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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of Verizon Select Services Inc. (U 5494 C) To Transfer California Customer Base and Withdraw the Provision of Local Service


 Application 00-12-012 (Filed December 13, 2000)

ADMINISTRATIVE LAW JUDGE'S RULING 

SETTING PUBLIC PARTICIPATION HEARINGS AND

REQUIRING NOTICE TO AFFECTED CUSTOMERS

This ruling provides notice of the schedule and locations for public participation hearings (PPH) in this proceeding and for the applicant to provide PPH notices to its subscribers.

Background

On December 13, 2000, Verizon Select Services Inc. (VSS) filed an application for Commission authority to withdraw its provision of resold local exchange service and related bundled service offerings in California.  VSS only seeks to withdraw provision of local service, but intends to continue offering intraLATA and long distance services.  VSS requests that the authority be granted on an expedited basis in order to coordinate its efforts in California with similar requests it has made in other jurisdictions.  VSS reports that it has developed a customer notification and transfer plan to provide the greatest opportunity for customer awareness.  The process of customer notification and transfer began in December 2000.

Public Participation Hearings

In the interests of ensuring adequate opportunity for affected customers to be heard regarding the proposal of VSSI to withdraw from local service, public participation hearings (PPHs) are hereby scheduled to be held on Thursday, March 22, 2001, at the following locations and times: 

Thursday, March 22, 2001
Hall of Administration

Afternoon Session

2 p.m.
Board of Supervisors Chamber

500 West Temple Street, Room 381-B

Los Angeles, California  90012




Evening Session

7 p.m.


City of San Bernardino

Council Chambers

300 North D Street

San Bernardino, California



PPH Notices To Customers

VSS shall be required to provide timely notice to its subscribers of the forthcoming PPHs.  The attached PPH notices have been prepared for that purpose.

VSS should transmit PPH notices, either by mailing them postage prepaid directly to subscribers or by including notices with subscribers’ regular bills.  Some carriers bill their subscribers electronically over the Internet, and in those cases customers are presumably accustomed to and would accept notices similarly transmitted.

To ensure every subscriber receives timely PPH notice, VSS will be required to report its compliance to the Public Advisor’s Office as set forth below.

IT IS RULED that:

1. Public Participation Hearings shall be held on Thursday, March 22, 2001, at the locations and times as set forth above.

2. VSS shall provide a company representative to appear at each of the PPHs to be available to address any comments or concerns expressed by attendees. 

3. VSS shall provide notice to its subscribers not later than 10 days prior to the PPHs using the sample notice set forth in Attachment A.  Subscriber notices shall be provided either as an insert with the regular bills or may be mailed separately if necessary to reach subscribers at least 10 days before the PPHs.  If VSS billing statements are included in statements sent by other Commission-regulated utilities, VSS need not send to their subscribers duplicate notices provided the primary billing utility complies with this notice requirement for those subscribers.

4. VSS may consult with the Commission Public Advisor’s Office if it believes circumstances warrant modifying the specific language in the sample notice set forth in Attachment A.  Modifications to the language may be made only with the Public Advisor’s or assigned Administrative Law Judge’s prior consent.

5. VSS shall provide to the Public Advisor’s Office not later than five days prior to the PPHs, a letter certifying that it has complied with the requirement of Ruling Paragraph 3 above.  The compliance letter shall state the date(s) notices were sent to subscribers and the approximate number of subscribers so notified, and attaching one copy of the actual notice used.   

6. Any party that desires expedited or daily transcripts should advise the Chief Hearing Reporter by telephone at (415) 703-2288 no later than three days prior to the first day of hearing.

Dated February 23, 2001, at San Francisco, California.



/s/ THOMAS R. PULSIFER


Thomas R. Pulsifer


Administrative Law Judge

ATTACHMENT A

NOTICE OF 

PUBLIC PARTICIPATION HEARINGS ON

VERIZON SELECT SERVICES INC. 

APPLICATION TO TRANSFER CUSTOMER BASE

AND WITHDRAW PROVISION OF LOCAL SERVICE

(Application 00-12-012)

The California Public Utilities Commission (Commission) is holding Public Participation Hearings on the application of Verizon Select Services, Inc to transfer its existing customer base to other carriers and to withdraw from the provision of resold local exchange service within California.

Background:    Verizon Select Services provides local exchange service, long distance, and other add-on features in a bundled service offering called OneSource to business and residential customers statewide.  Verizon states that it has decided to discontinue the OneSource bundle of services both inside and outside Verizon's incumbent local exchange carrier service territories in response to technological changes underway in the market and in the wake of consummating the GTE/Bell Atlantic merger in June of 2000.  Verizon expresses its intention to presenting its customers with a more robust, future-focused series of service offerings at a future date.

Commission approval is required before VSS may withdraw from the provision of local service.

Public Participation Hearings: These hearings have been scheduled to provide an opportunity for the public to be heard on the request of VSS to transfer its local customer base and to withdraw from providing local service.  Members of the public will have the opportunity to express their views regarding the company's request and any concerns they have with the Commission's granting of the VSS request to withdraw from the provision of local service. 

The public participation hearings (PPHs) are hereby scheduled to be held on Thursday, March 22, 2001, at the following locations and times:

Thursday, March 22, 2001

Afternoon Session

2 p.m.


Hall of Administration

Board of Supervisors Chamber

500 West Temple Street, Room 381-B

Los Angeles, California  90012


Evening Session

7 p.m.
City of San Bernardino
Council Chambers
300 North D Street
San Bernardino, California

To participate, arrive before the designated starting time, and sign-in to speak.  A member of the Public Advisor’s Office will be there to assist you.  To get more advice on participation before the hearing, please write to:

Public Advisor

California Public Utilities Commission

320 West 4th Street, Suite 500

Los Angeles, CA 90013

Or via e-mail to: public.advisor.la@cpuc.ca.gov
If specialized accommodations for the disabled are needed, such as sign language interpreters, please contact the Public Advisor’s Office at (415) 703-2074 or TTY (415) 703-5282 or 1-866-836-7825 at least five working days in advance of the public participation hearing.

If you cannot attend a hearing, you may mail or e-mail your comments to the Public Advisor at the above address.  Please refer to proceeding A. 00-12-012.  Comments are most useful if mailed or e-mailed by March 22, 2001.  

Proposed Decision: A Proposed Decision regarding the Company's application will be prepared and released following the close of the Public Participation Hearings.  A copy will be available on the Commission’s web site, or by writing to the Public Advisor at the above address.  When writing, please ask for the Proposed Decision in A.00-12-012.  

CERTIFICATE OF SERVICE

I certify that I have by mail this day served a true copy of the original attached Administrative Law Judge’s Ruling Setting Public Participation Hearings and Requiring Notice to Affected Customers on all parties of record in this proceeding or their attorneys of record.

Dated February 23, 2001, at San Francisco, California.

/s/ MAUREEN S. LITTLE

Maureen S. Little

NOTICE

Parties should notify the Process Office, Public Utilities Commission, 505 Van Ness Avenue, Room 2000, San Francisco, CA  94102, of any change of address to insure that they continue to receive documents. You must indicate the proceeding number on the service list on which your name appears.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

The Commission’s policy is to schedule hearings (meetings, workshops, etc.) in locations that are accessible to people with disabilities. To verify that a particular location is accessible, call: Calendar Clerk (415) 703-1203.

If specialized accommodations for the disabled are needed, e.g., sign language interpreters, those making the arrangements must call the Public Advisor at (415) 703‑2074 or TDD# (415) 703-2032 five working days in advance of the event. 
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