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PUC FINES EDISON FOR VIOLATION OF COMMISSION ORDERS ON CONSTRUCTION, OPERATION, 
AND MAINTENANCE PRACTICES

SAN FRANCISCO, April 22, 2004 – The California Public Utilities Commission (PUC) today fined Southern California Edison Company a total of $656,000 primarily for 30 violations of the Commission’s General Order (GO) 95 and GO 128 specifying the requirements for the construction, operation, and maintenance of overhead and underground utility systems.  

The Commission fined Edison $20,000 for each of the 30 violations.  In each of these cases, the Commission concluded that Edison either knew or should have known of the violation and failed to fix the problem in a timely fashion.  The Commission also fined Edison $1,000 for each of 56 violations of GO 165 for Edison’s failure to identify unsafe conditions.

The Commission did not fine Edison for 4,721 observed violations of the GOs that Edison remedied promptly once the Commission’s Consumer Protection and Safety Division (CPSD) brought the violations to Edison’s attention.  

The penalties the Commission assessed are intended to encourage Edison to focus its immediate resources and efforts on finding and curing GO violations in a timely fashion and with regard to the potential harm associated with failure to cure.

In its investigation, the Commission examined Edison’s electric line construction, operation, and maintenance practices during 1998 through 2000.  In assessing whether a particular violation involved potential serious harm, the Commission looked in most cases to harm that actually occurred.  

The Commission ordered Edison to refine its maintenance priority system, considering the following, as well as other appropriate goals:

· Decrease the amount of time for making system repairs;

· Achieve a more defined period within which system problems are repaired;

· To the extent possible, the inspectors should be capable of fixing observed system problems at the time of the inspection, i.e., the persons inspecting should also be trained to fix routine problems;

· Where Edison recommends opportunity maintenance, such as repairing high voltage signs, determine how to isolate the problem and how to make more immediate repairs that might in part remedy the problem.  

The Commission has broad regulatory authority over the safety of utility facilities and operations.  Utilities are required to provide reasonable service, equipment, and facilities as necessary to promote the safety, health, comfort, and convenience of its customers, employees, and the public.  In implementing its regulatory responsibilities, the Commission has adopted regulations governing safety in the form of GOs, and has also issued decisions giving guidance regarding safety policy.

The Commission does not expect utility systems to remain pristine and newly built 100 percent of the time; some deterioration is inevitable.  However, utilities are required to comply with relevant safety statutes, Commission GOs, and decisions, and the Commission has the statutory obligation to require utilities to do so.  A utility’s failure to comply with these statutes, GOs, and decisions means a utility has violated them.    

For more information on the PUC, please visit www.cpuc.ca.gov.
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