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PUC adopts procedures to implement 211 diaLING

The California Public Utilities Commission (PUC) today set policies and procedures necessary to implement the 211 service, where callers can obtain information about, or be referred to, social services by dialing 211 from any telephone in California except wireless phones, which the Federal Communications Commission (FCC) previously exempted from the service. 

 Payphone operators are ordered to stop using 211 for other services, such as to give out refund information, so that callers can use 211 from those phones to obtain non-emergency community information. 

The service will be introduced as areas of the state become ready to provide it. The PUC will certify information and referral (I&R) providers and once a provider notifies the PUC that it is ready to provide service in an area, carriers will provide the service within nine months.

To be designated as a 211 service provider, an organization must demonstrate strong community support for its application from a wide range of organizations and agencies that are stakeholders in the health and human services networks.

The regulations adopted today conform to the FCC delegation of authority to states to develop a 211 program.  Currently, Georgia, Connecticut, Florida, Idaho, Minnesota, Nebraska, North Dakota, Texas, Utah, and Wisconsin have 211 services in place and other states are developing programs.
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