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January 2, 2001

To: CPUC OSS Test Team

      CPUC OSS Service List

Subject: Pacific Bell OSS Test Final Report Clarification Statement 

Reference: Section 3.3, Performance Measurement Evaluation


      Section 4.3.4, [Performance Measurement Evaluation] Test Data Validation

      Section 4.3.5, [Performance Measurement Evaluation] Recommendation 

On December 19, 2000, the CPUC hosted a workshop for parties interested in the Final Report of the Pacific Bell Operations Support Systems as presented by Cap Gemini Ernst & Young, the Test Administrator Manager (TAM). The intent of this workshop was to provide a structural overview of the report to facilitate the audience’s review of the report and development of questions for the second workshop scheduled to be held January 16-18, 2001. Due to confusion regarding Section 3.3 (Performance Measurement Evaluation) and Section 4.3.5 (Recommendation), perceived by the TAM during the workshop discussion, this clarification is provided for the benefit of all readers. 

As stated in Section 4.3.1 ([Performance Measurement Evaluation] Overview), the TAM 

‘…was instructed to accept the findings of the PWC PME pursuant to CPUC ACR 93-04-0003 & 95-04-043 dated 9/22/00 and proceed with the statistical analysis of Pacific’s existing performance results as reported to test for parity.  CGE&Y was also required to validate the accuracy of all test case data reported by Pacific and its representation in Pacific’s reported performance measurement results.’

Following this directive, the TAM’s statistical team proceeded to check some test case data against the performance measurement raw data as a systematic approach to establish the flow of the data. During this analysis, some inquiries were submitted to Pacific regarding the status of some specific test cases. These inquiries on specific test cases were answered and the TAM was satisfied that the proper business rules had been applied to the test cases in question. However, no report of test cases excluded from each Performance Measurement with the reason for exclusion was available from Pacific to check the application of business rules on all test cases. As described in Section 4.3.4, (Test Data Validation), 

‘Although complete validation was not possible, the TAM determined that validating the performance results for two months would provide adequate evidence that Pacific was correctly applying its business rules and included all 

relevant Pseudo-CLEC activity.  The TAM selected the months of April and July for this validation.  April was selected since it is the month that functionality 

testing through EDI was initiated.  July was selected since it is a month with high activity.’

There are no outstanding queries to Pacific Bell regarding the status of any test case in the Performance Measurements and the TAM considers the validation of the test case data complete. 

The TAM statistical team continued with the Performance Measurement calculation and  ILEC/CLEC/PCLEC comparison analysis under the Commissioner’s directive that the data validation was to be addressed by the Commission’s Performance Measurement proceeding. Therefore, the analysis in the Final Report is completed based on the assumption that all data is valid. However, as a result of this analysis and questions that were not required to be answered due to the Commission’s directive, the TAM has recommended in Table 3.10-1 (Performance Measurement Category 1 recommendation), that a full data reconciliation analysis should be completed according to the process to be determined by the Commission. 

We have requested the Commission to post this letter on the CPUC website. The content of this letter will be reflected as a footnote to the TAM final report V1.1 in the affected sections.

Pacific Bell OSS Test Administrator/Manager

Cap Gemini Ernst & Young

Telecom, Media & Networks U.S., Inc.
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