Code.  Such provisions include, but are not limited to, the following:

Section 314—Inspection of books and records of subsidiaries, affiliates, and holding corporations of electrical, gas, and telephone corporations

Section 1794—Depositions of witnesses residing within or without the state, including production of documents by these persons

While these citations are not exhaustive, these provisions reflect the longstanding, broad, and settled authority granted by the People and Legislature of California to obtain information from public utilities, and those who deal with them, in furtherance of informed public utility regulation.

The Commission’s authority, of course, is not without its limits.  Inquiries of Commissioners, Commission officers, and its staff must have some rational relationship to public utility regulation.  Also, California statutes and the Commission’s rules, orders, and decisions provide protections for legitimate confidentiality and privilege claims.  (See, e.g., California Public Utilities Code § 583, Rules of Practice and Procedure 11.3-11.5, and General Order 66-C.)
Types of Information Requests
Commission staff requests information from utilities and other respondents for a variety of purposes:  to investigate and resolve specific consumer complaints, to gather information that is useful to consumers, to develop factual information with which to evaluate or initiate policy, to ascertain trends or patterns that suggest regulatory shortcomings or impermissible utility activities, or to compile sufficient information to warrant an enforcement proceeding before the Commission or another forum.  

For example, representatives in the Consumer Affairs Branch, as part of their work, communicate with utility staff to understand the details of a specific complaint.  An industry division analyst may request information on utility outages or service interruptions in an effort to determine whether the requirements of an existing general order are adequate.  A staff investigator may request information on customer complaints and a carrier’s or utility’s response to the complaints.  A Division Director or supervisor may not have reviewed the specific information request in these cases; but in all these instances, there is a strong presumption that staff inquiries are in furtherance of regular job responsibilities or a management-authorized program of work.  The Commission expects that utilities and carriers will promptly provide information in response to staff inquiries; and, as noted above, information gathered early often can avoid a formal proceeding (for example, where a utility is able to satisfy a staff concern or correct a condition or practice voluntarily).  

Specifically in furtherance of the Consumer Protection Initiative that underlies this resolution, we expect all telecommunications carriers to cooperate fully with staff by promptly producing upon staff request all available information on California customer complaints including but not limited to (1) the number of complaints received, (2) the categories of these complaints, (3) the carriers’ responses to these complaints, and (4) any operational conditions or practices related to these complaints which affected service quality or coverage.  Other carriers and utilities already provide this type of information to the Commission on a regular basis.
While staff has broad authority to request information for regulatory purposes, staff should avoid duplicative requests or unnecessary requests when the desired information is being provided regularly through existing reporting requirements.

Disputes Concerning Information Requests

On occasion, disputes arise between Commission staff and a public utility or another person or entity asked to respond to Commission inquiries (hereinafter referred to as “respondent”).  Most disputes are about the timing, format, scope, or burden of an information request.  Staff information requests may require a respondent to change its work priorities, and reassign personnel and other resources, in order to provide the requested information by a certain date.  Information requests may require a respondent to take additional steps to present data in a different format (e.g., spreadsheet, bound copies) or to deliver it in a specified way (e.g., electronic format).  Information requests may provide little information about the reason for the inquiry (indeed, for staff to say too much in some instances will frustrate the inquiry) or seek information that a respondent believes is privileged or confidential.  Complying with these information requests may result in unexpected and considerable expenses.  

These timing, format, scope, and burden issues will vary depending on the circumstances of a particular inquiry; but the underlying principle is always this:  Public utilities and other respondents have the continuing, paramount obligation to respond forthrightly to Commission staff inquiries.  In all cases, Commission staff inquiries carry a strong presumption of validity and reasonableness in terms of timing, format, scope, or burden.

Commission staff and a utility or other respondent may have legitimate but different perspectives about the appropriateness of the information request.  If the request is in the context of a formal proceeding, our Rules and Resolution ALJ-185 (Alternative Dispute Resolution or ADR) set forth existing procedures for resolving such disputes.  These methods can include negotiation (“meet and confer” sessions), mediation, or decisions by the assigned ALJ or Law and Motion ALJ.

Disputes concerning staff information requests arising outside formal proceedings have been handled differently over time and by the various industry divisions.  Because of the recent Consumer Protection Initiative (focusing on the telecommunications industry), this is an appropriate time for the Commission to more clearly articulate its process for resolving disputes concerning staff information requests made outside formal proceedings.  This description is especially warranted because informal staff requests do not often result in Commission orders or decisions that can be used to describe a dispute resolution process.  

