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PUC to hold workshop on predictive dialers 

The California Public Utilities Commission (PUC) will hold a workshop to allow interested parties an opportunity to discuss acceptable Predictive Dialers’ error rates, which the Commission ordered in June 2002.  The agenda also includes discussion on related record keeping and an education program to inform consumers about tools at their disposal to discourage unwanted calls from telemarketers:

Thursday, September 26, 2002, 9 a.m. - 4 p.m. 

State Building Training Room

505 Van Ness Avenue, San Francisco

A Predictive Dialer is equipment a telemarketer uses to automatically dial phone numbers.  Last June, the Commission ordered telemarketers to reduce the error rates to three percent beginning July 2002, and then to one percent by January 1, 2003.  An error occurs when the Predictive Dialer machine calls a number before an agent is ready to speak, and the person called hears dead air or the machine hangs-up on the person called. 

Commission staff will file recommendations, based on the workshop, to the Commission within 20 days of the workshop and parties will have 10 days to comment on the recommendations. The Commission expects to issue a decision on this by the end of this year.

Workshop agenda follows:

9:00 a.m.
Introductions

9:10 a.m.
Review agenda

9:20 a.m.
Discussion on Item 1: How should existing record-keeping requirements for Predictive Dialers’ use be supplemented?

11:20 a.m.
Break

11:30 a.m.
Discussion on Item 2:  What methods should be used for educating consumers about “do not call” registers and other means at their disposal to discourage unwanted calls?

11:50 a.m.
Lunch (note: the room will be used by other parties during lunch, so take belongings with you)

1:10 p.m.
Item 2 continued

2:10 p.m.
Discussion on Item 3: Is accomplishing a one percent acceptable error rate in Predictive Dialer use, effective January 1, 2002, feasible?  If not, should the one percent rate be made effective sometime after January 1, or should another rate be made effective on or after that date?

3:10 p.m.
Break

3:20 p.m.
Item 3 continued

3:40 p.m.
Summary

The workshop location is wheelchair accessible.  If accommodations such as sign language interpreters are needed, please call the Public Advisor at 1-415-703-2074 or TTY 1-415-703-5282 or toll free 1-866-836-7825 five business days in advance of the workshop.  
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