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CPUC BOOSTS DISCOUNT RATE FOR

LOW-INCOME ASSISTANCE PROGRAMS

The California Public Utilities Commission (CPUC) announced that low-income gas and electric customers will receive a bigger discount in their utility bills under the California Alternative Rates for Energy (CARE) program.

The CPUC increased the rate discount of the (CARE) program from 15 percent to 20 percent for customers of Pacific Gas and Electric Company (PG&E), Southern California Edison Company (SCE), San Diego Gas & Electric Company (SDG&E), and Southern California Gas Company (SoCalGas). 

In Senate Bill 1X  5, the Legislature allocated $100 million to provide immediate assistance to electric and natural gas CARE customers.  The new law reserves these funds for programs that increase and supplement CARE discounts and increase enrollment in the CARE program.  These funds will directly offset the additional costs resulting from the increased CARE discount.

The Commission also raised income eligibility levels for the CARE and Low-Income Energy Efficiency (LIEE) programs from 150 percent of federal poverty guidelines to 175 percent across all four utilities.  This change will increase the number of households eligible for these programs in the territories of PG&E, SDG&E, SCE and SoCal Gas.  Customers with a senior or disabled head of household continue to be eligible at 200 percent of the federal poverty guidelines for the LIEE program.  (See chart.)

About one household in five in the four utilities’ service territories is eligible for the CARE program and the LIEE program, which provides weatherization and energy efficiency services.  However, the utilities are currently reaching about only 60 percent of eligible customers.  Customers may contact their utility to apply for these programs.

The Commission’s decision takes effect today.

New Income Eligibility Guidelines Effective June 7, 2001

Household Size
CARE/LIEE at 175% of Poverty Guidelines


LIEE:  60+ Years and Handicapped

1 – 2
$22,000
$25,200

3
$25,900
$29,600

4
$31,100
$35, 600

Each Additional
$5,200
$6,000
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