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Date of Issuance  6/16/2008
Decision 08-06-005  June 12, 2008
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Joyce J.H. Edwards,


Complainant,


vs.
Pacific Bell Telephone Company, doing business as AT&T California (U1001C),



Defendant.


	(ECP)
Case 07-12-025

(Filed December 26, 2007)


Joyce J.H. Edwards, for herself, complainant.

Sherry Winbush, Case Manager, for AT&T California, defendant.
DECISION DISMISSING COMPLAINT
Summary

This matter was heard on February 15, 2008, in Oakland by Administrative Law Judge Victor D. Ryerson.  The hearing concluded, and the matter was submitted on that date.
Complainant Joyce Edwards filed this complaint to obtain relief relating to billing and service by defendant AT&T California for her residential account.  Her complaint seeks an order requiring payment or a credit of $80 and repairs to the wiring for her line to prevent a recurrence of the underlying problem.  At the hearing, she also sought restitution for the purchase and use of a cellular telephone that she obtained because of the problems she was experiencing with her AT&T California service.

At the hearing AT&T California testified that it had made the $80 credit to complainant’s account, and had repaired the problems affecting her line.  Although complainant could not confirm at the time of the hearing that AT&T’s contentions were true, she did so recently.  The need to adjudicate these issues was thus moot by the time of the hearing.

The Commission lacks jurisdiction to award restitution for complainant’s acquisition and use of a cell phone in response to the problems she was having with her AT&T service.  Any remaining claim with respect to that issue must be dismissed.

Case 07-12-025 should be dismissed.

ORDER

IT IS ORDERED that:

1. Case (C.) 07-12-025 is dismissed.
2. C.07-12-025 is closed.

This order is effective today.

Dated June 12, 2008, at San Francisco, California.

MICHAEL R. PEEVEY


President

DIAN M. GRUENEICH

JOHN A. BOHN

RACHELLE B. CHONG

TIMOTHY ALAN SIMON


Commissioners
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