The following procedures address staff information requests initiated by any Commission Division involved in the implementation of the Consumer Protection Initiative.
  These procedures, however, also provide guidance to staff and utilities in other industry areas.  In an effort to minimize conflict, time, and transaction costs, this process contemplates that both Commission staff and the public utility or other respondent have rights and obligations throughout the process.

Many disputes over staff information requests involve similar fact patterns, legal issues, or both.  The ability of the Commission and its staff to fulfill the agency’s regulatory responsibilities will be impaired if the following procedures are abused and used reflexively to delay the Commission’s rightful acquisition of information.

Dispute Resolution Procedures

The Commission believes that most disputes over staff information requests can be resolved through a graduated process, with many opportunities for structured but informal communications between staff and the utility or other respondent.  For this process to be successful, utilities and other respondents with regular dealings with the Commission are responsible for designating employees with sufficient authority to work with Commission staff to resolve these disputes.

Based on this premise of informal dispute resolution, we announce the following basic procedures to be followed in resolving disputes about staff information requests outside formal hearings.

1.  Staff Authority.  Commission staff information requests directed to utilities and other respondents must be rationally related to public utility regulation, as vested in the Commission by the state constitution and statutes or delegated to the Commission by federal law or federal agency order.  Division Directors and supervisors are responsible for ensuring that staff members who initiate such information requests have an informed understanding of their authority, that information requests are stated succinctly and clearly, and that actual practices conform to these goals.  Staff has broad authority to request information for regulatory purposes, but staff should avoid duplicative requests or unnecessary requests when the desired information is being provided regularly through existing reporting requirements. 
2.  Prompt Initial Review.  Utilities and other respondents must review staff information requests promptly and, generally within two business days, contact the staff member with any questions or initial concerns about the timing, scope, format, or burden of the request.    

3.  Meet and Confer Opportunities.  Each Division will develop procedures allowing utilities and other respondents to request a “meet and confer” session with Division staff to attempt to resolve any misunderstanding or disagreement concerning a staff information request.  These divisional procedures shall require that a “meet and confer” opportunity is available only when (a) the dispute has not been previously resolved by Commission precedent (including decisions, orders, resolutions, or rulings in formal proceedings) or prior, documented staff dispositions; (b) the requested information is not readily available or routinely collected by the utility or other respondent; and (c) in the case of (b), the utility or other respondent has provided written documentation of the anticipated burden of providing the requested information.  Within a reasonable time after the “meet and confer” session or the denial of such a meeting, the Division will inform the objecting utility or other respondent that (a) the information request has not been modified, or (b) the request has been modified, with an explanation of the modification and the time for submission of the information.

4.  Review by Division Director.  If the utility or other respondent disagrees with the results of the “meet and confer,” the utility or other respondent may request review by the Division Director.  The written request may be sent electronically, by regular mail, or delivered in person.  In making the request, the utility or other respondent must document in detail the nature of the dispute, what modifications would be required for the utility or respondent to comply, and whether an oral presentation of the review is requested.

The Division Director has discretion to review the request in the manner he or she deems appropriate.  This may include negotiating with the utility or respondent, mediating between staff and the utility or respondent, hearing presentations from both sides before deciding on the information request, or rejecting the request for an oral presentation.  Once the Division Director’s review is complete, the Division will inform the objecting utility or other respondent that (a) the information request has not been modified, or (b) the request has been modified, with an explanation of the modification and the time for submission of the information.

5.  Review by Commission’s General Counsel.  If the utility or other respondent disagrees with the results of the Division Director’s review, the utility or other respondent may request review by the Commission’s General Counsel.  The Division Director may also request review by the General Counsel.  Such review should be requested only in extraordinary circumstances. 

The written request for review may be sent electronically, by regular mail, or delivered in person; and a copy must be provided to the Division Director, utility, or respondent, as well as the General Counsel.  In making the request, the utility or other respondent must document in detail the severe negative consequences that are reasonably anticipated to result from the information request, the nature of the dispute, what modifications would be required for the utility or respondent to comply, and whether an oral presentation of the review is requested.  The General Counsel shall review the request and the General Counsel will decide, in his or her discretion, whether to (a) deny the review without oral presentation; (b) affirm or modify the information request without an oral presentation; or (c) schedule an oral presentation.  

The General Counsel has discretion to conduct the review, including any oral presentation, in the manner he or she deems appropriate.  The General Counsel will promptly notify the utility or other respondent and Division Director as to his or her decision.  

