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cpuc approves SETTLEMENT agreementS WITH TELCO FIRM ON ALLEGED SLAMMING, CRAMMING CHARGES


The California Public Utilities Commission (CPUC) today approved two settlement agreements negotiated by its Consumer Services Division (CSD) involving Coleman Enterprises, Inc. (CEI), and its billing agent, QAI, Inc. (QAI). The settlement yields a total of $245,000 from CEI and QAI for restitution to customers, or about $25.00 to each of the 9,700 customers covered in the investigation. 

The settlements resolve an investigation into allegations of slamming (changing customers’ long distance companies without customers’ authorization), and cramming (placing unauthorized charges on customers’ phone bills). 

The settlements specify that CEI, without admitting any wrongdoing, agrees to pay $45,000 restitution, will cease operations in California, and neither it nor its principal officers will apply to the CPUC to conduct long distance or local telephone service in California for at least five years. 

Other respondents in the investigation included QAI, a billing agent that provided various services to CEI. Without admitting wrongdoing on its part, QAI has agreed to contribute $200,000 toward customer restitution and to make a number of changes in its business practices.  Most importantly, QAI – which sold wholesale long distance service to CEI, provided verification services to CEI, and to which CEI was alleged to be heavily indebted – has agreed that the third-party verifiers QAI uses will ask customers clearly whether they are authorizing a change in their phone service.


Gilardi & Co. LLC, a firm with substantial experience in legal claims administration, will manage the restitution fund. ###
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