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CPUC directs rapid deployment of low-income assistance programs

The California Public Utilities Commission (CPUC) today directed the four largest energy utilities in the state, Pacific Gas and Electric (PG&E), Southern California Edison (Edison), Southern California Gas (SoCalGas), and San Diego Gas and Electric (SDG&E) to rapidly deploy programs which provide rate assistance, weatherization and energy efficiency services for low to moderate income customers. The Commission will look into implementing the programs for customers of the smaller energy utilities in the near future.

Commissioner Carl Wood states, “Rapid deployment is necessary to bring assistance to low income customers in time for peak energy usage this summer and winter.  Likewise, by helping consumers to lower their consumption, we also lower the demand for electricity statewide and improve our chances of avoiding rotating blackouts.” 

Today’s action is part of a statewide campaign to provide relief to low-income customers during California’s energy crisis, which has been assisted by the new funding provided in Senate Bill X1 5 and Assembly Bill X1 29 signed by the Governor on April 11,2001.  

About one in five households, or 2.7 million customers in the four utilities’ service territories, are eligible for the California Alternate Rates for Energy (CARE) program, which provides a 15 percent discount to low-income customers, and the Low-Income Energy Efficiency (LIEE) program, which provides weatherization and energy efficiency services.  Current utility programs reach only about 60 percent of CARE-eligible customers and only a small amount of the 1.6 million on CARE are provided with comprehensive weatherization services.  

Utilities receive funding for these programs through the public purpose surcharge on their bills.  The surcharge provides $140 million a year to fund the CARE program and $60 million a year to fund the LIEE program.  ABX1 29 provides a one-time increase of $20 million for LIEE and another $50 million for replacing appliances and installing energy efficiency services, half of which ($25 million) will be used to further augment LIEE programs under the decision voted out by the Commission today.  SBX1 5 provides a one-time appropriation of $100 million to supplement CARE funds.

CARE

The total funding available for rapid deployment of CARE is $240 million. Through the CARE program, customers whose incomes are within 150 percent of the national poverty level receive a 15 percent discount on their energy bills and will be exempt from the electric rate increases instituted earlier this year. Last March, the CPUC increased the income eligibility to 175 percent for PG&E and Edison customers and is addressing the issue of increasing the income limit for all energy (electric and natural gas) utilities in the near future.  

CARE income limits in effect now at 150 percent for SoCal Gas, SDG&E and PG&E’s gas customers are $18,200 annually for a household of 1 to 2 people, $21,500 for 3 people, plus $4,300 for each additional person. At 175 percent for Edison and PG&E electric customers, CARE income limits in effect now are at $21,250 for 1 to 2 people, $25,000 for 3 people plus $5,000 for each additional person.

As part of improving outreach for the program, utilities may pay organizations a fee of up to $12 per enrolled customer, to cover expenses related to helping customers fill out the CARE forms.

LIEE

The LIEE program provides low-income households with weatherization services (e.g., insulation, weatherstripping), refrigerator replacements and other energy efficiency measures.  Today’s decision adds the following measures to be offered under the program: high efficiency air conditioners, duct sealing and repair, whole house fans, high efficiency water heaters, installation of set-back thermostats, and evaporative cooler maintenance.  All of these measures will now be offered to rental units, although a landlord co-payment will be required for refrigerators and air conditioners when the landlord owns the appliance and also pays the utility bill.

Last year PG&E and SoCalGas did not spend all of their LIEE funds and they are directed to apply them this year to the rapid deployment effort.  PG&E has $31 million left from previous years and SoCalGas has $15 million.  Including the carryover funding and new funding authorized by the Legislature, LIEE program funding for rapid deployment totals $146.5 million, $37.6 million for SoCal Gas, $60 million for PG&E, $18 million for SDG&E, and $30.6 million for Edison. 

The focus of the rapid deployment effort will be to effectively leverage funding and programs offered through the state’s Department of Community Services and Development. These services are referred to as Low-Income Home Energy Assistance Programs (LIHEAP) and they are delivered through a network of community based organizations.  SBX1 5 and ABX1 29 collectively provided an additional $140 million to those programs. 

The utilities have some flexibility in how they deploy the LIEE weatherization and energy efficiency program funding.  They can purchase equipment and appliances in bulk and have LIHEAP providers install the equipment when they install other weatherization measures.  Utilities can contract directly with a LIHEAP organization to deliver programs using both LIEE and LIHEAP funds, or have a LIEE contractor install measures not provided under the LIHEAP program, but in close coordination with the program. 

To ensure that the network of community-based providers is fully and effectively utilized for rapid deployment, today’s decision authorizes the utilities to also use LIEE funds to leverage low-income weatherization services provided by non-LIHEAP community service providers, under certain circumstances.  If there are no LIHEAP providers or non-LIHEAP community-based organizations that can, or are willing to, provide weatherization services in a particular geographic area, then utilities also have the option to implement rapid deployment with other types of service providers, such as private contractors.    

Consumers wanting to enroll in CARE or wanting more information about the conservation measures should call their utilities directly at the numbers printed on their bills.

New Income Eligibility Guidelines Effective June 1, 2001

Beginning June 1, 2001, the income eligibility guidelines will be increased to the following levels.

Household Size
CARE at 150 %

& LIEE


Electric CARE for 

PG&E and Edison

at 175 %
LIEE: 60+ Years & Handicapped



1 - 2
$18,800
$22,000
$25,200

3
$22,200
$25,900
$29,600

4
$26,700
$31,100
$35,600

Each Additional
$4,500
$5,200
$6,000




###

CPUC Deploys Low-Income Assistance Programs, P. 1 of 4

