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PUC TO DEVELOP LOW-INCOME ENERGY EFFICIENCY POLICIES AND 
RULES TO IMPROVE PROGRAM AND PARTICIPATION 

  
SAN FRANCISCO, January 25, 2007 -- The California Public Utilities Commission (PUC) 

today said it will consider policies, rules, and opportunities for the Low-Income Energy Efficiency 

(LIEE) programs of California utilities.  The PUC determined the scope of this new formal 

proceeding on the basis of issues identified over the past year by representatives of low-income 

communities, utilities, program contractors, and the state’s Low-Income Oversight Board. 

The proceeding opened today by the PUC will address, among other issues, alignment of 

goals and priorities with program budgets, program access for renters and master-meter customers, 

synergies between water conservation and energy efficiency programs for low-income customers, a 

re-evaluation of specific program measures, and a review of program management and 

administration. 

California energy utilities have provided energy efficiency measures to low-income 

customers for decades.  In recent years, the PUC has made a substantial effort to improve the 

participation of low-income customers in these programs and to promote innovative energy 

efficiency measures and programs for low-income customers.  “I am pleased that the Commission 

has opened this proceeding,” said Commissioner Dian M. Grueneich, the assigned Commissioner on 

low-income energy programs.  “While the LIEE programs have been saving energy and improving 

the lives of many low-income families for years; it’s time we step back, review the programs, and 

see what improvements can be made.” 

Currently, 10 jurisdictional energy utilities offer LIEE programs to California low-income 

customers, which are funded by a public purpose surcharge on all customer bills.  The programs 

offer energy efficiency measures such as weatherization, installation of compact fluorescent lighting, 

replacement of older refrigerators, and repairs and replacement of air conditioners.  LIEE measures 
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are offered at no charge to qualifying customers who make less than 200 percent of prevailing 

federal poverty levels. 

LIEE programs simultaneously promote many public policy objectives.  They reduce the 

bills of participating customers, provide environmentally sound energy resources, promote system 

reliability, and reduce the need for traditional energy production facilities.  They also reduce the 

production of greenhouse gasses and may contribute to water conservation efforts.  “The LIEE 

programs allow low-income customers to be part of the statewide effort to conserve energy,” added 

Commissioner Grueneich.  

 The joint agency Energy Action Plan II, the Integrated Energy Policy Report issued by the 

California Energy Commission, as well as various Commission orders, emphasize the state’s 

commitment to energy efficiency efforts. 

Most recently, the Commission issued two decisions adopting LIEE program elements and 

budgets for 10 California energy utilities.  PUC Decision 06-12-036 and Decision 06-12-038  

authorized the utilities to spend up to $317 million on LIEE programs serving 150,000 California 

customers during 2007 and 2008.  These programs will save an estimated 86 million kilowatt-hours 

of electricity and 3.6 million therms of natural gas.  The utilities have made substantial 

improvements in participation rates, serving disabled customers, providing programs to renters as 

well as homeowners, and improving program delivery and management.  The proceeding opened 

today will build on that success. 

For more information on the PUC, please visit www.cpuc.ca.gov. 
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