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PUC Fines Accutel for SLamming and cramming
The California Public Utilities Commission (PUC) today ruled that Accutel Communications, Inc., a reseller of long-distance services, violated three sections of the Public Utilities Code, and two general orders of the Commission. 

Accutel billed approximately 44,000 California customers an unauthorized monthly recurring service charge of $4.95, a practice known as “cramming”, and switched, without authorization, 34 California consumers’ local toll or long-distance service, a practice known as “slamming”.  

The Commission noted that Accutel took actions to mitigate consumer harm and had adopted a “no questions asked” refund policy for those consumers that complained. 

In consideration of Accutel’s serious violations and remedial actions, the Commission imposed a fine of $1.52 million dollars and immediately suspended half of the fine ($760,000) conditioned upon compliance with California laws and Commission rules for a period of three years.
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