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CPUC TO HOLD HEARINGS ON 310 AREA CODE SPLIT

The California Public Utilities Commission (CPUC) will meet with the public to hear concerns about splitting the 310 area code in the South Bay and Westside areas of Los Angeles County.  The meeting schedule follows:

Monday, April 23 at 2:00 p.m. 
Carson - City Hall Council Chambers

701 East Carson Street 

Monday, April 23 at 7:00 p.m. 
Redondo Beach – Main Library







303 North Pacific Coast Highway

Tuesday, April 24 at 2:00 p.m.

Culver City – City Hall Council Chambers







9770 Culver Boulevard

CPUC staff and other area code experts will attend the meetings to hear concerns, suggestions and answer questions about splitting the area code. 

The five-member Commission is considering a staff recommendation to implement a split to provide more phone numbers to the region but has not yet set a date when the area code will be split.  The current plan is to split it generally along Imperial Highway with the Westside keeping the 310 area code and the South Bay would get the new 424 area code.  

The CPUC previously held public meetings in Westside and South Bay communities in November 1997 in anticipation of implementing a new area code shortly thereafter.  Numerous plans, including the plan previously described, were presented to the public during those meetings. Ultimately, the Commission instituted conservation measures to extend the life of the 310 area code. Now, because it has been more than three years since those meetings were held, more hearings are scheduled to receive more updated input from the public. 
The demand for telecommunications devices and the increase in local phone companies wanting to compete for service has been rapidly depleting the supply of phone numbers.  So much so that the Commission initially planned on adding a second area code to the entire area in July of 1999 – just two years after it had been split in 1997.  This would have been the first area code “overlay” in the state.

But when overlays are used, the federal government requires that every resident and business in the overlaid area must dial the area code and the 7-digit number on all calls.  That, and the confusion the public felt by having two area codes in one area, prompted the Commission to suspend the plan and appeal to the Federal Communications Commission (FCC) to permit California to change how phone numbers are assigned to phone companies.  The FCC approved the Commission’s request in September 1999.

Since that time, the Commission has implemented numerous conservation measures that have extended the life of the 310 area code by almost two years.  For example, the Commission now requires each company requesting numbers in an area code to prove it is about to run out of numbers or will begin service in an area within a few months.  Numbers are distributed in smaller increments.  Now, 1,000 numbers are issued at a time; previously, an entire prefix of 10,000 numbers was distributed for each request. Companies such as cellular and paging services, that use technology that cannot manage the smaller blocks of numbers, participate in a lottery in the 310 area code where numbers are rationed at the rate of two prefixes every other month. 

The 310 area code was first created in 1991 from the 213 area code. It was first split in 1997 when eastern communities such as Downey and Long Beach were removed from it and placed in the 562 area code.  
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