6.  Continuing Obligation of Disclosure. As previously discussed, public utilities and other persons or entities subject to Commission inquiries have the continuing, paramount obligation to respond forthrightly to Commission staff inquiries.  If a dispute develops about the timing, format, scope and burden of a staff information request, the utility or other respondent has the continuing obligation to suggest, in good faith, ways to alleviate the specific concern and to respond forthrightly to the unobjectionable portions of the request.

Also, if a utility or other respondent does not respond, or responds insufficiently, to an information request (original or as modified), the Division initiating the request will inform appropriate Commission personnel, and the Commission may proceed as provided by Commission rules, orders, and otherwise as provided by law to enforce the information request.

Comments

The draft resolution of the ALJ Division and Legal Division in this matter was mailed in accordance with Section 311 of the Public Utilities Code and Rule 14.2(c) of the Commission’s Rules of Practice and Procedure.  
IT IS SO RESOLVED.

This resolution is effective today.

I certify that the foregoing resolution was duly introduced, passed, and adopted at a conference of the Public Utilities Commission of the State of California held on ________________________, the following Commissioners voting favorably thereon:

	

	STEVE LARSON

Executive Director


INFORMATION REGARDING SERVICE

I have served the foregoing Draft Resolution ALJ-195 as an attachment to an electronic mail message sent to the electronic mail addresses on the attached special service list developed for this purpose (see Rules 1.9 and 1.10 of the Commission’s Rules of Practice and Procedure).

Dated October 27, 2006, at San Francisco, California.
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	caharris@up.com

