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R E S O L U T I O N








RESOLUTION T-16506.  VERIZON CALIFORNIA INC. (FORMERLY KNOWN AS GTE CALIFORNIA INCORPORATED (U-1002-C).  GRANTS VERIZON’S REQUEST TO GRANDFATHER ITS DISCOUNTED RESALE BIG DEAL VOICE MAIL SERVICE OPTION TO RESELLERS WHO WERE INADVERTENTLY OFFERED THE SERVICE IN ADVICE LETTER (AL) NO. 9449.





BY AL NO. 9658, FILED ON JANUARY 04, 2001. _________________________________________________________________





SUMMARY





Verizon California, Inc. (Verizon) is required to offer Standard Voice Mail services to CLC end users at the same functionality and rates provided to Verizon’s retail customers.  While its Big Deal Standard Voice Mail option was inadvertently introduced at a discounted rate in its Resale Services tariff, only four resale customers (resellers) have subscribed to this service.  Because Verizon is not required to offer the service at a discount, its request to (1) discontinue the Big Deal Voice Mail option to new resellers; and (2) grandfather the Big Deal Standard Voice Mail option at a discount to the existing resellers is granted.


BACKGROUND





Decision (D.) 98-10-020 ordered that further Commission inquiry into voice mail resale requirements be terminated, provided that Pacific and GTEC (Verizon) file proposed tariffs within 60 days for implementing the necessary tariff changes needed to make voice mail services available to end users.  The tariffs should permit the end user or a CLC, acting as the agent of the end user to order services, and should also provide voice mail services that are the same in functionality and price as the voice mail services, which Pacific and Verizon provide to their own retail customers.  In complying with this decision, Verizon filed AL No. 8920 on December 9, 1998.





�
On April 20, 2000, Verizon filed AL No. 9449, seeking Commission authority to introduce a new bundled offering of existing vertical services, namely, Big Deal Option A and Big Deal Option B.  These bundled services are packages of various custom calling features, such as SmartCall and Custom Local Area Signaling System (CLASS).  Because these package are a bundling of existing NRF Category II (CAT II) services, they were subject to the rules of Resale, and were placed in Verizon’s Schedule Cal. PUC No. K-5 Resale tariff (K-5) at a 12% discount as mandated by D.96-03-020.





Included along with the Big Deal Bundling offer of vertical services was the offering of Big Deal Voice Mail service.  The Big Deal Voice Mail service is the same service as the "Standard Voice Mail" service found in the Schedule Cal. PUC No. K-1 Competitive Service tariff (K-1) except it is offered at a lower tariffed rate.  Tariff K-1 offers "Standard Voice Mail" service at $6.95 per month, but the Big Deal Voice Mail is available at $4.40 per month.  In order to receive the lower monthly rate of $4.40 per month for Big Deal Voice Mail service, the customer (a reseller or a Verizon end user) is required to subscribe to both "Standard Voice Mail" and Big Deal Option A or Big Deal Option B.  (Standard Voice Mail service does not need to be purchased at the same time that Big Deal Option A or Option B is purchased to get the discounted monthly rate.  However, the non-recurring charge for initiating the Standard Voice Mail service will apply if it is not purchased at the same time with one of the Big Deal Options).





Verizon’s AL 9449 filing included both the Vertical Services bundling (Options A or Option B, both CAT II services) and the discounted Voice Mail service (CAT III) in the K-5 Resale tariff.  The Vertical Services (CAT II) are required to be in the K-5 Resale section at a 12% discount but no voice mail services are subject to a resale discount.  Verizon seeks to grandfather the Big Deal Voice Mail offering because Verizon has inadvertently discounted this service in its K-5 tariff.





On January 4, 2001, Verizon filed Advice Letter No. 9658 to explain that the discounted offer for its Big Deal Voice Mail service contained in its Resale Services tariff was an inadvertent mistake.  Therefore, Verizon requests a) to grandfather Big Deal Voice Mail for the four resellers who have already subscribed to the service, and b) to offer the Big Deal Voice Mail service to all other resellers at the same functionality and at the same price which Verizon provides to its own retail customers.


NOTICE/PROTESTS





Verizon states that a copy of Advice Letter No. 9658 and related tariff sheets was mailed to competing and adjacent utilities and/or other utilities.  Notice of Advice Letter No. 9658 was published in the Commission Daily Calendar of January 08, 2001.  No protest to this Advice Letter has been received.


�
DISCUSSION





The same services, Big Deal Option A, Big Deal Option B and Big Deal Voice Mail, are available to Verizon’s retail customers, albeit at non-discounted rates.  However, Verizon seeks to grandfather only the reseller resold Big Deal Voice Mail option in its K-5 tariff, and limit it to the existing four current resellers.  Verizon intends to honor its agreements with these four resellers.  However, the Telecommunications Division (TD) notes that until this resolution becomes effective, new resellers can still avail themselves of the discounted Big Deal Voice Mail and Big Deal Options A or B offerings.  Therefore, TD recommends that the grandfathering of the discounted Big Deal Voice Mail offering, when combined with either Big Deal Options A or B, include those resellers who may subscribe to these combined offerings.  Further, TD recommends that effective on the start effective date of this resolution, Verizon only provision voice mail services to resellers at the same functionality and at the same rates as it offers to its own retail customers.


TD concludes that with the approval of this resolution, Advice Letter 9658 will meet the requirements set forth in the Commission Decision D.98-10-020, and recommends that the Commission approve this filing.  That decision terminates Commission regulatory oversight of voice mail resale to competitive local carriers (CLC) and requires only that Verizon offer voice mail services to reseller at the same functionality and at the same rates provided to its retail customers.


In view of the above discussion, we find TD’s recommendations to be appropriate and reasonable.


The draft resolution of the Telecommunications Division in this matter was mailed to the parties in accordance with PU Code Section 311 (g).  No comments or protests were received.





Commission approval is based on the specifics of the Advice Letter and does not establish a precedent for the contents of future filings or for Commission approval of similar requests.





FINDINGS





Verizon has inadvertently discounted Big Deal Voice Mail service to resellers in its resale tariff (Schedule Cal. PUC No. K-5).


Pursuant to D.98-10-020, Verizon is not required to offer the Big Deal Voice Mail service option at a discount to resellers.


Verizon’s request to discontinue the Big Deal Voice Mail option discount to new resellers and to grandfather the Big Deal Voice Mail discount to those existing resellers who have subscribed to this option, is reasonable and appropriate.


�
THEREFORE, IT IS ORDERED that:





Verizon’s request by Advice Letter No. 9658 to grandfather its discounted resale Big Deal Voice Mail service option to those resellers who have subscribed to this service in its Schedule Cal. PUC No. K-5 tariff is granted.


Effective with the effective date of this resolution, Verizon shall, pursuant to D.98-10-020, only offer voice mail services to resellers at the same functionality and at the same rates that it offers to its retail customers. 


The tariff sheets filed with Advice Letter No. 9658 shall be marked to indicate that they were authorized by the Executive Director of the California Public Utilities Commission Resolution No. T-16506 and its effective date.


This Resolution is effective today.





I hereby certify that this Resolution was adopted by the Public Utilities Commission at its regular meeting on April 19, 2001.  The following Commissioners approved it:
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WESLEY M. FRANKLIN� Executive Director
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