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_________________________________________________________________________________ 

FOR IMMEDIATE RELEASE                       MEDIA ADVISORY 
Media Contact: Terrie Prosper, 415.703.1366, news@cpuc.ca.gov      Docket #: R.07-04-015 
  

CPUC TO HOLD COMMUNICATIONS CUSTOMER 
EDUCATION AND OUTREACH WORKSHOP 

 

SAN FRANCISCO, November 6, 2008 -- The California Public Utilities Commission (CPUC) today 

announced it will hold a Customer Outreach and Education Workshop on telecommunications 

backup power and emergency notification systems during power outages.   

 

When:  Monday, November 24, 2008, 9 a.m. – 3:30 p.m.   
 

Where:  CPUC Auditorium 
   505 Van Ness Ave., San Francisco 

The workshop will also be available via video webcast at: 
www.californiaadmin.com/cgi-bin/cpuc.cgi and via telephone at  
1-866-725-4934, pass code 8355363#. 

 
The CPUC is conducting this workshop to ensure that customers in the state will have the ability to 

make necessary phone calls and receive emergency alerts and information in the event of electrical 

power outages.   

 

Members of the public are encouraged to attend and give input, as public safety and emergency 

communications is of critical importance to all Californians. 

 

With the help of service providers, first responders, and community groups, the CPUC is seeking to 

identify: 

• Current best practices in notifying customers about the limitations of telephone services and 
equipment during a commercial power outage and how these best practices could be 
enhanced; 

 
• Steps customers can take to ensure telecommunications capability during emergencies and 

power outages; 
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• Content and scope of current customer outreach and how it can be enhanced or improved, 
and; 

 
• How special needs groups, such as the disabled, elderly, and limited-English proficient 

populations, should be addressed. 
 

If specialized accommodations are needed, such as sign language or foreign language interpreters, 

please contact the CPUC’s Public Advisor’s Office at 415-703-2590, or by TTY at 415-703-5282 or 

TTY 1-866-836-7825. 

 

For information on communications issues, please visit www.CalPhoneInfo.com.  

 

For more information on the CPUC, please visit www.cpuc.ca.gov. 
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