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State Legislation requiring E9-1-1 for Multi-line Telephone Systems 
 

Source:  Current E911 Legislation, RedSky Technologies Inc., July 8, 2009 
http://www.redskye911.com/e911_information_center/e911_legislation/ 

 State Statue/Act 
1 Alaska R-05-005(6): ORDER ADOPTING REGULATIONS 
2 Arkansas Ark. Code Ann. § 12-10-303 (1997) § 12-10-303. Definitions 

Ark. Code Ann. § 12-10-317 § 12-10-317. 911 Center -- Operation -- 
Rights, Duties, Liabilities, etc. of Service Providers 

3 Colorado SECTION 1. 29-11-100.5 and 29-11-106 
4 Connecticut  Conn. Gen. Stat. § 28-25b (1999) § 28-25b.  
5 Florida 365.175 Emergency telephone number 911 private branch exchange-private 

switch automatic location identification. 
6 Illinois IL Statue 50 ILCS 750, Sections 15.5 and 15.6:  

83 IL Admin Code Part 726 and 727 
7 Kentucky  752 Requirements for enhanced 911 emergency service -- Privacy of 

information: 
65.754 Penalties for violations of KRS 65.752: 

8 Louisiana  SB No. 878……..ACT No. 737  
9 Maine 65  PUBLIC UTILITIES COMMISSON 

625  EMERGENCY SERVICES COMMUNICATIONS BUREAU 
Select Chapter 11: PBX/MULTILINE TELEPHONE SYSTEM 
(MLTS) REQUIREMENTS 

10 Massachusetts Chapter 223 of the Acts of 2008, Section 18J. 
11 Minnesota Statute 403.15 MULTILINE TELEPHONE SYSTEM 911 REQUIREMENTS. 
12 Mississippi 19-5-359. Requirement of service suppliers and other parties to 

provide access to basic or enhanced 911 service; time to comply 
13 Texas HEALTH & SAFETY CODE SUBTITLE B. EMERGENCIES 

CHAPTER 771. STATE ADMINISTRATION OF EMERGENCY 
COMMUNICATIONS SUBCHAPTER A. GENERAL 
PROVISIONS, Sec. 771.060. BUSINESS PROVIDING 
RESIDENTIAL TELEPHONE SWITCHES. 

14 Vermont ACT NO. 197 
AN ACT RELATING TO AN ENHANCED 911 EMERGENCY 
RESPONSE SYSTEM 

15 Virginia CHAPTER 427 - An Act to amend and reenact § 56-484.14 of the 
Code of Virginia and to amend the Code of Virginia by adding in 
Chapter 15 of Title 56 an article numbered 8, consisting of sections 
numbered 56-484.19 through 56-484.25, relating to emergency calls 
made from telephones connected to multiline telephone systems.     
[1603].  Approved March 19, 2007 

16 Washington RCW 80.36.560 
Enhanced 911 service — Business service required. 
RCW 80.36.555 
Enhanced 911 service — Residential service required. 