	carevalo@willdan.com

	Carl.Kassabian@fresno.gov

	carmen.gendusa@dmjmharris.com

	cartwright@polb.com

	CASE.ADMIN@SCE.COM

	Casey_Ra@ci.san-bernardino.ca.us

	cbadams@jlpatterson.com

	CBallantyne@hillfarrer.com

	cbeach@sacrt.com

	cbecker@ontrac-jpa.org

	cberkuti@ci.la-mesa.ca.us

	CENTRALFILES@SEMPRAUTILITIES.COM

	Cfinch@mtdb.sdmts.com

	cfnrees@aol.com

	cfox@systrausa.com

	CFPENA@SEMPRA.COM

	charlesg@ci.westminster.ca.us

	CHARLIE.HOOCK@WOODGROUP.COM

	CHRISHILEN@DWT.COM

	CHRISTOPHER_L_ALLEN@FPL.COM

	CJ.THOMPSON@AES.COM

	CJHAJOVSKY@RELIANT.COM

	CKARWICK@CALPINE.COM

	ClarkM@metro.net

	clevinson@jlpatterson.com

	clhirsch@pacrail.com

	CMKEHREIN@EMS-CA.COM

	cnguyen@danapoint.org

	conrique@pbworld.com

	craig.kelsey@railamerica.com

	cseitz@evasignal.com 

	cslra@hotmail.com

	ctymgr@cityofhuron.com 

	CWhitworth@co.humboldt.ca.us

	dadellosa@sgvwater.com

	dahllofr@samtrans.com

	dajenkins@rpcity.org 

	DAKING@SEMPRA.COM

	DANAR@CALPINE.COM

	daniel_okoro@dot.ca.gov

	dar@cpuc.ca.gov

	DAVE.BOWARD@CONSTELLATION.COM

	DAVE.HANSELL@MIRANT.COM

	DaveB@ci.palm-springs.ca.us

	DAVEJ@CALPINE.COM

	DaveL@ci.fullerton.ca.us

	DAVID.HAMMOND@MIRANT.COM

	DAVID.LLOYD@NRGENERGY.COM

	DBAERMAN@SEMPRAUTILITIES.COM

	DBARNHARDT@DUKE-ENERGY.COM

	dbenash@ci.monrovia.ca.us

	ddavies@ci.glendora.ca.us

	dduey@portoakland.com

	depeters@up.com

	dflynn@co.slo.ca.us

	dgonzalez@sandiego.gov

	Dhmays@aol.com

	dirpubwk@earthlink.net 

	djenkins@dinuba.ca.gov

	DKK@ESLAWFIRM.COM

	DLW5@PGE.COM

	dmadrigal@willitscity.com

	dmagaw@sierrarailroad.com

	dneill@moffattnichol.com

	dnielson@ATSConsulting.com

	DNORRIS@SPPC.COM

	Don.Dey@ci.gilroy.ca.us

	Don_Tran@longbeach.gov

	douglas.werner@bnsf.com

	DOUGLASS@ENERGYATTORNEY.COM

	dreams@cityofsanmateo.com

	DSKING@SYCAMORE.COM

	dsnlevi@sonoma-county.org

	dstephenson@amwater.com

	dswab@ci.glendora.ca.us

	dtsmith@menlopark.org

	DWH7@PGE.COM

	ed@parkwater.com

	edomingue@ci.escondido.ca.us

	EK@A-KLAW.COM

	elee@coachella.org 

	EMADDOX@SEAWESTWINDPOWER.COM

	emaximous@ci.vernon.ca.us

	engineering@lindsay.ca.us

	ENRIQUE.CARBIA@MIRANT.COM

	ERIC.PENDERGRAFT@AES.COM

	eric@railpros.com

	eugenecran@juno.com

	EUGENEF@CALPINE.COM

	f.villepw@earthlink.net 

	fbrommensc@aol.com

	FCCHEUNG@up.com

	FGOOSSENS@DUKE-ENERGY.COM

	fvwckaren1@aol.com

	g_guttebo@yahoo.com

	Garry.Stanislaw@VTA.Org

	Gary.Mello@nolte.com

	GCALLOWAY@CALPINE.COM

	gdore@katzokitsu.com

	gene.bougdanos@ttsig.com

	GENE.DRAPER@AES.COM

	GENE.MCCRILLIS@WOODGROUP.COM

	ggentry@stocktonport.com

	ghale@hntb.com

	GHINNERS@RELIANT.COM

	gjfeng@mlode.com

	GLORIA.ING@SCE.COM

	gmann@redwoodcity.org

