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CPUC TO RE-EXAMINE DEFINITIONS OF UNIVERSAL 

OR BASIC TELEPHONE SERVICE 
The California Public Utilities Commission (CPUC) today launched a review of which telecommunications services are so essential to customers as to be considered a necessary part of basic service and, therefore, supported to ensure availability.

This process, which was initiated in response to Senate Bill (SB) 1712 (Sen. Polanco, D-Los Angeles), requires the Commission to open a proceeding to “examine the current and future definitions of universal service” and to report its findings and recommendations to the Legislature by Jan. 1, 2002. 

SB 1712 also directs the Commission to investigate “the feasibility of redefining universal telephone service by incorporating two-way voice, video and data service as components of basic service.” (The term basic service was originally adopted by the Commission in Decision 96-10-066.)

To achieve the goals set forth by SB 1712, the Commission will carry out the following:

· Examine the current and future definitions of universal service, and to investigate the feasibility of redefining universal telephone service by incorporating two-way voice, video and data service as components of basic service.

· Take into consideration the current trends toward accelerated convergence of voice, video and data, with an emphasis on the role of basic telecommunications and Internet services in the workplace, in education and workforce training, access to health care and increased public safety.

· Receive community feedback and make recommendations as to whether video, data and Internet service should be incorporated into an enhanced Universal Service program to ensure availability throughout the state.

· Additionally, the Commission is asking for proposals from the public regarding any necessary revisions to the California Teleconnect Fund (CTF).  The CTF provides discounts for certain telecommunication services used by qualifying schools, libraries and community-based organizations.

To ensure that the examination of the definition of universal service is as complete as possible, the Commission is inviting the public to submit their opening comments on the “Questions for Comment" by July 24, 2001.  The Commission also plans to hold several statewide Public Participation Hearings (PPHs) in Fall 2001.  The PPHs will serve as another opportunity for the public to provide comments.  

For those who wish to be on the service list for the proceeding, a letter containing the party’s name, representative’s name (if applicable), address, phone and fax numbers, e-mail address, and proceeding number will need to be sent to the Commission’s Process Office:

CPUC Process Office

505 Van Ness Ave.

San Francisco, CA 94102

From there, a service list will be prepared and posted on the CPUC Website at www.cpuc.ca.gov. Reply comments will be due by Aug. 13, 2001. 

Those interested in participating in this investigation who are unfamiliar with the Commission’s procedures should contact the CPUC Public Advisor’s Office:

Northern California

CPUC Public Advisor’s Office

415-703-2074

public.advisor@cpuc.ca.gov 

Southern California

CPUC Public Advisor’s Office

213-576-7055

public.advisor.la@cpuc.ca.gov
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