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cpuc approves pacific’s reverse directory service


The California Public Utilities Commission (CPUC) today approved Pacific Bell’s request to provide Reverse Directory Assistance, where a customer calls directory assistance, gives the operator a phone number and gets the name and address of the person or business assigned to the phone number. Customers will be charged 95 cents a call whether or not a listing is provided.

Although a new service for Pacific Bell, the service has been provided for some time by long distance carriers, cellular companies and Internet services, many of which use directory information obtained from Pacific Bell. 

There are numerous ways consumers may prevent disclosure of information from directory services including reverse directory service.  Pacific Bell customers may request that their full names not be listed; the utility will list only the first initial, last name and even omit the address without additional monthly fees.  Also, consumers may have their names and phone numbers not listed at all for 28 cents a month.   

Pacific Bell has not provided a starting date for implementing the new service.
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