	GMCDANIEL@WELLHEAD.COM

	gmilleman@valencia.com

	gpedersen@kimley-horn.com

	GPETTYJOHN@RELIANT.COM

	greenesga@aol.com

	GREG.HUGHES@NRGENERGY.COM

	gsmansour@jlpatterson.com

	GUERREROD@scrra.net

	gyamachika@lapuente.org

	h2o@sierratel.com

	harral@trenchteam.com 

	harris-gifford_michael@bah.com

	hledford@lapuente.org

	HMOORE@GWFPOWER.COM

	HSuetsugu@ci.south-pasadena.ca.us

	IAN.CUTHBERTSON@SCE.COM

	igonzales@ci.upland.ca.us

	J_FUENTES@ci.lompoc.ca.us

	J_Zerzan@SwSignal.com

	J1LC@PGE.COM

	JACKP@CALPINE.COM

	JAMES.BRESNAHAN@AES.COM

	JAMES.PEREZ@AES.COM

	JAMES.TUCKER@WOODGROUP.COM

	jan_l_boliver@dot.ca.gov

	JANA.BERGMAN@MIRANT.COM

	jbabico@dpw.sbcounty.gov

	jbauman@ci.flagstaff.az.us

	jbdwny@cs.com

	jbenavides@TJKM.com

	jbrettl@suburbanwatersystems.com

	jdballas@cityofindustry.org

	jdyer@whittierch.org

	JEM8@PGE.COM

	JERRY.CARTER@NRGENERGY.COM

	jesse.diaz@wgint.com

	JFelix@ci.gardena.ca.us

	JFLORES@NAPG-LTD.COM

	JHaggerty@mtdb.sdmts.com

	jhernandez@dot.lacity.org

	JimOsborn7@cs.com 

	JJ.FAIR@CALPEAK.COM

	jjontig@ci.pasadena.ca.us

	JKHawks@aol.com

	JKIMBLE@WELLHEAD.COM

	JLEPOUTRE@PURENERGYLLC.COM

	jlhirsch@pacrail.com

	jlpatterson@jlpatterson.com

	jmarquez@bbri.com

	jmay@fresno.ca.gov

	JMCARTHUR@ELKHILLS.COM

	jmdiaz@jmdiaz.com

	JOE.HARTLEIN@WOODGROUP.COM

	John.Sharkey@Safetran.com

	John.Shurson@bnsf.com

	jpedri@ci.lincoln.ca.us

	JPHARTLE@DUKE-ENERGY.COM

	jprichard@lemoore.com

	JRODRIG@ladpw.org

	jrowland@peters-engineering.com

	JSaavedra@MassElec.Com

	jsasay@UP.COM

	jservent@portoakland.com

	jshykowskil@roseville.ca.us

	jstroud@ci.temple-city.ca.us

	jsullivan@ci.ontario.ca.us

	jtootle@calwater.com

	junkmail@omnirail.com

	JWang@Lynwood.ca.us

	kathy@shawyoder.org 

	kbeard@metrr.com

	kcarlson@swwc.com

	kcooke@ci.san-leandro.ca.us

	kdomingo@delano-ca.gov

	ken.galt@dot.ca.gov

	KENT.NELSON@WOODGROUP.COM

	KhawaniV@metro.net

	KHUNT@SEMPRAUTILITIES.COM

	knelson@moraga.ca.us

	KOWALEWSKIA@CALPINE.COM

	Kristy.Clark@bnsf.com

	KSALVAGNO@WELLHEAD.COM

	KSLUCAS@SYCAMORE.COM

	kswitzer@scwater.com.

	KuldeepS@ci.tracy.ca.us

	Larry.Meeker@parsons.com

	larry@epwater.com

	LARRYS@CALPINE.COM

	LAWRENCE.TONSICK@SCE.COM

	LBROWY@SEMPRAUTILITIES.COM

	Lcamara@ci.hanford.ca.us

	leah@kabbara.net

	LeeAnn.Dickson@fra.dot.gov

	LemkeB@pbworld.com

	LGluesing@WILLDAN.com

	lhcityengr@aol.com

	LIDDELL@ENERGYATTORNEY.COM

	linda.meadow@sbcglobal.net

	lindallmiller@aol.com

	lingold@sierrarailroad.com

	lmillar@co.lassen.ca.us

	louc@theaceproject.org

	Luzzi@polb.com

	lwt@severson.com 

	M.OHLER@DGC-OPS.COM

	MABREEN@CALPINE.COM

	mail3.ci.stockton.ca.us.

