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cpuc will enforce fcc slamming rules

The California Public Utilities Commission (CPUC) announces it will enforce the Federal Communications Commission (FCC) rules on slamming until it adopts specific rules for California based on the federal program.  Slamming is the illegal switching of a consumer’s phone service from one company to another. 

Under the FCC rules, consumers do not have to pay for service for up to 30 days after being slammed; any charges beyond 30 days must be paid but at the rates charged by the company the consumer requested.  If the bill has been paid, the slamming company must pay the authorized company 150 percent of the charges it received from the consumer and the authorized company will reimburse the consumer 50 percent of the charges the consumer paid the slammer.

Consumers who have been slammed should contact the company that slammed them and tell the company to fix the problem.  If the bill has not been paid the company should be told that the consumer will not pay for the first 30 days of service.  Next, call the company the consumer selected, tell that company about the slam, ask to be reinstated to the same calling plan and ask that all “change of carrier charges” be removed from the bill.  

Consumers may contact the CPUC Consumer Affairs Branch at 505 Van Ness Avenue, San Francisco, 94102.  The phone number is 800-649-7570, fax number is 415-703-1158, e-mail is consumer-affairs@cpuc.ca.gov.  Be sure to include your name, address and the phone number that was slammed.  Also the name of the company which slammed you, the name of the company you authorized, a statement of what happened, and copies of the phone bills showing the charges which you dispute and whether you have paid any of the disputed charges.
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