Resolution No. T-16349

           October 7, 1999

GTEC AL No. 9082/DAL


PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Telecommunications Division
RESOLUTION T-16349

Carrier Branch
Date: October 7, 1999

R E S O L U T I O N
RESOLUTION T-16349.  GTE CALIFORNIA INCORPORATED (GTEC) (U-1002-C).  REQUEST TO REMOVE THE PROVISIONAL AUTHORITY GRANTED BY RESOLUTION T-16061 AND GIVE GTEC PERMANENT AUTHORITY ALLOWING CHANGES IN TARIFFED PRODUCT NAMES TO BECOME EFFECTIVE ON FIVE-DAY NOTICE RATHER THAN THE 40-DAY EFFECTIVE DAY REQUIREMENT. 

BY ADVICE LETTER NO. 9082 FILED ON JULY 6, 1999. _________________________________________________________________

SUMMARY
This resolution grants GTE California Incorporated (GTEC) request in Advice Letter No. 9082 to remove the provisional authority granted in Resolution T-16061 and give GTEC permanent authority allowing changes in tariffed product names to become effective on five-days notice until such time that the General Order No. 96-A is modified by the Commission.  The Commission authorized GTEC by Resolution T-16061 on August 1, 1997 on a provisional basis for a two-year period, to make such changes effective on a 5-day notice.  This authority does not change any rates, charges, terms or conditions of such products and services.

BACKGROUND
General Order No. (G.O.) 96-A, Section V.A., states that tariff sheets for new products or services, or changed tariff sheets not increasing or resulting in an increase, or which will result in a decrease, in any rate, toll, rental or charge, become effective after not less than regular notice of 40 days. G.O. 96-A, Section V.B., states that upon application in the advice letter, and for good cause shown, the Commission may authorize tariff sheets which do not result in increases in rates or charges to become effective on less than the 40 day notice period.  

GTEC previously filed Advice Letter No. (AL) 8489 on May 13, 1997 requesting authority to deviate from G.O. 96-A, Section V.A., to make changes solely to tariff product names effective on 5-day notice.  This authorization was granted provisionally for a two-year period by Resolution T-16061 on August 1, 1997.  The reason for the provisional authorization was to observe if customer complaints would arise due to confusion resulting from the change from 40-day to 5-day notice.  GTEC was ordered to track customer complaints due to this provisional authority, and to report such complaints in any request for an extension of this authority.

GTEC’s two-year provisional authority allowing changes in tariffed product names to become effective on a five-day notice expired on August 1, 1999.

NOTICE/PROTESTS
Copies of this advice letter were mailed to competing and adjacent Utilities and to interested parties.  Notice of Advice Letter No. 9082 was published in the Commission Daily Calendar of July 9, 1999.  No protests have been received.

DISCUSSION
The reason for GTEC’s request for this expedited advice letter authority to change product names in 5 days instead of 40 days, is due to its perception of the current extremely competitive telecommunications market, necessitating a timely strategic response to market conditions.

GTEC's request appears to be reasonable. There have been two instances of the name change on 5-day notice during the provisional 2-year period with no customer complaints.  Nevertheless, there remains the possibility of confusion for existing customers by abrupt changes in service or product names.  GTEC has indicated its willingness to advise existing customers by identifying both the new name and the previous name on the bills of existing customers.

The Commission is in the process of revising G.O. 96-A due to competitive environments in the telecommunications industry.  This matter of notice requirements for name changes of products and services will be considered in G.O. 96-A revisions.  The authority for deviation from the G.O. 96-A, Section V.A., granted in this resolution is effective until such time that the G.O. 96-A is modified by the Commission or G.O. 96-B becomes effective. 

Again, we emphasize that the 5-day notice applies solely to product name, and to no other changes in rates, charges, terms or conditions of the product.  Furthermore, we will require GTEC to cite this resolution in any future advice letter filing it makes to effectuate a change in a product or service name on 5-day notice, and to include a sample bill to existing customers, clearly showing the new product name next to the old name. 

The draft resolution of the Telecommunications Division in this matter was mailed to the parties in accordance with PU Code Section 311 (g)(1).  No comments were filed. 

FINDINGS
1. GTEC's request to change product or service names by advice letter filing on 5-day notice is reasonable.

2. Confusion of existing customers should not arise as those customers will observe both new and previous product names on their bill.

3. Permanent authority limited to changing product and/or service names by advice letter filing on 5-day notice should be granted to GTEC until such time that the G.O. 96-A is modified by the Commission or G.O. 96-B becomes effective.

4. This permanent authority will expire on the day G.O. 96-B becomes effective. 

5. GTEC should cite this resolution in any advice letter filing it makes to effect a change in a product or service name on 5-day notice, and should include a sample bill to existing customers.

THEREFORE, IT IS ORDERED that:

1. GTEC’s request in Advice Letter No. 9082 for permanent authority to make changes to tariffed product names by advice letter filing on 5-day notice is granted until such time that the G.O. 96-A is modified or G.O. 96-B becomes effective.

2. When filing an advice letter for name change of an existing service, GTEC shall make reference to this resolution, and shall include for illustrative purposes, a draft of a sample bill for existing customers.

3. GTEC shall, in the first bill round in which a tariffed product name is changed, notify existing customers of the new product name along side with the previous product name.

4. GTEC Advice Letter No. 9082 shall be marked to show that it was authorized by Resolution No. T‑16349 of the California Public Utilities Commission and its effective date.

This Resolution is effective today.

I hereby certify that this Resolution was adopted by the Public Utilities Commission at its regular meeting on October 7, 1999.  The following Commissioners approved it:
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