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office of ratepayer advocates applauds puc ruling on Pacific Bell’s marketing practices

The Office of Ratepayer Advocates (ORA) today praised a decision made by the California Public Utilities Commission (PUC) ordering Pacific Bell to put customer service first and fining the company $25.55 million for violations of marketing and Caller ID regulations.
“We are pleased at this decision.  For too long, Pacific’s emphasis has been on sales over service.  This decision affirms Pacific’s obligation to provide honest, forthright information regarding the services it offers to Californians and ensures that this takes precedence over maximizing profit,” said Regina Birdsell, director of ORA.

ORA, an independent agency created by statute, is charged with representing the interests of California public utility customers in Commission proceedings.
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