	marc@jlpatterson.com

	MARK.GOUVEIA@MIRANT.COM

	mark@omega-industries.com

	MARTYL@CALPINE.COM

	MATHIEUR@scrra.net

	matthewj@ci.campbell.ca.us 

	mbarr@ci.fairfield.ca.us

	mbohlander@liveoakcity.org

	MBoraks@nctd.org

	MCaines@cityofhemet.org

	MDettle@ci.santa-cruz.ca.us

	megan.mcintyre@bnsf.com

	merrilla@home.com

	mhudson@ci.montclair.ca.us

	michael.kirchanski@sfmta.com

	MICHAEL.MINAFO@WOODGROUP.COM

	Michael_Christensen@Parsons.com

	MICHAELS@CALPINE.COM

	MICHAELST@CALPINE.COM

	MIKE.MONTANY@MIRANT.COM

	MIKE_BARRIOS@FPL.COM

	mikeh@lightguardsystems.com

	millenar@samtrans.com 

	millerjo@mta.net

	mintzec@ci.union-city.ca.us

	MMEDEIROS@GWFPOWER.COM

	mmejia@bbri.com

	mohrlj@stvinc.com

	Morad.Fakhrai@hayward-ca.gov

	MOXSEN@CALPINE.COM

	mramirez@masselec.com

	msuter@santa-ana.ca.us

	MWOOTEN@COMPLETE-ENERGY.COM

	ncra_dmc@sbcglobal.net

	NERA.SWISHER@ENRON.COM

	nhenein@buenapark.com

	NPARK@COMPLETE-ENERGY.COM

	nrodgers@nestor.com

	oxfordca@stvinc.com 

	PAKERR@up.com

	palle_jensen@sjwater.com

	PATELN@scrra.net

	peggy.claassen@newark.org

	PERRYW@CALPINE.COM

	peter.tereschuck@sdmts.com 

	PJacobso@placer.ca.gov

	plantrat@pacbell.net

	ple@ci.marina.ca.us 

	pmf@lightguardsystems.com 

	pola0301@ix.netcom.com

	psb@cpuc.ca.gov

	publicservices@moraga.ca.us   

	publicworks@ci.healdsburg.ca.us

	QuirkD@scrra.net

	qwickkurb@ithink.net 

	raggioj@cityofmerced.org

	raj_mangat@dot.ca.gov

	RALEWIS@DUKE-ENERGY.COM

	rbowman@qualitysignal.com

	rbreault@ci.brisbane.ca.us 

	RBW2@PGE.COM

	rcampbell@railroadcontrols.com

	rcgonzal@UP.COM

	rchen@transystems.com

	rene.cordero@sanjoseca.gov 

	rfrancis@sacrt.com

	rhaygood@redwoodcity.org

	RHICKOK@LSPOWER.COM

	RHOFFARD@BHGEN.COM

	Rick Soracco

	Rick.Moore@yolocounty.org

	RICKY.TRIPP@AES.COM

	RJUELS@SCWATER.COM

	rljordan@amwater.com

	RMOORE@ALVAREZANDMARSAL.COM

	ROBERT.REA@NRGELS.COM

	ROBERT.SMOTHERS@SCE.COM

	Roberto.Zelaya@parsons.com

	Rodney.Massman@modot.mo.gov

	ROGERM@CALPINE.COM

	ROHIT_CHIB@FPL.COM

	roland.edwards@bnsf.com

	RON.MCKINNEY@MIRANT.COM

	Ron.Ries@fra.dot.gov

	ROY.CRAFT@NRGENERGY.COM

	royce_gotcher@dot.ca.gov

	RPARKER@CALPINE.COM

	rpesses@co.el-dorado.ca.us

	rphillips@encinitas.ca.us 

	rrahmani@ci.burbank.ca.us

	rrudometkin@DanaPoint.org 

	rschultz@tustinca.org

	rsf@corporatecenter.us

	rtcharkhoutian@ci.el-monte.ca.us

	rtippett@roseville.ca.us

	rubenstein@polb.com

	rvirgen@masselec.com

	SAJONES@DUKE-ENERGY.COM

	sandra_durbin@dot.ca.gov

	sangulo@rain.org

	sbates@sd.demail.com

	SCARBOROUGHH@CALPINE.COM

	sconway@scwater.com

	sdupuis@octa.net 

	sfakhry@ci.santa-clara.ca.us

	sferraro@calwater.com

	shanteau@iname.com

	Sharon.Gomez@ci.diamond-bar.ca.us

	sheffner@calwater.com

	simon_john@bah.com

	SLEVANS@DUKE-ENERGY.COM

	SNatsuhara@ci.vernon.ca.us

	SOllo@ci.irvine.ca.us

	SREYNOLDS@CALPINE.COM

	srobinson@moffattnichol.com

	Stacy.crakes@bnsf.com

	sterailroad@msn.com

	STEVE.ANDERSON@MIRANT.COM

	STEVE.GOSCHKE@WOODGROUP.COM

	steve@ci.yreka.ca.us

	STEVEN.WINTERS@AES.COM

	STEVER@CALPINE.COM

	SUNANDA_BEHARA@FPL.COM

	swberki@UP.COM

	TED.MARGESON@SCE.COM

	tehama@theskybeam.com

	TERRYM@CALPINE.COM

	THOMAS_KELLEY@FPL.COM

	THOPKINS@CARSON.CA.US

	thopkins@placentia.org

	tiffany@parkwater.com

	tmericle@ci.ventura.ca.us 

	TOM.ROMESBERG@LAPALOMAGC.COM

	TONY.CHAVEZ@AES.COM

	trfdave@sonoma-county.org

	tsmegal@calwater.com

	Tsmith@sbcglobal.net

	Tspaseff@cityofmontebello.com

	ttappan@jlpatterson.com

	ulcjohn@aol.com

	utucslb@mindspring.com

	vburget@scadanet.ne

	VENKATACHALAM.K@AES.COM

	VITALY.LEE@AES.COM

	VROB@ci.riverside.ca.us

	vsj@cpuc.ca.gov

	Warrens@ci.brea.ca.us

	waterco@hotmail.com

	Wayne.Terry@sdmts.com

	wbrowder@aar.org

	weathb@amtrak.com

	WJOHNSON@HANOVER-CO.COM

	wparry@lightguardsystems.com

	WPenn@nctd.org

	WRILEY@COMPLETE-ENERGY.COM

	wrschulte@sbcglobal.net

	wwinzen@tpsc-arms.com

	wwinzen@tpscrail.com

	ZohbiA@metro.net


(END OF SPECIAL SERVICE LIST)
�  Individual Commissioners and the Commission’s Executive Director and Assistant Executive Directors have specific statutory powers to require information.  This resolution does not pertain to information requests made directly by Commissioners.  Also, this resolution does not modify the Division of Ratepayer Advocates’ information-gathering authority.


�  Thus, references to “Division,” “Division Director,” and related terms in the remainder of this Resolution refer to those Divisions under the supervision of the Executive Director and persons specifically involved in implementing the Consumer Protection Initiative.  






